ATreHTCKHIl 10roBOp
¢ HCIOJIb30BaHNeM cucTeMbl 6ponupoBanus Skyland Travel (pex.Ne4)

r. Kazanp

OO0mecTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTBI0 «CKaUIdHA», 3aperHCTPHPOBAHHOE B COOTBETCTBHH €
3aKoHoAaTeJbcTBOM Poccuiickoit ®enepaumu (peectpopbiii Homep PTO 017420 B EauHoMm (denepaibHOM peecTpe
TyporepaTopoB), B julle | enepaibaoro aupekropa Komeruna Butanus BukropoBrua, IEHCTBYIONIET0 HA OCHOBAHWM Y CTaBa, B
nanbHeleM uMenyemoe «Typoreparopy», npeaiaraeT OPUIAYECKHM JUIAM W WHAWBUIYaIbHBIM IPEANPUHUMATENSM, B
JATbHEHIIIEM UMEHYEMBIM «ATEHT» 3aKIIIOYUTH HACTOSIIIHIA JJOTOBOP HA YKa3aHHBIX HUKE YCIOBHSIX:

1. OcHoBHbIe MOHATHA U TEPMHHBI

Typucr - a1, nocemaroniee cTpaHy (MECTo) BpEMEHHOTO NpeObIBaHUS B JIEUEOHO-03/10POBUTENbHBIX, PEKPEAllHOHHBIX,
IIO3HABATCJIbHBIX, (1)I/I3Ky.III)TypHO'CHOpTI/IBHI)IX, HpO(i)eCCI/IOHaJIBHO'IIeJIOBI)IX, PECIIUTHUO3HBIX MW MHBIX LCIAX 0e3 3aHATHS
JeSITeNTbHOCTHIO, CBA3aHHOM C MOyuYeHHEeM J0X0/Aa OT UCTOYHHUKOB B CTpaHe (MecTe) BpEMEHHOTo MpeObIBaHus, Ha Mepuoj ot 24
4acoB 10 6 MecsILeB NOAPS WIN OCYLIECTBIAIONIEe HE MEHEE OJJHOM HOUEBKHU B CTpaHe (MeCTe) BPEMEHHOTO MPEOBIBAHUS

3aka3yMK TYPHCTCKOIO MPOAYKTA - TYPUCT WM MHOE JIMLIO, 3aKa3bIBAIOIIEE TYPUCTCKUNA MPOAYKT/TyPUCTCKYIO YCIIYTY OT
WMEHHU TYPUCTA, B TOM YHCJIEC 3aKOHHBIA NPECTaBUTENb HECOBEPIICHHOIETHETO TYPUCTA;

TypucTckuii NPOAYKT - KOMIUIEKC YCIYT MO NMEPEBO3KE M Pa3MELICHUIO, OKa3bIBAEMBIX 32 OOIIYIO LeHY (HE3aBUCHMO OT
BKJIIOYEHHUSI B OOIIYIO LIEHY CTOMMOCTH 3KCKYPCHOHHOT'O OOCHYXHBaHUS M (WIM) APYTHX YCIYyT) MO JOTOBOPY O peanu3alyu
TYpPUCTCKOTO MPOIYKTa;

Typucrckasi yeayra — OTJeNbHO peanu3yeMasl yciIyra, a MMEHHO YCIYTH 10 MEepeBO3Ke, pa3MEIleHHI0, SKCKYPCHOHHEIE
YCIYTH, YCIyrd OOLIECTBEHHOrO IHTAaHMS, CTPaxOBaHWE M Jr0Oble HMHbIE YCIyId, MOATBEpXAEHHbIE TypomepaTopoM K
WCTIOJIHEHHIO.

Cucrema oponupoBanusi Skyland Travel (mamee - «Cucrema», win «CucremMa OpOHHPOBAHHS») - CHCTEMa OHJIAH
OpoHupoBaHusl B ceTd MHTEpHET, MO3BOAIOMAas OPOHUPOBATh TYPUCTCKUE YCIYTH, NOCTYI K KOTOPOHl MOXET ObITh MOIyuYeH
ATeHTOM NpH BBIIIOJIHEHUH YCIOBHUI Hactosimero [lorosopa.

IMocTaBIMK YCJayr - IOpUANYECKOE JHUIO, 00NaalonIre paBaMy Ha peatn3aldio TypUCTCKUAX YCIYT, TPEICTaBICHHBIX B
cucreMe OpPOHHPOBAHUS, MO IOPYYEHHIO KOTOpBIX IeiicTByeT TypomepaTop Ha OCHOBAaHMHM 3aKIIOYCHHBIX JloroBopoB mnpu
peanu3anuy TYPUCTCKUX YCIIYT.

TypomepaTtop - OpHUAMYECKOE JHUIO, YIOJIHOMOYEHHOE MpeaocTaBiusaTh goctyn Kk cucreme Skyland Travel s
WCTIONB30BaHMs e AT€HTOM B LIENSIX OPOHMPOBAaHUS M MPOAAXH YCIYT MOCPEACTBOM crcTeMbl OpoHupoBanus Skyland Travel.
Typomepatop 3aperucTpupoBaH B COOTBETCTBUM C 3aKOHOAATENhCTBOM Poccuiickoit ®Denepammu; wHQOpMANHUI O €ro
¢uHaHCOBOM obecreueHHr W MpaBuiax NpuMeHeHHs [loroBopa cTpaxoBaHHsI OTBETCTBEHHOCTH TYpOIIEpaTopa COICPXKHTCS B
[Tpunoxenun Ne3 k Hacrosimemy Jlorosopy.

AreHT - IOpUIUYECKOE JHIO0, 3aPETHCTPUPOBAHHOE B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickoil @enepaunu u
3akarouuBLiee Hactosiuid JJoroBop ¢ TypomepatopoMm o pealn3alMu TYpUCTCKHX YCIYT, OpenocraBiseMblx IlocTaBmukamu
ycIyr 4yepe3 cuctemy OponupoBanus Skyland Travel.

AJIMUHHMCTPATHBHOE MM$ 10JIb30BaTe/sl M NapoJb - JaHHbIE Ul AOCTyNAa K YUETHOW 3alMCU areHTCTBa Ui PaboThI C
cuctemoit Oporuposanus Skyland Travel.

