ATreHTCKHIl 10roBOp
¢ ucnoab3oBanueM cucrembl OponnpoBanus Skyland Travel (pen.Ne3)

r. Kazanp

OO0mecTBO ¢ OrpaHMYEHHOH OTBETCTBEHHOCTBI0 «CKalIdHA», 3aperHCTPHPOBAHHOE B  COOTBETCTBHH €
3aKoHOaaTeJbCcTBOM Poccuiickoii ®enepaumu (peectpopbiii Homep PTO 017420 B EaunHoMm (denepaibHOM peecTpe
TyporepaTopoB), B julle | enepanbHoro aupekropa Komeruna Butanus BukropoBrua, AeHCTBYIOMIET0 HA OCHOBAaHHM Y CTaBa, B
nanbHeleM uMenyemoe «Typoreparopy», npeaiaraeT OPUIAYECKHM JUIAM W WHAWBUIYaIbHBIM IPEANPUHUMATENSM, B
JaTbHEHIIIEM UMEHYEMBIM «ATEHT» 3aKIIIOYUTh HACTOSIIIHIA JJOTOBOP HA YKa3aHHBIX HUKE YCIOBHSIX:

1. OcHoOBHbIe NOHSATHA U TEPMHHBI

Typucr - a1, nocemaoniee cTpaHy (MECTo) BpEMEHHOTO NpeObIBaHUs B JIEUEOHO-0310POBUTENbHBIX, PEKPEAllHOHHBIX,
IIO3HABATCJIbHBIX, (i)PI?;Ky.IIBTypHO-CHOpTI/IBHI)IX, HpO(i)eCCI/IOHaJIBHO-ZIeJIOBI)IX, PEIIUTHUO3HBIX MW MHBIX HCJIAX 0e3 3aHATHS
NeSITeNTbHOCTHIO, CBA3AHHOM C MOydYeHHEM J0X0/a OT UCTOYHHUKOB B CTpaHe (MeCcTe) BpEMEHHOT o MpeObIBaHusA, Ha MepHo ot 24
4acoB 10 6 MecsILeB NOAPS WIN OCYLIECTBIAIONIEe HE MEHEE OJJHOM HOUEBKHU B CTpaHe (MeCTe) BPEMEHHOTO MPEOBIBAHUS

3aka3yMK TYPHCTCKOIO MPOAYKTA - TYPUCT WM MHOE JIMLIO, 3aKa3bIBAIOIIEE TYPUCTCKHUNA MPOAYKT/TyPUCTCKYIO YCIYTY OT
WMEHHU TYPUCTA, B TOM YHCJIEC 3aKOHHBIA MPECTaBUTENb HECOBEPIICHHOJIETHETO TYPUCTA;

TypucTckuii MPOAYKT - KOMIUIEKC YCIYT MO NMEPEBO3KE M Pa3MELICHUIO, OKa3bIBAEMBbIX 32 OOIIYIO LIEHY (HE3aBUCHMO OT
BKJIIOYEHHUSI B OOIIYIO LIEHY CTOMMOCTH 3KCKYPCHOHHOI'O OOCHYXHBaHUS M (WJIM) APYTHX YCIYyT) MO JOTOBOPY O peanu3alyu
TYpPUCTCKOTO MPOIYKTa;

Typuctckas ycjayra — OTAEIbHO peain3zyemasl yciayra, a MMEHHO YCIIYTH MO MEepeBO3Ke, pa3MEIIeHNI0, 3KCKYPCHOHHBIE
YCIYTH, YCIyrn OOIIECTBEHHOrO IHTAaHMS, CTPaxOBaHWE M Jr0Oble HMHbIE YCIYyId, MOATBEpXAEHHbIE TypomepaTopoM K
WCIIOJTHEHHUIO.

Cucrema OponupoBanusi Skyland Travel (mamee - «Cucrema», unu «Cuctema OpOHHPOBaHHUSA») - CHCTEMa OHJIANH
OpoHupoBaHusl B ceTd MHTEpHET, MO3BOJIsIOMAas OpOHUPOBATh TYPUCTCKUE YCIYTH, IOCTYI K KOTOPOH MOXET ObITh MOIydeH
ATeHTOM IpH BBIIIOIHEHUH YCIOBUI Hactosimero [lorosopa.

IMocTaBIMK yCJayr - IOpUAMYECKOE JUIO, 00NaalonIre IpaBaMy Ha peatn3aluio TYpUCTCKUAX YCIyT, TPEICTaBICHHBIX B
cucreMe OpOHHMPOBaHH, IO MOPYYCHHIO KOTOPBIX AeicTByeT Typomeparop Ha OCHOBAaHMM 3aKJIIOYEHHBIX J(OroBOpoB mpu
peanu3anuy TYPUCTCKUX YCIIYT.

Typoneparop - IOpHIMYECKOE JHIO, YIIOJIHOMOUYEHHOE TPEAOCTaBIATh AocTyn K cucreme Skyland Travel mis
WCTIONB30BaHMs e ATE€HTOM B LIENSX OPOHMPOBAHUS M MPOAAXH YCIYT MOCPEACTBOM crcTeMbl OpoHupoBanus Skyland Travel.
TypomepaTop 3aperucTpupoBaH B COOTBETCTBUM C 3aKOHOAATENhCTBOM Poccuiickoit ®Denmepammu; wuHQOpPMANHMS O €ro
¢uHaHCOBOM obecreueHHH W MpaBuiax HMpuMeHeHHs [loroBopa cTpaxoBaHHsI OTBETCTBEHHOCTH TYpOIIEpaTopa COICPXKHUTCS B
[Tpunoxenun Ne3 k Hacrosmemy Jlorosopy.

AreHT - IOpUIUYECKOE JHUIO, 3aPETHCTPUPOBAHHOE B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoil ®enepaunu u
3akmrouuBniee HacTosiiuid JJoroBop ¢ TypomeparopoMm o peain3alMi TYpUCTCKHX YCIYT, OpenoctaBisieMblx IlocTaBmukamu
ycIyr 4epe3 cuctemy OponupoBanus Skyland Travel.

AIMUHHMCTPATHBHOE MM$ 110JIb30BaTe/sl M NaPOJb - JaHHbIE U AOCTYNA K YUETHOW 3alMCU areHTCTBa Ui PaboThI C
cuctemoit 6poruposanus Skyland Travel.

2. IIpeamer Jlorosopa
2.1. TypomepaTtop mpemoctaBisier AOCTyn AreHTty kK cucreme OponupoBanus Skyland Travel, mcmomssyemoii B mporiecce
peanu3anuy TYpUCTCKUX MPOAYKTOB/TYPUCTCKUX YCIYT, a ATeHT 00s13yeTcsi B nHTepecax [1ocTaBIIMKOB yCcIayT OT CBOETO NMEHHU
Ha YCJOBHUSX, ONpeAesieMbIX HAcTOSIIUM JlOoroBopoM, 3a BO3HArpaKICHHE, COBEPIIATh JEHCTBUS IO MPOJIBMKCHUIO W
peanmzanuu TypucTckux ycryr IlocraBmmkoB 3aka3umky (manee - «3aka3unk»). TypHCTCKHE TPOAYKTHI/TYPHUCTCKHE YCIYTH,
HaXOZIIKeCs B cHCTeMe OPOHUPOBAHUS MOTYT OBITh 3a0pOHUPOBAHBI ATEHTOM TOJBKO IMTOCPEIACTBOM YKa3aHHON CHCTEMBI.
2.2. Arent npuoOpeTaeT npaBa U CTAHOBUTCS OOS3aHHBIM 110 BCEM CJIENKaM, COBEPIIEHHBIM OT CBOEr0 MMEHH BO HCIIOJHEHUE
Hacrosero Jlorosopa.
2.3. ATeHT COBepIIaeT peaau3alfio TypUCTCKUX MPOayKToB Typoreparopa B COOTBETCTBHU C TIOTHOMOYHNSMH, YCTaHOBIEHHBIMA
HacTosIIMM J{oroBOpoM.
2.4.1IpaBa Ha MOJB30BAHUE TYPHUCTCKUMH HPOIYKTaMHU/TYPUCTCKUMH YCIYTaMu MEPEXOIT K TYPUCTY U(MIM) HHOMY 3aKa3uuKy
MIpH peanu3alnuy yciayr ATEHTOM Ha OCHOBAaHUHM JOKYMEHTOB, O(OPMIISIOMIMX TaKylo peammn3anuio (JloroBopa o peanm3anuu
TYPUCTCKOTO MPOAYKTA, BAyYEPOB, JK/-/aBUaOUIICTOB U JP.).
2.5. AreHT IpOBOAUT KOMMEPUYECKYIO ACATEILHOCTD MO Pean3aliy TYPUCTCKUX MPOAYKTOB/TYPHCTCKUX ycuyr Typomepatopa B
YCIIOBUSIX TIONHOW (DUHAHCOBOM CaMOCTOATENBLHOCTH. TyporepaTtop oO0s3yercsl BBIUIATUTH ATrCHTY BO3HArpaXKJCHHE 3a
WCTIOJIHEHNE TOPYYCHUs, 10 HacrosieMmy JloroBopy B COOTBETCTBHU C pasnenioM 6 Hacrosiiero JloroBopa. Bosmemenne
HaKJIaJHbIX PacxoJoB ATEHTa, CBA3aHHBIX C HMCIIOJHEHHEM MOPYYEHHs Mo Hacrosiemy [loroBopy (B TOM uuclie pacxoisl Ha
omary TeneoHHOU, (pakCUMUIBHON CBA3M, VIHTEpHET-CBSI3M U T.[.), MPOM3BOIUTCA HE CBEPX, @ B PaMKax BO3HATPaXICHHS,
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IPUYIUTAIOIIErocsi ATEHTY B COOTBETCTBUU € YCIOBUAMHU Hacrosiero Jlorosopa.

2.6. AreHT OCYIIECTBISCT pEAIN3aALHUI0 TYPUCTCKUX NPOAYKTOB/TYPUCTCKHX ycinyr TypomepaTtopa B COOTBETCTBUH C
coJiepKalluMucs B HactosimeM JloroBope ykazaHusiMu Typomneparopa W B Ipelenax, YCTaHOBIEHHBIX HacTosmuM JloroBopom
MTOJIHOMOYHH.

2.7.AreHT He BHpaBe 3aKJIOYaTh C TPETPUMU JIMLIAMM CHEIKM OT HMMEHM TypomepaTropa, 3a HCKIIOUEHHMEM CIIydaes,
MPETyCMOTPEHHBIX JNEHCTBYIOLUIMM 3aKOHOJATENBCTBOM M HacTosIUM JloroBpoM, Ha OCHOBaHMM BblIaHHOW TypomepaTopom
JIOBEPEHHOCTH.

2.8. Ilpu HEeoOxoaMMOCTH copelicTBrsS B opopMIIeHUH BU3bI TyprcTaM AreHrta Typoreparop 1o MmopydeHuto ATeHTa OT CBOETO
WMEHH, HO 3a cueT AreHTa 3a BO3HarpaxkaeHue B pazmepe 1 (oauH) pyOiib opraHusyeT nepegady JOKYMEHTOB TypHCTOB ATeHTa B
COOTBETCTBYIOIINE KOHCYJIbCTBA.

3. Joctyn B cuctemy Oponunposanns Skyland Travel
3.1.Ilocne peructpaumu Ha caiite Typomepatopa (www.skyland.travel) u mosyueHHs perucTpaMOHHOTO HOMEDa,
aJIMMHHCTPATUBHOTO UMEHH T10JIb30BATEIsI U apoJisi ATEHT MOIy4aeT AOCTYI B cucteMy OponupoBanus Skyland Travel.
3.2.1lpu peructpanuud B CUCTEME OpPOHUpPOBAHUS ATEHT YKa3blBaeT HEOOXOIMMBIC JIaHHBbIC, B TOM dYHUCIe (HaMUIIHMIO, UM,
OTYECTBO, KOHTAKTHBIE Tele(OHBI U JJIEKTPOHHBIA aJpec COTPYAHHKA, OTBETCTBEHHOTO 3a PadOTy B CHCTeMe OpOHHPOBAHHSA
Skyland Travel. Ilpm n3mMeHeHWHU cIMCKAa OTBETCTBEHHBIX JIHMIl, ATEHT HampapiseT mo ¢akcy au00 IO ANEKTPOHHOH IMouTe
COOTBETCTBYIOIIEE YBEOMIIEHHE B ajipec TypormepaTopa.

4. OO0sA3aHHOCTH U NMPaBa CTOPOH
4.1. Typonepartop o0s13aH:

4.1.1. TIlpemocraBuThb ATeHTY mpaBa AocTymna B cucteMy OponupoBanusi Skyland Travel, a Taxke 03HaKOMUTH C TpaBUIIAMH U
ycnosusimu 6porupoBanus ([Ipmnoxenune Nel x HacTosmeMy JloroBopy).

4.1.2. Tlo 3ampocam AreHTa OKa3bIBaTh KOHCYJIbTALIMOHHYIO MOAAEPIKKY 110 padoTe ¢ cucreMoit OponupoBanus Skyland Travel,
MPENOCTaBIATh NHPOPMALIUIO U MaTepualibl, HEOOXOAMMBIE IJIsl UCTIONHEHMsT HacTosero JloroBopa, BKIO4as WHPOPMAIHIO O
NOTPEOUTEIBCKUX CBOWCTBAX TYPHCTCKOTO MPOAYKTA/TYPUCTCKOM YCIYrH M 0O€30MacHOCTH TYypHCTCKOTO MPOIYKTa/TYPUCTCKON
yCIIyTH, a TakXkKe B 00beMe, He0OX0IMMOM [UIs MOCJIEAYIoNel peann3anui ATEHTOM TYPUCTCKOTO MPOIYKTa/TypUCTCKOM yCIyTH
u o0ecrnevynBarouIeM HCIONMHEHHE TpeOOBaHMI 3aKOHOJATENbCTBA O 3aluTe npaB notpeduteneit 1 denepansHoro 3akona «O6
OCHOBAaX TYPUCTCKOU ACSTENbHOCTU B PDy.

4.1.3. Pa3memars B cucreme OponupoBanusi Skyland Travel mHpopmanuio o 1eHaX Ha TYpUCTCKUE YCIIyTH/ TYPUCTCKHE
MPOAYKTHI I O COCTAaBE YCIIYT, BXOASAIIUX B TYPUCTCKHE MPOAYKTHI TypomnepaTopa.

4.1.4. TIlo 3ampocy AreHra OKa3blBaTh COJCHCTBHME B MOATBEPKACHWH OpOHMpOBaHUSA MO cucteMe OponupoBanusa Skyland
Travel.

4.1.5. CBoeBpeMEHHO BBINIMCHIBATE ATEHTY HEOOXOIUMBIE Bayuephl Ha 3a0pOHUPOBAHHBIC YCIYTH.

4.1.6. Ilo 3ampocy AreHta HH(GOPMHPOBaTH AreHTa 00 HM3MEHEHHMAX LEH Ha TYPUCTCKUE YCIIYT/TYPUCTCKHE MPOAYKTHI
TyponepaTopa, 1 00 H3MEHEHHUHU COCTaBa YCIIYT, BXOJAIIUX B TYPUCTCKHE IPOAYKTH Typoneparopa.

4.1.7. ExeMecsYHO TPENOCTaBIATh ATEHTY OT4YeT 00 HCIOJHEHUH TOpYYeHHS [0 OpTaHW3alUd Mepeiadd JTIOKYMEHTOB B
KOHCYJIBCTBO B COOTBETCTBHUH ¢ 11.2.8. HacTosiero Jlorosopa.

4.2 . TyponepaTop nMeeT NPaBo:

4.2.1. TpeboBaTh OT ATeHTa MPEJOCTaBICHNE TTOJIHOW HH(OpMAIINK O XO1e UCIIOIHEHUS HacTosmero JJorosopa.

4.2.2. Orpannunuth goctyn k cucreme OponupoBanusi Skyland Travel B cimyuae HapymeHHs ATEHTOM YCIOBHUH HAacCTOSIIETO
JloroBopa, ycimoBuit ¥ MpaBUI OPOHUPOBAHHUS.

4.2.3. Ilpon3BoauTh 3aMEHy yCIYyT, BXOJSAIINUX B TYPUCTCKHUI MPOTYKT Ha aHAJIOTUYHBIE YCIYTH WM C TIOBBIIIEHUEM UX YPOBHS
1o Oonee BBICOKOTO Kjacca 0e3 JOIUIaThl CO CTOPOHBI ATEHTa, B MCKIIIOYMTENBHBIX CIy4asx IEPEHECTH CPOKH COBEPLICHHUS
MyTenlecTBHs He OoJiee ueM Ha 24 yaca 1o CpaBHEHHIO C IIEPBOHAYAIBHO MTOATBEPKICHHBIMHI CPOKAMH.

4.2.4. Ilpm HeEWCHOTHEHHWHW ATEHTOM YCIOBHM pacdeToB M OIDIaT B OJHOCTOPOHHEM TOpsake Oe3 TpeaBapUTEeIbHOTO
yBeIOMJICHHsI ATreHTa OTKa3aThb B IPEJOCTaBICHHU 3a0pOHMPOBAHHBIX TYPHUCTCKUX MPOAYKTOB/TYPUCTCKHX YCIYyr W WIH
W3MEHHTH WX TOTPEOUTENLCKUE CBONCTBA W/MIIM MPHOCTAHOBUTH OKAa3aHUE YCIIYT, MPEyCMOTPEHHBIX 3asiBKOH Ha OpOHHUpPOBAHUE
TYPUCTCKUX TPOAYKTOB (B TOM 4YHCIE TOJHOCTHIO OIIa4eHHBIX AreHTOM). lloHeceHHble ATEHTOM YOBITKH, CBSI3aHHBIE C
ucrogHeHreM TypornepaTopoM IpaB, MPEeIyCMOTPEHHBIX HACTOSIUM MyHKTOM J[loroBopa, TypomepaTopoM HE BO3MELIAOTCS.
OTBETCTBEHHOCTH Nepe] 3aKa3uuKOM TyPUCTCKOTO MPOILYKTa/TyPHUCTCKOH yCIyTH 3a HEUCIIONHEHHE 00513aTeIbCTB 1o JloroBopy o
peanu3aiyy TYPUCTCKOTO MPOAYKTa/TYPUCTCKOM YCITyTH HeceT ATEHT.

4.2.5. JlomyckaTh AOIMOJHUTEIBHO COINIACOBAHHBIE M3MEHEHHs B MPOrpamMMe KOHKPETHO-ONPEAEIEHHOIO IMyTEIIECTBUSA, JaXe
€CIIM TaKOe COracoBaHUe ObLIO YCTHBIM. PaKkTHYECKOE HUCIONB30BaHUE 3aKa3uUKOM TYPUCTCKOTO MPOLYKTa, CHOPMHUPOBAHHOTO
TyponepaTtopom 1o 3asiBke AreHTa, XOTsl Obl U B M3MEHEHHOM BHJIC, SIBISETCS HA/JIC)KAIIUM JIOKA3aTEIIbCTBOM (aKTa COTJIacHs
AreHTa Ha HW3MEHEHHE YCIOBHH myrteniecTBus. CoBeplleHWe B NHCHMEHHOW (opMe yCTaHOBICHUs (akTa H3MEHEHHUs



00513aTENILCTB B COOTBETCTBUH C HACTOSIIIIMM ITyHKTOM Jlorosopa He Tpedyercs.

4.2.6. B cmyuae He nmpenocTaBieHus ATeHTOM oTueTa TypormepaTopy B CpOK, yKa3aHHBIH B 1. 4.3.19, yciyru OyayT cuuTarbes
peann30BaHHBIMU Ha YCIOBMH 0€3 KOMHCCHOHHOTO BO3HArpakAeHUs. B 3ToM ciydae CTOPOHBI JOTOBOPHIINCH, YTO JaHHBIC
YCIYT'H, HE YKa3aHHbIC B OTYETE areHTa ObLIM IOIydeHbl AT€HTOM Ha YCJIOBMU JOIOBOpA OKa3aHMs YCIYT, 3aKJIIOUYEHHBIM IO
nopyudenuto Knuenra.

4.3.AreHT 00513aH:

4.3.1. Cobmoaats 6€300aCHOCT NP MCIOIB30BAHUH MOTYYSHHBIX aIMUHUCTPATHBHBIX IMEHH MOJIb30BATENsl M MApoJsl. ATCHT
NpUHUMAET Ha ce0sl OTBETCTBEHHOCTb B COOTBETCTBMH C JICHCTBYIOIIUM 3aKOHOAATENbCTBOM P® 3a ymep0d, mpuYMHEHHBIN
TPEThUM JIMLIAM B pE3y/bTaTe HEHAUISKAIIEro0 M HECAaHKLHMOHUPOBAHHOI'O MCIIOIb30BAHUS MMEHM IIOJb30BaTeNs M IHapoJIs.
TyponepaTop He HeceT OTBETCTBEHHOCTH 3a yuiepO, mpuyuHEHHbIH AreHty. IIpu HecaHKIMOHHMPOBAHHOM HCIIOJIB30BAHUU
cUCTEeMbl OPOHUPOBAHUS TPETBUMH JIMIAMHU 10/ UMEHEM M MaposieM AreHTa, BcS OTBETCTBEHHOCTb JIOXKHUTCS MOJIHOCTBIO Ha
ArenTa.
4.3.2. CozmaBaTh MMEHA IOJNB30BATENSI M TAPOIU TOJBKO IJISl COTPYAHHWKOB, YIIOTHOMOYEHHBIX IJIsi PabOThI C CHCTEMOU
oponupoBanus Skyland Travel, a Takke CBOEBpeMEHHO yIalsiTh UIMEHA MOJIb30BATENIEH COTPYAHUKOB, MPEKPATUBILNX TPYAOBBIE
OTHOULICHHUS ¢ ATEHTOM. ATEHT MOHMMAET M IPUHUMAET O0s3aHHOCTh HEMEUIEHHOTO MMMCbMEHHOT0 yBegoMieHus: Typoneparopa
0 MpEeKpaIleHUH OJTHOMOYHKH JIMIIa, OTBETCTBEHHOIO 3a paboTy ¢ cructeMort OponupoBanus Skyland Travel u 10 BHeceHHs 3TOr0O
W3MEHEHUS B PEECTP HECET OTBETCTBEHHOCTh B COOTBETCTBUHM C ICHCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.
4.3.3. Cobmroaats npaBuia U yCJIOBUS OpOHHPOBaHMSA M aHHYJIUPOBAaHUS B cOOTBETCTBUU ¢ [Ipunoxkennem Nel k Hacrosimemy
Jorosopy u paszznenom 5 Hactosmero Jlorosopa.
4.3.4. Peanu30oBBIBaTh TYPUCTCKHIA MPOAYKT TOJBKO MOCTE YTOYHEHUS] CBOHCTB, BXOJSIIUX B HETO TYPUCTCKUX YCIYT, OTINYNN
OT ONMCaHUM, yKa3aHHBIX B Karaiore TypomepaTopa u yBemomiieHHs 00 3ToM 3aka3unka. DakT omiaTel cO CTOPOHBI AreHTa
MOJITBEPIKIACT TOIydeHe ATEHTOM COOTBETCTBYIOIIECH HH(DOpMAIIHH.
4.3.5. Tlpou3BomuTh OPOHUPOBAHKE TYPUCTCKOTO MPOAYKTA, M3MCHEHHE U aHHYJISIUIO 3asBOK HA OPOHHPOBAHHE TYPUCTCKOTO
MPOAYKTa TOJBKO B NMUCbMEHHOM (OpMe WM BIEKTPOHHOU (opMme B ceTH «/HTepHET» M B COOTBETCTBUHM C YCJIOBHSIMH,
YCTaHOBJICHHBIMH pa3ziesioM 5 HacTosero JJorosopa.
4.3.6.3akmrouaTh ¢ 3aKa3yMKOM OT CBOEr0 HMEHM B TNHChbMEHHOW (opme J[loroBop 0 peanmsanuu /TYpPUCTCKOTO
MPOAYKTa/TYPUCTCKUX YCIYT, COOTBETCTBYIOIINN TPEOOBaHMSAM Tpa)kAaHCKOro 3akoHopatesnbcTBa PP, B ToMm uncie 3akona PO
«O 3amuTe npas norpedureneii» nu Genepansroro 3akona PO «O06 ocHoBax TypucTcKoi AesrensHocTH B POy, IIpu 3aximoueHnn
JloroBopa o peanm3aliil TYpPUCTCKOTO MPOAYKTa MPEAOCTABIATH 3aKa3uWKy B MHCHMEHHOW (opMe TMOJTHYIO M JOCTOBEPHYIO
MHGOPMAITUIO O MOTPEOUTEIBCKUX CBOHCTBAX TYPHUCTCKOI'O MPOAYKTa, HHPOPMAIMIO O OE30MacCHOCTA TYPUCTCKOTO MPOIYKTa B
o0bemMe, 00ecTIeUnBalOIIEM UCIIOJIHEHHE TPeOOBaHUI 3aKOHOJATENbCTBA O 3aIluTe IpaB norpeduteneit 1 OenepanpHOro 3aKoHa
«O0 OCHOBaX TYPUCTCKOM JIeATEIBHOCTH B PDy.
4.3.7. Ilpu 3aknroueHuu JJoropopa o peaiuzainuy TYPUCTCKOTO MPOJIYKTa/TYPUCTCKOHN YCIyTH ¢ 3aKa3uMKOM BKJIFOUUTH B HETO:

4.3.7.1. cyllecCTBEHHbIE YCIOBUS, NPEIYCMOTPEHHBIE NEUCTBYIOIIMM 3akoHomaTenbcTBoM P®d, B ToM umcie. Ho He
OTpaHUYMUBAsCh CIEOYIOLUIME AaHHbIe 0 TypomepaTope: MOJHOE M COKpAalleHHOE HAaWMEHOBAaHHMS, axpec (MECTO HaXOXKAEHUS),
MOYTOBBI aJpec M PEeCTPOBBIH HOMEP Typoleparopa; pa3mep (MHAHCOBOTO OOecIiedeHHsI OTBETCTBEHHOCTH TypoIlepaTopa,
HOMEp, Aara M CPOK AEHCTBHS AOTOBOPA WM JAOrOBOPOB CTPaxOBAaHUS OTBETCTBEHHOCTH Typoreparopa WU (uim) OaHKOBCKON
rapaHTuy Wil OAaHKOBCKHMX TapaHTUH, HAUMEHOBAHME, aIpec, MECTO HaXOXKACHUsSI OpraHu3aluy, IPeJoCTaBUBLICH (HUHAHCOBOE
o0ecriedeHne OTBETCTBEHHOCTH TypoIepaTopa, B ciiydae, eciid (OoHA NepCOHATBHON OTBETCTBEHHOCTH TypoIiepaTopa He JOCTHT
MaKCHUMaJbHOTO pa3Mepa; CBEACHUS O TOPSOKE W CPOKaxX NPEeIbsIBICHHS TYPUCTOM U (WJIM) MHBIM 3aKa3udKOM TYPUCTKOTO
MPOIYKTa/TypUCTCKOM yCIyTH MpeTeH3uit Kk Typoneparopy B cirydae HapymieHus TyporepaTopom yciosuii Jlorosopa.

