AreHTCKHUIl 10roBOp
€ HCNOJIb30BaHNeM cucTeMbl 6ponupoBanus Skyland Travel (pex.Ne6)

r. Kazanp

OGuIecTBO ¢ OrpaHHYeHHoil oTBeTcTBeHHOCcThI0 «CKAMJIIH]I TPIBEJD», 3aperncTpupoBanHoe B COOTBETCTBHH ¢
3aKoHoaaTedabcTBOM Poccuiickoii ®Demepamum (peectpoBbiii Homep PTO 022060 B EmuHoMm (demepalbHOM peecTpe
TyporepaTopoB), B Juie | enepansHoro aupekropa Komsruaa Anapest BuktopoBruya, JeCTBYIOIIETO HA OCHOBAHWH Y CTaBa, B
JanpHeleMm uMmeHyemoe «Typoreparopy», mpearaeT OpPUIMYECKHM JHLIAM W HHIUBUAYAIbHBIM MpeINpUHAMATENSM, B
JaNbHENIIEM NMEHYEMBIM «ATEHT» 3aKJIIOYUTh HACTOSAIIMH JJOTOBOP HA YKa3aHHBIX HUXKE YCIOBHSIX:

1. OcHoBHBIE IOHATHS U TEPMHHBI

Typuer - 1uno, mocemaromniee cTpany (MecTo) BpeMEHHOTO MpeObIBaHMs B J1eueOHO-03I0pPOBUTENBHBIX, PEKPEallHOHHBIX,
IIO3HABATENbHBIX, (U3KYIbTYPHO-CIOPTUBHBIX, NPO(ECCHOHANBHO-ICIOBbIX, PEJIWIHO3HBIX M HHBIX ILEIsX 0e3 3aHsITHs
JIeSITeIbHOCTHI0, CBA3aHHOM C MOJTyYeHUEM JI0X0/1a OT HCTOYHUKOB B CTpaHe (MeCTe) BpEMEHHOTO IpeOBIBaHus, Ha IIepHo OT 24
4acoB J10 6 MecALeB MOAPS WK OCYHISCTBIISIONIeE He MEHEe OHOM HOYEBKH B CTpaHe (MECTe) BpEMEHHOTO peObIBaHUs

3aka34yMK TYPHCTCKOIr0 MPOAYKTA - TYPHCT WJIM MHOE JIUIO, 3aKa3blBaIOIIee TYPUCTCKUN MPOIYKT/TYPHCTCKYIO YCIYTY
OT UMEHU TypHUCTa, B TOM YHCIJIE€ 3aKOHHBIN IPEACTaBUTENb HECOBEPIIEHHOIETHETO TYPUCTa;

TypucTckuii NPOAYKT - KOMITICKC YCIYT 10 MIEPEBO3KE U Pa3MEICHUIO, OKa3bIBAEMbIX 32 OOIIYIO IeHY (He3aBHUCUMO OT
BKJIIOUCHUS B OOLIYIO LIEHY CTOMMOCTH 3KCKYPCHOHHOTO OOCIYXHMBaHUS W (WIH) APYTHX YCIyT) MO JOTOBOPY O peallu3aliu
TYPUCTCKOT'O MPOLYKTa;

Typucrckast yejayra — OTACIbHO pealu3yeMas ycliyra, a MMEHHO YCIYTH IO MEePEeBO3Ke, Pa3MEIICHUI0, SKCKYPCHOHHbIE
YCIYTH, YCIYTH OOIECTBEHHOTO MHUTaHUs, CTpPaxOBaHHE U JIOOble WHBIE YCIYTH, MOJATBEpXKICHHbIE TypoIepaTopoM K
UCIIOJIHEHHIO.

Cucrema oponupoBanusi SKyland Travel (manee - «Cucrema», min «Cucrema OpOHHUPOBaHHS») - CHCTEMa OHJIANH
OpoHupoBaHusl B ceTH MHTEpHET, MO3BOJIIONAs OPOHUPOBATH TYPUCTCKUE YCIIYTH, AOCTYN K KOTOPOH MOKET OBITh MOTy4YeH
ATEeHTOM TIpH BBITIOJIHEHUH YCIOBHM HacTosmero JJorosopa.

IMocTaBIWMK yCJaYT - FOPUAXIECKOE JIMLO, 00JIaAA0NINe IPaBaMy Ha PEAIN3allI0 TYPUCTCKHUX YCIIYT, IPEICTABICHHBIX B
cucTeMe OpOHHMPOBAHHSA, IO MOPYUYCHUIO KOTOPHIX HeiicTByeT Typoreparop Ha OCHOBAaHHMM 3aKIIOUEHHBIX J[oroBopoB mpu
peanu3ayy TYPUCTCKHUX YCIYT.

TyponepaTop - MOPHIMYECKOE JIKIIO, YIOJIHOMOYEHHOE MpeaocTaBisaTh mocTyn K cucteme Skyland Travel ms
UCIIOJIb30BaHMUs €¢ ATEHTOM B LIENISIX OPOHHPOBAHMS U MPOJAXKHU YCIyr MOCpecTBOM cucteMbl OponupoBanus SKyland Travel.
Typonepatop 3aperHCTPHpPOBaH B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoit ®expepannu; wmHDOpManms o ero
(¢uHaHCOBOM OOECIIEUeHNH U IMpaBWIax NpHUMEHEeHHus1 JloroBopa CTpaxoBaHHUs OTBETCTBEHHOCTH TypOIleparopa COACPKHUTCS B
IIpunoxxennn Ne3 k Hacrosiemy Jloroeopy.

AreHT - IOpUIUYECKOE JIUIIO, 3aPETHUCTPUPOBAHHOE B COOTBETCTBHHU C 3aKOHOJATENHCTBOM Poccuiickoit deneparun u
3akirourBinee Hactosmui Jorosop ¢ TypormepaTopoM o peaiu3alnyd TYpUCTCKUX YCIYT, MpenocTaBisieMbix [locTaBiumkamu
yciyr uepes cucremy 6ponuposanus SKyland Travel.

AJIMUHHCTPATHBHOE UM MOJIL30BAaTEJsI M MAPOJIb - JJAHHBIC JIJIS JJOCTYIA K YYeTHOHN 3aIllMCH areHTCTBa JJisi paboThI C
cucremoii oporuposanus Skyland Travel.

2. Ipenmet loroBopa
2.1. TypormepaTop TpenoCTaBiseT AOCTyll AreHTy K cucreme OponupoBanusi SKyland Travel, ucnosnb3yemoii B mpoiecce
peanu3ayy TYPHCTCKUX MPOJTYKTOB/TYPUCTCKUX YCIYT, a ATeHT 00s3yeTcsi B nHTepecax [10cTaBIIMKOB yCIyT OT CBOETO HMEHH
Ha YCIIOBHAX, ONpEACISIEMBIX HacToAmMM JlOrOBOpOM, 3a BO3HArpaX<JA€HHE, COBEpLIATh JEHCTBHUS IO NPOIBIKEHHIO H
peanuzanuu TypucTckux ycuyr [locraBimmkoB 3aka3zunky (manee - «3aka3uuk»). TypHCTCKHE TPOIYKTBI/TYPUCTCKHE YCIYTH,
HaXOJISIIINECS B CUCTEME OpPOHUPOBAHHS MOTYT OBITh 3a0pOHHPOBAaHBI ATEHTOM TOJIBKO TIOCPEICTBOM YKa3aHHOW CHCTEMBI.
2.2. AreHT TipuoOpeTaeT mpaBa U CTAHOBHUTCS OOS3aHHBIM IO BCEM CJIEJIKAM, COBEPIIEHHBIM OT CBOErO MMEHH BO HCIIOJHEHUE
Hacrosmero JJorosopa.
2.3. ATeHT coBepIIaeT pealn3alfio TyPUCTCKUX MPOAyKTOB Typoreparopa B COOTBETCTBUH C IOJTHOMOYHSMH, YCTaHOBICHHBIMA
HacTosKM J{oroBopom.
2.4.1IpaBa Ha MMOJIB30BaHUE TYPUCTCKUMHU MPOIYKTAMHU/TYPUCTCKHUMHU yCIyTaMH NEPEXOsIT K TYPUCTY U(MIIM) HHOMY 3aKa3duKy
NP peau3aliy ycayr AT€HTOM Ha OCHOBAaHMH JOKYMEHTOB, O(OPMIISIONIMX Takylo peann3anuio (loroBopa o peamn3anuu
TYPHUCTCKOTO MIPOYKTa, BAYYEPOB, HK/I-/aBHAOHIETOB H Jp.).
2.5. ATeHT IPOBOAUT KOMMEPUECKYIO JESITENbHOCTh M0 PeaTn3alui TYPUCTCKUX MPOAYKTOB/TYpUCTCKUX yciyT Typoneparopa B
YCIOBUSIX TOJMHON (PHHAHCOBOW CaMOCTOSTEIBHOCTU. TyporepaTop o00s3yercsi BBIIUIATHTh ATEHTY BO3HArpaXKJCHUE 3a
WCIIOJTHEHNE TOpYy4YeHHs, Mo HacTtosAmeMy JloroBopy B COOTBETCTBHH C pazaeioM 6 Hactosmero Jlorosopa. Bosmemenne
HaKJIaJIHbIX PacXoAoB ATEHTa, CBA3aHHBIX C MCIIOJHEHHUEM NOpydYeHHs 1Mo Hacrosimemy JloroBopy (B TOM 4Mcie pacxoisl Ha
ormary teneoHHOH, GakcUMUIbHON cBs3M, HTEpHET-CBA3M | T.1.), IPOU3BOAMUTCS HE CBEpPX, & B paMKaX BO3HArpaXKACHUs,
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MPUYUTAIOIIErocs ATEHTY B COOTBETCTBHH C YCIOBUAMH HacTosmero Jlorosopa.

2.6. ATEHT OCYIIECTBISIET pealu3ali0 TYPUCTCKUX IPOIYKTOB/TYPUCTCKUX yciuyr Typomepatopa B COOTBETCTBHU C
coJlepkalmMMucs B HacrosimeM JloroBope ykazanusmu Typorieparopa U B mpejiesaX YCTaHOBJICHHBIX HAcTOsIMM JloroBopom
ITOJITHOMOYHH.

2.7.ATeHT He BIpaBe 3aKIIOYaTh C TPETHHMH JIMIIAMH CJIEIKH OT HMMEHH Typormeparopa, 3a HCKIIOUYCHHEM CIy4Yacs,
MPEIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOJATSILCTBOM M HACTOSINUM J[oroBOpOM, HA OCHOBaHWU BhIIaHHOW TypomnepaTopom
JIOBEPEHHOCTH.

2.8. IIpu HeoOXoAMMOCTH COMEHCTBHS B opopMIIeHIH BU3HI TypucTam AreHTta TyporepaTop o MopydeHHI0 ATeHTa OT CBOETO
UMEHH, HO 33 CueT ATeHTa 3a BO3HarpaxjeHue B pa3Mepe 1 (oauH) pyOisib OpraHu3yeT nepeaady JOKYMEHTOB TypUCTOB ATeHTa
B COOTBETCTBYIOIIME KOHCYJILCTBA.

3.  Joctyn B cuctemy 6ponupoBanus Skyland Travel
3.1.Tlocine peructpamuu Ha caiite Typomeparopa (Www.skyland.travel) u momydeHuss perucTpalMOHHOTO HOMEpa,
aJIMHHUCTPATHBHOTO MMEHH TTOJI30BATENS U MApoJist ATCHT MOJIyYaeT A0CTyI B cucteMy Oponuposanus SKyland Travel.
3.2.1lpu perucTpanuu B cUCTeMe OpPOHHUPOBAHHUsSI ATCHT yKa3bIBaeT HEOOXOMUMBIC TaHHBIC, B TOM 4YHCIE (haMHIIHIO, UMS,
OTYECTBO, KOHTAKTHBIC Tele(OHBI U AICKTPOHHBIH aJpec COTPYAHHKA, OTBETCTBEHHOTO 3a paboTy B CHCTEME OpOHHPOBAHHS
Skyland Travel. TIpu u3MeHeHHH CHHCKAa OTBETCTBEHHBIX JIHIl, ATEHT HAMpaBiseT Mo (akcy JUOO MO IJIEKTPOHHOU MOYTe
COOTBETCTBYIOIIICE yBeoMIIeHHE B aapec Typoreparopa.

4. OO0s3aHHOCTH U NMPaBa CTOPOH
4.1. Typonepatop 00s3aH:

4.1.1. TlpemoctaBuTh ATEHTY mpaBa JocTymna B cucteMy OponupoBanus SKyland Travel, a Takke 03HaKOMHTB ¢ NpaBHJIAMHU U
ycnoBusimu OponupoBanus (IIpunoxenue Nel k HacTosmemy Jlorosopy).

4.1.2. Tlo 3ampocam AreHTa OKa3bIBaTh KOHCYJIbTAI[MOHHYIO IMOIIECPXKKY MO paboTe ¢ cuctemoii OGponmposanus SKyland
Travel, mpenoctaBisate MHOOPMAIMIO M MaTepUalibl, HEOOXOMUMBIC [UIsi HMCIOJHEHHs Hactosuiero JloroBopa, BKIrOUas
UHGOPMAIUIO O TMOTPEOUTEIBCKUX CBOHCTBAX TYPUCTCKOTO IPOJIYKTA/TyPUCTCKOM YCIYTH W 0E30MaCHOCTH TYPUCTCKOIO
HPOIYKTa/TypUCTCKOH yCIyrd, a Takke B o0beMe, HeOOXOIUMOM Ui IMOCICAYIOmEeH pealu3anudl ATEHTOM TYPUCTCKOTO
NPOIYKTa/TyPUCTCKOH yCIYTH U 00ecreunBarolleM HCIIOJTHEHHE TpeOOBaHM 3aKOHOAATENILCTBA O 3aIUTE paB NOTpeduTeneit u
®OenepanbHoro 3akona «O0 0CHOBAaX TYpUCTCKOM AesITeNbHOCTH B POy,

4.1.3. Pa3memath B cucteme OponmpoBanusi Skyland Travel mH(popmanuio o 1eHax Ha TYPUCTCKHE YCIYIH/ TYPHUCTCKHE
HPOIYKTHI M O COCTaBE yCIIyT, BXOISAIINX B TYPHCTCKHE MPORyKThl Typomneparopa.

4.1.4. Tlo 3ampocy AreHTta oka3biBaTh COICHCTBHE B IMOJTBEPXKICHHUM OpOHHMpOBaHHUS MO cucteme OponupoBanus SKyland
Travel.

4.1.5. CBoeBpeMEHHO BBHIUCHIBATH ATEHTY HEOOXOAMMBIE Baydephbl Ha 3a0pOHMUPOBAHHBIC YCIYTH.

4.1.6. TIlo 3ampocy AreHta WHGOPMHPOBaTH ATreHTa 00 W3MEHEHHSX IIEH Ha TYPUCTCKHE YCIYT/TYPUCTCKHE MPOTYKTHI
Typoneparopa, 1 00 U3MEHEHUHU COCTaBa YCIIYT, BXOJSIIUX B TYPUCTCKHE POAYKTHI Typoneparopa.

4.1.7. ExeMecs4HO NpPeIoCTaBIATh ATEHTY OTYeT 00 WCIIOJHEHUHM NOPYYEHHUS [0 OpTaHM3allMd IIepefavyd JOKYMEHTOB B
KOHCYJIBCTBO B COOTBETCTBHUHU C 11.2.8. HacToAuero /Jorosopa.

4.2. TyponepaTop uMeeT NMpaBo:

4.2.1. TpeboBaTs OT ATeHTa MPeJOCTaBICHHE TIOJHOW HH(POPMAIIMK O XOJI€ UCIIOTHEHHUs HacTosiero JJorosopa.

4.2.2. Orpanu4uth aoctyn K cucreme OponupoBanusi Skyland Travel B ciydae HapyuieHuss AreHTOM yCIOBHI HACTOSIIIETO
JoroBopa, yciaoBuil 1 ipaBuil OpOHUPOBAHUS.

4.2.3. TIpou3BoaUTh 3aMEHY YCIIYT, BXOJSIIAX B TYPUCTCKHI MPOJIYKT HA aHAIIOTUYHBIC YCITYTH WM C TIOBBIIICHUEM UX YPOBHS
7o Oosee BBICOKOTO Kjacca 0e3 JOIIaThl CO CTOPOHBI ATEHTA, B UCKIIOUUTENBHBIX CIydasX IEepPEeHECTH CPOKH COBEPIICHUS
MyTemecTBrs He Oosee ueM Ha 24 yaca o CpaBHEHHIO ¢ IEpBOHAYAIBHO MOITBEPIKICHHBIMUA CPOKAMHU.

4.2.4. Ilpu HeWCHOJIHEHUH ATEHTOM YCIIOBHH pacyeToB M OIUIaT B OJHOCTOPOHHEM TOpsake 0e3 MNpeaBapHTENbHOrO
yBEIOMIJICHHUsT AreHTa OTKa3aTh B MPEIOCTABJICHUH 3a0pPOHUPOBAHHBIX TYPUCTCKHX MPOIYKTOB/TYPUCTCKUX YCIAyr W/ WU
M3MEHHTH UX MOTPEOUTENBECKUE CBOMCTBA H/HIM IPUOCTAHOBUTH OKa3aHHUE yCIyT, IPEAyCMOTPEHHBIX 3asBKOW HAa OPOHHPOBaHHE
TYPUCTCKUX MPOAYKTOB (B TOM YHCJE IOJHOCTHIO OIUIAYeHHBIX AreHTOM). IloHeceHHble ATEHTOM YOBITKH, CBSI3aHHBIE C
ucroHeHneM TypornepaTopoM TpaB, NPETYCMOTPEHHBIX HACTOSIIUM TyHKTOM JloroBopa, TypornepaTopoM He BO3MEIIAIOTCS.
OTBETCTBEHHOCTH TIepe/T 3aKa3unKOM TyPHUCTCKOTO MPOAYKTa/TYPUCTCKOM YCIIyTH 3a HEHCIIOJTHEHUE 00s13aTeNbeTB 110 JloroBopy
0 peajHM3aluuy TypUCTCKOTO MPOIYKTa/TypUCTCKOM YCIIyTH HECET ATEHT.

4.2.5. [lonyckaTh JOIOJHHUTEIBHO COIIACOBAHHBIC M3MEHEHHUS B MPOrpaMMe KOHKPETHO-OMPEACICHHOIO MYyTEIIeCTBUS, JTaKe
€CIIM TaKOE COTJIAaCOBAHUE ObLIO YCTHBIM. PaKTHYECKOE NCIIONIb30BaHNE 3aKa34MKOM TyPHCTCKOTO MPOIYKTa, CHOPMUPOBAHHOTO
Typoneparopom 1o 3asBKe AreHra, XoTst Obl U B UI3MEHEHHOM BHUJE, SBJISIETCS HAAJIEKAIUM J0KA3aTeIbCTBOM (haKTa corjlacus
AreHTa Ha W3MEHEHHME YCIOBHH myTemecTBusi. CoBeplleHHe B NHCbMEHHOH (opMme ycTaHOBICHUS (aKkTa H3MEHEHHS



00513aTEJILCTB B COOTBETCTBUH C HACTOSAIINM ITyHKTOM JloroBopa He TpeOyeTcs..

4.2.6. B cmyuae He npenocTaBieHnss ATeHTOM otdera Typoreparopy B CpoK, yKa3aHHBIN B 1. 4.3.19, yciyru OynyT cuuraTbes
pearu30BaHHBIMU Ha YCJIOBUHM 0€3 KOMHCCHOHHOTO BO3HAarpakJcHus. B 3TOM ciydae CTOpOHBI IOTOBOPHIIMCH, YTO JaHHBIE
YCIYTH, HE YKa3aHHbIE B OTYETE areHTa ObLIM IOJIyuyeHbl AT€HTOM Ha yCJIOBHUHU JOTOBOpA OKa3aHMs YCIYT, 3aKJIIOYEHHBIM IO
nopyuenuto Knuenra.

4.3.AreHT 00s13aH:

4.3.1. Cobmogate 6e30MacHOCTh MPH HCHONB30BAHMM TMOJYYECHHBIX aAMHHUCTPATUBHBIX WMEHH IOJIB30BATENs M IMApOIs.
ATEHT TpuHHMaeT Ha ceOs OTBETCTBEHHOCTh B COOTBETCTBHHM C JICHCTBYIOIIUM 3aKOHOIATeNbcTBOM P® 3a ymepo,
NPUYMHEHHBIM TPEThUM JIMLAM B pe3yJbTaTe HEeHaUIeKAIero 1 HECAaHKIIMOHUPOBAHHOTO HCIOIb30BAHUS UMEHH MOJIb30BATEIIs
u mapois. Typomeparop He HeceT OTBETCTBEHHOCTH 3a ymiepd, NpUUMHEHHBIH AreHTy. [lpu HeCaHKIMOHWPOBAaHHOM
UCIIOJIb30BaHUN CHUCTEMbI OPOHMPOBAHHS TPETHUMH JIMIAMHU IOJ UMEHEM U MapojieM AreHTa, BCS OTBETCTBEHHOCTH JIOKUTCS
HOJIHOCTBIO Ha ATEHTA.
4.3.2. CozngaBaTh MMEHA IOJIB30BATENs] M MApPOIH TOJBKO JUISI COTPYTHHKOB, YIOJHOMOYEHHBIX Ui paOOTBI C CHUCTEMOit
oponuposanus Skyland Travel, a Takxxe cBOEBpeMEHHO yAalIiaTh MMEHA MOJIb30BATENCH COTPYAHUKOB, IPEKPATUBILUX TPYHAOBHIC
OTHOLICHHUS C ATEHTOM. ATEHT IOHUMAET M MPUHUMAET 00SI3aHHOCTh HEMEAJICHHOTO MMMCBbMEHHOTO YBeaoMmileHus TyponepaTtopa
0 TPEKpAICHUH MOJTHOMOYHIA JINI[A, OTBETCTBEHHOTO 3a paboTy ¢ cuctemoii Oporuposanust Skyland Travel u mo BHecenus 3Toro
M3MEHEHUs B pEECTp HECeT OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIONINM 3aKOHOAATENbCTBOM PD.
4.3.3. Cobmoaarh mpaBuiIa U ycJIoBUSI OPOHUPOBAHUS U aHHYJIUPOBaHUS B cooTBeTCTBUM ¢ [Ipunoxennem Nel k HacTosmeMy
HoroBopy u paznenom 5 HacTosiero Jorosopa.
4.3.4. Peanu30BBIBaTh TYPUCTCKUH MPOIYKT TOIBKO MOCIIE YTOUYHEHUS CBOMCTB, BXOASALIMX B HEI'O TYPUCTCKUX YCIYT, OTIMYUH
OT ONHCaHMI, YKa3aHHBIX B KaTtanore Typoreparopa u yBenomieHus 00 3ToM 3akazunka. @akT omiaTtel cO CTOPOHBI ATeHTa
MNOATBEPXKIAET MOJIyuYeHHEe AT€HTOM COOTBETCTBYIOLIEH HH(OpMALIHU.
4.3.5. IlpomsBoauth OPOHHPOBAaHKE TYPUCTCKOTO MPOIYKTA, M3MEHEHNE W aHHYJISIUIO 3a5BOK HA OPOHUPOBAHHUE TYPUCTCKOTO
NPOAYKTa TOJBKO B MUCBMEHHON (popMe WM 3IeKTpoHHOW ¢Gopme B ceTH «MHTEpHET» W B COOTBETCTBHH C YCIOBHSIMH,
YCTaHOBJICHHBIMU PA3ZeiIoM 5 Hacrosero JJorosopa..
4.3.6. 3akmrodate C 3aKa3yMKOM OT CBOETO HMMEHH B THCBMEHHOW ¢opme JloroBop o peanmmsanuu /TypUCTCKOTO
NPOIYKTa/TyPUCTCKUX YCIIYT, COOTBETCTBYIOIIMN TPEOOBAHUSIM T'PaKIaHCKOTO 3aKOHOAaTenscTBa PD, B ToM yncne 3akona PO
«O 3ammute mpaB mnorpedbuteneity u @denepanpHoro 3akona PD «O6 ocHoBax TypucTCKOW aearensHOCTH B PDy». Ilpm
3aKIl0YeHun JloroBopa o peanu3aluy TYPUCTCKOTO MPOAYKTa MPENOCTaBIATh 3aKa3uMKy B NMHUCBMEHHOM (opMe HOJHyH U
JOCTOBEPHYI0 HMH(OpMALUI0 O IMOTPEOUTENBCKMX CBOWCTBAX TYPUCTCKOrO TNPOAYKTa, HH(popMammioo o 0e30macHOCTH
TYPHUCTCKOTO MPOIYKTa B 00beMe, 00ecieunBaroIIeM HCIIOTHEHNE TpeOOBaHUH 3aKOHOIATENBCTBA O 3allIUTE MPaB MOTpeOuTeNeH
u dexnepanbaoro 3akoHa «O0 OCHOBaX TYPUCTCKOW AEATENEHOCTH B PDy.
4.3.7. Ilpu 3axitoueHuu JloroBopa o peaausanyy TypUCTCKOTO MPOAYKTa/TypUCTCKOM yCIyTH ¢ 3aKa34MKOM BKIIIOUYUTH B HETO:

4.3.7.1. cymecTBEHHBIC YCIOBHS, MPEAYCMOTPEHHBIE ICUCTBYIOIMMM 3aKOHOAATeNbCTBOM P®d, B ToM umcime. Ho He
OTpaHMYMBASCH CIENYyIOIINe AaHHble 0 Typoreparope: MOJTHOE M COKpAIleHHOE HauMEHOBaHUS, aapec (MECTO HaXOXKJIEHU),
MOYTOBBIM aJipec M PEeecTPOBBII HOMEP Typolieparopa; pasMep (HUHAHCOBOIO OOECIEUYEeHHUS! OTBETCTBEHHOCTH TYpOIIEparopa,
HOMED, JlaTa ¥ CPOK JEHCTBHsI JOTOBOpa WM JIOTOBOPOB CTPaxXOBaHHUSI OTBETCTBEHHOCTH Typoreparopa U (Win) GaHKOBCKOW
rapaHTiu Wik 0aHKOBCKHUX TapaHTHi, HAMMEHOBAHKE, aJJpec, MECTO HaXOXKICHUsI OpTaHU3aluH, TPEeJOCTaBUBIICH (PUHAHCOBOE
o0ecriedeHne OTBETCTBEHHOCTH TypOIlepaTopa, B ciydae, eciid (JOH NepCOHAILHON OTBETCTBEHHOCTH TYpOIlEpaTopa He JOCTUT
MaKCHUMaJbHOTO pa3Mepa; CBEICHHS O IOPSAKE U CPOKax HPEABSBICHUS TYPUCTOM M (WJIM) MHBIM 3aKa3YMKOM TYPUCTKOIO
NPOJIYKTa/TypUCTCKOM yCIyTu npeTeH3uit k TyporepaTopy B citydae HapymieHus Typonepatopom yciosuii JloroBopa.