2. [penmer Jlorosopa
2.1. Typomeparop mpeAoCTaBIsIeT MOCTyn AreHTy kK cucteme OponmpoBanusi Skyland Travel, mcmonp3yemoit B mporecce
peanu3anuy TypUCTCKUX IPOIYKTOB/TYPUCTCKHX YCIyT, a AreHT 00s3yeTcs B nHTepecax [1ocTaBIIMKOB yCIIyr OT CBOEIO UMEHH
Ha YCJOBHUSX, ONpeAesieMbIX HAcTOSIIUM JloroBopoM, 3a BO3HArpaXKICHHE, COBEpIIATh JEHCTBUS IO MPOJIBMKCHUIO W
peanmzanuu TypucTckux yciyr I[locraBmmkoB 3aka3umky (manee - «3aka3unk»). TypHUCTCKHE TPOAYKTHI/TYPHUCTCKHE YCIYTH,
HaXOJSIINECs B CUCTEME OpPOHUPOBaHUSA MOT'YT OBITh 3a0pOHUPOBAaHBI AT€HTOM TOJIBKO IIOCPEACTBOM YKa3aHHON CHCTEMBI.
2.2. AreHT npuoOpeTaeT mpaBa M CTAaHOBUTCS OOS3aHHBIM IO BCEM CJIEJIKaM, COBEPLICHHBIM OT CBOETO MMEHH BO HCIIOJHEHUE
Hacrosuero Jlorosopa.
2.3. ATeHT coBepIIaeT peaan3aniio TYPUCTCKUX NPOAYKTOB TypormepaTopa B COOTBETCTBHH C IMOJTHOMOYMSIMH, YCTaHOBICHHBIMU
HACTOSIIINM J{0TrOBOpPOM.
2.4.1IpaBa Ha MOJB30BaHUE TYPUCTCKUMH MPOIYKTAMH/TYPUCTCKUMH yCIYTaMHU MEPEXOAST K TYpUCTY M(MIH) HHOMY 3aKa3uukKy
IpU pealu3aluu yciayr AreHTOM Ha OCHOBAaHMM JOKYMEHTOB, O(OpPMIIIOLIMX Takyro peanusanuio (lorosopa o peamusanuu
TYPUCTCKOTO TIPOJIYKTa, Bay4epOB, JK/1-/aBHaOUIICTOB H JIp.).
2.5. ATeHT POBOAUT KOMMEPUECKYIO ACATENFHOCTD MO pean3allii TYPUCTCKHUX MPOAYKTOB/TYPHCTCKUX yciuyr TyporepaTopa B
YCIOBHSAX TIOJHOH (DMHAHCOBOM CaMOCTOSTENBHOCTH. Typomeparop o00s3yeTcst BBILIATUTE ATEHTYy BO3HArpakKIeHHE 3a
WCTIIOJTHEHHWE TIOpYYeHHUs, Mo HacrosmeMy JloroBopy B COOTBETCTBHM € pazfenoM 6 Hacrosimero [loroBopa. Bosmemienne
HaKJIaJHBIX PacxodoB ATEHTa, CBSA3aHHBIX C HMCIIOJHEHHEM MOPYYEHHs Mo Hacrosuiemy [loroBopy (B TOM 4uCle pacxoisl Ha
omary TeneoHHOU, (pakCUMUIBHON CBA3M, VIHTEpHET-CBSI3M U T...), MPOM3BOIUTCA HE CBEPX, @ B PaMKax BO3HATPaXIEHHS,
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MIPUYUTAIONIET0CS ATEHTY B COOTBETCTBHH C YCIOBHUAMH HacTtostiero Jloroopa.

2.6. ATeHT OCYIIECTBIISICT peau3alui0 TYPUCTCKUX TPOAYKTOB/TYPHCTCKHX yciuyr TypomepaTtopa B COOTBETCTBHH C
coaepxamumMucs B HacrosimeMm [loroBope ykazanusimu TypomepaTopa U B IpeaeiiaX YCTaHOBICHHBIX HacTosiuM JloroBopom
[IOJITHOMOYH.

2.7.AreHT He BIpaBe 3aKIIOYaTh C TPETHHMH JIMIIAMU CJHEIKH OT WMEHM Typoreparopa, 3a HUCKIIOUYCHHEM CIy4Yacs,
MPEAYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOJATEIBCTBOM MU HacTosIuM JlOroBpoM, Ha OCHOBaHMM BblAaHHOW TypomepaTtopom
JIOBEPEHHOCTH.

2.8. Tlpu HEOOXOAUMOCTH COIEHCTBUS B 0(hOpMJICHHK BU3bI TyprcTaM AreHta Typomeparop o MopydeHHI0 AreHTa OT CBOEro
MMEHH, HO 3a CYeT ATeHTa 3a BO3HArpaxjaeHue B pa3mepe | (onuH) py0ib opraHusyer nepenavy JOKyMEHTOB TYPHUCTOB ATEHTa B
COOTBETCTBYIOLUE KOHCYJbCTBA.

3. Joctyn B cuctemy OponupoBanusi Skyland Travel
3.1.Ilocne peructpauuu Ha caiite Typomepatopa (Www.skyland.travel) u mosyuyeHHs perucTpaOHHOTO HOMEDa,
aJIMMHHCTPATUBHOTO UMEHH T10JIb30BATEIsI U apoJisi ATEHT MOIy4aeT AOCTYI B cucteMy OponupoBanus Skyland Travel.
3.2.1lpn peructpanmuu B cucTeMe OpOHHMPOBaHHS ATEHT YKa3blBaeT HEOOXOAMMBIC JaHHBIE, B TOM 4Yucie (HaMUIIUIo, HMS,
OTYECTBO, KOHTAKTHBIC TelIe(OHBI M 3JIEKTPOHHBIN ajpec COTPYOHHMKA, OTBETCTBEHHOTO 3a paboTy B cuCTeMe OpOHMUpPOBAHHUS
Skyland Travel. Ilpu n3MeHeHHH cHHMCKa OTBETCTBEHHBIX UL, ATEHT HampaBisieT 1Mo ¢akcy Ju00 MO 3JIEKTPOHHOU IMOuTe
COOTBETCTBYIOIIIEE YBeZloMIIeHHE B ajipec Typormeparopa.

4. OO0s3aHHOCTH M NPaBa CTOPOH
4.1. Typonepartop o0s13aH:

4.1.1. TIlpemoctaBuTb ATEHTY mpaBa AOCTymna B cucteMy Oponuposanusi Skyland Travel, a Taxke 03HaKOMUTH C TpaBUIIAMH U
ycnosusimu 6porupoBanus ([Ipmnoxenune Nel x HacTosmeMy JloroBopy).

4.1.2. Tlo 3ampocam AreHTa OKa3bIBaTh KOHCYJIbTALIMOHHYIO MOAAEPIKKY 110 padboTe ¢ cucteMoit OponupoBanus Skyland Travel,
MPENOCTaBIATh NHPOPMALIUIO U MaTepualibl, HEOOXOAMMBIE IJIsl UCTIONHEHMsT HacTosero JloroBopa, BKIO4as WHPOPMAIHIO O
NOTPEOUTEIBCKUX CBOWCTBAX TYPHCTCKOTO MPOAYKTA/TYPUCTCKOM YCIYrH M 0O€30MacHOCTH TYypHCTCKOTO MPOIYKTa/TYPUCTCKON
yCIIyTH, a TakXkKe B 00beMe, He0OX0IMMOM [UIs MOCJIEAYIoNel peann3anui ATEHTOM TYPUCTCKOTO MPOIYKTa/TypUCTCKOM yCIyTH
u o0ecrnevynBarouIeM HCIONMHEHHE TpeOOBaHMI 3aKOHOJATENbCTBA O 3aluTe npaB notpeduteneit 1 denepansHoro 3akona «O6
OCHOBAaX TYPUCTCKOU ACSTENbHOCTU B PDy.

4.1.3. Pasmemats B cucreme OponumpoBanus Skyland Travel uHbpopmaiuio 0 IieHaX Ha TYPUCTCKHE YCIyru/ TYPUCTCKHE
MPOJIYKTHI H O COCTaBE YCIYT, BXOJISAIIMX B TYPHCTCKUE MPOAYKTHI TyporiepaTopa.

4.1.4. Tlo 3ampocy AreHTra OKa3blBaTh COJCHCTBHME B MOATBEPKACHWH OpOHMpOBaHUS MO cucteMe OponupoBanusa Skyland
Travel.

4.1.5. CBoeBpeMEHHO BBINIMCHIBATHE ATEHTY HEOOXOIUMBIE Bayuepbl Ha 3a0pOHUPOBAHHEIC YCIYTH.

4.1.6. Ilo 3ampocy AreHTa HH(GOPMHPOBaTh AreHTa 00 HM3MEHEHHMAX LEH Ha TYPUCTCKUE YCIIYT/TYPUCTCKHE MPOAYKTHI
TyponepaTopa, 1 00 H3MEHEHHUHU COCTaBa YCIIYT, BXOJAIIUX B TYPUCTCKHE IPOAYKTH Typoneparopa.

