AreHTCKHUIl 10roBOp
¢ HCNOJIb30BaHNeM cucTeMbl 6ponupoBanus Skyland Travel (pex.Ne6)

r. Kazanp

OGIecTBo ¢ orpannyeHHoii oTBeTcTBenHOCTHI0 «CKAMJIIH]I TPIBEJI», 3aperncTpupoOBaHHOe B COOTBETCTBHH C
3aKkoHogaTeabcTBOM Poccuiickoii ®emepamum (peectpoBeiii Homep PTO 022060 B Egmnom denmepampHOM peecTpe
TyponepaTopoB), B iure [ enepansHoro nupektopa Komsruaa Axzapess BuktopoBuda, neiicTBYIOIEro Ha OCHOBaHWW YCTaBa, B
nanpHeleM nMeHyeMoe «Typomeparopy», NpennaraeT OPUAMYECKMM JUIAM W HHAUBUAYAJbHBIM IPEANPUHUMATENSM, B
JaJIbHENIIEM UMEHYEMBIM «ATEHT) 3aKI0YUTh HACTOAIIMH JOTOBOP HA YKAa3aHHBIX HIDKE YCIIOBHSX:

1. OcHoBHbIE MOHSTHA U TEPMHHBI

Typucr - auno, nocemaromiee cTpany (MECTo) BpeMEHHOTo NpeObIBaHUS B JIEUEOHO-0310POBUTENbHBIX, PEKPEAlHOHHBIX,
[IO3HABATENbHBIX, (HU3KYJIbTYPHO-CIIOPTUBHBIX, NPO(ECCHOHATIBHO-ICIOBBIX, PEJINTHO3HBIX M MHBIX LEJIAX 0€3 3aHATUs
JesITeNTbHOCTHIO, CBSI3aHHOH C MOydeHHEeM JI0X0/Aa OT UCTOYHHKOB B CTpaHe (MECTe) BpEMEHHOTO MpeObIBaHMs, Ha IIepro oT 24
4acoB 10 6 MecsIeB MOAPS WK OCYLIECTBISIIONIEEe He MEHee OHOM HOYEBKH B CTpaHe (MecTe) BpEMEHHOTO MpeObIBaHUS

3aka34yMK TYPHCTCKOIr0 MPOAYKTA - TYPUCT WM HHOE JIMIIO, 3aKa3bIBaIOIee TYPUCTCKUN MPOTYKT/TYPHCTCKYIO YCIYTY OT
HMMEHHU TYPUCTA, B TOM YHCJIEC 3aKOHHBIM IPEACTaBUTENb HECOBEPILIEHHOJIETHETO TYPUCTa;

TypucTckuii MPOAYKT - KOMIUIEKC YCIYT 1O MEPEBO3KE M Pa3MEUICHUIO, OKa3bIBaeMbIX 32 OOIIYIO IeHY (HEe3aBUCHMO OT
BKITIOYEHHUS! B OOMIYIO IIEHY CTOMMOCTH 3KCKYPCHOHHOTO OOCHYXXHMBaHUS W (MJHM) APYTHX YCIYT) MO JOTOBOPY O peau3alud
TYPUCTCKOT'O MIPOAYKTA;

Typucrcekast yeayra — OTOENBHO peanusyeMasl yciiyra, a MMEHHO YCIYT'H IO NEepeBO3KE, pPa3MEIICHHIO, SKCKYPCHOHHbIE
YCIAYTH, YCIYTH OOLICCTBEHHOTO IUTaHUS, CTpaXxOBaHWE W IIOObIE HHBIE YCIYTH, TOATBEPKICHHBIE TyporepaTopoM K
WCTIOIHEHHIO.

Cucrema oponupoBanusi Skyland Travel (mamee - «Cucremay, win «Cucrema OpOHHPOBAHHUS») - CHCTEMa OHJIAMH
OpoHupoBanusi B ceTu MHTEpHET, MO3BOJIAIONIAas OPOHUPOBATh TYPUCTCKUE YCIYTH, JOCTYN K KOTOPOH MOKET OBITh MOIy4eH
ATEHTOM TIpH BBITIOJHEHUH yCIOBU HacTosmiero /Joroeopa.

IMocTaBIMK YeJayr - IOpUAMYECKOE JHLO, 00JIaAaloNe IpaBaMy Ha PEaTn3alHio TYPUCTCKUX YCIyT, IPEACTaBICHHbIX B
cucreMe OpOHHPOBaHU, IO TMOPYYCHHIO KOTOPBIX HeiicTByeT Typomeparop Ha OCHOBaHUH 3aKIIOYCHHBIX J[OTOBOPOB NpHU
peanu3anuy TYPUCTCKUX YCIYT.

TyponepaTop - OPHIMYECKOE JHUIO, YIIOJIHOMOYEHHOE IpeaocTaBIATh noctynm K cucreme Skyland Travel mis
UCIIOJIb30BaHUS €6 ATEHTOM B IEJIsIX OpOHMPOBaHMS U TMPOAAKH YCIIyr MOCPEICTBOM cucTeMbl OponupoBanus Skyland Travel.
TypornepaTop 3aperucTpupoBaH B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickoit ®denepanmu; uHPOpMaAIus O €ro
¢uHaHCOBOM ObOecreueHnr M NpaBujax NpuUMeHeHHs JloroBopa cTpaxoBaHHsS OTBETCTBEHHOCTH TypOIlEpaTopa COIAECPKHUTCS B
[Tpunoxxenun Ne3 k HacTosdmemy Jlorosopy.

ATreHT - IOpUIUYECKOe JIUI0, 3aPETHUCTPUPOBAHHOE B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu u
3akiounBIiee Hactosimuii Jloroop ¢ TyporiepaTopoM O peaju3alid TYPUCTCKHX YCIYT, TpeaocTaBisieMbix [locTaBoimkaMu
ycayT depes cuctemy oponuposanust Skyland Travel.

AIMUHHCTPATHBHOE UMS MOJIL30BAaTEAsl M MAPOJIb - JaHHBIE JUIS JOCTYNa K YYETHOW 3aliCH areHTCTBA IS PaboThI C
cucremoit 6poruposanus Skyland Travel.

2. Ipenmet loroBopa
2.1. Typomepatop mpemocrtaBisier foctyn AreHty k cucteme OponupoBanus Skyland Travel, ucnonb3yemoii B mporecce
peanu3anuy TypUCTCKUX TPOJYKTOB/TYPUCTCKUX YCIIYT, a ATeHT 00s3yeTcsi B MHTepecax [1ocTaBIIMKOB yCIyTr OT CBOETO UMEHHU
Ha YCJOBHUSX, ONpEAeIsIeMBbIX HacTOSIIUM JloroBopom, 3a BO3HAarpaXICHHE, COBEpLIATh JEHCTBUS 10 NPOIBMXKEHUIO U
peanuzanuu TypucTckux yciyr [loctaBmukoB 3aka3uuky (nanee - «3aka3zdyuk»). TYpPHCTCKHE MPOAYKTBHI/TYPHCTCKHE YCIYTH,
HaXOJISINECS B CUCTEME OPOHUPOBAHHS MOTYT OBITh 3a0pOHHPOBAaHBI ATEHTOM TOJBKO MOCPEACTBOM YKa3aHHOW CHCTEMBI.
2.2. AreHT npuoOpeTaeT mpaBa U CTAHOBUTCS OOSI3aHHBIM IO BCEM CJENIKaM, COBEPIICHHBIM OT CBOETO MMEHH BO HCIIOJHEHHE
Hacrosuiero Jloroeopa.
2.3. ATeHT coBepIIacT pean3alyio TYPUCTCKUX MPOAYKTOB TypornepaTopa B COOTBETCTBUU C MOJTHOMOYHSIMHU, YCTAHOBICHHBIMU
HacTosuM J{oroBopom.
2.4.1IpaBa Ha MOJB30BaHUE TYPUCTCKUMH MPOIYKTAMH/TYPUCTCKUMH yCIYTaMH MEPEXOAIT K TypUCTY M(MIM) HHOMY 3aKa3uuKy
MpU peain3alui ycIyr AT€HTOM Ha OCHOBaHHH JIOKYMEHTOB, O(QOpPMIISIONIMX Takyro peanusaiuio (JoroBopa o peanmuzanuu
TYPUCTCKOTO MPOJYKTA, BAYYEPOB, JKJ-/aBUAOUIIETOB U JP.).
2.5. ATeHT pOBOIUT KOMMEPUECKYIO AEATENLHOCTD 0 peaqu3alui TYPUCTCKUX MPOLYKTOB/TYpPUCTCKUX ycuyr Typoneparopa B
YCIIOBHUSIX TIONHOW (DMHAHCOBOW CaMOCTOSATENLHOCTH. TyporepaTop o0s3yeTcss BBIIUIATHTE ATEHTY BO3HArpaXKJCHHE 3a
WCTIONTHEHHE TIOPYYeHHus, Mo HacTosmeMy JloroBopy B COOTBETCTBHM C pasfenoMm 6 Hacrosimero [loroBopa. Bosmemienwe
HaKJIaJHBIX PacxoJoB ATreHTa, CBA3aHHBIX C MCIOJHEHHEM HOpydeHHs Mo Hacrosauiemy JloroBopy (B TOM YHCIEe PacXoabl Ha
ormiary TeneQoHHOH, (haKCUMHUIBHOU cBs3u, HTEpHET-CBSI3M W T.H.), MPOM3BOJUTCSA HE CBEPX, a B paMKaxX BO3HArpaKICHUS,
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MIPUYUTAIOMIET0CS ATEHTY B COOTBETCTBHH C YCIOBUAMH HacTtosiero Jloroopa.

2.6. ATeHT OCYIIECTBISICT pEaU3alui0 TYPUCTCKUX IIPOJYKTOB/TYPUCTCKUX yciyr Typorepatropa B COOTBETCTBUH C
coJiepKamuMucs B HactosmieMm JloroBope ykazanusimu Typorieparopa u B MpejefiaX yCTaHOBICHHBIX HACTOSIIMM JloroBopom
[IOJTHOMOYH.

2.7.AreHT He BIpaBe 3aKIIOYaTh C TPETHUMHU IUIIAMH CIEIKH OT HWMEHW Typoreparopa, 3a WCKIIOYEHHEM CIIy4yacs,
MPEyCMOTPEHHBIX JCUCTBYIOIIMM 3aKOHOJATEIILCTBOM M HAacTOsmMM JloroBOpoM, Ha OCHOBaHWM BbIIaHHOUW TypomepaTopoM
JIOBEPEHHOCTH.

2.8. Ilpn HEoOXoaMMOCTH CONEHCTBUS B 0hopMIIeHIH BU3HI TypucTtaM AreHTta Typomeparop mo mopydeHHI0 ATreHTa OT CBOETO
MMEHHU, HO 3a CUYET ATCHTA 3a BO3HArpaxkJeHue B pazmepe 1 (oauH) pyOiIs OpraHu3yer nepenavyy J0KyMEHTOB TYPUCTOB ATCHTA B
COOTBETCTBYIOIINE KOHCYJIbCTBA.

3. Hoctyn B cuctemy 6ponnpoBanus Skyland Travel
3.1.Tloce peructpauun Ha caiite Typomeparopa (www.skyland.travel) u momydyeHuss perucTpalOHHOTO HOMEpA,
aIMHHUCTPATHBHOTO MMEHH MTOJIh30BATENS U MApoJisi ATCHT MOJIy4aeT A0CTyI B cuctemy Oponuposanus Skyland Travel.
3.2.1lpu perucrpanyu B CHCTeMe OpPOHHMPOBAHUS ATEHT yKa3bIBa€T HEOOXOIMMbBIC ITaHHBIC, B TOM 4YHCIE (DaMHIHIO, HMS,
OTYECTBO, KOHTAKTHBIC TeIe()OHBI U 3JIEKTPOHHBINA aJpec COTPYAHHKA, OTBETCTBEHHOTO 3a pabOTy B CHCTEME OPOHHUPOBAHUSI
Skyland Travel. Ilpi u3MeHeHMH COHCKa OTBETCTBEHHBIX JIHIl, ATEHT HampaBiseT mo (akcy aubo MO 3JICKTPOHHOW MOYTe
COOTBETCTBYIOIICE YBeIOMIIeHHE B aapec Typomeparopa.

4. OO0s3aHHOCTH U NMPaBa CTOPOH
4.1. Typonepartop o0s3aH:

4.1.1. TlpemoctaBuTh AreHTy mpaBa jJocTyna B cuctemy OponupoBanust SKkyland Travel, a Taxke 03HaKOMUTB C MpaBHJIAMHU H
ycnoBusimu Oponuposanus (IIpmnoxkenne Nel k Hactosmemy Jloroeopy).

4.1.2. Tlo 3ampocam AreHTa OKa3bIlBaTh KOHCYJIBTAIMOHHYIO MMOIEPXKKY 10 paboTte ¢ cuctemoit 6ponuposanus Skyland Travel,
NPEIOCTABIATh UHOOPMAIIMIO U MaTepHaibl, HEOOXOIMMBbIC JJIsl UCTIONHEHUs HacTosiiero /loropopa, BKIroUYas HHPOPMALUIO O
MOTPEOUTENBCKUX CBOWCTBAX TYPHCTCKOTO MPOJIYKTa/TYPUCTCKOH YCIYrH M 0€30MacHOCTH TYpPHCTCKOTO TMPOIYKTa/TYpPHCTCKON
YCIIyTH, a TakXke B 00beMe, HeOOXOJMMOM JIJISl IOCIIEAYIoNIel pean3anui ATeHTOM TYPUCTCKOTO MPOIYKTa/TypUCTCKOH YCIyTn
1 00eCIIeYMBAOIEM HCIIOJHEHHE TPeOOBAaHMM 3aKOHOAATEILCTBA O 3alUTe MpaB moTpedurencit u denepanpHoro 3akona «O0
OCHOBAaxX TYpUCTCKOM AEATEIBbHOCTU B PDy.

4.1.3. Pasmemarp B cucreme OpoumpoBanusi Skyland Travel mupopmaimio o meHax Ha TYpPHCTCKHE YCIYrH/ TYPHUCTCKHE
HPOJIYKTHI M O COCTaBE yCIIyT, BXOAIINX B TyPHCTCKHE NMPOAYKTH Typoreparopa.

4.1.4. Tlo 3anpocy AreHTa OKa3blBaTh COJICHCTBHE B TOATBEPKIACHUH OpPOHHMpPOBaHHs MO cucteme OponupoBanusi SKyland
Travel.

4.1.5. CBOeBpeMEHHO BBINUCHIBATH ATEHTY HEOOXOANMBIE Baydephbl Ha 3a0pPOHHPOBAHHBIE YCIYTH.

4.1.6. TIlo 3ampocy AreHta uH(GOPMHPOBaTH AreHTa 00 HM3MEHEHHAX II€H Ha TYpPUCTCKHE YCIYT/TYPUCTCKHE MPOIYKTHI
TypormepaTtopa, U 00 H3MEHEHHH COCTaBa yCIIyT, BXOJASIINX B TYPUCTCKHE MPOoayKThl Typoreparopa.

4.1.7. ExxeMecslYHO TPENOCTaBIATh ATEHTY OTYeT 00 MCIHOJHEHUH IOpPYYEHHs I0 OpPraHH3aliH Iepeadd JOKYMEHTOB B
KOHCYJIBCTBO B COOTBETCTBHUHU C 11.2.8. HacTosmero JJorosopa.

4.2 TyponepaTop uMeeT MpaBo:

4.2.1. TpeboBaTh OT ATeHTa IPeOCTaBICHNUE TIOJIHOW MH(OpMAIIMK O X0JIe HCIIOTHEHHUS HacTosero Jorosopa.

4.2.2. Orpannuuth Aoctyn kK cucrteme OponupoBanus Skyland Travel B cinywae HapyiieHuss ATGHTOM YCJIOBHI HACTOSIIETO
JloroBopa, yCioBHii U npaBuil OpOHUPOBAHUSL.

4.2.3. TIpou3BomuTh 3aMEHY YCIyT, BXOJSIINX B TYPUCTCKHN MPOIYKT HA aHAIOTHYHBIE YCIIYTH WU C TIOBBIICHUEM MX YPOBHS
1o Oosee BBICOKOTO Kiacca 0e3 JOIUIaThl CO CTOPOHBI ATreHTa, B HCKIIOUUTENIBHBIX CIy4asX MEPEeHECTH CPOKU COBEPIICHHUS
MyTemecTBrs He 0ojiee ueM Ha 24 yaca o CpaBHEHUIO ¢ IEPBOHAYAIBHO MTOATBEPIKICHHBIMUA CPOKAMHU.

4.2.4. Tlpu HEHUCIIONHEHWH ATEHTOM YCIOBHHA pPacyeToB M OIUIAT B OJHOCTOPOHHEM MOpsAAKe Oe3 NpeaBapUTEIbHOIO
yBEIOMJICHHsI AreHTa OTKa3aTh B IPEJOCTAaBICHHM 3a0pOHUPOBAHHBIX TYPHCTCKUX MPOIYKTOB/TYPHCTCKHX YCIYyT W WM
W3MEHHUTH UX MOTPEOUTENBCKIE CBOMCTBA W/ MIPHUOCTAHOBUTH OKAa3aHUE YCIIYT, MPEIYCMOTPEHHBIX 3asiBKOH Ha OpPOHUPOBAHUE
TYPUCTCKUX TPOAYKTOB (B TOM HYHCJE MOJHOCTBIO OIJIadyeHHBIX AreHToM). [loHeceHHble AreHTOM YOBITKH, CBS3aHHBIE C
WCTIONTHEHHEeM TyporepaTopoM TpaB, MPEIyCMOTPEHHBIX HACTOSIUM MyHKTOM [loroBopa, TypomepatopomM HE BO3MENIArOTCH.
OTBETCTBEHHOCTH Tepe]] 3aKa34uKoOM TYPUCTCKOTO MPOIYKTa/TyPHUCTCKOW YCITYTH 32 HEUCIIOJIHEHHE 00513aTeNbeTB 110 JJoroBopy o
peanu3anny TYPUCTCKOTO MPOAYKTa/TypPUCTCKOM yCIIyru HeceT ATEHT.

4.2.5. JlomyckaTh JOIMOJHUTEILHO COIVIACOBAHHBIC M3MEHEHHUS B IPOTrpaMMe KOHKPETHO-OMPECICHHOIO MyTEIIeCTBUS, TaXe
€cIIM TaKoe COrjIacoBaHHe ObUIO YCTHBIM. DaKTHYECKOE MCTIOIb30BaHNE 3aKa3YNKOM TYPUCTCKOTO MPOIYKTa, c(HOPMUPOBAHHOTO
Typonepatopom 1o 3asiBke AreHrta, XoTs Obl U B U3MEHEHHOM BUJE, SIBIISIETCS HaAJEkKallUM JOKa3aTeIbCTBOM (pakTa corjacus
AreHTa Ha W3MEHEHHME YCJIOBMH myremiecTBUs. CoBeplieHHE B NHCbMEHHON QopMe ycTaHOBIEHUS (akTa H3MEHEHHS



00513aTeIbCTB B COOTBETCTBUY € HACTOSIIMM IIyHKTOM J[oroBopa He TpeOyercs.

4.2.6. B ciyuae He npenocTaBieHus] AreHTOM oTyeTa TyporepaTopy B CpOK, YKa3aHHBIH B 1. 4.3.19, yciyru OyayT cuuTaThes
peann30BaHHBIMU Ha YCIOBHHM 0€3 KOMHCCHOHHOTO BO3HArpaKACHHUS. B 3ToM cilyyae CTOpOHBI JOTOBOPHJIHMCH, YTO JaHHBIC
YCIIYT'H, HE YKa3aHHbIE B OTY€TE areHTa ObLIM IOIy4yeHbl ATEHTOM Ha YCJIOBHUHU JIOTOBOpAa OKa3aHMs YCIYT, 3aKJIFOUYEHHBIM IO
nopyudenuto Knuenra.

4.3.Arenr 00s3aH:

4.3.1. Cobmoaars 6€300aCHOCT P MCIOIH30BAHUH MOTYYCHHBIX aIMUHUCTPATHUBHBIX UIMEHH MOJIb30BAaTENsl M Mapoiisl. ATCHT
MpUHUMAET Ha ce0sl OTBETCTBEHHOCTh B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOAATeNbCTBOM P 3a ymep0d, mpuunHEHHBIN
TPEThUM JIMLIAM B DPE3YJIbTaTe HEHAIJIC)KAIIEro M HECAaHKIHMOHHMPOBAHHOTO MCIOJb30BAHMS HWMEHM IIONb30BAaTEIsl U Haposl.
TyponepaTop He HeceT OTBETCTBEHHOCTH 3a ymiep0d, MpUYMHEHHBIH AreHTy. [Ipym HecaHKIMOHHPOBAHHOM HCIIOJIB30BAHUU
cUCTEeMbl OPOHUPOBAHUSI TPETBUMH JIMIIAMHU IO/ UMEHEM M MaposieM ATeHTa, BCS OTBETCTBEHHOCTH JIOXKHTCS IMOJIHOCTHIO Ha
ArenTa.
4.3.2. CoznaBaTh MMEHA IIONB30BATENS W TAPOJIH TOJBKO U COTPYAHUKOB, YHOJIHOMOYEHHBIX JUIS PabOTHI C CHCTEMOU
oponupoBanus Skyland Travel, a taxke cBOeBpeMEHHO yAajisTh UMEHA MOJIb30BaTEICH COTPYIHUKOB, MPEKPATHBIINX TPYIOBBIC
OTHOULICHHUS ¢ ATEHTOM. ATeHT MOHUMAET ¥ IPUHUMAET 00SI3aHHOCTh HEME]IGHHOTO MUCBbMEHHOTO yBegoMieHus Typoneparopa
0 MpPEKpaIIeHUH TTOJTHOMOYHH JIUIIa, OTBETCTBEHHOTO 3a paboTy ¢ cucremoii Oponrposanust SKyland Travel u 1o BHecenus atoro
W3MEHEHUS B peecTp HECET OTBETCTBEHHOCTh B COOTBETCTBHUH C JEHCTBYIOIINM 3aKOHOIaTENbCTBOM PD.
4.3.3. Cobmoaats npaBuia U yCIOBUS OpOHUPOBAHMS M aHHYJIUPOBAHUS B COOTBETCTBHU ¢ [IpunoxkenneM Nel k Hacrosimemy
HoroBopy u pazznenom 5 HacTosuero lorosopa.
4.3.4. Peanu30BbIBaTh TYPUCTCKUHA MPOAYKT TOJIBKO ITOCIE YTOYHEHHUS CBOMCTB, BXOISIIUX B HETO TYPUCTCKUX YCIYT, OTINYAN
OT ONKCaHW, YKa3aHHBIX B Kartanore Typomeparopa u yBemomiieHHs 00 3ToM 3aka3unka. DakT omiaTel cO CTOPOHBI ATEHTa
MOATBEPXKIAET HOMyuYeHHe ATEHTOM COOTBETCTBYIOLIEH HH(POpMALHH.
4.3.5. IlpomsBoauTh OpOHHPOBAHHE TYPHCTCKOTO MPOAYKTA, N3MEHEHUE W aHHYJIAIMIO 3a5BOK Ha OpOHHPOBAHHE TYPHUCTCKOTO
MPOAYKTa TOJNBKO B MUCBMEHHOH (opMe WIH 3IeKTpoHHOW (opMme B ceTu «HTepHET» M B COOTBETCTBHH C YCJIOBHSIMHU,
YCTaHOBJIEHHBIMU pa3zeiioM 5 HacTosiuero /forosopa..
4.3.6. 3axmrodaTte ¢ 3aKka3unKOM OT CBOET0 WMEHH B MHUChMEHHOH ¢opme JloroBop o peanm3anuu /TypHUCTCKOTO
MPOAYKTa/TypPUCTCKUAX YCIYT, COOTBETCTBYIOMIMN TPeOOBaHMSM TPasKAAHCKOTO 3akoHoAaTenbeTBa PO, B Tom umcie 3akona PO
«O 3amuTe mpaB norpedurenein» u deaepansHoro 3akona PO «O6 ocHoBax TypucTcKoi AestensHOCTH B POy. [Ipu 3akmodyeHun
JloroBopa 0 peanu3aluy TypUCTCKOTO NMPOAYKTA HPEAOCTABIIATH 3aKa3uumKy B MHCBMEHHOH (opMe MOJHYIO M IOCTOBEPHYIO
UHPOPMALIMIO O NOTPEOUTENILCKUX CBOWCTBAX TYPHUCTCKOI'O MPOAYKTa, MHYOPMALUIO 0 GE30MaCHOCTH TYPUCTCKOTO MPOAYKTa B
o0beMe, o0ecTeunBaroIIeM UCIIOIHEHUE TPeOOBaHNH 3aKOHOJATENbCTBA O 3alluTe NpaB norpedureineil u deaepanbHoro 3akoHa
«O0 OCHOBax TYpUCTCKOM fesiTenbHOCTH B POy,
4.3.7. Ilpu 3axmovyenun Jloroeopa o peaanzanu TypUCTCKOTO MPOAYKTa/TyPUCTCKON YCIyTH ¢ 3aKa3uMKOM BKIIFOUUTH B HETO:

4.3.7.1. cyliecTBeHHbIE YCIOBHUS, IMPEIYCMOTPEHHBIE IEUCTBYIONIMM 3aKoHOHaTenbcTBOoM P®D, B ToM umcime. Ho He
OTpaHUYMBAsChH CIIEAYIOUINE NaHHble 0 Typomeparope: MOJHOE M COKpAIlleHHOe HaMMEHOBaHMS, aapec (MecTo HaXOXKICHHS),
MOYTOBBIA aZpec M PEECTPOBBI HOMEP TypoIleparopa; pa3Mep (MHAHCOBOTO OOecleueHHs OTBETCTBEHHOCTH TYpOIepaTopa,
HOMEp, J1aTa M CPOK JEHCTBHUS JOTOBOpA WM JOTOBOPOB CTPAaxOBAaHHS OTBETCTBEHHOCTH Typoreparopa M (Win) GaHKOBCKOU
rapaHTUU Wi OaHKOBCKHX TapaHTHH, HAMMEHOBaHHE, aJ[pec, MECTO HAXOXKIACHUS OpraHHM3alliH, MPeJoCTaBUBIICH (HUHAHCOBOE
obecriedeHre OTBETCTBEHHOCTH TYpOIepaTopa, B ciydyae, eclid (POHI MepcoHaIbHON OTBETCTBEHHOCTH TypoIepaTopa He JOCTHT
MaKCHUMaJbHOTO Pa3Mepa; CBEACHHUS O MOPSOKE M CPOKaxX NPENbsBICHUS TYPUCTOM MU (MJIM) MHBIM 3aKa3uuKOM TYPUCTKOIO
MPOAYKTa/TypUCTCKOM yCIyTy peTeH3uit k TyporiepaTopy B citydae HapyuieHus Typonepatopom ycioBuii [lorosopa.