4.3.7.2. cBeneHusI 0 TypHUCTE, a TaK)Ke 00 MHOM 3aKa3uHMKe U ero MOJHOMOYHMSX (€CIIM TYpUCT He SIBIISETCS 3aKa3YUKOM) B
o0beMe, HEOOXOAMMOM JJisl peanu3aluyd TYPUCTCKOIO HPOAYKTa/TYpUCTCKOH YCiIyru; o0 oOmeidl IeHa TypHCTCKOTO
NPOJIYKTa/TyPUCTCKOW YCIYTH B pyOIIsix; HHPOPMAIHIO O MOTPEOUTETHCKIX CBOHCTBAX TYPUCTCKOTO MPOJYKTa WM TYPUCTCKOU
YCIIYTH - O IpOrpamMMe TpeObIBaHuUsI, MapimpyTe 1 00 YCIOBUIX MyTeNIeCTBUS, BKIFOUast HH(QOpMAIIHIO O CpeIcTBaX pa3MelleHus,
00 YCIOBHSX NPOXKMBaHMA (MeCTe HAaXOXKIEHHS CpeICTBa Pa3MELICHHUS, ero KaTeropuH) M MHUTaHMA, YCIyrax IO IepeBO3Ke
TypucTa B cTpaHe (MecTe) BPEMEHHOro MpeObIBaHUs, O HAJIMYMM 3KCKypcoBoja (THna), TWAa-NepeBOJYMKA, MHCTPYKTOpa-
MIPOBOJIHMKA, a TAKXKE O JOMOJHUTENBHBIX yCIyraxX; O MpaBaX, 00s3aHHOCTSAX M OTBETCTBEHHOCTH CTOPOH; YCIIOBHUSIX H3MEHEHHS
U PacTOP)KEHHS JIOTOBOPA; CBEACHUS O MOPSAAKE M CPOKAX MPEABSBICHUS TYPUCTOM W (MJIM) MHBIM 3aKa3uMKOM INPETEH3UH K
Typoneparopy B ciydae HapywmeHus TyporepaTopoM YyCIOBUI AOTOBOpa; MHOOPMAIMIO O MOPSAKE M CPOKax MPeabsBICHUS
TypuCTOM # (WJIM) WHBIM 3aKa3YMKOM TpeOOBaHMH O BBIIJIATE CTPAXOBOTO BO3MEMIEHUS IO JOTOBOPY CTPaXOBaHUS
OTBETCTBEHHOCTH TypoIiepaTopa Jinbo TpeboBaHui 00 yIiaTe JeHEKHOW CyMMBI 110 OaHKOBCKOH rapaHTHH, a TaKXKe TPeOOBaHHIA
0 BO3MEIIECHUH pealibHOTO yliepOa TypucTy U (WIM) HHOMY 3aKa34MKy 3a CUET CpPelICTB (OHAA MEePCOHATBLHON OTBETCTBEHHOCTH
TyporiepaTopa MpH yCJIOBHH, YTO JCHEKHBIX CPEICTB CTPAXOBIIMKA WIIM TapaHTa /sl BBIILUIATHI CTPAXOBOTO BO3MEIIEHHS IO
JIOTOBOPY CTPaxOBaHHs OTBETCTBEHHOCTH TYypOIlepaTropa WM YIJIAaThl JIEHEKHOH CyMMbI 10 OAHKOBCKOM rapaHTHH OKa3alloch
HEIOCTaTOYHO B Cilyyae, eciii (DOHJ MEepPCOHAJIbHON OTBETCTBEHHOCTH TypoIlepaTopa He JOCTUI MaKCHMalbHOTO pa3Mepa;
MHQOPMAIUIO O TMOPSAAKE M CPOKAX MPEABSIBICHUS TYPUCTOM U (MJIM) HHBIM 3aKa3YMKOM TPeOOBaHMH O BO3MEILIEHUN PEaTbHOTO



ymiep0a TypucTy M (WIN) HHOMY 3aKa34HKy 3a CUeT CpeAcTB (hOHIa MepCOHANBHON OTBETCTBEHHOCTH TypoIlepaTopa B Cliydae,
ecnu (OHJ MEePCOHATILHOIN OTBETCTBEHHOCTH TYPOIEepaTopa JOCTUT MAaKCHMAJILHOTO pa3Mepa; YCIOBHS BbIIAUYU TYPUCTY U (WITH)
MHOMY 3aKa34rKy, NPHOOPETAIONMM YCIYyry MO TepeBO3Ke, OKa3blBaeMYIO0 TYpOIIEpaTOPOM OTHAENBbHO JIMOO B COCTaBe
TYPUCTCKOT'O MPOJYKTa, 3JIEKTPOHHOIO NEPEBO30YHOI0 JOKyMEHTa (Ouiera), IOATBEPKAAOLIEro IPaBo TYPUCTa Ha MEPEBO3KY
70 TyHKTA Ha3HaueHHS M OOpaTHO MO0 MO MHOMY COIJIACOBAHHOMY B JOTOBOPE O pPEaM3alud TYPHCTCKOTO MPOIYKTa
MapumpyTy ¥ opOpPMIICHHOTO Ha OCHOBaHHMHU JAHHBIX JOKYMEHTa, YAOCTOBEPSIOIIErO JIMYHOCTh maccakupa. Ecim moroBop o
peam3anny TYPUCTCKOTO MPOAYKTa 3aKIII0YEH paHee deM 3a 24 gaca 10 Hadaya MyTeIeCTBAA, TAaKOW JOKYMEHT (OMIIeT) TOJDKeH
OBITH BBIIAaH TYPUCTY U (WJIM) MHOMY 3aKa3duKy He TOo3[Hee 4eM 3a 24 gyaca 10 Hadala MyTelIeCTBUS; YCIOBUS BbIIaul TYPHCTY
u (WIKM) MHOMY 3aKa3uuKy, MPHOOPETAIOUIMM Y TypoIlepaTopa YCIyry MO pa3MElIeHHI0O B TOCTHHUIEC HIM WHOM CPEICTBE
pasMeleHns OTAENIBHO MO0 B COCTaBE TYPUCTCKOrO MPOAYKTa, JOKYMEHTa 0 OPOHMPOBAaHUH U MOIYYEHHUH MeCTa B TOCTUHHIIE
WIN UHOM CPEACTBE pa3MelleHus (Bayuepa) Ha yCIOBUAX, COTJIACOBAHHBIX C TYPHCTOM U (MJIM) HHBIM 3aKa34YMKOM B JJOTOBOPE O
peanu3ayy TYPUCTCKOTO MPOAYKTA; UHBIE YCIIOBHSA, ONpeesieMble 3aKOHOAATeNLCTBOM PO.

4.3.7.3. mONHOE W COKpAIICHHOS HAaWMEHOBAHUs, allpeC, MECTO HaXOXJICHUS ArcHTa, MHGOPMAIMIO O TOM, YTO JIUIIOM
(ucriomHUTENEM), OKA3bIBAIOIIMM TYPHUCTY U (WJIM) MHOMY 3aKa34MKy yCIyIH, BXOAALIME B TYPUCTCKUN HNPOIYKT, IO IOTOBOPY O
peanu3anuy TYpPUCTCKOTO MPOIYKTA, siBisieTcs 1ypomepaTop, B TOM 4Mcie MHpOpMalus o crnocodax cBsizu ¢ TyporepaTopom
(HOMepa TeneoHOB, GakcoB, ajpec caiiTa B HHPOPMALMOHHO-TEICKOMMYHHUKAITMOHHOM ceT "MHTepHeT", aipec JIeKTPOHHOM
MOYTHI); MHPOPMALIUIO O TOM, YTO ATEHT SIBIISIETCS UCTIONHUTENIEM U HECET MPEAyCMOTPEHHYIO 3aKOHOIaTeIbcTBOM Poccuiickoit
@denepany OTBETCTBEHHOCTh IIO JOTOBOPY O peaM3ald TYPUCTCKOTO NPOIYKTa/TYPUCTCKOH YCIyTM B OTHOLICHHUU
o0si3aHHOCTEH ATeHTa; 0053aTeNbCTBO AreHTa O Iepelnade ACHEKHBIX CPENCTB, MOJYYEHHBIX OT TypHcTa M (WJIM) HHOTO
3aKka3unka, 1yporepaTopy, €cli HHOW MOPSIOK OIUIaThl TYPHCTCKOTO MPOAYKTa/TYpHUCTCKOW YCIYyTrH HE TPelyCMOTPEH
IoroBopoM Mexay AreHtom u TypomepaTtopom; 00s3aTeNbCTBO AreHTa MO yBeIOMIICHHIO Typomepatopa O 3aKIIOYeHUH
JOroBOpa O peaju3alidd TYPUCTCKOTO MPOXYKTa/TYpUCTCKOW YCIyru; o00s3aTenbCcTBO AreHTa IO COIJIAaCOBAHHIO C
TyponepatopoM ycloBHH MyTemecTBUsl (B TOM YHUCIE MOTPEOUTEIBCKUX CBOHCTB TYpHCTCKOTO TMPOAYKTa) HAa OCHOBAaHHH
3arpoca TypucTa U (WIM) HHOTO 3aKa3uhKa, afpeCOBaHHOIO ATEHTY; CBEACHUs O MOPSAKE U CPOKax MPEAbABICHUS TYPUCTOM U
(uM) MHBIM 3aKa3YMKOM MPETEH3MH K ATEHTy B CiIydae HapyleHHs AreHTOM 00s3aTelbCTB IO JOTOBOPY O peaau3aluu
TYPHUCTCKOTO MPOIYKTa/TyPUCTCKOW YCITyTH.

4.3.7.4. ycnoBusi 0 TOM, YTO B cllydae OTKa3a OT TYPUCTCKOTO MPOAYKTA/TYPUCTCKON YCIYTH WJIH JIOOBIX M3MECHEHHSX B
COCTaBe YCIIYT, BXOAAIIMX B TYPUCTCKHH NMPOIYKT, IO MHULMATHBE TypHCTa M (WIM) MHOIO 3aKa3yMKa, a TaKXkKe B Clydae
HEBO3MOYKHOCTH COBEPILHUTH MOE3/KY IO JIIOOBIM MPUYMHAM, HE 3aBHCAIUM OT AreHta/TyponepaTopa, B TOM YHCJEC B CBSI3H C
OTKa30M WJIM 3aJICPXKKOW IOCOIBCTBA/KOHCYIBCTBA MHOCTPAHHOTO T'OCYAAapCTBa B BbIAAaye BU3BI, TYpUCT M (WMJIHM) 3aKa3qyuK
00s13yeTcs omIaTuTh (haKTHUECKH MOHEeceHHbIe pacxonasl Typoneparopa. B ciyuae Bo3BpaTa HEHEKHBIX CPEACTB 332 TYPUCTCKUIN
INPOAYKT/TYPUCTCKYIO yCIYry ATEeHT 00s3aH B CPOK HE IMO3JHEE B CPOK He mo3zaHee AHsA. ClleAyrolero 3a JHEM IOJIyYeHHs
JIEHEeXKHBIX Cpe/ICTB OT TyporiepaTopa, 00ecleunTh UX BO3BPAT TYPUCTY WM HHOMY 3aKa34MKY TYPHUCTKOTO MPOIyKa/TypUCTCKOM
YCIIYTH.

4.3.7.5. cBeneHMs O 3aKIIOYEHWH B MOJb3Y TypHCTa JOTOBOPAa JOOPOBOJBHOIO CTPAaXOBaHMS, YCIOBUSIMU KOTOPOTO
npeaycMOTpeHa OO0S3aHHOCTh CTPAXOBIIMKA OCYIIECTBUTH OIUIATy M (MJIM) BO3MECTHTh PAacXoJbl Ha OIUIATY METUIIMHCKON
MOMOII B OKCTPEHHOW W HEOTIOXKHOW (OopMax, OKa3aHHOW TYPUCTY Ha TEPPUTOPHUU CTPAaHBI BPEMEHHOTO NMPEOBIBAHWS MpPU
HACTYIJICHUH CTPaxOBOI'O CIy4as B CBS3M C IIOJYYEHHEM TPaBMBI, OTPABJICHUEM, BHE3AIIHBIM OCTPBIM 3a00JI€BaHUEM WIIH
000CTpeHUEM XPOHUYECKOTO 3a00JIeBaHMSI, BKIFOUAsT MEIUIIMHCKYIO IBAaKyallHI0 TYpHCTa B CTpaHE BPEMEHHOTO MpeObIBaHUS H
U3 CTpaHbl BPEMEHHOTO NpeObIBaHMSI B CTPaHy MOCTOSHHOTO NMPOXHBAaHUS (Jajiee - MEIUIIMHCKAs MOMOINb B 3KCTPEHHOW W
HEOTJIOKHOW (opMax B CTpaHE BPEMEHHOTO TpeObIBaHWs), W (WMJIM) BO3BpAIleHHS Tella (OCTAaHKOB) TYypHUCTa W3 CTpPaHBI
BPEMEHHOI'0 MpeObIBaHUA B CTPaHy IIOCTOSIHHOTO NPOXKMBAaHUS (Aajee - BO3BpAllleHHE Tela (OCTaHKOB) B COOTBETCTBHHU C
TpeOoBaHUsIMU 3aKOHONIATEeNbcTBa Poccuiickoit denepanviv 1 CTpaHbl BPEMEHHOTO TIPEOBIBAHNS, WM CBEJICHHS 00 OTCYTCTBUH
JIOTOBOpa TOOPOBOJIEHOTO CTPAXOBAHHUS.

4.3.8. TTomyunth oT TypucTa  (MIM) WHBIX 3aKa34MKOB TYPHCTCKOTO MPOJYKTa/TypUCTCKOW YCIYrH MUCBMEHHOE corjlacue Ha
00paboTKy WX MEPCOHATBHBIX NAaHHBIX (B MENIX HCIONHEeHHsS Hactosmero [lorosopa). Ilogmucanmem Hacrosmiero lorosopa,
HaIpaBJI€HUEM CBEIEHUM 0 3aKa3uuke M MHBIX 3aKa34WKOB TYpHPOAYKTa, ATEHT rapaHTHUPYeT HAIWYHE YKa3aHHOT'O COTJIacHsl.
AreHT 00s3yercsi B O€3yCIOBHOM TMOpSAKE KOMIIEHCHPOBAaTh TypomnepaTopy JtOOble PacXoibl, CBA3aHHBIE C OTCYTCTBUEM
MUCBMEHHOTO COTJIacus 3aKa3unKa U MHBIX 3aKa3YMKOB TYPIPOAYKTa HAa 00pabOTKY X MEPCOHAIBHBIX TaHHBIX, B TOM YHCIIE, HO
HE TOJIbKO, MITpadbl KOHTPOJUPYIOUIMX OPraHOB M BBIIUIATHI B MOJB3Y 3aKa3dMKa W HHBIX 3aKa3uMKOB TYPHIPOAYKTa II0
rpaXJaHCKUM MCKaM. ATEHT 00s3yeTcsl IpeACTaBIATh OPUTHHAT YKa3aHHOTO MUCHMEHHOT'O COTJIacHs 10 MEPBOMY TPEOOBaHHIO
Typoneparopa. AreHt mopydaer TyporepaTtopy oOpabOTKy MEpPCOHATBHBIX NAHHBIX TPETHUX JIUII U HECET OTBETCTBEHHOCTH
nepen cyObeKTaMU TEPCOHATBHBIX JaHHBIX. OOpaboTka MEPCOHANBHBIX JIAHHBIX OCYNIECTBISIETCS B TOM YHCIE, HO HE
OTpPaHUYMBAsICh: B LENIX OQOPMIICHHS IMPOE3AHBIX JOKYMEHTOB, OPOHUpPOBAHMS HOMEPOB B CPEIACTBAaX pa3MEILEHHS H Y
MIEPEBO3YMKOB, Tepenadn JaHHBIX B KOHCYJIBCTBO MHOCTPAHHOTO TOCYJIApCTBa) M BKJIIOYAET B ceds cOOp, cHCTeMaTH3aIHIo,
HAKOIUIEHWE, XpaHeHHe, yTouyHeHHe (OOHOBIIEHHME, W3MEHEHHWE), WCIOJIb30BAHNE, PACHPOCTpaHEHHE, OO0e3TMIUBaHUE,
OJIOKMpOBaHNE, YHUUTOKEHHE NIEPCOHAIBHBIX TaHHBIX. Typoneparop cobmoaaeT KOHQUACHINAIBLHOCTD IEPCOHANBHBIX JAHHBIX
u olecreynBaeT 0€30MaCHOCTh AAHHBIX NPH UX 00pabOTKE oOmpenesieHHEeM yrpo3 Oe30MacHOCTH IMEPCOHANBHBIX JaHHBIX,



IPUMEHEHUEM OPTaHU3allMOHHBIX U TEXHUYECKUX MEp 0 o0ecredeHU0 0€30MacHOCTH IEePCOHAIbHBIX AaHHBIX, IPUMEHEHHEM
OpOIIEANIe B YCTAHOBICHHOM MOpPSIKE MPOLEAYPY OLIGHKH COOTBETCTBUSI CPEACTB 3allUThl HH(OpMAIMH, OIEHKOH
3¢ (PEKTUBHOCTH NPUHUMAEMBIX MEp 1O OOeCIedYeHHI0 Oe30MacHOCTH NEPCOHATBHBIX NAHHBIX OO0 BBOJA B OKCIUTyaTalHIO
MH()OPMALIMOHHONW CHUCTEMBI NEPCOHATBHBIX JAHHBIX, YYETOM MAIIMHHBIX HOCHTEJECH MEepCOHANBHBIX TaHHBIX, OOHAPYKCHHEM
(aKTOB HECAaHKIIMOHMPOBAHHOTO JOCTYNa K IEPCOHAIBHBIM JAaHHBIM M TPHHATHEM Mep, BOCCTAHOBJIECHHEM IEPCOHATBHBIX
JaHHBIX, MOAW(UIMPOBAHHBIX WM YHHUYTOXKEHHBIX BCJIEICTBHE HECAHKUIMOHHUPOBAHHOIO JOCTYNa K HHUM, yCTaHOBJICHUEM
IpaBWI AOCTYNA K MEPCOHAJIbHBIM AAaHHBIM, a TAKXKe OOCCIIEYeHHUEM PETHCTPald M ydeTa BCeX ACHCTBHM, COBEPILAEMBIX C
NEPCOHAIBHBIMU JAaHHBIMH B MH(QOPMAIIMOHHON CHCTEME MEPCOHAJbHBIX JAHHBIX, KOHTPOJEM 32 INPUHUMACMbIMH MEPAMU IO
oOecrieyeHnto 0€30MacCHOCTH TMEPCOHANBHBIX JAHHBIX M YPOBHS 3allIMIIEHHOCTH WH(POPMALMOHHBIX CHUCTEM IEPCOHAIBHBIX
JaHHbIX. TyporepaTop He 00s3aH MONydYaTh COTJIaCHEe CYOBEKTOB MEPCOHANBHBIX NAHHBIX Ha 00pabOTKYy MX MEepCOHABHBIX
JaHHBIX.

4.3.9. Ilepenmatp TypomepaTopy komuio (a mo TpeboBaHuio Typormeparopa - OpuUTHHAN) 3ampoca Ha OKa3aHHE SKCTPEHHOM
NOMOIIM B CiIydae IONydYeHHs OT TypHCTa W/WIM WMHOro 3aKa3yhKa TYpHUCTCKOTO MPOAYKTa YKa3aHHOTO 3ampoca. 3ampoc
npezcrasisiercs Typonepatopy ATreHTOM B CpPOK HE MO3AHEE pabodero AHS, CIEAYIOIIEro 3a JHEM IOIydYeHHs 3ampoca, €Ciu
WHOMW CPOK He yKa3aH B TpeboBanuu Typomeparopa.

4.3.10. ITo TtpeboBanuto Typomeparopa mepenaTb €My OpUTHHAN WiH Konuioo JloroBopa o peanu3aluu TYypPHUCTCKOTO
NPOAYKTa/TyPUCTCKOW YCIYT'H, WHBIE CBEACHUS M JOKYMEHTBHI, HEOOXOIWMBIE AJISI OKa3aHWs TYPHCTY SKCTPEHHOH MOMOLIH.
JokymenTsl npeacraBisitorcest TyporepaTopy AreHToM B CpPOK HE IO3[Hee padodero AHs, CICAYIOIIETro 3a JHEM HaIpaBJICHUS
Arenty TyponepatopoM COOTBETCTBYIOIIETO TPeOOBaHMsI, €CIIM MHOW CPOK He yKa3aH B TpeOoBaHuH Typormepartopa.

4.3.11. B nuceMeHHOU (GopMe CBOEBPEMEHHO MH(POPMHPOBaTH Typoreparopa O HaIHMYHH OOCTOSTEIBCTB, MPEMSTCTBYIOIINX
COBEPILLUCHUIO TYPUCTOM MOE3JKH, B TOM YHCJ€E, CBA3aHHBIX C TPAXKAAHCTBOM TYPUCTa, HEOOXOIUMOCTHIO O(hOPMIICHHSI BU3 WIN
MOJTY4EHUs! CIICLUANIBHBIX Pa3pelieHnii, HATMYUEeM Y TypHCTa HEHCIIOJHEHHBIX 00s13aTenbCcTB Ha Teppuropun PD. Typonepatop
HE HECEeT OTBETCTBEHHOCTh B Cllydyac HE OKa3aHUs TypuUCcTy W (WJIM) WHOMY 3aKa3yWKy YCIyr IO OOCTOSITEIbCTBaM,
NEPEYrCIICHHBIM B JAHHOM ITYHKTE.

4.3.12. B nonHoM oOBEMe TepedncisaTh [ypomnepaTopy JE€HEKHBIE CPEICTBA 3a TYPUCTCKHE TPOAYKTHI/TYPUCTCKHE YCIYTH,
npefocTapisieMble AreHty TypomepaTopoMm Mo HactosimeMmy JloroBopy, B COOTBETCTBHHM C YCJIOBHSIMH, YCTaHOBJICHHBIMH
paznenamu 5 u 6 Hacrosiiero Jlorosopa.

4.3.13. CBOeBpeMEHHO TMPENOCTaBIATh TYpPUCTY H(MIM) WHOMY 3aKa34yWKy JOKYMEHTBI, HEOOXOMUMBIE JUIS COBEPIICHUS
noe3aku. Typomeparop He HeceT 00s3aTeNIbCTB IO TPEAOCTABICHUIO ATEHTY KaKHX-THOO JOKYMEHTOB, OTHOCSIIMXCS K
TYPUCTCKOMY MIPOAYKTY/TYPHCTCKOW YCIIyTe, 38 UCKIIIOYCHUEM IOKYMEHTOB, TIPSMO TPEAYCMOTPEHHBIX HACTOSIIUM JloroBopoM.
4.3.14. HakanyHe moe3IKd W 0OpaTHOTO BBUIETA YTOYHATH y Typoreparopa MecTO W BpeMs BBHLIETa/BO3BpATa, a TAK)KE HHEIC
JaHHbIe U MHOPMHUPOBATH TYPHCTA U (MJIM) MHOTO 3aKa3uMKa O BOSMOXKHBIX W3MEHEHUSX.

4.3.15. OOGecreynTh CBOEBpEMEHHOE NMPHUOBITHE TypHCTa K MECTy Haualla IyTEHIeCTBUS - HE MO3JHEee, YeM 3a TPH Yaca Jio
IUTAHUPYEMOTO BBIJIETA.