4.1.7. ExeMecsYHO TPENOCTaBIATh ATEHTY OT4YeT 00 HCIOJHEHUH TOpYYeHHS [0 OpTaHW3alUd Mepeiadd JTIOKYMEHTOB B
KOHCYJIBCTBO B COOTBETCTBHUH ¢ 11.2.8. HacTosiero Jlorosopa.

4.2. TyponepaTop uMeeT NnpaBo:

4.2.1. TpeboBaTh OT ATeHTa MIPEIOCTABICHNE TTOJIHOW MH(OpMAIINU O XO/1e UCIIOIHEHUS HacTosmero JJorosopa.

4.2.2. Orpannunth goctyn k cucreme OponupoBanusi Skyland Travel B cimyuae HapymeHHs ATEHTOM YCIOBHUH HAacCTOSIIETO
JloroBopa, ycimoBuit ¥ MpaBUI OPOHUPOBAHHUS.

4.2.3. Tlpom3BoauTh 3aMEHY YCIYyT, BXOJSIINX B TYPUCTCKHN MPOIYKT HA aHAJIOTHYHBIE YCIYTH WU C MOBBIICHUEM HX YPOBHS
1o Oonee BBICOKOTO Kjacca 0e3 JOIUIaThl CO CTOPOHBI ATEHTa, B MCKIIIOYMTENBHBIX CIy4asx IEPEHECTH CPOKH COBEPLICHHUS
MyTenlecTBHs He OoJiee ueM Ha 24 yaca 1o CpaBHEHHIO C IIEPBOHAYAIBHO MTOATBEPKICHHBIMHI CPOKAMH.

4.2.4. Tlpu HEUCNOJHCHHMH ATEHTOM YCIIOBHH pacyeToB M OIUIAT B OJHOCTOPOHHEM TMOpsAAKe O€3 MNpeaBapUTEIbLHOIO
yBeIOMJICHHsI ATreHTa OTKa3aThb B IPEJOCTaBICHHU 3a0pOHMPOBAHHBIX TYPHUCTCKUX MPOAYKTOB/TYPUCTCKHX YCIYyr W WIH
W3MEHHTH WX TOTPEOUTENLCKUE CBONCTBA W/MIIM MPHOCTAHOBUTH OKAa3aHUE YCIIYT, MPEyCMOTPEHHBIX 3asiBKOH Ha OpOHHUpPOBAHUE
TYPUCTCKUX TPOAYKTOB (B TOM 4YHCIE TOJHOCTHIO OIIa4eHHBIX AreHTOM). lloHeceHHble ATEHTOM YOBITKH, CBSI3aHHBIE C
ucrogHeHreM TypornepaTopoM IpaB, MPEeIyCMOTPEHHBIX HACTOSIUM MyHKTOM J[loroBopa, TypomepaTopoM HE BO3MELIAOTCS.
OTBETCTBEHHOCTH Nepe] 3aKa3uuKOM TyPUCTCKOTO MPOILYKTa/TyPHUCTCKOH yCIyTH 3a HEUCIIONHEHHE 00513aTeIbCTB 1o JloroBopy o
peanu3aiyy TYPUCTCKOTO MPOAYKTa/TYPUCTCKOM YCITyTH HeceT ATEHT.

4.2.5. JlomyckaTh JOMOJHHUTENIFHO COTJACOBAHHBIC M3MEHEHHUS B MPOrpaMMe KOHKPETHO-OMPEICIICHHOIO MyTEIIECTBHSA, JaKe
€CIIM TaKOe COracoBaHUe ObLIO YCTHBIM. PaKkTHYECKOE HUCIONB30BaHUE 3aKa3uUKOM TYPUCTCKOTO MPOLYKTa, CHOPMHUPOBAHHOTO
TyponepaTtopom 1o 3asiBke AreHTa, XOTsl Obl U B M3MEHEHHOM BHJIC, SIBISETCS HA/JIC)KAIIUM JIOKA3aTEIIbCTBOM (aKTa COTJIacHs
AreHTa Ha HW3MEHEHHE YCIOBHH myrteniecTBus. CoBeplleHWe B NHCHMEHHOW (opMe yCTaHOBICHUs (akTa H3MEHEHHUs



00513aTENILCTB B COOTBETCTBUH C HACTOSIIIIMM ITyHKTOM Jlorosopa He Tpedyercs.

4.2.6. B cmyuae He npenocTaBieHus ATeHTOM oTueTa TypormepaTopy B CpoOK, yKa3aHHBIH B 1. 4.3.19, ycnyru OyayT cuuTatbes
peann30BaHHBIMU Ha YCIOBMH 0€3 KOMHCCHOHHOTO BO3HArpakAeHUs. B 3ToM ciydae CTOPOHBI JOTOBOPHIINCH, YTO JaHHBIC
YCIYT'H, HE YKa3aHHbIC B OTYETE areHTa ObLIM IOIydeHbl AT€HTOM Ha YCJIOBMU JOIOBOpA OKa3aHMs YCIYT, 3aKJIIOUYEHHBIM IO
nopyudenuto Knuenra.

4.3.AreHr 00s13aH:

4.3.1. Cobmoaars 6€300aCHOCT NP HCIOIB30BAHUH MOTYYSHHBIX aIMUHUCTPATHBHBIX IMEHH MOJIb30BATENsl M MApoJsl. ATCHT
NpUHUMAET Ha ce0sl OTBETCTBEHHOCTb B COOTBETCTBMH C JICHCTBYIOIIUM 3aKOHOAATENbCTBOM P® 3a ymep0d, mpuYMHEHHBIN
TPEThUM JIMLIAM B pE3y/bTaTe HEHAUISKAIIEro0 M HECAaHKLHMOHUPOBAHHOI'O MCIIOIb30BAHUS MMEHM IIOJb30BaTeNs M IHapoJIs.
TyponepaTop He HeceT OTBETCTBEHHOCTH 3a yuiepO, mpuyuHEHHbIH AreHty. IIpu HecaHKIMOHHMPOBAHHOM HCIIOJIB30BAHUU
cUCTEeMbl OPOHUPOBAHUS TPETBUMH JIMIAMHU 10/ UMEHEM M MaposieM AreHTa, BcS OTBETCTBEHHOCTb JIOXKHUTCS MOJIHOCTBIO Ha
ArenTa.
4.3.2. CozgaBaTh WMEHa TOJb30BATENsl M IMAPOJNH TOJBKO JJISi COTPYTHHKOB, YIMOJHOMOYECHHBIX Uil pabOThl C CHUCTEMOMN
oponupoBanus Skyland Travel, a Takke CBOEBpeMEHHO yIalsiTh UIMEHA MOJIb30BATENIEH COTPYAHUKOB, MPEKPATUBILNX TPYAOBBIE
OTHOULICHHUS ¢ ATEHTOM. ATEHT MOHMMAET M IPUHUMAET O0s3aHHOCTh HEMEUIEHHOTO MMMCbMEHHOT0 yBegoMieHus: Typoneparopa
0 MpEeKpaIleHUH OJTHOMOYHKH JIMIIa, OTBETCTBEHHOIO 3a paboTy ¢ cructeMort OponupoBanus Skyland Travel u 10 BHeceHHs 3TOr0O
W3MEHEHUS B PEECTP HECET OTBETCTBEHHOCTh B COOTBETCTBUHM C ICHCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.
4.3.3. Cobmoaats npaBuia U yCJIOBUS OpOHHPOBAHMS M aHHYJIUPOBAaHUS B cOOTBeTCTBUU ¢ [Ipmnoxkennem Nel k Hacrosmemy
Jorosopy u paszznenom 5 Hactosmero Jlorosopa.
4.3.4. Peanu30BBIBaTh TYPUCTCKHIA MPOAYKT TOJBKO MOCTE YTOYHEHUS] CBOHCTB, BXOJSIIUX B HETO TYPUCTCKUX YCIYT, OTINYNN
OT ONHMCaHUH, yKa3aHHBIX B Karajore TypomepaTopa M yBeaomiieHHs 00 3ToM 3aka3unka. DakT omiaTel cO CTOPOHBI AreHTa
MOJITBEPIKIACT MOIydeHEe ATEHTOM COOTBETCTBYIOIIECH HH(POpMAIHH.
4.3.5. TIpou3BomuTh OpPOHUPOBAHKE TYPUCTCKOTO MPOAYKTA, M3MCHEHHE U aHHYJISIUIO 3asBOK HA OPOHHPOBAHHE TYPUCTCKOTO
MPOAYKTa TOJBKO B NMUCHMEHHOM (OpMe WM BIEKTPOHHOU (opMme B ceTH «HTepHET» M B COOTBETCTBUM C YCIOBHSIMH,
YCTaHOBJICHHBIMH pa3ziesioM 5 HacTosero Jlorosopa..
4.3.6.3akmrouaTh ¢ 3aKka3yMKOM OT CBOEr0 HMEHM B THChbMEHHOW (opme J[loroBop o0 peanmsanuu /TYpPHCTCKOTO
MPOAYKTa/TYPUCTCKUX YCIIYT, COOTBETCTBYIOIINN TPEOOBaHMSAM Tpa)kAaHCKOro 3akoHopatesnbcTBa PP, B ToMm uncie 3akona PO
«O 3amuTe npas norpedurenein» nu GenepansHoro 3akona PO «O06 ocHOBax TypHucTcKoi AesrenbsHocTH B POy, [Ipu 3aximoueHnn
JloroBopa o peanH3aliil TYpPUCTCKOTO MPOAYKTa MPEAOCTABIATH 3aKa3uWKy B MHCbMEHHOW (opMe TMOJIHYIO M JTOCTOBEPHYIO
WHPOPMALIUIO O TOTPEOUTENLCKUX CBOWCTBAX TYPUCTCKOTO MPOAYKTa, HHYOPMALUIO 0 OE30MAaCHOCTH TYPUCTCKOTO MPOIYKTa B
o0BeMe, o0ecTieunBaloIeM UCTIOTHEHNE TPeOOBaHUIl 3aKOHOIaTEIbCTBA O 3alUTe MpaB motpedbureneit u OexepanbHOro 3aKoHa
«O0 oCcHOBaxX TypUCTCKOU JAEATEIHHOCTH B PDy.
4.3.7. ITpu 3akmovenun [loroBopa o peaau3anuu TypUCTCKOTO MPOAYKTa/TypUCTCKOM YCIYyTH ¢ 3aKa34MKOM BKITIOUUTH B HETO:

4.3.7.1. cylleCTBEHHbIE YCIOBUS, NPEIYCMOTPEHHBbIE NEUCTBYIOIIMM 3akoHoAaTenbcTBoM P®d, B ToM umcie. Ho He
OrpaHHYMUBAsCh CIEOYIOLUIME AaHHble 0 TypomepaTope: MOJHOE M COKpAIlEHHOE HAaWMEHOBAaHHMS, aapec (MECTO HaXOXXAEHUS),
MOYTOBBI aJjpec M PEecTpPOBBI HOMEp TypolepaTopa; pa3mep (PMHAHCOBOTO OOecledeHHs] OTBETCTBEHHOCTH TypoOIlepaTopa,
HOMEp, Aara M CPOK AEHCTBHS AOTOBOPA WIM JAOIOBOPOB CTPaxOBAaHUS OTBETCTBEHHOCTH Typoreparopa WU (uim) OaHKOBCKON
rapaHTud Wi OAaHKOBCKMX TapaHTUH, HANMEHOBaHME, apec, MECTO HaXOXKACHUs OpraHu3aluy, IIPeJoCTaBUBLICH (HUHAHCOBOE
o0ecriedeHne OTBETCTBEHHOCTH TypoIiepaTopa, B ciiydae, eciid (poHA NepCOHATBHON OTBETCTBEHHOCTH TypoIiepaTopa He JOCTHT
MaKCUMaJbHOTO pa3Mepa; CBEACHHUS O TOPAOKE W CPOKaxX NPEeIbsIBICHHS TYPUCTOM U (WJIM) MHBIM 3aKa3uMKOM TYPUCTKOTO
MPOAYKTa/TypUCTCKOM yCIyTH MpeTeH3uit Kk Typonepartopy B cirydae HapymieHus TyporepaTopoM yciosuit Jlorosopa.

4.3.7.2. cBefieHHs O TypHUCTe, a Takke 00 MHOM 3aKa3uWKe W ero IMOJHOMOYHSX (€CIH TypUCT HE SBISIeTCS 3aKa34nKOM) B
o0beMe, HEOOXOAMMOM JJisl pealu3aldl TYPUCTCKOTO MPOAYKTa/TypHUCTCKOW YCIyrd; o0 oOmeld IeHa TYpUCTCKOTO
MPOAYKTa/TyPUCTCKOM yCIyru B pyOisix; HH(GOpMAIHMIO 0 IOTPEOUTEILCKUX CBOMCTBAX TYPUCTCKOTO MPOAYKTA MM TYPUCTCKON
YCIYTH - O IporpaMMe NpeObIBaHus, MapLIpyTe U 00 YCIOBHSAX IyTELIECTBUS, BKIIOUYasi HH()OPMAIHMIO O CPEICTBAX Pa3MEIIEHUs],
00 yCIIOBUSIX MPOXHUBaHUS (MecTe HaXOKACHHUS CPEACTBA pa3MELIeHHs, €ro KaTerophuw) W MUTAHUS, YCIyrax 1o MepeBO3Ke
TypucTa B CTpaHe (MecTe) BPEMEHHOTo NpeObIBaHWS, O HAIMYMM DKCKYpcoBoja (THAa), THIA-IEpeBOIYMKA, WHCTPYKTOpa-
IIPOBOJHMKA, @ TAKXKE O AOIOJIHUTEIBHBIX YCIyTax; O IpaBax, 00sI3aHHOCTSAX U OTBETCTBEHHOCTH CTOPOH; YCJIOBUAX U3MEHEHHS U
pacTop>KeHUsl JOrOBOpa; CBEACHMS O MOPSIKE M CPOKax MNPEABSBICHUS TYpPUCTOM W (MJIM) MHBIM 3aKa3uMKOM INPETEH3UH K
TyponepaTtopy B ciydae HapymieHHs TypomepaTopoM ycJOBUH NOroBopa; MH(QOPMAIMIO O MOPSAKE U CPOKax MpeabsIBICHUS
TypucToM M (WIM) HMHBIM 3aKa34MKOM TpeOOBaHMH O BBIIUIATE CTPaxOBOTO BO3MELIEHUS 110 JOIOBOPY CTPAaxOBaHMS
OTBETCTBEHHOCTH TypoIiepaTopa JTn0o TpeOoBaHMi 00 yIiaTe JeHE)KHONH CyMMBI IT0 OAaHKOBCKOM TapaHTHH, a TaKXkKe TpeOoBaHU
0 BO3MELICHUH PEAJIbHOr0 yiiepda TypucTy U (WIM) HHOMY 3aKa34HKy 3a CUET CpelCTB (JOHIa MEPCOHANBHONH OTBETCTBEHHOCTH
TypoliepaTopa IpHU YCIOBUM, YTO JICHEKHBIX CPEICTB CTPaxXOBIIMKA WJIM rapaHTa AJs BBIILIATHI CTPAXOBOIO BO3MEILEHHS IO
JIOTOBOPY CTPaxOBaHUsI OTBETCTBEHHOCTH TypoOIlepaTopa WM yIJaThl JCHEKHOW CyMMbI 110 OaHKOBCKOM I'apaHTHM OKa3alloCh
HEIOCTaTOYHO B cilyyae, eciu (OHJ TEePCOHATBHOH OTBETCTBEHHOCTH TypoIepaTopa HE JOCTUT MaKCUMAaJbHOTO pa3Mepa;
WHPOPMALIUIO O MOPSIKE M CPOKaxX MPerbsBICHUS TYPUCTOM U (WJIM) MHBIM 3aKa3uMKOM TpeOOBaHHMN O BO3MEIEHUH PEaIbHOTO