4.3.7.2. cBefieHHs O TypHUCTe, a Takke 00 MHOM 3aKa3uWKe W ero MOJIHOMOYHSX (€CIH TypUCT HE SBISIeTCA 3aKa34hKOM) B
o0beMe, HEOOXOAMMOM JJsl pealnu3aldll TYPUCTCKOTO MPOAYKTa/TypUCTCKOW YyCIyrd; o0 oOmeld IeHa TYpUCTCKOTO
MIPOAYKTa/TyPUCTCKOM yCIyru B pyOisix; HH(GOpMAIHMIO 0 IOTPEOUTEILCKUX CBOMCTBAX TYPUCTCKOTO MPOAYKTA MM TYPUCTCKON
YCIYTH - O IporpaMme NpeObIBaHMsI, MapUIpyTe U 00 YCIOBUAX IyTELIECTBUS, BKJIOYasi HHYOPMALIKIO O CPENCTBAX Pa3MEILEHHs,
00 yCIIOBUSIX MPOXHBaHUS (MecTe HaXOKACHUS CPEACTBA pasMEIIeHHs, €ro KaTeropuw) W MUTAHUS, YCIyrax 1o IMepeBO3Ke
TypucTa B CTpaHe (MecTe) BPEMEHHOIro NpeObIBaHMS, O HAIMYHMU OIKCKypcoBona (Tuaa), TUAa-IepeBOAYHMKA, WHCTPYKTOpa-
IIPOBOJHMKA, @ TAKXKE O AOIOJIHUTEIBHBIX YCIyrax; O IpaBax, 00s3aHHOCTSAX U OTBETCTBEHHOCTH CTOPOH; YCIOBUAX U3MEHEHUS U
pacTop>KeHusl JOrOBOpa; CBEACHMS O MOPSAKE M CPOKax MHPEABSBICHUS TYPUCTOM W (MJIM) MHBIM 3aKa3uMKOM NPETEH3UH K
Typoneparopy B ciiyuae HapymeHus TypomepatopoM YCIOBHH JOroBopa; MH(GOPMALHUIO O MOPSAKE M CPOKaX MpeAbsSBICHUSI
TYpUCTOM M (MJM) MHBIM 3aKa34MKOM TpeOOBaHMN O BBIIIATE CTPAXOBOIO BO3MELIEHUS II0 JOTOBOPY CTPaxOBaHMS
OTBETCTBEHHOCTH TypoIiepaTopa Ju0o TpeOoBaHUi 00 yIiaTe JeHEKHONW CYMMBI IT0 OAaHKOBCKOMW TapaHTHH, a TaKXKe TpeOoBaHU
0 BO3MELICHUH PEaJbHOTO yliepda TYpucTy U (WIIKM) HHOMY 3aKa34HKy 3a CUET cpelCTB (JOHIa MEPCOHAIBHON OTBETCTBEHHOCTH
TypoIepaTopa IpU YCJIOBHM, YTO JEHEXHBIX CPEACTB CTPAXOBILIMKA WIM TapaHTa JUIsl BBILIATHI CTPAXOBOI'O BO3MELIEHUS IO
JIOTOBOPY CTPaxOBaHUsI OTBETCTBEHHOCTH TYypOIlepaTopa WM yIJaThl JEHEKHOW CYyMMbI 110 OaHKOBCKOM I'apaHTHM OKa3ajloCh
HEJIOCTaTOYHO B cilydyae, eciu (OHJ TEePCOHATBHOH OTBETCTBEHHOCTH TYypoIepaTopa HE JOCTUT MaKCHMAalbHOTO pa3Mepa;
WHPOPMALIMIO O MOPSAKE M CPOKaxX MPerbsBICHUS TYPUCTOM U (WJIM) MHBIM 3aKa34MKOM TpeOOBaHHMN O BO3MEIEHUH PEaIbHOTO



ymep0a TypucTy W (WIM) HHOMY 3aKa3dMKy 3a CUeT CpeACTB (hOHIAa MEPCOHATHLHOW OTBETCTBEHHOCTH TypollepaTopa B ClIydae,
ecnu (OHJ MEPCOHATBHONM OTBETCTBEHHOCTH TypOIlEpaTopa JOCTUT MaKCHMAaIbHOTO pa3Mepa; YCIOBHS BBLAAYH TYPUCTY U (WJIN)
WHOMY 3aKa3udKy, HPUOOPETAIOIMM YCIYry IO TIEpeBO3KE, OKa3bIBaeMyI0 TYpOIEpaToOpoM OTAEIBHO JIMOO B COCTaBe
TYPUCTCKOTO IIPOAYKTA, SJIEKTPOHHOIO IIEPEBO30YHOI0 JOKyMEHTa (Ouiera), MOATBEPAKAAIOIIEr0 IPaBo TYPUCTa Ha NIEPEBO3KY 10
MYHKTa Ha3HA4eHUst 1 00paTHO JMOO 10 MHOMY COTJIACOBAaHHOMY B JIOTOBOPE O Peal3alliy TyPHCTCKOTO MPOIYKTa MapIIpyTy U
o(opMIIEHHOTO HAa OCHOBAaHMU JAHHBIX JTOKYMEHTA, yJOCTOBEPSIOLIETO0 JMYHOCTh maccakupa. Eciu goroBop o peanuzanuu
TYpPUCTCKOTO TPOAYKTA 3aKIIOYEH paHee 4eM 3a 24 Jaca 10 Hayalla MyTellecTBHA, TaKoil JOKyMeHT (OHMIeT) T0JKeH ObITh BBIOAH
TypHUCTY U (MJT) HHOMY 3aKa349iKy HE IMO3/THeE YeM 3a 24 Jaca JJ0 Hadaia IMyTeIIeCTBYS; YCIOBHS BBIIAYN TYPUCTY U (WIIH) HHOMY
3aKa34uKy, IPHOOPETAIOIIMM y TypOoIepaTopa yCiIyry o pa3MeLIeHUIO B TOCTUHUIE WIIM WHOM CPEACTBE Pa3MELICHHUS OTICIBHO
100 B COCTaBe TYPUCTCKOTO IMPOAYKTA, HOKYMEHTa O OpOHMPOBAaHUM W TOJYYEHHH MECTa B TOCTMHHIIE MJIM MHOM CPEICTBE
pasMernieHus (Baydepa) Ha YCJIOBHSIX, COTJIACOBAHHBIX C TYPUCTOM W (WJIM) MHBIM 3aKa3udKOM B JIOTOBOPE O peaTu3aluu
TYPUCTCKOTO MPOAYKTA; HHBIE YCIOBHSI, ONPEAETIAEMBIE 3aKOHOAATENLCTBOM PO.

4.3.7.3. monHOE W COKpALIEHHOE HaMMEHOBAHHS, a/pPEC, MECTO HAXOXACHUS AreHTa; MH(POpMAIHIO O TOM, YTO JIUIIOM
(ucrionHUTENEM), OKA3bIBAIOIIUM TYPUCTY U (WJIM) HHOMY 3aKa3UMKy YCIYTH, BXOJASIIUE B TYPUCTCKUNA MPOAYKT, MO JOTOBOPY O
peanu3anuy TypUCTCKOTO MPOJYKTa, siBisieTcst Typoreparop, B TOM duciie WHPopMalus o crocodax cesizu ¢ Typomneparopom
(Homepa tenedoHOB, (pakcoB, aapec caita B HH()OPMAITMOHHO-TEIIECKOMMYHUKAIMOHHON ceTr "HHTepHET", anpec 3IeKTpOHHOH
MOYTHI); MH()OPMAIIMIO O TOM, YTO ATEHT SBJISIETCS UCIIOJIHUTENIEM M HECET MPEAYCMOTPEHHYIO 3aKOHOAATEILCTBOM Poccuiickoit
denepal  OTBETCTBEHHOCTh TI0 JIOTOBOPY O peaJH3allid TYPUCTCKOTO TPOJIYKTa/TYPHCTCKOW YCIYTd B OTHOUICHUU
o0s3aHHOCTEH ATeHTa; 00s3aTelbcTBO AreHTa O Iepenadye JEHEXHBIX CPEACTB, MOJIYYEHHBIX OT TypHCTa M (WMJIM) HWHOTO
3aKa3uuka, TypomepaTopy, €cid HHOW MOPAJOK OIUIaThl TYPUCTCKOIO NPOAYKTa/TYPUCTCKOM YCIYyrH HE MpPelyCMOTPEH
JIOTOBOpPOM MexAy AreHToM H TyporepaTopoM; 00s3aTelbCTBO ATeHTa MO YBeAOMJIEHHMIO Typorieparopa O 3aKIIOYEHHH
JIOTOBOpA O peai3ainy TYPUCTCKOTO MTPOAYKTa/TypUCTCKOH yCIyTH; 0053aTeIbCTBO ATEHTA IT0 coryiacoBaHMIo ¢ Typorneparopom
YCIIOBUH IyTewecTBUs (B TOM YHCIIe TOTPEOUTETBCKIX CBOMCTB TYPHCTCKOTO IIPOAYKTa) HA OCHOBAHMH 3alpoca TypucTa U (HIIn)
WHOTO 3aKa3yMKa, aJpecOBAaHHOTO ATEHTY; CBEJEHHs O MOpPsAKE U CPOKaxX MPEABSBICHUS TYpPUCTOM U (MJIHM) WHBIM 3aKa34MKOM
npeTeH3nii K ATreHTy B clydyae HapylmleHHuss ATCHTOM O00s3aTelbCcTB IO JOTOBOPY O pEAIH3AIUH  TYPUCTCKOTO
MPOAYKTa/TyPUCTCKOH yCIyTH.

4.3.7.4. ycnoBus 0 TOM, 4TO B CIy4ae OTKa3a OT TYPHUCTCKOTO MPOAYKTa/TYPUCTCKON YCIyTH WIH JIIOOBIX W3MEHEHUIX B
COCTaBe YCIyI, BXOASIIMX B TYPUCTCKUH MPOAYKT, MO WHUIMATHBE TypucTa M (WJIM) WHOTO 3aKa3dyMKa, a TaKKe B Ciydae
HEBO3MOXXHOCTH COBEPIINTH MOE3AKY IO JOOBIM MPHUYHMHAM, HE 3aBUCSIIIUM OT AreHTta/Typomeparopa, B TOM 4HCIE B CBS3U C
OTKa30M MJIM 3aJepKKOH IOCOJIbCTBA/KOHCYJIBCTBA MHOCTPAHHOTO TOCYAApCcTBa B BbIJau€ BHU3bI, TYPUCT U (MJIM) 3aKa3UHK
00s13yeTcsl oIIaTHTh (PaKTUYeCKH NMOHECeHHBIe pacxosl Typomeparopa. B ciiyyae Bo3Bparta NEHEXKHBIX CPEICTB 32 TYPUCTCKUN
MPOAYKT/TYPUCTCKYIO YCIYyTy ATEHT 00s3aH B CPOK HE NO3[JHEEe B CpPOK He mozfHee AHsA. Cleayromero 3a JHEM IMOTYYEeHHUs
JEHEXHBIX CpeAcTB oT TypomnepaTopa, 00ecednTs X BO3BPAT TYPUCTY WIM MHOMY 3aKa34MKy TYPUCTKOTO NPOAYKA/TYPUCTCKON
YCIIyTH.

4.3.7.5. cBeaeHus O 3aKIIOUYEHHHM B IMOJB3y TYPUCTa AOTOBOpa AOOPOBOJIBHOTO CTPaxOBaHHS, YCIOBHSMH KOTOPOTO
IPEeNyCMOTpeHa OOSI3aHHOCTh CTPaxOBIIMKAa OCYLIECTBUTH OIUIATy W (WJIM) BO3MECTHTh PACXOAbl HAa OIJIATy MEIULUHCKON
MOMOIIM B 3KCTPEHHOW M HEOTJIOXKHOH (opMax, OKa3aHHOM TypHCTy Ha TEPPUTOPHM CTPaHbl BPEMEHHOI'O NPEObIBAHUS IPU
HACTYIJICHUH CTPaxoBOTO cly4as B CBS3M C MOJYYEHHEM TPaBMbI, OTPABJICHHEM, BHE3AITHBIM OCTPHIM 3a00JIeBaHUEM WU
000CTpEeHHnEM XPOHUYECKOTO 3a00JI€BaHNs, BKIIIOYasi MEJUIMHCKYIO 9BaKyalli0 TYPUCTa B CTPaHE BPEMEHHOTO IIPEOBIBAHUS U U3
CTpaHbl BPEMEHHOI'0 MNpeObIBaHMS B CTPaHy IIOCTOSIHHOTO IPOKMBAaHMA (Hajee - MEAUIMHCKas IMOMOIIb B 3KCTPEHHOH U
HEOTJIO)KHOW (opMax B CTpaHe BpPEMEHHOro mnpeObiBaHUs), M (WJIM) BO3BpalleHUs Tena (OCTaHKOB) TYpHUCTa W3 CTpPaHbBI
BPEMEHHOT0 NpeObIBaHUSI B CTpaHy INOCTOSHHOIO MPOXHBAaHUS (Jajiee - BO3BpallleHHe Tejia (OCTAaHKOB) B COOTBETCTBHH C
TpeOOBaHUAMHM 3aKOHOJaTesbcTBa Poccuiickoit denepanuy U cTpaHbl BPEMEHHOTO IPEObIBaHUSA, UM CBEIEHUS 00 OTCYTCTBHU
JI0roBOpa 100POBOJIBHOIO CTPaXOBAHUS.

4.3.8. Ilonyuuth OT TypucTa M (WIH) MHBIX 3aKa3UMKOB TYPUCTCKOTO MPOIYKTa/TYPHCTCKON YCIyrd MUCHhbMEHHOE COTrJIacue Ha
00paboTKy WX MEPCOHANBHBIX JAHHBIX (B IENsAX HCIoNHeHHus Hacrtosimero JloroBopa). I[loamucanuem Hacrosimero Jloroopa,
HampaBJICHUEM CBeACHUI 0 3aka3unke W MHBIX 3aKa3uMKOB TYPHPOLYKTa, ATEHT TapaHTHpPYeT HalMuue YKa3aHHOTO COTJIACHSL
AreHT 00s3yeTcs B 0€3yCIOBHOM IMOpSAKE KOMIIEHCHPOBaTh Typomeparopy JioOble pacXofbl, CBS3aHHBIE C OTCYTCTBHEM
MMCBMEHHOTO Ccorjacus 3aKka3unka U WHBIX 3aKa34MKOB TYPIIPOIYKTa Ha 00paOOTKY MX MEPCOHANBHBIX TaHHBIX, B TOM YHCIE, HO
HE TOJBbKO, MITpadbl KOHTPOJUPYIOIIUX OPraHOB M BBIIUIATHL B IOJIb3Y 3aKa3uhKa M HMHBIX 3aKa3udKOB TYPIPOAYKTa IO
TPOXIAHCKUM MCKaM. ATEHT 00s3yeTcs MPeACTaBIATh OPUTMHAIl YKa3aHHOTO IMMCBMEHHOT'O COTJIACHSI M0 MEPBOMY TPeOOBaHUIO
Typoneparopa. AreHt nopydaet Typoneparopy 00pabOTKy NepCOHANBHBIX JAHHBIX TPETHUX JIUI] K HECET OTBETCTBEHHOCTH TIepe/]
CyGLeKTaMI/I NMEPCOHAIBHBIX JaHHBIX. O6pa60TKa IMEPCOHAIIBHBIX JAaHHBIX OCYHICCTBIIACTCA B TOM YUCJIC, HO HC OI'paHNYUBAACH: B
uensx opopMIICHHS MPOE3IHBIX TOKYMEHTOB, OPOHHPOBaHMS HOMEPOB B CPEACTBAX Pa3MEIICHUS M Y IEPEBO3YHMKOB, Iepenadn
JAHHBIX B KOHCYJIbCTBO WHOCTPAHHOTO TOCYAAapCTBa) M BKJIIOYaeT B cebs cOOp, cUCTEMaTH3alliio, HAKOIUICHWE, XpaHEHHeE,
yrouHeHne (OOHOBIIEHHWE, W3MCHEHHE), HWCIIOJNB30BaHUE, PACIpOCTpaHeHHWe, 00e3NnuyrBaHUE, OJOKHPOBAaHHE, YHUYTOKEHHE
MEPCOHANBHBIX AaHHBIX. Typoneparop coOmonaeT KOHGUIESHINATBHOCTE EPCOHANIBHBIX JAHHBIX U oOecreynBaeT 0e30MacHOCTh
JAHHBIX TPU UX 00pabOTKE ONpEeAEICHUEM yrpo3 0e30MacHOCTH MEPCOHANBHBIX JAHHBIX, IPUMEHEHHEM OPTaHU3alMOHHBIX W



TEXHUYECKUX Mep IO OOecCIedYeHUIO0 Oe30IIaCHOCTU IEPCOHANBHBIX AAaHHBIX, HPUMEHEHHUEM IpolLIeNIIell B yCTaHOBIEHHOM
MOpsAKE MPOLEAYPY OLEHKH COOTBETCTBHSI CPEICTB 3alUThl WHPOPMALUH, OLEHKOW 3(PQPEKTUBHOCTH MPHUHUMAEMBIX MEp II0
obecriedeHuI0 0E30MaCHOCTH TMEPCOHATIBHBIX JAHHBIX 10 BBOAA B JKCIUTyaTalHI0 HH()OPMAIMOHHOW CHUCTEMBI MEPCOHATBHBIX
JAHHBIX, YY4ETOM MAIIHMHHBIX HOCHUTEJEH IEepPCOHAIBHBIX AAHHBIX, OOHApYXeHHUEM (PaKTOB HECAHKLMOHHUPOBAHHOI'O JOCTYyNa K
[EPCOHANBHBIM JaHHBIM U IPUHATHEM MEp, BOCCTAaHOBJIEHHEM II€PCOHAJBHBIX JAAHHBIX, MOAU(MUIMPOBAHHBIX WU
YHUYTOXXEHHBIX BCJICACTBHE HECAHKLMOHUPOBAHHOTO JAOCTYNa K HHUM, YCTAHOBJICHHEM MpPaBWJI JOCTyNa K IMEPCOHAIbHBIM
JaHHbIM, a TaKXe¢€ o0ecrieueHreEM perucrpanv MW y4de€Tra BCEX )IeflCTBHfI, COBEpIIaCMbIX C MNEPCOHAJIBHBIMH JaHHBIMU B
WHPOPMAIMOHHON CHCTEME TePCOHANBHBIX JaHHBIX, KOHTPOJIEM 3a MPUHUMAEMBIMH MEpPaMH 10 00ecreueHHI0 0e30MacHOCTH
MEPCOHANBHBIX JJAHHBIX M YPOBHS 3allMIICHHOCTH MH(OPMALMOHHBIX CHCTEM NEPCOHANIBHBIX JaHHBIX. Typomeparop He o0s3aH
MOJy4aTh corjiacue CyObeKTOB IIePCOHATBHBIX JaHHBIX Ha 00pabOTKY MX MEPCOHANBHBIX JaHHBIX.

4.3.9. Tlepemats Typomepatopy komuto (a mo TpeboBanuio TypomepaTopa - OpUTHHAJ) 3alpoca Ha OKa3aHHE SKCTPECHHOM
MOMOIIM B CiIyyae MOJYyYEHHs OT TypHCTa W/HMIM HMHOrO 3aKa3dMKa TYpHUCTCKOTO MPOAYKTa YKa3aHHOIO 3ampoca. 3ampoc
npencrasisiercs: Typoneparopy AreHToM B CpPOK HE Mo3AHee padoyero AHS, CIEAYIOIIEro 3a JHEM MOJIYYEHHs 3ampoca, eCid
WHOH CpPOK He yKa3aH B TpeboBanuu Typoreparopa.

4.3.10. ITIo Ttpebomanmio TypomepaTopa Tmepenatb €My OpPHUTMHAI WIM Komuio JloroBopa o peanu3and TYPUCTCKOTO
MPOAYKTa/TYyPUCTCKOM YCIyTH, WHBIE CBEACHHMS M JOKYMEHTHI, HEOOXOIMMBIC Ul OKa3aHUSl TYpUCTYy SKCTPECHHOM MOMOLIH.
JlokyMeHTBI mpeacTaBisoress Typoneparopy AreHTOM B CpOK HE MO3AHEE padodero THs, CIEIYIOLIEero 3a JHEM HarpaBleHUS
Arenty TyporepaTopoM COOTBETCTBYIOIIETO TPeOOBaHUS, €CII MHOW CPOK He yKa3aH B TpeOoBaHuH Typoreparopa.

4.3.11. B nucemenHoO# ¢dopMme cBoeBpeMeHHO mH(popMupoBaTh TypomepaTopa O HaIHMUHUU OOCTOSITEIHCTB, MPEMSATCTBYIOIIMX
COBEPILICHHIO TYPUCTOM IIO€3/IKH, B TOM YHCJIE, CBSI3aHHBIX C TPAYKAAHCTBOM TYpPHCTa, HEOOXOJUMOCTBIO OOPMIICHHS BU3 MU
MIOJIYYCHHS CTICIUAIBHBIX pa3pelieHul, HATMINUEM Y TypHUCTa HEUCIIOJIHEHHBIX 0053aTenhcTB Ha Tepputopuu P®. Typomepartop
HE HECET OTBETCTBEHHOCTh B CiIydae HE OKa3aHUs TYpUCTy H (WJIM) HWHOMY 3aKa3uuKy YCIYr IO OOCTOATEIBCTBAM,
NEPEYHCIICHHBIM B JAHHOM ITYHKTE.

4.3.12. B nonaoMm oObeMe mepeuucisaTh Typorepartopy IEHEKHBIE CPeCcTBa 3a TYPHCTCKHE HPOIYKTHI/TYPUCTCKHE YCIYTH,
npenocrapiseMble Arenty TypomeparopoM Mo HactosiiieMy JloroBopy, B COOTBETCTBHM C YCJIOBHMSIMH, YCTaHOBJICHHBIMU
paszzenamu 5 u 6 Hacrosuiero Jloroesopa.