4.3.16. CBOeBpeMEHHO JOBOJWTH IO CBEJEHHs TypucTa W(WIM) WHOTO 3aka3unka WHQOpMaIio 000 BCeX H3MEHEHHSX,
BHOCHUMBIX TyporieparopoM B pOrpamMMy ITyTEIIeCTBUSL.

4.3.17. B ciyuae HeMOJMY4YEeHHUS YCIYTH TYpPHCTOM H(WJIM) HHBIM 3aKa3uMKOM WM BO3HUKHOBEHHS OOCTOSTEILCTB,
NPENSTCTBYIONIMX TONMYYEHHIO YCIYTH, a TaKXKe MOCTYIUIEHHUs B afpec ATeHTa MpeTeH3Ui TypucTa W(MiId) HHOrO 3aKa3zuuka B
NEepUOJ] UX TIOE3/IKH, B TOM YHCJIE YCTHBIX MPETeH3UH, ATeHT 00s3yeTcs OCTaBUTh TyporepaTopa B U3BECTHOCTh Cpasy, HO HE
mo3aHee 24 4acoB ¢ MOMEHTA BOSHUKHOBEHUSA OOCTOATEILCTB.

4.3.18. AreHT 00s3aH CaMOCTOSTEIILHO aHHYJIHPOBATh 3aKa3, 3a0pOHMPOBAHHBIA B CHCTeMe OHIaiiH OponupoBanus SKyland
Travel npu nonyyennn u3BeleHust 06 M3MEHeHUH B 3aka3e oT [locTaBiyKa yCiayr B CIIydae HECOTJIACHS ¢ ITHMHU N3MEHEHHSMH.
W3MeHeHnst cCUUTAaloTCs IPUHSATHIMU €CJIM ATEHT He aHHYJIMPOBall H3MEHEHHBIH 3aKa3.

4.3.19. CBoeBpeMEHHO TPENOCTABISATL OTYET ATEHTa O pealn30BaHHBIX TypHCTCKHX mpoaykrax (IIpunmoxenne Ne2 x
HacrosieMy JloroBopy). AreHT 00s13aH NPENOCTaBUTh yporepaTopy OTYET O PEaIM30BAHHBIX YCIyrax B T€UCHUHU 5 ( MATH)
pabouux JHEH co JTHS OKOHYaHUsI OTYETHOTO Teproa (Mecsia) 1o dIIEKTPOHHOM rouTe, pakcy ¥ B OpUTrMHale He mo3aHee 15-ro
YHCIIa MECSIIa, CIEAYIOMIETO 32 OTYETHBIM.

OTueTHBIM NEPUOJOM (MeCSILIEM) ABISIETCS KaJIEHAAPHBIA MeCs, BKIIIOYAIOUINNA B ce0sl JaTy Havana TYPUCTCKON ITOE3/KH.

ATeHT 00513aH YCTpaHWTh HapyLICHUS W HampaBUTh Typoreparopy HOBBIA OTYET B MATHIHEBHBIM CPOK, HO He mo3gHee 15-To
YHCIia MeCsIIIa, CIEAYIONIETO 32 OTIETHRIM B CIIydae Bo3pakeHHi Typoreparopa mo ot4eTy AreHTa.

Otuet AreHTa cuMTaeTcsi IPUHATHIM Ha AaTy yTBEPKAECHUs oTueTa TypornepaTopom.

Typoneparop BIpase B OAHOCTOPOHHEM MOPSAKE U3MEHUTH YCIOBHS IO BBIILIATE BO3HATPAXKACHUS B CIydae HEOIHOKPATHOTO
HapyIIEHUs TaHHBIX TPEOOBAaHUII CO CTOPOHBI ATEHTA.

4.3.20. B cnyyae u3MeHeHHUs1 OpraHU3allMOHHO-TIPaBOBOM (POpMBI ATE€HTa, peopranu3auy ATeHTa, CMEHbBI OPraHOB YIIPaBICHUSI
ATreHTa W/WiH UL, YIOJIHOMOYEHHBIX IPUHUMATh pelIeHus], TpebyeMble 1o HacTosmeMy J[oroBopy, BO3HUKHOBEHHS 3aKOHHBIX
MIPaBOMPEEMHUKOB, K KOTOPBIM TIepelieNl Bech 00beM IMpaB U 00sS3aHHOCTEH ATeHTa WM €Tro 4acTh M0 HacTosmeMmy Jlorosopy,
WU3MEHEHUS] B 9KOHOMUYECKOM TOJIOKEHUU ATEHTa, BRI3BAHHOTO HAYaJIOM TPOIIEAyphl OAaHKPOTCTBA B OTHOILICHUH HETO, PABHO U
npu3HaHusg AreHTa OaHKPOTOM, M3MEHEHHs PEKBM3UTOB ATEHTa, BKIIOYAas HM3MEHEHMs ajJpeca MecTa HaXOXICHHS W/WIH
MOYTOBOIO ajpeca WK agpeca OaHKOBCKOTO YUPEKICHUSI ATEHTa, OCYIIECTBIISIONIETO ONEePalOHHO-KaCCOBOE 00CTyKHBAHUE,



M3MeHeHHUs] 6aHKOBCKHX c4eToB AreHTta, MTHH mmm 3aMeHsonnx ero KoJoB HaJOroIIaTelbIuKa, a TaKKe H3MEHEHU HOMEPOB
TeneoHOB ATEHTa W MHBIX CPEJICTB CBSI3U C ATEHTOM, TpeOyeMBIX JUIsS HaJJICKaIIero UCIONHEeHUs HacTrosiero Jlorosopa,
AreHT 00s13yeTcst B TedueHue 7 (CeMM) KaJCHIAPHBIX JHEW ¢ MOMEHTa HACTYIUICHHUS JIF0OOT0 M3 TEPEYHCICHHBIX B HACTOSIIEM
MYHKTE COOBITHH MMCHMEHHO YBEAOMHTH 00 3ToM Typormeparopa.

4.3.21. OcymecTBISTh MPOABMKECHUE TYPUCTCKHX MPOIYKTOB/TYPUCTCKHUX YCIYT, COJACPIKAIIMXCS B CHCTEME OpPOHHPOBAHMUS
Skyland Travel B cornmacosannoii ¢ TypomepaTtopom Gopme.

4.3.22. B cnyuae, eciu TypuCT A(WIIM) HHOM 3aKa3duk AreHTa mponH(popMHpOBan ATeHTa O HEBBITIOTHEHUH WIIH HEHAIIEKAIIeM
BBITIOJTHEHUH TYPUCTCKHUX YCIYT CO CTOPOHBI TPETHHX JHIl, HE3aMEeIJINTENIbHO, B NMHCHMEHHOW (popMe ¢ HCIOIB30BaHUEM
JIOCTYIHBIX CPEACTB CBs3u mHpopMupoBath 00 3TomM Typonepatopa. B ciaywae, eciau TypucT U (WiIHM) MHOM 3aKa3uuk AreHTa
MMeeT MPETEH3UH K Ka4eCTBY TYPUCTCKOTrO mpoaykTa TypomepaTopa, AreHT He3aMEMJIUTEIBHO NEpelaeT TaKhe IMPETCH3UU
Typormeparopy ¢ nucnois30BaHieM (paKCHMHUIBHOMN, 3JEKTPOHHON CBSI3W WIIM C IMOMOIIBI0 KaHAIOB cBsizu MHTEepHET. B cinydae,
eCIM TIPETeH3Us TypUCTa W(WJIM) WHOTO 3aKa3unka HOCHUT MAaTCPUAIBHBIA XapakTep, TO K TNPETEH3UU MPHIIAralTcs
MOITBEPIKIArOIINE TOKyMEHTHI. [lociie oTnpaBKu MpeTeH3un, ATeHT 00sA3aH YIOCTOBEPUTHCS B €€ MOMydYeHHH Typoreparopom.
[Iperensust qomkHa ObITh IogaHa Typoreparopy B TedeHue 20 gHel ¢ MOMEHTa OKOHYAHUS IEHCTBHS JOTOBOPA O PeaH3alliu
TYpPHUCTCKOTO MPOAYKTA U TIOMJICKHUT paccMOTpeHuro TyponepaTopoM B cpok Ao 10 mHe# co AHS ee TOoIyIeHNUS.

4.4. AreHT HMeeT MPaBo:

4.4.1. ]lenaTh MACHMEHHBIC U YCTHBIC 3ampockl Typoreparopy OTHOCHUTENLHO MOpsiAKa UCTonHeHus JloroBopa, B TOM YHCIIe
uH(OpMaIuio, ykazannywo B 11.4.1.2. Hactosimero Jlorosopa.

4.4.2. IlotpeboBaTh BKJIIOUUTH B MEPEUYEHb YCIYT, BXOJIIIMX B TYPUCTCKHNA HPOLYKT YCIYTU IO COACUCTBHIO B 3aKIIOYCHUH
3aka3uukoM J[oroBOpOB MEOMLMHCKOIO CTPaxOBaHUs, CTpaXxOBaHUS OT HeBble3na. [Ipu orcyTcTBHM Takoro TpeGoBaHUsI ATEHT
00s13aH OKa3aTh BBIIICHA3BAHHBIE YCIIYTH CAMOCTOSTEIBHO MU MPEAOCTaBUTh TyporepaTopy pacnucKy 3aka3unka o0 oTKase OT
NPEIOCTABICHUSI CTpaxoBaHUsA. B NpoTHBHOM ciiyuae AreHT NpHHUMAeT Ha ce0si OTBETCTBEHHOCTb 3a YOBITKH, BBI3BaHHBIC
OTMEHOH MOE3KH, B TOM YHCJIE TI0 IPHYMHE HECBOEBPEMEHHON BbIau BU3 KOHCYIBCTBaMU MHOCTPAaHHBIX TOCYAAPCTB.

4.4.3. TlomyuyuThb areHTCKOE BO3HATPAXACHHWE, BBHIIUIAYMBAEMOE ATCHTY NPU YCIOBHH IIOJHOTO COOJIIOJICHUSI YCIOBHI
Hacrosiero Jlorosopa.

5. Tlopsinok GpoHMpoBaHus U NMoJb30oBaHus cucremoii Skyland Travel
5.1. TypomepaTop npenocTaBisieT ATeHTy mpaBo OpoHHpoBaHus B cucteme OponupoBanus Skyland Travel cienyromux ycmyr:
YCIIYTH IO IEPEBO3KE, CPEACTBA pa3MELLEeHHUs], TPAHCIIOPTHBIE YCIIYTH, SKCKYPCHH, CTPaXOBaHUE, BU30Basl OAICPKKA.
5.2. Arent mosyuaer moctyn B cuctemy OponupoBanusi Skyland Travel mocnme perucrpanmu na caiite Typomepatopa u
MOJTy4eHUs] ATMUHUCTPATUBHOTO UMEHH MOJIb30BATENS U MTapoJIs.
5.3. AreHT Ha3HavaeT OTBETCTBEHHOrO 3a OpoHMpOBaHUE B crcTeme OponupoBanus SKyland Travel u coznaer umeHHble maposn
JUISL KKJI0TO COTPYTHHKA.
5.4.B ciyuae Hannuust y Typoreparopa TypUCTCKOTO MPOJAYKTa/TYPUCTCKON YCIYTH, COOTBETCTBYIOIIETO TPEOOBAHUIM TypHCTa
u(vin) uHOro 3akasunka ATEHT CO3/IaeT 3aKa3 B CHCTeMe OpOHUPOBAHMS WIIM HAIPaBIIAET B ajapec Typoreparopa MUCbMEHHYIO
3asBKYy Ha OPOHMPOBAHMUE 10 IEKTPOHHOH MOYTE WK 1O (akcy.
5.5.006s3anH0cTh Typomeparopa Mo MPEIOCTaBICHHIO ATEHTY TYPHUCTCKOTO IMPOJYKTa/TyPUCTCKOW YCIYTrd BO3HHKAET IMOCIE
BHECEHUS TTOJIHOW OTUIATHI 32 COOTBETCTBYIOUIMI TYPUCTCKHI TPOYKT/TYPHCTCKYIO YCIIYT.
5.6. Typonieparop BbIIHMCHIBa€T ATreHTY Bay4yepbl Ha TYPUCTKMH NPOLYT/TYPUCTCKHE YCIYTH, YKa3aHHbIE B 3asBKe Ha
OpoHupOBaHKE. ATEHT CaMOCTOATENIHO (POPMHUPYET JOKYMEHTHI M Bayyephl IPY HAJTMYUH y HETO COOTBETCTBYIOIIETO TIpaBa.
5.7.3MeHenne ATEHTOM KOJMYECTBA TYpHCTOB, THIA HOMEpA, THUMNA (CHUCTEMBI) MUTAHMUS, CPEJCTBA PAa3MEILEHHs HIIH CPOKOB
NpoXKUBaHHUS O(OpMIIIETCS HOBOW 3asBKOW Ha OpOHHpPOBAaHUE TYPHCTCKOTO TMPOAYKTa/TYpUCTCKON yciyru. Ecim BHeceHme
n3MeHeHuil TyponepaTopoM B NEpBOHAYAIBHYIO 3asBKY HE NPEICTAaBISCTCS BO3MOXKHBIM 0€3 ee aHHYISALMH, TO Uil AreHra
HACTYMAIOT TIOCJIEACTBUS, MPeycMOoTpeHHbIe 1. 7.1. Hactosimero JloroBopa. B ciywae momydeHus 3ampoca Ha MOJU(DHUKAIHIO
3asBKM TypomepaTtop WMeeT MpaBO: BBICTABUTh ATEHTY K OIUIATE JOMOJHUTENBHBIM CYeT JMO0 COOOIHUTh ATEHTy O
HEBO3MOKHOCTH M3MEHEHUsI 3asiBKH 0€3 OTKa3a OT Hee M BBIILIATHI MTPadHBIX CAHKUMI 100 aHHYJIMPOBATh 3asBKY, IPU 3TOM
BCS OTBETCTBEHHOCTD 32 aHHYJIALIMIO OTHOCUTCS Ha AreHTa.
5.8.TIpu aHHYISA1INY 3asBKM HA OPOHMPOBAaHUE ATEHT OTIPABISET 3alIPOC HA AaHHYJIIINIO TIOCPEACTBOM CUCTEMBI OPOHHPOBAHUS,
nu0o B mNHUCHMEHHOW (opMme uepe3 CiyxOy coOOIIeHHH, MO 3JIEKTPOHHOH moure MiIM 1o ¢akcy. 3aka3 cyuTaeTcs
AQHHYJIMPOBAHHBIM TOJIBKO IOCIIE TIOATBEPKACHHUS aHHYJIMpoBaHus TypornepaTtopoM HOCPEACTBOM CHCTEMBI OpOHHPOBaHUS, THOO
B IMCbMEHHOM (hopMe 110 AIIEKTPOHHO MmouTe Wi 1o (akcy.
5.9.TIpu aHHYJIMpOBaHHM OPOHHMPOBAHHS BO3BpAT OIUIAYCHHBIX JICHEKHBIX CPEICTB ATEHTY HMPOHM3BOJMTCS B COOTBETCTBHU C
ycnoBusimu [locTaBmuka ycinyr, 3a BBIYETOM BO3MOXKHBIX IITpadHbIX cankuuii [locTaBimka ycayr U caHKIUHA 1O HACTOAIIEMY
Horosopy, yka3ansbix B 11.7.1. Hactosmmero Jlorosopa.
5.10. Typoreparop UMeeT MPaBO aHHYJIMPOBATh 3asIBKY ATEHTa B Cllydae 3aJ0/DKeHHOCTH AreHTa niepea Typoreparopom, npu
CYLIECTBEHHOM H3MEHEHHH YCJIOBUH OpoHupoBaHMs, mHpeaycMmoTpeHHble B Ilpunoxxkennmn NI k Hacrosuemy Jlorosopy,
SIBJIAIOIEMYCS €r0 HEOTHEMIIEMON YaCTBIO.



6. Ilopsaok pacueToB U mjaTe:keld. ATEHTCKOe BO3HATPAKIEHHE.

6.1. B3aumopacueTsl Mexny TyponepaTopoM U ATEHTOM OCYIIECTBIISIOTCS HA OCHOBAHUH CUETOB, & TAKKE aKTOB CBEPKH.
6.2. LleHBI Ha YCIIyTH YCTAHOBJIEHBI B POCCUHCKHX PYOIIsX.
6.3. Omnara no HacrosmieMy JloroBopy MpoU3BOAMTCS B pyOIISX 10 BHYyTpeHHEMY Kypcy Typomeparopa Ha JeHb OpOHHPOBAHUS,
yka3aHHoMy Ha caiite Typoneparopa www.skyland.travel.
6.4.B cimy4ae ynopokaHHs TYPUCTCKHUX ITPOIYKTOB/TYPUCTCKHX YCIIYT 1O 0OBEKTHBHBIM ITPUYNHAM, B TOM YHCIIE B PE3yJIbTaTe:

-TIOBBILIEHUS TPAHCIIOPTHBIX TapU(OB, N3MEHEHHUS] CTOUMOCTH IIEpeeTa;

-U3MEeHEHUsI KypcoB BatoT (6onee 2% ot ycraHoBneHHbIX L[b P® xypcoB BairoT Ha MOMEHT BhICTaBjeHHUs TyponepaTopom
cyera);

-BBE/ICHUS HOBBIX WJIM MOBBIIECHUS JEHCTBYIOLINX HAJIOTOB, COOPOB U APYTHX 00A3aTENIbHBIX IIATEXEH,
ATEHTOM OCYIIECTBISIETCSl JIoMJlaTa Ha OCHOBaHWMM HHGOpPMAalMU O CTOMMOCTH, yKa3aHHOM B JIuyHoM kaOuHeTe W/WIU
MOJITBEPKACHUU. .
6.5. TyporepaTop BrpaBe M3MEHHUTh BHYTPEHHHH KypC IPH YCIOBHU YBEJOMJICHHS ATEHTA MOCPEICTBOM 3JIEKTPOHHOMN ITOYTEHI,
(hakcMMMITBHOH MK TeTe(OHHOM CBA3H WM pa3MEIIeHHeM COOTBETCTBYIONIEH HH(POPMAIINH Ha TIIaBHON CTpaHUIIE CailTa.
6.6.TyponepaTtop BmpaBe MperOCTaBUTh ATEHTY KPEIWUTHBIM JHUMHT, pa3Mep KOTOporo ycraHaBinuBaercsi CTOpoHamHu B
OTJIENIBHOM COTJIAIIEHUH O TPEOCTaBICHUN KPEIUTHOTO JIUMHUTA.

B ciyuae OpoHupoBaHus ATEHTOM TYPUCTCKHX HPOAYKTOB/TYPUCTCKMX YCIYI B paMKaX CyMMbI IPEIOCTaBJICHHOIO

KpPEIUTHOTO JMMHUTA, OIlIaTa 3a0pOHUPOBAaHHBIX YCIYT AOJDKHA OBITh MPOU3BEIeHAa ATCHTOM B TeUeHHE | OAHOTO GAHKOBCKOTO
JIHSI, CIIEAYIOIIETO 3a JHEM OpOoHMpOBaHHA. B ciydae He MOCTyIIeHHs OIUIaThl B TEUYEHHE YKAa3aHHOTO CpPOKa, 3asBKa OyIeT
aHHyJIMpoBaHa TyponepaTopoM C OTHECEHHEM Ha AreHTa BceX (PakTHUeCKH NMOHECEHHBIX PacxXolOB, B TOM 4Hcie IITpadHbIX
CaHKIMH, CBS3aHHBIX C aHHyJIUpoBaHHWeM 3asBKu. IIpu 3Tom Typomeparop ocBOOOXIaeTcs OT OTBETCTBEHHOCTH MO JIOOBIM
MIPEeTEeH3UAM ATEHTa U ero TypHucTa U(MiIu) HHOTO 3aKa3yHKa.
6.7. AreHT MMeeT MpaBo MEPEYUCIIUTh JACHEXKHbBIE cpeacTBa TypomnepaTopy B cdeT OymyImIuX pacdeToOB — «ICTIO3UTHBIN CUET.
JleHexxHbIe cpeCTBa HA ACTIO3UTHOM CUYETE MOTYT 3aCUMTHIBAThCA 1yponepaTopoM B Ka4eCTBE OIUIATHI PEAIM30BAHHBIX YCIIYT B
MOMEHT MOJTBEPIKICHUS 3asBKH ATeHTa I BHICTABIICHHUS CUETa Ha €ro OIJIaTy, a TAK)KE B CUET OIJIaThl HEYCTOSK M ITpadHbBIX
CaHKIM{ B cly4ae HapyUIeHUs] ATEHTOM CBOMX 00s13aTeNbcTB 1o JloroBopy.

B ciaydae oTcyTCTBHS KPEeIUTHOTO JTUMHUTA OPOHUPOBAHUE TYPUCTCKUX NMPOAYKTOB/TYPHUCTCKUX YCIYT BO3MOKHO TOJBKO IO
npeoriaTe Mpyu HAIMYUHU JOCTaTOYHOW CYMMBI Ha JITIO3UTHOM cueTe AreHTa.

6.8. ATEHT MOXET 3a0pOHHUPOBATH TYPHUCTCKHE MPOMYKTBI/TYPUCTCKHE YCIyrd Oe3 NpeABapUTENbHOW OIUIATHI C YCIOBHEM
OIJIaThl IO HACTYIUICHUS MTpadHBIX CAaHKIMK 32 OTMEHY/aHHYJSIIMIO. B ciiydae He mOoCTymiieHus OIUIaThl B YKa3aHHBINA CPOK (10
HACTYIUJICHUS! CaHKLMHK), 3asBKa OyneT anHyarpoBaHa TyporeparopoM ¢ OTHECEHHEM Ha ATeHTa BceX (aKTHUECKH MOHECEHHBIX
pacxoJioB, B TOM 4HcIiIe MITpadHBIX CAHKIWNA, CBSI3aHHBIX C aHHYJIUPOBaHUEM 3asBKH. [Ipu aTom TyporepaTop ocBOOOXKIaETCS OT
OTBETCTBEHHOCTH 10 JIIOOBIM MPETEH3UAM ATeHTa U €ro TypHucTa H(MIK) HHOTO 3aKa3urKa.

6.9./laToif onaTel TYPUCTCKUX HMPOIYKTOB/TYPUCTCKHUX YCIYT B MOPSAKE OE3HATMYHOIO MM HAIMYHOTO pacyeTa CUUTAeTCs JaTa
MOCTYTUICHUSI JIEHE)KHBIX CPEJCTB ATreHTa Ha OaHKOBCKHI cyeT win B Kaccy Typomeparopa. [lpu sToM neiicTBusi OaHKOB WM
WHBIX OpraHu3alMid, IMOMENIaBIINe ATEHTY WCIONHUTh TpeOOBaHHE HACTOAIMIETO IYHKTa, HE OCBOOOXKIAIOT €ro OT
OTBETCTBEHHOCTH. PUCK 3a1epKKH COBEpILICHUSI OAaHKOBCKUX OIEPALIUii, a TAK)KE PUCK U3MEHEHHUS BAIIOTHBIX KYPCOB OTHOCHTCS
Ha AreHTa.

6.10.BrImiicka KeIe3HOI0POKHBIX OUIIETOB OCYILECTBIISIETCS TONBKO Ha yeinoBusax 100% mpenormiarsl.

6.11. AreHT MMeeT NpaBO OIUIATUTH 3a0POHHPOBAaHHBIC YCIYrH HocpeacTBOoM TepmuHanoB. B ciyuyae, ormaTel mocpeacTBoM
TepMuHanoB Mo nHpueMy IUIaTeXeH, yka3aHHbBIX TypomeparopoM, ATeHT 00s3yeTcss NOBECTH A0 CBEACHUS 3aKa3uuka,
OCYIIECTBIISIONIETO OIUIATy YCIYT CIEeIYIONYI0 HHPOPMAIIHIO:

- IIPH OCYIIECTBIICHNH OIUIATHI YKa3bIBAETCSl HOMEP 3aKa3a, yKa3aHHbIN B OpOHUPOBAHUY;

- TIOCJIE OIIaThl 3aKa34yMK MOIyYaeT JOKYMEHT, TOATBEP KAAIOIINI (hakT BHECEHHS IEHEKHBIX CPEelICTB B TepMHUHAI IO IIpUEMY
TUTaTeXeH, KOTOPBIH COAEPKUT IUPPOBON KO, a TAKXKE CyMMY, JIaTy U BPEMs OCYIIECTBICHHA OIJIATHl M JOBOAWUT yYKa3aHHYIO
uHQOpMAIHIO 10 ATeHTa.

C MoMeHTa omiaTel yCiIyr yepe3 TepMHuHaI MO MpHEMy IUIaTeXeH, U MOCTYIUIEHUs X Ha cdyeT TypomepaTopa o0s3aTebCTBa
3aka3uuKa 1o oIiaTe yCIyr CUMTAIOTCSl HCIIOMTHEHHBIMY, a Y Typorneparopa BO3HUKAeT 00s3aTEIbCTBO MO OKA3aHUIO YCIIYT.