ymep0a TypucTy W (WIM) HHOMY 3aKa3dMKy 3a CUeT CpeACTB (hOHIAa MEPCOHATHLHOW OTBETCTBEHHOCTH TypollepaTopa B ClIydae,
ecau (GOHJI MEPCOHATBHON OTBETCTBEHHOCTH TypOIepaTopa JOCTHI MaKCHMAaJIbHOTO pa3Mepa; yCIOBHS BBIIAYU TYPUCTY U (HIIH)
WHOMY 3aKa3udKy, HPUOOPETAIOIMM YCIYry IO TIEpeBO3KE, OKa3bIBaeMyI0 TYpOIEpaToOpoM OTAEIBHO JIMOO B COCTaBe
TYPUCTCKOTO IIPOAYKTA, SJIEKTPOHHOIO IIEPEBO30YHOI0 JOKyMEHTa (Ouiera), MOATBEPAKAAIOIIEr0 IPaBo TYPUCTa Ha NIEPEBO3KY 10
IIyHKTa Ha3HauYeHUs U 00paTHO MO0 10 MHOMY COIVIACOBAHHOMY B JIOTOBOPE O peasIn3alli TypUCTCKOro MPOAyKTa MaplipyTy U
o(opMIIEHHOTO HAa OCHOBAaHMU JAHHBIX JTOKYMEHTA, yJOCTOBEPSIOLIETO0 JMYHOCTh maccakupa. Eciu goroBop o peanuzanuu
TYpPUCTCKOTO TIPOAYKTA 3aKIIOYEH paHee 4eM 3a 24 Jaca 10 Havyalla MyTelIeCcTBH, TaKoil JOKyMeHT (OHIeT) TOJKeH ObITh BBIIAH
TypHUCTY U (MJT) HHOMY 3aKa349iKy HE IMO3/THeE YeM 3a 24 Jaca JJ0 Hadaia IMyTeIIeCTBYS; YCIOBHS BBIIAYN TYPUCTY U (WIIH) HHOMY
3aKa3uuKy, IPHOOPETAIOIIMM y TypOoIepaTopa yCiIyry o pa3MeLICHUIO B TOCTUHUIE WIIM WHOM CPEACTBE Pa3MELICHHUS OTIACIBHO
100 B COCTaBe TYPUCTCKOTO IMPOAYKTA, HOKYMEHTa O OpOHMPOBAaHUM W TOJYYEHHH MECTa B TOCTMHHIIE MJIM MHOM CPEICTBE
pasMernieHus (Baydepa) Ha YCJIOBHSIX, COTJIACOBAHHBIX C TYPUCTOM W (WJIM) MHBIM 3aKa3udKOM B JIOTOBOPE O peaTu3aluu
TYPUCTCKOTO MPOAYKTA; HHBIE YCIOBHUSI, ONPEAETIAEMBIE 3aKOHOAATENLCTBOM PO.

4.3.7.3. monHOE M COKpALIEHHOE HAaMMEHOBAHHS, a/PEC, MECTO HAXOXXACHUS AreHTa; MH(POpMAIHMIO O TOM, YTO JIUIIOM
(ucmonHUTENEM), OKA3bIBAIOIIUM TYPUCTY U (WJIM) HHOMY 3aKa3UMKy YCIYTH, BXOJASIIUE B TYPUCTCKUNA MPOAYKT, MO JOTOBOPY O
peanu3auy TypUCTCKOTO MPOJYKTa, siBisieTcst Typoreparop, B TOM 4uciie WHPopMalus o crocobax cesizu ¢ Typomneparopom
(Homepa tenedoHOB, (pakcoB, aapec caita B HH(OOPMAITMOHHO-TEIIECKOMMYHUKAIMOHHON ceTr "HMHTepHET", anpec 3IeKTpOHHOH
MOYTHI); MH()OPMAIIMIO O TOM, YTO ATEHT SBJISIETCS] UCIIOJIHUTEIEM M HECET MPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM Poccuiickoit
denepal  OTBETCTBEHHOCTh II0 JIOTOBOPY O peaJH3allid TYPUCTCKOTO TPOJIYKTa/TYPHCTCKOW YCIYTH B OTHOUICHUU
o0s3aHHOCTEH ATeHTa; 00s3aTelbcTBO AreHTa O Iepenadye JEHEXHbBIX CPEACTB, MOJIYYEHHBIX OT TypHCTa M (WMJIM) WHOTO
3aKa3uuka, TypomepaTopy, €cid HHOW MOPAJOK OIUIaThl TYPUCTCKOIO NPOAYKTa/TYpPUCTCKOM YCIYyTrH HE MpPelyCMOTPEH
JIOTOBOpPOM MeXAy AreHToM u TyporepatopoM; 00s3aTeNbCTBO ATeHTa M0 YBeAOMJIEHHMIO Typorieparopa O 3aKIIOYEHHU
JIOTOBOpA O peaji3ainy TYPUCTCKOTO MPOAYKTa/TypUCTCKOH yCIyTH; 0053aTeIbCTBO ATEHTA IT0 coryiacoBaHMio ¢ Typorneparopom
YCIIOBUH IyTewecTBUs (B TOM YHCIIe TOTPEOUTEIBCKIX CBOMCTB TYPHCTCKOTO MIPOAYKTA) HA OCHOBAHMH 3alpoca TypucTa U (HIIn)
WHOTO 3aKa3yMKa, aJpeCOBAaHHOIO ATEHTY; CBEJCHHs O MOpPSAKE U CPOKax MPEABbSBICHUS TypPUCTOM U (MJIM) WHBIM 3aKa34MKOM
npeTeH3nii K ATreHTy B cliydyae HapylmieHUuss ATCHTOM O00s3aTelbCcTB IO JOTOBOPY O pEAIH3AlUH TYPUCTCKOTO
MPOAYKTa/TyPUCTCKOH yCIIyTH.

4.3.7.4. ycnoBus 0 TOM, 4TO B CIydae OTKa3a OT TYPHUCTCKOTO MPOAYKTa/TYPUCTCKON YCIyTH WM JTIOOBIX W3MEHEHHSIX B
COCTaBe YCIyI, BXOASIIMX B TYPUCTCKUH MPOAYKT, MO WHUIMATHBE TypucTa M (WJIM) WHOTO 3aKa3dyMKa, a TaKKe B Ciydae
HEBO3MOXXHOCTH COBEPIINTH MOE3AKY IO JOOBIM MPUYMHAM, HE 3aBUCIIIUM OT AreHrta/Typomneparopa, B TOM 4HCIE B CBS3U C
OTKa30M MJIM 3aJepKKOH IOCOJIbCTBA/KOHCYJIBCTBA MHOCTPAHHOTO TOCYAApCcTBa B BbIJau€ BHU3bI, TYPUCT U (MJIM) 3aKa3UHK
00s13yeTcsl oIIaTHTh (PaKTUYeCKH NMOHECeHHBIe pacxosl Typomeparopa. B ciiyyae Bo3Bparta NEHEXKHBIX CPEICTB 32 TYPUCTCKUN
MPOAYKT/TYPUCTCKYIO YCIYTy ATEHT 00s3aH B CPOK HE NO3[JHEe B CpOK He mozfHee AHsA. Cleayromiero 3a JTHEM IMOTYYEeHUS
JEHEXHBIX CpeAcTB oT TypomnepaTopa, 00ecednTs X BO3BPAT TYPUCTY WIM MHOMY 3aKa34MKy TYPUCTKOTO NPOAYKA/TYPUCTCKON
YCIIyTH.