4.3.13. CBOeBpeMEHHO NPEIOCTABISITh TyPUCTY W(HMIH) HHOMY 3aKa3uuKy JTOKYMEHTHI, HEOOXOIMMBIE ISl COBEPIICHHUS MOE3IKH.
TyponepaTop He HeceT 003aTeNbCTB MO MPENOCTABICHHIO ATEHTY KaKHX-THOO JOKYMEHTOB, OTHOCSIIUXCS K TYPUCTCKOMY
MPOAYKTY/TYPUCTCKOHN YCIIyTe, 32 HCKJIIOYEHUEM JJOKYMEHTOB, IIPSIMO IPEAyCMOTPEHHBIX HACTOSIIUM JloroBopom.

4.3.14. Hakanyne moe3nku M 0OpaTHOTO BbUIETAa YTOUHATH y Typoreparopa MecTo W BpeMs BBLIETa/BO3BpaTa, a TAaKXKe WHBIC
JlaHHBIE ¥ UHPOPMHUPOBATH TYPHUCTA U (WJIM) HHOTO 3aKa3uhKa O BOZMOYKHBIX U3MEHEHUSIX.

4.3.15. ObGecrneuuTh CBOSBPEMEHHOE NMPUOBITHE TypUCTa K MECTY Havaja MyTCIISCTBUS - HE IMO3JHEE, YeM 3a TPU 4Yaca J0
IUTAHUPYEMOTO BBIIETA.

4.3.16. CBOEBpPEMECHHO JOBOJMTH JIO CBEICHUS TypucTta u(WiM) WHOro 3akazuuka WH(pOpMAIUi 000 BCEX H3MCHCHUSX,
BHOCHUMBIX TypornepaTopoM B IporpaMMy MyTeLIeCTBUSI.

4.3.17. B cnyuyae HemomydeHHWs YCIyTH TYpUCTOM W(WIM) WHBIM 3aKa34WKOM WA BO3HUKHOBEHHSI OOCTOSITEIBCTB,
HPENATCTBYIOIUX MOIYYCHUIO YCIYIH, a TaKkKe MOCTYIUICHUS B aapec AreHTa MpeTeH3Ui TypucTa u(Wiu) MHOrOo 3aKka3uhka B
MEpUOJ] UX MOE3]KH, B TOM YUCIIE YCTHBIX NMPETEH3UH, ATEHT 00s3yeTcsi MOCTaBUTh TyporiepaTopa B U3BECTHOCTh cpa3y, HO HE
mo3aHee 24 4acoB ¢ MOMEHTa BOSHUKHOBEHHST OOCTOSATENBCTB.

4.3.18. AreHT 0053aH CaMOCTOSITENFHO aHHYJIHWPOBATH 3aKa3, 3a0pOHMPOBAHHBIM B CHUCTeMe OHIaiH OponupoBanus Skyland
Travel npu nonyuennn u3BenieHns: o0 U3MEHEHUHU B 3aka3e oT [locTaBIiyKka ycayr B Cilydae HECOTJIacus ¢ ITUMHU U3MEHEHUSIMH.
V3MeHeHns: cuuTaloTCs IPUHATHIME €Cl ATEHT He aHHYJIMPOBaJl H3MEHEHHBIH 3aKas.

4.3.19. CBOEBpEeMEHHO TPEIOCTABIATh OTUYET ATEHTa O pEalM30BaHHBIX TypuCTCKuX TnpoaykTtax (IIpmmoxkenne No2 K
HacrosmmieMy JloroBopy). ATeHT 00s3aH IpeIOCTaBUTEL TyporepaTopy OTYET O PEATM30BAHHBIX YCIyrax B TCUCHUH 5 ( IIATH)
pabouux qHEW co ITHS OKOHYAHMS OTYETHOTO Mepuona (Mecsla) mo 3JIeKTPOHHOH HoduTe, (akcy U B OpUTrHHANE He mo3aHee 15-ro
qucia Mecsla, CIeIYyOLIEero 3a OTYETHBIM.

OTueTHBIM IIEPHOIOM (MECSLIEM) ABJISIETCS KaJlCHIApHBIN MeCsL, BKIIOYAIOUIUH B ce0sl JaTy Hadaaa TYPUCTCKON IOE3AKH.

AreHT 00s13aH yCTpaHUTb HAapyLICHUS W HANpaBUTh Typomeparopy HOBBIH OTYET B MATHIHEBHBIM CPOK, HO He mo3xHee 15-ro
Yrcia Mecsna, cIeAyIOUIero 3a OTYETHBIM B Cilyyae BO3pakeHui TypornepaTopa o oT4eTy AreHra.

OTtuer AreHTa cuyuTaeTCs IPUHATHIM Ha JIATy yTBEpXKIeHUs oTdeTa TyponepaTtopom.

TyponepaTop BrpaBe B OZHOCTOPOHHEM IOPAIKE U3MEHUTH YCJIOBHSI 110 BBIIUIATE BO3HATPAXKICHHS B CIy4ae HEOJHOKPATHOTO
HapyILIEeHUs JaHHBIX TPeOOBaHUN CO CTOPOHBI ATEHTA.

4.3.20. B ciydae u3MeHEeHH OpPraHU3aIIMOHHO-TIPaBOBOM (pOpMBI ATeHTa, peopraHu3alui ATeHTa, CMEHBI OPraHOB yIIPABJICHUS
ATeHTa W/WITK JHII, YIOJTHOMOYEHHbBIX IPUHUMATh PELICHHUs, TpeOyeMble 1Mo HacTosuieMy J1oroBopy, BOBHUKHOBEHHS 3aKOHHBIX
MPaBONPEEMHUKOB, K KOTOPBIM IEpelie] Bech 00beM MpaB u 00s3aHHOCTEW ATEHTa WM ero 4acTh IO Hactosuiemy Jlorosopy,
U3MCEHCHHUS B O9dKOHOMHWYECCKOM ITOJIOKCHUU AFeHTa, BbI3BAHHOI'O HaA4YaJIOM HNPOUECAYPhI GaHKpOTCTBa B OTHOLICHUH HETO, paBHO U
IIPpU3HAHUA Arenra 6aHKpOTOM, U3MCHCHUSA PEKBU3UTOB AFeHTa, BKJIIOYass M3MCHCHHA aapeca MECTa HaAXOXKIACHUA I/I/I/IJ'II/I
MOYTOBOTO ajipeca WK afpeca OAHKOBCKOTO YUPESKICHUS ATEHTa, OCYLIECTBISIOIIETO ONEPallHOHHO-KacCOBOE OOCTYKMBaHUE,
HU3MEHEHUs! OaHKOBCKUX cueToB AreHTta, THH nim 3amMeHsOnIMX €ro KoJoB HAJIOTOIJIATENbIINKA, a TAKKE U3MEHEHUS] HOMEPOB



TerneoHOB ATEHTa W MHBIX CPEACTB CBS3M C ATEHTOM, TpeOyeMbIX IJI Ha/JeKallero HCIONHEHHUs HacTosmero Jlorosopa,
AreHt 00s3yercst B TeueHHe 7 (CeMH) KaJleHIApHBIX JHEH ¢ MOMEHTa HACTYIUICHHUS JIIOOOTO M3 MEPEYHCICHHBIX B HACTOSIIEM
MYHKTE COOBITHI MUCBMEHHO YBEAOMHUTH 00 3ToM Typomeparopa.

4.3.21. OcylecTBIATh NPOABIKEHUE TYPUCTCKUX MPOAYKTOB/TYPUCTCKHUX YCIYT, COACPIKALIUXCA B CHCTEME OpPOHHMPOBAHUS
Skyland Travel B cormacoBannoii ¢ Typomeparopom Gopme.

4.3.22. B cnyu4ae, ecnu TypuCT U(WIN) MHON 3aKa3uuK AreHTa MIPOMH(QOPMHUPOBAT ATEHTa O HEBBITOJHEHUH WM HEHAIJICKAIIEM
BBHITTOJIHEHUN TYPHCTCKUX YCIYT CO CTOPOHBI TPEThUX IHUIl, HE3aMEJJIMTENLHO, B NMUChbMEHHOW (opMe C HCIOIIb30BaHHEM
JOCTYTIHBIX CPEICTB CBsA3M MHPopMupoBaTh 006 3ToM Typomepatopa. B ciydae, ecan Typuct u (W) MHOM 3aKa3ynK AreHTa
MMeEeT MPETeH3MH K KaueCTBY TYPHCTCKOTO Npoaykra Typomepatopa, ATEHT He3aMEIJIUTEIbHO TepefacT Takue MPETCH3UH
TypormepaTopy ¢ UCHONB30BaHHEM (PAaKCUMHIILHOM, JIEKTPOHHOHN CBSI3U HMJIM C TIOMOIIBI0 KaHAOB cBsi3u MHTepHeT. B ciyuae,
€cld TIpeTeH3us TypHucTa W(WIM) HMHOTO 3aKa3yuKa HOCHUT MaTepHabHBIA XapakTep, TO K IMPETeH3UH MpUJIaraioTcs
MOATBEpKAaroIMe TOKyMEHThI. [locie oTnpaBku NpeTeH3uH, ATeHT 00s3aH yIOCTOBEPUTHCS B €€ MOIy4YeHHH 1yponepaTopoM.
[Iperensus nomxuHa OBITH TIOJaHa TyporepaTopy B TeueHue 20 mHel ¢ MOMEHTa OKOHYAaHHMS JIEHCTBHS IOTOBOPA O peaH3alliu
TYpPUCTCKOTO MPOAYKTA U TOUIEKHUT paccMoTpenuto TyponepaTtopom B cpok 10 10 nHel co AHS ee MOoTydeHHUs.

4.4. AreHT HIMeeT NIPaBo:

4.4.1. Jlenatb MUCHMEHHBIC W YCTHBIC 3amlpOChl TypomepaTropy OTHOCHTEIBHO MOpPsAKa MCTHOMHEHUs JloroBopa, B TOM 4mHCIe
uHpOopMaLuio, ykazaHuyo B 11.4.1.2. Hactosmero Jlorosopa.

4.4.2. TlorpeboBaTh BKIIOYNUTH B MEPEUYCHb YCIYT, BXOASIIMX B TYPUCTCKHI MPOAYKT YCIYTH IO COACHUCTBHIO B 3aKIIOUEHHU
3aka3uukoM J[oroBopoB MEIULMHCKOIO CTPaxOBaHMA, CTpPaXOBaHUs OT HeBble3na. IIpu oTcyTcTBUM Takoro TpeOoBaHHUS ArEHT
00s13aH OKa3aTh BBIICHA3BaHHbIE YCIYI'U CaMOCTOATENILHO WM MPEOCTaBUTh TyporepaTopy pacnucKy 3aka3zduka 00 OTKa3e oT
MPEIOCTaBICHNsI CTPaxOBaHHA. B mpoTwBHOM ciiyyae AreHT NpUHMMAaeT Ha ce0si OTBETCTBEHHOCTH 3a YOBITKH, BBI3BAHHBIC
OTMEHOM IMOE3IKHU, B TOM YHCJIC IO IIPUINHE HCCBoeBpeMeHHOﬁ BbI1a4M BU3 KOHCy.HI)CTBaMI/I HWHOCTPAHHBIX T'OCYIapCTB.

4.4.3. TlomyunTh areHTCKOE BO3HATPAXJCHHUE, BHIMIAYMBACMOE ATCHTY MpPH YCJIOBHH TIIOJHOTO COONIOJICHUs] YCIOBUH
Hacrosuiero Jloroopa.

5. Tlopsinok OpoHupoBaHus U noJjb3oBanus cucremoii Skyland Travel
5.1. Typomnepatop npemoctasisieT AreHTy IpaBo OpoHuUpoBaHus B cucteme Oponuposanusi Skyland Travel ciemyromumx yciyr:
YCIIyTH IO IEPEBO3KE, CPEJCTBA Pa3MEIICHNUs, TPAHCIIOPTHBIE YCIIYTH, SKCKYPCHH, CTPAXOBAaHUE, BU30Bas MOACPKKA.
5.2. AreHT ToTydaeT JOCTyn B cucteMy OponupoBanus Skyland Travel mocie perucrpanyu Ha caiite Typoneparopa u oxy4eHus
AJMHHHCTPATUBHOTO UMEHH TOJIH30BATENS U MapoJIs.
5.3. AreHT Ha3Ha4YaeT OTBETCTBEHHOIO 3a OpoHMpOBaHHE B cucteMe OpoHupoBanus Skyland Travel u cozgaetr nMeHHBIE ApOIU
JUTSL K&KJIOTO COTPYTHHKA.
5.4.B cnydae Hanmnumsa y TyporepaTopa TYpUCTCKOTO MPOAYKTa/TYPUCTCKOM YCIyTH, COOTBETCTBYIOIIETO TPEOOBAHUSIM TYpPHCTA
u(unn) MHOro 3aka3uuKa ATEHT CO3JaeT 3aKa3 B CHCTeMe OpOHMpPOBAaHMUS MJIM HampaBisieT B axpec TypomepaTopa MUCbMEHHYIO
3asBKY Ha OPOHUPOBAHUE IO IEKTPOHHOH MOYTE WU 1O (akcy.
5.5.06s3anH0CcTh Typomeparopa MO MPEJOCTaBICHUIO ATEHTY TYPHUCTCKOTO TMPOAYKTa/TYPUCTCKOH YCIYT'M BO3ZHUKAET IOCIE
BHECEHUS TTOJIHOW OIUIATHI 32 COOTBETCTBYIOLINMA TYPUCTCKUM MPOLYKT/TyPUCTCKYIO YCIIYT.
5.6. TypomepaTtop BBIUCHIBAET ATEHTY Baydyepbl Ha TYPUCTKMH MPOAYT/TYPHUCTCKUE YCIYTH, yKa3aHHBIE B 3asBKE Ha
OpoHUpOBaHKE. ATEHT CaMOCTOSATENFHO (POPMHUPYET JOKYMEHTHI ¥ Baydepbl IPU HAJTMYMH Yy HETO COOTBETCTBYIOIIETO TIpaBa.
5.7.V3MeHeHne ATEHTOM KOJIMYECTBa TYpUCTOB, THIIA HOMEpA, THUIA (CUCTEMBI) MUTAHMS, CPEICTBA Pa3MEILEHHUs] UM CPOKOB
NPOXXUBAaHUA OQOPMIISIETCS. HOBOW 3asBKOM Ha OpOHMpPOBaHHWE TYPHUCTCKOTO HPOIYKTa/TypHCTCKOW yciayru. Eciam BHeceHue
n3MeHeHuil TyporepaTopoM B NEpBOHAYAIBHYIO 3asBKY HE HPEACTABIIAETCS BO3MOXHBIM 0Oe3 ee aHHYJSLUH, TO AN AreHra
HACTYMalOT MOCIENCTBHA, MpeaycMOTpeHHble 1. 7.1. Hactosmero Jloropopa. B cinyyae momyueHus 3ampoca Ha MOAU(HKALIUIO
3agBKH Typomeparop HMeEeT MpaBO: BBICTABUTh ATEHTY K OIIaTe JMAOMOJIHUTEIbHBIM cueT 100 cooOmmTh AreHty o
HEBO3MOXXHOCTH M3MEHEHHMS 3asBKU 0€3 0TKa3a OT Hee W BBIIUIATHI ITpadHBIX CAaHKIMK JIMOO aHHYJIMPOBAThH 3asBKY, PH 3TOM
BCSA OTBETCTBEHHOCTH 33 aHHYJISLIMIO OTHOCUTCS Ha ATEHTa.
5.8.1Ipu aHHYJSIIMKM 3asBKU HA OpOHUpPOBaHKE ATEHT OTIPABISET 3aMPOC HA AaHHYJISIIHIO TIOCPEICTBOM CHCTEMBbI OPOHUPOBAHUS,
b0 B THUCHBMEHHOW Qopme depe3 ciyk0y coOOOIIeHmid, MO 3JEKTPOHHON IMoure wWiau 1o (akcy. 3aka3 CUHUTaeTCs
AHHYJIMPOBaHHBIM TOJILKO TIOCJIE MOATBEPXKICHHS aHHY IMpoBaHus TyporepaTopoM MOCpPeCTBOM CHCTEMBI OPOHUPOBAHUS, JTUOO
B IMCEMEHHOH (popMe 1Mo NIEKTPOHHOI MmouTe Wi 1o (akcy.
5.9.1lpu aHHynupoBaHMM OpPOHUPOBAHMS BO3BPAT OIUIAUYEHHBIX ICHEXKHBIX CPENCTB ATEHTY IIPOM3BOIUTCS B COOTBETCTBHHU C
ycnosusimu [locTaBimka ycimyr, 3a BEIYETOM BO3MOKHBIX IITpadHbIX caHkuuil [locTaBIuyka yciayr U CaHKLUI 110 HACTOAIIEMY
HoroBopy, yka3anssIx B 11.7.1. HacTosero Jloroopa.
5.10. Typormeparop uMeeT IpaBo aHHYJIHPOBAThH 3asBKY ATEHTa B ciiy4yae 3aJ0JDKeHHOCTH ATeHTa repen Typoreparopom, Ipu
CYIIECTBEHHOM HM3MEHEHHH YCIOBHI OpOHHWpOBaHHA, NpenycMoTrpeHHble B Ilpmmoxkennmn N1 k Hactosmemy JloroBopy,
SIBIIIOLEMYCS €T0 HEOTHEMIIEMOMN YacThIO.



6. Ilopsinok pacuyeToB U IJIaTexkell. ATEHTCKOE BO3ZHATPaXKIECHHE.

6.1. Bzaumopacuetsl Mexay TypornepaTopoM U AT€HTOM OCYILIECTBISIOTCS HA OCHOBAHWH CUETOB, a TAKKE AKTOB CBEPKH.
6.2.1leHbl Ha yCIYTH yCTAaHOBJIEHBI B POCCUHCKHX PYyOIIsX.
6.3. Omnata mo HacrosmemMy JloroBopy IpoOU3BOIUTCS B PyOJIsSX IO BHYTpeHHeMY Kypcy Typoreparopa Ha 1eHh OpOHUPOBAHUS,
yKazaHHOMY Ha caiite TyponepaTopa www.skyland.travel.
6.4.B cny4ae yaopo>kaHusl TypUCTCKUX MPOILYKTOB/TYPUCTCKHUX YCIIYT IO OOBEKTUBHBIM MPUYHHAM, B TOM YHCJIE B PE3yJIbTaTe:

-TIOBBIICHNUS TPAHCTIOPTHBIX TapH(OB, N3MEHEHHSI CTOMMOCTH TI€peseTa;

-M3MEeHEeHHsI KypcoB BaiioT (6onee 2% ot ycranoBieHHBIX [Ib PD kypcoB BaidioT Ha MOMEHT BBICTaBJIeHHs |ypomepaTopom
cyera);

-BBEICHHSI HOBBIX MJIU MOBBIICHHSI JEHCTBYIOLINX HAIOTOB, COOPOB U APYTHX 00s3aTENbHBIX TUIATEXKEH,
ATEHTOM OCYIIECTBISIETCSl JIOTUIaTa Ha OCHOBAaHMM WHQOpPMAIMK O CTOMMOCTH, yKa3aHHOW B JluuHoM kaOwHeTe W/WIN
MOATBEPKICHHU.
6.5. Typoniepatop BHpaBe U3MEHUTb BHYTPEHHUH KypC NPHU YCIOBHH YBEIOMJICHHS ATEHTa MOCPEACTBOM JIEKTPOHHOM IOYTH,
(dakcUMHUIBHON WK TeJeOHHOM CBSA3M HITH pa3MENICHHEM COOTBETCTBYIONIECH HHQOpMAIY Ha TTIABHOHM CTpaHUIIE caiiTa.
6.6.Typorniepatop BIOpaBe MPEIOCTABUTh ATEHTY KPEOUTHBIA JIMMHUT, pa3Mep KOToporo ycraHaBinuBaercss CTopoHaMu B
OTJEIFHOM COTJIAIICHUH O MPEIOCTaBICHIH KPEIUTHOTO JIUMHUTA.

B caydae OponupoBaHusi AreHTOM TYPHUCTCKUX TPOAYKTOB/TYPHUCTCKUX YCIYI B paMKax CYMMBI HPEAOCTAaBICHHOTO

KPEIUTHOTO JIMMHUTA, OTlIaTa 3a0pOHUPOBAaHHBIX YCIIYT JIOJDKHA OBITH MPOM3BEJcHa ATCHTOM B T€UeHHE | OHOTO OGaHKOBCKOTO
IHs, CIEYIOLIero 3a AHeM OpoHHpoBaHus. B ciydae He MOCTyIUIEHHS OIUIaThl B TEUCHHME YKAa3aHHOI'O CPOKa, 3asBKa OydeT
aHHyNIUpoBaHa TyporepaTopoM ¢ OTHECEHHEM Ha AreHTa BceX (PaKTHYECKH IMOHECEHHBIX PacxXol0B, B TOM YHCIE MITpPadHBIX
CaHKIWM, CBSA3aHHBIX C aHHyJIHpoBaHHWeM 3asBku. [Ipm 3Tom TyporepaTop OCBOOOXAaeTcs OT OTBETCTBEHHOCTH IO JIFOOBIM
MpeTeH3UsAM ATEHTa U ero TypHrcTa U(MITH) HHOTO 3aKa34yHKa.
6.7. ATEHT UMeeT IPaBoO MEePEUUCIIUTh ACHEXXHBIE CpelcTBa TypornepaTopy B cdeT OyIOyIIHMX PacdyeTOB — «ICTO3UTHBIM CueT».
JleHexxHbIe Cpe/icTBA HA JIETIO3UTHOM CUETE MOTYT 3aCUUTHIBAThCs TyporeparopoM B KadecTBE OIUIAThl PEATM30BAHHBIX YCIYT B
MOMEHT TOATBEPKACHUS 3asIBKU ATEHTa WM BBICTABICHUS CUCTA HA €T0 OIUIATY, a TAKXKE B CUET OIJIaThl HEYCTOCK M ITPaHBIX
CaHKIMH B cllydae HapyLIEHUs] ATEHTOM CBOMX 00s13aTenbCcTB 1o Jlorosopy.

B cnyyae oTCyTCTBHS KpeAUTHOTO JUMHUTA OPOHUPOBAHUE TYPUCTCKUX MPOAYKTOB/TYPUCTCKUX YCIYT BO3MOKHO TOJIBKO IO
MpeoIuIaTe Mpyu HATMYUH JOCTATOYHON CYMMBI Ha JIEMIO3UTHOM cueTe ATeHTa.

6.8. AreHT MOXkeT 3a0pOHHPOBATh TYPUCTCKHUE MPOLYKTHI/TYPUCTCKUE YCIyTH 0€3 MpeaBapUTEIbHOM OIIAThI C YCIOBUEM OIUIATHI
J0 HAacTyIUIEHUs] WITpadHbIX CAHKUUN 3a OTMEHY/aHHYJSLMIO. B ciyuae He MOCTYyIIEHHMSA OIUIaThl B YKa3aHHBIA CpPOK (mO
HACTYIJICHUs] CAaHKLMIT), 3asiBKa OyzeT aHHyIHpoBaHa TypomnepaTopoM C OTHECEHHEM Ha ATeHTa BceX (PAaKTUUECKU MOHECEHHBIX
pacxooB, B TOM YHcie MTPa(HBIX CAaHKIWH, CBSI3aHHBIX C aHHYJIMpOBaHKeM 3asBKH. [Ipu aTom TyporepaTop ocBoOOXKIaeTCs OT
OTBETCTBEHHOCTH I10 JIFOOBIM MIPETEH3MUAM ATEHTA U €r0 TYpHCTa M(HITH) HHOTO 3aKa3duKa.

6.9.1aToii omaTel TYPUCTCKUX MPOIYKTOB/TYPUCTCKHUX YCIYT B MOPsAKE OE3HAIMYHOTO MIIM HATMYHOTO pacyeTa CUUTAeTCs Aara
MOCTYIUICHUS] ACHEXKHBIX CPEACTB AreHTa Ha OaHKOBCKHI cueT Wi B Kaccy Typomepatopa. [Ipu 5ToM neiicTBUs OaHKOB Win
WHBIX OpraHM3aluii, mnomemasmiie ATEHTy HCIOJHUTh TpPeOOBaHHE HACTOSAIIErO IIyHKTA, HE OCBOOOXKAAIOT €ro OT
OTBETCTBEHHOCTH. PHCK 3amepKKu coBepleHHsI OAHKOBCKHUX OINEPaLlUil, a TAK)KE PUCK M3MEHEHHs BAIIOTHBIX KYPCOB OTHOCHTCS
Ha AreHTa.