6.12. B cnyuae peanusaiiui AT€HTOM TYPHCTCKOI'O MPOAYKTa/TYPHCTCKHX yciuyr TyporepaTopa IO II€HE, MPEBbIIIAIOIICH
yKa3aHHy0 TypomepaTopoM, TMOJydyeHHass ATEHTOM JIOTIOJNIHUTEIbHAS BBIFOJAa SIBISIETCS COOCTBEHHOCTHIO ATEHTa H
Typorneparop Ha JaHHYHO [ONOJHHUTENBHYIO BBITOAY HeE mpereHayeT. OTBETCTBEHHOCTh 3a MOCIEACTBHSA peaIu3aliu
TYPHUCTCKOTO TPOAYKTA/TYPUCTCKHUX YCIYT MO II€HE, MPEBbIMAIIIeli CTOMMOCTh, YKa3aHHYIO0 TyporepaTtopoM, BO3laraercs Ha
AreHnrTa.

6.13. Pa3smep Bo3HarpaxkIeHus 3a NPOABMKEHHE M PEATM3ALUIO0 TYPUCTCKHX NPOSYKTOB/TYPUCTHYECKUX YCIYT II0
Hacrosmemy JloroBopy cocraBiser 1 (Ommu) pyons 3a 1 (ommy) emuuuiy yciyru (1 Ouier, pasmemienne Ha 1 denmoBeka,
TpaHcdep Ha 1 yenoBeKa U TII), 38 UCKIIIOUCHHEM aBHaOHUIeTOB. PasMep Bo3HAarpaxieHHs MOXeT ObITh n3MeHeH TyponeparopoM
B O/IHOCTOPOHHEM TIOPAJKE, O YeM OH 00s3aH NmpeaynpeanTs AreHTa He mo3aHee, yeM 3a 10 (gecars) pabounx nHEH 10 Hayvana
JEHCTBUS TAKUX W3MEHEHUH, TOCPEICTBOM AIIEKTPOHHOM MOYTHI MJIH pa3MelleHus] HHPOpMaLuy Ha caiTe.



Pa3Mep KOMHCCHOHHOIO BO3HArpa)kACHUs 3a pealu3aliio aBUaOWIETOB YCTaHABINBACTCS UHAUBUAYAIBHO 110 KAXKIOMY OUeTy
B 3aBUCHMOCTH OT TEKYIIMX YCJIOBHI areHTCKUX corameHui ¢ [lepeBo3zurnkamu.

6.14. Ilpu ycnoBum coOmogeHuss AreHToM ycnoBuii Hactosimero JloroBopa Typomepatop o0si3yeTcss ymiaaTuTh eMy
BO3HArpaxJI€HUE B pa3Mepe, yCTaHOBIEHHOM HacToAKM JloroBopom

6.15. B ciyuae ecnu mo KakuM-1u00 mpuurHAM AreHT win Typoreparop BO3BpAaIlaroT TYpUCTAaM H/WIIM MHBIM 3aKa3uhKaM
JCHEKHBIE CPEJICTBA, TMOJNYYCHHBIC 34 TYPUCTCKHE MPOAYKTHI/TYPUCTCKHE YCIYTH, pealu30BaHHBIE B PaMKax HACTOSIIETO
JloroBopa, areHTCKOe BO3HArpaXkJICHUE [0 TAaKUM CyMMaM HE€ Hauducisiercs (B 3TOM ciydae ATeHT Bo3MmewaeT Typomeparopy
paHee BBIIUIAYEHHOE 110 TAKUM CyMMaM areHTCKOE BO3HAIPAXKICHHE).

6.16. B ciydae ecnu y AreHTa BOSHUKAIOT UHbIE HCTOYHHUKU JOXO/a MIPU MPEJOCTABICHUN TYPUCTY U(MIIH) HHOMY 3aKa3uuKy
MHQOPMAIIMOHHBIX, KOHCYJIbTATHBHBIX, MAapKETHHIOBBIX, CEPBUCHBIX M MHPOYMX YCIYT, JHOO TPU BBHIMOJHEHUH IOTOBOPA
MOpy4YeHHs] TyprucTa W(WIM) WHOTO 3aka3urka, TO OIUIaTa 3a JAaHHBIE YCIIYTH B3WMAaeTcs ATEHTOM C TypucCTa H(WIH) WHOTO
3aKa34yMKa 1 He SBISIETCS NPEIMETOM pacdyeToB Mexkay AreHToM u TypomnepaTopom.

6.17. Ha moproBble u NOOble HHBIE COOPHI, TAaKChl, 4aeBble, O(OpMIIEHHE ITOKYMEHTOB AJisl Tepeladyd B KOHCYJIBCTBO,
KOHCYJIbCKUII CcOOp, POXKIECTBEHCKHE, HOBOIOAHMUE U ApPYyrue NpPa3gHUYHBIE Y)KUHBI M MEPOIPUATHS, IOMOJIHUTEIbHbIE
9KCKYpPCHH, CTPaxOBaHUE, NPyTUe AOIOIHUTENbHbBIE YCIyTH, HE OTOBOPEHHBIC B 3asBKE AreHTa Ha OPOHUPOBAHUE TYPUCTCKOTO
NPOIYKTa/TyPUCTCKOH YCIyr U (PaKTUUECKH OKa3aHHBIE TYPUCTaM U T.JI. areHTCKOE BO3HATPaXKJACHUE HE MPEAOCTABIISETCS U HE
BBITIJTAYNBACTCSI.

6.18. B ciyuae Hanmmums 3amoipKeHHOCTH AreHTa mepen Typomeparopom, TypomepaTop BrpaBe yaepkaTb W3 JEHEKHBIX
CPEJICTB, YMJAuYeHHBIX €My ATreHTOM paHee, MMEIOLIYIOCs 3aJ0JDKEHHOCTh. B 3TOM ciydae, cOOTBETCTBEHHO, YMEHBIIAETCS
CyMMa TIO OIIjIaTe TYPHCTCKUX MPOAYKTOB/TYPHCTCKUX YCIYT (B TOM YHUCIIE TIOJHOCTBIO OIIAYSHHBIX ), TIEpeUrcIeHHass ATCHTOM
paHee B COOTBETCTBHH C €0 3asiBKAMH Ha OPOHHPOBAHHE TYPUCTCKOTO MPOAYKTA\TYpPUCTCKOM YCITyTH.

6.19. OxoHuareibHasi CTOMMOCTh TYPUCTCKUX NMIPOAYKTOB/TYPHUCTCKUX YCIYT U pa3Mep BO3HArpakJeHUs: AreHTa yKa3bIBaroTCs
B TOATBEPXJIECHUM M HoMepe 3aka3a B JIMUHOM KaOMHETE W CIIyKaT OCHOBaHHUEM JJISI B3aWMOPACUYETOB CTOPOH. ATEHT
ormnauuBaeT Typomeparopy CTOMMOCTh TYPUCTCKHX YCJIYT 32 BBIYETOM BO3HAarpakJCHUS ATEHTa Ha OCHOBAaHMM IUIATEKHOU
MH(QOPMAINY, YKa3aHHON B YKa3bIBAIOTCS B OATBEPXKICHUU U HOMepe 3aka3a B JInunom kaOuHere

6.20. CrTopoHBI JOTOBOPHIIKCE, uTO TyporepaTop yCTaHABIUBACT CIEAYIOIINE CEPBUCHBIE COOPHI:

6.20.1. ABnabuiIeTsl OTACTHHO:

- BBINMCKA — CEPBUCHBIN cOOp HE B3UMAETCS;

- Bo3Bpat — 250 pyOuieti 3a 1 Ouer;

- oomeH — 500 pyOseii 3a 1 Ouer.

6.20.2. ABHaOHIIET B COCTaBE TypIHaKeTa:

- BBIIIMCKA - CEPBUCHBIN cOOp HE B3UMAETCS;

- BO3BpAT IIpH [TOJTHOH OTMEHE TypIaKeTa - CEpBUCHBIN cOOp HE B3UMAETCS;

- obmeH - 500 py0Oaeii 3a 1 Ouner.

6.20.3. B ciyuae, ecii 1o 3asBKe AreHTa OWIIET BBIMMCHIBAET MeHekep Typoreparopa, TO IPUMEHSIOTCS CEPBUCHBIE COOPBI,
yctaHoByieHHbIe B [Ipunoxxernn NoS k HacTosmeMy JloroBopy.

6.21. Ilpu 3a0aroBpeMEHHOM MOJHONW/YaCTUYHON OIuiaTe Ar€HTOM TYPHCTCKHUX YCIYT/TypHUCTKOro mpoaykra Typomeparopa,
MIPOIEHTHI (B TOM YHCIIE CIOXHBIE MPOIEHTHI), ipexycMoTperHsie ¢T.317.1 'K P® Ha cymmy monra 3a mepuoj MOJIb30BaHHSA
JIEHE)KHBIMH CPEJICTBAMH HE HAUMCIISIIOTCSI, ATeHT He BIpaBe TpeboBaTh UX HAUMCIIEHUE U MTofydeHue oT TyponepaTopa.

7. OTBeTCTBEHHOCTb CTOPOH.
7.1.3a mpocpouky 0O0s3aTENBCTB IO OIUIaTe JIOOBIX TUIATEXEH, MPEeIyCMOTPEHHBIX HACTOAIINM JOTOBOPOM, ATEHT I10
TpeboBanuio TyponepaTopa yruiaunBaeT TyponepaTopy mrpadHyo HeycTolky B pazmepe 0,2% OT CyMMBI 33/I0J’KEHHOCTH 32
Ka)K/Iblid JIEHb MPOCPOUKH.
7.2.1lpumenenne mMep 1o oOecrieueHUI0 UCTIOMHEHHs 003aTebCTB, B TOM YHCIE YKa3aHHBIX B 1. 7.1. Hactosmiero [loroBopa,
SBIISICTCS TIPABOM, a He 00s13aHHOCTBI0 Typorieparopa u 0CyIIECTBIISIETCSI KM TI0 CBOEMY YCMOTPEHHIO.
7.3.CymMma B cueT OIIaThl yKa3aHHBIX B 1. 7.1 Hacrosmiero Jlorosopa HEyCTOWKHM M BO3MElIeHHsS YOBITKOB Typoreparopa
MOXeT ObITh yaep:kaHa TypomepatopoM M3 JIEHEKHBIX CPEICTB, YIJIAUEHHBIX €My ATEHTOM paHee, B TOM YHUCIIe U3 CPEICTB,
OIUTAYEHHBIX 334 TYPUCTCKUE MPOIYKTHI\TYPUCTCKHE YyCIyrd - B OTOM CiIlydyae COOTBETCTBYIOIIME TYPUCTCKHUE
NPOJYKTBI/TYPUCTCKHE YCIYTH CUYUTAIOTCS HE OIUIAYEHHBIMA ATEHTOM B COOTBETCTBYIOIICH dYacTH. [Ipu HEZOCTaTOYHOCTH
JEHEXHBIX CPeICTB ATreHTa yKa3aHHas CyMMa JOJDKHA OBITh OIulaueHa ATEHTOM B CPOK, YKa3aHHBIA B JJOMOJHHUTEIEHO
BhICTaBIIeHHOM TypomepaTtopoM cueTe, a NpH €ro OTCYTCTBMM - He nosgHee 10 (mecsitm) OHE €O OHA HACTYIUICHHS
00CTOSITENTHCTB, MOBIEKITNX IPUMEHEHNE HEYCTONKH.
7.4. TyporiepaTop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIC HApYIIEHWS W JEHCTBUS, KOTOpble HE BXOIAT B cdepy ero
KOMIIETEHIINH, 3 UMEHHO:

-3a JICWCTBUS TIEPEBO3YMKOB (M3MEHEHHE, OTMEHA, IMEPEHOC, 3aJep)KKa aBHUapeicoB, MOE3/I0B, aBTOOYCOB IMOTEpA WIH
MOBpEKCHUE Oaraka) W CBSI3aHHBIC C OTUM H3MEHEHHsT 00BbEMOB M CPOKOB OKa3aHHUsSl TYpUCTCKOTO OOCIyXKMBaHHSA. B 3THX
CIIy4asX OTBETCTBEHHOCTH NEpE]] TYPUCTAMHU HECYT aBUALIIOHHBIE, XKEJIE3HOIOPOKHBIE U MOPCKHE ITEPEBO3YMKU B COOTBETCTBUU
MEXIyHApOIHBIMU IIPAaBUIIAMH U AEUCTBYIOIINM 3aKOHOAATEIbCTBOM PD;



-3a IGUCTBUSI CTPAXOBBIX OpraHU3aIluii;

-3a JICWCTBUS KOHCYJICKHX CITY)KO, UMMUTPAIIMOHHBIX BIAcTel (B TOM YHCIE 3a OTKa3 B BbIJaye WM HECBOCBPEMEHHYIO
BbIJIavy BhE3THOW WM TPAH3UTHOW BU3bI). B aToMm cinyuyae TyponepaTop BIpaBe OCYyIIECTBUTh BO3BPAT COOTBETCTBYIOIICH YacTH
CTOUMOCTH TYPHCTCKOTO MPOAYKTa/TYPUCTCKOM YCIIyTH ATEHTY, UCXOJAs W3 (pakTH4ecKH NpOHM3BEICHHBIX TyporeparopoM
3aTpar;

-32 HapyUICHUs TYPUCTOM TaMOXKEHHBIX M IMOTPAHUYHBIX (DOPMATBHOCTEH, MPaBHJ Mpoe3[a W MPOBO3a Oaraxa, a TaKKe
0COOEHHOCTEH TTOBEIEHNUS B CTPaHe BPEMEHHOTO MPEObIBAaHMS U T.II;

-3a OTCYTCTBHE Y TYPHCTOB ATEHTa MMPOE3IHBIX JOKYMEHTOB, BEIAHHBIX UM TyporepaTtopoM i ATEHTOM;

-3a HESBKY WU OTO3/IaHUE TYPUCTOB ATEHTa Ha PETUCTPAIUIO B a3POIMOPT OTIPABICHUS;

-3a HECOOJTI0JICHUE TypUCTaMHU ATEHTa YCTAaHOBJICHHBIX MEPEBO3YUKOM MPABHUII TIOBEJCHUS Ha OOPTY CaMOJICTOB;

-3a OTCYTCTBHE y TYpPHCTOB ATeHTa O(GOPMIICHHBIX 3arpaHNaclopToB K MOMEHTY Hadaiga MOE3IKH, COOTBETCTBYIOIIMX
JIOKYMEHTOB, PETYJIUPYIOLIUX BOIIPOCH BEIBO3a JCTEH;

-3a ICUCTBHS POCCUICKOH U 3apyOe:KHON TaMOXKEHHBIX CIIY:KO, pOCCHIICKOTO M 3apy0eKHOTO MOTPaHUYHOTO KOHTPOJIA, THO0
WHBIX JeWCTBUH O(QUIIMANPHBIX OpPraHOB WM BiacTeli Poccum wimm  3apyOeXHBIX CTpaH, AEJAarOIIUX HEBO3MOXKHBIM
OCYIIECTBJICHHE TPUHATHIX Ha ceds oOs3arenscTB. B »TOM ciaywae Typomeparop BmpaBe OCYIIECTBUTH BO3Bpar
COOTBETCTBYIOIICH YaCTH CTOMMOCTH TYPHUCTCKOTO MPOAYKTa ATEHTY, UCXOA U3 (PaKTUYCCKH MPOU3BEACHHBIX TypornepaTopoM
3arpar;

-3a COXpaHHOCTh Oaraxka, rpys3a, EHHOCTEH W JOKYMEHTOB TYpHCTOB ATEHTa 32 HCKIIOYEHHEM CITydaeB, YCTaHOBJICHHBIX
3aKOHOJIaTeNIbCTBOM P®d 1ipu cOOIIOICHNY TPaBUIT U 3aKOHOB CTPAaHbI BPEMEHHOT'O IPEObIBAHUS.

-TI0 BO3MEIIEHHIO JACHEKHBIX 3aTpaT TYPHCTOB ATEHTa 3a OIJIaueHHOE TYPUCTCKOE 00CTYy)KMBaHHUE, €CIIH TYPUCTHI B TIEPHOA
00CTyXMBaHHSI TI0 CBOEMY YCMOTPEHHIO WIU B CBS3M CO CBOMMH HWHTEPECAMH HE BOCIIOJIB30BAIHCH BCEMU WM YaCThIO
MpeaocTaBiIeHHbIX TyponepaTopoM yCIyr, U HE BO3MEIIAET PACXOMbI, BBIXOIALIME 3a PaMKH OrOBOpPeHHBIX B [loroBope u
IIpunoxeHusx K HeMy TYPUCTCKUX YCIIYT.

7.5. Typomniepatop HECET OTBETCTBEHHOCTH Tiepel] ATEHTOM TOJBKO IPH YCIOBUHM BBITIONHEHHS] ATEHTOM BCeX TpeOOBaHWI
Hacrosero JJorosopa.

7.6. TyporepaTop HE OTBEYaeT Mepe] TYPUCTaMH WM HWHBIMH 3aKa34MKaMH TYPUCTCKOTO NPOIYKTa/TYPUCTCKHX YCIYT 32
neictBus (Oe3neicTBrE) TPETHHX JIUII, HA KOTOPBIX TyporeparopoM Bo3naracTcs UCTIOJIHEHHE YacTH I BCEX €T0 0053aTeIbCTB
nepen TypuctaMy W (WIIM) WHBIM 3aKa3drKoM, eciu (enepalbHBIMA 3aKOHAMU UM MHBIMH HOPMATHBHBIMHU TIPABOBBHIMH aKTaMH
Poccuiickoii @eaepauy yCTaHOBIEHO, UTO OTBETCTBEHHOCTh NIEPE] TYpPUCTaMU HECET TPETHE JIUIO. Y CIYTH, PEIOCTABISIEMbIE
ATEHTOM TYpHCTYy WM MHOMY 3aKa34yuky o Joropopy o peanm3zanuyd TYPUCTCKOI'O MPOAYKTA/TYPUCTKOW YCIyrd, HO HE
yKazaHHbIe TyporepatopoM B TOATBEPXKICHHHM 3asBKA Ha OpOHMPOBAHHE TYPUCTCKOTO MPOAYKTA/TypPUCTCKOW YCIYyT, HE
SIBIISIFOTCSL IPEAMETOM HacTosiniero JloroBopa M MpefoCTaBIAIOTCS ATEHTOM MOJ CBOIO OTBETCTBEHHOCTh. OTBETCTBEHHOCTh
Typoneparopa mepe TypUCTOM U (WJIM) WHBIM 3aKa34MKOM 33 HEHWCIIOJHEHUE WM HEeHaJJIeKallee HCIONHEHHe 0053aTeNbCTB
Typormieparopa mo [loroBopy o peaiu3alnuu TypUCTCKOTO TPOIYKTA/TYPHCTKON YCIYTH, €CIH 3TO SBISETCS CYIIECTBEHHBIM
HapylIIeHWeM YCIOBHH Takoro [loroBopa BO3HHMKAaeT ¢ MOMEHTa Iepenadydl ATeHTOM TYypUCTy U (WIHM) WHOMY 3aKa34yuKy
TYPUCTCKOW MYTEBKH /WM JOKYMEHTOB, HEOOXOAMMBIX ISl COBEPILICHHS MYTEIIECTBHS, a TAKKe NPH YCIOBHH HaJUIEKAIIETO
UCIIOJHeHHS ATEHTOM ero 00s3aTeiIbCTB nepel Typoreparopom 1o HacTosieMy Jlorosopy.

7.7.ATeHT HeceT OTBETCTBEHHOCTh Iiepell TypomepaTopoM H TYpHUCTaMH 3a HEMPEACTaBICHHE WIH IPeICTaBICHNE
HEeHaJyIeKaleld HHPOPMaIi O TYPUCTCKOM TPOJYKTE/TYPHUCTCKOW YCIyre, ero MOTPeOHUTENIbCKUX CBOMCTBaX, B TOM YHCIIE
uHpopMaIuy, ykasanHou B m.m. 4.3.6, 4.3.7., Hacrosimero JloroBopa, a Takke 3a HapylIeHHWE MOpPsaKa MHPEAOCTaBICHUS
TYPUCTCKOTO MPOJYKTa/TYPUCTCKOM YCIyTH, YCTAHOBICHHOTO HACTOSIINM J[0TOBOpOM.

7.8. ATeHT HeceT OTBETCTBEHHOCTh 3a NMPABWJIBHOCTh YKAa3aHHBIX B 3asBKE JTAHHBIX O TYpUCTaX, TYPUCTHYECKUX YCIyrax u
CBOEBpPEMEHHYIO Mepefady TyporepaTopy IEHEXKHBIX CPeICTB, a Takke HEOOXOAWMBIX M O(OPMIICHHBIX B HaJUIeKalleM
IMOPAAKE TOKYMCHTOB TYPUCTOB.

7.9. Typonieparop He HeceT OTBETCTBEHHOCTH B ClTyyae HApYIICHHS TypUCTaMH TPEOOBaHHIA JEHCTBYIOIIETO 3aKOHOIaTENhCTBA U
(wmm) TpeGoBaHWI W TIpaBWJ, YCTAHOBJCHHBIX llocTaBmukamu yciayr (TOCTHHHIIAMH, OTEISIMH W WHBIMH CpEACTBAMHU
pasMeuiCHudA, NEPEBO3YMKAMU, KPYU3HBIMU KOMIIAHUAMH, CTpaxOBIIUKaAMHW W HWHBIMHA HI/IHaMI/I), B TOM 4YHCJIIC, €CJIIM TaKHC
HapyLIEHUsI TYpPUCTOB MOBJEKIN OTKAa3 B MpeAocTaBieHUd ycuyr llocTaBmiukamMu - B TOM YHCIIE OTKa3 B 3aCEJICHUU TYPUCTOB
WM JOCPOYHOE BBICEJICHHE TYPUCTOB M3 TOCTHUHUIIBI, OTEJSl, THOTO CPEICTBA pa3MElIeHUs, 0TKa3 B mepeBo3ke. K medcTBusaM
TYPUCTOB, KOTOPBIC MOI'YT IIOBJICYb OTKAa3 B OKa3aHWH YCIYI, MOT'YT OTHOCHUTHBCA B TOM YMCJIC, HO HE TOJIBKO: XYJIWTaHCKUEC
JIEUCTBUSI, OCKOPOJICHHE TYpUCTOB, WHBIX JIHII, COTPYAHUKOB [locTaBiyka ycnyr, HapylieHHue TpaBUil MPOXKUBAHUS B HOMEpE
WJIH TIPaBWII TOBEACHUS Ha OOPTY BO3IYIIHOTO Cy/HA, aBTOOyCca, MOPCKOTO Cy/{Ha, HHOTO TPAHCIOPTHOTO CPEJCTBA, HAPYIICHHE
TpeOoBaHMiI 0e30MacHOCTH, HApYyIICHHE MPaBWII KyINaHWs, HapylleHHe OOUICTIPUHSATHIX HOPM OOIIECTBEHHOTO MPOXKHBAHUS,
KOTOPOC IMPEIATCTBYET OCYLICCTBIICHUIO OT/JbIXa APYTrUMH JIMLaAMU, ynOTpCGIIeHI/ISI AJIKOTOJII MJIKM HApPKOTHUYECKUX CPEACTB. B
clly4ae OTKa3a OT OKa3aHWs YCIYr TypUCTaM IO OOCTOSTENbCTBaM, IEPEYUCIIEHHBIM B HACTOSIIEM ITyHKTE, WM 110 WHBIM
HOIIO6HI)IM O6CTO$ITCJIBCTB3M, YCIyru CUHHUTAIOTCA HE OKa3aHHBIMU I10 BMHE TypUCTa W MOIJICKAT MOJTHOM orjiaTte, BO3BpaT
JIEHEXKHBIX CPEICTB ATEHTY WM TypucTy He mpomsBoautcs. [Ipu atom TyporepaTop He HeceT 00S3aHHOCTH IO BO3MEIIECHHUIO
PacxofoB, CBS3aHHBIX C JIOCPOYHBIM IPEKPAIICHHEM TYpUCTOM ITyTEIISCTBHUS (B TOM YHUCIIE PAcXOMOB IO JEMOPTAIMH WU
MEPEBO3KE TYpUCTA U3 CTpaHbI (MECTa) BPEMEHHOTO NpeObIBaHUs, a B Cllydae, eclii Typoreparop MoHeC TaKue PacXojlbl, OHH



MOJIJIeKaT B3BICKAHUIO C TYpPHCTa WM ATEHTa.

7.10. Typomeparop He HECET OTBETCTBEHHOCTH IMEPe]l TPETHUMU JIUIIAMU (TYPUCTaMH) B CIIy4ae HEHAJISKAIIETO UCTIOTHCHUS
00s13aTeIbCTB  ATEHTOM (B TOM UYHCJIE B CllydasX HECBOCBPEMCHHOW WM HEIOJNHOW OIUIaThl CO CTOPOHBI ATEHTa,
HETIpe/ICTaBlIeHHs ATEHTOM HEOOXOIUMBIX CBEJICHHI U IOKYMEHTOB); B 3TOM citydae Typorneparop BIpaBe HE OKa3bIBaTh YCIyTH
u (W) He o0ecreurBaTh OKA3aHHWE YCIYT TPETHHMHM JIMIIAMH O TOCTYIDICHHUS IOJIHOM OIUTaThl MO BCeM 3asBKaM ATCHTA,
OTBETCTBEHHOCTH Tepe/l TyPUCTAMH HECET ATCHT.