4.3.7.5. cBeaeHUs O 3aKJIIOUYEHHHM B IMOJB3y TYPUCTa AOTOBOpa AOOPOBOJIBHOTO CTPaxOBaHHS, YCIOBHSMH KOTOPOTO
IPEeoyCMOTpeHa OOSI3aHHOCTh CTPaxOBIIMKAa OCYIIECTBUTH OIUIATy W (WJIM) BO3MECTHTh PACXOAbl HA OIJIATy MEIULUHCKON
MOMOIIY B 3KCTPEHHOW W HEOTJIOXHOH (OpMax, OKa3aHHOM TypHCTy Ha TEPPUTOPUM CTPaHbl BPEMEHHOI'O IpeObIBaHUS HpU
HACTYIJICHUH CTPaxoBOTO cly4as B CBS3M C MOJYYEHHEM TPaBMbI, OTPABJICHHEM, BHE3AITHBIM OCTPHIM 3a00JIeBaHUEM WU
000CTpEeHHnEM XPOHUYECKOTO 3a00JI€BaHNs, BKIIIOYasi MEJUIMHCKYIO 9BaKyalli0 TYPUCTa B CTPaHE BPEMEHHOTO IIPEOBIBAHUS U U3
CTpaHbl BPEMEHHOI'0 MpeObIBaHMS B CTpaHy IIOCTOSIHHOTO IPOKMBaHMS (#ajee - MEAMIMHCKAs IOMOINb B 3KCTPEHHOH WU
HEOTJIO)KHOW (opMax B CTpaHe BpPEMEHHOro npeObiBaHUs), M (WJIM) BO3BpalleHUs] Teia (OCTAHKOB) TYpPHUCTa M3 CTpPaHBI
BPEMEHHOT0 NpeObIBaHUS B CTpaHy NOCTOSHHOIO NMPOXHBAaHUS (Jajiee - BO3BpallleHHe Teja (OCTAaHKOB) B COOTBETCTBHH C
TpeOoBaHUAMHM 3aKOHOJaTesbcTBa Poccuiickoit denepanuy U cTpaHbl BPEMEHHOTO IPeObIBaHUSA, UM CBEIEHUS 00 OTCYTCTBHU
JI0roBOpa 100POBOJIBHOIO CTPaXOBAHUS.

4.3.8. Ilonyuuts OT TypHucTa M (MIH) MHBIX 3aKa3UMKOB TYPUCTCKOTO MPOIYKTa/TYPHCTCKON YCIyrd MUChMEHHOE COTrJIacue Ha
00paboTKy WX MEPCOHANBHBIX JAHHBIX (B IENsAX HCIoHeHHs Hacrtosimero JloroBopa). I[loamucanuem Hacrosimero Jloroopa,
HampaBJIeHUEM CBeAeHUI 0 3aka3unke U MHBIX 3aKa3uMKOB TYPHPOLYKTa, ATEHT TapaHTHpPYeT HaJMuue YKa3aHHOTO COTJIACHSL
AreHT 00s3yeTcs B 0€3yCIOBHOM IMOpSAKE KOMIIEHCHPOBaTH Typomeparopy JioOble pacxXoibl, CBS3aHHBIE C OTCYTCTBHEM
MMMCBMEHHOTO Ccorjacus 3aKka3unka U WHBIX 3aKa34MKOB TYPIIPOAYKTa Ha 00paOdOTKY MX MEPCOHAIBHBIX TaHHBIX, B TOM YHCIE, HO
HE TOJBKO, MITpadbl KOHTPOJUPYIOIIMX OPraHOB M BBIIUIATHL B IOJIb3Y 3aKa3uhKa M HMHBIX 3aKa3udKOB TYPIPOAYKTa IO
IPaXIAaHCKUM MCKaM. ATEHT 00s3yeTcsl MPeACTaBIsATh OPUTMHAI YKa3aHHOTO IMMCBMEHHOT'O COTJIACHS M0 MEPBOMY TPeOOBaHHUIO
Typoneparopa. AreHnt nopydaet Typoneparopy 00pabOTKy NepCOHANBHBIX JAHHBIX TPETHUX JIUI] K HECET OTBETCTBEHHOCTH TIepe]]
CyGLeKTaMI/I NEPCOHAIBHBIX JaHHBIX. 06pa60T1<a IMEPCOHAJIIBHBIX JAaHHBLIX OCYHIECTBIIACTCA B TOM YUCJIC, HO HC OI'paHNYUBaACH: B
nessx opopMIICHHS MPOE3IHBIX TOKYMEHTOB, OPOHHPOBaHMS HOMEPOB B CPEACTBAX Pa3MEIICHUS M Y IEPEBO3YHMKOB, Tepenadn
JAHHBIX B KOHCYJIbCTBO WHOCTPAHHOTO TOCYAAapCTBa) M BKJIIOYaeT B cebs cOOp, cUCTeMaTH3alluio, HAKOIUICHWE, XpaHEHHE,
yrouHeHHe (OOHOBIICHHE, W3MCHEHHE), HWCIOJNB30BaHUE, PACIpOCTpaHeHHe, 00e3TMurBaHUE, OJOKHPOBAaHHME, YHUYTOKEHHE
NEPCOHANBHBIX AaHHBIX. Typoneparop coOmonaeT KOHGUIESHIMATBHOCTE EPCOHANBHBIX JAHHBIX U oOecreynBaeT 0e30MacHOCTh
JIAaHHBIX TPU UX 00pabOTKe ompeieNieHHeM yrpo3 Oe30MaCHOCTH MEPCOHANBHBIX JTAaHHBIX, MPUMEHEHUEM OPTaHU3aIMOHHBIX U



TEXHUYECKUX Mep IO OOeCIeYEeHUIO Oe30IIaCHOCTU IEPCOHANBHBIX JAaHHBIX, HPUMEHEHUEM IIpolle[IIell B yCTaHOBICHHOM
MOpsAKE MPOLEAYPY OLEHKH COOTBETCTBHS CPEICTB 3alUTHl WHPOPMALUH, OLEHKOW 3(PQPEKTHUBHOCTH NMPHUHUMAEMBIX MEp 10
obecriedeHUI0 0E30MaCHOCTH MEPCOHATBHBIX JaHHBIX 10 BBOAA B JKCIUTyaTalHI0 HMH()OPMAIMOHHOW CHUCTEMBI MEPCOHATBHBIX
JAHHBIX, YYETOM MAIIHMHHBIX HOCHUTEJECH IEePCOHAJIBHBIX AAHHBIX, OOHApYXeHHUEM (PaKTOB HECAHKLMOHHUPOBAHHOI'O JOCTYyNa K
[EPCOHANBHBIM JaHHBIM U IPUHATHEM MEp, BOCCTAaHOBJIEHHEM II€PCOHAJBHBIX JAAHHBIX, MOAU(MUIMPOBAHHBIX WU
YHUYTOXXEHHBIX BCJICACTBHE HECAHKLMOHUPOBAHHOTO JOCTyNa K HHUM, YCTAHOBJICHHEM MpPaBWJI JOCTyNa K MEPCOHAIbHBIM
JaHHbIM, a TaKX¢€ oOecrieueHreEM perucTpan MW y4de€Tra BCEX )IeﬁCTBHﬁ, COBEpIIaCMbIX C MNEPCOHAJIBHBIMH JaHHBIMU B
WHPOPMAIMOHHON CHCTEME TePCOHANBHBIX JaHHBIX, KOHTPOJIEM 32 MPUHUMAEMBIMH MEpPaMH 10 00ecreueHHI0 0e30MacHOCTH
MEPCOHANBHBIX JTAHHBIX M YPOBHS 3allMIICHHOCTH MH(OPMALMOHHBIX CHCTEM NEpPCOHANBHBIX AaHHBIX. Typomeparop He o0s3aH
MOJy4aTh corjiacue CyObeKTOB IePCOHATBHBIX JaHHBIX Ha 00pabOTKY MX MEPCOHANBHBIX JaHHBIX.