6.10.Bbinucka xxene3HoA0POKHBIX OMIIETOB OCYIIECTBIIIETCS TOIbKO Ha ycnoBusax 100% npenomnmarsl.

6.11. AreHT WMeeT MpaBO OIUIATUTH 3a0pPOHUPOBAHHBIE YCIYTH IOCPEACTBOM TepMHHANOB. B ciywae, oruraTel mocpeincTBOM
TepMuHaaoB 1O TpueMy IJaTexel, ykazaHHBIX TypomepaTopoM, ATeHT 00s3yeTcsi JOBECTH [0 CBEACHUS 3aKa3zuHKa,
OCYILECTBIISIONIETO OIUIATy YCIYT CIEIYIOUIYI0 HHPOpMAIHIO:

- IIPY OCYIIECTBJICHUH OIUIAThI YKa3bIBA€TCsl HOMEP 3aKa3a, yKa3aHHbIN B OpOHUPOBAHUY;

- TIOCJIE OIUIaThl 3aKa34MK IOIy4aeT JOKYMEHT, [IOATBepKIAtoInil (akT BHECCHHS IEHEKHBIX CPEACTB B TepMUHAN 10 IpUEMy
IIaTexed, KOTOPBIM COlepUT HU(PPOBOH KO, a TaKKe CyMMY, JIaTy M BpeMsl OCYIIECTBICHHUS OIUIAThl M JOBOAUT YKa3aHHYIO
nH(popMaIuio 10 AreHra.

C MoMeHTa oIIaTel ycJIyr 4yepe3 TepMuHai1 IO NMpHeMy IIaTeXel, U MOCTYIUIEHUs uX Ha cueT Typomeparopa o0si3aTenbCcTBa
3aka3uuka 1o oIiaTe yCiayr CUUTAIOTCS UCIIONHEHHBIMY, a Y Typorneparopa BO3HHKAET 00s13aTEIbCTBO MO OKA3aHUIO YCIIYT.

6.12. B ciyuae peanmzanuu ATEHTOM TYPHCTCKOTO IMPOAYKTa/TYpUCTCKHX yciyr Typomeparopa Mo IieHe, MpeBBHIILAIOIIEH
yKkazaHHy1o TyponeparopoM, noixyueHHass AT€HTOM JOIOJIHUTEINIbHAs BBIIO/IA SIBJISIETCS] COOCTBEHHOCTBIO AreHTa U TyporepaTop
Ha JaHHYIO JONOJHHUTEIFHYIO BBIFOy HE HpeTeHAyeT. OTBETCTBEHHOCTh 3a IMOCTCICTBHS peau3aldd TYPUCTCKOTO
MPOAYKTa/TyPUCTCKUX YCIYT MO IIEHE, MPEBHIIIAIOIEH CTOUMOCTh, YKa3aHHYI0 TypomnepaTopom, Bo3naraeTcs Ha ATeHTa.

6.13.  Pasmep BozHarpaxmeHus 3a MPOJIBHKCHUE M PEATTH3ANNI0 TYPUCTCKUX MPOIYKTOB/TYPUCTHYECKHUX YCIIYT TIO0 HACTOSIIIEMY
Horosopy cocrarnser 1 (Omun) pyonb 3a 1 (oany) emuuuily ycinyru (1 Ounet, pasmerieHue Ha 1 yenoBeka, TpaHcdep Ha 1
YeloBeKa W TH), 3a HCKIIOUYeHHEeM aBuaOwieToB. Pa3mep Bo3HarpaxieHus MOXKET ObITb H3MeHeH TyporepaTopoM B
OJIHOCTOPOHHEM IOPSIJIKE, O YeM OH 00s3aH MmpeaynpeauTh AreHTa He mosaHee, yeM 3a 10 (mecsaTh) pabouux AHEW 10 Hayaia
JNEHCTBHS TAKUX M3MEHEHHUH, MOCPEICTBOM 3JICKTPOHHOM MOYTHI WIIM Pa3MelleHUs MHQOPMALIMK Ha CaiTe.

PazMep KOMHCCHOHHOTO BO3HATPAXKICHHUS 32 PEATM3ALMI0 aBUAOUIIETOB YCTaHABIMBACTCS HHIMBUIYAJIBHO 110 KKIOMY OMIIETY B
3aBHCHUMOCTH OT TEKYIIUX YCIOBHI areHTCKUX cornamenuii ¢ [lepeBo3unkamu.



6.14. Ilpm ycnoBum coOmrofeHus AreHTOM YycioBui Hactosmiero JloroBopa TyporepaTtop 00s3yeTcsl YIDIaTUTh €My
BO3HArpa)<ieHHe B pa3Mepe, yCTaHOBJICHHOM HacTosuM Jlorosopom

6.15. B cayyae ecnu mo kakuM-nnbo nmpuunHam AreHT wian Typomepartop BO3Bpallal0T TypUCTaM W/WIIM WHBIM 3aKa3unuKam
JICHE)KHBIC CPEJICTBA, IOJMYYEHHBIE 3a TYPUCTCKHE HPOIYKTBI/TYPUCTCKHE YCIYI'H, pEaJM30BaHHBIE B paMKaxX HACTOSILETO
JloroBopa, areHTCkoe BO3HarpaxJIeHHE 10 TaKUM CyMMaM He HauucisieTcs (B 9TOM ciydae AreHT Bo3MmelnaeTr Typomeparopy
paHee BBIIUIAYEHHOE 110 TAKUM CYyMMaM areHTCKOE BO3HAIPAXKICHHE).

6.16. B ciyuae ecnu y AreHTa BO3HHKAIOT WHBIE HCTOYHUKHU JT0XO0/a TPY MPEAOCTABIEHUH TYPUCTY H(MIIN) HHOMY 3aKa3uuKy
WHPOPMAITMOHHBIX, KOHCYJIHTATUBHBIX, MApPKETHHIOBBIX, CEPBHCHBIX M IPOYHUX YCIYT, JIMOO TPW BBINOJHEHWH JIOTOBOPA
MOpYYEHHUs] TypucTa M(WIM) MHOTO 3aKa3uMKa, TO OIulaTa 3a JAaHHBIE YCIYI'M B3MMaeTcs ATEHTOM C TypHcTa W(WMJIHM) WHOTO
3aKa3uuKa U He SBJSIETCS MMPEIMETOM pacdeToB Mexay AreHTom u Typomneparopom.

6.17. Ha mopToBeie u MOOBIE WHBIE COOPBI, TAKCHI, YaeBble, OQOPMIICHHE IOKYMEHTOB JJisl TepeAadd B KOHCYJBCTBO,
KOHCYJIbCKUH cOOp, POXKIECTBCHCKUE, HOBOTOJHHE M APYrHe Npa3gHUYHBIC YXKHHBI, M MEPONPHUATHS, IONOIHHUTEIBLHBIC
9KCKYpPCHH, CTPaxoBaHUe, APYrHe NOMOJIHUTENbHBIC YCIYyTH, HE OTOBOPEHHBIC B 3asBKE AreHTa Ha OPOHMPOBAaHHE TYPHCTCKOIO
MPOAYKTa/TyPUCTCKOHN YCIIyTH M (GaKTHYECKH OKa3aHHBIE TYPUCTaM U T.JI. ar€HTCKOE BO3HATPAXKJICHUE, HE MTPEJOCTABIISCTCS U HE
BBHITIJIAYUBACTCSI.

6.18. B cayuae Hanmuuus 3an0bKeHHOCTH AreHTta mnepen Typomepatopom, TypomepaTtop BOpaBe YAEp:KaTh U3 JEHEKHBIX
CPEICTB, YIUIAYEHHBIX eMy ATEHTOM paHee, MMEIOIIYIOCs 3aJ0JKEHHOCTh. B 3TOM cityyae, COOTBETCTBEHHO, YMEHBIIACTCS] CyMMa
MO OTUIaTe TYPUCTCKUX MPOAYKTOB/TYPUCTCKUX YCIYT (B TOM YHUCIIE TIONHOCTHIO OIIAY€HHBIX ), TIEpEeUYHCIIeHHass ATEHTOM paHee B
COOTBETCTBHH C €T0 3asiBKaMH Ha OPOHMPOBAHHUE TYPUCTCKOIO MPOAYKTA\TYPUCTCKOM yCIYTH.

6.19. OxoHuaTenbHAs CTOUMOCTD TYPUCTCKHX MPOIYKTOB/TYPUCTCKHX YCIYT M pa3Mep BO3HArpaXkAeHUs AreHTa yKa3bIBalOTCs
B MIOJTBEPKICHNU 1 HOMepe 3aka3a B JINYHOM KaOWHETe | CITy’KaT OCHOBAaHHEM JIJIsl B3aMMOPAacUeTOB CTOPOH. ATEHT OIJIauuBacT
TyponepaTopy CTOMMOCTb TYPHCTCKHX YCIYT 32 BBIYETOM BO3HATPAXKICHWS ATCHTAa HAa OCHOBAHHMH TUIATEKHON WH(pOpMAIUH,
YKa3aHHOI B yKa3bIBAIOTCS B IOATBEPKACHUH U HOMepe 3aka3a B JIndHOM KaOuHeTe

6.20. CTOpOHBI IOTOBOPHIIHCH, UTO TyporepaTop yCTaHABIMBACT CICAYIONINE CEPBUCHBIE COOPHI:

6.20.1. ABnaOuJIeTHI OTIACIHHO:

- BBINKCKA — CEPBUCHBIN cOOp HE B3UMAeTCs;

- Bo3Bpat — 250 py6ueii 3a 1 6uner;

- 0omeH — 500 pyOueii 3a 1 outer.

6.20.2. ABnabuIeT B coOCTaBe TypIaKeTa:

- BBINMCKA - CEPBUCHBIN COOp HE B3UMAETCS;

- BO3BpAT MpH MOJTHON OTMEHE TypIaKeTa - CEpBUCHBIN COOp HE B3UMAETCS;

- 0bmeH - 500 pyOueii 3a 1 Ouer.

6.21. Ilpu 3abmaroBpeMeHHON IONHOI/9aCTUIHON OIuIaTe ATEHTOM TYPHCTCKHX YCIYT/TYPHCTKOTO TMpoAyKTa TyporepaTopa,
MPOLICHTH! (B TOM YHUCIIE CIOKHBIE MPOLEHTH), peaycMorpennsie c¢r.317.1 'K P® Ha cymmy monra 3a mepuol MOIb30BaHUS
JCHEeKHBIMH CPEACTBAMH HE HAUMCIISIIOTCS,, ATEHT HE BIpaBe TpeOOBaTh HX HAUMCIICHHE U MoNydeHue oT TyponepaTopa.

7. OTBeTCTBEHHOCTH CTOPOH.
7.1.3a mpocpouky o00s3aTenbCTB MO OIulaTe JIOOBIX IUIaTekel, NPeIyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM, ATEHT IIO
TpeboBanuto Typomneparopa ymiaunBaer Typomneparopy mrpadHyo HeycToWKy B pasmepe 0,2% oT CyMMBI 3aJOJDKEHHOCTH 32
KaX bl IEHb IPOCPOUKH.
7.2.1lpumenenne Mep mo oOeclieYeHUI0 UCTIONHEHUsT 00s3aTeNIbCTB, B TOM YHCIE yKa3aHHBIX B 1. 7.1. Hactosimero Jlorosopa,
ABJISIETCS] TIPABOM, a He 00513aHHOCTBIO TyponepaTopa 1 OCyIIECTBISETCS M IO CBOEMY YCMOTPEHHIO.
7.3.CyMMa B cUeT oriaThl yKa3aHHBIX B 1. 7.1 HacTosmero JloroBopa HEYCTOWKH ¥ BO3MEIIEHHs YOBITKOB Typorieparopa MoxeT
ObITh yaep:kana Typorepatopom U3 IEHEKHBIX CPEJICTB, YINIAYeHHBIX eMy ATEHTOM paHee, B TOM YHCIIe U3 CPEJICTB, OTUIAYeHHBIX
32 TYPUCTCKHE NPOIYKTHI\TYPHUCTCKHE YCIYTH - B 3TOM Cly4ae€ COOTBETCTBYIOIIWE TYPHCTCKHE MPOAYKTHI/TYPUCTCKHE YCIyTH
CUHTAIOTCA HE OIUTAYeHHBIMH ATEHTOM B COOTBETCTBYIOIIEW dacTH. [IpM HEZOCTaTOYHOCTH [E€HEXXHBIX CpEeNcTB AreHTa
yKa3aHHasi CyMMa JIOJDKHA OBITh OTIadeHa ATEHTOM B CPOK, YKa3aHHBIN B IOTIOTHATENHHO BBICTABICHHOM 1yporepaTopoM cueTe,
a TIpH €ro OTCYTCTBUU - He no3aHee 10 (mecsaT) AHeH co JHS HACTYIJICHUST 0OCTOATENbCTB, MOBJICKIINX TPUMEHEHHE HEYCTOHKH.
7.4. TypomiepaTop HEe HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIC HApYyIICHHWS W JCHCTBUS, KOTOpBIE HE BXOAAT B cdepy ero
KOMIIETECHIIUH, & UMEHHO:

-3a JIeHCTBUSl TIEPEBO3YMKOB (M3MEHEHHE, OTMEHA, MEPEHOC, 3aiepiKKa aBUAapeiicoB, MOE3I0B, aBTOOYCOB MOTEps WU
MOBpEXKJCHUE Oaraka) W CBSI3aHHBIE C STHM H3MEHEHHsT 00BEMOB M CPOKOB OKa3aHHs TYPHUCTCKOTO OOCIyKuMBaHMA. B 3THx
CIIy4asix OTBETCTBEHHOCTh II€pe]] TYPUCTAMH HECYT aBUALIMOHHBIE, JKEJIE3HOJOPOKHBIE U MOPCKHUE NEPEBO3YUKH B COOTBETCTBUU
MEXIYHApOIHBIMU NIPaBUJIAMU U JIEUCTBYIOLIMM 3aKOHOJATEIHLCTBOM PD;

-3a IEWCTBUSA CTPAXOBBIX OpraHU3aluii;

-3a JICUCTBHSI KOHCYJIBCKUX CIIY>KO, MMMHIPAIIIOHHBIX BJIAcTei (B TOM YHUCIE 32 OTKa3 B BbIJaue MM HECBOECBPEMEHHYIO
BBIJIa4y BHE3AHOU WM TPAaH3UTHOH BHU3BI). B aTOM citydae Typomeparop BIipaBe OCYIIECTBUTH BO3BPAT COOTBETCTBYIOMIEH JacTH
CTOMMOCTH TYPHUCTCKOT'O POAYKTA/TYPUCTCKON YCIIyTH ATEHTY, HCXOAS U3 (PaKTHUECKH MPOU3BEIeHHBIX TyponepaTopoM 3aTpar;

-3a HapyLICHUS TYPHUCTOM TaMOXKCHHBIX M MOTPaHUYHBIX (OPManbHOCTEH, MpaBWi Hpoe3la W MpoBo3a Oaraxa, a TakkKe



0coOeHHOCTEH MOBEIeHHS B CTPaHE BPEMEHHOI'O IIPEObIBAHUS U T.J;

-3a OTCYTCTBHUE Y TYPUCTOB AreHTa NMPOe3IHbIX JOKYMEHTOB, BEIIAHHBIX UM TyponepaTopoM WiIn ATeHTOM;

-3a HESIBKY WJIM OIIO3/1aHUE TYPUCTOB ATE€HTa Ha PErHCTPALIMIO B a3PONOPT OTIPABIICHUS;

-3a HECOOJIIOJICHNE TypUCTaMHi AT€HTa yCTaHOBJICHHBIX [I€PEBO3UYNKOM IIPAaBUJI IIOBEACHUS HAa OOPTY CaMOJIETOB;

-3a OTCYTCTBHE Y TYpPUCTOB AreHTa O(OPMIIEHHBIX 3arpaHIaclOpTOB K MOMEHTY Haudaaa I10€3/KH, COOTBETCTBYIOLIMX
JOKYMEHTOB, PETYINPYIOIINX BOIIPOCHI BEIBO3a JETEH;

-3a IEUCTBUS POCCUHCKOM M 3apyOeKHOW TaMOXKEHHBIX CITy>K0, POCCHIICKOTO M 3apy0eKHOTO MOTPaHNYHOTO KOHTPOJIA, TNO0
WHBIX JIeHcTBUH O(UIMAIbHBIX OpraHoB wiu Biacted Poccum WM 3apyOeKHBIX CTpaH, JeNaroluX HEBO3MOXKHBIM
OCYILECTBIICHUE MPUHATHIX Ha ce0st 00s13aTesibeTB. B 3TOM cityuae TypomnepaTtop BpaBe oCyIIECTBUTE BO3BPAT COOTBETCTBYIOILEH
YaCTH CTOMMOCTH TyPHCTCKOTO MPOIYKTa ATreHTy, UCX0s U3 (DaKTUUECKH MPOU3BeACHHBIX Typoneparopom 3aTpart;

-3a COXPaHHOCTh Oaraxa, rpy3a, [EHHOCTed W JOKYMEHTOB TYpHUCTOB ATEHTa 3a HCKIIOYEHHEM CIy4daeB, YCTaHOBJIEHHBIX
3akoHOoAaTenbcTBOM PD npu cobmroneHny mpaBuil M 3aKOHOB CTPaHbl BpDEMEHHOTO TPeObIBaHuUSI.

-TI0 BO3MEILICHHUIO IEHEKHBIX 3aTPaT TYPUCTOB AreHTa 3a OIUIAYCHHOE TYPUCTCKOE OOCIYXHBAaHHUE, €CJIU TYPUCTHI B MEPHOL
OOCITy’)KUBaHHSI 10 CBOEMY YCMOTPEHHIO WJIM B CBSI3M CO CBOMMH HMHTEPECaMH HE BOCIOJNB30BAINCH BCEMH MU YaCThIO
MIpeIOCTaBICHHBIX TyporepaTopoM YCIyr, U HE BO3MELIAET PacXojbl, BBHIXOJSIIME 3a PaMKH OTOBOpPEHHBIX B [loroBope u
[IpunoxeHusx K HeMy TyPUCTCKUX YCIYT.

7.5. TyponiepaTtop HECET OTBETCTBEHHOCTb Iepes; ATr€HTOM TOJBKO NPH YCIOBHHM BBIIONHEHHS ATEHTOM BceX TpeOOBaHUI
HacTosiero Jlorosopa.

7.6. Typoniepatop He OTBeHaeT Iepel TypHUCTaMH WM WHBIMH 3aKa3dMKaM{d TYPHUCTCKOTO NPOIAYKTA/TYPUCTCKHX YCIyr 3a
neiicTBus (Oe3aelcTBHE) TPEThUX JIML, HA KOTOPbIX TypomeparopoM Bo3jiaraeTcsi UCIIOJIHEHHE YaCcTH MM BCEX €ro 00s3aTelbCTB
nepea TypucTaMu U (WIM) WHBIM 3aKa3uuKoM, eciii (peaepalibHbIMU 3aKOHAMH W WHBIMH HOPMATHUBHBIMH TPABOBBEIMH aKTaMHU
Poccuiickoii @enepannn yCTaHOBJIEHO, YTO OTBETCTBEHHOCTD MEPEI TYPUCTAMHU HECET TPETHE JIUIO. Y CIYTH, NPEIOCTABIISAEMbIE
ATEHTOM TYpPUCTY WIM HWHOMY 3aka3zuuky o [loroBopy o pealn3anuy TYypHUCTCKOTO NPOAYKTa/TYPUCTKOW YCIYTH, HO HeE
yKazaHHble TyporepaTopoM B IOATBEPXKACHUH 3asBKM Ha OpOHHPOBAaHHE TYPHCTCKOT'O MPOAYKTa/TypHCTCKOW YCIyT, HE
SBIIAIOTCA TPEIMETOM HacTodiero /loroBopa m mpemocTaBisioTcs ATEHTOM TMOJ CBOIO OTBETCTBEHHOCTh. OTBETCTBEHHOCTD
TyponepaTopa nepex TypucToM U (MIM) WHBIM 3aKa34MKOM 32 HEHMCIIOJHEHHE WM HEHaJJeXallee MCIOIHEHUE 00s3aTeNnbCTB
Typonepatopa mo [loroBopy o peanu3aluyl TYPHUCTCKOTO IMPOLYKTa/TyPUCTKOM YCIyId, €CIHM 3TO SBISICTCS CYIIECTBEHHBIM
HapylIeHHeM YCJIOBUI Takoro JloroBopa BO3HMKAaeT ¢ MOMEHTa Mepenaun ATEHTOM TYpucTy W (WIM) HMHOMY 3aKa3zdyuKy
TYPUCTCKOM IyTEBKH W/MIM OKYMEHTOB, HEOOXOANMBIX JJIsl COBEPIICHHUS IMYTEIIECTBUS, a TaKKe MPU YCIOBUH HaJUIEXKAIEero
UCTIOJNIHEHUsI ATEHTOM ero o0s13aTenbCcTB nepen Typoneparopom no HactosmeMy Jlorosopy.

7.77.AreHT HeceT OTBETCTBEHHOCTh Iepes; TypomepaTopoM U TypHCTaMU 3a HENpEeACTaBICHHE WM IpelCTaBIeHHE
HeHauIe)Kaneid nHGopMalMu O TYPHUCTCKOM MPOIYKTE/TYPUCTCKOW YCIyre, ero MOTPEeOMTENIbCKUX CBOMCTBaX, B TOM YHCIIE
nHpopMaruy, ykaszanHod B m.a. 4.3.6, 4.3.7., HacTosmero JloroBopa, a TakKe 3a HapylleHHE TMOpsIaKa MPeaOCTaBICHUS
TYpPUCTCKOTO MPOAYKTA/TyPUCTCKOH yCIYTH, YCTAHOBICHHOTO HACTOSIIUM JloroBopom.

7.8. ATeHT HeceT OTBETCTBEHHOCTHb 3a IMPABWJIBHOCTh YKa3aHHBIX B 3asfBKE NaHHBIX O TYpPUCTaX, TYPUCTHUECKHUX yCIyrax M
CBOEBpEMEHHYIO nepenady Typomneparopy IE€HEXHBIX CPEICTB, a TAKXKE HEOOXOIUMBIX U O()OPMIICHHBIX B HAAJISKAILEM HOPSIIKE
JOKYMEHTOB TypHCTOB.

7.9. TypomnepaTop He HeceT OTBETCTBEHHOCTHU B cllydae HapyIICHHS TYpUCTaMH TPeOOBaHMH JEHCTBYIOLIETO 3aKOHOJATEIbCTBA U
(umn) TpeOoBaHMI W IpaBWI, ycTaHOBJIEHHbIX IlocraBmmkamu yciyr (TOCTHHMLAMM, OTEISIMH M HMHBIMH CPEICTBAMHU
pa3MelIeHHs], NIEePEeBO3UMKAMK, KPYH3HBIMH KOMIAHUSMH, CTPAXOBLUIMKAMU W WHBIMH JIMLAMH), B TOM YHUCIE, €CIH TaKHe
HapyIlIeHUs TypUCTOB MOBJIEKJIN OTKa3 B MpeoCcTaBiIeHnn ycayr IlocTaBmykamMu - B TOM YHCIIE€ OTKa3 B 3aCENEHUN TYPUCTOB WIIH
JIOCPOYHOE BBICENIEHUE TYPHUCTOB W3 TOCTUHUIIBI, OTEJs, MHOTO CPEICTBA pa3MeEIleHus, 0Tka3 B mnepeBo3ke. K neicTBuaM
TYpUCTOB, KOTOpPBIE MOTYT IIOBJIEYb OTKA3 B OKAa3aHWM YCIIYT, MOTYT OTHOCHUTBCS B TOM YHCIIE, HO HE TOJBKO: XYJIUTaHCKHUE
NefcTBUs, OCKOpOJIEHUE TypUCTOB, MHBIX JIML, COTPYAHUKOB IlocTaBIiyKka yciayr, HapyleHue IpaBuil IPOKUBaHUS B HOMEpe WU
MpaBWI MOBENEHHS Ha OOPTy BO3AYIIHOTO CyAHA, aBTOOyca, MOPCKOTO CyJHA, HHOTO TPAHCIIOPTHOTO CPENCTBA, HapyIICHHE
TpeOoBaHUM 0€30I1aCHOCTH, HApyLICHUE IPABWJI KyNaHUs, HapyLIeHHE OOLICNPUHATHIX HOPM OOIIECTBEHHOIO IIPOXKHUBAHMS,
KOTOPOE IPEHATCTBYET OCYIIECTBICHUIO OTIbIXa APYTMMH JIMLIAMH, YIIOTPEOIECHUs ajKOroysl WM HapKOTHUYECKHX cpelcTB. B
cllyyae OTKa3a OT OKa3aHUSl YCIyr TypUCTaM IO OOCTOATENBLCTBAM, IEPEUUCICHHBIM B HACTOSIIEM IYHKTE, WM IO WHBIM
MOJOOHBIM OOCTOSITENILCTBAM, YCIYI'HM CUMTAIOTCS HE OKa3aHHBIMH 0 BHHE TYpHCTa W TOAJIEKAT MOJHOM orJiare, BO3BpaT
JEHEeKHBIX CPEJICTB ATEHTY WIN TypucTy He mpomsBoautcs. Ilpu atom TyponepaTtop He HeceT 00S3aHHOCTH IO BO3MEIICHHUIO
pacxoqoB, CBA3aHHBIX C JOCPOYHBIM IPEKpallleHMEM TYPHCTOM ITyTeulecTBUS (B TOM YHMCIIE PAcXOJOB IO JETOpTalMd WU
MepeBO3KEe TYpHUCTa U3 CTpaHbl (MecTa) BPEMEHHOIO MpeObIBaHMs, a B clydae, eciin TypornepaTop MOHEC Takhe pacxojbl, OHU
MO/IJIEXKAT B3BICKAHHIO C TYPUCTa WM ATEHTa.