4.3.7.2. cBefieHUs O TypHUCTE, a TaKKe 00 MHOM 3aKa3dyuKe M €ro MOJTHOMOYHSX (€CIU TypHCT HE SBISETCS 3aKa3UMKOM) B
o0beMe, HEOOXOOMMOM JUISI peaM3alid TYPUCTCKOTO MPOXYKTa/TYpHUCTCKOH ycimyrw; o0 oOmed IieHa TypHUCTCKOrO
MPOJYKTa/TypPUCTCKOH yCIIyTH B pyOIsiX; HHOOPMAIIHIO O TIOTPEOUTENLCKUX CBOMHCTBAaX TYPHCTCKOTO MPOJIYKTA WM TYPUCTCKON
YCIIYTH - O TIporpamMMe NMpeObIBaHMsI, MapIIPYTe M 00 YCIOBHAX ITyTEUIECTBUS, BKIIOYasi HHYOPMAIIHIO O CPENICTBAX Pa3MEIICHHs,
00 yCIOBUSIX MPOXHUBAaHUS (MECTe HAXOXKACHHUS CPEACTBA Pa3MELICHUS, ero KaTeropuy) M MUTaHUs, YCIyrax 1o HepeBO3Ke
TypUcTa B CTpaHe (MecTe) BPEMEHHOTO NpeObIBaHWS, O HAJIMYMU 3KCKYpcoBoAa (THIa), IMaa-lepeBOAYHMKa, WHCTPYKTOpa-
MIPOBO/IHMKA, & TAKXKe O JOMOJHUTEIBHBIX YCIyTax; O IMpaBax, 00S3aHHOCTAX M OTBETCTBEHHOCTH CTOPOH; YCIOBUSX U3MEHEHUS U
pacTop>KeHUs] AOTOBOPA; CBEICHUS O NOPSIKE W CPOKaxX NPENbSBICHHS TYpPUCTOM M (MJIM) MHBIM 3aKa34YUKOM IPETEH3UH K
TyponepaTtopy B ciydae HapylieHHs TyponepaTopoM ycJOBUI JOroBopa; MHGQOPMAIMIO O MOPSIKE M CPOKax MpPEAbSBICHUS
TypucTOM ¥ (WIHM) HMHBIM 3aKa34YMKOM TpeOOBaHWK O BBHIIIaTe CTPAXOBOTO BO3MEMIEHHS 110 JOTOBOPY CTpPaXxOBaHUS
OTBETCTBEHHOCTH TypoIliepaTopa Ju0o TpeboBaHmil 00 yIuiaTe ACHE)KHON CyMMBI IO OaHKOBCKOM TapaHTHH, a TaKkKe TpeOOBaHMIA
0 BO3MELICHUH PealbHOro yiepda TypucTy U (WINM) HHOMY 3aKa34MKy 3a CUeT CpeACTB ()OHAA NEPCOHAIBLHON OTBETCTBEHHOCTH
TyporepaTopa MpH YCJIOBHH, YTO JIEHE)KHBIX CPEJICTB CTPAXOBIIWMKA WM TapaHTa Ui BBIIUIATHI CTPAXOBOTO BO3MEIIEHUS IO
JIOTOBOPY CTPaxOBaHUsI OTBETCTBEHHOCTH TypoIlepaTopa WM YIUIaThl JCHEKHOW CYyMMBI 1O OAaHKOBCKOW T'apaHTHH OKa3alloCh
HEIOCTaTOYHO B cilydyae, eciii (OHJ NEePCOHAJIbHOH OTBETCTBEHHOCTH TYpOIepaTopa HE JOCTUT MaKCHUMaJbHOTO pa3Mepa;
WHPOPMALIUIO O MOPSAKE M CPOKaX MPenbsIBICHUS TYPUCTOM U (WJIM) WHBIM 3aKa3uMKOM TpeOOBaHHUN O BO3MEIICHUH PEabHOTO



ymiep0a TypucTy W (MIM) MHOMY 3aKa3udKy 3a CUET CpeACTB (DOHIa MEPCOHATLHOW OTBETCTBEHHOCTH TypoIlepaTopa B cirydae,
ecni (GOHJ MIEPCOHANBHONW OTBETCTBEHHOCTH TypOIepaTopa JOCTUT MaKCHMAIILHOTO pa3Mepa; yCiIOBUS BbIIAYM TypUCTY U (HIIH)
WHOMY 3aKa3udKy, NPUOOpETAIOIMM YCIAYTY IO TIEPEeBO3KE, OKAa3bIBAGMYIO TYpOIIEPaTOPOM OTAEIBHO JIMOO B COCTaBe
TYPHUCTCKOTO NPOJYKTA, 3JEKTPOHHOTO NIEPEBO30YHOTO JOKYMEHTa (OnieTa), HOATBEP)KIA0IIEro MPaBo TYpUCTa HA TIEPEBO3KY 10
MYHKTa Ha3HA4eHUs 1 00paTHO KOO 10 HHOMY COTJIaCOBAaHHOMY B JIOTOBOPE O PEaM3aIlK TYPUCTCKOTO MPOIYKTa MAapLIPYTy
o(opMIIEHHOTO HAa OCHOBAaHMU JAHHBIX JTOKYMEHTa, yIOCTOBEPSIOIIETO JHYHOCTH maccaxkupa. Ecim noroBop o peanuzanuu
TYPUCTCKOTO TPOAYKTA 3aKIIOYCH paHee yeM 3a 24 Jaca A0 Havaja MyTelIecTBUs, TAaKOW TOKyMeHT (OnieT) JomKeH OBITh BBIIaH
TYpUCTY ¥ (WJIM) MHOMY 3aKa34MKy HE T03/IHee YeM 3a 24 Jaca /10 HaJajia Iy TeIIeCTBHS; YCIOBUS BBIJIAYH TYPUCTY U (WIJIH) HHOMY
3aKa3uuKy, IPHOOPETAIOIINM y TypoIepaTopa yCIyry Mo pa3MelIeHHIO B TOCTHHHUIE MJIM MHOM CPEACTBE Pa3MElIeHUs] OTACIHHO
100 B COCTaBE TYPUCTCKOTO MPOAYKTa, NOKYMEHTa O OpOHMPOBaHUM U IMOJYYEHHH MECTa B TOCTHHHIIE MJIM MHOM CPEICTBE
pasMerieHns (Baydepa) Ha YCIOBHUSX, COTJIACOBAaHHBIX C TYpHUCTOM W (WJIM) WHBIM 3aKa34dKOM B JOTOBOPE O pealn3aiud
TYPUCTCKOTO MPOAYKTa; WHBIE YCIOBHUS, ONpeAeisieMble 3aKOHOAaTeNbCTBOM PO.

4.3.7.3. momHOE W COKpalleHHOE HaMMEHOBaHMs, aJpec, MECTO HAXOXACHUS AreHTa; MHPOPMAIHIO O TOM, YTO JUIIOM
(ucronHMUTENIEM), OKA3bIBAIOLINM TYPUCTY U (WJIM) MHOMY 3aKa34uUKy YCIYTH, BXOISIIUE B TYPUCTCKUN IIPOAYKT, IO JOTOBOPY O
peanu3anuy TypUCTCKOTO MPOAYKTa, siBisgercs Typomeparop, B TOM uucie mHGopManus o crocobax cesi3u ¢ TyponepaTopom
(Homepa tenedoHoB, (akcos, aapec caiita B MHGOPMAIMOHHO-TEIICKOMMYHHKAIIMOHHON ceTH "MHTepHeT", aapec 3JMeKTpOHHON
MOYTHI); HH()OPMAIIMIO O TOM, YTO ATEHT SIBJISIETCS] UCIIOJIHUTEIEM M HEeCeT MPEAyCMOTPEHHYIO 3aKOHOAaTeNbCTBOM Poccuiickoit
denepan OTBETCTBEHHOCTh II0 JIOTOBOPY O pEaIM3aLUU TYPUCTCKOTO MPOLYKTA/TYPUCTCKOH YCIYTM B OTHOIICHUH
o0s3aHHOCTEH ATeHTa; 00s3aTenbCcTBO ATreHTa O Mepefade JCHEKHBIX CPEACTB, MONYYEHHBIX OT TypUCTa W (WJIM) HHOTO
3aKa3uuka, TypomepaTtopy, €ciii WHOW TMOPSAOK OIUIaThl TYPUCTCKOTO TPOAYKTA/TYPUCTCKOH YCIYrH HE MPeayCMOTPEH
noroBopoM Mexny AreHtom u TypomepatopoMm; 00s3aTelbcTBO ATreHTa IO yBEJOMJICHHIO TyporepaTopa O 3aKJIIOYCHUH
JIOTOBOpA O pean3alyy TypPUCTCKOTO MIPOAYKTa/TypUCTCKOM yCIyTrH; 0053aTeIbCTBO ATEHTa 10 coryiacoBaHuio ¢ Typoneparopom
yCJIOBUH IMyTeniecTBUS (B TOM YHCJIE MOTPEOUTENBCKUX CBOMCTB TYPUCTCKOTO MPOJYKTa) HA OCHOBAHWH 3ampoca TYpUCTa U (UJIH)
WHOTO 3aKa34MKa, aJ[peCOBAHHOIO ATEHTY; CBEACHUS O MOPAIOKE M CPOKaX NPEABSIBICHHUS TYPUCTOM U (WJIM) WHBIM 3aKa34HKOM
OpeTeH3uid K AreHTy B clydae HapylIeHus: ATEHTOM O0s3aTelbCTB 10 JOrOBOPY O pean3aldyd TYPUCTCKOTO
MPOAYKTa/TYyPUCTCKOH YCIYTH.

4.3.7.4. ycnoBus 0 TOM, 4TO B Clydae OTKa3a OT TYPHUCTCKOTO MPOAYKTa/TyPUCTCKOW YCIYTH WJIH JIIOOBIX W3MEHECHUSX B
COCTaBE YCIYT, BXOISIIUX B TYPUCTCKUM NPOLYKT, 110 MHULHUATHBE TypUCTa M (WIM) WHOIO 3aKa3duka, a TaKXkKe B CIIydae
HEBO3MOXKHOCTH COBEPIINUTD MOE3KY 10 JIFOOBIM MPUYMHAM, He 3aBUCAIIMM OT AreHTa/Typonepatopa, B TOM YHCIE B CBA3U C
OTKa30M HJIM 3aJep>KKOH IOCOIBCTBA/KOHCYJIbCTBA MHOCTPAHHOI'O TOCYAAapCTBa B BBIJAu€ BH3BI, TYPUCT W (MJIHM) 3aKa34HK
00s13yeTcsl OIIaTUTh (akTUIECKH MOHECeHHbIe pacxoasl Typomeparopa. B ciyuae Bo3BpaTa JEHEXKHBIX CPEACTB 3a TyPHUCTCKUI
MPOAYKT/TYPUCTCKYIO YCIyTy ATEHT 00s3aH B CPOK HE IO3JHEE B CPOK He mo3aHee aHsA. CleAyromero 3a JHEM IOJydYeHUs
JICHEeKHBIX CPEACTB OT TyporiepaTopa, 00eceynTs UX BO3BPAT TYPHUCTY WJIH HHOMY 3aKa34MKy TYPHCTKOTO MPOAYKa/TYPUCTCKON
YCIIYTH.

4.3.7.5. cBeaeHUs O 3aKIIOUYEHHHM B IIOJb3y TYPHUCTa AOrOBOpa JOOPOBOJIBLHOIO CTPAaXOBaHMSA, YCIOBHSMH KOTOPOTO
MpeayCMOTpeHa OOSI3aHHOCTh CTPAaxXOBIMKA OCYHIECTBHTh OIMJaTy W (WJIM) BO3MECTHTh PAcXoJbl Ha OIUIATY MEAMIIUHCKON
MOMOIIM B 3KCTPEHHOW W HEOTIIOXKHOH (opMax, OKa3aHHOW TYypHCTy Ha TEPPUTOPHH CTPaHbl BPEMEHHOTO NpeObIBaHUS TPHU
HACTYIJICHUH CTPaxoBOTO Cy4as B CBA3M C IOJYYEHHEM TpPaBMBbI, OTPABJICHHEM, BHE3AITHBIM OCTPHIM 3a00JIEBaHHEM WM
000CTpEeHNEM XPOHUYECKOTO 3a00JIeBaHus, BKIIIOYAs MEJIUIIMHCKYIO BAKyallHiO TypHCTa B CTPaHe BPEMEHHOTO TIpeObIBaHUS U U3
CTpaHbl BPEMEHHOTO TNpeObIBaHUS B CTpaHy IOCTOSHHOTO TMPOXHMBAaHUS (Jlajiee - MEIWIMHCKAas IMOMOIb B SKCTPEHHOH U
HEOTNIOKHOW (hopMax B CTpaHE BpPEMEHHOTO NpeObIBaHWsS), W (WJIM) BO3BpaIleHHs Tena (OCTAaHKOB) TYypHUCTa W3 CTPaHbI
BPEMEHHOT0 NpeObIBaHUSI B CTpaHy IOCTOSHHOIO NPOXHBAaHUS (Iajiee - BO3BpallleHHE Tejla (OCTAaHKOB) B COOTBETCTBHH C
TpeOOBaHUAMH 3aKOHOJaTeNbcTBa Poccuiickoit deepanuu u cTpaHbl BpEMEHHOTO TpeObIBaHMUs, WIH CBEJCHUS 00 OTCYTCTBHU
JIOTOBOpa JOOPOBOJIBHOTO CTPaXOBaHUSL.

4.3.8. TlomyuuTh OT TypHCTa M (WJIHM) WHBIX 3aKa3YUKOB TYPUCTCKOTO IMPOJYKTA/TyPUCTCKOW YCIYyTH MHChMEHHOE corjacue Ha
00paboTKy WX TEepCOHANBHBIX JAHHBIX (B IIENSAX HCMONHEeHUs1 Hactosmiero Jloroopa). IMoanucannem Hacrosiero Jlorosopa,
HampaBJIeHUEM CBEACHUI 0 3aKka3uumKke M MHBIX 3aKa34YUKOB TYpHPOIYKTa, ATEHT rapaHTHpPYeT HaJH4Yhe YKa3aHHOTO COIJIacHsl.
AreHT 00s3yercs B O€3yCIIOBHOM IOpSIKE KOMIIEHCHPOBaTh Typomeparopy JtoOble pacXobl, CBS3aHHBIE C OTCYTCTBHEM
MUCBMEHHOTO COoTNiacHs 3aKa3urka W MHBIX 3aKa34nKOB TYPIPOAYKTa Ha 00pabOTKy MX MEePCOHAIBHBIX JJAHHBIX, B TOM YHUCIIE, HO
HE TOJbKO, MTpadbl KOHTPOJUPYIOIIMX OPraHOB M BBIIUIATHI B MOJIB3Yy 3aKazuhKa M HMHBIX 3aKa3uMKOB TYPIPOAYKTa II0
IpaXIAaHCKUM MCKaM. ATEHT 00s3yeTcs MPEACTaBISATh OPUTMHA YKa3aHHOTO IMMCBMEHHOT'O COTJIACHSI M0 NMEPBOMY TPeOOBaHUIO
Typoneparopa. AreHt nopydaet Typoneparopy 00pabOTKy NepCOHANBHBIX JAHHBIX TPETHUX JIUI] K HECET OTBETCTBEHHOCTH TIepe]]
CyObeKTaMU MepPCOHAIBHBIX JaHHBIX. OOpab0TKa MEPCOHAIBHBIX JIAHHBIX OCYIIECTBISIETCS. B TOM YHCIIE, HO HE OTPAaHUYHMBAsCh: B
uessix oopMIICHHST POE3IHBIX TOKYMEHTOB, OpOHHPOBAHMS HOMEPOB B CPEICTBAX Pa3MEILEHHs M y MEPEeBO3UMKOB, Mepeaaun
JAaHHBIX B KOHCYJIBCTBO HMHOCTPAHHOTO T'OCYAapCTBa) M BKJIIOYAeT B cebs cOOp, CHCTEMAaTH3alMio, HAKOIUICHHWE, XPaHCHHE,
yTouHeHHe (OOHOBICHHE, W3MEHEHHE), HCIIOJIb30BaHHME, DPACIpPOCTpaHEHHe, O0e3NInYMBaHUE, OJIOKMPOBAHWE, YHUUYTOXKEHHE
NEPCOHANBHBIX AaHHBIX. Typoneparop coOironaeT KOHGHUIESHIMATbHOCT EPCOHAIBHBIX JaHHBIX U oOecrieynBaeT 0e30MacHOCTh
JaHHBIX TIPH UX 00paboOTKe ompeneleHHeM yrpo3 Oe30MacHOCTH MEPCOHATBHBIX AaHHBIX, TPUMEHEHHEM OPraHM3alUOHHBIX U



TEXHUYECKUX Mep 10 OOEeCIEYEeHUIO0 OE30IIaCHOCTH MNEPCOHAIBHBIX JAHHBIX, NPUMEHEHHEM IpOLIEeAIIel B yCTaHOBIEHHOM
MOpsiAKE MPOLEAYPY OLEHKH COOTBETCTBHSI CPEICTB 3alIUThl WH(POPMALUH, OLEHKOW 3(PPEKTHBHOCTH NMPUHUMAEMBIX Mep IO
obecriedeHnI0 0e30MacCHOCTH TEPCOHATBHBIX AaHHBIX 10 BBOAA B JKCIUTyaTalMI0 MHOOPMALMOHHOW CHUCTEMBI MEPCOHANBHBIX
TAaHHBIX, YYETOM MAIIMHHBIX HOCHUTENEH MEepCOHANBHBIX JAaHHBIX, OOHApYKEHHEM (aKTOB HECAaHKIMOHHPOBAHHOTO JIOCTYMa K
NEePCOHAJBHBIM JAaHHBIM M TIPUHATHEM MeEp, BOCCTAaHOBJICHHEM IIEPCOHAIBHBIX [TAaHHBIX, MOIAM(UIMPOBAHHBIX WIH
YHUYTOKEHHBIX BCIIEICTBHE HECAHKIHMOHHMPOBAHHOTO MOCTyNMa K HUM, YCTaHOBICHHEM IMpaBHJ JOCTyNa K MNEPCOHAIBHBIM
JaHHBIM, a TaKXKe OOeCIeYeHHWEeM pEerucTpaluyd M ydeTa BCEX JEHCTBUI, COBEpIIAEMbIX C IEPCOHAIBHBIMHM JaHHBIMU B
NH(POPMALMOHHON CHCTEME IEPCOHAIBHBIX AAHHBIX, KOHTPOJIEM 3a NMPUHUMAEMBIMH MEpPaMHU IO 00eCHeYeHHI0 0e30IacHOCTH
MEPCOHANBHBIX JAHHBIX M YPOBHS 3allIMIICHHOCTH MH(POPMALMOHHBIX CUCTEM NEPCOHANBHBIX AaHHBIX. Typomeparop He 00s3aH
MOJy4aTh corjlacue CyObeKTOB MePCOHATBHBIX JaHHBIX Ha 00pabOTKY WX MEPCOHANBHBIX JaHHBIX.

4.3.9. Tlepenare Typomepatopy komnuio (a mo TpeboBanuio Typormeparopa - OpUTHHAN) 3alpoca Ha OKa3aHHe 3KCTPEHHOH
MOMOIIM B CiIydyae TONYyYeHHs OT TypHUCTa W/MIM HMHOTO 3aKa3yhKa TYPUCTCKOTO MPOJYKTa YKa3aHHOI'O 3ampoca. 3ampoc
npencrasisiercss Typoneparopy AreHTOM B CpPOK HE MO3AHEe paboyero AHS, CIEAYIOIIEro 3a JHEM MOIydeHHs 3ampoca, eciu
WHOW CPOK HE yKa3aH B TpeOoBannu Typoreparopa.

4.3.10. ITo TpebGoBanmo TypomepaTopa mepenarb eMy OpPWTHHANI WIH Komuio JloroBopa O peaiau3amiy TYPHUCTCKOTO
MPOAYKTa/TypUCTCKOM YCIyTH, WHBIE CBEICHHS M AOKYMEHTBI, HEOOXOOUMBIC IJIsi OKa3aHWsl TYpPHCTY SKCTPEHHOW IOMOIIH.
JokymeHTsl mpeacTaBistorcss Typoneparopy AreHTOM B CPOK HE TMO3/HEE padodero JHs, CIEAYIOLIeTo 3a JHEM HalpaBlCHUS
Arenty TyponeparopoM COOTBETCTBYIOLIETO TPeOOBaHUS, €CIIM MHON CPOK HE yKa3aH B TpeboBanuu Typomneparopa.

4.3.11. B nuceMeHHOH (opMe cBOeBpeMEHHO WH(pOpPMHPOBaTh TyporepaTopa O HAJIUYUU OOCTOSTEIBCTB, MPEMSTCTBYIOLIMX
COBEPILECHHIO TYPUCTOM TIO€3]IKH, B TOM YHCJIE, CBSI3aHHBIX C TPaXKAaHCTBOM TYpPHCTa, HEOOXOJUMOCTBIO OOPMIICHUS BU3 WU
MOJYYEHUS CIICLUAIbHBIX Pa3pelIeHnil, HUIMYHEM Yy TypUCTa HEHCIOJIHEHHBIX 00s13aTenbCcTB Ha Tepputopun PO. Typoneparop
HE HECET OTBETCTBEHHOCTh B CIIydae HE OKa3aHMs TYpUCTy M (WIHM) HMHOMY 3aKa3uuKy YCIYr IO OOCTOSITENbCTBaM,
MEPEYHCIICHHBIM B JAHHOM ITYHKTE.

4.3.12. B momHOM O0BEME MeEpeUyncIaTh ypomepaTopy IEHEXKHBIE CPEICTBA 32 TYPUCTCKUE IMPOIYKTHI/TYPUCTCKHE YCIYTH,
npenoctasnsiemble Arenty TypomepatopoM mo HacrosimieMy J[oroBopy, B COOTBETCTBHUH C YCJIOBHSMH, YCTAHOBJICHHBIMU
pasnenamu S u 6 Hacrosmiero Jloroeopa.

4.3.13. CBoeBpeMEHHO MPEAOCTABIATh TYPUCTY H(WIIM) HHOMY 3aKa3YHKY JOKYMEHTBI, HEOOXOIUMBIE JIJIsl COBEPIICHHSI TOC3IKH.
TyponepaTop He HeceT 0043aTeNbCTB MO MPENOCTABICHUIO ATEHTY KaKHX-TMOO ITOKYMEHTOB, OTHOCSILHUXCS K TYPUCTCKOMY
MPOAYKTY/TYPUCTCKOH YCIIyTe, 32 UCKIIIOYCHUEM JJOKYMEHTOB, IIPSIMO MPEAYCMOTPEHHBIX HACTOSIIUM [loroBOpoM.

4.3.14. HakanyHe moe3Ikd W oOpaTHOTO BbUIETA yTOUHATH y TypomepaTopa MeCTO W BpeMs BbLIETa/BO3BpaTa, a TAKKE WHBIC
JaHHbIe 1 HHHOPMHUPOBATH TYPUCTA U (MJIM) MHOTO 3aKa3yhKa O BO3MOXKHBIX H3MECHEHUSIX.

4.3.15. ObGecrieunTh CBOEBPEMEHHOE MPHUOBITHE TypHCTa K MECTY Hayajla IyTEeUIECTBHUS - HE IO3JHEe, YeM 3a TpH Haca J0
IJTAaHUPYEMOTO BBLJIETA.