7.11. B pamkax OpOHHMpOBaHHS OTIENBHBIX YCIYT, HE BXOIIMIMX B TYPHUCTCKHNA TPOAYKT, TypomepaTop HE OKa3bIBaeT
TypOTIepaTOPCKUE, TypareHTCKWe HW(WIM) WHBIE YCIYyTrH KpoMe Kak yCIyrd 1o OpoHMpoBaHHIO. [loCTaBIIMKH YCIyr MOTYT
YCTaHaBIUBATh O0COOBIC TPEOOBAHUS M YCIOBHS OCYIICCTBICHHUS OPOHHPOBAHUS MPOKUBAHUS B OTEIISAX, K U aBUAIIEPEBO30K U
JIPYTHX COMYTCTBYIOUIMX YCJIYI, TaKWX KaK: YCIOBHS OIUIaThl, AHHYJISIMH, TPOKUBAHUS, JCUCTBUS MPUMEHICMOTO
MOCTaBITUKOM Tapuda, YCIOBUS BCTYIUICHHUS B CHITy IITPa(HBIX CaHKIWWA W TA. [laHHBIE yCIOBHS MPUBEACHBI MOCTaBIIMKAMH
yCIIyT Ha caiiTe B CepBUCE OPOHHMPOBAHMS YCIIYT U SBISIOTCA HEOThEMJIEMOH uacThio HacTosuiero Jorosopa. [loamuckiBast
HacTosmi J[oroBop AreHT MOJTBEPIKAAET, YTO O3HAKOMJICH M COTJIACEH C MPaBWJIAMU M YCJIOBUSMHU NMPUMECHEHUsS TapUQOB,
YCTaHOBJICHHBIMH ITOCTABIINKAMU/TypOTIEpaTOPOM, BKITIOUAsl, HO HE OTPaHUIHMBASICh OIUIATON IOJTHOM CyMMBI B CPOK M COTJIacHe
C TIpaBUJIAMH U OTPaHUICHUSIMH OTHOCHUTENBHO HAJIMYHWS U MCIIOJIb30BaHUs Tapru(OB, HEYCTOCK, MPOTYKTOB I yCIYT.

8. ®dunaHcoBoe odecnevyeHue
8.1 Pa3mep ¢uHaHCOBOrO 0OeCIeYeHus, HOMep, JaTa M CPoK AekcTBHsl JloroBopa cTpaxoBaHHs OTBETCTBEHHOCTH TyponepaTtopa
Wi 0aHKOBCKOHM rapaHTWH, HaMMEHOBaHHE, ajpec (MECTO HaXOXKACHHWS) W TOYTOBBIM aJpec OpraHU3alMH, MPeJoCTaBHBLICH
Typoneparopy (uHaHcoBoe obecriedeHHe, a TakKe YCJOBHUS, MPEAyCMaTpPHBAIOLINE BO3MOXKHOCTH OCYIICCTBIICHHS BBHIILIAT
TypucTaMm ¥ (WIH) WHBIM 3aKa3dyukaM TypHpOAYyKTa CTPaxOBOTO BO3MEIIEHHs 1O J[oroBopy cTpaxoBaHHSI OTBETCTBEHHOCTH
Typormeparopa nub0 ymimaTel JEHEKHOW KOMIIGHCAIIMM TIO OAaHKOBCKOW rapaHTWU yKaseiBaroTcst B Ilpmmoskenum Ne3
Hacrodemy Jorosopy.

9. O6cTosATENBCTBA HEMPEOTOTUMOM CHIIBI

9.1. Typonepatop 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a HEHA/UIEXKallee MCIONHEHHe WIM 332 HEUCIIOJIHEHHE CBOMX
00s13aTeNbCTB 0 HacrosAmeMy JloroBopy, €cClIM HaJuleXKallee MCIOIHEHUE OKa3aJoch HEBO3MOXKHBIM — BCIEICTBHE
HEMPEeOoAOoJIUMON CHJIBI, TO €CTh YPE3BBIYAMHBIX M HENPEAOTBPATHMBIX NPH NAHHBIX YCIOBUSX OOCTOSITEIBCTB, KakK TO:
3eMIIeTpsCEHHe, TOXKap, MOTOAHbIE yCIOBUS, BOJIHEHHS HA MOpPE, OTCYTCTBUE CHEra B Topax, 3a0aCTOBKH, MPaBUTEIbCTBCHHEIC
IMOCTAHOBJICHUA HJIU PACIIOPAKCHHSA T'OCYAApCTBCHHBIX OPraHoOB, BOI\/'IHa, a TaKXC€ OTMCHA, N3MCHCHHEC WUIIH HCCO6JIIOI[€HI/IH
pacrucanus JBIKCHHS CaMOJIETOB, ITOE3/10B U APYIMX BUAOB TPAaHCIOPTa Hocyie 0pOpMIICHUS IPOE3AHBIX JOKYMEHTOB U T.1I. B
Cllyyae HacTYIMJICHUS! 00CTOSATENBCTB HEMPEOA0IMMON cuitbl Typormeparop BIpaBe OCYIIECTBUTH BO3BPAT JEHEKHBIX CPEICTB 32
BBIUETOM (PAKTHUECKH TTOHECEHHBIX PACXO/I0B, ATEHT 00s13aH BO3MECTHTh pacxoibl Typoneparopa. HactyruieHre o0CTOsSTENBCTB
HETPEeOoA0JIMMON CUIIbI HE SIBIISIETCS OCHOBaHMEM ISl OCBOOOXKIEHHS ATEHTa OT OTBETCTBEHHOCTH, IPEeIyCMOTpeHHOH m. 7.1.
Horosopa.

10. JdonoaHuTe/IBHBIE YCIOBUS.
10.1. Hacrosmuii JloroBop BCTynaer B CHIy C MOMEHTa NoANKcaHus AreHToM 3asBku 1o ¢popme [Ipunoxenust Ned x
HACTOSIIIEMY JIOTOBOPY U mepenaun TyporepaTopom mpas goctyna k Cucreme 6ponuposanus. [TognuckiBas [punoxenue Ne4 u
HauuHas UCToNIb30BaTh CucTeMy OpOHHUPOBaHMSI ATEHT CUNTACTCS MPUHSBIIMM YCJIOBHSI HAaCTOSIIETo JIoroBopa B OJIHOM
o0bemMe, 0e3 BCSIKMX OrOBOPOK M MCKJII0ueHHH. TekcT HacTosiero [loroBopa odepTsl pacioiokeH Mo ajpecy:
https://skyland.travel/for-agents/cooperation/agreement/.

10.2 Bce u3MmeHeHms (HONOJTHEHHS), BHOCHMBIE TypomeparopoMm B Hactosmmid J[OoroBOp, BCTYHAarOT B CHIIy W CTaHOBSATCS
obsizatenpHbiME I CTOpOH B TeueHue 5 (ImSITH) JHEH C MOMEHTa WX pa3MelleHus Ha caiite Typomeparopa. B ciyuae
HECOIJIacus C U3MEHEHUAMHU ATEHT BIpaBe pacTOPTHYTh HacToAmuil Jlorosop.

10.3. TpeboBanue o pacTopkeHHH HacTosmiero JloroBopa J0KHO OBITh HAIIPABJIEHO CTOPOHOHM - HHUIIMATOPOM PACTOPKEHHUS
He mo3nHee deM 3a 30 kanmeHmapHbIX gHeH. Typomepartop BmpaBe OTKa3aTbCsi OT WCMOJMHEHHs HacTosmiero Jlorosopa mo
JIOTIOTHUTENHHBIM OCHOBAHMSIM, YKa3aHHBIM B HacTosmeM J{orosope.

10.4. ®unancoBble 0053aTENBCTBa CTOPOH, BO3HHUKILHKE IO HACTOsIEMY J(oroBopy B mepuos ero AeiCTBUs, COXPAHSIOT CHILY
MocJIe OKOHYaHUs AEHCTBUS HAacTosIero Jloropopa 10 UX MOJHOTO HCTIOJIHEHUS CTOPOHAMH.

10.5. Tlpu BO3HWKHOBEHHH CIIOPOB, CBS3aHHBIX C HCIIONHEHWEM CTOPOHAMH YCIOBHU Hacrtosimero JloroBopa, CTOPOHBI
MPEIIPUMYT BCE YCHIINSA JUISI X Pa3pelleHys IMyTeM NEperoBopoB. B ciaydyae HEBO3MOXKHOCTH JOCTH)KEHUS COTJIAIIECHUS ITyTEM
NIEPEroBOPOB CIOPbI IEpelaroTcs Ha paccMoTpenune ApOutpaxHoro cyna PecnyOnmku TarapctaH B COOTBETCTBHHM €
JICUCTBYIOIIIMM 3aKOHOJIaTE€IbLCTBOM PD.

10.6. Conepxanue Hacrosimiero JloroBopa, a Takke KOMMepYecKas, TEeXHOJOrm4yeckas, HSKOHOMHYECKAas WM WHas
uHpOpMaIys, TOJy4YeHHas CTOpOHaMHM JApyr OT Jpyra B XOJe MWCHONHEHHs Hacrosmero J[loroBopa, sBISIOTCS
KOH(QHICHIIMAILHBIMHU M HE TIOJISKAT pasrialieHnto 0e3 cornacus Apyroi ctoponbl. CTOpOHA, IOMYCTUBINAS HAPYIICHUE 3TOTO
yCIIOBHS, 00s13aHa BO3MECTHTH JPYTrOoi CTOPOHE BCE IOHECCHHBIC €10 B CBS3H C PasriIallleHHeM Takod nHpopmanuu yOBITKH B
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MOJTHOM 00BeMe.

10.7.  AreHT corjiaceH ¢ CHCTEMaTHYECKUM HOIy4YE€HHEM PEKIaMHBIX pacchliok Typoreparopa Ha CBOIO AJIEKTPOHHYIO MOYTY.
10.8. Hacrosmuii IoroBop MOXKeT OBITh 3aKJII0OYEH CTOPOHAMHM ITyTEM OOMEHa €ro dK3eMIULIpaMu (2 Takke MPUI0KEHUSIMH K
HEMY) C COOTBETCTBYIOITUMH TOAMUCIMHE 1 TICYATSIMH MTOCPEACTBOM (PaKCUMUITBLHOU B3 (I1. 2 cT. 434 'K PD), B manpHeleMm
CTOPOHBI HAIIPABJISIIOT MTOANKMCAHHBIA M 3aBEPEHHBIHN MeuaTsMu J{oroBop modToit uiau apyruM cnocoooM. dakcuMuIbHas KOTHS
HacTosuiero /loropopa, MoAMMCaHHOTO CTOPOHAMH, UMEET IOPUINYECKYIO CHITY 10 MOMEHTA MOJIy4eHHs CTOPOHAMU OPUTHHAJIOB
HacTosmiero Jlorosopa. CTOpOHBI COTNIACKIIMCH MPHU3HABATH MEPENHCKY C HMCIIONB30BAaHUEM DJJIEKTPOHHON M (PaKCOBOW CBS3U
JIOCTaTOYHOW [IJIsl WCTIONHEHHWS 00s3aTensCTB Mo HactosmeMy JloroBopy. CTOPOHBI JOMYCKAlOT 3aKIIOYEHHE HACTOAIIETO
HoroBopa mytem HamnpaBieHust ArentoM TyporepaTopy sk3eMiusipa Jloroopa mo 3JIeKTPOHHOW MOYTE WK MO dakcy U (1)
o0MeHa TOKyMEHTaMH C UCIIOJIb30BaHUEM YKa3aHHBIX CpPelICTB CBs3U. Hanpanenue Arentom [loroBopa mo 3JeKTPOHHOU MoYTe
i 1o (akcy U (Mih) coBepiieHne ATeHTOM J0OBIX IEHCTBUH 110 HCIIOTHEHHIO J{0ToBOpa WIIH TOTIONHUTENFHBIX COTIIAIICHIH,
B TOM YHCJIC HalpaBJcHUE ATCHTOM 3asBKU (B TOM YHCIIE C MCIOJIb30BAaHUEM CHUCTEMBl OH-JIAHH OpOHHMPOBAHMSA), MOTHAS WIH
YacTUYHAas OIUIaTa 3asBKU ATCHTOM HMJIM MHBIMH JIMIIAMH, 3a€31 TYPUCTOB) YIOCTOBEPAIOT cOONIO/IeHHE MUCHbMEHHON (hopMBbI
HacTosmiero JloroBopa wim corjamenus. llomydeHHBI Mo ¢akcy WIM 3NEKTPOHHON mouTe 3K3emiusip JoroBopa wmm
COTJIAIIEHNs K HEMY UMEIOT I0puAndecKyro cmry. Hampasnenue JloroBopa wiu cormameHus o Gpakcy Wil 3JIeKTPOHHOW 1mouTe
MOJITBEPKIAET COoTJlIacue ATEHTa C yCIOBHUSIMH, COACPKALIUMUCS B HACTOsIEM J[oroBope MM B COTJIAlIEHWH, B TOM YHUCIE, HO
HE TOJIbKO: C YCJIOBUSIMH O pacCMOTPEHHUHM CHOpoB B ApbOutpaxnoMm cyae Pecnybnauku Tarapctan ¢ mnpuMeHEHHEM
3aKoHozarenbcTBa P®D, ¢ ycnoBusIMH O HEYCTOMKE, yKa3aHHbIMH B J[OroBOpe, COINIAIICHWU WM CYETe. ATEHT AOIyCKaeT U
NPU3HAET ACHCTBUTENBHBIM (haKCHMUIBHOE BOCIIPOU3BEICHUE MOANHCH TyporiepaTopa ¢ MOMOIIBIO CPEICTB KOMTUPOBAHUSI.
10.9.Cenennss 00 0O0BEAMHEHHH TYpONEpaTopoB B cdepe Bble3nHoro TypusMa: accomuanmu «TYPIIOMOILLb» u ee
KOMIIETEHIINN COZlepKaTcs B IPHUJIOKEHISIX K HacTosmeMy [loroBopy u Ha caiite Www.tourpom.ru.

10.10. mpuiiokeHUs K HACTOSILIEMY TOTOBOPY:

- npunoxkenue Nel — ycioBust OpoHHpoOBaHus U paBuiia pabotsl B cucteme Skyland Travel;

- mpuitoskenne No2 — ¢popma oTdera AreHTa;

- mpuitoxkenne Ne3 — cBeeHus o Typoreparope U 0 opsiiKe MpexbsBICHUS TpeOOBaHUN 10 (PHHAHCOBOMY 00ECTICUSHUIO

- npuioxenue Ned - hopma 3asiBieHUs1 ATeHTa

- npwiiokeHue Ne5 — cepBUCHBIE COOPBI.

11 AAPECA U BAHKOBCKHUE PEKBU3UTBI CTOPOH

Typomnepatop: PexBU3NTHI ATEHTa M IOAIIUCH YIIOJTHOMOUYCHHOTO JINNA YKa3aHbI B
000 «CKAWJIAH]] TPABEJI» 3asBIeHNH AreHra 1o ¢popme coriacHo npuioxeHus Nod k
420015, Pecriy6nuka Tarapctan, r. Kazans, yn. Tonctoro, a.14A, HACTOAIIEMY JIOTOBOPY.

6mok I', 0.2

[Touronsrii aapec: 420012, r. Kazansb, a/s 80
OT'PH: 1141690041020

WHH: 1657142620/ KIIIT: 165501001

P/c Ne 40702810000020009101

B IIAO "AK BAPC" BAHK, r. Kazanp

K/c 30101810000000000805

BHK 049205805

e-mail: kurator@skyland.travel

ten. (843) 567-17-71

I'enepanbHbIl qUpPEKTOP

/ A.B. Konabrun/




IMpunoxenne N1
K ATEHTCKOMY JIOTOpY.
YCJI0OBUSA BPOHUPOBAHUS U TIPABUJIA PABOTBI B CUCTEME SKYLAND TRAVEL

1. Oo6wmas uapopmanus

1.1. Cucrema omnaiin 6ponuposanus ycayr Skyland Travel npennasnaveHa 1t OpOHHPOBAHHS 110 BCEMY MHDPY B PEKHME PEATHLHOTO BPEMEHH
HHMBUIYaJIbHBIX TYPUCTHYECKHX YCIIYT, @ TAKXKE TYPUCTHYECKHX AKETOB, COCTOSIIMX U3 THX YCIIYT.

1.2. AreHT HeceT MOJHYIO OTBETCTBEHHOCTD 3a BCE OPOHMPOBAHHS, C/ICTAHHBIC C HCIIOIB30BAaHMNEM MMEHH U [1apOJis, BBIIAHHBIMH [IPH PETHCTPALH
I paboThl ¢ cucteMoil. JIocTylr B CHCTEMY MOXET OBbITh MPEIOCTABICH TOJBKO COTPYAHHKaM AreHTa, 00JaJafolMMK 3HAHUSIME M HaBBIKaMH,
HeoOXOOUMBIME I paboTsl ¢ cucteMoil. He momyckaercst mepemada B TPETbH PYKH NpaBa JOCTYIA B CHCTEMY, a Takke J000H MH(pOpMAIH,
Kacaroreics: cucreMsl Oponuposanus Skyland Travel.

1.3. MakcumanbHOE KOJMYECTBO TYPHCTOB, OMYCKAEMOE CHCTEMOIl Ui HMHIWBHAYalbHOTO OpOHHPOBaHHS - 9 UeIOBEK. 3ampochl s
OponupoBanus oT 10 4el0BEK OCYIIECTBISIFOTCS OCPEICTBOM MMHChMa Ha AIEKTPOHHBIHN anpec sales@skyland.travel. He momyckaetcst GpoHupoBanue
B CHCTEMe IPYIIIBI IIyTeM €€ AC/CHUs Ha HECKOIBKO OPOHHpOBaHMA. B aToMm ciydae [locTaBmuK yciyr ocTaBiser 3a co60ii MpaBo aHHYIHPOBATh
Takue OPOHUPOBAHKSI C yAepIKaHHEM IITPADHBIX CAHKIIUH.

1.4. JTro6ble H3MEHEHNUSI C IOATBEP)KICHHBIM OPOHUPOBAHIEM, €CITH 9TO HEBO3MOYKHO CIENIAaTh B CHCTEME, IIPOM3BOIITCS HEIIOCPEICTBEHHO B 3aKase
B CHCTEMe, a TakXKe [IOCPEICTBOM 3arpoca Ha JIeKTpOHHBIHN anpec Kurator@skyland.travel u mo teneony He TPUHAMAIOTCSL.

2. Tapudbl u neHbI

2.1. Ilens! Ha ycuyru B cucTeMe omiaiiH OponupoBammst SKyland Travel ssastorcs mHGOPMATHBHBIMH M MOTYT H3MEHSTHCS B 3aBHCHMOCTH OT
KOPPEKTHPOBKH LieH 0T [0CTaBIIMKOB, BCIEACTBHE H3MEHEHHS Kypca BaJFOT, CYMMBI HAJIOTOB ¥ COOPOB, IIPOBEACHMUS BBICTABOK U KOH(EPESHIN WK
HHOTO, O YeM areHT MH(POPMUPYETCs Mepe BBICTABICHUEM cUeTa. B ciydae M3MEHECHHsS CTOMMOCTH ATeHT 00s3aH HH()OPMHUPOBATh 3aKkazunka 00
OKOHYATEJILHON CTOMMOCTH, KOTOpasi COOOIIAeTCs PH HOATBEP KIACHUN OPOHUPOBAHHS.

2.2. llens! Ha Bce yCIyrd B cucTeMe ommaiin O6pormpoBanust SKyland Travel yxaszamsr B eBpo, momtapax CIHA u poccuiickux pyossix. Pacuer B
poccuiickux pyoisx npoussoautces o Kypey Skyland Travel na naty 6poHnpoBaHust.

2.3. Ilenbl Ha OMIIETHI YKA3BIBAIOTCS HA ATy OPOPMIICHHUS C yU4ETOM cepBHCHOTrO cObopa McnomHuTemns.

2.4. JlonomHUTEINIbHBIC COOPBI (MECTHBIC U KYPOPTHBIC HAJIOTH, aBHAIIMOHHEIC COOPBI), HE IPEAYCMOTPEHHBIC KOHTPAaKTOM ¢ ITocTaBIMKOM, 3aKa3dnK
OILTAYHMBAET CAMOCTOSITEIBHO.

3. BpoHupoBaHue TYPUCTCKHUX yCIyr

3.1 BponupoBaHHE K- U aBUAOUIIETOB.

3.1.1.  3aka3umk, Ha KOTOPOTO 3a0POHMPOBAH U BHIMKICAH OMieT yepe3 nmouckoByro cucremy Skyland Travel, cs3an ¢ kommaHueH-IepeBO3INKOM,
npemocTaBuBIIeil Owner, J[orOBOPHBIMM OTHOIICHUSMHU. J[OTOBOp MeXAy 3aKka3dyMKOM H IEPEBO3YMKOM CUHTAETCS 3aKIIOYeHHBIM, KOTJa IO
HOATBEP>KJICHHOMY OpOHHPOBAHHUIO BHINUCAH OUIIET.

3.1.2. CroumocTs OuneTa pacCUUTHIBAETCS UCXOI U3 Tapr (OB, AEHCTBYIOINX HAa MOMEHT OpPOHMPOBAHMUS, Kypca BAIIOT U MPABHJI OPOHUPOBaHHS
¥ MOKET U3MEHHTBCS BO BpeMsl BHIIHCKH Omera. [I03TOMy CTOMMOCTB MepeBO3KU CUHTAETCS TIOATBEP)KICHHON C MOMEHTA BBIITUCKH OWIIeTa.

3.1.3.  CroumocTs mepeneTa Ha YapTepHOM peiice, omyOIHKoBaHHast B MOMCKOBO# cucteme SKyland Travel, MoxeT U3MEHSIThCs B 3aBUCUMOCTH OT
BpeMEHHU OpOHHMPOBAHUS M NaThl BbUieTa. KomebaHuss KypcoB BATIOT, H3MEHEHHE [IEHBI Ha TOTUIMBO, HAJIOTOB U COOPOB MOTYT BIHSATH Ha CTOMMOCTD
Y4apTEePHOTro IepelieTa, B TOM YUCIIE MOCIe OpPOHUPOBAHKS M BBIIMCKU aBHadMiieTa.

ABHAKOMITaHUS-TIEPEBO3YMK MM 3aKa34dK YapTepHOro peiica MMeeT MpaBO OTMEHHUTH peiic, N3MEHUTH CPENCTBO NEPEIBIDKSHUs, HOMEp pefica,
MapIIpyT U paclucaHue BbuleTa U npuiera. OO0 3THX H3MEHEHHAX ATEHTY OyJeT COOOIIEHO NPU IEePBOi BO3MOXKHOCTH.

Ormrara mepenera Ha YapTepHBIX pelicax NOJDKHA OBITH CIelaHa B TE€UYEHHE OJHOTO IHS, €CIM He yKa3aHo MHOoe. Bce M3MEHeHHs M aHHYISIWU HA
YapTCPHBIC NCPEJICTHI IMMOCIIC MOATBEPIKACHHUA U OIJIaThl paCCMaTPpUBAKOTCA B MHAUBUAYAJIBHOM TOPAAKE C YACPIKaHUEM IHTpaq)HbIX CaHKU,PIﬁ.

3.14. B croumMocTh OmiieTa BXOIST BCE HAIOTH U COOPBI, KOTOPBIE BO3MOKHO OBLIO BKJIIOYUTH HA MOMEHT BBINMCKH OmieTa. 3aka3uuk 00s3aH
OIJIATUTH BCE BO3MOKHBIE JIOTIOJTHUTENBHBIC TIATEXKH, CBSI3aHHBIE C MIEPEBO3KO (epeBec Oaraxa, BHyTpeHHHE COOPBHL...).

3.15. Kak mpaBwio, caMble HH3KHE TapH(Bl Ha MEPEBO3KY MPEAINOIAraloT KECTKHE YCIOBUS MO0 W3MEHEHHSM M aHHYIAIUH TIOCIE BBITHCKA
Owiera. AreHT 00s3aH [0 3aKiroyeHHs Jlorosopa O3HAKOMHTH 3aKa3uMKa M IPHHATH YCIOBUS MEPEBO3KM MO HM3MECHCHHIO ¥ AHHYISIUH
3a0pOHMPOBAHHOTO MEperieTa.

3.1.6.  YtoObl oOpaszoBaiicsi enuHbid JIOroBOp Ha MEPEeBO3KY HEOOXOIMMO, YTOOBI BCE TMOJIETHBIE CETMEHTHI ObUIM 3a0pOHHPOBAHBI C MOMOILBIO
OJTHOTO OPOHHMPOBAHWS W BBHIIIMCAHBI B OJHOM OmiieTe. ABHAKOMIIAaHUHM HE HECYT OTBETCTBEHHOCTH 32 CTHIKOBKH MEXIY pericaMu, €CIT MapIipyT
OBUI BBIITUCAH pa3HBIMU OWJIETAMHU.

Ecin Guiner BBIMUCAH B OJHY CTOPOHY, TO HEOOXOIMMO NPOBEPUTH - HE SIBISETCS JH 00s3aTEIBHBIM Ul BbE3[a B CTPaHy HalWdue OOpaTHOTO
Ounera.

3.1.7.  ABuakoMIaHWs MUMEET MPABO BHIMOJIHATH YaCTh MapIIPyTa HA3eMHBIM TPAHCIOPTOM (aBTOOycOM, moe3nioM...). C Touku 3penus JloroBopa u
BBIMIMCKY aBHAOUIIETA ITO CUMTACTCS KaK IepesieT.