7.10. TypomepaTop HE HECET OTBETCTBEHHOCTH TIEpe] TPETHbUMH JUIIaMHU (TYPHUCTaMH) B CIIy4ae HEHAIUICKAIETO MCTIOTHEHUS
00513aTeNbCTB  ATEHTOM (B TOM 4YHCJIE€ B CIy4yasx HECBOCBPEMEHHOM MM HENOJHOM OIIaThl CO CTOPOHBI AreHTa,
HETpe/ICTaBleHUs ATCHTOM HEOOXOIUMBIX CBEJICHUI M JOKYMEHTOB); B 9TOM citydae Typoreparop BIpaBe He OKa3bIBaTh yCIYTH
u (unM) He obecreynBaTh OKa3zaHHE YCIYr TPETHUMH JIMIAMH 0 TOCTYIUICHHS TOJHOM OIUIaThl MO BceM 3asiBKaM AreHTa,
OTBETCTBEHHOCTH MEpPE TypUCTAMH HECET ATEHT.

7.11. B pamkax OpOHHMpOBaHMS OTHCJIBHBIX YCIYr, HE BXOMSIIMX B TYPUCTCKUH NPOAYKT, TypomepaTop HE OKa3bIBaeT



TypOTepaTOpCKUe, TypareHTCKHe H(WiIM) HWHbIE YCIYTH KpoMe KakK ycinyrd mo OponupoBanuio. [locTaBmimku ycimyr MOTyT
YCTaHaBIIUBATh 0COOBIC TPEOOBAHUS M YCIOBHUS OCYIIECTBICHHUS OPOHUPOBAHUS MPOKUBAHUS B OTEIAX, KJI U aBUANICPEBO30K U
JPYTUX COMYTCTBYIOIIMX YCIIYT, TAKUX KaK: YCIOBUS OIUIAThl, aHHYJISILIUY, IPOKUBAHUS, ACHCTBUS IPUMEHSIEMOTO MOCTABITUKOM
tapuda, ycIoBUS BCTYIUICHUS B CHITy IITpadHBIX CAHKIWI U TA. JlaHHBIC YCIOBHS MPHUBECHBI TIOCTABIUKAMHU YCIYT Ha CaiTe B
cepBuce OPOHHPOBAHUS YCIYT U SIBJLIIOTCS HEOTHEMJIEMOW YacThio Hacrtosiiero Jlorosopa. IloamuceiBas Hacrostmii JloroBop
ATEHT TOATBEpXKIAaeT, YTO O3HAKOMJICH M COTJIACCH C MpaBWIAMHA W YCIOBUSAMH NPUMEHEHHS TapU(OB, YCTAHOBICHHBIMH
HOCTaBHII/IKaMI/I/TypOHepaTOpOM, BKJIFOYasi, HO HE OIrpaHUYUBAsACH OIIATOM ITOJTHOM CYMMEI B CpOK MU COrjlaCue C IpaBUJIaMU U
OTPAaHUYCHISIMU OTHOCUTEIIFHO HATMYHS U UCTIOIB30BaHUS Tapu(OB, HEYCTOEK, IPOAYKTOB HITH YCIYT.

8. ®unancosoe odecneyenne
8.1 Pasmep ¢dunHaHCOBOTO OOEcneueHus, HOMEp, J1aTa W CPOK JeHcTBHs JJoroBopa cTpaxoBaHUsl OTBETCTBEHHOCTH Typoreparopa
nnu OaHKOBCKOW rapaHTWH, HAUMEHOBAaHHUE, aapec (MECTO HaXOXKAEHHs) W MOYTOBBIM aJpec OpraHM3alli, NpPeAoCTaBUBIIEH
TyponepaTtopy ¢uHaHCOBOE oObOecreueHHe, a TaKKe YCJIOBHS, MperlycMaTpUBAIOIINE BO3MOXKHOCTH OCYIIECTBIICHHS BBIIJIAT
Typuctam ® (WJIM) WHBIM 3aKa3dyMKaM TYpPIPOAYKTa CTPaxOBOTO BO3MEMIEHHsS 1O J[OroBOpYy CTpaxoOBaHUS OTBETCTBEHHOCTH
Typomnepatopa nu00 ymjaThl NEHEKHON KOMIIEHCallMd MO OaHKOBCKOM rapaHTHH ykaspiBaioTcs B [lpmmokenuu Ne3
Hacrosiemy Jlorosopy.

9. O0cToATeLCTBA HENMPEOIOJTUMOI CHIBI

9.1. Typomepatop 0cBOOOXXIaeTCs OT OTBETCTBEHHOCTH 3a HEHAAJIEXKAllee HWCIONHEHHE WM 3a HEHCIOJHEHUE CBOHMX
00513aTeNBCTB 10 HAcTOseMY J{oroBopy, eciin HaJiexaliee HCIIOIHEHHE 0Ka3aJoCh HEBO3MOKHBIM BCIIEICTBHE HETIPEOAOIUMON
CHJIIBI, TO €CTh LIpe"’,BI)IT-IaI‘/'IHI)IX U HCHIPCAOTBPATUMBIX IPU JAHHBLIX YCJIOBHAX O6CTO$[TCJ]LCTB, KaK TO: 3EMJICTPSACCHHUE, IT0XKap,
IIOroJHbIC YCJIOBHUA, BOJIHCHHA Ha MOPE, OTCYTCTBUEC CHEra B ropax, 3a6aCTOBKI/I, MMPaBUTCIIBCTBCHHBIC ITOCTAHOBJICHUA WIIN
pacmopsbKeHUs] TOCYIapCTBEHHBIX OPIaHOB, BOWMHA, a TAaKKe OTMEHA, M3MEHEHHE WM HECOOJIOACHUS PACIHCaHHS JBMKCHUS
CaMOJIETOB, IOE3/IOB M JIDYTUX BHJIOB TPAHCIOPTA mociie oOpMIICHHs MPOE3THBIX JIOKYMEHTOB M T.N. B cilydae HacTyrieHuUs
00CTOSATENLCTB HEMTPEOIOIUMOM cHilbl TyporepaTop BIpaBe OCYIIECTBUTh BO3BPAT JICHEKHBIX CPEJICTB 332 BHIYETOM (PAKTUUECKU
TIOHECEHHBIX PacXo/I0B, ATEHT 00s513aH BO3MECTUTH pacxosl Typoreparopa. Hactymierne 00CcTOATEIbCTB HENPEOIOTUMOM CHITBI
HE SIBJISICTCS OCHOBAHUEM JUTSI OCBOOOXKACHHS AT€HTa OT OTBETCTBEHHOCTH, TIPEyCMOTPEeHHO# 11. 7.1. JloroBopa.

10. JdonosHuTEIbHBbIE YCIOBHSI.
10.1. Hacrosiuii JloroBop BCTyIaeT B CHIIy C MOMEHTA MTOANUCAaHUsI AreHToM 3asiBKU 110 Gopme Ilpunoskenns Ne4 k HacTosimemMy
JIOTOBOPY U mepenaun TyporepaTopoM npaB goctyna k Cucteme OponupoBanms. [lognuceiBas Ilpunoxenue Ned u HaumHast
ucnonb3oBaTh CrucTeMy OpOHHMpPOBaHMS ATEHT CUMTAETCS NMPUHSBIIUM YCIOBHs HacTosmiero JloroBopa B MOJIHOM o0beMe, 0e3
BCAKHX OTOBOPOK M HWCKIoYeHHd. TekcT Hacrosimero JloroBopa odepTsl pacmoniokeH mo ampecy: https://skyland.travel/for-
agents/cooperation/agreement/.
10.2 Bce u3meHeHus (momoiHeHMs), BHocuMble TypomepaTopoM B HacTosIuil J[oroBop, BCTYMAIOT B CHJIY M CTaHOBATCSH
obs3arensHBIMU 1151 CTOPOH B TeueHue 5 (MATH) THEH ¢ MOMEHTa WX pa3MelieHns Ha caiite Typoneparopa. B cnyuae Hecornacus
C U3MEHEHUSIMU ATEHT BIIpaBEe PAaCTOPrHYTh HacToAwui Jlorosop.
10.3. TpeboBaHue 0 pacTop>keHHH HacTosiero JloroBopa A0MKHO OBITH HAIIPABICHO CTOPOHOM - MHUIIMATOPOM PacTOPKEHUS
He no3aHee ueMm 3a 30 KaneHnapHbIx OHed. Typomeparop BIpaBe OTKa3aThCA OT HCIOJHEHWs Hacrosimero lloroBopa mno
JIOTIOJTHUTENbHBIM OCHOBAaHHSIM, YKAa3aHHBIM B HacTosieM Jlorosope.
10.4. ®wunaHcoBble 0053aTeNBCTBAa CTOPOH, BOSHUKIINE MO HacToseMy JloroBopy B mepuoj ero AeHCTBHS, COXPAHSIOT CHIY
Mocje OKOHYaHUsI JeHCTBUsI HacTosIero Jloropopa 0 MX IMOJHOTO UCTIONHEHUSI CTOPOHAMM.
10.5. Ilpu BO3HUKHOBEHHH CIIOPOB, CBS3aHHBIX C FKCIIOJIHEHHNEM CTOPOHAMH YCIOBHHA HacTosmero JloroBopa, CTOpOHBI
NPEINPUMYT BCE YCHIUS Ul UX Pa3pelleHHs IIyTeM IeperoBopoB. B ciaydae HEBO3MOXKHOCTU JOCTH)KEHHS COIVIALICHUS ITyTEM
MIEPEroBOPOB CIIOPHI TMEpeNaroTcs Ha paccMoTpeHue ApOutpaxHoro cyna PecmyOmuku TatapcTaH B COOTBETCTBUH C
JIEACTBYIOLUM 3aKOHOAATENbCTBOM PD.
10.6. Conepxanue HacTosmero Jloropopa, a Takke KOMMepUYecKasi, TEXHOJIOTHUYECKast, DKOHOMHYECKas MM WHas HH()OpMaIus,
MOJy4eHHasl CTOPOHAMHU JpYyr OT JApyra B XOJ€ HMCHOJHEHUs Hacrtosiiero JloroBopa, SBIAIOTCS KOHQHICHIMAILHBIMH U HE
MoJyUIeKaT pas3iialleHuto 0e3 cormacus Apyroi cropoHbl. CTOpoHa, NOMYCTUBINAS HapyLIEHWE 3TOTO YCIOBHs, 00s3aHa
BO3MECTUTH JAPYrol CTOPOHE BCE OHECEHHBIE €10 B CBSI3U € Pa3IUIallleHueM Takoi MH(pOpMauny yObITKY B IIOJIHOM 0ObEMeE.
10.7.  ATeHT coriaceH ¢ CHCTEeMaTHUYECKUM MTOJYYCHHUEM PEKIIAMHBIX pacCchUIOK TyporepaTopa Ha CBOIO SJIEKTPOHHYIO MOUTY.
10.8. Hacrosmuii loroBop MOXeT OBITh 3aKJIIOYEH CTOPOHAMH IIyTeM OOMEHa €ro 3K3eMIUISIpaMHt (2 TakKe MPUIOKEHUSIMH K
HEMY) C COOTBETCTBYIOIIMMH MOAMUCAMHU U MEYATSIMU MOCPEACTBOM (pakcUMIIbHOU cBs3u (1. 2 cT. 434 'K P®), B nanbHelineM
CTOPOHBI HAIPABJIAIOT MTOANMMCAHHBINA M 3aBEPEHHBIN MeuaTsaMu JIoroBOp MOYTOW WITH APYTHM criocoboM. DakcuMUIbHAS KOTHS
Hacrosiero Jloropopa, MoANMMCaHHOTO CTOPOHAMH, UMEET IOPUIMUYECKYIO CHITY IO MOMEHTA MOIyYeHHS CTOPOHAMH OPUTHHATIOB
Hacrosmero Jloroopa. CTOpOHBI COTTIACHIINCH NMPU3HABATH IEPENUCKY C HMCIOJIB30BAHHEM JJICKTPOHHOW M (haKCOBOH CBS3H
JIOCTAaTOYHOW JJIsI MCIIOJIHEHMs O0s3aTelbCTB IO HacTosieMy Jlorosopy. CTOpPOHBI JOIYCKAarOT 3aKIIOUYEHHE HacTOSIIEro
JoroBopa nyrteMm HampasiieHus AreHToM Typomeparopy sk3eMiursipa [loroBopa mo 37aeKTpOHHOW moYTe WK 1o (dakcy u (uim)
o0OMeHa TOKyMEHTaMH C HCIOJIb30BaHHEM YKa3aHHBIX cpelcTB cBsi3u. Hampasnenne Arenrom JloroBopa mo 3yeKTpOHHOM mouTe



Wi 1o ¢akcy M (WIn) coBeplIeHue ATCHTOM JIFOOBIX JEHCTBHIA MO UCTIONHEHHIO JIoroBOpa Wil JOTIOTHUTEIBHBIX COTJIANICHHH, B
TOM 4YHCJIE HampaBiieHHEe ATEHTOM 3asBKH (B TOM YHCIE C WCIOJB30BAaHHEM CHUCTEMbl OH-TailH OpOHHPOBAHMS), MOJIHAS WM
YacTU4YHAas OIiaTa 3asBKU ATEHTOM WM MHBIMH JIMLAMH, 3a€3]l TYPUCTOB) YAOCTOBEPSIOT COONIOJCHHE MUCHMEHHOH (hOPMBI
Hacrosmero JloroBopa wmm cornamieHus. [lomydeHHBIM MO ¢akcy WM JIIEKTPOHHOM TmmodTe »K3emmurip JloroBopa wiu
COTJIAlIEHHs K HEMY UMEIOT IopuAndecKyro cuiy. Hampasnenue JloroBopa miu cornameHus mo (akcy Wiy 3J1eKTPOHHOH ImoduTe
MOATBEP)KIAET corjacue ATeHTa ¢ YCIOBHUAMH, COAEPKAIIUMUCS B HacTosmeM JloroBope Wil B COTJIAIIEHNH, B TOM YHCIIE, HO HE
TOJIBKO: C YCJIOBHSAMH O PACCMOTPEHHH CIIOPOB B ApbutpaxkHoM cyne Pecriy6nmku TaTapcTa ¢ mpiMeHEHHEM 3aKOHOAATEIhCTBA
P®, ¢ ycnmoBusiMm O HeycToliKe, yKa3aHHBIMH B JloroBope, COTNamIeHWH WM cYeTe. ATEHT JOMyCKaeT W TPHU3HAET
JeMCTBUTEIbHBIM (PaKCUMHIBHOE BOCTIPOM3BEIeHUE MoANHCcH TyporiepaTtopa ¢ MOMOIIBIO CPEICTB KOITMPOBAHUSI.

10.9.CBenennss 006 oObemWHEHWH TypomnepaTopoB B cdepe Bboie3gHoro typusma: accoruanuu «TYPIIOMOILb» u ee
KOMIIETEHIIUU COJiepKaTcs B MPUIIOKEHUSIX K HacTosAeMy JloroBopy u Ha caiiTe www.tourpom.ru.

10.10. mpuno>xeHus K HaCTOAILEMY TOTOBOPY:

- mpuiioxxenue Nel — ycnoBust OpoHrnpoBaHus U npaBmia padoTsl B cucteme Skyland Travel;

- mpuioxxenue Ne2 — popma otdera ATeHTa;

- mpuioxkeHnne Ne3 — ceeenust o Typomeparope 1 0 OPSIAKE IPeIbIBICHUS TpeOoBaHUH 110 (PHHAHCOBOMY OOECIICUCHHIO

- mpunoxkenue Ned - ¢opma 3asBneHns AreHTa

11 AAPECA U BAHKOBCKHME PEKBU3UTBI CTOPOH

Typomnepatop: PexkBU3NTBHI ATeHTa U MOJANKUCH YIOJHOMOYEHHOT0 JINIA YKA3aHbI
000 «CxamaI B 3asiBJICHMU ATeHTa o ¢opme cOrjiacHo nNpuiaoxkeHust Ne4
420015, Pecriyonuka Tartapcran, . Kazans, yin. Tonctoro, 1.14A, HACTOSIIIEMY 10T OBOPY.

omok I, 0.1

[Mourossrii anpec: 420012, r. Kazans, a/st 80
OI'PH: 1131690088023

WHH: 1655282767/ KIII1: 165501001

P/c Ne 40702810900020008202

B [TAO "AK FAPC" BAHK, r. Kazaunn

K/c 30101810000000000805

BUK 049205805

e-mail: incoming@skyland.su buh@skyland.su
Tei. (843) 567-17-71

I'enepanbHBIl AUPEKTOP

/ B.B. Konbrun/



http://www.tourpom.ru/
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IIpunoxenne N1
K ATEHTCKOMY JI0TOpY.
YCJOBUSI BPOHUPOBAHUS U ITPABUJIA PABOTBI B CUCTEME SKYLAND TRAVEL

1. O6was nnpopmanus

1.1. Cucrema onnaitn 6ponupoBanus ycayr Skyland Travel mpennazHaueHa juiss OpOHHUpPOBAHHS MO BCEMY MHPY B PEKHUME PEajbHOTO BPEMEHHU
UHJIUBUAYAIbHBIX TYPUCTUYECKUX YCIYT, a TAKXKE TYPUCTUUECKHUX AKETOB, COCTOSIIUX U3 3TUX YCIIYT.

1.2. AreHT HeceT MOJNHYIO OTBETCTBEHHOCTH 3a Bce OPOHMPOBAHUS, CAENAHHBIE C HCTIOIb30BaHNEM MMEHH M MAapolis, BEIJAHHBIMH TIPH PETUCTPAIUH
Just paboThl ¢ cucTeMoi. JlocTyl B CHCTEMY MOXET ObITh IPEJOCTABIEH TOJBKO COTPYyJHMKAM AreHTa, o0OJaJalolMMU 3HAHUAMHM U HaBbIKAMU,
HEOoOXOIUMBIMH A7 paboTel ¢ cucteMoil. He momyckaercs mepenada B TpeThH PyKM IpaBa JOCTYNA B CHCTEMY, a Takke TI000H HH(opMarmm,
Kacatomeiica cuctemsl Oponuposanus Skyland Travel.

1.3. MakcumanbHOE KOJMYECTBO TYPUCTOB, AOIYCKAEMOE CUCTEMOM I HHAWBUAYAILHOTO OPOHUPOBAHUS - 9 4eoBeK. 3anpockl jisi OpOHUPOBAHHS
oT 10 uenoBeK OCYLIECTBIAIOTCS MOCPEACTBOM IHChMa Ha 3JIEKTPOHHBIM anpec sales@skyland.travel. He momyckaercss GpOHUpOBaHUE B CUCTEME
TPYNIBI ITyTeM ee IENeHus Ha HeCcKonbKo OpoHmpoBaHHil. B sToM cmywae IlocraBmmk ycmyr ocraBiseT 3a co0OH IpaBO aHHYIHPOBATH TAaKHE
OGpPOHUPOBAHUS C YAEPKAHUEM IITPAPHBIX CAHKIMHT.

1.4. JIroOble M3MEHEHNUS C TTOATBEPKACHHBIM OPOHUPOBAHIEM, ECITH 3TO HEBO3MOXHO CJIETaTh B CUCTEMeE, IPOM3BOISITCS HEMOCPEACTBEHHO B 3aKa3e B
cHUcTeME, a TakKe MIOCPEICTBOM 3aIpoca Ha 3JIeKTpOHHbIH anpec kurator@skyland.travel u o TenedoHy He IPUHUMAIOTCSL.

2. Tapudsl u nensl

2.1. llensl Ha yciayru B cucteMe oHiiaiiH OponupoBanusi Skyland Travel siBisitoTcst MHQOPMATHBHBIMH M MOTYT HM3MEHSTHCS B 3aBHCHMOCTH OT
KOPPEKTHPOBKH IIeH OT [10CTaBIMKOB, BCIEACTBUE N3MEHEHHS Kypca BaIOT, CYMMBI HAJIOTOB M COOPOB, IIPOBECHHS BHICTABOK M KOH(EPEHIIUMH HITH
WHOTO, O YeM areHT MH(OPMHUPYETCS Mepel BHICTaBIEHHEM cueTa. B ciaydae n3MeHeHHs CTOMMOCTH AreHT 00s3aH mHpopMHpoBaTh 3aka3zdnka 00
OKOHYATEJIFHOH CTOMMOCTH, KOTOpast COOOIaeTcs IpU MOATBEPKICHHN OPOHHPOBAHUSL.

2.2. IleHsl Ha Bce ycnyru B cucteMe oHnaitH OponupoBanusi Skyland Travel ykazanbel B eBpo, moiuapax CIIIA u poccuiickux pyonsx. Pacuer B
poccuiickux pyosix npoussoaurcs no kypey Skyland Travel Ha naty OpoHUpOBaHUSL.

2.3. IleHbl Ha OMIIETHI YKA3bIBAIOTCS HA JaTy OPOPMIICHHUS C YUETOM cepBHCHOTO cOopa McnomHuTens.

2.4. JIonoJHUTENBHEIE COOPHI (MECTHBIC M KypOPTHBIE HAJIOTH, aBHAIIMOHHBIC COOPHI), HE IIPEAYCMOTPEHHBIE KOHTpakToM ¢ [TocTaBmmkom, 3aka3unk
OITAYHBAET CAMOCTOSITENBHO.

3. BpoHupoBaHHe TYPHCTCKHX YCJIyI

3.1 BponupoBaHHE K1- © aBUAOWIICTOB.

3.1.1.  3aka3uuk, Ha KOTOPOro 3a0pPOHUPOBAH U BhIUCAH OUIET yepe3 MouckoByro cucteMy Skyland Travel, cBs3aH ¢ KOMIaHUEH-TIEPEBO3UUKOM,
npefocTaBuBIIe OneT, J[OTOBOPHBIMH OTHOIICHHSAMH. J[OrOBOp MEXAy 3aKa3uMKOM H MEPEBO3UMKOM CUMTASTCS 3aKIIOUeHHBIM, KOrjaa IO
HOJATBEPKJCHHOMY OpPOHUPOBAHUIO BBIIIMCAH OUJIET.

3.1.2.  CroumocTh OWJIETa PACCUUTBHIBACTCS MCXOMs U3 TapH(POB, ASHCTBYIOIINX HA MOMEHT OPOHHUPOBAHMUS, Kypca BAJIIOT U MPaBUJI OPOHHUPOBAHUS
1 MOJKET M3MEHHTBCS BO BpPEMsl BHITUCKH OmteTa. [103TOMy CTOMMOCTE MEPEBO3KH CYMTAETCSI HOATBEPKICHHOM ¢ MOMEHTA BBINUCKY OneTa.

3.1.3.  CroumocTh nepesiera Ha 4apTepHOM peiice, onyOiIrKoBaHHAsA B MoUcKoBo# cucreme Skyland Travel, MoxeT U3MEHATHCS B 3aBUCUMOCTH OT
BpEMEHU OpOHHMPOBAHHUSA U ATkl BhuTeTa. KoneGaHus KypcoB BaliOT, H3MEHEHHE IIEHBl Ha TOIUIMBO, HAJIOTOB U COOPOB MOTYT BIHATH HA CTOMMOCTD
4apTEePHOro MepelieTa, B TOM YUCIE NOocle OpOHUPOBAHUS U BHIIMCKY aBUAOMIIETA.