4.3.16. CBoeBpeMEeHHO JIOBOAWTH JO CBEIEHUS Typucra u(WiM) WHOro 3akazumka WHGOpManuioo 000 BCeX H3MEHEHUSX,
BHOCUMBIX TypomnepaTopoM B IporpaMmy IyTeLIeCTBUSI.

4.3.17. B cnayyae HemojgydyeHHs YCIyTM TYPUCTOM W(WIM) WHBIM 3aKa3udKOM WJIH BO3HUKHOBEHUS OOCTOSTENBCTB,
MPEMNSATCTBYIOMUX MOMYYSHUIO YCIYTH, a TakKe MOCTYIUICHHS B ajpec AreHTa MpeTeH3Wi TypucTa W(Wi) WHOTO 3aKa3uhka B
MEepUOJ UX MOE3KH, B TOM YUCJIC YCTHBIX NMPETeH3ui, ATeHT 00s3yeTcsl MoCTaBuTh TyporiepaTopa B U3BECTHOCTh cpasy, HO HE
rnosgHee 24 4acoB ¢ MOMEHTA BO3HUKHOBEHHS 0OCTOATENLCTB.

4.3.18. AreHT 00si3aH CaMOCTOSITEJIPHO AHHYJIHPOBaTh 3aKa3, 3a0pOHHPOBAHHBIA B CHCTeMe OHuaiiH OponupoBanus SKyland
Travel nmpu monyuennn u3BenieHus 00 H3MEHEHUH B 3aKa3e OT [10CTaBIIMKA yCIIyT B CIydae HECOTrJIacHs ¢ 3THMH M3MCHEHHUSIMHU.
W3meHeHns: cCUMTaoTCs IPUHATHIME €CJIi ATEHT He aHHYJIUPOBal M3MEHEHHBIH 3aKa3.

4.3.19. CBoeBpeMEHHO MPEAOCTABISATh OTUET ATEHTa O peallM30BaHHBIX TypuCTCKHX Tponaykrax ([Ipmnoxenume Ne2 k
HacTosAueMy JloroBopy). AreHT 00s3aH MPEJOCTaBUTH 1yporepaTopy OTYET O PEaTM30BAHHBIX YCIyrax B TE€YEHUH 5 ( MSITH)
pabouux JHEW co THS OKOHYaHMS OTYETHOTO Iepuoza (Mecsua) 1o 3JeKTPOHHOH HodTe, (akcy U B OpuruHaie He nmosanee 15-ro
YHCIia MECSIIA, CIIEAYIOIETO 38 OTYETHBIM.

OT4eTHBIM NIEPHOIOM (MECSIIEM) SBISETCS KaJleHAAPHBIN MECSII, BKIIOYAIOIMNK B ce0s1 JaTy Hadaja TYPUCTCKOM MOEe3IKH.

AreHT 00s3aH yCTpaHWTb HapyLIeHHs W HaNpaBUThb TyporepaTopy HOBBHIM OTYET B MATHIHEBHBIM CPOK, HO He mo3xHee 15-ro
Yrcia Mecsa, CIeIyIOUIero 3a OTYETHBIM B Cllyyae Bo3pakeHuil TyponepaTopa 1o oTueTy AreHra.

Otuer AreHTa cUMTAETCS IPUHSATHIM Ha JIaTy YTBEpXkIeHUs oTyeTa Typorepatopom.

TyponepaTop BrnpaBe B OJHOCTOPOHHEM HOPSIKE U3MEHHUTH YCIOBHS IO BBHIIIATE BO3ZHATPAXKIEHHS B CIy4ae HEOJHOKPATHOIO
HapyILIEeHUs JaHHBIX TPeOOBaHUN CO CTOPOHBI ATEHTA.

4.3.20. B ciiyuae nu3aMeHEHUs] OpTaHU3AIMOHHO-TIPaBOBON (hOpMBI ATeHTa, peopraHu3anui ATeHTa, CMEHBI OPraHOB YIPABICHHUS
ATeHTa W/WIIK JHII, YIOJHOMOYEHHBIX NPUHUMATh PELICHHUs, TpeOyeMble 1Mo HacTosnieMy JloroBopy, BOZHUKHOBEHHS 3aKOHHBIX
MPaBONPEEMHUKOB, K KOTOPBIM IEpelIeN BeCh 00beM MpaB U 00s3aHHOCTeH AreHTa WM ero 4acTh 10 HacTosmeMy Jlorosopy,
W3MEHEHHUS B SKOHOMHUYECKOM ITOJIOKECHUN ATEHTA, BEI3BAHHOTO HAYAJIOM TIPOLETyphl OAaHKPOTCTBA B OTHOILIICHUW HETO, PABHO U
npu3HaHuss AreHTa OaHKpPOTOM, W3MEHEHHWS PEKBU3UTOB ATEHTa, BKJIIOYash M3MEHEHHs aJipeca MecTa HaxOXIEHHS W/WIN
MOYTOBOTO ajipeca WM ajpeca OAaHKOBCKOTO YUpekACHUs] ATeHTa, OCYLIECTBISIOUIETO0 ONEPallMOHHO-KacCOBOE 00CITyKMBaHHE,
W3MEHEHUs! 0aHKOBCKUX cueToB AreHTta, THH nnm 3ameHsonnx ero KogoB HAJIOTOIIATENBIINKA, a TAKKE U3MEHEHUSI HOMEPOB



TeneoHOB ATEHTa W MHBIX CPEJICTB CBS3M C ATEHTOM, TpeOyeMBIX il HaajleKallero WCMOJMHEeHHs HacTtosamero Jlorosopa,
AreHT 00s13yeTcs B TeueHHe 7 (CeMH) KaJCHIAPHBIX THEH C MOMEHTa HACTYIUICHHUS JIOOOTO M3 TMEPEUYHCICHHBIX B HACTOSIIEM
ITyHKTE COOBITHIA MUCHMEHHO YBEIOMUTHL 00 3ToM Typoreparopa.

4.3.21. OcymiecTBisTh TMPOJBHKEHUE TYPUCTCKHX TMPOIYKTOB/TYPHUCTCKUX YCIYT, COAEPXKAIIUXCA B CHUCTEME OpOHUPOBAHUS
Skyland Travel B cormacosannoii ¢ TyporepaTtopom (opme.

4.3.22. B cnyuae, eciu TypUCT U(HMITM) HHOHM 3aKa3unk AreHTa MporH()OPMUPOBaT ATEHTa O HEBBITIOJHCHUH WM HEHAJICKAIIEM
BBITIOJTHEHUH TYPUCTCKUX YCIYT CO CTOPOHBI TPETHUX IWI, HE3aMeMIUTENFHO, B MUCHMEHHOH (opMe C HCIOIB30BaHHEM
JOCTYTIHBIX CPEACTB CBs3M MHpopMHUpoBaTh 00 3ToM TypomepaTtopa. B cmydae, ecnu Typuct u (MIIM) WHOW 3aKa3unk ATeHTa
MMEET MPETCH3MH K KAauyeCTBY TYPHUCTCKOTO NponykTa Typormeparopa, ATEHT HE3aMEUIMTEIBHO TEpelacT TaKhe MPETCH3UU
TypormnepaTopy ¢ UCHOIb30BaHHEM (PAaKCUMUIILHOM, ICKTPOHHOHN CBSI3W WJIM C IMOMOIIBI0 KaHaloB cBsizu UuTepHeT. B ciydae,
€CIM TIpeTeH3Ws TypucTta W(WIM) HMHOTO 3aKa3dyuka HOCHUT MAaTEepPHANbHBIA XapakTep, TO K TMPETeH3WHd MPHUJIararoTcs
MOATBEPKAAIONINe JOKYMeHTHI. [locine oTnpaBku mpereH3un, ATeHT 0053aH yJIOCTOBEPUTHCS B €€ MONy4YeHUU Typoreparopom.
[Iperensus nomkuHa ObITH MOJaHa Typomeparopy B TeueHue 20 qHEH ¢ MOMEHTa OKOHYAHUS JCHCTBHUS JOTOBOPA O pealin3aluu
TYPUCTCKOTO MPOAYKTA U TOMIIEKHUT paccMoTpeHuio TyponepaTopoM B cpok a0 10 mHel co THA ee TOoIyqeHusl.

4.4. AreHT UMeeT MPaBo:

4.4.1. [lenath NMCBMEHHBIE M YCTHbIE 3alpochl Typoreparopy OTHOCHTENBHO MOpPSIKa MCIONHEHHs JloroBopa, B TOM 4uCIe
nHpOpMaIUIo, yKazaHHyo B 1.4.1.2. Hactosimero JJorosopa.

4.4.2. TlorpeboBaTh BKIIOYUTH B NEpEUEHb YCIYT, BXOAAIIMX B TYPUCTCKUI MPOIYKT YCIYTH MO COACHCTBHIO B 3aKIIOUCHHUU
3aka3uukoM J[oroBopoB MEOMLIMHCKOIO CTPaxOBaHMsS, CTPaxOBaHUS OT HeBble3da. [Ipu oTcyTcTBUM Takoro TpeOoBaHHS ATEHT
00513aH OKa3aTh BBIIICHA3BaHHbIC YCIYTU CAMOCTOSATENBHO MM NPeAocTaBuTh Typomeparopy pacnucKy 3aka3zurvka 00 OTKas3e OT
MMpEeaAOCTaBJICHUA CTpaxOBaHHA. B IMPOTUBHOM CJIy4ac AreHt IMPUHUMACT Ha CC6$1 OTBETCTBCHHOCTH 3a y6LITKI/I, BbI3BAHHBIC
OTMEHOM MOE3IKH, B TOM YMCJIE TI0 IPUYMHE HECBOEBPEMEHHON BhIau BU3 KOHCYIBECTBaMU MHOCTPAHHBIX TOCYAAPCTB.

4.43. llomyunTh areHTCKOE BO3HATPAXKIEHHWE, BBHIIJIAYMBaeMO€ ATEHTYy TPH YCIOBHH TIOJHOTO COONIOJCHHS YCIOBUMN
Hacrosero Jlorosopa.

5. Tlopsinok GpoHupoBaHus u nojib3oBanus cucremoii Skyland Travel
5.1. TypomnepaTtop mpemocTaBisier AreHTy npaBo OpoHupoBaHus B cucteMe OponupoBanus Skyland Travel cnemyromux yciyr:
YCIIYTH IO TIEPEBO3KE, CPE/ICTBA Pa3MEICHHUS, TPAHCTIOPTHBIE YCIIyTH, SKCKYPCHH, CTPaxOBaHKe, BU30Bas MOAJEPKKa.
5.2. AreHt nosiy4aeT q0CTyi B cuctemy oponuposanus Skyland Travel mocne peructpanuu Ha caiite Typoreparopa v HOJTydeHUS
AIMMHUCTPATHBHOTO UMEHH T0JIb30BATENS U TAPOJISL.
5.3. AreHT Ha3HayaeT OTBETCTBEHHOIO 3a OpoHMpoBaHue B cucteMme Oponuposanus Skyland Travel u co3maer nmenHbie naponu
IUIS1 KKJOTO COTPYIHHKA.
5.4.B cnyuae Hannuusa y TyporiepaTtopa TYpUCTCKOTO NMPOAYKTa/TYPUCTCKOM yCIyI', COOTBETCTBYIOLIETO TPEOOBAHUAM TypHCTa
(W) UHOTO 3aKa3uuka ATEHT CO3/1aeT 3aKa3 B CUCTeMe OpOHHMpOBAHUS WM HAIpaBiseT B aapec TyporepaTopa TUCHMEHHYIO
3asBKYy Ha OpPOHUPOBAHUE TI0 ANEKTPOHHOH MMOUTE WK 10 (aKcy.
5.5.O6s3anH0CTh Typomeparopa MO NMpenocCTaBIeHHIO ATEHTY TYPHUCTCKOTO NPOAYKTa/TYPUCTCKOM YCIYT'M BO3HHKAET IOCIE
BHECCHUS TIOJIHOW OIUIATHI 32 COOTBETCTBYIONIHMA TYPUCTCKHIA MPOIYKT/TYPUCTCKYIO YCIIYT.
5.6. TypomepaTtop BBIUCHIBACT ATEHTY Baydepbl Ha TYPUCTKHH MPOAYT/TYPUCTCKHAE YCIYTH, YyKa3aHHbIE B 3asBKE Ha
OpoHUpOBaHKE. ATEHT CaMOCTOATENBFHO (POPMHUPYET JOKYMEHTHI M Baydephl IPU HAJTMYUH y HETO COOTBETCTBYIOIIETO TIpaBa.
5.7.I3MeHeHne AreHTOM KOJMYECTBAa TYPUCTOB, THIIAa HOMEpA, THUMA (CHCTEMbl) IMHUTaHMs, CPEICTBA PAa3MEIICHUS WIH CPOKOB
MPOXKUBaHUS OPOPMIISICTCS. HOBOW 3asBKOM Ha OpOHMpPOBaHHME TYPHUCTCKOTO MPOJYKTa/TypHCTCKOW yciyru. Ecim BHecenue
n3MeHeHuit TyporepaTopoM B NEpBOHAYANBHYIO 3asBKY HE TPEJCTAaBIISIETCS BO3MOXHBIM 0€3 ee aHHYJSIUH, TO s ATeHTa
HACTYMaloT MOCIEICTBHA, NpeaycMoTpeHHble 1. 7.1. Hacrosimero JloroBopa. B ciydae momyuenus 3ampoca Ha MoIU(HKALUIO
3asgBKH Typoreparop HWMeEeT MpaBO: BBHICTABUTh ATEHTY K OIJIare JOMOJHUTEIbHBIH cYeT JMO0 cOoOOmUTh ATEHTY O
HEBO3MOXKHOCTH M3MEHEHHMs 3asBKM 0€3 0TKa3a OT Hee W BBIIUIATHI IITpadHBIX CAaHKIMN JIMOO aHHYJIMPOBAThH 3asIBKY, MPH STOM
BCSl OTBETCTBEHHOCTD 32 aHHYJISILIMIO OTHOCUTCS Ha ATEHTA.
5.8.1Ipu aHHyJsIIMM 3aBKKM HAa OPOHUPOBaHUE ATEHT OTIPABISET 3aPOC Ha aHHYJISIIUIO TOCPEICTBOM CHCTEMbI OPOHUPOBAHUS,
mnbo B mNUCbMEHHOH (opme depe3 CiIy:k0y COOOIICHWH, 1O JJIEKTPOHHOW TodTe Wi 1Mo (¢akcy. 3aka3 CUHUTAeTCs
AQHHYJIUPOBAHHBIM TOJIBKO ITOCJIE MOATBEP)KIACHUS aHHYJIMPOBaHUs TyporepaTopoM MOCPEICTBOM CHUCTEMbI OPOHUPOBAHUS, JTNOO
B IMCbMEHHOI1 (popMe 110 37IeKTPOHHOI MouTe Wi 1o (akcy.
5.9.Tlpu aHHynHupoBaHWKM OPOHWUPOBAHUS BO3BpAT OIUIAYEHHBIX JCHEKHBIX CPEJIICTB ATEHTY MPOU3BOJUTCS B COOTBETCTBHH C
ycnoBusiMu [locTaBiimka yciyr, 3a BEIYETOM BO3MOXKHBIX MITpadHbIX caHkiuil [locTaBimnka yciyr U CaHKIUH 110 HACTOSIIEMY
HoroBopy, ykazaHHbIX B 11.7.1. Hactosero Jlorosopa.
5.10. Typormeparop uMeeT IpaBo aHHYIMPOBATh 3asBKY AT€HTa B ciydae 3aJ0/DKEHHOCTH AreHra nepen Typoreparopom, npu
CYIIECTBEHHOM HW3MEHEHUHM YCJIOBUH OpoHMpOBaHMsA, mnpexycMorpeHHble B [lpunoxkenun N1 k Hacrosmemy JloroBopy,
SBIISIIOLIEMYCSl €T0 HEOTHEMIIEMON YaCThIO.



6. Tlopsiok pacueToB U MJaTe:keld. ATEHTCKOe BO3ZHATPaXKIEeHHe.

6.1. B3aumopacueTsl Mexay TyponepaTopoM u AT€HTOM OCYIIECTBISIOTCS HA OCHOBAHUH CUETOB, & TAKXKE aKTOB CBEPKH.
6.2. LleHbI Ha yCIYTH yCTAaHOBJIEHBI B POCCUHCKHX PYyOIIsX.
6.3. Omiara mo HactositeMy J[oroBopy Mpou3BOAUTCS B PyOIsiX 1O BHYTpeHHEMY Kypcy TyporiepaTopa Ha JieHb OpOHHUpPOBaHUS,
yKa3zaHHOMY Ha caiite Typomepatopa Www.skyland.travel.
6.4. B cny4ae yaoposkaHusl TypUCTCKUX MPOILYKTOB/TYPUCTCKHUX YCIYT MO OOBEKTUBHBIM NPUYHHAM, B TOM YHCJIE B Pe3yJIbTaTe:

-TIOBBIIIIEHUS TPAHCTIOPTHBIX Tapr( OB, N3MEHEHHUSI CTOMMOCTH TI€PEIIeTa;

-M3MeHeHHsI KypcoB BaiioT (6onee 2% ot ycraHoBieHHBIX [Ib PD KypcoB BadroT Ha MOMEHT BBICTaBIeHHs |yporepaTopom
cyeTa);

-BBEJICHHsI HOBBIX WJIM MOBBILICHUS JEHCTBYIONINX HAJIOTOB, COOPOB U APYTHX 00S3aTEIbHBIX IIATEKEH,
ATEHTOM OCYIIECTBISIETCS [OIUIaTa Ha OCHOBAaHWM WHGOpPMAIMM O CTOMMOCTH, YyKa3aHHOHW B JlnuHoM kabwHeTe w/wim
MOATBEPXKICHHUMY. .
6.5. Typoneparop BnpaBe U3MEHUTh BHYTPEHHUH KypC NMPH YCIOBHH YBEIOMJICHHS ATEHTa MOCPEICTBOM JIIEKTPOHHOW IOYTHI,
(hakCHMUITBHON WITH TeJe(OHHON CBS3H WM Pa3MEIIeHHEM COOTBETCTBYOIIEH NHPOPMAIINY Ha TIIaBHOM CTpaHMIIE caiTa.
6.6. TyponiepaTop BHpaBe MPENOCTaBUTh ATEHTY KpPEOUTHBI IMMHUT, pa3Mep KOTOporo ycTanaBimuBaeTcss CTOpoHaMu B
OTACIHLHOM COTJIALICEHUH O MPEJOCTaBICHUN KPEAUTHOTO JINMHUTA.

B ciydae OpoHupoBaHusi ATEHTOM TYPHCTCKUX IPOAYKTOB/TYPHCTCKHMX YCIYT B paMKax CYMMBI IIPEIOCTaBICHHOTO

KPEIUTHOTO JIUMUTA, OIjIaTa 3a0pOHUPOBAHHBIX YCIYT MOJDKHA OBITH NMpOM3BeZieHa ATEHTOM B TedeHue | oHOro GAaHKOBCKOTO
JIHSI, CJICAYIOIIEro 3a JHEM OpOHMpOBaHMs. B ciydae He MOCTYIUICHHUs OIUIATHl B TEUCHHE YKa3aHHOTO CpOKa, 3asBKa OyjaeT
aHHyIUpoBaHa TyporepaTopoM ¢ OTHeCeHHEeM Ha AreHTa BceX (aKTHYECKH MOHECEHHBIX PAcXOJIOB, B TOM YHCIe MTpadHBIX
CaHKIMI, CBA3aHHBIX C aHHyIUpoBaHWeM 3asBKH. llpm stom TypomepaTtop ocBOOOXKTaeTCcsS OT OTBETCTBEHHOCTH IO IHOOBIM
MPEeTeH3UAM ATEHTa U €r0 TyprcTa U(HITH) HHOTO 3aKa34yuKa.
6.7. ATEHT UMeeT MPaBO MEPEUHCIUTh ACHEXKHBIE CpeAcTBa TyporepaTopy B c4eT OYIOYyIIUX PacdeTOB — «JICMO3UTHBIN CUET».
JleHexxHBIE CpeACTBa Ha JETIO3UTHOM CYETE MOTYT 3aCUMTHIBATHCS TyporepaTopoM B KauecTBE OIUIATHI PEATM30BaHHBIX YCIYT B
MOMEHT TIOATBEPKIICHMS 3as8BKH ATeHTa MM BBICTaBIIEHHS CUeTa Ha €ro OIJIATy, a TAaKXKe B CYET OIUIAThl HEYCTOEK M IMTpadHBIX
CaHKIMH B cy4ae HapylICHUs] ATEHTOM CBOMX 00s513aTeNbCTB 1o JloroBopy.

B cnyyae oTCYTCTBHSI KpEAUTHOTO JTUMHUTA OPOHUPOBAHUE TYPUCTCKUX MPOIYKTOB/TYPHUCTCKUX YCIYT BO3MOYKHO TOJIBKO TIO
MpeIoTIaTe MPH HAJHMYWHU TOCTATOYHOW CYyMMBI Ha JETIO3UTHOM cueTe ATeHTa.

6.8. ATeHT MOXKeT 3a0pOHHPOBATH TYPUCTCKUE MPOIYKTHI/TyPUCTCKUE YCIIyTH 0€3 MpeABapUTEIBHON OTUIATHI C YCIOBUEM OILIATHI
70 HAcTYyIUIEHUS IITpadHBIX CAHKIWH 3a OTMEHY/aHHYJSIHI0. B cilyuae He MOCTyIJIeHHs OIUIaThl B YKa3aHHBIH CpPOK (10
HACTYIUICHHS CaHKI[UI), 3asBKa OyAeT aHHynIHpoBaHa TyponepaTopoM ¢ OTHECeHHEM Ha ATeHTa BceX (PaKTHUYECKH MMOHECEHHBIX
pacxosoB, B TOM 4uciie MTpadHbIX CAaHKIUH, CBSI3aHHBIX C aHHyIUpoBaHueM 3asBku. [Ipu atom Typonepatop ocBoOOXmaeTcst ot
OTBETCTBEHHOCTH T10 JIFOOBIM MPETEH3UIM ATEHTA U €r0 TypUCTa U(HMJIK) MHOTO 3aKa3yuKa.

6.9./laToli orIaThl TYPUCTCKUX MPOAYKTOB/TYPUCTCKUAX YCIYT B MOPSIKE OS3HATMYHOTO MIIM HATMYHOTO pacdeTa CYMTAeTCs Jara
MIOCTYIUIEHUS] IEHE)KHBIX CPelCTB AreHTa Ha OaHKOBCKHIA cueT WwiH B Kaccy Typomeparopa. llpu sTom neficTBusi 0aHKOB WiH
WHBIX OpraHM3aluii, MoMmenaBliie ATEHTy WCIONHUTh TPeOOBaHME HACTOSMIETO ITyHKTa, HE OCBOOOXJAIOT €ro OT
OTBETCTBEHHOCTH. PHCK 3a/iep)KKu coBepilieHHs OAHKOBCKHUX OTEpalvii, a TAK)KE PUCK U3MEHEHHsI BATIOTHBIX KYPCOB OTHOCHUTCS
Ha AreHTa.

6.10.BrImicka xene3HOA0POKHBIX OMIIETOB OCYIIECTBIISIETCS TOIBKO Ha ycioBusix 100% npemonnarel.

6.11. AreHT uMeeT TpaBO OIJIATUTH 3a0POHHPOBAHHBIC YCIYTH MOCPEACTBOM TepMHUHANIOB. B ciyyae, omiatel mocpe/cTBOM
TepMmuHaNOB MO mpUeMy IUIATEeXKeW, yKazaHHBIX TyporeparopoMm, ATeHT 00si3yeTcss IOBECTH JO CBEICHUS 3aKa3duKa,
OCYIIECTBIISIONIETO OIUIATy YCIYT CIeIyIONIy0 HHPOPMAIIHIO:

- IPU OCYIIECTBICHNUH OTIATHI YKa3bIBAETCsI HOMEP 3aKa3a, yKa3aHHbII B OpOHUPOBAHUY;

- TIOCJIe OTUIaThl 3aKa34YHK MOJYYaeT JOKYMEHT, MOATBEP KON (aKT BHECEHHUS JICHEKHBIX CPEACTB B TepMUHAT MO TpUEMY
TIaTeX e, KOTOPBIA CONEPKUT IUPPOBOMA KO, a TaKKe CYMMYy, NaTy U BpPeMsl OCYIIECTBICHHUS OILIATHl U JOBOJIUT YKa3aHHYIO
nH(popMaIuio 10 AreHra.

C MoMeHTa orIaThl yciyr 4epe3 TepMUHAN 1O MpHeMy IJIaTeXel, W MOCTYIUIeHUS] UX Ha cdyeT TyporiepaTopa o0s3aTenbhcTBa
3aka3uuka 1o oIiaTe yCiIyr CUUTAIOTCs HCIIOMHEHHBIMY, a Y TypornepaTopa BO3HHKAET 00s3aTENbCTBO MO OKA3aHUIO YCIIYT.