3.1.8.  Jlns peOeHka, MyTEIIECTBYIOMIETO 0€3 COMPOBOXICHHUS B3POCIBIMH, OPOHUPOBAHHE OHJIETa OCYHIECTBISIETCS 10 MUCEMY Ha JJIEKTPOHHBIH
anpec: avia@skyland.travel

OOpaTtuTe BHIMaHHUE - KaK IPAaBUIIO, IETH MIIAJIIE 5-TH JIET HE MOTYT JIeTaTh/e3IUTh 0e3 COIMPOBOMKICHHUS MaccaXKupa CTapuiero Bo3pacta (00BIYHO
ot 15 net). Jlna nereit crapiie 8-u €T BOZMOXKHBI IPsIMBIE TIepeeThl/IIepee3ibl U NepeeThl/Iepees sl ¢ nepecaakaMy 0e3 cConpoBoxkIeHus. TouHbIH
BO3pacT peOeHKa MEHSETCS B 3aBHCHUMOCTH OT IepPEeBO3YMKAa M YTOUHSETCS HAa MOMEHT OpOHHpOBaHWSI. MHOTHE NEPEeBO3YMKH MOTYT B3MMATh
JIOTIOJIHUTEIIBHYIO IUIATY 32 YCIIYT'H COMPOBOXK/CHHS IETCH, MYTEIIECTBYIOIINX CAMOCTOSTEIBHO.

3.19. IlepeBo3unk HMeeT MPaBO HE JOMYCTUTH 3aKa3dyHKa Ha peiic Mo opUIUaIbHBIM HPUYHHAM, 110 PHIMHAM 0€30IMIaCHOCTH, NPH OTCYTCTBUH
JOKYMCHTOB, HCO6XOZII/IMBIX JJIA BbE3Jla B CTpaHy (B 3aBUCUMOCTH OT CTpaHbI - OTCYTCTBHUEC BHU3bI, CPOK HCﬁCTBHﬂ racropra, OTCYyTCTBUEC HyCTOﬁ
CTpaHUIIBI B TACTIOPTE, CEPTU(PHKAT O BAKLIMHAIIMY. .. ), & TAKKE [0 MPUIUHE He IPEIOCTABICHHS B CPOK HH(HOPMAIHU, HEOOXOAUMOI! [UIsl BHECEHHS B
OpoHupoBaHue (MHOTHE CTpaHbl TPEOYIOT BHECEHHs 3TOH MHQOpMaiuu 3a 72 yaca 10 BbUIeTa.). B 3THX ciydasx 3aka3uyuK HE MMeEeT IpaBa Ha
BO3BPAT OCTABIIUXCS AEHEKHBIX CPEACTB.




3.1.10. TlepeBo3uMK WMEEeT MPaABO AHHYIMPOBATH OPOHUPOBAHHE BCErO0 MapIIPyTa, €CIH 3aKa3yhK He COOONMI O HEBO3MOXXHOCTH
BOCIOJIb30BaThCsl OMIIETOM MIIM BOBPEMS HE MIPHUILEIN HAa PETUCTPALHIO.

3.1.11. 3aka3uuK JODKSH CaMOBOJIBHO OTCIIC)KHBATH BO3MOXKHBIC HM3MEHEHHSl PACIUCaHHs 10 KAXIOMY IOJETHOMY CEIMEHTY. AKTYaJbHYIO
UHQOPMAIMI0 MOKHO TMPOBEPUTh HA CaiiTe aBHAaKOMIIAHWH, BBEIs 3amlpalinBacMyr0 HHQOpMaiui (HoMep OpOHHpOBaHUS, HOMEp pelca u
(hamunuo).

3.1.12. B cnyuae, ecnu 3akazuuk odopmui omier 6e3 Oaraxa, To B clyvae HEOOXOJMMOCTH Oarax OrIadyrBaeTCsl TOTMOJHUTEIBHO B COOTBETCTBUH C
TapudamMu aBHAKOMIIaHUH.

3.1.13. [le#icTByromue mpaBuiia TEPeBO3KH Oaraka oToOpaxkeHsl B momckoBoi cucteme SKyland Travel. TomomuuTenpHyto HH(GOPMAILHUIO IO
TpaBUIaM MEPeBO3KU Oaraxka 3aka3dMK MOXKET MOJYYUTh B aBHakoMmaHuu. IlepeBo3ka ocoboro Oaraxa (CIIOPTUBHOE CHApSHKECHHE, WHBATUIHAS
KOJISICKA, JOMAIIHHUE JKHBOTHBIC) MMEET PsI OrPaHMYCHHI W JO0JDKHA OBITH 3a0poHMpOBaHa 3apaHee depe3 oraen mpoxax Skyland Travel wmm
HaIpsMYIO Yepe3 aBuakoMmmaHuio. HekoTopeie OI0/KETHbIC aBUAKOMITAHHU JTOTIOJHUTENFHO B3UMAIOT IUIATY 3a MPOBO3 0ara)ka M pEerucTpaIyio Ha
peiic. B aToM ciydae omnara 3a JaHHBIE YCIYT'H NPOU3BOIATCS 3aKa3UMKOM CaMOCTOSATENHHO Ha caiiTe aBHAaKOMIIAHWH I HEMOCPEICTBEHHO B
a’pornopry.

3.1.14. Tlpu Me)XAyHAPOIHOI aBHUAIlepEBO3KE OOBIYHO NMPHUMEHSIOTCS MpaBuia BapmiaBckod KoHBeHIMH «O0 yHH(UKAMKM HEKOTOPBIX MpaBHII,
KacaloIINXCsl MEeXKAYHAPOTHOI MEPEBO3KH IPY30B U MACCAKUPOB» U MPOTOKOJIOB K HEH.

3.2. BponupoBaHue oTenei

3.2.1. B cucreme Skyland Travel u3 GosbIIoro acCOpTHMEHTa MO Pa3sMEHICHHUIO BCETia MOKHO BBIOpPATh MOIXOMANIMI BapuaHT. Ilpu BeIOOpE
OTeNsl CIeAyeT IMOMHHTh, YTO CaMble HEIOPOTHE IO [EHEe BapHaHTHI, KaK MPaBHJIO, AOCTATOYHO HEMPHTA3aTEIbHBIC. B 3TOM ciiydae eciu s
3aka3unKa Ba)KHO KQueCTBO CTOUT MOTPATHTh OOJIbINE CPEJCTB HA OTENb 00JIee BHICOKOTO YPOBHSI.

3.2.2.  Ommucanune oreneit B cucreme Skyland Travel He KoHTpakTHOe. AreHTY HEOOXOAMMO OTAEIBHO W CaMOCTOSITENHLHO YOEIUTHCS B
0OBEKTHBHOCTHY TEKYIIIEeH HHPOPMALIUH 00 OTEIAX.

3.2.3.  Bce nens! Ha npoxxuBanue B cucreMe 6poruposanms Skyland Travel ykasansl 3a HOMep W BKITIOUAIOT BCE HAJIOTH U COOpBI (€CITH 3TO HE
OTOBOPEHO JIOTIOIHUTENBHO). JJOMOTHUTENBEHO YKA3bIBACTCSI THIT TIATAHHSL.

3.2.4. B cucreme 6ponnposanus Skyland Travel B pexxnme oHaiiH MOXHO 3a0pOHHPOBATH T€ KaTETOPHH HOMEPOB, KOTOPBIE TIPEICTABICHEI B
MOUCKOBOI cucTeMe. 3ampochkl Ha OpPOHHPOBAaHHE HOMEPOB, KOTOpPBIE HE TMPEICTABICHHBIE B CHCTEME OCYIISCTBISIIOTCS 4epe3 3ampoc Ha
2NIeKTPOHHBIH aapec sales@skyland.travel_

3.25. CneuuanbHble IPUMEYaHUs IPU OPOHUPOBAHUK HOMEPOB (HOMEp Ha OIMpEICICHHOM 3TaXke, HOMepa PAIOM JAPYT C IPYroM) YKa3bIBAIOTCS B
OpPOHMPOBAHUK C TIOMOIIBIO BHECEHHUSI CIICHMATIBHON METKH (TaJOYKH) B COHCKE IPUMEYaHHH, a B CIyd4ae OTCYTCTBHS HY)KHOTO IIPUMEYAHUS
BHECEHHEM 3ampoca Ha AHTJIMHCKOM si3bIke. ['apaHTHsl MPEJOCTABICHUS YCIYr MO CHEHUAIbHBIM MPHUMEUAHUSAM 3aBUCHT HCKIIOYMTEIBHO OT
BO3MOKHOCTEH OTEIIs.

3.2.6. Kak mpaBwio, B TpeX- U YETHIPEX MECTHBIX HOMEpax YCTaHABIMBAIOTCS CMAlbHBIC MECTa JJIsI HY)KHOTO KOJUYecTBa 4yenoBek. OJHAKO B
HEKOTOPBIX OTEJSIX IPH TaKHX BapHAaHTaX Pa3sMELICHUS [IPOXXUBAHHE TPETHETO MM YETBEPTOrO YEIOBEKA MPOMCXOAUT HA JOMONHHUTEIFHOM MECTE
(Hanpumep, Ha JauBaHe). B HekoTOpbIX cTpaHax, HanpuMmep B CIIIA, 10omoMHUTEIbHBIE KPOBATH, KaK MPABIJIO, HE MPEIOCTABISIIOTCS. B 9TOM citydae
TpeX- M YeTHIPEXMECTHBIC HOMepa OyIyT HMMETh TOJIBKO [BE JBYCIAIbHBIC KPOBATH.

3.2.7.  CoryacHO MEXAYHapOJIHOH NpakTHKe perucTpanus B orene mpoucxoauT B Eepone ve panee 14:00, B CIIA u Kanane nocne 15:00. B
cllydae MpeoaraeMoro mo3JHEero 3aceineHust B otelnb (mocie 17:00 mo MecTHOMY BpeMEHH) sl FapaHTHH OPOHHUPOBAHKS HEOOXOAUMO B CHCTEME
BHECTH COOTBETCTBYIOIIYIO PEMapKYy.

3.2.8.  Beinucka u3 otens NPoUcXomuT He mo3aHee 12:00 MEeCTHOro BpEeMEHH, a B HEKOTOPBIX oTensix A0 10:00. o BbIMKMCKA U3 OTeNs 3aKa3yuK
JIOJDKEH OTUIATUTH BCE TOTTOJTHUTEIbHBIC PACXOIBI.

3.2.9. Orenb npu perucTpandy Jisi TAPAHTHH OIUIATHI JOMOJHHUTEIBHBIX YCIYT MOXKET 3a0JOKHPOBATh ONPEACICHHYIO CYMMY Ha KpPEIUTHOM
KapTe (JEmO3uT) Jaxke €CiM MPOXKHMBAHUE B OTEJIE OIUIAYEHO 3apaHee W y TYPUCTa eCTh TYPHCTCKUE Bayuep. B 9TOM ciyuae crmcaHue CpeiCTB C
KPEAUTHON KapThl MPOMCXOJHUT TOJIBKO B TOM CIIy4ac €CIIM HEOOXOMMMO OIUIATUTh JOMOJHHUTEIBHBIC PACXObl TypuCTa (TEIe(OHHBIC 3BOHKH H3
HOMepa, N0JIb30BaHue MUHU OapoM). IIpy OTCYTCTBUU KPEJUTHOM KapThl IEMO3UT MOXKHO BHECTH HAJIMUHBIMU.

3.2.10. Oremn He Bcerga pa3MEIIAIOT HECOBEPLICHHOJETHHX, IMYTEIICCTBYIOMIMX 0€3 CONpPOBOXKAEHMS B3pocibix. B wactHoctm B CIIA
HECOBEPILICHHOJIETHUM CUMTACTCS YEJIOBEK, He gocTuriumii 21 roga. B mpyrux crpanax B pa3sHbIX OTEJSX BO3PACTHBIC TPAHUIIBI MOTYT BAPbUPOBATHCS
ot 13 nmo 18 ner. Bo3pacT HECOBEPIIEHHOIETHETO MPH ONPEACICHHOM OpOHMPOBAaHMHM MOXKHO YTOYHHTH J0 OPOHUPOBAHHUS Y MEHEIKepa OThelna
mpomax Skyland Travel.

3.3. Bponuposanue Tpanchepos.

3.3.1. B mouckopoii cucreme Skyland Travel moxHO BBIOpaTh M 3a0pOHMPOBATH TpaHC(Ep M3 aIPONOPTA B OTEIb MM OOPaTHO C MOAPOOHBIM
OITMCaHHUEM IIPEICTABISIEM OH yCITyTH.

3.3.2.  AreHT HeceT MOJHYIO OTBETCTBEHHOCTh 3a NMPAaBUIBHOCTh MH(OpMAIMK, HEOOXOJUMOM /JIsl IPEAOCTABICHUS TpaHcdepa - HoMepa peiicoB,
BpeMsI ¥ MECTO MPUOBITHSL...

3.3.3.  Ilpu OpoHupoBaHuM TpaHC]epa B a’poOIOPT, )KEJIC3HOAOPOKHBIH BOK3al WM MOPT ATSHT JOJDKCH CAMOCTOSITEIBHO PAaCCUYUTATh BpEeMs
OTIPABIICHUS, YIUTHIBAS BPEMS B ITyTH, IPOXOKACHHE PETHCTPAIIHHN, TAMOKCHHOTO U TTACIIOPTHOTO KOHTPOJIS.

3.34. JlwoOble ocoOble 3ampockl (TpaHCdep C IKUBOTHBIMH, TYPHCThI C OTPaHHYCHHBIMHA BO3MOXHOCTSMH) JOJDKHBI OBITH OTOBOPEHBI WU
COTJIaCOBaHBI Ha dTame OpoHHpoBaHWs. IIpum OpoHHpOBaHHM TpaHC(epa UL JUI C OTPAHHMYCHHBIMH BO3MOXKHOCTSMH HpPH OpOHHPOBAHHU
JOIIOJIHUTCJIIBHO YKa3bIBaCTCA I/IH(I)OpMaI_H/Iﬂ O BO3MOJXHOCTH CKJIaAbIBaHHUSA CHEHHAJIBHOTO Kpecja IJIA IPOBEPKU COOTBETCTBUSA TPAHCIOPTHOTO
cpencTBa Ha TpaHcdep.

3.3.5.  Kak mpaBuio, kaxasiii 3aka3zunk Ha TpaHchep OecIIaTHO MOXKET B3ATh C COOOH OJMH YeMOJaH CTaHJAPTHBIX Pa3MEpOB U OAWH MpeaMeT
pyuHo#l Kimaau. becruiaTHas mepeBo3ka JOMONHHUTEIBHOrO Oaraka BO3MOXHA MO PENICHUIO BOAMTENS. B MHOM ciydae 3TO MOXET CTOUTH
ﬂOHOHHHTCHbHOﬁ IU1aThl, KOTOPYIO 3aka3unk JOJDKCH 3a1JIaTUTh B MOMCHT ITIPEAOCTABJICHUSA YCIIYT'H.

3.3.6. IIpocwsba coobmaTh 3apaHee, eciu 3aKa3udK ITyTEIIECTBYET C HE CTaHIAPTHBIM OarakoM (IOCKH Ui cepduHra, JBDKH, KITIOMIKA IS
rosb(a...), TPeOYIOUMM MEPEBO3KK B TPAHCIIOPTHOM CPEACTBE OONBLIMX pa3mepoB. Takue 3ampochl ClieAyeT OTIPABIATH HA AIEKTPOHHBIN aapec:
kurator@skyland.travel.

3.3.7. 3ampochkl Ha [ONOJHUTENBHBIE YCIyrH (BCTpeda C I[BETaMH, OIpelefieHHas MapKa MallHMHBL...) W CONPOBOKACHHE ACCUCTEHTOM Ha
TpaHc(epe clieayeT OTIPaBITh Ha SIEeKTPOHHbIH aapec: sales@skyland.travel.

3.3.8.  Skyland Travel u TpanciopTHas KOMITaHUsI, TPEIOCTABIISIOMIA TPAHCHED, CACTAIOT BCE BO3MOXKHOE, YTOOBI 00ECIIEYNTh BPEMs €ro Havyasaa
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B CpOK B Bayuepe. OJIHAKO, HE HECYT OTBETCTBEHHOCTH B CITydae ONpaBIaHHbIX MM HEU30SKHBIX 3a/IepiKeK (3a7epiKa peiica, Omo3aHue Ha Peic).
3.3.9.  Ha BcTpede B adspomopry, BOK3ajle WM HOPTY BpeMs OXHIAHUS BOAWTENEM/ BCTPEUAIOIIUM COCTABISET | 4ac ¢ MOMEHTA IIaHUPYEMOTO
MpUOBITUsI 3aKa34KKa, €CII HE OrOBOPEHO Apyroe. ECIU HCMONb30BaHUE YCIYTH HAUMHACTCS B OTENE HJIM JAPYTOM MECTE BPEMEHH OXHIAHWS JIs
Bogutens HeT. [TosTomy 3aka3umk NODKEH OBITH B MecTe OTIPABICHHS Ha TpaHcdep, yKa3aHHOM B Baydepe 3apaHee - MHHHMYM 3a 5 MHUHYT 10
BPEMEHH MPEJIOCTABIICH YCIIYTH.

3.3.10. B Bayuepe Ha TpaHcdep naHa moapoOHas uH(MOpPMAIMS MO BCTPEYE W MPENOCTaBICHHIO TpaHc(epa, a TakkKe HoMepa TeleOHOB st
OKCTPEHHOM CBsI3H. [Ipy BO3HHKHOBEHUH MPOOJIEM ¢ MonydeHrneM TpaHchepa 3aKa3yrk JOKESH MO3BOHHUTH 110 TeNC(OHHBIM HOMEPaM, YKa3aHHbBIM B
Bayuepe. Skyland Travel caeraer Bce BO3MOKHOE, YTOOBI TIOMOYB B 3TON CHTYallHK, HO HaM OyZeT TPYIAHO PaCCMOTPETH kKaao0y, ecian HHHOpMAIHst
0 Hell He OyJIeT Mojy4eHa B MOMEHT BOSHHKHOBEHHS MPOOJIEMBI.

3.3.11. B cnyuae ecnu TpaHcdep Mo KakoW-INOO NMPUYMHE HE COCTOSIICA M 3aKa34MKy MPHILIOCH BOCIIOJIB30BATHCS YCIYraMu TaKCH OH JIOJKCH
TIOJTYYHUTh Y BOJUTEINS TAKCH Y€K, KOTOPBIN MPUIIAraeTcs K MUChMY C IIPOChOOH pa300paThesi B CUTYALUH.

3.3.12. Bo MHOTHX CcTpaHax 3alpeIieHo MePeBO3UTh MJIAICHIICB U JeTel 0e3 CIennalbHOTO JETCKOTO aBTOKpECa, MOAXOASIIETr0 peOeHKY Mo Becy
1 Bo3pacty. JlanHas uH(opMaIus J0bKHa ObITh 0TOOpaXKeHa B OpOHUPOBaHUH TpaHchepa. B MHOM ciiyuae yciyra MOXeT ObITh He OKa3aHa M OIuIaTa
HE BO3BpaIIaeTCs.

3.3.13. TlocraBmuk TpaHcdepa MMeeT IpaBo OTKa3aTh B MPEJIOCTABICHUH TpaHC(epa ¢ MOCICSIYIOIIM OTKa30M OT BCeX 00s13aTeNbCTB 3aKa3unKaM
HAXOJSAIIAMCS B COCTOSIHUM aJIKOTOJIHOTO HJIM HapPKOTHYECKOTO OIBSHEHHMS, & TAKKE SCIH MOBeACHHE 3aKa3dMKOB HApYIIAeT MOPSIOK U KOM(POPT
JOPYTHX HacCaKMPOB BO BpeMs MPOBEACHUS TpaHCchepa.

3.3.14. TlocTaBIIUKK YCNIYr MO MPEIOCTABICHUIO TpaHC()EPOB HE HECYT OTBETCTBEHHOCTH 3a BEIllW, YTCPSHHBbIC WM 3a0bITbie 3aKa3uMKaMHd B
TPaHCIIOPTHBIX CPEACTBAX BO BPeMs MPOBEIEHUS TpaHC(HEPOB.

3.3.15. Tlpu GponupoBaHMu 0OpaTHOro TpaHcepa 3aka3uuk 00s3aH HE MO3/HEE, YeM 3a 24 yaca JI0 €ro MpelOoCTaBICHUS MOATBEPIUTH €ro
OpoHupoBaHue 1o Tene)oOHaM yKa3aHHBIM B Baydepe.

3.3.16. YaeBble U yCIIyrd HOCHIIBIIMKA HE BKJIFOUEHBI B CTOUMOCTh TpaHCcdepa U UX OIUIaTa OCTAIOTCS HAa YCMOTpeHHEe 3aKazyHKa.

3.3.17. Bo3Bpar cpe/CTB 3a HEUCIIOIb30BAHHBIN TpaHChEp HE MPOU3BOIUTCS.

3.4. ApeHaa aBTOMOOHIIS.

3.4.1. B mouckopoii cucreme Skyland Travel cpenu npeanoxeHui Mo apeHie MalliH - CaMble H3BECTHBIE KOMITAHHUH T10 IIPOKATy aBTOMOOHIICH.
3.4.2.  bpouupyiiTe aBTOMOOWIb 3apaHee 10 Hayajla MOE3IKH. B 3TOM ciydae MOXHO OBITh YBEPEHHBIM, YTO 3aKa3uHK BOCIIOJIB3YETCS
aBTOMOOMJIEM B TOYHO YCTaHOBJICHHBIH CPOK 110 Hauboee BEITOHON LIeHE.

3.4.3. Cucrema Skyland Travel na xaxxmoe mpeiokeHne M0 apeH/Ie MalliH JaeT IporpaMMy 0O0CTyKHBaHHUS, B KOTOPYIO BXOJUT HH(OPMAIHS O
BXOJUIIUX yciyrax. Bce IONONMHUTENbHBIE YCIIYTH, HE BXOJIINE B Iporpammy obciyxuBanus (GPS, nerckoe aBTOKpecio), KOTOpble HEBO3MOXKHO
rapaHTHPOBATh U MOATBEPANTH 3apaHee OPOHHPYIOTCS WM OIUIAYMBAIOTCS 3aKa3YHKOM CaMOCTOSTEIFHO B MOMEHT ITOJTYIEHHsI aBTOMOOWIIS B ITYHKTE
IpoKaTa.

3.4.4. JIng momydeHHs aBTOMOOWIISI B apeH/1y HE0OXOIUMO BBITIOJHEHUE CIICIYIONINX YCIOBUI:

-JIOCTHXKEHHE BOAUTEIEM MUHHMMAIBHO PAa3pelIeHHOro Bo3pacTa A apeHasl aBToMoOmns - 21 ron. Ilpu apenne aBTomMoOuIel npeMuyMm U Kiacca
TroKc - 25 ner. OOpaTHTe BHUMAaHKE, YTO B HEKOTOPBIX CTPaHaX YCTAHOBJICH TAKXKe MAKCUMAJIbHBIH BO3PACT BOJAUTEIIS.

-HaJIN4ue BOJUTEIILCKOTO CTaXka He MeHee 1 roga

-HAJINYUe BOJHUTEIECKOTO YIOCTOBEPEHHS MEXIYHAPOIHOTO 00pa3na

-HAJINYUE JEHCTBUTEIBHON KPEIUTHOM KapThl Ha MMS BOJAMTENS, a AT HEKOTOPBIX KaTeropuil aBTOMOOWIEH ABYX KPEIUTHBIX KapT PasHBIX
IUIATeXKHBIX CHCTEM (DJIEKTPOHHBIE KapThl He NMpHHUMAIOTCs). [Ipy moiydeHHH aBTOMOOWMIS Ha KapTe OJNIOKUPYETCS NETO3UT, COCTOSIIUHA H3
(paHIM3bEl U cTouMOCTH Oaka OCH3MHA, rapaHTUPYIOIIUI, 4TO MalIMHa OyAeT Bo3BpalleHa BoBpeMs U 0e3 nospexaeHuil. CyMMa Ieno3uTa 3aBUCUT
OT CTpaHbl, IPOKATYNKA KJIacca aBTOMOOMIIS M yCIIOBHI OpOHUpOBaHMs. [[€N03UT HATMIHBIMU HE TPUHUMAETCS.

3.4.5. IIpokaT4uk UMeEEeT IIPaBO YAEPKATh BCIO CYMMY 3aJI0Ta HJIH €0 4acThb:

- U HacTyIuIeHHu ctpaxoBoro ciy4as (JTTI wmu yron). B aToM ciydae 3aka3drk BBIIUIAUYMBAET IPOKATINKY (PHKCUPOBATH KOMIICHCALIUIO 32 YIIepo
aBToMOOMIIs ((paHIIn3za).

- B CIIy4ae eCclid aBTOMOOWIIb CAaH € IyCTHIM 0akoM (T.K. CTOMMOCTh OCH3MHA He BKJIIOYEHA B CTOMMOCTD apeH/pbl).

- €CIT KOMITaHUS - MPOKATYHK ITOJTYIHIT INTpadbl, He OIUIaueHHbIE 3aKa34YHKOM BO BpeMsI apeH bl aBTOMOOWIIS.