ABHaKOMITaHUS-TIEPEBO3YNK WM 3aKa3duWK YapTEPHOTO peiica MMEeT MpaBO OTMEHUTH peiic, M3MEHHTHb CPEACTBO IEPEABIDKEHHS, HOMEp peiica,
MapIIpyT U PaclUCaHUe BbUIeTa U npuiieTa. O0 3TUX U3MEHEHUSIX ATEHTY OyAeT COOOIEHO IPU NEPBON BO3ZMOXKHOCTH.

Omnara mepeneTa Ha YapTepHBIX peiicax AoJDKHA OBITH cAelaHa B TEUEHHE OJHOTO IHS, €CIIM He yKa3aHO MHOe. Bce n3MeHeHus M aHHYISAMH Ha
YapTepHbIE MePeseThl IOCEe MOATBEPKACHHUS U OIUIaThl PACCMATPHUBAIOTCS B MHIMBUAYAJILHOM MOPSIKE C yAepKaHUEM IITPAa(HBIX CAaHKIUH.

3.1.4. B croumocTh Ouiera BXOAST BCE HAJOTH U COOPBI, KOTOPbIE BO3MOXKHO OBLIO BKJIFOYMTH HA MOMEHT BBIIMCKH Ouiera. 3aka3uuk o0s3aH
OILIaTUTh BCE BO3MOXKHBIE JOMOIHUTENbHBIE IIIaTEXKH, CBA3aHHbIE C IEPEBO3KOM (IIepeBec Oaraxa, BHyTpEHHUE COOPEL...).

3.1.5.  Kak mpaBuiio, cample HU3KHE Taprdbl Ha IEPEBO3KY MPEANIONAraloT XECTKIE YCIOBHUS 110 U3MEHEHHUSM M aHHYJISIIUY [IOCJIE BBINMCKH OnIeTa.
AreHT 00s13aH 10 3aKitoueHus JJoroBopa 03HaKOMUTbH 3aKa3uuKa M NPUHATH YCIOBUS MEPEBO3KU IO U3MEHEHHUIO U aHHYIALUM 3a0pOHUPOBAHHOIO
nepernera.

3.1.6.  UroOsl oOpa3oBaics equHblil [loroBop Ha NEpeBO3KY HEOOXOAUMO, YTOOBI BCE IOJIETHBIE CETMEHTHI ObUIM 3a0pOHHMPOBAHBI C IOMOILBIO
OJTHOTO OPOHUPOBAHMS M BHIITMCAHBI B OZHOM OmiieTe. ABHAKOMIIAHWU HE HECYT OTBETCTBEHHOCTH 3a CTHIKOBKH MEXIY peicamM, eCli MapupyT ObLT
BBIMTHCAH PA3HBIMU OUJICTAMHU.

Ecnu Ouser BeInCcaH B OAHY CTOPOHY, TO HEOOXOUMO IIPOBEPUTD - HE SABJISIETCS JIM 00sI3aTENBHBIM JUTS BbE31a B CTPaHy HaJMYue 00paTHOTO OuieTa.
3.1.7.  ABHakoMIIaHUS UMeEET IIPAaBO BBIIOJIHATH YaCTh MapLIPyTa Ha3eMHBIM TPaHCHOPTOM (aBTOOYycOM, moe3foM...). C Touku 3peHus JloroBopa u
BBINIMCKY aBHaOMIIeTa 5TO CYMTAETCS KaK IepeieT.

3.1.8.  Ins pebGeHKa, MyTEIIECTBYIOIET0 03 CONPOBOXIECHUS B3POCIBIMY, OPOHHPOBAaHUE OUIIETA OCYIIECTBISETCS MO MHCbMY Ha 3JIEKTPOHHBIH
azapec: avia@skyland.travel

OOparure BHUMaHUE - KaK IPaBUJIO, JETU MJaJlle 5-TH JIeT He MOT'YT JIETaTh/€3UTh 0€3 CONPOBOXKICHUS MAaCCaXXKUpa CTapIIero Bo3pacTta (0ObIYHO OT
15 ner). lns meteid crapiie 8-u JIeT BO3MOKHBI NPsSMbIC TIEpENICThI/TIEpEe3/ibl U MepeNeThl/Iepee3bl ¢ nepecajkaMu 0e3 ConpoBOXACHUS. TOUHbBIH
BO3pacT peOEHKa MEHsETCd B 3aBUCHUMOCTH OT NEPEBO3YMKA M YTOUHSETCS HA MOMEHT OpoHUpoBaHMsA. MHOrue IEpeBO3UUKM MOIYT B3UMAaTb
JIOTIOJTHUTENIBHYIO IUIATY 38 YCIyTH CONPOBOXKACHHS ACTEH, MyTEIIECTBYIOLIMX CAMOCTOSATEIBHO.

3.1.9. IlepeBo3uuk HMeEET NPABO HE AOIYCTUTh 3aKa3uMKa Ha peiic no oQuiuanbHbIM IPUYMHAM, 110 IPUYUHAM 0€30I1aCHOCTH, IIPH OTCYTCTBHU
JIOKyMEHTOB, HEOOXOAMMBIX Ul Bhe3la B CTpaHy (B 3aBHCHMOCTH OT CTPaHBI - OTCYTCTBHE BH3BI, CPOK NEHWCTBHS IAcIOpTa, OTCYTCTBHE ITyCTOM
CTpaHUIIbI B IaCIOPTE, CEPTUGHKAT O BaKI[MHALMY...), @ TAKXKE 110 IPUUYUHE HE NPEJOCTaBIECHUS B CPOK MH(POPMALUU, HEOOXOJUMOU AJIsl BHECEHUS B
OpoHHpOBaHKE (MHOTHE CTPaHbl TPEOYIOT BHECCHHUS 3TOM MHPOpMALUK 3a 72 vaca 10 BbUieTa.). B 3THX ciaydasx 3aka3uuk HE MMEET MpaBa Ha BO3BPAT
OCTaBILIMXCS JIEHEXKHBIX CPEJICTB.

3.1.10. IlepeBo3uuk MMeeET NPaBO aHHYIUPOBATH OPOHUPOBAHHUE BCETO MApIIPyTa, €ClIU 3aKa3ulK He COOOIIMI O HEBO3MOXKHOCTU BOCIIOJIb30BAThCS




OMJIETOM MM BOBpPEMs HE TIPHIIET Ha PETUCTPALIUIO.

3.1.11. 3aka3uMk JOHKEH CaMOBOJIBHO OTCIIEKHBATh BO3MOXKHBIE W3MEHEHHUS PACHHCAHHMA IO KaXAOMYy IOJETHOMY CErMEHTY. AKTyalbHYIO
MH()OPMAIIIIO MOYKHO TIPOBEPUTD HA CaliTe aBUAKOMITAHHH, BBEIS 3alpalinBaeMyro HH(opMaIuio (HoMep OpOHUPOBaHUS, HOMEp peiica  haMUIHo).
3.1.12. B cny4ae, eciiu 3aka3uuk opopmui O6uier 6e3 6araxa, To B Ciiydyae HEOOXOJMMOCTH Oaraxk Oria4MBaeTCs JOTOJHUTEIBHO B COOTBETCTBUH C
Tapu(aMu aBHAKOMITAaHUH.

3.1.13. /[lelicTByromue InpaBuja MEpeBO3KU Oaraxa oroOpaxkeHbl B mouckoBoil cucreme Skyland Travel. JlonmonHuUTENbHYHO WHQOPMAIHIO IO
nmpaBHJIaM TEPEeBO3KH Oaraka 3aka3uuK MOXKET MONYYHTh B aBHakoMIanuu. [lepeBo3ka ocoboro Oaraka (CIOPTHBHOE CHAPSDKCHUE, MHBAMIHAS
KOJIICKa, JOMAIllHHE YXMBOTHBIE) UMEET PsJl OTPaHUYCHHUI M JOJDKHA ObITh 3a0pOHMpOBaHa 3apaHee vepe3 oraen nponax Skyland Travel wnm
HAMpPSMYIO Yepe3 aBUaKoOMIaHHI. HekoTopble OroKETHbIC aBHAKOMIIAHWUH JIOMOJHUTEIFHO B3UMAIOT IUIATY 3a MPOBO3 0araka M PErdCTPalMio Ha
peiic. B aToM ciydae omiaTta 3a JaHHBIC YCIYTH IPOM3BOAATCS 3aKAa3UMKOM CaMOCTOSTENBHO HA CaiiTe aBHaKOMIIAHWH WM HETOCPEACTBEHHO B
a3poIopTy.

3.1.14. Tlpu MexayHaApOAHOW aBHAINEpPEeBO3KE OOBIYHO NMPHUMEHSIOTCS NpaBwia BapiiaBckoit koHBeHIMH «O0 yHU(HUKAIMA HEKOTOPBIX IMPAaBHII,
KacalolIuXCsl MEKIYHAPOIHOH MEPEBO3KU IPY30B U MACCAKUPOBY» U MPOTOKOJIOB K HEH.

3.2. BponupoBaHnue oTenei

3.2.1. B cucreme Skyland Travel u3 60JbII0r0 aCCOPTHUMEHTA 10 PAa3MELIECHHIO BCErla MOXKHO BbIOpaTh NOAXOAAIUM BapuanT. IIpu BeIOOpE oTesst
clenyeT OMHHUTD, YTO caMble HEOPOTHE IO IIeHe BapHaHTHI, KaK MPaBHIIO, JOCTATOYHO HEMpHTA3aTenbHble. B oTOM cimydae ecnmm amst 3aka3umka
Ba)KHO Ka4eCTBO CTOMUT NOTPATHUTH OOJIBIIE CPEJICTB Ha OTENb O0JIee BRICOKOTO YPOBHSL.

3.2.2. Onucanme oteneir B cucreme Skyland Travel He KOHTpakTHOE. AreHTY HEOOXOAMMO OTIEIBHO W CaMOCTOSITEIbHO YOEIUThCS B
00BEKTUBHOCTH TeKyIIel HHbopManuu 00 OTENsX.

3.2.3.  Bce ueHsl Ha npoxuBaHue B cucteme OponupoBanus Skyland Travel ykazanbl 3a HOMEp M BKJIFOUAIOT BCE HAJIOTH M cOOpPBI (€CiM 3TO HE
OTOBOPEHO JOIOIHHUTENEHO). JIONOIHUTEIBHO YKa3bIBACTCS TUII ITUTAHMUS.

3.2.4. B cucreme 6ponupoBanus Skyland Travel B pexxume OHIallH MOKHO 3a0pOHHPOBATH T€ KATETOPHH HOMEPOB, KOTOPHIE MPEACTABIICHBI B
MOUCKOBOH cucteMe. 3anpochl Ha OPOHUPOBAHUE HOMEPOB, KOTOPbIE HE MPE/ICTABICHHBIE B CUCTEME OCYLIECTBIISIOTCS YepPe3 3alIpoC Ha IEKTPOHHbIH
anpecsales@skyland.travel

3.2.5.  CrernmanbHbIe IPUMEYaHUS IIPU OPOHHPOBAHUU HOMEPOB (HOMEp Ha OIpeeIeHHOM 3Taxxe, HoMepa PSIoM APYT C IPYToM) yKa3bIBAalOTCS B
OpOHMPOBAaHMY C NMOMOIUBI0 BHECEHHUS CIICIMAIBLHOM METKM (TaJO4KH) B CIUCKE NPUMEYAaHHH, a B CiIydae OTCYTCTBHS HYXHOTO NPUMEYaHUS
BHECCHHMEM 3alpoca Ha AHIIMHACKOM si3bIKe. ['apaHTHs MPEAOCTaBICHUS YCIYr IO CHCHUATbHBIM MPUMEYAHUSIM 3aBHCHT HCKIIOYUTEIBHO OT
BO3MOXHOCTEH OTeJIs.

3.2.6. Kak mpaBuiio, B TpeX- U YETHIPEX MECTHBIX HOMEpaX YCTAaHABJIMBAIOTCS CIHAJbHBIE MECTa JJIS HYKHOTO KOJHYeCTBa 4yenoBek. OIHAKO B
HEKOTOPBIX OTENSIX NPH TaKUX BapHaHTaX pa3MEIlCHHs MPOXXMBAHHWE TPETHETO WM YETBEPTOrO YeJOBEKa IIPOMCXOJHUT Ha JOMOJIHUTEIEHOM MECTe
(HampuMmep, Ha nuBaHe). B HekoTOphIX cTpaHax, HanpuMmep B CIIIA, HOMOMHUTEIbHBIE KPOBATH, KaK MPABHJIO, HE MPEJOCTABISIIOTCA. B aTOM ciiydae
TpeX- M YeTHIPEXMECTHBIC HOMepa OYAyT MMETh TOJIBKO ABE IBYCIAIbHBIC KPOBATH.

3.2.7.  CornacHo MeXIyHapOIHOH MpaKTUKE perucTpanus B orene npoucxoaut B EBpone He panee 14:00, B CILIA u Kanane nocie 15:00. B ciiyuae
IIPEATIONIaraeMoro IMo3AHero 3acelieHus B oTenb (rmocse 17:00 mo MecTHOMY BpeMEHH) [UIsl TapaHTHH OpOHUPOBAHMS HEOOXOAUMO B CHCTEME BHECTH
COOTBETCTBYIOIIYIO PEMapKy.

3.2.8.  Brpmmcka u3 otens mnpoucxoguT He mo3aHee 12:00 mecTHOro BpeMeHH, a B HEKOTOPBIX oTessx a0 10:00. Jlo BeIUCKH U3 OoTenst 3aKa3dunk
JIOJDKEH OIUIATUTD BCE JOMOTHUTEIBHBIC PACXOIBI.

3.2.9.  Orenp npH PErucTpaLyy ISl FAPAHTHHU OIUIATHI AOTIOJHUTEIBHBIX YCIYT MOXKET 3a0J0KHMPOBATh OMPEAEICHHYI0 CYMMY Ha KPEOUTHOI KapTe
(Ieno3uT) Jaxke eciu MPOKHBAaHUE B OTENIE OIUIAYCHO 3apaHee U Y TYPHCTa eCTh TYPUCTCKHUIT Baydep. B 3ToM cirydae crimcaHue CpeacTB ¢ KPeIUTHOH
KapThl MPOHMCXOTUT TOJBKO B TOM CIIydae €CJIM HEOOXOIMMO OIUIaTHTh NOIOJHHUTENBHBIE PAacXoAbl TypHcTa (TenedOHHBIE 3BOHKH M3 HOMEpa,
MOJBb30BaHUE MUHU 0apoMm). [Ipu OTCYTCTBUY KPEUTHOM KapThl ICMO3UT MOXKHO BHECTH HATUYHBIMH.

3.2.10. Ortenu He BcerJa pa3MEIIAIOT HECOBEPUICHHOJETHHX, MYTEHIECTBYIOMMX O€3 CONMpOBOXKICHUS B3pocibix. B uactHoctn B CIIA
HECOBEPLICHHOJICTHUM CUHUTACTCS YEJIOBEK, He NOCTHrni 21 roga. B Apyrux crpaHax B pa3HbIX OTEINSIX BO3PACTHBIC TPAHUIIBI MOTYT BapbUPOBATHCS
or 13 mo 18 ner. Bo3pacT HECOBEPIICHHOJETHETO MPU OMPEACICHHOM OPOHUPOBAHWU MOYKHO YTOYHHUTH JI0 OPOHHUPOBAHHUS Y MEHEIKepa OTiela
npoxnax Skyland Travel.

3.3. BponupoBanue Tpanchepos.

3.3.1. B nouckosoii cucreme Skyland Travel MoxxHO BbIOpaTh U 3a0pOHUpPOBATH TpaHC(ep U3 a’pONOpPTa B OTEIb WIU OOPATHO C MOAPOOHBIM
OTIMCAaHHEM NPEACTABISIEM O yCITyTH.

3.3.2.  AreHT HeceT NOJHYIO OTBETCTBEHHOCTb 3a IPaBUIbHOCTh MH(OpMALUM, HEOOXOAUMON I NPeNoCcTaBleHus: TpaHcdepa - HoMepa peiicos,
BpeMsI U MECTO MPUOBITHSL. ..

3.3.3. Ilpu OpoHupoBaHMU TpaHC(epa B a3pOIOPT, KEIE3HOJOPOXKHBIM BOK3al MM HMOPT ATEHT AOJDKEH CaMOCTOSTENILHO PacCUUTaTh BpEMs
OTIPABIICHHUS, YIUTHIBAsI BPEMsI B IIYTH, IPOXOXKICHUE PETUCTPALIIH, TAMOKEHHOTO H ITACTIOPTHOTO KOHTPOJIS.

3.3.4.  JIro0Oble 0coObIe 3aTPOCH! (TpaHChEp C KUBOTHBIMH, TYPUCTEI C OTPAHMYCHHBIMH BO3MOXHOCTSMH) JOJDKHEI OBITH OTOBOPEHBI U COTTIACOBAHBI
Ha orarme OpoHupoBaHus. [Ipu OpoHMpoBaHMM TpaHcepa MIA JHUI C OTPAHWYCHHBIMH BO3MOXKHOCTSMH TIPH OPOHHUPOBAHHMHU JOTIOJHHUTEIHHO
yKa3bIBaeTcsi MHGOpMaNus 0 BO3MOXKHOCTH CKJIaJbIBAHUS CIELUAIBHOIO Kpecia A IPOBEPKU COOTBETCTBUS TPAHCIOPTHOI'O CPEJICTBA HA TpaHChEp.
3.3.5. Kak npaBuio, Kax/aplii 3aka3unk Ha TpaHcep OecruiaTHO MOXET B3ATh C COOOI OJMH YeMOJaH CTaHIAPTHBIX Pa3MEPOB M OAMH MPEAMET
pyuHoil kyanu. becmiaTHas mepeBo3ka JONOMHUTENLHOIO Oaraka BO3MOXKHA [0 PELICHMIO BOAMUTENS. B HMHOM ciydae 3TO MOXKET CTOMTh
JIOTIOJTHUTENILHOM TUIATHI, KOTOPYIO 3aKa34rK JOJDKEH 3aIUIaTUTh B MOMEHT IPEIOCTABICHHS YCITYTH.

3.3.6. Ilpocbba cooOmaTh 3apaHee, €ciM 3aka34MK IYTELUIECTBYET C HE CTaHIAPTHBIM OarakoM (IOCKW [uis cepHHra, JbDKH, KITIOIIKH JUIS
rosibda...), TPeOYIOIUM MEPEBO3KH B TPAHCIIOPTHOM CPEACTBE OOJBIIMX pa3MepoB. Takue 3ampockl cIedyeT OTIPaBISATh Ha DJIEKTPOHHBIA anpec:
kurator@skyland.travel.

3.3.7.  3anpocsl Ha IOTOJHUTENbHBIE YCIYTH (BCTpeUa ¢ IBETaMH, ONIpeaeIeHHasi MapKa MaIlIHbL...) U COIPOBOXKICHHE aCCUCTEHTOM Ha TpaHcdepe
cleflyeT OTIIPABIIATh Ha AIEKTPOHHBIN anpec: sales@skyland.travel.

3.3.8.  Skyland Travel u TpaHcriopTHasi KOMIIaHHsI, IPEAOCTABISIONIAs TpaHChep, CACNAIT BCE BO3MOXKHOE, YTOOBI 00ECIEUUTh BpeMs €ro Havyaja B
cpok B Baydepe. OfHAKO, HE HECYT OTBETCTBCHHOCTH B CITy4ae ONPaBJaHHBIX WK HEM30EKHBIX 3aJIepiKeK (3a1epKka peiica, O031aHUe Ha Peiic).
3.3.9. Ha Bcrpeue B a3pomnopTy, BOK3aJlie WM MOPTY BPEMs OXHIAHHS BOAMTENIEM/ BCTPEUAIOIIMM COCTABISET 1 4ac ¢ MOMEHTA IJIAHUPYEMOTO
HpHOBITHS 3aKa3umKa, ecli He OTOBOPEHO Jpyroe. Ecim Mcnons3oBaHME yCIIyrM HAaYMHAETCS B OTENE WM APYTOM MECTe BPEMEHH OXHAAHUS IS




Bomutens Her. [oaToMy 3aka3uWK JOJDKEH OBITH B MECTEe OTIpABICHUs Ha TpaHcdep, yKa3aHHOM B Baydepe 3apaHee - MHHUMYM 32 5 MUHYT 10
BPEMEHH IIPEAOCTABICH YCIYTH.

3.3.10. B Bayuepe Ha TpaHcep AaHa moapoOHas uH(OpMaLus MO BCTpeue U NPEJOCTaBICHMIO TpaHcdepa, a Takke HOMepa Telae(OHOB ULt
9KCTPEHHOH cBsi3u. [Ipy BO3ZHUKHOBEHHH MPoOJIeM C MOTy4eHHeM TpaHcdepa 3aKa3uuK AO0JDKEH ITO3BOHHUTH MO TeleOHHBIM HOMEpaM, yKa3aHHBIM B
Bayuepe. Skyland Travel cnenaer Bce BO3MOXXHOE, 4TOOBI IOMOYb B 3TOH CUTYyaI[MH, HO HaM OyZAET TPyJHO PacCMOTPETh ajlo0y, eciii nHpopMauus o
Hell He OyJeT mosydeHa B MOMEHT BO3HUKHOBEHUS ITPOOIEMEI.

3.3.11. B ciy4ae eciu TpaHcdep IO KakoH-IHOO MpUYMHE HE COCTOSIICA M 3aKa3uuKy IPUILIOCHh BOCIOIb30BATHCS YCIyraMH TaKCH OH JOJDKEH
MOJIYYUTh Y BOAUTENS TAKCH YEK, KOTOPBIH IPHUIaraeTcs K MUCbMY C IPOCh00i pa3o0paThes B CUTYaluHy.

3.3.12. Bo MHOrux crpaHax 3alpellcHO EPEeBO3UTh MIAJICHIEB U feTell 03 crenualbHOro AeTCKOro aBTOKPeciia, HOAXOAAIIEro pedeHKy 0 Becy U
Bo3pacty. JlanHas nHdopMarus 10KHA ObITh 0TOOpakeHa B OpoHHMpoBaHKUHU TpaHchepa. B mHOM citydae yciryra MokeT ObITh HE OKa3aHa U OIuiaTa He
BO3BpalaeTCs.

3.3.13. TlocraBumk TpaHcdepa UMEET MPaBO OTKa3aTh B MPEJOCTABICHHH TPaHC(eEpa ¢ MOCIESIYIONMM OTKa30M OT BCeX 0053aTeNbCTB 3aKa3unKam
HAXOJSANIMMCS B COCTOSIHUM QJIKOTOJILHOTO MJIM HaPKOTUYECKOTO OMbSHEHUs, a TAKKe €CIIU MOBECHUE 3aKa3dMKOB HApYIIAET MOPSIOK U KOM(POPT
JPYTHX MACCaKUPOB BO BpeMs IIPOBEICHUsT TpaHchepa.

3.3.14. TlocraBIUKM yCIyr IO NPEJOCTABICHUIO TPAHC(HEPOB HE HECYT OTBETCTBCHHOCTH 3a BEIIM, YTE€PSHHbIE WM 3a0bIThle 3aka3uuKaMu B
TPaHCIOPTHBIX CPEICTBAX BO BPEMs POBEJICHNS TPAHC(HEPOB.

3.3.15. Tlpu OponupoBanuu oOpatHoro TpaHchepa 3aka3zuuk 00s3aH HE TO37HEE, YeM 3a 24 dYaca 0 €ro NpeJOCTaBJICHHUS HOATBEPAUTH €ro
OpoHUpOBaH¥E IO Tene(oHaM yKa3aHHEIM B Baydepe.

3.3.16. YaeBble U yCIIyTH HOCHIIbIIIMKA HE BKJIFOUCHBI B CTOMMOCTh TpaHC(epa U MX OIulaTa OCTAIOTCS Ha YCMOTpeHHEe 3aKa3dHKa.

3.3.17. Bo3Bpar cpeJCTB 3a HEUCIIOIb30BaHHBIN TpaHC(hep HE IPOU3BOAUTCS.

3.4. Apenna aBTOMOOHIIS.

3.4.1. B nouckoBoii cucreme Skyland Travel cpenu mpeioxkeHui IO apeH ie MAaIIKH - CAMbIe U3BECTHBIC KOMITAHHH IO IPOKATy aBTOMOOMIICH.
3.42. DbpoHupyiiTe aBTOMOOMIb 3apaHee A0 Hauyala IOE3AKU. B 3TOM ciayuae MOXXHO OBITb YBEPEHHBIM, 4TO 3aKa3uUK BOCIOJIb3YEeTCS
aBTOMOOMJIEM B TOYHO YCTaHOBJIEHHBIH CPOK TI0 HaHOOJIee BEITOAHON LIEHE.