6.12. B ciyuae peanm3aiu ATEHTOM TYPHUCTCKOI'O MPOAYKTa/TypHUCTCKUX yciyr Typomeparopa mo LieHe, MpeBbIIIArOIIEi
ykazaHHyto TyporeparopoM, oixydeHHass ATEHTOM JIONOJTHUTENLHAS BBITOJIA SBISIETCSI COOCTBEHHOCTHIO ATeHTa u Typoneparop
Ha JaHHYIO JOMNOJHHUTENFHYIO BBIFOLy He npeTeHAayeT. OTBETCTBEHHOCTh 3a IIOCJEICTBHS peaju3aldd TYPUCTCKOTO
MPOAYKTa/TyPUCTCKUX YCIYT 1O LIEHE, PEBHIIIAIONIEH CTOUMOCTh, YKa3aHHYI0 TyponepaTopom, Bo3araercs Ha ATeHTa.

6.13. Pasmep Bo3HarpaxeHus 3a MPOJBMKEHUE H PEaATH3ALUI0 TYPUCTCKUX MPOJYKTOB/TYPUCTUIECKUX YCIYT TI0 HACTOSIIEMY
Horosopy coctasnsger 1 (Omun) pyosb 3a 1 (oaHy) eaunuiy yciyru (1 Ouier, pasmenieHue Ha 1 deioBeka, TpaHchep Ha 1
YeloBeKa W TH), 3a HCKIIOUEHHEM aBuaOwieToB. Pa3mep Bo3HarpaxieHus MOXKET OBITb H3MEHEeH TypornepaTopoM B
OJTHOCTOPOHHEM TOPSIZIKE, O YeM OH 00s53aH MpeaynpeauTh ATeHTa He mo3gHee, 4eM 3a 10 (mecsTh) pabounx AHEH 10 Hadada
NEHCTBHS TAaKUX M3MEHEHHUH, MOCPECTBOM DJICKTPOHHOM MOYTHI WIIM Pa3MelleHus] HHQOpPMaIIMK Ha CaiTe.

Pa3zMep KOMHCCHOHHOTO BO3HATPAKICHHUS 32 PEAIM3ALMI0 aBUAOUIIETOB YCTaHABIMBACTCSA HHIMBUAYAJIBHO 110 KKIOMY OUIIETY B
3aBHCHUMOCTH OT TEKYIIMX YCIOBHI areHTCKUX coriamenui ¢ [lepeBo3unkamu.



6.14. Ilpu ycinoBum coOMIOACHUS ATEHTOM YcjiaoBHH Hactosiiero J[loroeopa TypomepaTop o00s3yeTcs YIUIATHTh €My
BO3HArpa)<ieHue B pa3Mepe, yCTaHOBJICHHOM HacToammM JloroBopom

6.15. B cayyae ecnu mo kakuM-InO0 mpuduHAM ATEHT WM Typoreparop BO3BpalalOT TYpUCTaM W/WIKM MHBIM 3aKa3dunKam
JICHE)KHBIE CPEJCTBA, IOJTYyYCHHBIC 3a TYPHUCTCKHE NPOIYKTHI/TYPHCTCKHE YCIYTH, PEaln30BaHHbIE B PaMKaX HACTOSIIETO
Jlorosopa, areHTCKoe BO3HarpakIeHUE 10 TaKUM CyMMaM He Haducisgercs (B 3TOM cilyyae ATeHT Bo3MeulaeT TypomnepaTopy
paHee BBITUIAYEHHOE 110 TAKHM CyMMaM areHTCKOE BO3HAIPAXKICHHE).

6.16. B cmyuae ecnu y AreHTa BOZHUKAIOT WHBIC UCTOYHUKH JOXO0Ja MPH MPEIOCTABICHUH TYPUCTY U(WIH) HHOMY 3aKa3uuKy
NHPOPMALMOHHBIX, KOHCYJIbTATUBHBIX, MAapKETHHIOBBIX, CEPBHCHBIX M IPOYMX YCIYyr, JUOO NPH BBIIOJIHEHHH [IOI0OBOpa
MOpYYeHHUs] TypucTa M(WIM) MHOTO 3aKa3uhKa, TO OIUIaTa 3a JaHHBIE YCIYTH B3MMaeTcsi ATEHTOM C TypucTa W(WJIM) MHOTO
3aKa3uuKa M He SBJSICTCS IPEIMETOM pacdeToB Mexay AreHToMm u TypormepaTopom.

6.17. Ha mopToBhie ¥ OOBIE WHBIE COOPBI, TAaKCHI, YacBble, O(POpPMIICHHE MOKYMEHTOB JUIS TIepelayd B KOHCYILCTBO,
KOHCYJILCKUH cOOp, POXXKIECTBEHCKHE, HOBOTOJHHE U Jpyrue Tpa3AHUYHBIC YKUHBI M MEPONPHSTHS, JOMOTHHUTEIbHBIC
9KCKYpPCHH, CTpaxoBaHUe, APYTHe JOMOJIHUTENbHBIC YCIYTH, HE OTOBOPEHHBIC B 3asBKE AreHTa Ha OpOHHPOBaHHE TYPHUCTCKOTO
MPOAYKTa/TyPUCTCKOM YCIIyTH U (PaKTUUECKH OKa3aHHbIE TYPUCTAM M T.[. areHTCKOE BO3HArPaKICHUE HE MPEIOCTABISIETCS U HE
BBIIJIAUYUBACTCS.

6.18. B cmyuae Hannums 3amopKeHHOCTH AreHTa mepea Typomeparopom, TypomepaTop BIpaBe yAep)KaThb W3 JCHEKHBIX
CpEeACTB, YIJIaYeHHBIX eMy ATEHTOM paHee, UMEIOLIYIOCs 33/10JKEHHOCTh. B 9TOM ciiydae, COOTBETCTBEHHO, YMEHBIIIAETCS CyMMa
0 OIUIATE TYPUCTCKUX NMPOAYKTOB/TYPUCTCKUX YCIYT (B TOM YHCJIE HOJTHOCTBIO OIJIAYCHHBIX), IEPEUUCICHHAass ATCHTOM paHee B
COOTBETCTBHH C €r0 3asiBKAMHU Ha OPOHUPOBAHHUE TYPUCTCKOTO MPOIYKTA\TypPHCTCKOM YCITyTH.

6.19. OxkoHuaTenbHAsh CTOUMOCTh TYPUCTCKHX MPOIYKTOB/TYPUCTCKHUX YCIYT M pa3Mep BO3HArPaXKACHUS ATeHTa YKa3bIBalOTCS
B NOATBEPXKICHUHU U HOMepe 3aka3a B JINYHOM KaOMHETe U CIIy>KaT OCHOBaHMEM Ul B3aUMOPACYETOB CTOPOH. ATEHT OIUIaYMBaET
TyponepaTopy CTOMMOCTb TYPHCTCKHX YCJIYT 3a BBIYETOM BO3HArpakICHUS AreHTa HAa OCHOBAaHMM IUIATEXKHON HMHGOpMAIUH,
yKa3aHHOW B YKa3bIBAIOTCS B MOATBEPKACHUH U HOMepe 3aka3a B JINUHOM KaOUHETe

6.20. CropoHBI TOTOBOPWIIHCH, 4TO TyporepaTrop ycTaHABIMBAET CIEAYIONINE CEPBUCHBIE COOPHI:

6.20.1. ABnaOWiIEeTHI OTACIBHO:

- BBINKCKA — CEPBUCHBIN cOOp HE B3UMAeTCS;

- Bo3Bpat — 250 pyOuieti 3a 1 Ouer;

- 0bmeH — 500 pyOueii 3a 1 6uer.

6.20.2. ABnabuier B cocTaBe TypIakeTa:

- BBINKCKA - CEPBUCHBIN COOp HE B3UMAETCS;

- BO3BPAT MPH [IOJTHOM OTMEHE TypIaKeTa - CEpBUCHBIM cOOp HE B3UMAETCS;

- 0bmeH - 500 pyOeii 3a 1 Ouer.

6.20.3. B ciyuae, eciu 1o 3asiBKe ATeHTa OWJIET BBITUCHIBACT MeHeKep TyporepaTopa, TO MPUMEHSOTCS CEPBUCHEIE COOPEI,
yctaHoBieHHbIe B [Ipunoskenun NeS k HacTodmemy Jlorosopy.

6.21. [lpu 3a0maroBpeMeHHON IOJHOI/9aCTUYHOM OIuiaTe ATEHTOM TYPHCTCKHX YCIYT/TYpHCTKOTO TMpoaykKTa TypomepaTopa,
MIPOIICHTHI (B TOM YHUCIIE€ CIIOXHBIC TIPOIEHTHI), mpeaycMoTperabie cT.317.1 'K PD Ha cymmy nosra 3a mepuoja MOJIb30BaHUS
JICHS)KHBIMH CPE/ICTBAMH HE HAUMCIISIOTCS, ATEHT He BIIpaBe TpeOOBaTh X HAUMCIIEHHE U MoNTydeHue oT TyponepaTopa.

7. OTBeTCTBEHHOCTb CTOPOH.
7.1.3a mpocpoyKy O0OS3aTEILCTB 0 OIUIaTe JIIOOBIX IJIATEKEH, NPEIYCMOTPEHHBIX HACTOSIIMM JOTOBOPOM, ATEHT 110
TpeboBanuio Typoreparopa ymnaumBaer TyporepaTtopy mrpadHy0 HeycTolKy B pasmepe 0,2% OT CyMMBI 33J0JKEHHOCTH 32
KaXKIBIN JIEHb IPOCPOYKH.
7.2. TlpumeHeHre Mep 1Mo 00eCIeYeHUI0 UCTIONHEHHsT 0053aTeNIbCTB, B TOM YMCIIE yKa3aHHBIX B M. 7.1. Hacrosmero Jloroeopa,
SIBIIIETCS TIPABOM, a He 00s13aHHOCTHIO TypomnepaTopa U OCyIIECTBISIETCS UM IO CBOEMY YCMOTPEHHIO.
7.3.CyMmma B cUeT oriaThl yKa3aHHBIX B 1. 7.1 HacTosmero JloroBopa HEyCTOWKH ¥ BO3MEIeHHs YOBITKOB Typorieparopa MoxeT
OBITH yJiepkaHa TyporepaTopoM U3 JEHEKHBIX CPEJICTB, YILUIAYEHHBIX €My ATEHTOM paHee, B TOM YHCIIe U3 CPEJICTB, OTIaYeHHBIX
3a TYPHCTCKHE MPOMYKTHI\TYPUCTCKHE YCIYTH - B 3TOM ClIydae COOTBETCTBYIOIINE TYPUCTCKUE MPOIYKTHI/TYPHUCTCKHE YCIYTH
CUMTAIOTCS HE OIUIAYEHHBIMM ATEHTOM B COOTBETCTBYMOIIEH dYacTu. IIpM HEIOCTaTOUYHOCTM JEHEXKHBIX CpPEACTB AreHTa
yKa3aHHasi CyMMa JI0JKHA OBITh OTlaueHa ATEHTOM B CPOK, YKa3aHHBIN B ONOJIHUTENHHO BEICTaBICHHOM Typoneparopom cuere,
a MPH ero OTCYTCTBUHM - He mo3Hee 10 (jecsiT) THEH co JHS HACTYIUICHUS] 0OCTOSATENHCTB, OBJICKITNX TPUMEHEHHE HEYCTONKH.
7.4. Typoniepatop HEe HECeT OTBETCTBEHHOCTH 3a BO3MOKHBIE HApyLICHUS W JEHUCTBUS, KOTOpBIE HE BXOIAT B cdepy ero
KOMIIETEHIINHU, & UMEHHO:

-3a JEWCTBHSA MEPEBO3YMKOB (M3MEHEHHE, OTMEHa, IMEepPEeHOC, 3afiepKKa aBHUApeHCOB, IOE3J0B, aBTOOYCOB MOTEPS WIIH
MOBPEXJICHUE Oaraka) W CBSI3aHHBIC C OTHM H3MEHEHHs1 00BbEMOB M CPOKOB OKa3aHWsl TYPHCTCKOIO OOCITy:KUBaHWs. B 3THX
CJIlydasgX OTBETCTBEHHOCTb IEpe TypHUCTaMU HECYT aBUAIOHHBIE, XKEJIE3HOAOPOKHBIE U MOPCKHE TIEPEBO3YHKH B COOTBETCTBUU
MEXIYHapOIHBIMU IIPaBUJIAMU U JIEUCTBYIOLIMM 3aKOHOJATEIHLCTBOM PD;

-3a JICWCTBUS CTPAXOBBIX OPraHU3aIlnil;

-3a JICHCTBHS KOHCYJBCKHX CIIy>KO, MMMHIPALIMOHHBIX BJIACTEH (B TOM 4YHCJE 3a OTKa3 B BbAaue MM HECBOEBPEMEHHYIO
BbIIauy BBE3/IHOM WM TpaH3UTHOM BU3bl). B 3TOM ciydae TyponepaTop BIIpaBe OCyIIECTBUTH BO3BPAT COOTBETCTBYIOLIEH YacTh



CTOMMOCTH TYPHCTCKOTO NIPOIYKTa/TyPUCTCKON YCIyTH ATEHTY, HCXO0As U3 (haKTHIeCKH Mpou3BeIeHHBIX TyponepaTopom 3aTpar;

-3a HapyLICHUS TYpHUCTOM TaMOKCHHBIX W MOTPaHMYHBIX (OPMalbHOCTEH, MpaBWi Mpoe3la W MpoBo3a Oaraxa, a TakKe
0coOeHHOCTEH MOoBeIeHHS B CTPaHe BPEMEHHOTO MPEObIBaHUS U T.JI;

-3a OTCYTCTBHUE y TYPUCTOB AT€HTa IIPOE3AHBIX JOKYMEHTOB, BBIJAHHBIX UM TypornepaTopoM Uil AT€HTOM;

-3a HESIBKY WJIM OII03/1aHUE TYPUCTOB ATEHTa Ha PETUCTPALIUIO B a9POINOPT OTIPABICHHUS;

-3a HECOOJIIOJICHNE TYpUCTaMH ATE€HTa YCTaHOBJICHHBIX MEPEBO3UNKOM MPABUII IOBEACHUS Ha OOPTY CaMOJIETOB;

-3a OTCYTCTBHE Y TypPHCTOB AreHTa O()OPMIJICHHBIX 3arpaHIacliopTOB K MOMEHTY Haudaja IIO0€3/AKH, COOTBETCTBYIOLIMX
JOKYMEHTOB, PEryJIUPYIOIIUX BOIIPOCH! BBIBO3a JCTEH;

-3a JEMCTBUS POCCUICKON M 3apyOeKHOM TaMOXKEHHBIX CITY0, POCCHICKOTO M 3apy0eKHOT0 MOTPaHUYHOTO KOHTPOJIS, THOO
WHBIX JIeicTBUU oO(UIMATIbHBIX OpraHoB wuiaM Biaacted Poccum M 3apyOeKHBIX CTpaH, JCNAarOIIUX HEBO3MOXKHBIM
OCYILECTBJICHNE IPUHATHIX Ha ce0s1 00s3aTesbeTB. B aTOM citydae Typomneparop BnpaBe ocymecTBUTh BO3BPAT COOTBETCTBYIOILEH
YaCTH CTOMMOCTH TyPHCTCKOTO MPOAYKTa AreHTy, UCXos u3 (PakTHUECKU MPOU3BeAeHHBIX TyponepaTopom 3aTpart;

-3 COXPaHHOCTh Oaraxa, Ipy3a, HEHHOCTEH M OKYMEHTOB TYPUCTOB ATEHTA 3a HCKIIOYEHHEM CIIydaeB, YCTAHOBJICHHBIX
3akoHOZAaTenbcTBOM PD npu coOaroieHNH NpaBuil M 3aKOHOB CTPaHbl BPEMEHHOI'O IPEObIBAHUS.

-TI0 BO3MEIICHUIO JICHEKHBIX 3aTPaT TypUCTOB ATEHTA 3a OIUIAYEHHOE TYPUCTCKOE OOCIYyKMBaHHUE, €CIIU TYPUCTbI B NIEPUOLT
OOCITy’)KUBaHUSI 10 CBOEMY YCMOTPEHHIO WIIM B CBSI3M CO CBOMMH MHTEpECAMH HE BOCIOJIb30BAIUCH BCEMH MM YaCTHIO
MIPEeOCTAaBICHHBIX TypornepaTopoM YCIyr, U HE BO3MELIAET pacxXobl, BHIXOAAIIUE 3a paMKH OTrOBOPEHHBIX B JloroBope u
[IpunoxeHusIX K HeMy TyPUCTCKUX YCIYT.

7.5. Typoniepatop HECET OTBETCTBEHHOCTH Iepesi ATEHTOM TOJBKO INPH YCIOBHH BBHINONHEHHS ATEHTOM BceX TpeOoBaHWiA
Hacrosero Jlorosopa.

7.6. Typoniepatop He OTBeYaeT Iepel TypHUCTaMH HJIM HHBIMH 3aKa3dMKaM{d TYPHCTCKOIO NPOIYKTa/TYPUCTCKHX YCIyT 3a
neiicTBus (Oe3aelcTBHIE) TPEThUX JIML, HA KOTOPBIX TypomepaTopoM Bo3jaraeTcsi HCIIOJIHEHUE YaCTH MM BCEX €r0 00s3aTeIbCTB
nepea TypucTamMu U (WIK) UHBIM 3aKa3uuKoM, eciid (peaepaibHbIMU 3aKOHAMH W WHBIMH HOPMATHUBHBIMH TPABOBBEIMH aKTaMH
Poccuiickoii @enepanuu yCTaHOBIEHO, YTO OTBETCTBEHHOCTh MEPE TYPUCTAMU HECET TPEThE JIULO. Y CIAYTH, NPEAOCTABISIEMbIC
ATEHTOM TYpPHCTYy WJIM HMHOMY 3aka3uuky no [loroBopy o peanu3anuy TYpUCTCKOTO NPOLYKTa/TYPUCTKOW YCIYI'H, HO HeE
yKazaHHble TypomepaTopoM B TOATBEPXKICHHH 3asiBKM Ha OpOHHUPOBaHHE TYPHUCTCKOTO MPOAYKTa/TypHUCTCKOW YCIyr, He
SIBIIIOTCA TPEIMETOM HacTodlero /loroBopa M mpenocTaBisiioTCs ATEHTOM IO CBOIO OTBETCTBEHHOCTh. OTBETCTBEHHOCTH
TyponepaTopa nepex TypucToM U (MM) MHBIM 3aKa34MKOM 3a HEHCIOJIHEHHE WIM HEHaJUleXallee MCIOJHEHUE 00s3aTeNnbCTB
Typonepatopa mo [loroBopy o peanu3aluy TYPHUCTCKOTO MPOIYKTa/TypHCTKOW YCIYTH, €CIH 3TO SIBJISIETCS CYIIECTBEHHBIM
HapylIeHHeM YCIIOBUIl Takoro JloroBopa BO3HMKaeT ¢ MOMEHTa mepenadyd AreHTOM TYypucTy U (WIM) MHOMY 3aKa3uuKy
TYPUCTCKOM IyTEBKH /WM OKYMEHTOB, HEOOXOAMUMBIX JUIsl COBEPLICHHUS IMyTEIIECTBUS, a TAKXKE MPHU YCIOBUH HAIUIEXKAIIETO
UCTIOJNIHEHHsI ATEHTOM ero o0s13arenbeTB nepen TyponeparopoM o HacTosmeMy Jorosopy.

7.7.ATeHT HeceT OTBETCTBEHHOCTh Iepes; TypomepaTopoM U TypuUCTaMH 3a HENPEACTaBICHHE WIM IIpelCTaBIeHHE
HEeHa[uIe)Kamed MHPOpMalud O TYPHUCTCKOM HPOIYKTE/TYPUCTCKOW YCIyre, ero MOTPEeOUTENIbCKUX CBOMCTBAX, B TOM YHCIIE
nHpopMaruu, ykazanHod B m.a. 4.3.6, 4.3.7., Hactosmero JloroBopa, a Takke 3a HapyIIeHHE TMOpPsIKAa TPEIOCTaBICHUS
TYpPUCTCKOTO MPOAYKTa/TyPUCTCKOH yCIYTH, YCTAHOBICHHOTO HACTOSIIUM JloroBOpOM.

7.8. AreHT HeceT OTBETCTBEHHOCTh 3a TMPAaBWIBHOCTh YKa3aHHBIX B 3asBKE JAHHBIX O TYpPHCTaX, TypPHUCTHYECKUX YCIyrax
CBOEBpEMEHHYI0 nepenauy TyponepaTropy JEHEXHbBIX CPEACTB, a TAKKE HEOOXOAUMBIX M O(OPMIICHHBIX B Ha/JISKAILEM HOPSIIKE
JIOKYMEHTOB TYypHCTOB.

7.9. TyporniepaTop He HeCeT OTBETCTBEHHOCTHU B cy4yae HapyIIeHHs TypHUCTaMH TpeOOBaHUH JEHCTBYIONIETO 3aKOHOAATENbCTBA U
(umn) TpeOoBaHMK W TpaBW, YCTaHOBIEHHbIX IlocTaBmukamu yciayr (TOCTHHHLAMH, OTEJISIMH M WHBIMH CPEACTBAMH
pa3sMelIeHNs], MEPEeBO3UMKAaMH, KPYU3HBIMH KOMIIAHUSMH, CTPAaXOBLUIMKAMU W WHBIMH JIMLAMH), B TOM YHCIE, €CIH TaKHe
HapyIIeHUs] TYPUCTOB MOBJIEKIN OTKa3 B MPEAOCTaBIeHNH yciayr [locTaBmuKkaMu - B TOM YHCII€ OTKa3 B 3aCENEHUU TYPUCTOB WIH
JIOCPOYHOE BBICENIEHHE TYPHCTOB W3 TOCTHHHIIBI, OTEJs, MHOTO CpEJICTBAa pa3MeIleHHus, OoTka3 B mepeBoske. K aeicTBusM
TYpUCTOB, KOTOPbIE MOTYT IOBJI€Yb OTKAa3 B OKa3aHUM YCIYT, MOTYT OTHOCHTHCS B TOM 4YHCJIE€, HO HE TOJBKO: XYJIMIaHCKHE
JICHCTBUS, OCKOPOJIEHUE TYPUCTOB, UHBIX JIUI, COTPYAHUKOB [locTaBmKa yciuyr, HapylIeHHE PABUIT IPOKUBAHHS B HOMEpPE W
MpaBUI TOBEJIEHUS Ha OOPTY BO3IYIIHOTO CY/AHA, aBTOOyca, MOPCKOTO CYJHA, MHOTO TPAHCIIOPTHOTO CPENICTBA, HAPYIICHHE
TpeOOBaHUI 0e30MacHOCTH, HapyLIEHHE NPaBWJI KyMaHUs, HapylUleHHe OOLIETPHHATHIX HOPM OOLIECTBEHHOTO IMPOXKHUBAHMS,
KOTOpOE MPEMSATCTBYET OCYIIECTBICHHIO OTIbIXa APYTMMH JIMIIAMH, YIOTPEOICHUS aJKOTOJs WJIM HapKOTHYECKHX cpelcTB. B
cllyyae OTKa3a OT OKa3aHWsl YCIyr TypHUCTaM IO OOCTOSATENLCTBAM, MEPEUYHCICHHBIM B HACTOSIIEM ITYHKTE, HJIM 1O WHBIM
MOJOOHBIM OOCTOSITENLCTBAM, YCIYI'H CUMTAIOTCS HE OKAa3aHHBIMH 0 BHHE TYpPHUCTa W IOAJIEKAT MOJHOM orjare, BO3BpaT
JCHEKHBIX CPEACTB ATCHTY WIM TypUCTy He mpousBoautcs. [lpu stom Typoneparop He HeceT 0053aHHOCTH MO BO3MEIICHUIO
pPacxo/ioB, CBS3aHHBIX C JOCPOYHBIM IPEKpalleHHeM TYPHCTOM IIyTEMIECTBHS (B TOM YHCIIE€ PAaCXOAOB MO ACTIOPTALWN WU
MepEeBO3Ke TypHCTa M3 CTPaHBI (MECTa) BPEMEHHOTO IPeOBIBaHUA, a B Cllydae, eciii TyporepaTop MOHEC TaKhe pacxXoibl, OHU
MO/IJIEKAT B3BICKaHMIO C TYpUCTa WM ATEHTa.

7.10. TypomnepaTop He HECET OTBETCTBEHHOCTH TIepe]l TPEThbUMH JIMIAMU (TYpHCTaMH) B CIydae HEHaJUIEKaIlero HCIOTHEHUS
00s13aTeNbCTB  ATEHTOM (B TOM 4YHCJIE B CIy4asx HECBOCBPEMEHHOW WIIM HENOJHOW OIiaThl €O CTOPOHBI ATeHTa,
HenpeacTaBleHUS ATeHTOM HEOOXOIUMBIX CBEICHUH U JOKYMEHTOB); B 3TOM ciiydae TypornepaTop BIpaBe HE OKa3blBaTh YCIyTH
u (unu) He obOecreyuBaTh OKa3zaHHWE YCIYr TPETBHMH JIMLAMH 10 IOCTYIUICHHS IOJHOM OIMJaThl MO BceM 3asBKaM ATEHTa,



OTBETCTBEHHOCTH Tepe/ TypUCTaMU HECET ATEHT.