C KpeAuTHOMH KapThl TAKXKe yAECPIKUBACTCA CTOUMOCTD JOMOIHUTENBHBIX YCIYT (eciu 3aKa3ulK TaKOBBIMH II0JIB30BAJICS).

3.4.6. IIpokaTduk MMeeT MpaBo yAep>KaTh BCIO CYMMY JENO3UTa B 2-X CITydasx:

- ecJIi aBTOMOOHIIb ObUT yTHAH MO BUHE (HEBHUMAaHUIO) 3aKa3unka (Kpaka aBTOMOOMIISI BMECTE C KITIOYaMH 325KUTAHHS).

- ecnirt ipownzonwio JTIT mo nmpuuuae Toro uto 3aKa3yrk HAXOIMICS B COCTOSIHUH JTKOTOJIEHOTO OIbSHEHHS.

3.4.7. CrouMocTh apeHJbl aBTOMOOWIS, KaK MPaBUJIO, BKIIOYAET B ceOsl CTPAXOBKYy Ha CIydaill aBapuu U Kpaxkd, a TaKXkKe CTPaXxOBKY TpeThel
cTopoHBl. CTpaxoBKa MOXET CO/IEPKaTh IMYHYIO OTBETCTBEHHOCTD, HE TIOKPhIBaeMOH CTpaxoBKoH ((hpanmmsa). I[loaTomy BakHO, 9TOOBI 3aKa3unK
MPOBEPWJI YCIOBHS CTPAXOBaHUS MPH IIpUeMe aBTOMOOWIIS B IyHKTE NMpoKaTa. MBI peKOMEHIyeM NMPHOOPETaTh CTPAXOBKY, HCKIIIOYAIONIYIO JTHYHYIO
OTBETCTBEHHOCTb.

Takyro CTPaxoBKy MOXXHO NMPHOOPECTH B MyHKTE MpOKaTta aBTOMOOWIs Win B mouckoBoit cucreme Skyland Travel B paspmene JlonomHuTensHoe
cTpaxoBanue. [Ipr IpHOOPETEHNH HOMOITHUTENBHON CTPaXOBKH MPOCh0a BHUMATEIBHO O3HAKOMHTCSI C YCIOBHSMH CTPaXOBaHHSI.

3.4.8. Jlng nony4eHus aBTOMOOMIIS B IMyHKTE MPOKaTa 3aKa3uuK JOJDKEH UMETh MpH ceOe TOATBEPKACHHE 00 apeH/ie aBTOMOOWIIS WM Bayvep ¢
YCIOBHSMH CTPaxOBaHUs, JOKYMEHT yIOCTOBEPSIOIINI JIMYHOCTh, BOAUTEIBCKUE IPaBa, KPEAUTHYIO KapTy. [Ipu mpueme aBTOMOOWMIS 3aka3dymk
JOJDKEH MIPOBEPUTH, YTO MapKa MPEAOCTaBICHHOTO aBTOMOOWIIS COOTBETCTBYET 3a0pOHUPOBAHHOM, €€ COCTOSHHE M 3a(UKCHPOBATH BCE M3BSIHBI U
HenoveTsl B JloroBope apeH Ibl, YTOOBI CHATH OTBETCTBEHHOCTH 38 BO3MOXKHBIH PEMOHT.

3.4.9. bBpoHb Ha apeHAy coxpaHseTcs B TeYeHHE 1,5 4yacoB TOCJE BPEMEHH IOJNYYCHHs aBTOMOOWIIS, YKa3aHHOTO B Baydepe. [locie 3Toro
KOMITQHUS-TIPOKATYMK MMEET IPaBO CAATh aBTOMOOWIL JApyruM 3akasunkam. OO0 HM3MEHEHHH BpPEMEHH IOJYYeHHS aBTOMOOWISI HEOOXOAUMO
HpenynpeaAnTh KOMIaHUIO-IPOKATIHKA 3apaHee.

3.4.10. Ecau myHKT mpokara mpejyiaraeT MOJENb aBTOMOOHJIS, OTJIMYAIOIIYIOCS OT 3a0pOHHPOBAHHOMN, 3aKa34HK JOJDKEH YTOYHUTH BO3MOJKHEIC
JIOIIOJIHUTEINIbHbIE PACXOABI MO €€ UCHONB30BaHHIO 10 NOANUCaHU JJoroBOpa apeHpl.

3.4.11. Tlpu Bo3BpaTe aBTOMOOWIIS CIIEIyeT MPOBEPUTH - €CTh JIU OTMETKa B JIoroBope, 4To aBTOMOOWJIb CAH B TOM K€ COCTOSHHH, YTO M MPH
MOJY4YEHUH U UTO K 3aKa34MKy HET IPETeH3UH.

3.4.12. Ilpu ciaye aBTOMOOMIISL paHee YCTAaHOBJICHHOTO CPOKa BO3BPAT JACHEKHBIX CPECTB 32 HEHCIIOIb30BAHHBIC JHH HE IIPOU3BOAUTCS.

3.4.13. Opnun aeHb apenanl coctaBiser 24 yaca. JIro0ast 3aiep)KKa Mpu €ro BO3BpaTe MPHUBEIET K JAOTOJIHUTEIBHOM OIUIaTe KaK 3a MOJIHBIN JeHb, B



COOTBETCTBHH C Tapu(aMy KOMITaHHUS-IIPOKATYUK, BKIIFOYAst HAJIOTH U CTPaXOBKY.

3.5. BponmpoBanue IKCKypCHH.

3.5.1. B mouckosoii cucreme Skyland Travel Gombmioit BHIOOp 10 MHAMBUAYaIBHBIM U IPYIIIOBBIM 3KCKYPCHSAM Ha Pa3HBIX s3blkax. [Ipu ux
OpOHMPOBAHUY Ba)KHO YUUTHIBATH CICAYIOLINE MOMEHTHI:

- HEKOTOPbIE SKCKYPCHHU BKIIIOYAIOT B ce0s IOCEIIEHNE HECKONbKUX CTpaH. Ilepes GpOHMPOBaHUEM TAKUX HKCKYPCHI Ba’KHO IPOBEPUTH HATUYUE
BU3 U CPOK IEHCTBHUS MACHOpTa, TPeOyeMOro Uil MOCELIeHUs IpeamoaaraeMbx cTpad. OTCyTCTBHE HEOOXOIMMBIX JOKYMEHTOB BJEYeT OTKa3 BO
BbE3/I€ B CTpaHy. B 3TOM ciyuae BO3BpaT 3a HEUCIIOIL30BAHHYIO YCIIYTY 110 S9KCKYPCUM HE IPOU3BOAUTCS.

- oOpaTuTe BHUMaHHE, YTO MMPOBEJCHUE HEKOTOPBIX SKCKYPCHH MOKET OBITh TapaHTHPOBAHHO B CIydyae HabOpa ompeneaeHHOr0 MUHHMAIbLHOTO
KOJIMYECTBA TYPUCTOB.

- DKCKYPCHSI MOKET ObITh OTMEHEHA B Clly4ae BOSHUKHOBEHHUSI OOCTOSATENHCTB HENPEOJOIMMOM CHITbI (CTUXUITHOE OencTBUe, 3a0acToBKa...). [Ipu
BO3HHKHOBEHHH TAaKOW CHTyallnu 3aKa3uHuKy MOXKET OBbITh MPEJUIOKEH OJUH U3 allbTEPHATUBBI BAPHAHTOB: IIEPEHECTH AKCKYPCHIO Ha JPYTYIO JaTy,
BBIOpATh IPYTYI0 SKCKYPCHUIO WM TTOTYIHUTH MOJTHBIN BO3BPAT MO 3a0pOHUPOBAHHON SKCKYPCHH.

- 3a5BJICHHOE BpEeMs OTIPABIECHUS Ha 3KCKYPCHIO MOXKET U3MEHHUTHCSI BCIEICTBUE JOPOKHOIO Tpaduka.

- BO3BpAT JICHE)KHBIX CPE/ICTB 32 HEHCIIONb30BaHHbIE 0 KAKUM-TO IPUYUHAM YCIYTH HE IPOU3BOIUTCSL.

- OTMEHa IIOocie MOATBEPKAEHUS SKCKypcuu Oe3 mrpadoB BO3MOXKHA 3a 48 yacoB 10 €€ Hadaja, €CIM HE yKa3aHO MHOE. AHHYJALUS HOCIe
yKa3aHHOro cpoka Bieuet 100% mrpad.

- JIeTH, IyTeLIeCTBYIONINE OECIUIaTHO, MOTYT HE MMETh BO BpEMs NPOBEICHUS KCKYPCHH OTIEIbHOE MECTO W MHUTaHue. B aToM ciydae mpu
nepeeszie A€TU JODKHBI HAXOJUTCS Ha PyKax y B3POCIbIX.

4. Bayuepsl 4 Npoe3IHbIE JOKYMEHTHI

4.1. Tlocne MOATBEPkICHUS U TIOJIHOMW OILIAThl 3a0POHUPOBAHHBIX YCIYT B JMYHOM KaOWHETE JIOCTYIHBI K MEeYaTH JOKYMEHTbI, HEOOXOJUMBbIC IS
TOE3/IKU: aBHAOHJICThI, Baydephl Ha MIPOKUBAHKUE U YCIYTH, MEIUIIMHCKUI MOJTUC.

4.2. Ha Bce 3a0poHHpOBaHHbBIE yCIyrd 3aKa3uuK 00sf3aH MMEThb Bay4dep, MMOATBEPKIAIOIINI OpOHMpOBaHUE W orjary ycuyru. IlocTaBimiyk umeer
MPaBO OTKa3aTh B MPEJCTABICHUN YCIYTH WK MOMPOCHTH CIENIaTh MOBTOPHYIO OIJIATY, €CIM 3aKa3yuK TpeOyeT oKa3aTh yciIyry 0e3 mpenbsBICcHHS
Bayyepa.

4.3. OueHb BaXHO MPOBEPUTH KOPPEKTHOCTh MHPOPMAIMKM B Bayuepe Ha KaKIYIO YCIIYTy, COTJIACHO OPOHHUPOBAHHWIO M TOATBEPIKIACHHUIO 3aKa3a.
Kaxplii Bayuep 10JDKeH coaepikaTh HHPOPMaHIo 0 3aKa3z4yrKax 1o yciayre, AataM U CpoKax MpeaoCTaBICHHU YCIYTH U HOMED MOATBEPKICHHUS OT
TTocTaBmuka.

4.4, Tns 3aKa3unKoOB, 3a€3)KAIOUINX B OTEIIb B Pa3HOE BpeMs HEOOXOJMMO BBIIaTh Bayuep Ha MPOKUBAHUE KAXKIOMY 3aKa3uuKy.

4.5. JIoKkyMEeHTBI, KOTOpPBIE HEBO3MOXKHO paclievyaraTh 4epe3 JIMUHBbIH KaOHMHET OTIPABISIOTCS areHTCTBY 10 AJICKTPOHHOW IOYTE WIIM KPEISITCS B
3aKa3e B JIMUHOM KaOWHETe.

5. Odopmiienne BU3 U NPUTJIALIEHUST

5.1. Skyland Travel mo 3ampocy AreHTa OKa3bIBacT COACHCTBHE B O(GOPMIICHHH TYPHCTHYSCKOW BHU3BI 110]] OPOHHPOBAHUS, CICIAaHHBIC 4Yepes
CHCTEeMy OpPOHHMpPOBAHHUS C Y4eTOM TPeOOBAHWII M ITIPAaBMI KOHCYIBCKHX CIyk0. MHUHHMambHOE TpeOOBaHME K IPEIOCTABICHHUIO 3TOH yCIyTH -
OpOHMPOBAHUE OTEIISL.
5.2. CopeiicTBHe B 0(OPMIICHUY BU3BI OCYILECTBIISETCS TOJIBKO B T€ CTPAHBI, KOTOPBIE YKa3aHbI Ha caiite www.skyland.travel.
5.3. Ycnyra mo oopMIIeHHIO BH3BI JOIDKHA OBITH BHECEHA B TOT XKe 3aKa3, B KOTOPOM HAaXOJAWTCsS OpOHHPOBaHME Ha OTeNb. B 3TOM ciydae ATeHT
JOIDKEH BHECTH TOYHYI0 HH(GOpPMAaNMio O 3aKa3dhKe M TIpeIronaracMoil moesgke, HeoOXOAMMOH IS MONydeHHs BU3BI HA COOTBETCTBYIOIIYIO
CTpaHULy.
5.4. Tlo 3ampocy ot arenrcrBa Skyland Travel okassiBaer yciyru mo npeocTaBieHHIO 3aKka3dnKaM MPHUITIALICHNS WIN OATBEPIKACHHS OT OTENs IS
CaMOCTOSITETbHON MOJaul JOKYMEHTOB Il odopMiIeHUS BU3BL. B 3TOM cilydae AaHHas yciayra BHOCHUTCS B 3aKa3 110 OpPOHUpPOBAaHMIO OTENs U
OILTAYMBAETCA JOTIOIHUTENBHO.
5.5. 3a m00ble U3MEHEHUs, CICNIaHHBIC B 3aKa3e IOce MOJNY4YeHUs IPUITAIeHNs, B3UMAaeTCsl JONOJIHHUTENbHAsS CTOMMOCTb HPUIVIAIICHUS.
AmnnympoBanue 6e3 mTpada ycryru mo opopMISHHIO BU3BI MIIH NPHUTTIANICHAS B CBA3M C aHHYJIHPOBAaHNEM OPOHMPOBAHUS OTENS HEBO3MOXKHO.
5.6. Skyland Travel ciemaer Bce BO3MOXKHOE MU 3ampoce Ha MOTyYeHHE OPUIIMATEHOTO MPUTIIANICHHS WITH TOITBEPIKIACHUSA OT OTENS, HO HE MOXKET
rapaHTHPOBATH IPEIOCTABICHNE ATOH YCIIYTH, TAK KaK €€ MCIIOMHECHNE OCTAeTCS Ha YCMOTPEHHE OTElIs.
5.7. Cpok nosyueHus MPpUTIIaLIeHHH:

- ms eBporreiickux crpal u CIIA - B TeueHne 2 KaneHIapHBIX THEH

- 17151 HEKOTOPBIX a3UaTCKUX CTPaH - 10 7 KaJIeHJapHBIX JHEH.

CPOK JIOCTaBKH OpHTHHATBHBIX NIPUIJIANICHHH - OT 3 pabounx THEH.
5.8. Skyland Travel BrpaBe oTka3aTh B PeIOCTABIECHUN YCIYTH MO MOJTYYSHHIO BU3BI WITH TIPUTJIAIICHUS, €CJTH OHU OBLTH CAETAHbI C €ANHCTBCHHON
LETBI0 - ITOTyYCHHIE BU3HL.
5.9. Ilpu GPOHUPOBAHMY CIIOKHBIX MApIIPYTOB C MOCEIICHUEM HECKOJIbKHX CTpaH BaKHO YUHMTHIBATH CIICNUGHKY pabOThl, OYEPEIHOCTH M CPOKH
o(hOopMIICHUS BH3 B 3TH CTpaHEL B 3ToM ciydae, mpexjae 4eM OpOHHpPOBATh TaKWe MapIIpyTHl, HEOOXOIMMO IPOKOHCYIBTHPOBATECS B OTIENE
npoxax Skyland Travel.

6. Ilouck u GpoHHpPOBaHME TYPUCTHIECKHX MAKETOB

6.1. Cucrema Skyland Travel mo3Bosiser 3a6poHHPOBATE TYPUCTHYECCKHI MAKET, COCTOSIIMI U3 YCIIyT B KOMOMHAIIMU MKy COOOIA:
- aBUarepeneT + oresb
- aBuanepesieT + Kpyus
C BO3MOXXHOCTbIO JIOTOJHATEILHOTO GPOHUPOBAHHUSI IOTIOJIHHUTENIBHBIX YCITYT: MEJULIMHCKON CTPaxoBKH, TpaHchepa, IKCKYPCHI.
3T0 MO3BOIISET BEHIOPATh U 3a0POHHPOBATH €IHHOBPEMEHHO CPa3y HECKOJIBKO YCIIYT.
6.2. ITakeTHbIE TYpbI OTHOCSTCSI K TypaM ¢ OCOOCHHBIMU YCIOBHSIMU OPOHHPOBAHUS M OILIATHI TYPOB, IPU OPOHUPOBAHHHU KOTOPBIX IUIaTa 32
M3MEHEHHE WM aHHYJIUPOBAHUE OIPEACISISTCS YCIOBUSIMHU 110 OPOHUPOBAHUIO M aHHYJIMPOBATh KXKI0H U3 BXOJUIIUX yCIyr. B aToii cBsizu



3a0pOHUPOBAHHBIN U OIUIAYCHHBIH ITAKSTHBIN TYp, KaK [PABUIIO, HEJIb3sl H3MEHHUTh UM OTMEHUTH 0¢3 (PMHAHCOBBIX OTEPh. Bee n3MeHenus u
AHHYJISIIAY TI0 TIAKETHBIM TypaM MPOMCXOIAT OCPEACTBOM MChMa Ha JIEKTPOHHBIH axpec: sales@skyland.travel u paccmarpusatotcs B
UHJIMBHYaIbHOM HOPSIIIKE.

6.3. Brimucka OUIETOB B IIAKETHBIX Typax OPOMCXOJUT ABTOMATHYECKHU CPa3y IOCIIE TIOATBEPKACHHUS U OIUIATHI TYpa. BOJBIIMHCTBO THIIOB
aBHAOKJICTOB HE Pa3pelIaloT BO3BPAT CPEICTB MOCIIC BBIIIMCKY aBUa0MIIETa B CIIydae OTMEHBI AJIM BHECCHHSI HEOOXOIMMbIX H3MEHEHHU. BO3MOKHbIi
BO3BPAT B TAKUX CIYYasX MOXKET ObITh CHIIBHO OTPAHUYEH WITH €r0 MOXKET He ObITh coBceM. OTelb B KadecTBe MTPadHbIX CAHKINI MOXKET YIEPXKATh
OTIpEJICTICHHYIO CyMMY B 3aBUCHMOCTH OT YCJIOBHI OpOHUpPOBaHUs. Bo3Bpar cpeicTB He MPOU3BOIUTCS T10 TEM MAKETHBIM TYpaM Tjie OTMEHA Typa
HEBO3MOXKHA.

6.4. Ecnu 3aKka34uk HE UCIIONB3YET OJIHY U3 YCIYT BXOJSIIKMX B [TAKET, MU UCIIOJB3YET €€ YaCTHYHO, BO3BPAT CPEJICTB HE TIPOU3BOIUTCSL.

6.5. B cToMMOCTB MakeTa BXOJAT TOJNBKO T€ YCIYTH, KOTOPbIE YKAa3aHbI B TIOITBEPKICHHUH.

6.6. OOpaTKTe BHUMAHUE, YTO B MAKET HE BXOAUT MIHOBEHHOE 3aCEJICHUE B OTEJIb, €CIIU B TIAKETE PEiic, BBUICTAIOIINI B MECTO HA3HAYCHHS,
[PUIIETAET HOYIO HJIH YTPOM JIHSI, CJEAYIONIETO 32 THEM BbIIETA.

7. JonosiHuTeIbHAsi HHGOpMANHA

7.1. Bes undopmanys B 3akase - haMUWINU U UMEHA 3aKa34MKOB, JONOIHUTENbHAS HHPOpMALUs BHOCUTCS TONBKO Ha aHIVIMIICKOM SI3BIKE.

7.2. ATeHT MMeeT NIPaBO B KadyecTBE HOBBIX MONIb30BaTeNel H0OABIATH B CHCTEMY CBOHMX CyOareHToB. B 3ToM ciydae ATeHT HeceT MONHYIO
OTBETCTBEHHO 3a BCe OPOHUPOBAHUS, C/eJIaHHbIE CyOareHTaMu, 00s3yeTcss 00y4UTh CyOareHTOB MpaBUIAMU HOJIb30BAHHSI CUCTEMOM OpPOHUpPOBAHUS
U OKa3bIBAaTh UM BCAYECKH IOAICPKKY.

7.3. Bo Bcex Apyrmx ciydasx, HE YKa3aHHBIX B HACTOSLIMX MNpaBHIaX M YCIOBHsAX OpoHupoBanus Typa Arenr um Skyland Travel Gyayr
PYKOBOJCTBOBAaTbCS  YCIOBMAMHM M MOJOKEHUSIMM  areHrckoro  JloroBopa M JONOJHUTEIBHBIMH  COMJIALIEHMM K  HEMY.



OTYET ATEHTA

(na3Banue GUpMbI)

TIpunoxenue N2

K ATEHTCKOMY JOTOBOPY

OT «___» 20 r
Ne i/n Crpana IIpomomxurensrocTs | Llena TypucTckoro AreHTCKOE B 1.u. H/IC/Ge3 Ilepeuncieno
My TEIIECTBUS MPO/YKTa BO3HArpakJCHUE HJAC (NeITIl, mata,
cymma)
MTOro:
ATEHT B paMKax JIoroBopa Ne OT «__ » 20 COBEPIIMI IOPHIMYECKHUE U UHBIE AEHCTBHS 10 pealu3aluy TypUCTCKHX NpoxykToB Typomeparopa OOO

«CKAMJISH]T TPOBEJ», COrNacHo BEILICIPHBEACHHOMY OTYETY.

O0s13aTENBCTBA 10 JA0roBopy TyponepaTopOM BEBIIIOJIHCHBI B ITOJTHOM 06'LCMC, CBOCBPEMCHHO U 0e3 peKHaMaLIPIﬁ.

Typoneparop AreHTt
I'enepanbHblil IUpEKTOP A.B. Konbrun
M.IL M.IT




IMpunoxenne N3
K ATEHTCKOMY JI0TOBOPY

CBEJEHUS O TYPOIIEPATOPE 1 O ®PUHAHCOBOM OBECIIEYEHHWH:

[Tonmnoe HanmenoBanue Typoreparopa

OGIIEeCTBO ¢ OrpaHHYeHHOH oTBeTcTBeHHOCThI0 “CKAMIIDH/] TPOBE”

CoxkpamienHoe HanMeHoBaHue Typormeparopa

000 “CKAWISH]| TPOBEJ”

Anpec (Mecto HaxoxaeHus1) Typoneparopa

r. Kazans, yn. Toncroro, a.14A, 6nok I', o2

[Tourossrit agpec TyponepaTtopa

420012, r. Ka3aus, a/s 80

Howmepa TenedoHoB, GakcoB, aapec caiita B cetu MHTepHeT, aapec

tex. (843) 567 17 71
www.skyland.travel

PeectpoBsrit Homep Typomeparopa

PTO 022060

Howmep, narta u cpok neiicteust JloroBopa cTpaxoBaHUs
OTBETCTBEHHOCTH Typorneparopa iix 0aHKOBCKOW rapaHTHH. Bua u
pa3Mep GhHHAHCOBOrO 0OecIeueHNs, HAMMEHOBAHUE OpraHu3alluy,
npeocTaBuBIIeH (PUHAHCOBOE oOecriedeHue. Aapec (Mecto
HaXOXJEHUs) U IOYTOBBIN aJipec OpraHu3aluy, IPeJoCTaBUBIIeH
(uHaHCOBOE OOECTICUCHHE

Pasmep unancosoro obecneuenus: 10000000

Crioco0 (prHaHCOBOTO 00ECTICUEHUS: JOTOBOP CTPaXxOBaHUs IPaKJaHCKOM
OTBETCTBCHHOCTH TypOIIepaTopa

Hoxyment: Ne 219220/TOTO/20 ot 08/12/2020

Cpok aericTBus (UHAHCOBOTO 00ECTICYCHUSI:

¢ 05/02/2021 mo 04/02/2022

HaumeHoBaHue opraHu3aliyy, nperocTaBuBIICH (HUHAHCOBOE
obecnieuenue: OO0 «CtpaxoBast kommanus «I paHTay

Anpec (MecTo HaXOX/ACHH) OpraHU3aluH, IPEAOCTABUBIICH (PMHAHCOBOE
obecnieuenue: 420126, r. Kazans, yn. ®arsixa AMupxasna, 1.2 1
ITo4ToBbIii agpec opraHu3anuy, IpeJOCTaBUBLIEH pUHAHCOBOE
obecnieuenue: 420126, r. Kazanb, yn. @arsixa AMupxana, 1.21

CrpaxoBmMK 00s3aH BBIIUIATHTH CTPaxOBOE Bo3MelleHHE IO JloroBOpy CTpaxoBaHHsS OTBETCTBEHHOCTH TyporepaTopa IO NHCEMEHHOMY
TpeboBanuio KienTa (TypucToB) IIpH HACTYIJIEHUU CTPaxoBOTO cilydas. 'apaHT 00s3aH YIJIaTUTh JECHEKHYIO CYMMY 110 OaHKOBCKOH rapaHTHH IO
MUCbMEHHOMY TpeOoBanuio KimeHta (TypHCTOB) M B ciydae oTkaza Typoreparopa BO3MECTUTh PEajbHBIN yIiepO, BO3HHKIIHA B pe3yJbTaTe
HEUCIIOJIHEHHs WM HeHaAJIexaIlero ucnoaHenus TypomneparopoM 00s3aTenseTs 1o JJoroopy. OcHOBaHHMEM A1 BBIILIATHI CTPAXOBOTO BO3MELICHH S
mo JIoroBopy CTpaxoBaHHsI OTBETCTBEHHOCTH Typomeparopa nHOO YIUIaThl OEHEKHOH CYMMBI 1O OaHKOBCKOW TapaHTHH sBIseTcs (akt
ycTaHOBIEeHUs 00g3aHHOCTH Typoreparopa Bo3MecTUTh KIIMEHTY peaslbHbIH yiepO, BOSHUKIIUN B pe3ynbTaTe HEUCIIOIHEHHS WM HEeHAAJIEeKAIIET O
ucnonHenus TyponeparopoM o0s3aTesbCTB 0 JIoroBopy 0 peanu3alnuy TYPUCTCKOTO NPOAYKTa, €CIH 3TO SBJISETCS CYLIECTBEHHBIM HApYIICHUEM
ycnoBuil Takoro Jlorosopa.