3.43. Cucrema Skyland Travel Ha ka)kaoe IpesIOXKEHHE 10 apEHAE MAIUH JJaeT [IPorpaMMy OOCIy>KUBaHUs, B KOTOPYIO BXOJAUT uH(OpMaLus o
BXOJISIIIUX yCIIyrax. Bce MOMONHUTENbHBIC YCIYTH, He BXOASIIME B porpammy obcimyxuanus (GPS, meTckoe aBTOKpecio), KOTOpbie HEBO3MOMKHO
rapaHTUPOBATh U IOATBEPAUTH 3apaHee OPOHUPYIOTCS U OILUIAUUBAIOTCA 3aKa3UMKOM CaMOCTOSTEILHO B MOMEHT IOJY4€HHsS aBTOMOOHIIS B ITyHKTE
IpoKara.

3.4.4.  Jlng nonydyeHus aBTOMOOMIIS B apeHly HEOOXOJUMO BBIIIOIHEHUE CIEAYIOUIMX YCIOBUM:

-IOCTH)KEHHE BOJAMTENIEM MHHHMAIILHO Pa3peIleHHOTO Bo3pacTa Jyisi apeHabl apromoomst - 21 roa. Ilpu apenae aBromoOmiel mpeMHUyM U Kiacca
JOKC - 25 ner. OOpaTuTe BHUMaHKE, YTO B HEKOTOPBIX CTPAHAX YCTAHOBIIEH TAKXK€ MaKCUMAJIbHBIM BO3PACT BOIUTEIIS.

-HAJIMYUe BOJMUTEIHCKOTO CTaXKa He MeHee | roxa

-HaJIMYUe BOJUTEIIBCKOTO yOCTOBEPEHHS MEXIyHApOJHOrO 00pa3ua

-HAJIMYUe JEHCTBUTENBHON KPEOUTHOM KapThl HAa MMsI BOOWUTENS, a IS HEKOTOPHIX KaTErophil aBTOMOOWMJIEH IBYX KPEOWTHBIX KapT pa3HbBIX
IUIATEXKHBIX CHCTEM (QJIEKTPOHHBIE KapThl HE NpHUHHUMAlOTCs). IIpu mosydeHuM aBTOMOOWIS Ha KapTe OJIOKMPYETCSl JNEMO3UT, COCTOSIIMN U3
(bpaHIIM3El 1 CTOUMOCTH Oaka O€H3MHA, rApaHTHPYIOLIHMH, YTO ManIknHa OyaeT Bo3BpalieHa BOBpeMs 1 0e3 moBpexxaeHnid. CymMa Jero3uTa 3aBHCHT
OT CTpaHbl, IPOKATYUKA KJIacca aBTOMOOMIIS U YCIOBUM OpOHUPOBaHUs. JIeIO3UT HANUUHBIMU HE IPUHUMAETCS.

3.4.5. IlpokaT4wk mMeeT IpaBo yAep>KaTh BCIO CYMMY 3aJioTa M €T0 YacTh:

- IIpY HacTyIIeHuu cTpaxoBoro ciydas (JTII umu yron). B sToM citydae 3aka3uuk BBILIAYUBACT IPOKATUUKY (PUKCHPOBATH KOMIIEHCALUIO 3a yLepo
aBToMoOmIIs ((ppanim3a).

- B CIIy4ae eclId aBTOMOOWIIb CAaH ¢ IIyCThIM 0akoM ( T.K. CTOMMOCTb O€H3MHA HE BKIIIOUEHA B CTOUMOCTb apEH/IbI).

- €CTIM KOMIIaHUS - MPOKATYHK ITOJTYIHIT ITpadbl, He OTUIaueHHBIE 3aKa3dYHMKOM BO BPEMsI apeH bl aBTOMOOMIIS.

C KpeaUTHOH KapThl TAKKE YIEPKUBAECTCS CTOMMOCTD JOIOJHUTEIBHBIX YCIYT (€ciau 3aKa3uuK TaKOBBIMU M0JIb30BAJICS).

3.4.6. IIpokaT4ymk mMeeT MPaBo yAepKaTh BCIO CYMMY JEMO3UTa B 2-X CIIydasx:

- €CJIM aBTOMOOWJIb OBUT yrHAH N0 BUHE (HEBHUMAHUIO) 3aKa3unka (Kpaka aBTOMOOHJIISI BMECTE C KIIFOYaMH 3)KUTAHUS).

- ecii mpousonuio JJTII no mpuduHe TOro 4ro 3aka3uuk HaXOJUICSA B COCTOSHUU aJIKOTOJIBHOIO OIbSHEHUS.

3.4.7. CrouMoCTh apeHIbl aBTOMOOWIIS, KaK MPaBHJIO, BKJIIOYAECT B ce0sl CTPAXOBKY Ha ClIydail aBapHM M KpPaXkd, a TaKKe CTPaxOBKY TpeTheil
cTopoHbl. CTpaxoBKa MOXKET COAEPXKATh JIMUHYIO OTBETCTBEHHOCTb, HE MIOKPBIBAEMOM CTpaxoBKoi (¢ppanmmusza). IlosToMy BaxHO, YTOOBI 3aKa3uUK
MIPOBEPUIT YCIIOBHUS CTPaXOBaHUS MPU MPUEMe aBTOMOOWIIS B IIYHKTE MpoKaTa. MBI peKOMEHIyeM NMPUOOpeTaTh CTPaXxoBKY, HCKIIOYAIOUIYIO JIHIHYIO
OTBETCTBEHHOCTb.

Takyr CTpaxOBKYy MOXXHO MPHOOpPECTH B IYHKTE MpOKaTa aBTOMOOWIsS win B mouckoBoi cucreme Skyland Travel B pazmene JlomonHutenbHOE
crpaxoBanue. [Ipu npuoOpeTeHnn TOMOIHUTEIBHOM CTPAXOBKH MPOCH0a BHUMATEILHO O3HAKOMUTCS C YCIOBUSMH CTPaXOBaHUSI.

3.4.8. Jlng momy4deHust aBTOMOOHIIS B IYHKTE MMpOKaTa 3aKa34yHK JOJDKEH UMETh IpH ceGe MOATBEpKICHUE 00 apeHJe aBTOMOOWIIS WK Baydep ¢
YCIOBUSAMH CTPaxOBaHMs, JOKYMEHT YIOCTOBEPSIOLIMN JIMYHOCTh, BOAUTEIbCKUE IIPaBa, KpeOuTHYI0 KapTy. IIpu mpueme aBroMoOmns 3aka3zuuk
JIOJDKEH TIPOBEPUTH, YTO MapKa MPEIOCTaBIEHHOTO aBTOMOOWIISI COOTBETCTBYET 3a0pOHHUPOBAHHOW, €€ COCTOSHHE U 3a()UKCHPOBATH BCE U3BSIHBI U
HCOOYCThI B I[OFOBOPC apeH/bl, ‘1T06])I CHSITh OTBETCTBEHHOCThH 32 BO3MOKHBIN PEMOHT.

3.49. bpoHp Ha apeHAy coxpaHsercs B TedeHHe 1,5 yacoB IOcie BpeMEHM MOJYYeHHs aBTOMOOWIS, YKa3zaHHOTo B Bayuepe. I[locme storo
KOMIIAHUS-TIPOKATYNK HMMEET MpaBO CAaTh aBTOMOOMIb ApyruM 3akazuukaM. OO M3MEHEHUM BpPEMEHH IIOJIydeHHs aBTOMOOHIS HEOOXOJHMO
npeaynpeanTh KOMIIAHUIO-TIPOKATYHKA 3apaHee.

3.4.10. Ecnu myHKT mpokaTta IpeularacT MoJelb aBTOMOOWIIS, OTJIMYAIOLIYIOCS OT 3a0pOHMPOBAHHOM, 3aKa3uuK IOJDKEH YTOYHUTH BO3MOXHBIE
JIOTIOJTHUTEINBHBIE PACXOBI IO €€ UCIOIBb30BaHUIO 10 MoAnucanus JloroBopa apeHIsl.

3.4.11. Tlpu BO3BpaTe aBTOMOOWIIS ClIEyeT NMPOBEPUTH - €CTh JIK OTMETKA B JloroBope, 4To aBTOMOOHIIb CIaH B TOM K€ COCTOSIHUH, YTO M IPH
MOJIYYSHUH U 9TO K 3aKa34HKy HET IPETeH3HH.

3.4.12. Tlpu cnaue aBTOMOOMIIS paHee YCTAHOBJICHHOTO CPOKa BO3BPAT JICHEKHBIX CPEJCTB 33 HEUCIIOIb30BaHHbIE THU HE MTPOU3BOIUTCS.

3.4.13. OpuH neHs apeHan! coctaBisieT 24 yaca. Jlrobas 3amepikka MpH €ro BO3BpaTe MPUBEAET K JOMOIHUTENHFHON OIiaTe KakK 3a MOJHBIA JeHb, B
COOTBETCTBHUU C TapI/Iq)aMI/I KOMITaHUA-TIPOKATYUK, BKJIIOYasA HAJIOT'H U CTPAXOBKY.

3.5. BponmpoBaHme IKCKypCHH.

3.5.1. B nouckosoii cucreme Skyland Travel Gonbinoil BeIOOp IO MHAMBUIYalbHBIM U TPYIIOBBIM PKCKYpCHAM Ha pasHbIX s3bIKaX. [Ipu ux



OGpOHMPOBAaHUY BaXKHO YUUTHIBATH CIECAYIOLINE MOMEHTBL:

- HEKOTOPBIE SKCKYPCHH BKITIOYAIOT B ce0s IMOCeIeHne HeCKOMBKHUX cTpaH. Ilepen OpoHHpoBaHHEM TaKHX YKCKypCHil Ba)KHO MPOBEPHUTH HAIIMIUE
BU3 U CPOK JEHCTBUS MAcCIOpTa, TpeOyeMoro s MOCELICHUs HpearonaracMelx cTpaH. OTCYTCTBUE HEOOXOAUMBIX JOKYMEHTOB BIEUYET OTKA3 BO
BBE37Ie B CTpaHy. B 3TOM cirydae BO3BpaT 3a HEUCIIONB30BAHHYIO YCIIYTY MO SKCKYPCHH HE TIPOM3BOIUTCS.

- o0paTuTe BHUMAHUE, YTO IPOBEAECHUE HEKOTOPBIX SKCKYpPCUH MOXKET OBbITh FApaHTUPOBAHHO B Cilydae HabOpa ONpENeICHHOrO MUHHUMAIbHOTO
KOJIMYEeCTBa TYPHCTOB.

- DKCKYpPCHS MOXKET ObITh OTMEHEHA B Cllyyae BO3HMKHOBEHHS O0OCTOATENbCTB HEMPEOJONUMOIl cuibl (cTuxuiiHoe OencTBue, 3abacToBka...). IIpu
BO3HHKHOBEHHH TaKOH CHTyalnH 3aKa3dWKy MOXKET OBITH NMPEATOKEeH OIWH M3 albTePHATHBBI BApPHAHTOB: TIEPEHECTH AKCKYPCHIO Ha APYTYIO AaTy,
BBIOpATh APYryI0 3KCKYPCHIO MM IOJIyYUTh NOJIHBINA BO3BPAT 110 3a0POHUPOBAHHOM SKCKYPCHU.

- 3asIBJICHHOE BPEMs OTIIPaBICHHS HA YKCKYPCHIO MOXKET H3MEHHUTHCS BCIEACTBHIE JOPOKHOTO Tpaduka.

- BO3BpAT JIEHEXKHBIX CPEJICTB 3a HEHCIIOIb30BAHHbIE 110 KAKUM-TO IIPUYMHAM YCIIyTH HE IPOU3BOIUTCSL.

- OTMEHa II0CIie TTOATBEP)KIEHMS dKCKypcun 6e3 mTpadoB BO3MOXKHA 3a 48 94acoB IO ee Hadala, €CIM HE YKa3aHO MHOe. AHHYISIUS II0CIe
yKa3aHHOro cpoka BiedeT 100% mrpad.

- JIeTH, MyTeUIeCTBYIONNE OECIIaTHO, MOTYT HE MMETh BO BpPEeMs MPOBEIEHHS dKCKypPCHH OTAEITbHOE MECTO W NMHUTaHHe. B atom cimyuae mpu
nepeesje A€TH AOJDKHBI HAXOJUTCS HA PYKaX Y B3POCIIBIX.

4. Bayuepbl U poe3IHbIE JOKYMEHTHI

4.1. Ioce moaTBEPKAEHHS U TOJHOM OIUIaTHl 3a0POHMPOBAHHBIX YCIYT B JIMYHOM KaOMHETE NOCTYIHBI K MEeYaTH JOKYMEHTHI, HEOOXOIMMBbIE IS
MOE3/]IKK: aBUAOUJIEThI, Bay4ephl Ha MPOKUBAHKUE U YCIYT'H, MEIUILIMHCKUI ITOJTUC.

4.2. Ha Bce 3a0pOHMpOBaHHBIC YCIYrW 3aka3uMK 00s3aH MMETh Baydep, MOATBEP)KAANOUIMNA OpOHHPOBaHWE M OIUIATy yciyrd. [locTaBHmiMK UMeeT
[IPaBO OTKa3aTh B IPEJICTABICHUN YCIYTU HJIM MONPOCUTH CAEIaTh MOBTOPHYIO OIUIATY, €CiM 3aKka3uuK TpeOyeT okaszaTh yclyry 0e3 IpebsBiIeHUsS
Baydepa.

4.3. OueHb BaXXHO IPOBEPUTH KOPPEKTHOCTh MH(OpMaMM B Baydyepe Ha KaXIyl0 YCIYry, COrJIaCHO OpOHHMPOBAaHHIO M ITOJITBEPXKICHHIO 3aKa3a.
Kaxnprif Bayuep JODKEH colepkaTbh HHGOpPMAMIo 0 3aka3uuKax [0 ycIyre, JaTaM M CPOKaxX NMPEJOCTABICHUS YCIYTH U HOMEP MOITBEPIKACHUS OT
[TocTaBmuka.

4.4. JIns 3aKa3unKoB, 3a€3KAMOIIUX B OTEIb B Pa3HOE BpeMsi HEOOXOIUMO BBIIATh Baydep Ha MPOKUBAHHE KaXKIOMY 3aKa34HKYy.

4.5. JIoKkyMeHTbI, KOTOpble HEBO3MOJKHO pacleyararh yepe3 JIMYHbIA KaOWHET OTIPABISIOTCA areHTCTBY IO DJIEKTPOHHOM MOYTE WM KpemsTcs B
3aKas3e B JINYHOM KaOWHeTe.

5. Odopmiaenne BU3 U NPHUTJIALICHUS

5.1. Skyland Travel no 3anmpocy AreHTa oka3sIBaeT COACHCTBHE B O(OPMIICHUH TYPUCTHYECKON BU3BI 0] OPOHUPOBAHUS, CIICIAHHBIC Yepe3 CUCTEMY
OpPOHHPOBAHUS C Yy4eTOM TPeOOBaHUIT U MPABII KOHCYJIbCKUX CIYX0. MUHUMaJIbHOE TpeOOBaHUE K MPEAOCTABICHUIO ATOH YCIyr - OpOHUPOBAHHE
OTeJIsL.

5.2. ConeticTere B 0)OPMIEHHH BU3bI OCYIIECTIBAETCS TOMBKO B Te CTPAHBI, KOTOPBIe ykasaHsl Ha caiire WWw.skyland.travel.
5.3. Yenyra mo oopMIICHUIO BU3bI JA0JDKHA OBITh BHECEHA B TOT JKE 33aKa3, B KOTOPOM HaXOIHUTCs OPOHHPOBAHUE HAa OTENb. B 3TOM ciydae AreHT
JIOJDKEH BHECTH TOYHYI0O MH(MOpPMAIMI0O O 3aka3uuKke M IPEAIoNaraeMoi Ioes3jke, HeOOXOAMMOHM A MONYy4YeHUs BU3BI HAa COOTBETCTBYIOIIYIO
CTpaHHUILY.
5.4. Tlo 3anpocy ot arenrctBa Skyland Travel okasbiBaeT yciayru mo npeoCcTaBICHHIO 3aKa3diKaM MPHUIIIALICHUS WK TOATBEPKIACHUS OT OTENIsl JUIs
CaMOCTOSTETIFHON MOAa4YN TOKYMEHTOB Uit oopMieHHs BH3Bl. B 3TOM cilydae maHHas yciayra BHOCHTCS B 3aKa3 110 OPOHHMPOBAHHUIO OTEISI W
OILTaYHBACTCS JOTIOJTHUTEIBHO.
5.5. 3a mo0ble HW3MEHEHWs, CAENaHHBIE B 3aKa3e IOCJIE MONYyYCHUS NPHUIVIAIICHUS, B3MMAETCSl JAOMOJHUTEIbHAs CTOMMOCTH IPUITIALICHHS.
AmnnynipoBanue 6e3 mrpada ycayrd mo ohOopMICHHIO BU3bI WM NPUTTIALICHUS B CBS3U C aHHYJIHPOBAHUEM OPOHHUPOBAHUS OTEIIST HEBO3MOXKHO.
5.6. Skyland Travel caenaer Bce BOBMOXKHOE MPHU 3aMpoce Ha MOJIyueHHE OPHUIMATBHOTO MPHUIIIAIICHUS WIN MTOATBEPKICHHUS OT OTEJs, HO HE MOXKET
rapaHTHPOBATh MPEAOCTABICHUE ITOH YCIYTH, TaK KaK ¢ UCIIOJHEHHE OCTAeTCs HA YCMOTPEHHE OTEJIS.
5.7. Cpoxk mosydeHus: IpUrIalieHnn:

- st eBporeiickux crpan u CIIA - B TeueHue 2 KaleHIapHbIX THEH

- UIS1 HEKOTOPBIX a3MaTCKUX CTPaH - 0 7 KaJeHAAPHBIX THEH.

CPOK JJOCTaBKH OPUTHHAITBHBIX MPUTJIALICHHUH - OT 3 pabounx JHEH.
5.8. Skyland Travel BrpaBe oTKa3aTh B MPEIOCTABICHUH YCIYTH O MOTYYSHHIO BU3BI WIN NPUITIAIIEHHUS, €CIM OHU OBUIH CIETAaHBl ¢ €ANHCTBEHHON
LETbIO - MOJTYYCHHUE BU3BL
5.9. Ilpn OpOHMPOBAHHUHU CIIOKHBIX MApLIPYTOB C MOCEHIEHHEM HECKOJIBKHX CTPAaH Ba)KHO YyUHUTHIBATH cHenU(UKy pabOTHl, OYEepeTHOCTH M CPOKH
odopMmIteHusI BU3 B 3TH CTpaHbL. B 3TOM citydae, npex/ie 4eM OpOHHPOBATh TaAKUE MApIIPYThI, HEOOXOIMMO MPOKOHCYIbTHPOBATHCS B OT/IEIIE MPOIAXK
Skyland Travel.

6. Ilouck u OpoHMpOBaHHe TYPHUCTHYECKUX AKETOB

6.1. Cucrema Skyland Travel no3BossieT 3a0pOHHPOBATH TYPUCTUYECKUH MAKET, COCTOSIIHNA U3 YCIYT B KOMOMHAIIMU MEXIY COOOiA:

- aBUanepesieT + oTenb

- aBuarepeseT + Kpyus
C BO3MOKHOCTBIO JIOTIOJIHUTEIEHOTO OPOHUPOBAHHUS TOMOJTHUTENBHBIX YCIYT: MEIHUIIMHCKON CTPaXxOBKH, TpaHCcdepa, IKCKYPCHiA.
DT0 MO3BOJISIET BBIOPATh M 3a0pOHUPOBATH EANHOBPEMEHHO CPa3y HECKOJIBKO YCIYT.
6.2. TlakeTHbIC TYPBI OTHOCSATCS K TypaM ¢ OCOOCHHBIMH YCIIOBUSIME OPOHHPOBAHUS U OTLIATHI TYPOB, MPU OPOHUPOBAHUU KOTOPBIX IIATa 32
M3MEHEHHE WM aHHYJIHPOBAHUE OTIPEIeNIeTCs YCIOBUSIMH 110 OPOHUPOBAHMIO M AaHHYJIMPOBAThH KaXKIOH U3 BXOJAMIMX YCIyT. B 9T0ii cBsI3M
3a0pOHUPOBAHHBIN U OIUIAYCHHBII MAKETHBIA TYP, KaK MPaBHUJIO, HEMb3sI U3MEHUTD MK OTMEHUTD 0e3 pUHAHCOBBIX MOTEPh. Bee M3MEHEHHS U
AHHYJISAIUH [0 TAKETHBIM TYPaM MPOUCXO/SAT MOCPEACTBOM IHChMa Ha 3JICKTPOHHBIN anpec: sales@skyland.travel u paccMaTpuBaroTcs B
WHIUBUAYaJIHHOM TOPSIKE.



6.3. Boinucka OMI€TOB B MAKETHBIX TypaxX NPOUCXOAUT aBTOMAaTHUECKH Cpa3y IOCIIE MOATBEPKISHHS U OIUIaThl TYpa. BONBIIMHCTBO THIIOB
aBHaOWIICTOB HE Pa3pelIaloT BO3BPAT CPEACTB MOCIIE BHITMCKH aBUAOUIIETa B Clyyae OTMEHbBI HJIM BHECCHUSI HEOOXOAMMBIX M3MEHEHHUN. BO3MOXKHBIH
BO3BPAT B TAKUX CIIy4asiX MOXeET ObITh CHJIBHO OTPaHUYEH HIIM €r0 MOXeT He ObITh coBceM. OTelb B KayecTBe ITpadHBIX CAaHKIIMKA MOXKET yAepKaTh
OTPENICIICHHYIO CYMMY B 3aBHCHMOCTH OT YCJIOBUI OpOHHMpOBaHUs. BO3BpaT cpeliCTB HE MPOU3BOANTCS MO TEM MAKETHBIM TYpaM TJe OTMEHA Typa
HEBO3MOJKHA.

6.4. Ecin 3aka34yuK He MCIOJIb3YET OJHY U3 YCIYT BXOASIINX B MAKET, WX HCIOIBb3YET €€ YaCTHYHO, BO3BPAT CPEJCTB HE MPOU3BOMUTCS.

6.5. B cronMocTh makeTra BXOJSAT TOJIBKO T€ YCIYTH, KOTOPbIE YKa3aHbl B TOATBEPKICHHH.

6.6. OOpaTuTe BHUMaHKE, YTO B IIAKET HE BXOJUT MCHOBEHHOE 3aCEJICHHE B OTEJIb, €CIIU B MAKETE PEiiC, BBUICTAIONIUI B MECTO HA3HAUCHHUS,
MIPUIETAET HOYBIO WM YTPOM JIHS, CIEAYIOIIETro 3a THEM BhLIETA.

7. JonoaHuTenbHast MH(popmanus

7.1. Bes undopmanus B 3akase - GaMIINU U IMeHa 3aKa3uyMKOB, JOTIOJTHUTENbHAS HHPOPMALIUS BHOCUTCS TOJIHKO HA aHTIIUHCKOM SI3BIKE.

7.2. ATeHT MMeeT MpaBO B Ka4yeCcTBE HOBBIX IOJIb30BaTeNicH OOABISATH B CHUCTEMY CBOMX Cy0OareHTOB. B 3TOM ciydae AreHT HeceT IOJIHYHO
OTBETCTBEHHO 32 Bce OPOHHMPOBAHMUSI, C/ICNIAaHHBIE CyDareHTaMu, 00s13yeTcsl 00y4uTh CyOareHTOB MPaBHJIAMU MOJIb30BaHHS CHCTEMOW OPOHUPOBAHUS U
OKa3bIBaTh UM BCSUECKH TOICPIKKY.

7.3. Bo Bcex Apyrux ciydasx, HE YKa3aHHBIX B HACTOAINIMX IpaBWIaX M YCJIOBHSX OpoHupoBaHus Typa AreHt u Skyland Travel Oymyr
PYKOBOJICTBOBATBCS YCIIOBUSIMU M TIOJIOKEHUSIMU areHTCKOTo J{oroBopa M JIOTOJHUTEILHBIMU COTTIAIICHUH K HEMY.