4.3.9. Ilepemats Typomepatopy komuto (a mo TpeboBanuio TypomepaTopa - OpUTHHAJ) 3alpoca Ha OKa3aHHE SKCTPECHHOM
MOMOIIM B CiIyyae MOJYyYEHHs OT TypHCTa W/HMIM HMHOrO 3aKa3dMKa TYpHUCTCKOTO MPOAYKTa YKa3aHHOIO 3ampoca. 3ampoc
npencrasisiercs: Typoneparopy AreHToM B CpPOK HE Mo3AHee padoyero AHS, CIEAYIOIIEro 3a JHEM MOJIYYEHHs 3ampoca, eCid
WHOH CpOK He yKa3aH B TpeboBanuu Typormeparopa.

4.3.10. TTo TpeGoBanmto TypomepaTtopa mnepenaTh €My OpPUTHHAI WM Komuio JloroBopa o peanu3alull TYPUCTCKOTO
MPOAYKTa/TypPUCTCKOM YCIyTH, WHBIE CBEACHHMS M JOKYMEHTHI, HEOOXOIMMBIC Ul OKa3aHUSl TYpUCTYy SKCTPEHHOM MOMOIIH.
JokyMeHTBI mpeacTaBisorcss Typoneparopy AreHTOM B CpOK HE MO3AHEE padodero JHs, CIEIYIOLIEero 3a JHEM HalpaBleHUS
Arenty TyporepaTopoM COOTBETCTBYIOIIETO TPeOOBaHUS, €CII MHOW CPOK He yKa3aH B TpeOoBaHuH Typoreparopa.

4.3.11. B nucemeHHOU dopMme cBoeBpeMeHHO mH(popMupoBaTh TypormepaTopa O HaaWMUUU OOCTOSITEIHCTB, MPEMSATCTBYIOIIMX
COBEPILUCHHIO TYPUCTOM IIO€3/IKH, B TOM YHCJIE, CBSI3aHHBIX C TPAXKAAHCTBOM TYpPHCTa, HEOOXOJUMOCTBIO OOPMIICHHUS BU3 MU
MIOJTIYYCHUS CTIICIUAIBHBIX pa3pelieHul, HATMINUEM Y TypHUCTa HEHCIIOJIHEHHBIX 00513aTenbcTB Ha Tepputopuu PO. Typomepartop
HE HECET OTBETCTBEHHOCTh B CiIydyae HE OKa3aHUs TYpUCTy H (WIIM) HWHOMY 3aKa3uuKy YCIYr IO OOCTOATEILCTBAM,
NEPEYHCICHHBIM B JAHHOM ITYHKTE.

4.3.12. B nonaoM oObeMe mepeuucisaTh Typorepartopy IeHEKHBbIE CPelcTBa 3a TYPHCTCKHE HPOIYKTHI/TYPUCTCKHAE YCIYTH,
npenocrapiseMble Arenty TypomeparopoM Mo HactosiieMy J[oroBopy, B COOTBETCTBHM C YCJIOBHMSIMH, YCTaHOBJICHHBIMU
pasznenamu S5 u 6 Hacrosuiero Jlorosopa.

4.3.13. CBoeBpeMEeHHO NPEJOCTABISTh TYPUCTY W(MIIN) HHOMY 3aKa3uuKy JOKYMEHTHI, HEOOXOJUMBIE JJIST COBEPIIICHHUS MTOE3/IKH.
TyponepaTop He HeceT 003aTeNbCTB MO MPENOCTABICHHIO ATEHTY KaKHX-THOO JOKYMEHTOB, OTHOCSIIMXCS K TYPUCTCKOMY
MPOAYKTY/TYPUCTCKOHN YCIIyTe, 32 HCKJIIOYEHUEM JJOKYMEHTOB, IIPSIMO IPEAyCMOTPEHHBIX HACTOSIIUM JloroBopom.

4.3.14. HakanyHe moe3nku M OOpaTHOTO BBUIETAa YTOUHATH y Typoreparopa MecTo W BpeMs BBUIETa/BO3BpaTa, a TaKXKe WHBIC
JlaHHBIE ¥ UHPOPMHUPOBATH TYPHUCTA U (WJIM) HHOTO 3aKa3uMKa O BOBMOYKHBIX U3MEHEHUSIX.

4.3.15. ObGecneunTh CBOEBPEMEHHOE MPHOBITHE TYypHCTa K MECTy Hauaia MyTellecTBUS - HE MO3JHee, YeM 3a TpH 4aca A0
IUTAHUPYEMOTO BBIIETA.

4.3.16. CBoeBpeMEHHO MAOBOJWTH IO CBEACHHUs TypUCcTa H(WIM) HHOTO 3akazynka HHQPOpPMALWI0 000 BCEX H3MEHEHUSX,
BHOCHUMBIX TypornepaTopoM B IporpaMMmy MyTeLIeCTBUSI.

4.3.17. B ciy4ae HEMOJYYCHUS YCIYIH TYPUCTOM W(WIIM) WHBIM 3aKa3udKOM WJIM BO3HUKHOBEHUS OOCTOSTENBCTB,
HPENATCTBYIOIUX MOMYYCHUIO YCIYIH, a TaKkKe MOCTYIUICHUS B aapec AreHTa MpeTeH3Ui TypucTa W(Wiu) MHOrO 3aKka3uhka B
MEPUOJ] UX MOE3IKH, B TOM YUCIIC YCTHBIX NMPETEH3UH, ATEHT 00s3yeTcsl MOCTaBUTh TyporiepaTtopa B U3BECTHOCTh cpa3y, HO He
no3xHee 24 4acoB C MOMEHTA BO3HUKHOBEHHUS OOCTOSITEIbCTB.

4.3.18. AreHT 00s3aH CaMOCTOSITEJIPHO AHHYJIMPOBATH 3aKa3, 3a0pOHUPOBAHHBIA B cHUCTeMe OHNaiH OponupoBanus Skyland
Travel npu nonyuennn u3BenieHns o0 U3MEHEHUHU B 3aka3e oT [locTaBiiyka ycayr B Cilydae HECOTacusi ¢ STUMHU U3MEHEHUSIMH.
V3MeHeHns1 cCUUTaloTCs IPUHATHIME €Cl ATEHT He aHHYJIMPOBaJl H3MEHEHHBIH 3aKas.