7.11. B pamMkax OpOHHMPOBaHHUS OTACIBHBIX YCIYT, HE BXOAAIIMX B TYPUCTCKUW MPOAYKT, Typormepatop HE OKa3bIBacT
TypOTIepaTOPCKUE, TYpParcHTCKUE HW(WIM) HWHBIC YCIYTM KpOME KakK yciIyrd 1o OpoHupoBaHuto. [locTaBOMKH yCIyr MOTYT
YCTaHaBIUBATh 0cOObIe TPeOOBAHMS M YCIOBHUS OCYIIECTBICHUS OpOHHPOBAHUS MPOKUBAHUS B OTENSIX, JKI M aBHAIEPEBO30K H
JIPYTHUX COIMyTCTBYIOIINX YCIYT, TAKMX KaK: YCIOBHS OIUIATHI, aHHYJIALWH, TPOXKUBAHUS, JEHUCTBUS MPUMEHIEMOTO MOCTaBIIIHKOM
Tapuda, yCIOBUS BCTYIUICHUS B CHITy IITpaHBIX CAaHKIUI U T/. J[aHHBIC YCIOBUS MPUBEACHBI MOCTABIIUKAMH yCIYT HA CalTe B
cepBrce OPOHUPOBAHUS YCIYT W SBISIOTCA HEOTheMiIeMOl dacTeio Hactosimero [loroopa. [lognuceiBas mHacrosimuii JloroBop
ATEHT TOATBEPXKIAET, YTO O3HAKOMIJIEH W COTJIAaCeH C MpaBWJIAaMH W YCIOBHSMH TNPUMEHEHHS Tapu(]oB, yCTaHOBIECHHBIMU
MOCTABIUKAMU/TYPOIIEPATOPOM, BKJIFOYAsi, HO HE OTPAaHWYMBASICh OIIATON TMOJHOW CyMMBI B CPOK U COTJIACHE C MpaBWIAMHU U
OTPaHUYCHHUSIMH OTHOCUTEIBHO HAJIMYMS U UCIIOIB30BaHUS Tapru(OB, HEYCTOCK, MPOYKTOB WUIIH YCIYT.

8. ®dunancoBoe o0ecnevyenune
8.1 Pa3mep ¢uHaHCOBOTO OOEcIeueHus, HOMEp, AaTa U CpOK AercTBus JJoroBopa cTpaxoBaHUsi OTBETCTBEHHOCTH Typormeparopa
nnu OaHKOBCKOW rapaHTHM, HAaUMEHOBAaHHUE, agpec (MECTO HAaXOXIEHHs) M IOYTOBBIN aIpec OpraHU3ally, NPeroCTaBUBILEH
Typonepatopy ¢uHaHCOBOE obOecneueHHe, a TaKKe YCIOBHs, NMPEIyCMaTPUBAIOIIHME BO3MOKHOCTh OCYILIECTBICHHUS BBIILIAT
TypuUcTaM M (MJHM) MHBIM 3aKa3yhKaM TYPIPOAYKTa CTPaXxOBOTO BO3MelIeHHs M0 JlOroBOpY CTpaxOBaHHS OTBETCTBEHHOCTH
Typonepatopa nu00 yIiaTel NEHEKHOW KOMIIGHCAlMM IO OaHKOBCKOW TrapaHTWH yKasbiBaloTcsi B IIpumoxenun Ne3 k
Hacrosiiemy Jlorosopy.

9. O6cTosITeNHCTBA HEMPEOAOTUMON CHITBI

9.1. Typormepatop 0CBOOOXmAaeTCs OT OTBETCTBEHHOCTH 3a HEHAQ/JIEXKAIlee WCIIONHEHNEe WM 32 HEWUCIONHEHHE CBOHX
00s13aTeIBCTB M0 HacTosmeMy JloroBopy, eciiu HaIjIeKalnee NCIOTHEHNE 0Ka3ajloCh HEBO3MOXHBIM BCIIEICTBHE HETIPEOIOTNMON
CHJIBI, TO €CThb tIpCZ%BI:»I‘-IZH‘/'IHI)IX U HETIPCAOTBPATUMBIX NPU JAaHHBIX YCJIIOBUAX O6CTOHTCHLCTB, KaK TO: 3EMJICTPACCHHUE, IT0XKap,
MOTO/IHEIE YCIIOBWSI, BOJNHEHHWS Ha MOpe, OTCYTCTBHE CHETa B ropax, 3a0acTOBKH, NMPABUTEIHCTBEHHBIE ITOCTAHOBICHHUS HIIN
pachopsbKeHUsT TOCYapCTBEHHBIX OPTaHOB, BOWHA, a TaKXKe OTMEHa, M3MEHEHHE WM HECOONIOICHHS PACIHCAHUS BUKCHHS
CaMOJIETOB, MOE3JI0B M JIPYTUX BHJOB TPaHCHOPTa mocjie o(opMIICHHS MPOE3HBIX JOKYMEHTOB M T.I. B ciyuae HacTyruieHus
00CTOSITENIHLCTB HEMPEOJOIMMOM CHiIbl TyporiepaTop BIpaBe OCYIIECTBUTh BO3BPAT JEHEKHBIX CPEJCTB 32 BHIUETOM (DaKTHUECKH
MTOHECEHHBIX PAacX0JI0B, ATEHT 00s13aH BO3MECTHTH pacxojibl TyponepaTopa. HacTynnenrne o0CTOSTENECTB HEMPEOI0INMON CHITBI
HE SIBIISICTCS OCHOBaHHUEM JIJISI OCBOOOXKIEHUsI ATEHTa OT OTBETCTBEHHOCTH, IIpeycMOTpeHHoM 11. 7.1. JloroBopa.

10. TomorHUTEIbHBIE YCIOBHS.
10.1. Hacrosiumii JloroBop BCTynaeT B CHIIy C MOMEHTa MOANHUCAHUS AT€HTOM 3asiBKH 110 (opme [Ipunoxenns Ned k

HACTOSIIEMY JIOrOBOpY U niepeaaun TyponepaTopom mpas goctyna k Cucreme Oponuposanus. [loanuceiBas [Ipunoxenne Nod u
HaYHMHAs UCTIOJIK30BaTh CrcTeMy OpOHUpPOBaHMS ATEHT CYMTASTCS MPUHSABIINM yCIOBHS HAcTOAIIero /JJoroBopa B MoIHOM
o0beMe, Oe3 BCIKHUX OrOBOPOK M UCKIOYeHUH. TekeT HacTosiiero JloroBopa odepTsl pacioioKeH 1o aapecy:
https://skyland.travel/for-agents/cooperation/agreement/.

10.2 Bce u3meHeHus (momoiHeHHs), BHOcHMbIe TypomepaTopoM B HacTosmuii JloroBop, BCTYMAIOT B CHJIy M CTaHOBSATCS
o0s3aresbHbpIMU 711 CTOPOH B TeueHHUe 5 (MATH) THEH ¢ MOMEHTA UX pa3MmelieHus Ha caiite Typoneparopa. B ciydae Hecormacus
C U3MEHEHMSIMHU ATEHT BIIpaBe pacTOPrHyTh HacTosmuil Jlorosop.

10.3. TpeboBanue o pacTop:keHHH HacTosero JoroBopa MOMKHO OBITH HAIIPABICHO CTOPOHOW - HHUIIMATOPOM PAaCTOPIKEHHS
He mo3aHee ueM 3a 30 kaneHmapHbeix nHeil. TypomepaTop BIIpaBe OTKa3aTbcs OT HCHOJHEHHMA Hacrosmero lorosopa mo
JOTIOJTHUTEJIEHBIM OCHOBAaHMAM, YKa3aHHBIM B HacTosieM Jlorosope.

10.4. DunaHCOBBIE 00s3aTENbCTBA CTOPOH, BO3HUKIIIKE 110 HacTosmeMy JlOroBopy B MEPHOX €ro JEHCTBUS, COXPAHSIOT CHILY
rocJie OKOHYaHHUs AeUCTBHUS HacTosIero Jloropopa 10 UX MOJTHOTO UCTIONHEHUS CTOPOHAMH.

10.5. Ilpu BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX C HCIIOJHEHHEM CTOPOHAMH YCIIOBHH Hacrosuiero JloroBopa, CTOpPOHBI
MPEaNPUMYT BCE YCUIIUS IS MX pa3pelleHus MyTeM MeperoBopoB. B ciyyae HEBO3MOKHOCTH AOCTHIKEHUS COTJIAIIEHHS ITyTEM
MIEPErOBOPOB CIOPHI TMEPEAAIOTCs Ha paccMoTpeHue ApOuTpakHoro cyna PecnyOmuku TaTapctaH B COOTBETCTBHU €
JIEUCTBYIOIIMM 3aKOHOJATEILCTBOM PD.

10.6. Conepxanue HacTosmiero JJorosopa, a Takke KOMMepUecKasi, TEXHOJIOTHUECKasl, SKOHOMUYECKasi MM WHasi nHpopmauus,
MOJTy4eHHasl CTOPOHAMHU ApPYyr OT JApyra B XOJA€ MCIOJHEHUsS Hactosmero JloroBopa, sBISIOTCS KOH(PHUICHIUAIBHBIMH U HE
MOJJIeKaT pas3rialieHrio 0e3 corymacusi Apyroil ctoponsl. CTOpOHa, AOMYCTHBINAs HapylIeHHE ATOrO YCIOBHS, O0s3aHa
BO3MECTHUTbH JAPYroll CTOPOHE BCE MOHECEHHBIE €10 B CBSI3U C Pa3rilalleHueM Takoi HH(OpMalry YObITKH B TIOJTHOM O0beMe.

10.7.  AreHT coryaceH ¢ CUCTEMaTHYECKHM MOJIY4YEeHHEM PEKJIaMHBIX pacchllok Typoreparopa Ha CBOIO AJIEKTPOHHYIO MOYUTY.
10.8. Hacrosimuii JIoroBop MOXXET OBITh 3aKIIOYEH CTOPOHAMH ITyTeM OOMEHa €ro IK3eMIUISpaMu (a TaKKe MPHIIOKEHUSIMH K
HEMY) C COOTBETCTBYIOIIUMH IOANMUCSIMH ¥ TIeYaTIMH TOCPEACTBOM (PpakcuMMIIbHOHU cBsizu (1. 2 cT. 434 'K P®D), B nanpHeliniem
CTOPOHBI HANPABJISIIOT TOANMCAHHBIA M 3aBEPEHHBIN nevatsiMu JloroBop mouTod Wi APYruM criocoooM. DakCUMUIbHAS KOIHUS
HacToAmero Jlorosopa, MoAMMCaHHOTO CTOPOHAMH, UMEET IOPUANYECKYIO CHITY O MOMEHTa MOJYyYeHHsI CTOPOHAMHU OPUTHHAJIOB
Hacrtosmero Jlorosopa. CTOpOHBI COMNIACHJIMCH NPH3HABATh IEPENMCKY C HCIIOJIb30BAHUEM 3JIEKTPOHHOW U (HPaKCOBOHM CBSI3U


https://skyland.travel/for-agents/cooperation/agreement/

JOCTaTOYHON JUId MCIIOJNHEHUs 00s3aTenbcTB 1o Hacrosiemy JloroBopy. CTOpOHBI JOIIYyCKalOT 3aKJIIOYEHHE HACTOSILEro
HoroBopa myteMm HampasiieHuss ArenToM Typomeparopy sk3emiuisipa JloroBopa mo 3JeKTpPOHHOW MoYTe WK 1O (dakcy u (Wiim)
o0MeHa TOKYMEHTaMH C MCIIOJIb30BaHUEM yKa3aHHBIX CpelCTB CBs3u. HampaBnenune ArentoM JloroBopa mo 3JeKTPOHHOU MOUTe
WM 110 (hakcy | (M) COBEpILICHUE ATEHTOM JIIOOBIX ISHCTBHH 110 HCTIOJHEHUIO [l0TOBOpa MM TOTIOTHUTEIBHBIX COTJIAIICHUH, B
TOM 4YMCJIE€ HampaBiieHHMe ATEHTOM 3asBKH (B TOM YHCIE C HCIIOJIb30BAaHUEM CUCTEMbl OH-TallH OpOHHPOBAHMS), IOJIHAS WU
YacTU4YHAas OIiaTa 3asBKU ATEHTOM WJIM MHBIMHU JIMIAMH, 3a€3]l TYPUCTOB) yIOCTOBEPSIOT COONIO/ICHHE MUCHMEHHOW (HOPMBI
Hactosmiero JloroBopa wmu cornamieHusi. [lomydeHHBI TO (akcy WM 3JIEKTPOHHOW moute s3k3emiunip JoroBopa wim
COIJIAIlIeHHs K HEMY MMEIOT ropuandeckyto cuity. Hampasnerue J{oroBopa nim cornamenus o (Gakcy win 3J1eKTPOHHOH MOoYTe
MOATBEP)KIACT corjlache AreHTa ¢ YCIOBHSIMH, COASPKAIIUMHUCS B HacTosAeM J[oroBope uin B COrNIAlIEHNH, B TOM YHUCIIE, HO HE
TOJIBKO: C YCIOBUSIMH O PACCMOTPEHHUH CIIOpOB B ApOutpaxxHoM cyae PecryOnuku Tarapctan ¢ npuMeHeHHEM 3aKOHOAATENbCTBA
P®, ¢ ycnmoBmsiMm O HeycTOlKe, yKa3aHHBIMH B JloroBope, coriamieHMH WM cuYeTe. ATEHT [OMyCKaeT W MpH3HAET
NeHCTBUTEIBHBIM (haKCUMHIIIBHOE BOCTIPOM3BeieHUE Moanucu TypornepaTopa ¢ IOMOIIBIO CPEACTB KOMUPOBAHUS.

10.9.CBenenust 006 0O0BeAMHEHHH TYpOHepaTopoB B cdepe BblesgHoro Typusma: acconuaunu «TYPIIOMOILb» u ee
KOMIIETEHIIMHU COZEpKaTcs B MIPUIIOKEHUAX K HacToseMy JloroBopy u Ha caiite Www.tourpom.ru.

10.10. mpumoxeHus K HACTOSIIIIEMY JJOTOBOPY:

- npunoxenue Nel — ycioBusi OpoHHpOBaHUs U paBuia padoTsl B cucteme Skyland Travel;

- mpuwioxkenue Ne2 — ¢popma oTuera ATeHTa;

- mpunoskenne Ne3 — ceeneHus o Typormeparope 1 0 mopsiIKe MPeIbsIBICHNS TpeOOBaHUH 0 (HHAHCOBOMY OOECTIEUEeHHUIO

- mpwioxkenue Ned - popma 3asiBieHust Arenra

- mpuioxeHnue NeS5 — cepBUCHBIE COOPEL.

11 AIPECA U BAHKOBCKHE PEKBU3UTHI CTOPOH

TyponepaTop: PekBn3uTbI AreHTa 1 Nognncb YNoAHOMOYEHHOTO INLA YKa3aHbl B
000 «CKAMN3HA TPIBE/» 3aABneHUn AreHTa no popme cornacHo npuaoxeHua Ned K
420015, Pecnybavka TaTapcTaH, r. KasaHb, yn. Tonctoro, 4.14A, 670K | HacToAwemMy A0roBOpY.

r,o00.2

MouTosblit agpec: 420012, r. KasaHb, a/a 80
OlPH: 1141690041020

MHH: 1657142620/ KMM: 165501001

P/c Ne 40702810000020009101

B8 MAO "AK BAPC" BAHK, r. KasaHb

K/c 30101810000000000805

BENK 049205805

e-mail: kurator@skyland.travel

Ten. (843) 567-17-71

FeHepabHbIN AMPEKTOP

/ A.B. Konbrux/




IMpunoxenne N1
K ATEHTCKOMY JIOTOpY.
YCJI0OBUA BPOHUPOBAHUS U ITIPABUJIA PABOTBI B CUCTEME SKYLAND TRAVEL

1. Oo6mas ungopmanus

1.1. Cucrema omaiin 6ponupoBanus ycayr Skyland Travel mpenmasnaveHa mist GpOHHPOBAHHS 10 BCEMY MHPY B PEKHME PEATBbHOTO BPEMEHH
WHANBUYaJbHBIX TYPUCTHYECKUX YCIYT, @ TAKXKE TYPUCTHYECKHUX ITAKETOB, COCTOSIINX U3 ITHX YCIIYT.

1.2. AreHT HeceT IOJNHYK OTBETCTBEHHOCTD 32 BCe OPOHMPOBAHHS, CACIAHHBIC C UCIIONB30BAHHEM MMEHH U 11apoJisi, BBIIAHHBIMH [PH PETHCTPALHH
Uit paboThl ¢ cucTeMOM. JIOCTYI B CHCTEMY MOXKET OBITh MPEIOCTABICH TOJHKO COTPYAHHKaM AreHTa, 00JaJarOllMMK 3HAHHSAMH W HaBBIKaMH,
HeoOXOOUMBIMH JUTsl paboThl ¢ cucTeMoil. He momyckaercst mepemada B TPETbH PyKH IpaBa JOCTYIIA B CHCTEMY, a TaKkxke J000H HMHOpMaLuH,
Kacaroueiics: cucreMsl Oporuposanus Skyland Travel.

1.3. MakcumanbpHOe KOJIHYECTBO TYPUCTOB, TOMYCKAEMOE CHCTEMOMH [UIsl HHAWBUAYAIBHOTO OPOHHPOBAHMS - 9 UeI0BEK. 3ampoCk! Uiss GPOHUPOBAHMS
ot 10 4enoBeK OCYIIECTBISIIOTCS IOCPEICTBOM IHMChbMa Ha 3JeKTpOHHbIH anpec sales@skyland.travel. He momyckaercsi 6poHHpOBaHKe B cHCTEME
TPYIIBI IyTeM ee JEeHHs] Ha HECKOJBKO OpoHMpoBaHMil. B 3ToM ciyuae ITocTaBIIMK yCIIyr OCTaBISIeT 3a COGOM MPaBO aHHYIHPOBATH TAaKHE
OPOHHPOBAHUS C yAePKAHUEM IITPAPHBIX CAHKIHIL.

1.4. JTroGble M3MEHEHUS € MOATBEPIKACHHBIM OPOHUPOBAHMEM, ECITH 3TO HEBO3MOXKHO CIENATh B CHCTEME, IPOM3BOISTCS HEIIOCPEACTBEHHO B 3aKa3e B
cHCTeMe, a TakXKe MOCPEICTBOM 3alpoca Ha JIeKTpOoHHBIH agpec Kurator@skyland.travel u o texedoHy He TPUHUMAIOTCSL.

2. Tapudwbl u neHbl

2.1. Ilens! Ha yciyru B cucrteMe omnmaitH OponumpoBanus Skyland Travel sBisrorcss MHOPMATHBHBIMH M MOTYT M3MEHSATHCS B 3aBHCHMOCTH OT
KOPPEKTHPOBKH IIeH OT [I0CTaBIIMKOB, BCIICICTBIE U3MEHEHHUS Kypca BAIIOT, CYMMbI HAJIOTOB U COOPOB, MPOBE/ICHHUS BEICTABOK U KOH(EPESHINH I
MHOTO, O YeM arcHT MH(POPMUPYETCS Iepe]] BBICTABICHHEM cdeTa. B ciydae M3MEHEHHs CTOMMOCTH ATeHT 00s3aH MH(pOPMUPOBAThH 3aKa3unka 00
OKOHYATEJBHOH CTOMMOCTH, KOTOpast COOOIIaeTCst IPH HOATBEPKICHHH OPOHUPOBAHUSL.

2.2. llens! Ha BCe yciyrW B cucTeMe omnaitn Oponmposanus SKyland Travel ykasamsr B eBpo, mommapax CIIA u poccuiickux pyoisx. Pacuer B
poccuiickux py6isax npousBoaures o Kypey Skyland Travel va naty 6poHupoBaHus.

2.3. IleHb!l Ha OMJIETHI YKA3bIBAIOTCS HA JaTy OQOPMIICHHUS C yYETOM cepBHUCHOTO cOopa VcronHuTes.

2.4. JlononHUTENbHBIE cOOPBI (MECTHBIC U KYPOPTHBIC HAJIOTH, aBHAIMOHHbIE COOPBI), HE PEIYCMOTPCHHbBIE KOHTPAKTOM ¢ IlocTaBIMKOM, 3aKa34yHK
OIUIAYMBAET CAMOCTOSITEIBHO.

3. BpoHupoBaHHe TYPHCTCKHX yCJIyT

3.1 BponHupoBaHHeE XJI- U aBUAOUIETOB.

3.1.1.  3aka3umk, Ha KOTOPOro 3a0pOHMPOBAH M BHIHCAH OMJIET Yepes mouckoByto cucteMy Skyland Travel, ces3an ¢ koMmaHuel-IepeBO3YHKOM,
npegocTaBuBmiell Omier, JlOTOBOPHBIMH OTHONICHHSMH. JIOTOBOp MeXTy 3aKa3dukoM ¥ IEPEeBO3UMKOM CUHTACTCS 3aKIIOYEHHBIM, KOTAa MO
HOATBEPKICHHOMY OPOHUPOBAHUIO BBIIIMCAH OUJIET.

3.1.2.  CromMocTb Ouieta pacCUHTHIBACTCS HUCXOASA U3 TapU]OB, NEHCTBYIOMIX HA MOMEHT OPOHHPOBAHHS, Kypca BAIIFOT U IPABHI OPOHHPOBAHU
U MOXKET M3MEHHUTHCS BO BPeMs BBIMMICKH Ometa. [103ToMy CTOMMOCTD TIEPEBO3KH CIMTACTCS HOATBEPAKCHHONH C MOMEHTA BBITIMCKH OHIIeTa.

3.1.3.  CrouMmocTh mepeinera Ha YapTepPHOM pelice, omyOIHKOBaHHas B TIOMCKOBO# cucteme Skyland Travel, MoxxeT n3MeHATHCS B 3aBUCHMOCTH OT
BpeMeHN OpOHMpPOBAHHUS ¥ AATHI BbIIeTa. KoxebaHMs KypcoB BaIlfOT, H3MEHEHHE IIEHbI Ha TOILTHBO, HAJIOTOB M COOPOB MOTYT BIHATH HA CTOUMOCTB
4apTEepHOTro MepesieTa, B TOM Yucie Iocie OpOHUPOBAHUS U BBINUCKH aBUAOUIeTa.

ABHAKOMITaHUA-TIEPEBO3YNK MM 3aKa3dMK YapTEepHOTO pefica MMeeT IpaBO OTMEHWUTH pelC, M3MEHHTh CPEICTBO IIEPEeIBIDKCHUSA, HOMEp peiica,
MapIIpyT U PaclucaHue BoUIeTa U mpuwieta. O0 3TUX U3MEHEHHUSIX ATEHTY OyIeT COOOLIEHO IIPH EePBOil BO3MOXKHOCTH.

OmraTa mepernera Ha YapTepHEIX peiicaX JODKHA OBITH ClellaHa B TeUEHHWE OIHOTO JHS, €CIH HEe YKa3aHO MHOe. Bce M3MEHCHUS M aHHYISIIUH Ha
YapTepPHBIC IEPENICTHI MOCIIE MOATBEPKICHHS 1 OIJIAThl PACCMATPUBAIOTCS B MHMBUIYaIbHOM MOPSAKE C yICpKaHHEM ITpadHbIX CAHKINH.

3.1.4. B crommocTh OmIeTa BXOIAT BCE HAIOTH M COOPHI, KOTOPHIE BOSMOXKHO OBUIO BKIFOYHTH HA MOMEHT BBINHCKH OWieTa. 3aka3duk oOs3aH
OIUIATUTh BCE BOSMOXKHBIC IOTIOJIHUTEIBHBIC TUIATEXKH, CBI3aHHBIE C IEPEBO3KOH (IepeBec Oaraxa, BHyTPEHHUE COOPBL...).

3.1.5.  Kak mpaBuno, caMble HI3KHE TapHQBI Ha TIEPEBO3KY MPEANONAraloT KECTKIE YCIOBHS 110 M3MEHCHUSIM M aHHYIISINH TT0CIIE BBIITICKH OMleTa.
AreHT 00s13aH 10 3aKiIr04eHMs JIoroBopa 03HaKOMHTh 3aKa3uMKa M HPHHSTH YCIOBHS IEPEBO3KH MO M3MCHCHHIO M aHHYJIALMH 3a0pOHUPOBAHHOTO
nepernera.

3.1.6. YroObl oOpa3oBascs eauHblii JJoroBop Ha mepeBO3Ky HEOOXOAMMO, YTOOBI BCE TOJIETHBIE CETMEHTHI ObUTH 3a0pOHHPOBaHBI C MOMOIIBIO
OJHOTO OPOHHMPOBAHMS W BHITHCAHEI B OMHOM OmyieTe. ABHaKOMITAHHH HE HECYT OTBETCTBEHHOCTH 3a CTHIKOBKH MEXIY peficaMH, eClIM MapIIpyT ObLI
BBIIIMCAH PAa3HBIMHU OMIICTaMU.

Ecnu Gunet BBIMCAH B OJHY CTOPOHY, TO HEOOXOJIMMO IIPOBEPHUTS - HE SABICTCS JIN 00s3aTeNbHBIM JUIS Bbe3/la B CTpaHy HaJIndHe 00paTHOTO Omiera.
3.1.7.  ABHakOMIIaHUS MMeEET MPaBO BBIIOJIHATH YaCTh MapLIPyTa Ha3eMHBIM TPaHCIOPTOM (aBTOOycoM, moe3noM...). C Touku 3penus Jlorosopa u
BBIIIMCKH aBUAOMIIETa 3TO CUUTAETCS KaK IIepeieT.