OTYET ATEHTA

(Ha3BaHHE (UPMBI)

[punoxenne N2
K ATEHTCKOMY JIOTOBOPY

oT «__ » 20 .
Ne Crpana [IponomxuTenbHOCTD Llena Typuctckoro AreHTcKoe B t.u. HAC/ INepeuncneno
n/n My TEIIECTBUS MIPO/IyKTa BO3HArpakJaeHUe 6e3 HAC (Ne III1, nata, cymma)
HUTOrO:
ATeHT B paMkax jporoBopa Ne OT « » 20 COBEpIIIT IOPUAMYIECKUE W HUHBIC JACHCTBHA IO PEANH3ALMU TYypPUCTCKUX

npoaykroB Typornepatopa OOO «CkaitaHay», COrJacHO BBILICHPUBEICHHOMY OTUETY.

OO0s13aTeNbCTBA 110 JAOTrOBOpY TyponepaTOpOM BBITIOJIHEHBI B TIOJTHOM 00beMe CBOCBPEMCHHO U 0e3 peKﬂaMaunﬁ.

ArenT nperensuii k Typonepatopy He HMeEeT.

Typoneparop: AreHT:

I'enepainsusbiii upextop (Komnerun B. B.) (

M.II.



IIpunoxenue N3
K ATEHTCKOMY JIOTOBOPY

CBEJJEHUA O TYPOIIEPATOPE 1 O ®PUHAHCOBOM OBECIIEUEHHWH: . .
CBEJIEHUA O IIOPAJKE U CPOKAX ITPEABABJIEHI S KIIMEHTOM TPEBOBAHNU K OPTAHU3AIINU, ITPENOCTABUBIIEN

TYPOIIEPATOPY ®MMHAHCOBOE OBECIIEUEHUE:

ITonnoe HaumeHoBaHue TypomnepaTopa

OO611ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «CKaMIIHI

CoxpalieHHoe HauMeHoBanue Typomneparopa

Agpec (Mecto HaxoxaeHus) TyponepaTopa

000 «Cxkaimamy

r. Kazans, yn. Toncroro, 1.14A, 6ok I, od.1

IouToBeii anpec Typoneparopa

420012, r. Ka3zaus, a/s 80

Homepa tenedonos, pakcos, aapec caiiTa B cetu MHTepHET, agpec
3JIEKTPOHHOM nouTh! TyponepaTopa

Ten/daxc +7 (843) 567-17-71

PeectpoBslit Homep Typoneparopa

PTO 017420

Howmep, narta u cpok nelictBus JloroBopa cTpaxoBaHUs
OTBETCTBEHHOCTH TypomnepaTopa wiu 0aHKOBCKO# rapantuu. Bug n
pa3mep GpHHAHCOBOTO 00ECIIeYeHHs], HANMEHOBAaHUE OpraHU3alNH,
npeaocTaBuBLIcH (PUHAHCOBOE oOecriedeHue. Aapec (MecTo
HaXOJKIEHUS) U TIOYTOBBII afipec OpraHu3aliy, Npe1oCTaBUBILIEH
¢buHaHCcoOBOE 0OecneyeHUe

Pasmep ¢unancosoro obecneuenus: 10000000

Crnioco6 (puHaHCOBOTO 00ECIIEYCHHUS: TOTOBOP CTPAXOBAHUS
IPaKIAHCKOHW OTBETCTBEHHOCTH TypOIepaTopa

Jokyment: Ne 60090000005004 ot 04/05/2018

Cpox feiicTBusl pUHAHCOBOTO 0OeCHeueHMs:

¢ 24/06/2018 mo 23/06/2019

HaumeHOBaHMe OpraHU3aluy, IPEJOCTaBUBIICH (pUHAHCOBOE
obecnieuenne: OAO "HauunoHasabHas cTpaxoBasi KOMITAHHS
TATAPCTAH"

Anpec (MecTo HaXOXKACHHS) OPTaHU3AIIMH, TPEIOCTABUBIICH
¢unancosoe odecneuenue: 420094, r. Kazans, yi. Uyiikosa, 1. 2b
[TouTOBHII aipec OpraHU3ally, PEAOCTABUBIICH (UHAHCOBOE
obecnieuenue: 420094, r. Kazans, yi. Uyiikosa, 1. 2b




CrpaxoBUIMK 00s3aH BHIIJIATUTH CTPAXOBOE BO3MeIleHHe 10 JloroBopy CTpaxoBaHMsI OTBETCTBEHHOCTH TyporiepaTopa 1o MMCbMEHHOMY TPeOOBaHUIO
Knuenra (TypHCTOB) pH HACTYIUICHUH CTPAXOBOTO ciaydas. ['apaHT 00s3aH yIUIaTUTH IEHEKHYIO CyMMY IO OaHKOBCKON I'apaHTHH IO MHCbMEHHOMY
TpeboBanuto Kiuenra (TypucToB) U B ciydae oTKa3a Typoreparopa BOSMECTHTh peajibHbIH yiiepO, BOSHUKIIMK B pe3yjbTaTe HEHCIOJHEHUS WIN
HEeHAQ/UIeXKAIIero ucnoiHeHus: TypomepatopoM oOs3arenscTB mo JloroBopy. OcHOBaHMEM Ul BBIIUIATHI CTPAxOBOTO BO3MeEIIeHUS N0 JloroBopy
CTpaxoBaHUsI OTBETCTBEHHOCTH TyporiepaTopa J100 yIiaThl IeHEKHONH CyMMbI IO OaHKOBCKOW IapaHTUH SBIsieTCA (DAaKT yCTaHOBJICHUS 00SI3aHHOCTH
Typonepartopa Bo3MecTuTh KilMEeHTY peasnbHblil yiiepO, BOSHUKIIHNKA B Pe3yJIbTaTe HEUCTIOJHEHHS WM HEHAJIeKAIEro UcroyiHeHus TyporepaTopom
00s13aTenbCTB 110 JIoroBOpy 0 peain3aii TYPUCTCKOTO IIPOIYKTa, €CIIH 3TO SBJSIETCS CYIECTBEHHBIM HapYIIEHUEM yciIoBuil Takoro Jlorosopa.

Hck 0 Bo3MelIeHNH peanbHOro yiepoa, BO3HUKIIErO B pe3yabTaTe HEUCIIOIHEHNS WM HeHAIEXKaIlero HCIoNMHeHNsT TyponepaTtopoM 00s3aTesIbCTB
o JloroBopy o peanu3aluu TYPHCTCKOIO IMPOAYKTa, MOXKET ObITh npenbssieH Kimentom Typomneparopy nmmbo Typomeparopy M CTpaxOBIIUKY
(rapaHTy) COBMECTHO.

B ciydasx HEHCIIONHEHHUS WJIM HEHaJJIexalero ucnoineHus TyporepaTopoM obsi3arenseTB no JloroBopy nepen KimeHToM M Haau4ust OCHOBaHUN
JUTSL BBITUTATHI CTPAXOBOTO BO3MEIIEHHMS IO JoroBOpY CTpaxoBaHUs OTBETCTBEHHOCTH TyporepaTopa JIubo yIiaThl AEHEKHOH CyMMBI 0 OaHKOBCKOI
rapanTud KiIMeHT WM ero 3aKOHHBIH MpeICTaBUTElNb BIIPaBe B MpeesiaX CyMMbl (pMHAHCOBOTO oOecredeHus NpeabsIBUTh IMCbMEHHOE TpeOOBaHUE O
BBIIUIATE CTPAXOBOT'O BO3MEILEHHMS HIIM 00 yIUIaTe AEHEeKHOW CyMMBI HETIOCPEACTBEHHO OpraHHU3aliH, TPEeAOCTaBHBIIeH GUHAHCOBOE oOecTieueHue.
dopma TpeboBaHHUS U MEpeUeHb NPHIaraeMbIX J0KyMeHTOB yka3aHbl B D3 «O6 ocHOBaX TypHCTCKOW AeATeNbHOCTH B PDy»

Jns ucnonHeHus CBOMX 0043aTeNbCTB 10 (PUHAHCOBOMY OOECHEUEHHMIO CTPAaXOBIIMK WM TapaHT HE BIIpaBe TpeOOBaTh IPEJCTABICHUS HHBIX
JIOKYMEHTOB, 32 HCKJIIOYEHHEM JIOKYMEHTOB, MPEIyCMOTPEHHBIX HacTosmiel crarbeil. [IncpmeHHoe TpeboBanme KimeHTa o BBIIUIaTe CTPaxoBOTO
BO3MeIeHHs 110 J[oroBopy CTpaxoBaHUSI OTBETCTBEHHOCTH Typoreparopa i o0 yrjare JeHeKHOH CyMMbI 0 0aHKOBCKOM TapaHTHU JOJDKHO OBITh
MIPEABSBICHO CTPAXOBINUKY WM TapaHTy B T€UEHHE CPOKa IeHcTBHs GuHaHCOBOro odecnedeHus. CTPaxoBIIUK WM TapaHT 00s3aH yJOBIETBOPUTH
TpeboBanue KimeHra (TypHCTOB) O BBIIUIATE CTPaXxOBOI'O BO3MelIeHUs MO J[OroBOpy CTpaxoBaHHUsSI OTBETCTBEHHOCTH Typomeparopa wiu o0 yrare
JICHEeHOH CyMMBI TI0 OaHKOBCKOW rapaHTHH He no3aHee 30 KaleHAapHbIX JAHEH Mociie AHS NOJYYeHHUs YKa3aHHOTO TPeOOBaHHMS C TIPUIIOKEHHEM BCEX
HEOOXOJIMMBIX JIOKYMEHTOB, MPEIyCMOTPEHHBIX HACTOsIIEH craTheid. B ciyuasx ecim ¢ TpeOoOBaHMSAMH O BHIIIATE CTPAXOBOTO BO3MEUICHHUS IO
JloroBopy cTpaxoBaHUs OTBETCTBEHHOCTH TyporepaTopa mwin 00 yrmare JeHEKHOH CyMMBI 0 OAHKOBCKOM IapaHTHH K CTPAaxXOBINUKY HWJIH TapaHTy
oOpaTtuiuch oJHOBpeMeHHO Oosee onHoro KimeHnra (TypuCTOB) M OOIIMil pa3zMep IEHEKHBIX CPEICTB, MOAJIESKAIIMX BBIILIATE, NMPEBHILIAET CYMMY
¢uHAaHCOBOTO O0ECIeUYeH s, YIOBICTBOPEHUE TaKUX TPEOOBAHMI OCYLIECTBISETCS MPOMOPIHMOHAIBLHO CyMMaM JIEHEKHBIX CPENCTB, YKa3aHHBIM B
TpeOOBaHUAX K CyMMe (PMHAHCOBOTO 00ECIeueHHs.

CBEJEHHUA Ob OFBbEJUHEHMUHN TYPOIIEPATOPOB B CO®EPE BBIE3JHOI'O TYPU3MA U NOPAJKE OKA3AHUA TYPUCTY
3KCTPEHHOM IMOMOIIN

HanmenoBanmne 00beJuHEeHNsI TYPOIePaTOPOB Accormmanus «O0beJiHEHHE TyporepaTopoB B cdepe Boie3aHoro Typusma « TYPIIOMOILby»

FOpuauyeckuii agpec 101000, r. Mocksa, yin. MscHunxas, oM 47

Teaepon 8 (495) 607-77-71

E-mail secretary(@tourpom.ru
Typuct BripaBe noTpeboBaTh obecneueHuss 3KCTPEHHOW TTOMOIIN 32 CUET CPEJCTB KOMIIEHCAMOHHOTO (hoHIa 00BbEeIMHEHUS TYpOIIepaTopoB B cdepe
BBIE3HOTO TypH3Ma
OKCTpeHHasi IOMOIIb OKa3bIBAETCS TYPUCTY, HAXOJSIIEMYCS B CTpaHE BPEMEHHOro IpeObIBaHUs, B CIy4dasX HEBO3MOXXHOCTH HCIIOJIHEHUS,
HEWCIIOJHEHUS MM HEeHAIJIeKAIETO UCTIOIHEHHS TypOIepaTopoM 00s3aTeNbCTB 10 JOTOBOPY O PEATN3alUH TYPHUCTCKOTO MPOAYKTa B COOTBETCTBHH
¢ IIpaBuaMu oka3aHusi 3KCTpPeHHON mnomomm Typuctam. JleiictBue IlpaBui He pacmpocTpaHsieTcs Ha Clydad 3BaKkyaldd [0 PELICHUIO
Ipesunenra P® poccuiickux TypHCTOB € TEPPUTOPHU MHOCTPAHHOTO TOCYAAPCTBA B CBS3M C BO3HHKHOBEHHEM YIPO3bl O€30MACHOCTH HX KHU3HHU H
3J0POBbA.
DKCTpeHHast OMOIIb OKa3bIBAETCS TYPHUCTY, KOTOPBIH 3aKJIIOUMII WM B OTHOIIEHHH KOTOPOTO MHBIM JIMIIOM, 3aKa3bIBAIOLINM TYPHUCTCKUH MPOIYKT OT
HMMEHHU TYpUCTa (ajnee - HHON 3aKa34rK), 3aKJIIOYEH JOTOBOP O pealM3allMi TYPUCTCKOTO MPOJYKTAa: C TypOIEepaTopoM, KOTOPBIH SBIISETCS YICHOM
00BbEeIMHEHUS] TYpOIIEpaToOpPOB (Zayiee - Typomeparop); ¢ TypareHTOM, JAEHCTBYIOIIMM Ha OCHOBAaHHMM JOTOBOpa cO C(OPMHUPOBABIIMM TYPUCTCKHUN
MIPOAYKT TYpOIEpaTOpOM (fajiee - TypareHr).
OO0bearHEHHE TYpONEpaTOPOB OKAa3bIBAET 3KCTPEHHYIO IIOMOLIb TYpPHUCTY O€3BO3ME3IHO HAa OCHOBAHUHM OOpalIeHWs TypucTa, W (WJIM) HHOTO
3aKa3uuka, U (WJIM) OopraHa rocyaapcTBeHHOW BiacTu Poccuiickoir denepanuu, u (MIKM) OpraHa rocylapCTBEHHOM BiacTu cyOwbekTa Poccuiickoit
Oenepaiuy, U (UIM) OpraHa MECTHOTO caMOYIpaBleHUs, U (Wiu) TypolepaTopa, U (WiId) TypareHTa (Jajee - oOpallleHHE TypHCTa) B IOpSLIKE,
YCTaHOBICHHOM Hactosmumu [IpaBunamu.
OO0paileHne TypucTa MOXKET ObITh HalpaBJIEeHO B 00bEAMHEHHE TYPOIIEPATOPOB JFOOBIM CIIOCOO0M, MO3BOJISIONIMM YCTAHOBUTH aBTOpa 0OpaleHusl.
Oxa3zaHue SKCTPEHHOH ITOMOIIM BKJIIOYaeT B ceOs: a) MEpeBO3KY TYpPHCTa B MECTO OKOHYAHHS MYTEHNIECTBHS ONTUMAIBHBIM MapIIpyTOM C
HaMMEHBIIUMH BPEMEHHBIMU 3aTpaTaMH II0 YCMOTPEHHIO OOBEIMHEHHs TYpOIEepaTOpOB (aBHATPAHCIOPTOM, >KEJIE3HOIOPOXKHBIM TPAHCIOPTOM,
aBTOMOOWJILHBIM TPAHCIIOPTOM, BOJHBIM TPAHCIOPTOM) (Jayee - mepeBo3ka); 0) oOecreueHue pa3MelieHus (BpEMEHHOTO MPOXKHUBaHUsI) TypHCTa B
TOCTHHUIIE WM WHOM CPEJCTBE pa3MELICHUS Ha CPOK JI0 Hayala OCYLISCTBJICHUS NEPEBO3KH K MECTYy OKOHYAHHUS IYTEIIECTBUS - €CIH IEPUOJ
BBIHY)KJICHHOTO OKHJIAHUS MEPEBO3KU cOcTaBisieT Oojee 12 4acoB; B) JOCTaBKY TYpUCTa OT MeCTa PACIOJIOKEHHS TOCTHHUIIBI WIIM HHOTO CPEACTBa
pa3MelleHns: B CTpaHe BPEMEHHOTO MpeObIBaHMs /10 MYHKTa Hayasla OCYIIECTBIICHHS IEPEBO3KH K MECTy OKOHYaHMA ITyTeuiecTBus (Tpancgep); r)
OpTaHM3AIMIO MUTAHUS TYPHCTa C YIETOM YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoii deneparn GU3HOIOTHISCKUX HOPM ITUTAHHS YEIOBEKa;
1) obecrniedyeHre HeOTI0KHON MEIMIIMHCKOM U MPaBOBOM MOMOIIY; €) oOecrieyeHne XpaHeHus Oaraxa.
OO6pailieHre TYpUCTa JO0JDKHO COEPIKATh CIACAYIONIYI0 HH(pOpMANHUIO: a) haMHUIIHs, HMS U OTUYECTBO TYPUCTa (TYpUCTOR); 0) azipec MecTa HaX0XKICHUS
TypucTa (TYpUCTOB); B) HOMEp AOTrOBOpa O pealu3alid TYpUCTCKOTO INPOJAYKTa M HAWUMEHOBaHHME TypomnepaTropa (TypareHTa); I') KOHTAaKTHas
uHpoOpMalus apropa obOpaiueHus; 1) oOcTosTenbcTBa ((PaKThl), CBHIACTEIBCTBYIOUIHE O HEBO3MOXXHOCTH HCIIOJHCHUS, HEUCIIOJIHCHHH WIIN
HEHA/IJIeXKAIlEeM UCIIOJHEHHH TYpOIIepaToOpoM 005A3aTeNNbCTB 10 JOT0BOPY O peaau3aliy TYPUCTCKOIO IPOIYKTa.
Perienne 00 Oka3aHWUHM TYPUCTY SKCTPEHHOM MOMOIIM WM 00 OTKa3e B €¢ OKa3aHWW NMPUHUMACTCS OObEAMHEHHEM TYpOIepaTOpOB He mo3aHee 24
4acoB C MOMEHTA IOJIydeHUs] 00bEAUHEHUEM TypOIepaTOpPOB OOpalleHusl TypUCTa. YKa3aHHOE PELICHUE NOBOAUTCSA O0BbEJUHEHUEM TYPOIEpaToOpOB
JI0 aBTOpa OOpamieHuss HEMEUIEHHO BCEMHU IOCTYITHBIMH CPEICTBaMH CBSI3H. JKCTPEHHAs MOMOIIb HE OKa3bIBAETCS TYPHCTY B CiIydyae, €CIU: a)
oOpallleHue TypuCTa HE COAEPXKUT CBeleHuH, ykaszaHHbIXx B IlpaBunax; 6) oOpallieHue TypUCTa COJEPXKUT CBEIEHHS, HE COOTBETCTBYIOIIME
JIEHCTBUTEILHOCTH; B) YCTAHOBJIEHBI 00OCTOSITEIBCTBA, YKa3aHHbIC B a03aie TpeThbeM MyHKTa 1 [IpaBuil oka3aHusl SKCTPEHHOM MOMOIIU TypHCTaM; T)
YCTaHOBJIEHBI OOCTOSITENbCTBA, CBUAETEILCTBYIOIIME 00 OTCYTCTBHM OCHOBAaHHW ISl OKa3aHUs SKCTpeHHOH nmomomy. OTKa3 1O OCHOBaHHSM, HE




npeaycMoTpeHHbM [IpaBunamu, He nomyckaercs. [1o pe3ynbTaTaM pacCMOTpPEHHsT OOpallieHus TypucTa 00beHHEHUE TYpOIepaTOPOB IPUHUMACT B
MUCBMEHHON (opMe pelieHre 00 OKa3aHWM SKCTPEHHOH MOMOILIM WM 00 OTKa3ze B OKAa3aHWW DKCTPEHHOW MOMOINW. PemieHue 00 oOka3aHHUU
9KCTPEHHOM MOMOIIM WX 00 0TKa3e B OKa3aHUH YKCTPEHHOW TIOMOIIU MOXET ObITh 00XKaI0BaHO B CyneOHOM mopsinke. B mpenenax cyMMbl pacxooB,
MOHECEHHBIX 00BEINHECHUEM TYPOIICPATOPOB B chepe BHIC3THOTO TypH3Ma B COOTBETCTBHH C 3aKOHOM Ha OKa3aHHE YKCTPEHHOI MMOMOIIHU TYPHCTY, K
00BEAMHEHUIO TYPOIEPATOPOB B cdepe BBIC3AHOIO TYpU3Ma MEPEXOAUT MpUHAIJIeKANlee TYPUCTY NpaBo TPEOOBAHUS O BBIILIATE CTPAXOBOTO
BO3MELICHMSI MO JOTOBOPY CTPAaXOBaHMsSI OTBETCTBEHHOCTH TypOIeparopa K CTPAxXOBIIMKY JHMOO 00 ymiare NEHE)KHOHW CyMMBI 10 OaHKOBCKOI
rapaHTHU.



IIpuioxenne Ne4 kK ATeHTCKOMY JIOTOBOPY C HCIIOJIb30BaHHEM cucTeMbl OporupoBanus Skyland Travel
(®POPMA 3asBku ot ATEHTA)

Pacnevamvigaemcess u noonucwvleaemcst pykogooumenem lopuoudeckozo auya/MII, cmagumces newamv, CKAHUPYEMCs 8 pPA3IUYAEMOM U
YUMAeMoM Kauecmee u Hanpaesisemcst Ha d1eKkmponuyto noumy kurator@skyland.travel

Obsi3amenvbHbl K 3aNOTHEHUIO 6Ce CMPOKU 3d56NEHUs, 6 CIydde HAIudus owubOK Ul He3aNOJHEHHbIX CMpOK (opma cuumaemcs He
oeticmeumensHol.

1.HanmenoBanue wopuan4deckoro juna/UIl, ocynecTBasomero TypareHTCKy0 1eiTeJJbHOCTh B COOTBETCTBHH C
ETPIOJI/ET'PUII:

(masee Mo TEKCTY — KATEHT))

2.0I'PH/MHH uau OI'PHUII/ UHH u KIIII ropuanyeckoro guna/UII:

3.JOpuauyvecknii aapec:

(uHzAekc, pecryOsIMKa/Topo, yauna, J1oM, opuc)

4.@akTuvecknii (MOYTOBBIN) aapec:

(uHzAekc, pecryOIMKa/Topo, yauna, 1oM, opuc)

5.Tenedons! (00s13aTeibHO TesiedOHBI 0(pHca (C KOAOM ropoaa) U MOOMJIbLHBIN Te1e()OH PYKOBOAUTEIS):

6.E-mail (3;iiekTpoHHBIE aipeca)
OCHOBHBIE:
AOMOJTHUTE/IbHbIE:

7.PykoBoauTesib opuanyeckoro jguma/ Il

015(0)

YHUCJIO MECSIL TOJT POKICHUS

8. Arent nmoanucanueM Hacrosmero 3aspieHus yseaomisieT OO0 «CkaisdHI) O TTOJTHOM B 6€30TOBOPOYHOM aKIIECTITE
ATEHTCKOT0 J0roBOpa C MPUJIOKEHHUSIMH, OIYOJMKOBAaHHOTO B ceTH MHTepHeT mo anpecy: https://skyland.travel/for-
agents/cooperation/agreement/, HauMEHOBaHHME JOKyMeHTa: AreHtckuii mporoBop 2018 (PDF), mamee mo Tekcty
«JloroBop». B cooTBeTcTBUUM € yKa3aHHBIM J0roBopoM Typomeparop nopydaer AreHTY OCYLIECTBISATh ACUCTBUS MO
peain3allii TYPUCTCKOTO MPOJIYKTa/TYPUCTCKHX YCIYr 3a BO3HArpakJeHue. ATeHT O3HAKOMUICS C YCIOBHUSIMH
Jlorosopa; B coorBeTcTBHH ¢ 11.2 ¢T.434 'K P® npocut cuutath €ro 3akI0UEHHBIM.

9. Opurunan tekcra JloroBopa, omy0IMKOBAaHHOTO TI0 aJpecy, YKa3aHHOMY B 11.8 HACTOSIIIETo 3asBICHUS, XPAaHUTCS Y
Typoneparopa B €IUHCTBEHHOM »3K3eMIulsipe. IIpy BO3HMKHOBEHMM cHOpOB M pasHoriacuii CTOpPOH IO TEKCTY
JloroBopa, CTOpoHBI OyIyT pyKOBOJCTBOBATHCS OPUTHHAIOM TeKcTa J[oroBopa.

PykoBoaurens wopuandeckoro guua (Typucruueckoin Kommanuu/HUIT)

117 (0
(TTOTHOCTBIO COOCTBEHHOPYYHO)

[JaTta Iloanucek M.II.



mailto:kurator@skyland.travel