Hck 0 BO3MEILEHUH PeaIbHOTO yliep0Oa, BO3HUKILIETO B Pe3yIbTaTe HEUCIIOIHEHHUS WK HEHAUIeKAIero ucroiaHenus TyporepaTopom 00g3aTeabCcTB
mo J[oroBopy O peanu3alliid TYPHCTCKOTO HPOIYKTa, MOXKeT ObITh mpeabssieH Kimmentom Typomepatopy nmubo Typoreparopy H CTPaxOBIIUKY
(rapaHTy) COBMECTHO.

B cnydasx HEeMCHONHEHUs WM HEHaIUIeKAIIero HCIoHeHus TyponeparopoM o0s3atenbeTB 1o JloroBopy nepea KimeHToM M Hanudusl OCHOBaHUI
JUISL BBITUIATBI CTPAXOBOTO BO3MelleHHs 1o J[oroBopy cTpaxoBaHHs OTBETCTBEHHOCTH Typorneparopa Ju00 yIuaThl ICHEKHOW CyMMBI 110 OaHKOBCKOM
rapaHTHU KIIHeHT WM ero 3aKOHHBIH MpeICTaBUTENb BIIPaBe B IPeAeIaX CyMMBI (PHAHCOBOTO 00ecIedeHNsI IPEeIbIBUTh TICEMEHHOE TpeOOBaHHUE O
BBIIUIATE CTPAXOBOTO BO3MEIEHUS WK 00 yIUIaTe JEHEKHOH CyMMBI HEIOCPEICTBCHHO OpraHu3alluy, IpeocTaBUBILeH (MHAHCOBOE 0OecIeUeHHE.
dopma TpeOOBaHMS H TIEpEeUeHb MPUIIaraeéMbIX JOKYMEHTOB yKa3aHbl B O3 «O0 0CHOBaX TYpUCTCKOU JESTENLHOCTH B PDy

Jlns ucnoiHeHHs. CBOUX 0053aTeNbCTB MO (PMHAHCOBOMY OOECHEUEHUIO CTPAXOBIMUK WIM FapaHT HE BIpaBe TpeOOBaTh NPE]CTABICHHS HMHBIX
JOKYMEHTOB, 33 HCKJIIOYEHHEM JOKYMEHTOB, IIPEIYCMOTPEHHBIX HacTosimei crarbeil. [lucbMenHoe TpeOoBaHue KimeHTa o BBIIIATE CTPaxoBOTO
BO3MelIeHHUs 110 JJoroBOpy cTpaxoBaHHs OTBETCTBEHHOCTH TyporiepaTopa Wwin 00 yIuiaTe JeHEKHOH CyMMBI 110 0aHKOBCKOW rapaHTHUH JOJDKHO OBITh
MIPEABSBICHO CTPAXOBIIMKY WM TapaHTy B TeUEHUE cpoka AeHcTBUs GpuHaHCOBOrO obecnedeHns. CTPaxoBIIUK MM TapaHT 00s3aH YAOBIETBOPUThH
TpeboBanue Kiuenta (TypucTos) o BeIIUIATE CTPAXOBOro Bo3MelLleHHs 10 JIoroBopy cTpaxoBaHMsl OTBETCTBEHHOCTH Typomeparopa wiu o0 ymiate
JICHEeXKHOM CyMMBbI 10 OaHKOBCKOW rapaHTHH He nosjaHee 30 KaJeHIApHBIX JHEW Iocie JHS MONIyYeHHsS YKa3aHHOTO TpeOOBaHUS C MPUIIOKEHHUEM
BCEX HCO6XO}II/IMBIX JOKYMEHTOB, IPEAYCMOTPCHHBIX HaCTOHH_[Cﬁ craTbeii. B clIydasax €CJii C Tpe6OBaHI/IﬂMH O BBIIUIATE CTPAXOBOT'O BO3MCIICHHUA T10
JloroBopy crpaxoBaHHs OTBETCTBEHHOCTH Typomeparopa win 00 yriaTe AeHEKHOW CyMMBbI 10 0aHKOBCKOM rapaHTHU K CTPaxOBIIUKY WJIM TapaHTy
o0paTunuch OJHOBpeMEHHO Oonee oxHoro KimeHra (TypuCTOB) M OOIIMH pa3Mep IEHEXKHBIX CPEACTB, MOIEKAIIUX BBHIILIATE, IPEBBILIAET CYMMY
(huHaHCOBOTO OOECIeueHusl, YAOBIETBOPEHNE TaKMX TPEOOBAaHUH OCYIIECTBISETCS NMPONOPIMOHATIBHO CyMMaM JICHEXHbBIX CPEJICTB, YKa3aHHBIM B
TpeOOBaHMsIX K CyMMe (PMHAHCOBOTO 00ECTICYCHUSI.

CBEJEHHUSA Ob OBBEJUHEHUU TYPOIIEPATOPOB B C®EPE BBIE3JHOI'O TYPU3MA U IIOPAJKE OKA3AHUA TYPUCTY
3KCTPEHHOI MOMOIIN

HaumenoBanue o0beinHeHus TyponepaTopoB  Acconuanus «O0benuHeHne Typoneparopos B cdepe BoiesgHoro rypusma « TYPIIOMOIb»
HOpuauyecknii agpec 101000, r. Mocksa, yin. MscHuukas, 1om 47

Tenepon 8 (495) 607-77-71

E-mail secretary@tourpom.ru

Typuct BnpaBe notpeboBarh 00ecredeHns: IKCTPEHHON ITOMOIIH 32 CUET CPEJICTB KOMIIEHCAIIMOHHOTO (oHa 00BeIMHEHUS TYpOIIepaTopoB B cepe
BBIC3/THOTO TypU3Ma

OKCTpeHHass MOMOIIb OKa3bIBACTCS TYPHUCTY, HAXOALIEMYCS B CTpaHe BPEMEHHOIo IpeObIBaHUs, B ClydasX HEBO3MOXXHOCTH HCIOJHEHUS,
HEHCIIOMHEHHS WIIM HEHAJIEKAIIETO UCIOIHEHHUS TypoIIepaTopoM 00s3aTeNBCTB 110 JOTOBOPY O Pealnn3alnyl TyPUCTCKOrO IPOAYKTa B COOTBETC TBHU




c IlpaBunamMu oxa3aHMsl SKCTpeHHOH momommu Typuctam. JleiictBue IIpaBuil He pacHpOCTpaHSETCS Ha CIIy4aW 3BAKyallnd I10 PEIICHHIO
IIpesunenta PO poccuiickux TypUCTOB C TEPPUTOPHH MHOCTPAHHOTO TOCYAAPCTBA B CBS3M C BO3HHKHOBEHHEM YIpO3bl 0€30I1aCHOCTH HX JKU3HH H
3J10POBbSL.

DKCTpeHHas: MOMOIIb OKA3bIBAETCS TYPUCTY, KOTOPBIH 3aKIIOYHMI WM B OTHOLIEHHH KOTOPOTO WHBIM JIMIIOM, 3aKa3bIBAIOLIMM TYPUCTCKHH MPOIYKT
OT MMEHH TypHCTa (Jajiee - MHOI 3aKa34MK), 3aKII0YEH JOTOBOP O PeaH3aliM TYPUCTCKOTO MPORYKTA: C TYPOIEPaTOpPOM, KOTOPHIA SBISETCS
YJICHOM OOBEAMHEHHS TYPOIEpaTOpoB (Hajee - TypoIepaTop); C TyparcHTOM, ICHCTBYIOUIMM Ha OCHOBAaHHHU JIOTOBOpa CO C(HOPMUPOBABIIUM
TYPUCTCKHUI TIPOIYKT TYPOIEPATOPOM (Jlajiee - TypareHr).

OObeMHEHHE TYpOIEPaTOpOB OKAa3bIBAET HKCTPEHHYIO MOMOIIb TYPUCTYy OE3BO3ME3JHO HAa OCHOBAaHMUU OOpAIICHUS TYypucTa, W (WIH) HHOTO
3aKa3zuyuka, ¥ (WIKM) opraHa rocynapcTBeHHON BiaacTu Poccuiickoit ®@enepanuu, u (WIM) opraHa rocylIapcTBEHHOH BiacTu cyOowbekra Poccuiickoit
®denepanyu, U (WIM) OpraHa MECTHOTO caMOyIpaBliieHus, ¥ (HJIM) Typoreparopa, U (WIn) TypareHTta (faiee - oOpalleHHe TYpHUCTa) B MOPSAKE,
YCTaHOBJICHHOM HACTOSIUMH [IpaBuiamu.

OOpailieHrEe TYpUCTa MOXKET OBITh HANPaBICHO B 00bEIMHEHNE TYPOIIEPATOPOB JIFOOBIM CIIOCOOOM, TIO3BOJISIOIIMM YCTAHOBUTH aBTOPA OOpAIICHHS.
OxazaHne HSKCTPEHHOH NOMOIIM BKIIOYaeT B ceOs: a) MepeBO3KYy TypHCTa B MECTO OKOHYAHHS ITYTEIIECTBUS ONTHMAJIbHBIM MAapLIPYTOM C
HaUMEHBIIUMH BPEMEHHBIMH 3aTpaTaMd MO YCMOTPEHHIO OOBETMHEHHS TYPOIEpaTOpOB (aBHATPAHCIOPTOM, >KEIE3HOAOPOKHBIM TPAHCIOPTOM,
aBTOMOOMIBHBIM TPAHCIIOPTOM, BOJHBIM TPAHCIOPTOM) (Jajee - mepeBo3ka); 0) obecneueHue pasMelleHHs (BPEMEHHOIO IIPOXKUBAHMSA) TYPUCTa B
TOCTHHHIC WM MHOM CPEACTBE Pa3MEIICHUS Ha CPOK 10 Hayala OCYIIECTBICHHS IEPEBO3KM K MECTy OKOHYAHWS ITyTCHISCTBHUS - €CIU HEPHOJ
BBIHY)KJJCHHOTO OKHMIaHHS ITEPEBO3KU COCTABIAET Ooniee 12 4acoB; B) JOCTAaBKY TypHCTa OT MECTa PacIOi0KEHUSI TOCTUHUIBI W HHOTO CPEACTBa
pa3MelIeHns B CTpaHe BPEMEHHOTO NPeObIBaHUS 10 ITyHKTA Hayaja OCYIIECTBICHHS IEPCBO3KH K MECTy OKOHUYAaHUS ITyTeIecTBUs (TpaHcdep); I)
OPTaHM3AlMIO MUTAaHHUS TypHCTa C YYETOM YCTAHOBJICHHBIX 3aKOHOAATeNIbcTBOM Poccuiickoit Penepanyy (GpU3NOIOTMUECKUX HOPM ITHTAHHS
YeJnoBeKa; 1) 00ecIeueHue HeOTI0XKHOH MEAUIIMHCKO U IPaBOBO# TOMOIIY; €) oOecrieyeHIe XpaHeH!s Oaraxa.

OOpaiieHre TypucTa JOJDKHO COJAEpKaTh CleAyruylo HH(opMaimioo: a) (gaMuins, UMS U OTYECTBO TypucTa (TypuCTOB); 0) aapec mecra
HaXO0XKJICHUS

TypucTta (TypHUCTOB); B) HOMEp IOTOBOpA O pealu3aliil TYPHCTCKOTO NPOAYyKTa M HaWMEHOBaHWE Typoreparopa (TypareHta); T) KOHTaKTHas
uHbOpMAIMs aBTOpa OOpalleHUs; 1) 0O0CTOATeNbCTBA ((aKThI), CBHUACTENBCTBYIONIME O HEBO3MOXKHOCTH HCIIONHEHHS, HEHCIIOJHCHHH HWIIN
HEHa/IJIe)KAIIEeM UCIIOTHEHHH TYPOIIepaTopoM 0053aTeNIbCTB 110 JOTOBOPY O PEATN3alMi TyPUCTCKOTO PO IYKTa.

PemeHne 00 OKa3aHWHM TYPUCTY SKCTPEHHOI MOMOIIM MM 00 OTKa3e B €€ OKa3aHWM NPUHUMACTCS OOBbEANHEHHEM TYpOIIEPaTOpPOB He mo3jaHee 24
4acoB ¢ MOMEHTA TIOJy9eHHs 00beJMHEHNEM TypOIIepaTOpOB OOpalIeHus TypHUCTa. YKa3aHHOE pelIeHHe TOBOJHUTCS OOBEJHHEHHEM TypOIIepaTopoB
JI0 aBTOpa OOpaIleHNs] HeME/UICHHO BCEMH JOCTYIHBIMH CPEJICTBAMH CBSA3M. OKCTPEHHAs IIOMOINb HE OKa3bIBACTCSA TYPHCTY B Ciydae, €ClH: a)
oOpallleHHe TYpUCTa HE COJEPXKHT CBEACHHWH, yka3aHHbIX B [IpaBmiax; 0) oOpallieHHE TypHCTa COJCPKUT CBEICHHS, HE COOTBETCTBYIOIIHE
JICHCTBUTEILHOCTH; B) YCTAHOBIICHBI OOCTOSITENILCTBA, YKa3aHHEIC B a03arie TpeTbeM IyHKTa | IIpaBrir oka3aHUs S9KCTPEHHOI MOMOIIY TypUCTaM; T)
YCTaHOBJICHBl 00CTOSITENBCTBA, CBUIETENBCTBYIONINE 00 OTCYTCTBHM OCHOBAHHWH VI OKa3aHHs dKCTpEeHHOH moMomu. OTKa3 1Mo OCHOBAaHHSM, HE
npeaycMOTpeHHEIM IIpaBuiiamu, He nomyckaercs. I1o pesyapraTaM paccMOTPEHHs 00palieHus! TYPUCTa 00beJUHEHHE TYPOIePaTOPOB NPHHIMAET B
MMUCbMEHHON (opMe pelieHHe 00 OKa3aHWH SKCTPEHHOH MOMOIIM HIM 00 OTKa3e B OKa3aHWHM SKCTPEHHOH momoinu. PeineHue o0 oka3aHUU
9KCTPEHHOH NMOMOIIM WJIX 00 OTKa3e B OKA3aHHM DKCTPCHHOW MOMOILIM MOXKET OBITh O0KAIOBaHO B CyneOHOM mopsiake. B mpenenax CyMMBI
pacxol10B, HIOHECEHHBIX 00BbEIMHEHNEM TYPOIIEPaTOPOB B chepe BBIE3THOTO TYpHU3Ma B COOTBETCTBHH C 3aKOHOM Ha OKa3aHHE dKCTPEHHOU MOM OIIH
TYpHUCTY, K OOBCIMHCHHIO TYpOIIEPaTOpoB B cepe BBHIC3JHOrO TypH3Ma IEPEXOAMT IPHHAIJIEKAIIee TYPUCTY HpPaBO TPEOOBAHHSA O BHIILIATE
CTPaxoOBOTO BO3MEILIEHUS MO JOTOBOPY CTPaxOBaHHUS OTBETCTBEHHOCTH TypOIepaTropa K CTPaxOBIIUKY JHOO 00 yIuiaTe JEHEKHOHW CyMMBI MO
0GaHKOBCKOH rapaHTHU.



Ipuaoxkenune Ne4 Kk ATEHTCKOMY JIOTOBOPY C MCITOJIb30BaHKeM crcTeMbl OponnpoBanus Skyland Travel
(®OPMA 3aseku or ATEHTA)

Pacneuamuvigaemcs u noonucvieaemcs pyxosooumenem opuduueckoeo auya/MII, cmasumcs newams, CKAHUPYEMCs 8 pPA3IUYAEMOM U
YUMAEeMOM Kauecmee U Hanpasisiemcs Ha 3J1eKmMpOHHYI0 HOYmY
Obsi3amenbHbl K 3aNOJHEHUI0 6Ce CMPOKU 3As6NeHUs, 6 CIyYde HAIU4usi OwuOOK Ul He3aNnOJIHEHHbIX CMPOK (opma cuumaemcs He
0eticmeumenbHoll.

1.HaumenoBanue wopuaudeckoro jguua/UIl, ocymecTBiasiionmero TypareHTCKyI 1esiTeJIbHOCTh B COOTBETCTBUM
¢ ET'PIOJI/ETPUII:

(najiee Mo TEKCTY — KATEHT))

2.0I'PH/MHH nun OI'PHUII/ UHH u KIIII ropuauyeckoro auna/UII:

3.1Opuauyveckuii aapec:

(uHIEeKC, pecyOIuKa/Topo, yaula, 1oM, opuc)

4.@akTuyeckuii (MOYTOBBIN) aapec:

(uHIEKC, pecyOIuKa/Topo, Yauia, 10M, ouc)

5.Tenedons! (00s13aTe/IbHO TesieOHBI 0(Hca (C KOAOM ropoaa) U MOOMJIBHBIN Te1e()OH PYKOBOAMTEIS):

6.E-mail (3;1exTpoHHbBIE ajIpeca)
OCHOBHBbIE:
JAOMOJHUTEIbHbIE:

7.PykoBoautesib wpuandeckoro guua/UIl

5(0)

YUCIO MECAI Il POKICHHUA

8. AreHT MOAMMCAHHEM HAcTosero 3aseieHms ysemommsier OO0 «CKAWJIDHJ TPOBEJ» o momHoM H
0€30roBOPOYHOM aKIlenTe AreHTCKOTO JJOrOBOpa C MPUJIOKEHUSIMH, OIyOJIMKOBAaHHOTO B ceTu MHTepHeT mo azapecy:
https://skyland.travel/for-agents/cooperation/agreement/, HauMeHOBaHHE TOKYMEHTa: ATreHTCKui jgoroBop 2021
(PDF), nanee no tekcty «JloroBop». B cooTBeTCTBHHM ¢ yka3aHHBIM JOrOBOpoM Typorieparop mopydvaer ATeHTY
OCYIIECTBIIATh JEHCTBHUS IO peanu3alii TYPUCTCKOIO IMPOJYKTa/TYPUCTCKUX YCIYTI 3a BO3HarpaKJaeHue. ATeHT
03HaKOMMWICA ¢ yciaoBusiMH JloroBopa; B cootBeTcTBuUM C 1.2 ¢T.434 I'K P® nipocut cuntaTh €ro 3aKIr04E€HHBIM.

9. Opurunan Tekcta JloroBopa, ormy0JIMKOBaHHOTO 1O aJpecy, yKa3aHHOMY B I1.8 HacTosiero 3asBiaeHUs, XpaHUTCS Y
Typomneparopa B €IMHCTBEHHOM J3K3eMIUIspe. [IpM BO3HMKHOBEHMM CIOpPOB M pasHoriacuii CTOPOH MO TEKCTY
Horosopa, CTOpoHBI OyIyT pyKOBOJCTBOBATHCS OPUTHHAIOM TekcTa J[oroBopa.

PykoBoauTess opuanyeckoro guna (Typucrnueckoii Komnanuu/HII)

dOHUO
(TTOTHOCTBIO COOCTBEHHOPYYHO)

OaTa IMoanuck M.II.
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IIpunoxxenne Ne5
K ATEHTCKOMY JIOTOBOPY (CEpBUCHBIE COOPHI)

ABHan KCJIE3HOA0POKHBIC OMJIEeThI

3a ofecrieyeHre aBHALMOHHBIMU OWJeTaMd Ha BHyTpeHHHE pelicel mo Poccum, ctpanam CHIT m bantum
B3UMaeTcsa cepBUCHBI cOop Typomeparopa B pasmepe 3% OT UTOroBOW CTOMMOCTH OWJIeTa, HO HE MEHee
200,00 py6ueii u He 6osiee 500,00 pyOieii 3a 1 (oAMH) CETMEHT.

3a obecrieyeHre aBHALIMOHHBIMU OMJIETaMU Ha MEXAYHApOIHbIE PEWChl, KpOME PEWCOB, BBINOIHIEMbIX a/K
Typenkue aBuanuHuu, B3UMaeTcs cepBUCHBIA cOop TypomepaTtopa B pazmepe 3% OT UTOrOBOM CTOMMOCTHU
owera, Ho He MeHee 300,00 py6ueii u He 6osiee 3000,00 pyOreit 3a omeT.

3a obecrieueHue aBUAIIMOHHBIMHM OWJIETaMU Ha pEiichl, BhIMONHsIeMble a/K Typelkue aBUaIMHUN, CEPBUCHBIN
coop Typoneparopa HE B3UMaeTCsl.

3a omeparuio oOMeHa aBHaOMIIETOB B3UMaeTcsl cepBUCHBIN coop Typorepatopa B pazmepe 300,00 pybieii 3a
ouer.

3a omnepaluio BEIHYKICHHOTO oOMeHa aBuabuseToB TypornepaTopoM CepBUCHBIM cOOp HE B3UMAETCH.

3a omepanuio Bo3BpaTa aBuabuieroB Typoreparopom B3uMaeTcst cepBUCHBINA cOop B pazmepe 200,00 pyOieit
3a 1 (0JIUH) CErMEHT.

3a omepanuio BEIHYKJICHHOTO BO3BpaTa aBuabuieroB TyporeparopoM CepBHCHBIN cOOp HE B3UMAETCSI.
BosBpar u oOMeH aBHaOuIeTOB MPOU3BOAMUTCS IO MpaBUIaM aBUAKOMITAHUN B COOTBETCTBUU C MapUIPYTOM U
Tapudom.

[Tpu Bo3Bpare u oOMeHe aBua M /11 OMIIETOB CepBUCHBIN cOop TyporepaTopa v CepBUCHBINM cOOp MOCTABIUKA
HE BO3BPAILAIOTCS HU B KAKUX CIIydasiX, Ja)Ke IMPH BBIHYKJICHHOM BO3BpaTe.

3a obecneuenue x/1 6mneramu Ha Onmankax PXKJ[, YOC u TKII B3umaercs cepucHslii coop Typomepartopa B
pa3zmepe 3% ot uToroBoii croumoctu ousnera, Ho He MeHee 200,00 pybaeii 3a 1 (o1HO) MecToO.

3a omepanuio Bo3BpaTta x/n OuneroB Ha Omankax PXKJ[, YOC u TKII HMCIIOJIHUTEJIEM B3umaetcs
cepBucHBI coop B pazmepe 200,00 pybneii 3a 1 (oxHO) MecTo.

Bo3sBpar xene3H010p0oKHBIX OMIIETOB MPOU3BOAUTCS MO MpaBuiaM, ycraHoBieHHBIM OAO «PX/» u OAO
«DIIK».

3a oOecnieuenue x/11 6uneramu cetu Euronet B3umaercst cepBucHbIi c6op Typomeparopa B pazmepe 500, 00
pyb6neii 3a 1 (ogHO) MecCTO.

3a onepanuio Bo3BpaTta /1 OuneroB cetu Euronet B3umaercst cepBucHslit coop Typomneparopa B pazmepe 200,
00 py0meii 3a 1 (ogHO) MecTO.

3a obecneuenue Ouneramu Ha noeszna D4MKM komnanum «Aspo3Kcrpecc» B3UMAETCs CEpBUCHBIN cOOp
Typoneparopa B pazmepe 50, 00 pyOueit 3a 1 (oauH) Oumer.

3a omepauuio Bo3Bpara OwieroB Ha moesfga DJI4MKM kommanum «A3poskcrpecc) B3UMAETCs CEepPBUCHBIN
coop Typomneparopa B pazmepe 50, 00 py6seit 3a 1 (oguH) Ounet

3a odopmieHre cnpaBKU 00 MCMOJIb30BaHUM aBUaOMIIETOB TypormepaTopoM B3MMaeTcs CEpBUCHBIA cOOp B
pa3zmepe 150,00 pybseii 3a 1 (onHy) cpaBky.

3a odopmiieHHe CcrpaBKd O OpOHUPOBAaHMM aBUAOWIIETOB Ui IPEJOCTaBIEHUS B BH30BBIM ILIEHTP
Typoneparopom B3umaeTcsi cCepBUCHBIN cOop B pazmepe 150,00 pyOueit 3a 1 (ogHy) cripaBKy.

B pamkax pexnamubpix akiuii Typorepatop ocraBiseT 3a coO0il mpaBo Ha MPENOCTaBICHHE CKUAKU Ha
CEPBUCHBIN cOOP.

B cnyuae cucremaTHueckoro HapyleHHs CpOKOB orarbl ycayr Typomeparopa Arentom Typomeparop
OCTaBJIsieT 3a cO0OM MPaBO YBEIMUUTH CEPBUCHBIE COOPBI C MPEIBAPUTENLHBIM yBeIOMIeHHEM AreHTa 3a 3
(TpH) KaNeHIAPHBIX JHS.