3.1.8.  Hns pebGeHka, MyTEMIECTBYIOMIETO 03 COMPOBOXKICHHUS B3POCIBIMH, OPOHUPOBaHUE OHMIIETa OCYIIECTBISETCS IO MHUChbMY Ha 3IEKTPOHHBIN
anpec: avia@skyland.travel

OO0paruTe BHUMaHHE - KaK MPaBUJIO, JETH MJIAfMIe 5-TH JIeT He MOTYT JIETaTh/€3UTh 03 CONMPOBOXKICHUS acCaKhpa CTapIIero Bo3pacra (0OBIYHO OT
15 ner). lnsg mereif crapiie 8-M JeT BO3MOXHBI NIPSAMBIE TIEpeNIeTI/IIepee3 bl U IepeleThl/IIepees bl ¢ epecaKkaMu 0e3 CONpoBOXKICHNUS. TOUHBIH
BO3paCT peOCHKA MEHSCTCS B 3aBHCHMOCTH OT IEPEBO3YMKA M YTOYHSETCS HA MOMEHT OpOHHMpOBaHMs. MHOrHME MEpPeBO3YHKH MOTYT B3MMATh
JIOTIONTHUTEIBHYIO IUIATY 32 YCIIYTH COMPOBOXK/CHHS JIeTeH, MyTEMIECTBYIONX CAMOCTOSATEIIBHO.

3.1.9. IlepeBo3unmk HMeET IPaBO HE IOIYCTUTH 3aKa3uMka Ha peic Mo o(GUIMAIBHBIM NPUYMHAM, 10 IPUYMHAM 0E30MaCHOCTH, NPH OTCYTCTBUHU
JOKYMEHTOB, HEOOXOMUMBIX JUIA Bbe3la B CTPaHy (B 3aBUCHMOCTH OT CTPAHBI - OTCYTCTBHE BH3EI, CPOK JEHCTBHS MACIOPTa, OTCYTCTBHE IYyCTOI
CTPAHHMIIBI B TACTIOPTE, CEPTH(HHKAT O BaKIIMHAIWK...), a TAKXKE IO IPUYHHE HE TIPEIOCTABICHNS B CPOK nHOpManuy, HeOOXOAUMOI Il BHECEHUS B




OpoHHpoBaHue (MHOTHE CTPaHbl TPEOYIOT BHECCHHUS 3TON HH(pOpManuK 3a 72 yaca J0 BbUIeTa.). B 3THX ciiydasx 3aka3uuk HE UMEEeT MpaBa Ha BO3BpAT
OCTaBIIINXCS JICHEKHBIX CPEIICTB.

3.1.10. TIlepeBo34nK UMEET MPABO AHHYJIMPOBATH OPOHHPOBAHUE BCETO MApIIPyTa, €CIIU 3aKa3uhK HEe COOOIIII O HEBO3MOXKHOCTH BOCIIOIb30BAThCS
OMJICTOM WJIM BOBpPEMS HE MPHUIIIET HA PETUCTPALIHIO.

3.1.11. 3aka3uyMK JOKEH CaMOBOJIHO OTCIC)KHBAaTh BO3MOXKHBIC W3MEHCHHUS pPACIUCAHHS IO KAXKIOMY IIOJIETHOMY CErMEHTY. AKTyalbHYIO
MH(POPMAITUIO MOKHO MPOBEPHUTH HA CaiiTe aBUAKOMITAHUH, BBEIS 3aNpalliiBacMyo HHPOpMAIHio (HoMep OpPOHHPOBAHUS, HOMEp pelica U haMUIIHIO).
3.1.12. B ciyuae, ecnu 3aka3uuk opopmui Ouier 6e3 Oaraxka, TO B ciydae HEOOXOJIUMOCTH 0arax orjayMBaeTcs JOMOJHUTEIbHO B COOTBETCTBUH C
TapudamMu aBUaKOMITAaHHH.

3.1.13. [leiicTBytomue mpaBiia MepeBo3ku Oaraxa oroOpakeHbl B mouckoBoil cucteme Skyland Travel. JomonuutenbHylo HHGOPMAIHIO 110
MpaBUJIaM TIEPEBO3KHM Oaraka 3aka3yMK MOXKET IOJIyYUTh B aBUakoMmnaHuu. [lepeBo3ka ocoOoro Oaraxka (CIIOPTHBHOE CHAapsHKCHUE, WHBAJMIHAS
KOJISICKA, JIOMAlIHKUE >KMBOTHBIE) UMEET PsJl OrpaHMYEHUM W JIOJDKHA ObITh 3a0poHHMpOBaHa 3apaHee uepes orjen mpomax Skyland Travel wm
HAMpsAMYIO 4Yepe3 aBUaKoMIaHui. HekoTopbie OFOKETHBIC aBHAKOMITAHWH JIOTIOJIHUTEIBHO B3UMAIOT IUIATY 3a MPOBO3 Oaraka M PeruCTpaIvIo Ha
peiic. B aToMm ciyuae omsata 3a JaHHBIE YCJIYTH NPOU3BOMATCS 3aKa3YMKOM CaMOCTOATENILHO Ha CaiiTe aBUAaKOMIIAHWU HJIM HENOCPEJCTBEHHO B
a’pOoIopTy.

3.1.14. TIpu MeXAyHApOJHOW aBHANEpeBO3KEe OOBIMHO MPHMEHSIOTCS MpaBwiia BapriaBckoil koHBeHIMH «O0 yHH(UKAIUK HEKOTOPBIX MPAaBUIL,
KacaroluXcsl MEXAYHAPOIHOM MEPEeBO3KH IPy30B U NMACCAKUPOB» U IMIPOTOKOJIOB K HEH.

3.2. BpoHupoBaHue oTenei

3.2.1. B cucreme Skyland Travel u3 601111100 acCOpTUMEHTA IO Pa3MENICHUIO BCETIa MOKHO BBIOPATh MOAXOAAIIN BapuanT. I1pu BeIOOpE OTes
clleflyeT IOMHUTb, YTO CaMble HEJJOPOTUE 10 LIEHE BapUaHThI, KaK MPaBUIIO, JOCTATOUHO HENpUTA3aTeNbHble. B 3TOM ciyuae ecnu ans 3aka3uuka
Ba)KHO Ka4eCTBO CTOUT MOTPATUTH OOJIbIIE CPEACTB Ha OTEINb OOJIee BEICOKOTO YPOBHSI.

3.22.  Onucanne oteneéi B cucteme Skyland Travel He KoOHTpakTHOe. ATEHTY HEOOXOAMMO OTACIFHO W CaMOCTOSITENIBHO YOCAHMThCS B
00BEKTHBHOCTH TEKYIIeH HHPOPMAIHH 00 OTEIsX.

3.2.3.  Bce neHsl Ha mpokuBaHue B cucteMe OponupoBanus Skyland Travel ykaszanbl 3a HOMep M BKJIIOYAIOT BCE HAJOTH M COOPHI (€CIIH 3TO HE
OTOBOPEHO JOTIOTHATEIBHO). JJOTTOTHUTEIEHO YKA3bIBAETCSI THIT IIUTAHUSL.

3.24. B cucreme oponuposanus Skyland Travel B pexumMe OHIailH MOXHO 3a0pOHHPOBATH TE KaTETOPHH HOMEPOB, KOTOPHIC NPEACTABICHBI B
TIOMCKOBOH cucTeme. 3amnpocsl Ha OpOHHPOBaHNE HOMEPOB, KOTOPEIE HE MPE/ICTAaBICHHBIE B CHCTEME OCYLIECTBILIFOTCS Yepe3 3alpoc Ha JIEKTPOHHBINH
anpec sales@skyland.travel

3.2.5. CrneuunanbHble IpUMEYaHHs P OPOHUPOBAHMH HOMEPOB (HOMEp Ha ONpEeNeNIeHHOM 3TaKe, HOMepa psIoM IpPYT ¢ IPYroM) YyKasbIBaloTcs B
OpOHMPOBaHUM C NOMOINBIO BHECEHUs CHELUAIbHOW METKU (TajJodKu) B CHMCKE NPUMEUaHUH, a B cilydae OTCYTCTBHS HY)XKHOIO IPHMEYaHUs
BHECEHHEM 3alpoca Ha AHIVIMICKOM s3bIKe. ['apaHTHs MpEeAOCTaBICHUS YCIYr TO CHEeUUaJbHBIM NPUMEYaHHSIM 3aBUCHT HCKIIOYUTEIBHO OT
BO3MOXHOCTEH OTEJIs.

3.2.6. Kak mpaBuio, B Tpex- W YeTBIpEX MECTHBIX HOMEpaxX YCTAaHABIHMBAIOTCS CIAJbHBIE MecTa IS HY)KHOTO KoilmdecTBa dyenoBeK. OnHAaKo B
HEKOTOPBIX OTEJAX IPU TaKUX BapHaHTaX Pa3sMELICHUS NPOXKUBAHUE TPETHETO WIM YETBEPTOrO YEJIOBEKa MPOMCXOIUT Ha JONOJIHUTEIBHOM MECTe
(mampumep, Ha nuBane). B HekoTOphIX cTpaHax, Hanpumep B CILIA, momonHHUTENpHBIE KPOBATH, KaK MPABWIIO, HE MPEAOCTABIIOTCS. B 3TOM cinydae
TpeX- U YeThIPEXMECTHbIC HOMepa OYAyT UMETh TOJILKO JIBE JBYCIAIbHBIC KPOBATH.

3.2.7.  CornacHo MEXIyHapOIHOMN NMPAaKTHKE perucTpalius B otene nporcxoaut B EBpone He panee 14:00, B CIIIA u Kanane mocie 15:00. B cnyuae
IIPEAIONIaraeMoro Mo3AHero 3aceleHus B oTens (mocie 17:00 mo MecTHOMY BpeMeHH) Ul TapaHTHU OPOHMPOBAHUS HEOOXOIUMO B CHCTEME BHECTH
COOTBETCTBYIOIIYIO pEMapKY.

3.2.8.  Brimucka u3 orens NpoucxoauT He moszaHee 12:00 MECTHOToO BpeMEHH, a B HEKOTOPHIX oTesix 10 10:00. lo BBIMMCKU U3 OTeNs 3aKa3duk
JIOJDKEH OIUIATUTB BCE OMOJTHUTEIbHBIE PACXO L.

3.2.9.  Otenb nNpH perucTpaluy IJIsl FapaHTHU OILIAThl JOMOJHUTEIBHBIX YCIYT MOXKET 3a0J0KUPOBATh ONPEEICHHYIO CyMMY Ha KPEIUTHOH KapTe
(Iermo3uT) Jaxke eciii MPOKUBAHUE B OTEJIE OIUIAYEHO 3apaHee U y TYPUCTa ecTh TYPUCTCKHI Baydep. B aToM cirydae crimcaHue CpeacTB ¢ KPeOUTHOM
KapTbl NPOUCXOAUT TOJIBKO B TOM Cily4dac C€CJIN HCO6XOI[I/IMO OIUTaTUTh MAOIIOJHHUTCIBHBIC PacXodbl TYpUCTa (TCJ’IC(l)OHH])IC 3BOHKU H3 HOMCEpa,
NOJIb30BaHUe MUHH 0apoMm). [Ipu oTCyTCTBUH KpEeUTHOMH KapThl IETIO3UT MOKHO BHECTH HAJTMYHBIMHU.

3.2.10. Otenm He Bcerma pa3MeINarOT HECOBEPIICHHOJETHHX, IYTEHIECTBYIONIMX 0€3 CONmpoBOXKAEHHs B3pociblx. B wactHoctn B CIHA
HECOBEPUICHHOJIETHUM CUMTAETCs YENIOBEK, He AocTurmnii 21 roga. B 1pyrux crtpaHax B pa3HbBIX OTENAX BO3PACTHBIE ITPAHULIBI MOTYT BApbUPOBATHLCS
ot 13 mo 18 ner. Bo3pacT HECOBEPIIEHHONETHETO TPH ONPEAEICHHOM OpPOHHPOBAaHHU MOXXHO YTOYHHUTH 1O OPOHMpPOBaHHS Y MEHEKepa OTHela
npomax Skyland Travel.

3.3. BponupoBanue TpaHcdepos.

3.3.1. B nouckosoit cucreme Skyland Travel moxxHO BbIOpaTh U 3a0pOHMPOBaTH TpaHCdep U3 adpONOpTa B OTENb WIM 0OPATHO € MOAPOOHBIM
OIMHCaHUEM MPECTABISIEM Oif yCIyTH.

3.3.2.  ATeHT HeceT IOJHYIO OTBETCTBEHHOCTH 3a NMPaBHIBHOCTh HH(pOPMAINH, HEOOXOAUMOH IS MpeqocTaBIeHHs TpaHc(epa - HoMepa peiicos,
BpeMsI U MECTO MPUOBITHSL. ..

3.3.3. Ilpu GponmpoBanum TpaHCepa B adpONOPT, XKEIEIHOJOPOXKHBIH BOK3aJl MM IOPT ATEHT HOIDKEH CaMOCTOSTENIBHO PAacCUUTaTh BpeMs
OTIIPABJICHUS, YUYUTBIBAsI BPEMSA B IIYTHU, IPOXOKIACHUE PETUCTPALMH, TAMOKCHHOTO U IMTACIIOPTHOI'O KOHTPOJIA.

3.3.4.  JIo6bre ocoOble 3ampocs! (TpaHcdep ¢ KUBOTHBIMHU, TYPHCTHI C OTPAaHMYEHHBIMH BO3MOXKHOCTSMH) JOJDKHEI OBITH OTOBOPEHBI U COTTTACOBAHBI
Ha dTane OpoHupoBaHus. [Ipu OpoHUpoBaHWMM TpaHCcdepa AN JMI C OrPAHUYCHHBIMH BO3MOXHOCTSMH IpH OpPOHHPOBAHHM JIOMOJIHUTEIHHO
yKa3bIBaeTcs HHGOPMAIs 0 BOSMOXKHOCTH CKJIAIBIBAHUS CIIEIIHAIBHOTO Kpecia JUIsl IPOBEPKH COOTBETCTBHS TPAHCIIOPTHOTO CPEICTBA Ha TpaHchep.
3.3.5.  Kaxk npasuno, kaxaplii 3akazuuk Ha TpaHcep OecImaTHO MOXKET B3STh ¢ cOOOH OAMH YeMOJAH CTaHIAPTHBIX PAa3MEPOB M OIUH IpeIMeT
pyuHoil xmagu. bBecrmaTHas mepeBo3Ka MOMONHHUTEIBHOTO Oaraka BO3MOXKHA IO PENICHHWIO BOAWTEXI. B HHOM cirydae 3TO MOXET CTOHTH
ﬂOHOHHHTCHBHOﬁ IUIaThl, KOTOPYIO 3aKka3yuk JOJIKCH 3aIlJIaTUTh B MOMCHT IPEAOCTABJICHUS YCIIYTI'U.

3.3.6. IIpocwba coobmiaTh 3apaHee, ecinu 3aKa3dWK MYTEMIECTBYeT C HE CTAHIAPTHBIM OaraxxoM (IOCKHM U Cep(UHTra, JBDKU, KIFOMIKH IS
ronbda...), TpeOYIOIMM NEPEBO3KH B TPAHCIIOPTHOM CPEIACTBE OOJBLIMX Pa3MepoB. Takue 3ampochl ClieqyeT OTIPABISATh Ha JJICKTPOHHBIA ajapec:
kurator@skyland.travel.

3.3.7.  3ampochl Ha JOMOJHUTEIbHBIE YCIYTH (BCTpeya ¢ IIBETaMu, ONpeaeleHHas Mapka MalllMHbL...) U CONPOBOXKIECHUE aCCUCTEHTOM Ha TpaHcdepe
CIIelyeT OTIIPABIATh Ha AJIEKTPOHHBIN ajapec: sales@skyland.travel.

3.3.8.  Skyland Travel u TparcmopTHast KOMIIaHHUS, TPEIOCTABIISIONIAs TPAHCHED, CETAIOT BCE BOBMOXKHOE, YTOOBI 00ECTIEYnTh BPEMsI €r0 Hadasa B
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cpok B Bayuepe. OTHAKO, HE HECYT OTBETCTBEHHOCTH B CIIy4dae ONpaBIAHHBIX MK HEM30EKHBIX 3a7epiKeK (3aIepiKKa peiica, Ono3aHie Ha PEiic).
3.3.9. Ha Berpeue B adpomopTy, BOK3aje WIM HOPTY BpPeMs OKUIAHMS BOIAWTENEM/ BCTPEUYAIOLIMM COCTaBISeT | 4ac ¢ MOMEHTa IJIAHUPYEMOTO
npuOBITHS 3aKa3dyHKa, eCd He OrOBOPEHO npyroe. Eciy MCMONb30BaHUE YCIYTH HAYMHACTCS B OTEJEe WM JAPYTOM MECTe BPEMEHU OXKHIAHUS IS
Boxutens HeT. IloaToMy 3aka3umk HODKEH OBITH B MECTE OTIPABIEHHs Ha TpaHcdep, yKa3aHHOM B Baydepe 3apaHee - MHHUMYM 3a 5 MHHYT 1O
BPEMEHH MPEAOCTABIICH YCITYTH.

3.3.10. B Bayuepe Ha TpaHcdep maHa noapoOHas MHQOpPMAIMs MO BCTPEUE W MPEAOCTABICHUIO TpaHCdepa, a Takke HoMmepa TeneOHOB st
9KCTPEHHOU cBsA3u. [Ipy BO3HHKHOBEHHH MPOOJIEM C MOJy4eHHEM TpaHcdepa 3aKa3duK JODKSH TO3BOHUTH MO TelieOHHBIM HOMEpaM, YKa3aHHBIM B
Bayuepe. Skyland Travel cienaer Bce Bo3MOKHOE, 4TOOBI TOMOYB B 3TOM CHUTYAIMH, HO HAM OYIET TPYAHO PACCMOTPETH K aI00y, eClii HH)OPMAITHS O
Hell He OyJIeT Moy4eHa B MOMEHT BOSHUKHOBEHHSI IPOOJICMBI.

3.3.11. B cayuae ecnu TpaHcdep MO KaKOW-THOO MPUYMHE HE COCTOSUICS M 3aKa3yMKy IPHIILIOCH BOCIIOJIB30BATHCS YCIYraMH TaKCH OH JOJDKCH
MOJYYHUTh Y BOAUTENS TAKCH Y€K, KOTOPBIN MPHIaraeTcs K MUCbMY C MPOCKOO0H pa300paThCs B CUTYALUH.

3.3.12. Bo MHOruX CTpaHax 3ampeiieHo epeBO3UTh MJIaICHIICB U ICTeH 0e3 CIeIHaIbHOTO IETCKOTO aBTOKPECIIa, MOAXOASIIEro peOeHKY 1o Becy U
Bo3pacty. [lanHas uHMOpMAIHs TOHKHA OBITh 0TOOpaXkeHa B OpOHHPOBaHUH TpaHCchepa. B HHOM ciydae yciayra MOXeT ObITh He OKa3aHa U OIiaTa He
BO3BpAIaeTCs.

3.3.13. TocraBimuk TpaHcdepa UMEET MPaBO OTKA3aTh B MPEJOCTABICHUU TpaHC(epa ¢ MOCICAYIOIMM OTKa30M OT BCeX 00s13aTeNIbCTB 3aKa3duKaM
HAXOJSANIUMCS B COCTOSIHHH QJIKOTOJIbHOTO WIJTH HAPKOTHUYECKOTO OMbSHEHUS, a TAKKE €CIIU MOBEJCHHe 3aKa3unKOB HAapyIIAeT MOPSI0K U KOM(OPT
JPYTHX [AacCa)KUPOB BO BpeMs IIPOBECHUsT TpaHcdepa.

3.3.14. TlocTaBIIMKH YCAYT TO TPEIOCTABICHHUIO TPAHC()EPOB HE HECYT OTBETCTBEHHOCTH 3a BEIIM, YTEPSHHBIC WM 3a0BIThic 3aKa3yMKaMH B
TPaHCIIOPTHBIX CPENICTBAX BO BPeMsI IPOBEICHUS TpaHC(HEPOB.

3.3.15. TIIpu OpoHHpoBaHUHM OOpaTHOTO TpaHcdepa 3akazuWk 00s3aH He MO3MHEES, YeM 3a 24 yaca J0 €ro MpeoCTaBICHUS MOATBEPAUTH €ro
OpoHHpOBaHHKE 110 Tele(hOHaM YKa3aHHBIM B Bayuepe.

3.3.16. YaeBsle 1 yCIyru HOCHIIBIINKA HE BKIIOYEHBI B CTOMMOCTh TpaHC(epa U UX OIuIaTa OCTAIOTCS HA YCMOTpeHHEe 3aKazyuKa.

3.3.17. Bo3Bpar cpe/cTB 3a HEHCIIOIb30BAHHBIN TpaHChep HE MPOU3BOUTCS.

3.4. ApeHaa aBTOMOOHJIS.

3.4.1. B nouckoBoii cucreme Skyland Travel cpeny npeioxeHuii mo apeHIe MalliH - CaMble H3BECTHBIC KOMIIAHUHM 110 TIPOKATy aBTOMOOMIICH.
3.4.2. bpouupyiiTe aBTOMOOWIL 3apaHee JO Hayajga IOE3IKH. B 3TOM ciydae MOXHO OBITh YBEpEHHBIM, YTO 3aKa3uyHK BOCHOJB3YyeTCS
aBTOMOOWJIEM B TOYHO YCTaHOBJIEHHBIH CPOK 10 Hanboee BEITOAHON LIEHE.

3.4.3. Cucrema Skyland Travel Ha kaxkgoe TpeIoKEeHHE TI0 apeHie MAIIH JaeT MPOTrpaMMy OOCITY)KHUBAHHs, B KOTOPYIO BXOAUT WH(OPMAIHS O
BXOJAIIUX YycIyrax. Bce pononHuTenbHBIE YCIYTH, HE BXOAAIIUE B Iporpammy obciyxusanus (GPS, nerckoe aBTOKpECHo), KOTOPbIE HEBO3MOXKHO
TapaHTHPOBATh M TOATBEPAUTDH 3apaHee OPOHUPYIOTCS M OIUIAYMBAIOTCS 3aKa3uMKOM CaMOCTOSATENFHO B MOMEHT IOJIYYSHHS] aBTOMOOWIS B ITyHKTE
IIpoKara.

3.4.4.  Jlns nmonmydeHUs aBTOMOOWIIS B apeHIy HEOOXOAUMO BBITOJHEHUE CICTYIOUIMX YCIOBHMA:

-IOCTHXKEHHE BOJMTENIEM MHHUMAIBHO Pa3pelleHHOro Bo3pacTa JUld apeHAsl aBToMoOust - 21 roa. Ilpu apenne aBromMoOuiel mpeMuyM U Kjacca
JIOKC - 25 ner. OOpaTuTe BHUMaHHE, YTO B HEKOTOPBIX CTPaHaX YCTAHOBJIEH TaKKe MAaKCHMAJbHBIA BO3PACT BOJIHUTENS.

-HaJIue BOJAUTEIIbCKOTO CTaXka He MeHee 1 roza

-HAJINYUe BOJAUTEIHCKOTO YIOCTOBEPEHHS MEXIyHapOIHOTO 00pasia

-HaJIMuue JACHCTBUTENBHOM KPEAMTHOM KapThl Ha UMs BOIMTENS, a JUIl HEKOTOPBIX KaTEropuil aBTOMOOMJIEH IBYX KPEAMTHBIX KapT pa3HbIX
TUIATeXKHBIX CHCTEM (RJICKTPOHHBIE KapThl He NpuHHMaroTcs). [Ipu momydeHHH aBTOMOOWISA Ha KapTe OJIOKHPYeTCsl IEMO3MT, COCTOSAIIWIN U3
(bpaHIIM3bl ¥ CTOUMOCTH Oaka OSH3MHA, FapaHTUPYIOUIMH, YTO MaluHa OyAeT BO3BpalleHa BoBpeMs U 0e3 noBpexkaeHuil. CymMMa Jerno3uTa 3aBUCUT
OT CTpaHbl, NPOKaTYNKa Ki1acca aBTOMOOMIIS M YCIOBHI OpoHMpoBaHMs. [IeO3UT HATMYHBIMU HE TP UHAMAETCSI.

3.4.5. IIpoxarduk UMeeT PaBO yAEp>KaTh BCIO CYMMY 3aJI0Ta HJIH €0 4acTb:

- IpY HACTyIUIeHuH cTpaxoBoro ciuydas (ATII wmm yroH). B aToM cnydae 3aka3yrK BHIILIAYHBACT NPOKATUUKY (PHUKCHPOBATH KOMIICHCAIIMIO 32 YIIepO
aBToMoOmIIs ((hpaHInza).

- B CIIyJae ecii aBTOMOOWIIb CAaH C IIYCTHIM 0akoM (T.K. CTOMMOCTh OCH3MHA HE BKIIIOUEHA B CTOMMOCTB apEH/IBI).

- €CTIM KOMIIaHUS - MPOKATYHK ITOYIMI ITpadbl, He OIUIaueHHbIE 3aKa3YHKOM BO BpeMsI apeH bl aBTOMOOWIIS.

C KpeAnuTHOH KapThl TAKXKE YEP)KUBAECTCS CTOUMOCTD JAOMOJHUTEIBHBIX YCIYT (€cau 3aKa3uMK TAKOBBIMHU IOJIb30BAJICS).

3.4.6. IIpokardnmk UMeeT MMpaBo yJep>KaTh BCIO CYMMY AENO3UTa B 2-X CIIydasx:

- €CJIM aBTOMOOWJIb ObUT yTHAH 1O BUHE (HEBHUMAaHUIO) 3aKa3unka (Kpaka aBTOMOOMIISI BMECTE C KITHOUaMU 32)KUTAHHS).

- ecy ipownzonwio JITIT mo nmpuuuHe TOro uTo 3aKa3dyuK HaXOJHIICS B COCTOSHUAM AIKOTOIBHOTO ObSTHEHUS.

3.4.7. CrouMocTh apeH/bl aBTOMOOWIIA, KaK IPaBUIIO, BKJIIOYAET B ceOs CTPaXOBKY Ha CIydail aBapuu U Kpaky, a TaKXKe CTPAXOBKY TpeThel
cTopoHBL. CTpaxoBKa MOXKET CO/IEPKATh JINUYHYIO OTBETCTBEHHOCTB, HE TIOKPBIBAEMOH cTpaxoBKoi (ppanmm3a). I[lodToMy BakHO, 4TOOBI 3aKa3uuK
IIPOBEPUIT YCIIOBHUS CTPAXOBaHUS MPHU NMpHEeMe aBTOMOOMIISA B MyHKTe MpoKaTa. MBI peKOMEHAyeM MPUoOpeTaTh CTPAXOBKY, HCKIIOYAIOUIYIO JIHYHYIO
OTBETCTBEHHOCTb.

Takyr CTPaxOBKY MOXKHO IPHOOpECTH B ITYHKTE NpOKaTta aBToMoOMiIs wiu B mouckoBoii cucreme Skyland Travel B pasngene Jlonomnurensnoe
cTpaxoBanue. [Ipu mproOpeTeHNH TOMONMHATEIBHOM CTPaXOBKH MPOCK0a BHUMATEIFHO 03HAKOMHUTCS C YCIOBUSIMH CTPAXOBAHHSL.

3.48. ns momydyeHus aBTOMOOWJIS B MYHKTE MpOKaTa 3aKa3uuK JIOJDKEH MMETh MpH ceOe MOATBEpKAeHUE 00 apeH/ie aBTOMOOWIIS W Baydep ¢
YCIOBUSIMU CTPaxOBaHUs, JOKYMEHT YIOCTOBEPSIOIHMIA JIMIHOCTh, BOAMTENBCKUE IMpaBa, KPEAUTHYIO KapTy. [Ipu mpueMe aBTOMOOWIS 3aKa3dHK
JIOJDKEH TPOBEPUTH, YTO MapKa IPeNOCTaBICHHOTO aBTOMOOMIIS COOTBETCTBYET 3a0pOHMPOBAHHOM, €€ COCTOSHHE U 3a(UKCHPOBATh BCE U3BSHBI U
HenoveTsl B JloroBope apeHbl, YTOOBI CHITh OTBETCTBEHHOCTH 32 BO3MOXKHBIA PEMOHT.

3.49. bBponp Ha apeHay coxpaHseTrcs B TedeHHE 1,5 4acoB Mocje BPEMEHHU IOJydeHHs aBTOMOOWIISA, yKa3zaHHOro B Baydepe. Ilocie 3rtoro
KOMITaHUS-TIPOKATYNK HMEET MpaBO CAaThb aBTOMOOWIb ApyruM 3aka3unkaM. OO0 HM3MEHEHHH BPEMEHU IOJYyYeHHS aBTOMOOWIS HEOOXOAUMO
npeaynpeauTh KOMIIaHAIO-TIPOKAaTYMKA 3apaHee.

3.4.10. Ecnu myHKT mpokarta HpeiaraeT MOJeNb aBTOMOOWIIS, OTJIMYAIONIYIOCS OT 3a0pOHHPOBAHHOM, 3aKa3uMK JAODKEH YTOYHHTH BO3MOKHEIC
JIOTIOJTHUTEJIBHBIE PACXOABI IO €€ UCHONB30BaHMIO 10 NOANUCAaHNS JoroBOpa apeH/pl.

3.4.11. Tlpum Bo3BpaTe aBTOMOOWIISI CIEIyeT MPOBEPUTH - €CTh JIN OTMETKa B J[OroBOpe, 4TO aBTOMOOHJIb CAaH B TOM K€ COCTOSHHH, YTO M TPHU
MOJIy4EHUH U UTO K 3aKa34UKy HEeT IIPETEeH3HH.

3.4.12. Tlpu cade aBTOMOOWIS paHee YCTAaHOBJICHHOTO CPOKa BO3BPAT ACHEKHBIX CPEJICTB 32 HCHCIIOIb30BAHHBIC THH HE MPOU3BOIUTCSL.

3.4.13. Opuu neHb apeHzbl cocTaBisier 24 vaca. JlroOas 3aepiKka Mpu ero BO3BpaTe MPUBEIET K JOTOJHUTEIBHOM OIUIaTe KaK 3a MOJHBIA JeHb, B



COOTBETCTBHUH C Tapu(aMH KOMITAHUSA-TIPOKATYUK, BKJIIOYasi HAJIOTH U CTPaXOBKY.

3.5. BponupoBaHue 3KCKypcuil.

3.5.1. B mnowuckopoii cucreme Skyland Travel Gonbiioii BIGOp 110 WHIMBHIYadbHBIM W IPYIIIOBBIM 3KCKYPCHSIM Ha Pas3HbIX s3bikax. [Ipu mx
OpOHMPOBAHMY BAKHO YUHUTHIBATH CIEAYIONINE MOMEHTHIL:

- HEKOTOPBIE SKCKYPCUM BKIIIOYAIOT B Ce0sl MOCEIEHNE HECKOIbKUX cTpaH. Ilepen 6poHMpoBaHUEM TaKUX SKCKYPCUIl BaXKHO IPOBEPUTH HAIMYME
BU3 U CPOK JEWCTBHS IMacrmopTa, TpeOyeMoro A MOCeleHHs MpearnogaraeMbelx crpaH. OTCyTCTBHE HEOOXOOMMBIX JOKYMEHTOB BJIEYET OTKa3 BO
BBE3JIE B CTpaHy. B 3TOM ciyuae BO3BpaT 3a HEUCIIOJIL30BAHHYIO YCIIYTY 110 S9KCKYPCUM HE IPOU3BOIUTCS.

- obpaTuTe BHUMaHHE, YTO MPOBEICHNE HEKOTOPBIX SKCKYpPCHil MOXeT OBITh FapaHTHPOBAHHO B CiIydae Habopa ONpeneseHHOT0 MHHHUMAIEHOTO
KOJIMYECTBA TYPUCTOB.

- DKCKypCHS MOXET OBITh OTMEHEHA B Cllyyae BO3HHMKHOBEHHs OOCTOSITEIBCTB HEMPEOIOIMMOM CHIbI (CTUXHUITHOE OencTBHe, 3a0acToBKa...). [Ipu
BO3HHKHOBEHHMH TaKOW CHTyalluM 3aKa3uuKy MOXKET OBITh MPEAJIONKEH OJUH U3 albTEPHATHBHI BAPHAHTOB: MEPEHECTH SKCKYPCHIO Ha APYTyIo Jary,
BBIOpATh IPYTyIO SKCKYPCHIO HIIH TIOJyYHUTh MOJTHBINA BO3BPAT MO 3a0pOHUPOBAHHON 3KCKYPCHHU.

- 3asBJICHHOE BPEMsI OTIIPABJIECHHS Ha 3KCKYPCHIO MOXKET U3MEHHUTHCS BCIEICTBUE JOPOKHOIO TpaduKa.

- BO3BPAT JICHEKHBIX CPEJICTB 32 HEHCIIOJIb30BaHHbIE 10 KAKUM-TO IPHYMHAM YCIIyTH HE IPONU3BOJUTCSL.

- OTMEHA II0Ce MOATBEPAKIEHUS SKCKypcuu Oe3 mTpadoB Bo3MOKHA 3a 48 uacoB 10 ee Hayaja, €CIM HE yKa3aHO MHOE. AHHYNAIMA IIOCIe
yKa3aHHOro cpoka BieueT 100% mrpad.

- JeTH, MyTeUIeCTBYIOIe OecIIaTHO, MOTYT HE UMETh BO BpeMs MPOBEAEHHS SKCKYypCHHM OTIENbHOE MECTO M IHTaHue. B 3ToM ciydae mpu
nepees/ie AeTH A0JDKHBI HAXOUTCS HA PYKaxX y B3POCIIBIX.

4. Bayuepsl 4 Npoe3IHbIE JTOKYMEHTHI

4.1, Tlociie MOATBEPKACHUS M TOJIHOW OIUIaThl 3a0pOHMPOBAHHBIX YCIYT B JIMYHOM KaOWHETE JOCTYIHBI K MeYaTH JOKYMEHTBI, HEOOXOIUMBIE JUIS
MOE3/IKK: aBUAOUJICTHI, Bay4ephl Ha POKUBAHUE U YCIYTH, METHUIIMHCKHUIA MOJIHC.

4.2, Ha Bce 3a0pOHMpOBaHHBIC YCIYTHM 3aKa3yMK 00s3aH MMETh Baydep, MOATBEPKAAOMMN OpoHMpOBaHUE W OIUIATy yciyrd. [locraBIuK uMeeT
MIPaBO OTKA3aTh B MPEJICTABICHUU YCIYTH WJIHM MOMPOCHTDH C/IEIATh MOBTOPHYIO OIUIATY, eciii 3aKka3yuk TpeOyeT oka3aTh yCIyry 0e3 IpeabsBICHUS
Bayyepa.

4.3. OueHp Ba)XHO MPOBEPHUTh KOPPEKTHOCTh MH(MOPMAIMU B Baydepe Ha KaXIYK YCIYTy, COTJIACHO OPOHHUPOBAHHIO M TOATBEPXKIACHHUIO 3aKa3a.
Kaxxnpiii Baydep JOKEH coAepikaTh HHPOPMAIMIO 0 3aKa3uuKax 10 YCIIyre, AaTaM U CPOKaxX NPEeJOCTaBICHUS YCIYrM U HOMEP MOIATBEPIKICHUS OT
ITocraBmuka.

4.4, JIns 3aka34yuKoB, 3a€3KAIOUINX B OTEJIb B Pa3HOE BPeMs HEOOXOJMMO BbIIaTh Bayuep Ha MPOKUBAHHUE KAKIOMY 3aKa3uUKy.

4.5. JIokyMeHTBI, KOTOpbIe HEBO3MOXKHO pacriedyaraTh depe3 JHYHBIA KaOWHET OTIPABISIOTCS arcHTCTBY MO 3JICKTPOHHOW TOYTE WJIM KPEMsATCsS B
3aKase B JIMYHOM KaOUHETE.

5. OdopmiieHHe BU3 U NPUTJIALIEHUS

5.1. Skyland Travel no 3anpocy AreHra okasbIBacT cofeiicTBHE B O(OPMICHUH TYPUCTHYECKOH BU3BI 110 OPOHUPOBAHUS, CICTaHHBIC Yepe3 CUCTEMY
OpOHHMPOBAHUS C YUETOM TPEOOBAHUIT M MPABHI KOHCYIBCKHX CITyk0. MUHUMaNbHOE TpeOOBaHHE K NPENOCTABICHUIO ITOH yCIyrH - OPOHHPOBaHUE
oTesl.
5.2. CogieiicTre B 0(OPMICHHH BH3bI OCYIIECTBIISETCS TOIBKO B T CTPAHBI, KOTOphIE yKazanbl Ha caiite WWW.SKyland.travel.
5.3. Yenyra mo ohopMIIeHUIO BU3BI JIOJDKHA OBITH BHECEHA B TOT XK€ 3aKa3, B KOTOPOM HAaXOAMTCsS OpOHHMpOBaHHE Ha OTelb. B aTOM ciyyae AreHT
JIOJDKEH BHECTH TOYHYI0 WH(GOpPManMio O 3aKka3yhKe W HpearoyiaraeMod Imoe3[Ke, HeoOXOOMMOW Ui IMOJYYeHHs BH3bI Ha COOTBETCTBYIOLIYIO
CTpaHUILy.
5.4. Tlo 3ampocy ot arerrcrBa Skyland Travel okaseiBaeT yciryru 1mo mpemoCTaBiICHHIO 3aKa3drKaM MPUTIIAMICHAS WIH HOATBEPXKICHHS OT OTEIS IS
CaMOCTOSATENbHON MOAauYM JOKYMEHTOB Uil Oo(opMiIeHHS BM3bL. B 3TOM ciydae naHHas yciyra BHOCUTCSA B 3aKa3 110 OpPOHUPOBAHMIO OTEJS U
OILTaYMBACTCS JOTIOJTHUTEIBHO.
5.5. 3a mo0ble M3MEHEHMs, CHAENAaHHBIE B 3aKa3e IMOCJIe IOJNYyYeHHUs NPUIVIALICHUs, B3UMACTCS MAONOJHUTEIbHAs CTOUMOCTb IPUITIAIICHUS.
AnHynmpoBanue 0e3 mrpada ycryri no opopMICHHIO BU3bI WM MIPUTIIANICHHS B CBS3U C aHHYJIMPOBAaHHEM OPOHUPOBAHUS OTEJST HEBOZMOXKHO.
5.6. Skyland Travel caenaet Bce BO3MOXKHOE MpH 3ampoce Ha MOJTy4eHHe OQUIIMATFHOTO MPUTIIAICHUS HIIH TOITBEPIKIACHUS OT OTEJIS, HO HE MOXET
rapaHTHPOBATh MPEIOCTABICHUE ITOH YCIYTH, TaK KaK €€ UCIIOJHEHHE OCTAETCsl HA YCMOTPEHUE OTEIs.
5.7. Cpox NoyueHuUs MPUTTIAlICHUH]:

- nuist eBporneiickux crpad u CIIIA - B TedeHne 2 KaleHIapHBIX THEH

- ISl HEKOTOPBIX a3MATCKHUX CTPaH - 10 7 KaleHIapHbIX THEH.

CPOK JJOCTAaBKH OPHTHHAIBHBIX MPUTJIAICHHH - OT 3 pabounx JHEH.
5.8. Skyland Travel BnpaBe oTka3arh B MpeIOCTaBACHUH YCIYTH MO MOJYYSHUIO BU3BI WIIM TIPUIJIAIICHNUS, €CIIH OHU OBLIH CIETaHbl C €TUHCTBEHHO
LEIBIO - MOJTYYSHHUE BU3BL
5.9. IIpn OpPOHMPOBAHHUHN CJIOKHBIX MApLIPYTOB C MOCELIEHHEM HECKOJBKHX CTPaH BaKHO YUHTHIBATH CELU(UKY PabOTHI, OYEPEAHOCTb U CPOKHU
odopMIteHUs BU3 B 3TU CTpaHBL. B 3TOM citydae, mpex/ie 4eM OpOHHPOBATh TAKUE MapIIPyThl, HEOOXOAMMO POKOHCYIETHPOBATECS B OTIEIE MPOIaK
Skyland Travel.

6. Ilouck u GpoHHpPOBaHME TYPUCTHIECKHX MAKETOB

6.1. Cucrema Skyland Travel mo3Bossier 3a0pOHUPOBATE TYPUCTHYCCKHIA [TAKET, COCTOSIINIT U3 YCIYr B KOMOWHALIMH MEXIY COOOM:
- aBuarnepeser + oTenb
- aBUarnepeseT + Kpyus
C BO3MOYKHOCTBIO JJOIIOJTHUTEIBHOTO OPOHUPOBAHHMS AOMOJIHUTENBHBIX YCIYT: MEAUIIMHCKOI CTPaxoBKH, TpaHcdepa, IKCKYPCHH.
370 103BOJISET BBIOPATH U 3a0POHUPOBATH EAHHOBPEMEHHO CPa3y HECKOJIBKO YCIIYT.
6.2. ITakeTHBIE TypbI OTHOCATCS K TYpam ¢ OCOOCHHBIMHU yCIOBHSMH OPOHUPOBAHHS U OILIATHI TYPOB, MPH OPOHUPOBAHUH KOTOPBIX IUIaTa 32
U3MCHEHHE WM aHHYJINPOBAHHE ONPEAEIISICTCS YCIOBUSIMHU 110 OPOHUPOBAHUIO M aHHYJIUPOBATD KaXKI0i M3 BXOUILIUX yCIIyTr. B 910l cBs3u
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CBEJIEHUA O TYPOIIEPATOPE 1 O @UHAHCOBOM OBECIIEYEHWHU: . .
CBEJIEHMA O ITIOPAJKE M CPOKAX ITPEBABJIEHNSA KHEFTOM EREBOBAHNN K OPTAHU3ALIMUA, ITIPENOCTABMBIIEN
TYPOIIEPATOPY ®MMHAHCOBOE OBECIIEUEHME:

(na3BaHue (HUPMBI)

oT « » 20 1.

[Tonmnoe HanmenoBanue Typoreparopa OO6uiecTBO ¢ orpaHndeHHON 0TBeTCTBEHHOCTHI0 «CKAMIJIOH/]]

Na ral Qe e e Ll M CE IO TPaBAE;]:]v:m o R oo LINC onaoic oo

o TP HpoAomicHs Hexa-Fyp - P
CBifbamdunoe HanmenpBIRIRITSBWepatopa TpO/IyKTa JOC RN RFAAYHIT TPPBLSHHAC (Ne II1, nara, cymma)

3¢EPOHHPOBRHHBH Ot AN HI B HaKe FHEHHFY P Kt P aBHto HEAB3E ym:rm PO TMEHHTE-OeshHHAHC OB HOTEPh—BeeHIMeHE HItH
A L T % faaat T ChedCTROMBFKERCEAMIIIA
AP MECTOHAaXORACHITD) T ypoepatTopa Y P
UTOrO: sfiektpounsiii anpec: sales@skyland.travel u pgccmarpusarorcs B

[Tourossrit agpec TyponepaTtopa 420012, r. Kazanb, a/s 80
ATeHT B paMKax d0orosopa OT « » 20 T. COBEpUINII IOPYAUICCKUEC U UHBIC L[eﬁCTBHH 110 peaju3an TYpUCTCKUX IIPOAYKTOB TyponepaTopa
000 «CKAWJISDHA TPOBEJI»», coriiacHo BeIICIPUBEICHHOMY OTUYETY.
Howmepa tenedonos, pakcos, aapec caiita B cetu MIHTEpHET, aapec Ten/Qaxe +7 (843) 567-17-71

OERIPOBATER MOUTBOEYPOTIFPATCFrOpOM BHIIOTHEHBI B IOJTHOM 00beMe CBOEBPEMEHHO 1 0e3 peKIaMalyii.
ATCHT IPCTCH3IN K 1 ypOIcpaTopy HC HMCCT.

PeectpoBsriii Homep Typomneparopa PTO 022060
I—TIXBI%'EWPQ’ i1 cpok neficTBus JIoroBopa CTpaxoBaHus %ﬁgp ¢unancosoro obecneyenus: 10000000
OTBETCTBEHHOCTH TyporiepaTopa Ml OaHKOBCKOW rapanTuH. Bua u Crioco0 (puHaHCOBOTO 00ECTICYCHHUS: IOTOBOP CTPAXOBAHHUS
a3Mep (pUHAHCOBOTO 00CCIICUCHNsI, HANMCHOBAHUE OPraHU3aLHH, IpaXkJaHCKOH OTBETCTBEHHOCTH TypoIepaTopa
SRR AURC I fRancosoe obecheuenne. Anpee (MoEHEM A- B.) I  Ne
Hax¥RneHus) ¥ IOUTOBBIN aJpec OpraHU3aIliH, TPEI0CTaBUBIIEH CpoRlHeiicTBust pUHAHCOBOTO 0OECIIEUEHNUS:
¢buHaHCOBOE OOecIeyeHne ¢ 05/02/2021 no 04/02/2022

HaumeHoBaHue opraHu3aliy, PEIOCTABUBIICH (PUHAHCOBOE
obecnieuenue: OO0 «CtpaxoBas komnanus «I'paHrta»
Anpec (MecTo HAXOXK/ICHHS) OpraHU3aLUH, IPEAOCTABUBIICH

HHMBHAYaIbHOM TIOPALKE. ¢unancosoe obecneuenue: 420126, r. Kazans, yn. @arsixa
6/3. Boinrcka OMIETOB B MAKETHBIX TypaX MPOUCXOAUT aBTOMATHYECKH Amupxana, 1.21

cpazy Tocie IOATBEP>KACHHUS M OILIaTHl Typa. BONBIINHCTBO THIIOB TTouTOBBIT a1peC OPraHU3aI|H, TIPEIOCTABHBIICH (UHAHCOBOE
apuabuiIeToB He paspelaioT BO3BPAT CPE/CTB II0CTIE BHIMCKH aBUAOHIICTR B oGecreuenne: 420126, r. Kasanb, yi1. ®atbixa AMupxasa, 1.21
cjydae OTMEHBI WJIM BHECEHHS HEOOXOIMMBIX U3MEHEeHNH. B03MOKHBIH

BP3BpAT B TAKUX CIIy4asX MOXKET OBbITh CUJIBHO OIPAHUYECH HIIH €r0 MOXKeET

HE OBITH coBceM. OTelnb B KauecTBe INTPA(QHBIX CAHKIIMA MOXKET yIepKar

OTpENICNICHHYIO CYMMY B 3aBHCUMOCTH OT YCJIIOBUH OpOHMpOBaHHA. Bo3BpaT cpecTB HEe MPOU3BOJUTCS 110 TEM IMaKETHBIM TypaM IJie OTMEHa Typa
HEBO3MOKHA.

6.4. Ecin 3aka34MK He HCHOJIB3YET OJHY U3 YCIYT BXOJASAUIMX B [TAKET, WM UCHOJIBb3YET €€ YACTUYHO, BO3BPAT CPEJCTB HE MPOU3BOIMTCS.

6.5. B cronMocTh makeTa BXOST TONBKO T€ YCIYTH, KOTOPBIC YKa3aHbI B MOTBEPIKICHUN.

6.6. OOpaTuTe BHUMaHHE, YTO B IAKET HE BXOJIUT MCHOBEHHOE 3aCEJICHHE B OTEIIb, €CJIU B IMAKETE PEHC, BRUICTAIOUINHA B MECTO HA3HAYCHNUS,
MPUJIETAET HOYBIO UM YTPOM JIHS, CJAEAYIOIIEro 3a JHEM BbLIETA.

7. JonosinuTenbHast nHGpopmanust

7.1. Best undopmanus B 3aKase - (paMIIIMH U IMEHa 3aKa34HMKOB, JIOTIOJHUTENbHAS HH)OPMAHs BHOCHTCS TOJIBKO Ha aHTJTMHCKOM SI3bIKE.

7.2. ATEHT MMeeT NpaBO B KayeCTBE HOBBIX MOJb30BaTeNicii NOOABISATH B CUCTEMY CBOMX cyOareHTOB. B 3TOM ciydae AreHT HECeT MOJHYIO
OTBETCTBEHHO 32 Bce OPOHHMPOBAHMUS, ClIeNIaHHbIE CyOareHTaMH, 00s3yeTcsi 00y4IHTh CyOareHTOB MpaBHIaMH MTOJIH30BAHUS CHCTEMON OPOHUPOBAHHS U
OKa3bIBaTh UM BCSIYECKH MOJICPIKKY.

7.3. Bo Bcex Apyrux ciydasx, HE YKa3aHHBIX B HACTOSIIMX MpaBWIAX W YycJoBHsx OpoHmpoBanmsi Typa Arentr u Skyland Travel Gyamyr
PYKOBOJICTBOBAThCSI YCIIOBHAMH U MOJIOKEHUSMH areHTCKOro JIoroBopa 1 JOMOJHUTENILHBIMH COTJIAICHUH K HEMY.

Kazans, yn. Toncroro, a1.14A, 6mok I, od.2



CrpaxoBUIMK 0053aH BBIIIJIATUTH CTPAXOBOE BO3MelleHHe 10 JloroBopy CTpaxoBaHUsl OTBETCTBEHHOCTH Typoreparopa 10 NHCbMEHHOMY TpeOOBaHUIO
Knuenra (TypHCTOB) IpU HaCTYIUICHUH CTPAaxOBOTO ciydast. ['apaHT 00s3aH yIIaTUTh IEHEKHYIO CYMMY 110 OaHKOBCKOW T'apaHTUH 10 MUCHbMEHHOMY
TpeboBanuio Kinenra (TypucroB) u B ciydae oTkaza TypornepaTopa BO3MECTUTh PealbHBbIN yliepO, BO3HUKIINN B pe3ysbTaTe HEUCIIOJHEHUS WIN
HEHA/JIeXKaIIero ucnoiHeHus: TypomepatopoM oOs3arenscTB 1mo JoroBopy. OcHOBaHMEM Ui BBIIUIATHI CTPAaXxOBOTO BO3MeEIIeHMs 1O JloroBopy
CTPaxOBaHUs OTBETCTBEHHOCTH TypornepaTopa 100 yIjiaThl JEHEXKHOH CyMMBbI 10 OaHKOBCKOI TapaHTHH SBJISETCS (aKT YCTaHOBIEHUS 0053aHHOCTH
Typoneparopa Bo3zMecTuTh KilMeHTY peanbHblil yiepO, BOSHUKIIHNKA B pe3yJibTaTe HEHCIIONHEHUS WIM HEHaIIexkallero ucnoiaenus TypornepatopoM
00s13aTensCTB 1o J[oroBOpy 0 peau3aliy TYPUCTCKOTO MPOAYKTA, €CIIH 3TO SABJISAETCS CyLIEeCTBEHHBIM HapyIICHHEM YCIIOBHH Takoro Jlorosopa.

Vck 0 Bo3MelIeHNH peansHoro ymepOa, BOSHUKIIETO B Pe3y/IbTaTe HEHCIONHEHUS WM HEHaUISKAIero NCIIOMHeHHs TypornepaTtopoM 00s13aTesIbCTB
o JloroBopy o peanu3anuM TYpPUCTCKOTO HpOJyKTa, MoxKeT ObiTh mpeabsBieH Kmumentom Typomepatopy nmubo TypomepaTopy M CTpaxOBLIMKY
(rapaHTy) COBMECTHO.

B ciyuasix HeWCIIOJHEHUS WM HEHaJUIexallero ucrnonHeHus Typoneparopom o0s3aTenscTB 1o JloroBopy nepen KiMeHTOM M Hanu4us OCHOBaHUM
JUISL BBIIUTATHI CTPaXOBOTO BO3MEIIEHHUS IO JJOrOBOPY CTpaxoBaHHs OTBETCTBEHHOCTH Typomeparopa Ju00 yIUIaThl JEHEKHONH CyMMBI IO OAaHKOBCKOI
rapanTu KiIMeHT Wiy ero 3akOHHBIH NpeICTaBUTENb BIIpaBe B Mpezesax CyMMbl ((MHAHCOBOTO 00ECIeYeHUs IPEAbIBUTh IMCbMEHHOE TPeOOBaHHE O
BBIIUIATE CTPAXOBOTO BO3MEIEHHUS WM 00 yIuiaTe IeHe)KHOH CyMMBI HEIIOCPEICTBEHHO OPTraHN3allliy, IPeIOCTaBUBIIEH (GUHAHCOBOE 0OECTICUeHHUE.
®dopma TpeboBaHUS U NIepedeHb NpHIaraeMbIX T0KyMeHTOB yka3zaHbl B @3 «O0 ocHOBaX TYpUCTCKOM AeATebHOCTH B PDy»

JIns MCTONHEHUsT CBOMX 00S3aTeNbCTB MO (DUHAHCOBOMY OOECIICUEHMIO CTPaXOBLIMK HIIM TapaHT He BIpaBe TPeOOBaTh NMPEACTAaBICHHUS WHBIX
JIOKYMEHTOB, 332 HCKJIIOYEHHEM JIOKYMEHTOB, IPEIyCMOTPEHHBIX Hacrosuei crtarbeil. [lucbmenHoe TpeOoBanue KimeHta o BbIIaTe CTPaxoBOTrO
BO3MeIIeHMs 10 JIoroBopy CTpaxoBaHUS OTBETCTBEHHOCTH Typomeparopa Wiv o0 yIiarte AEHEKHOW CyMMBI 0 OaHKOBCKOH TapaHTUH JIOJDKHO OBITH
MIPEIbsBICHO CTPAXOBIIMKY WM TapaHTy B TEUCHHE CpoKa JeicTBUs (puHaHcoBoro odecriedyeHus. CTpaxoOBIIMK WIM rapaHT 00s3aH YIOBIETBOPHUTH
TpeboBanue KimeHTa (TypHCTOB) O BBIIIATE CTPAXOBOI'O BO3MEIICHUS 10 J[0oroBopy cTpaxoBaHMs OTBETCTBEHHOCTH Typomeparopa Wid o0 ymiare
JIEHE)KHON CyMMBI 0 OaHKOBCKO# rapaHTHy He no3aHee 30 KaJeHAapHBIX JHEH 1mocie JHS IMOJyIeHHs YKa3aHHOTO TPeOOBaHHS C MPUIIOKEHHEM BCEX
HEOOXOIMMBIX JOKYMEHTOB, IPEAYCMOTPEHHBIX HacTosIIel crarbell. B ciydasx ecnu ¢ TpeOOBaHMSIMU O BBIIUIATE CTPAXOBOTO BO3MELICHHUS MO
JloroBopy cTpaxoBaHUsI OTBETCTBEHHOCTH Typoreparopa WM o0 yIiare TeHEeKHOH CyMMBI IO 0aHKOBCKOW TapaHTHH K CTPAaXOBLIMKY HJIM TapaHTy
oOpatuinch 0JHOBpeMeHHO Oosiee onHoro KimeHra (TypuCTOB) M OOLIMI pa3Mep JEHEXKHBIX CPEJCTB, MOJUICKALIUX BBIIJIATE, NPEBBIIIAET CYMMY
(buHAHCOBOTO OOECIeUYeH s, YIOBIETBOPEHHE TaKUX TPEOOBAaHUI OCYIIECTBISIETCS MPOMOPIUOHATIBHO CyMMaM IEHEKHBIX CPEICTB, YKa3aHHBIM B
TpeOOBaHUAX K CyMMe (DMHAHCOBOTO 00ECIICUEeHNSI.

CBEJEHHUA Ob OFBEJUMHEHUHU TYPOIIEPATOPOB B C®EPE BBIE3JTHOT'O TYPU3MA U IIOPAJKE OKA3AHUSA TYPUCTY
3KCTPEHHOM IMMOMOIIX

HaunmenoBanue o0beIuHEHHsI TYPONePaTOPOB Accornmanust «O0beIuHEeHEe TYporepaTopoB B cdepe Boie3aroro Typusma «TYPIIOMOIL by

KOpuanyeckuii agpec 101000, r. Mockga, yi. Mscuurkasi, oM 47

Tenedon 8 (495) 607-77-71

E-mail secretary@tourpom.ru
Typucr BripaBe noTpedOBaTh 0OECIIeUeH s SKCTPEHHOM TTOMOIIM 32 CYET CPEICTB KOMIICHCAIIMOHHOTO (oHIa 00BEIMHEHHS TypOIIepaTOpoB B chepe
BBIE3HOTO TypHU3Ma
OKCTpeHHass MOMOIIb OKAa3bIBaeTCs TYPHUCTY, HAXOMISAIIEMYCs B CTpaHe BPEMEHHOTO IpeObIBaHHs, B CIyYasX HEBO3MOXXHOCTH W CHOJHEHUS,
HEWCIIOJHEHUS HJTH HeHaIJIeKANIero UCIIOIHEHUS TYPOIepaTopoM 00s3aTeNIbCTB MO JOTOBOPY O PeallM3alliii TYPUCTCKOTO MPOAYKTa B COOTBETCTBHH
¢ IIpaBuiamu oka3zaHusi 3KCTPeHHOH mnomomu Typuctam. /[leiictBue IlpaBun He pachpocTpaHseTcs Ha Cllydad 3BaKyalldd IO PELICHHIO
[Ipe3unenra PO poccuiickux TypuUCTOB C TEPPUTOPUN MHOCTPAHHOTO IOCYIApCTBa B CBS3HM C BOZHUKHOBEHHEM YIpo3bl 0€30MAaCHOCTH MX KM3HU U
3J10POBbS.
OKCTpeHHast MOMOILb OKa3bIBACTCS TYPUCTY, KOTOPBIN 3aKITIOYMII WIIM B OTHOLIEHUH KOTOPOTO MHBIM JIMLIOM, 3aKa3bIBAIOLIUM TYPUCTCKUI MPOAYKT OT
UMEHH TypHUCTa (Janee - MHON 3aKa34MK), 3aKII0YEH JJOTOBOP O PealM3aliy TYPUCTCKOTO IIPOJIYKTA: C TypOIepaTopoM, KOTOPBIH SBISETCS WICHOM
00bEeANHEHUS TYPOIIEPATOPOB (Iajee - TypoIlepaTop); ¢ TypareHTOM, NEWCTBYIONIMM HAa OCHOBAaHHMHU JIOTOBOpa CO C(OPMHUPOBABIIMM TYPUCTCKHUI
MPOAYKT TypONepaTopoM (fajee - TypareHr).
OObequHeHnEe TYpPOIEpaToOpoOB OKa3bIBAET OIKCTPEHHYIO IIOMOINL TYPHUCTY O€3BO3ME3THO Ha OCHOBaHMM OOpalleHusi TypucTa, W (WIM) HHOTO
3aKa3uMKa, U (MIM) opraHa rocyaapcTBeHHOW Biactu Poccuiickoit depepaunu, u (M) opraHa rocylapCTBEHHOH BiacTu cyOwbekTa Poccuiickoit
®Denepanyn, U (WIKM) OpraHa MECTHOTO CaMOYIIpaBJIeHWs, W (WJIK) Typorieparopa, W (WIM) TypareHTa (nmanee - oOpalieHHe TypHCTa) B IOPSIKE,
YCTaHOBJIEHHOM HacTosuMu IIpaBunamu.
OOpalieHne TyprcTa MOXKET OBITh HallpaBJIeHO B 00bEIMHEHHE TYPOIIEPATOPOB JFOOBIM CIIOCOOOM, ITO3BOJISIONIMM YCTAaHOBHTE aBTOPa 0OpanieHHs.
Oxa3aHue >KCTPEHHOH INOMOIIM BKJIOYaeT B ce0s: a) NMEepeBO3KYy TYpHUCTa B MECTO OKOHYAHHUS IYTEHIECTBUS ONTHMAIBHBIM MapLIPYTOM C
HalMEHBIIUMH BpPEMEHHBIMU 3aTpaTaMH I10 YCMOTPEHHMIO OOBEAMHEHHs TYpOIEpaTOpoB (aBHATPAHCIIOPTOM, XKEJIE3HOAOPOKHBIM TPAHCIIOPTOM,
ABTOMOOWJIBHBIM TPaHCIOPTOM, BOJHBIM TPaHCIOPTOM) (manee - mepeBo3ka); 0) oOecreueHne pa3MelleHHs (BPEMEHHOTO NMPOXKUBAHUS) TYpUCTa B
TOCTHHUIIE WJIM WHOM CpPEICTBE Pa3MEIleHHs Ha CPOK J0 Hayaja OCYLIECTBJICHHUS INEPEBO3KM K MECTY OKOHYAHHs ITyTEUIECTBHUS - €CIIH MEepUuo[
BBIHY)KJICHHOTO OKHJAaHUS MEPEBO3KU COCTaBIsIeT Oojee 12 4acoB; B) JOCTAaBKY TypHCTa OT MECTa PACIOI0KEHHsI TOCTHHHIBI MM MHOTO CPeNCTBa
pa3MeIleHns] B CTpaHe BPEMEHHOTO MpeObIBaHUs 10 MyHKTa Hadalla OCYIIECTBIICHUS MEPEBO3KH K MECTY OKOHYAHWS ITyTeIlecTBUs (TpaHcdep); T)
OPTaHM3AIMIO IMTAHUS TYPHUCTA C YI€TOM YCTaHOBIICHHBIX 3aKOHOJATeNbcTBOM Poccuiickoit deneparyu GU3n0I0THUECKUX HOPM IIUTaHUS YEJIOBEKa,
1) obecriedeHre HeOTI0XKHOM MEIMIIMHCKOM U PaBOBOM MOMOIIIH; €) obecrieyeHne XpaHeHus Oaraxa.
OO6paileHre TypUCTa JOJDKHO COACPIKATh CICAYIONIYI0 HHPOPMALUIO: a) GaMUIIHs, UM U OTYECTBO TYpUCTa (TYpUCTOB); 0) aipec MecTa HaX0XKICHHUS
Typucta (TYpUCTOB); B) HOMEp JOTOBOpa O peaJM3alMyd TYPHUCTCKOrO IMPOAYKTa M HAaUMEHOBAHUE TyporepaTopa (TypareHra); I') KOHTAaKTHas
nHdopmaryst aBTopa oOpamieHus; 1) oOcTosATenbcTBa ((GaKThI), CBUAETENBCTBYIONIME O HEBO3MOXKHOCTH MCIOJHEHUS, HEUCIIOJHEHMH WIH
HEHaJIeKaIleM HCIIOJIHEHUH TypOIIepaTopoM 00sI3aTeNNbCTB 110 JIOTOBOPY O PEaM3aIlH TYPUCTCKOTO MPOIYKTA.
Pemenne 00 oka3aHUM TYpPUCTY SKCTPEHHON IOMOIIM MM 00 OTKase B €€ OKa3aHMM NpUHHUMAaeTcs oObeAMHEHHEM TYpOIepaTopoB He Imo3jxHee 24
4acoB ¢ MOMEHTA IOJIy4YeHHs 00bEUHEHHEM TYpOIIepaTopoB OOpalieHus] TypucTa. YKa3aHHOE pelleHHe JOBOJUTCS 0ObEANHEHHEM TYpOIIepaTopoB
JI0 aBTOpa OOpamieHuss HEMEUIEHHO BCEMHU JNOCTYNHBIMH CPEICTBAMM CBA3M. OKCTPEHHAs IOMOILIb HE OKAa3bIBACTCS TYpPUCTY B CIydae, €Clu: a)
oOpallleHue TypuCTa HE COAEPKUT CBeleHuill, ykasaHHbIX B IlpaBunax; ©) oOpalleHHe TypUCTa COAEPKMT CBEICHUS, HE COOTBETCTBYIOIIUE
JIeHICTBUTENLHOCTH; B) YCTAHOBJIEHBI OOCTOSTENBCTBA, YKa3aHHbIE B ab3ale TperbeM IyHkTa 1 IIpaBuin oxa3zaHHs 3KCTPEHHOW IMOMOIIM TYPUCTaM; T')




YCTaHOBJIEHbI OOCTOSTENBCTBA, CBUAETENBCTBYIONINE 00 OTCYTCTBHM OCHOBAaHWH JJISi OKa3aHHs SKCTpeHHOW momomu. OTKa3 10 OCHOBaHHUSM, HE
npexycMoTpeHHbIM [IpaBunamu, He nomyckaercs. [1o pesynbraTaM paccMOTpeHHUs oOpalieHusl TypucTa 00beANHEHHE TYPOIIepaTopoB NPHHUMAET B
MMUCbMEHHON (opMe pemieHne 00 OKa3aHMM HKCTPEHHOW MOMOIIM WM 00 OTKa3e B OKa3aHMM SKCTPEeHHOH mnomouu. Perienue o0 okazaHMH
HKCTPEHHOM MOMOIIM WK 00 0TKa3e B OKa3aHHH KCTPEHHOH ITOMOIIHM MOXET OBITh 00)KaJIOBaHO B cyeOHOM Nopsake. B mpeaenax cyMMBI pacxo/oB,
[TIOHECEHHBIX 00BbEJUHEHUEM TYPOIEPaToOpoB B c(epe BHIE3THOIO TypHU3Ma B COOTBETCTBUM C 3aKOHOM Ha OKa3aHUE HKCTPEHHOM MOMOUIM TYPHUCTY, K
00BEANHEHUIO TYPONEPAaTOPOB B cdepe BBIE3AHOTO TypH3Ma IEpeXOMUT NpHHAAJIeKaIlee TYPHCTY NPaBO TPEOOBAaHHS O BHIILIATE CTPAXOBOTO
BO3MEIIEHHS TI0 JIOTOBOPY CTPAaxOBaHHsI OTBETCTBEHHOCTH TypOIlepaTopa K CTPaxoBLIMKY JIMOO 00 yrjare IEHEKHOH CyMMBI 10 OaHKOBCKOM
rapaHTHH.



Ipunoxenne Ned x AreHTCKOMY JOrOBOPY C UCIIONIb30BaHUEM crcTeMbl OponupoBanus Skyland Travel
(®OPMA 3asBku or ATEHTA)

Pacneuamvisaemess u noonucweieaemcst pykogooumeiem iopuoudeckozo auya/MIl, cmasumcs neuamo, CKAHUPYEMC 6 PA3IUYAEMOM U
YUMAEMOM KA4ecmee U Hanpagisemcs Ha eKMPOHHYI0 NOYNY
Obsi3amenbHbl K 3AN0IHEHUI0 6Ce CMPOKU 3aSIGIeHUs, 6 CIyude HANUYUs OWUOOK UAU HEe3ANOJHEHHbIX CMPOK (Gopma cuumaemcs He
oeticmeumenbHoll.

1.HaumenoBanue opuandeckoro juna/UIl, ocymecTBasomero TypareHTCKyI0 1esiTeJIbHOCTh B COOTBETCTBHH C
ETI'PIOJI/EI'PUII:

(1asiee MO TEKCTY — KATEHT))

2.0I'PH/UHH nam OI'PHUIL/ UHH u KIIII ropuanyeckoro juna/UIl:

3.JOpuauyvecknii aapec:

(uHzAeKc, peciryOiInKa/Topo, yauna, 10M, opuc)

4.@akTHvecknii (MOYTOBBIN) aapec:

(uHzAekc, pecryOiIMKa/Topo, yauna, 10M, opuc)

5.Tenedons! (00s13aTesibHO TesiedoHBI 0(uca (C KOJOM ropoaa) U MOOMJILHBIN Te1e)OH PYKOBOAUTES):

6.E-mail (3;mekTpoHHbIe agpeca)
OCHOBHbIE:
JAOTOJIHUTEIbHbIE:

7.PyxoBoantens opuandeckoro auna/MII

015(0)

YHUCJIO MECAL I'OJ POXKIACHUA

8. AreHT IOJMNNCAHMEM HACTOAIIEro 3asBiIeHHs yeemomaser OO0 «CKAMIIDHJ TPABEJI» o momHoM 1
0€30roBOPOYHOM aKIeNTe ATEHTCKOrO JI0rOBOpa € MPHIIOKEHUSIMH, OMyOIMKOBaHHOTO B ceTu VHTEpHET 1o anpecy:
https://skyland.travel/for-agents/cooperation/agreement/, HaumeHOBaHue ToKyMeHTa: AreHTckuil gorosop 2021 (PDF),
nanee 1o Tekcty «JloroBop». B cooTBeTcTBMM C yKa3aHHBIM JgoroBopoM Typoreparop mnopy4daer ATEHTY
OCYILIECTBIATh JEHCTBUS MO peaau3alil TYpPUCTCKOTO MPOAYKTa/TYPUCTCKUX YCIYI 3a BO3HarpaxjaeHue. ATeHT
O3HaKOMMWJICA ¢ ycanoBusiMu JloroBopa; B coorBeTcTBUU C 1.2 ¢T.434 ['K PD npocuT cunTaTh €ro 3aKiIr0UE€HHBIM.

9. Opurunan tekcta JloroBopa, ony0JIMKOBaHHOTO IO aJIpecy, YKa3aHHOMY B I1.8 HacTOsIIero 3asBlIeHUs, XPAaHUTCS Y
Typoneparopa B €AMHCTBEHHOM OJK3eMmIuisipe. [Ipu BO3HUKHOBEHHMH CHOpOB M paszHoryiacuii CTOPOH MO TEKCTY
Jlorosopa, CTopoHbI Oy1yT pyKOBOJCTBOBAThHCSI OPUTHHAIIOM TekcTa JloroBopa.

PyxkoBoauTeasn ropuguueckoro auna (Typucruueckoit Komnanun/UII)

PUO
(MTOTHOCTBIO COOCTBEHHOPYUHO)

[Jarta IMognuck M.II.
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IIpunoxxenne Ne5
K ATEHTCKOMY JIOTOBOPY (CEpBUCHBIE COOPHI)

ABHA H KeJIE3HOI0POKHbIE ONJIEThI

3a oOecrieueHre aBUAIMOHHBIMHM OWJIETaMH Ha BHYTpeHHHE peiichl 1o Poccuu, crpanam CHI' m bantum
B3MMaeTcsi cepBUCHBIN cOop Typomeparopa B pa3smepe 3% OT UTOTOBOM CTOMMOCTH OmWiieTa, HO HE MEHeEe
200,00 py6:neit u He 6omee 500,00 pyOneii 3a 1 (0uH) CETMEHT.

3a obecrieueHUe aBHALIMOHHBIMHM OWJIETAaMH Ha MEXIYHAPOJTHBIC PEUCHI, KPOME PEWCOB, BBIMOIHSIEMBIX a/K
Typeukue aBuanuuuu, B3UMaercs cepBUCHBIA cOop Typomepartopa B pasmepe 3% OT UTOTOBOIl CTOMMOCTH
ounera, Ho He MeHee 300,00 pyouteii u He 6onee 3000,00 pybneit 3a Oumner.

3a olecrieueHre aBUAIIMOHHBIMHM OHJIETAaMU Ha pEHCHI, BBINOJIHAEMbIe a/K TypelKue aBHaTuHUU, CEPBUCHBIN
coop Typoneparopa He B3UMaeTcsl.

3a omepanuo oOMeHa aBHAOMIIETOB B3MMAaeTCs CepBUCHBIN cOop Typomepartopa B pazmepe 300,00 pyOeit 3a
ourer.

3a onepalirio BEIHYKICHHOTO 0OMeHa aBuabuneToB TypornepaTopoM CepBUCHBIM COOP HE B3UMAETCS.

3a oneparnnio Bo3Bpara aBuadbmieToB Typorneparopom B3UMAaETCsl CEpBUCHBIN cOop B pazmepe 200,00 pydneii 3a
1 (oguH) CErMEHT.

3a onepaluio BBIHYKJIEHHOIO BO3BpaTa aBuaduieToB TyporepaTtopoM cepBUCHbBIN cOOp HE B3UMAETCS.

BosBpar 1 oOMeH aBHaOUIETOB MPOU3BOIUTCS MO MpaBUIIaM aBUAKOMIIAHHM B COOTBETCTBUU C MApPUIPYTOM U
Tapudom.

[Tpu Bo3BpaTe 1 oOMeHe aBua U /11 OMIeTOB cepBUCHBINA cOop Typomneparopa u cepBUCHBII cOOp MOCTaBIIUKA
HE BO3BPAIAIOTCS HU B KAKUX CIIydasx, JaKe MPH BHIHYKIEHHOM BO3BpaTe.

3a obecrnieuenue x/n 6uneramu Ha 6mankax PXKJ[, YOC u TKII B3umaetcs cepBucHslii coop TypomepaTtopa B
pa3mepe 3% ot uToroBoil croumoctu Ousera, Ho He meHee 200,00 py6seii 3a 1 (onHO) MecTO.

3a omepanuio Bo3BpaTa x/m OmineroB Ha Omankax PXKI[, YOC u TKII MCITIOJIHUTEJIEM B3umaercs
cepBuUcHBIN cOop B pazmepe 200,00 pydreii 3a 1 (o1HO) MecTO.

Bo3Bpar xene3Ho0poKHBIX OMJIETOB MPOU3BOAUTCS MO MpaBuiaM, ycraHoBieHHbBIM OAO «PXJ/» u OAO
«DITK».

3a obecniedenue x/n 6uneramu cetu Euronet B3umaercst cepBucHslii coop Typomeparopa B pazmepe 500, 00
pyOneit 3a 1 (oqHO) MecToO.

3a onepanuio Bo3Bpara /1 6uneroB cetu Euronet B3umaercs cepBucHslii coop Typoneparopa B pazmepe 200,
00 py6meii 3a 1 (ogHO) MecToO.

3a obecneuenue Ouneramu Ha mnoeszga DJI4MKM kxommanuu «Aspo3Kcrpecc» B3MMaeTcsl CEpBUCHBIN cOOp
Typoneparopa B pazmepe 50, 00 py6ueii 3a 1 (oguH) Oumer.

3a onepauuto Bo3Bpara 6useroB Ha noesna II4MKM komnanuu «As3po3Kcripeccy» B3UMAETCsl CEPBUCHBIH cOOp
Typomepatopa B pazmepe 50, 00 py6ueii 3a 1 (ogun) Owmter

3a odopmieHHe cHpaBKM 00 HCMOJIb30BaHUM aBHaOmieToB TypomepaTopoM B3MMaeTcs CEpBUCHBIH cOOp B
pasmepe 150,00 pyOneii 3a 1 (oaHy) cripaBKy.

3a odopmieHue crnpaBKd O OpOHHUPOBAaHMM AaBMAOMJIETOB JJISi MPENOCTABICHUS B BH30BBIH LIEHTP
Typoneparopom B3uMaeTcsi cepBUCHBIN cOop B pazmepe 150,00 pyOmeit 3a 1 (oaHy) cripaBKy.

B pamkax peknamsbix akiuii Typomeparop ocTaBisieT 3a co0oil mpaBo Ha MpPEJOCTaBIEHUE CKUIKU Ha
CEPBUCHBIN cOOD.

B ciywae cucremaTHuecKoro HapylleHUs CpOKOB ormuiaTel ycayr Typomeparopa Arentom Typormeparop
OCTaBJIsIeT 3a COOOM MpPaBO YBETUYUTH CEPBHUCHBIE COOpBI C MPEIBAPUTENbHBIM YBEAOMJIEHHEM AreHTa 3a 3
(Tpu) KaNeHJAPHBIX JHS.