4.3.19. CBOeBpeMEHHO IMPEIOCTaBIATh OTYET ATEHTa O pealn30BaHHBIX TypucTCkux mpoaykrax ([Ipwioxenne No2
HacrosmieMy Jlororopy). ATeHT 00s3aH HPEIOCTaBUTEL TyporepaTopy OTYET O PEaTM30BAHHBIX YCIyrax B TCUEHUH 5 ( IISATH)
pabouux qHEW co ITHS OKOHYAHMS OTYETHOTO Mepuoja (Mecsua) mo 3JIeKTPOHHOH HodTe, (akcy U B OpUTHHANE He mo3aHee 15-ro
qucia Mecsa, CIeIYOLIEro 3a OTYETHBIM.

OTueTHBIM IIEPUOIOM (MECSILIEM) SABJIIETCS KaJICHIApHBIN MeCsL, BKIIIOYAIOUIUH B ce0sl JaTy Hadania TYPUCTCKON IOE3AKH.

AreHT 00s3aH yCTpaHUTb HAapyLICHUS W HANpPaBUTh TypomepaTropy HOBBIH OTYET B MSATHIHEBHBIM CPOK, HO He mo3xHee 15-ro
YrciIa Mecsna, CIeIyIOUIero 3a OTYETHBIM B Cilyyae Bo3paxkeHui TypomnepaTopa o oT4eTy AreHra.

OTtuer AreHTa cuuTaeTcs IPUHATHIM Ha JIaTy yTBEep)KIeHus otdera Typoneparopom.

TyponepaTop BrpaBe B OJHOCTOPOHHEM MOPAIKE U3MEHUTH YCJIOBHS 110 BBIIUIATE BO3HATPAXKICHHS B CIy4ae HEOJHOKPATHOTO
HapyILIEeHUs JaHHBIX TPeOOBaHUN CO CTOPOHBI ATEHTA.

4.3.20. B ciyuae u3aMeHEHUs] OpraHU3AIMOHHO-TIPAaBOBOM (hOpMBbI ATeHTa, peopraHu3anui ATeHTa, CMEHbl OPraHOB YIPABJICHUS
ATeHTa W/WIIM JHII, YIOJTHOMOYEHHBIX NPUHUMATh pEelIeHus, TpeOyeMble 1Mo HacTosuieMy J1oroBopy, BOBHUKHOBEHHS 3aKOHHBIX
MPaBONPEEMHUKOB, K KOTOPBIM Iepelies Bech 00beM MpaB u 00s3aHHOCTEH ATEHTa WM €ro yacTh IO Hacrosuiemy Jlorosopy,
U3MCEHCHHUS B 3dKOHOMHWYCCKOM ITOJIOKCHUU AFeHTa, BbBI3BAHHOI'O HaA4YaJIOM NPOUEAYPhI 6aHKpOTCTBa B OTHOLICHUH HETO, paBHO U
IIpU3HAHUA Arenra 6aHKpOTOM, U3MCHCHHUSA PEKBU3UTOB AFCHTa, BKJIIOYass M3MCHCHHA aJpeca MECTa HAXOXKIACHHA I/I/I/UII/I
MOYTOBOTO ajjpeca WK afgpeca OAHKOBCKOTO YUPEKICHUS ATEHTA, OCYIIECTBISIOIIETO ONEPallHOHHO-KaCCOBOE OOCTYyKMBaHHUE,
HU3MEHEHUs1 0aHKOBCKUX cueToB ArenTta, THH wim 3amMeHsonx ero KogoB HAJIOrOMJIaTENbUINKA, a TAKKE U3MEHEHHUSI HOMEPOB



TeaeOHOB ATEHTa W MHBIX CPEACTB CBSA3HM C ATEHTOM, TpeOyeMbIX M HaaJieKallero WCIONHEHHs HacTtosmero Jlorosopa,
AreHt 00s3yercst B TeueHHe 7 (CeMH) KaJleHIApHBIX JHEH ¢ MOMEHTa HACTYIUICHHUS JIIOOOTO M3 MEPEYHCICHHBIX B HACTOSIIEM
MYHKTE COOBITHI MUCBMEHHO YBEAOMHUTH 00 3ToM Typomeparopa.

4.3.21. OcymiecTBisTh TPOJBUKEHHE TYPUCTCKHX TMPOJYKTOB/TYPUCTCKUX YCIYT, COACPKAIIUXCS B CHCTEME OpOHUPOBAHUS
Skyland Travel B coracoBanHoii ¢ Typomeparopom Gopme.

4.3.22. B cny4ae, ecnu TypucCT U(WIN) MHON 3aKa3uuK AreHTa MPOMH(QOPMHUPOBAT ATEHTa O HEBBITOJHEHUH WM HEHAIJICKAIIEM
BBHITTOJIHEHUN TYPHCTCKUX YCIYT CO CTOPOHBI TPEThUX IUIl, HE3aMEJJIMTENLHO, B NMUCHhbMEHHOW (opMe C HUCIOJIb30BaHHEM
JOCTYTIHBIX CPEICTB CBA3HM MHPopMupoBaTh 006 3ToM Typomepartopa. B ciydae, ecian Typuct u (Wim) MHOM 3aKa3dnK AreHTa
MMeEET TMPETEH3MH K KauecTBY TYPHCTCKOro mpoaykra TypomepaTopa, ATEHT He3aMENIUTENbHO IEpeAacT Takue MPETEH3UH
TyponepaTopy ¢ ucnoiab30BaHueM (PaKCHUMUIBHON, 3JEKTPOHHON CBSI3M WJIM C IOMOIIBIO KaHaioB cBsizu MurepHet. B ciyuae,
€Cli TIpeTeH3us TypHucTa HU(WIM) HMHOTO 3aKa3uMka HOCHT MaTepHalbHBIM XapakTep, TO K TPETeH3WH MpHiaraiTcs
MOATBEp)KAaroIMe TOKyMEHThI. [locie oTnpaBku NpeTeH3u, ATEHT 00s3aH yIOCTOBEPUTHCS B €€ MOIy4YeHHH 1ypomepaTopom.
[Iperensus nomkHa ObITH MoxaHa TyponepaTtopy B TeueHne 20 nHEH ¢ MOMEHTa OKOHYaHHS ACHCTBHS JOTOBOpa O peau3aluu
TYpPUCTCKOTO MPOAYKTA U TOUIEKHUT paccMoTpenuto TyponepaTtopom B cpok 10 10 nHel co AHS ee MOoTydeHHUs.

4.4. AreHT HIMeeT MPaBo:

4.4.1. [lenaTh NMCbMEHHbIE U YCTHbIE 3alpochkl Typorneparopy OTHOCUTENBHO MOpPAJKa UCIOJNHEHUs JloroBopa, B TOM 4ucCie
uHpOopMaLuio, ykazaHuyo B 11.4.1.2. Hactosmero Jlorosopa.

4.4.2. TlorpeboBaTh BKIIOYHTH B MEPEUYCHb YCIYT, BXOASIIMX B TYPUCTCKUHM MPOAYKT YCIYTH IO COACHUCTBHIO B 3aKIIOUEHHU
3aka3uukoM J[oroBopoB MEIULMHCKOIO CTPaxOBaHMA, CTpPaXOBaHUs OT HeBble3na. IIpu oTcyTcTBUM Takoro TpeOoBaHHS ArEHT
00s13aH OKa3aTh BBIICHA3BaHHbIE YCIYI'U CaMOCTOATENILHO WM MPEOCTaBUTh TyporepaTopy pacnucKy 3aka3zduka 00 OTKa3e oT
MPEIOCTaBICHNsI CTPaxOBaHHA. B mpoTwBHOM ciiyyae AreHT NpUHMMAaeT Ha ce0si OTBETCTBEHHOCTH 3a YOBITKH, BBI3BAHHBIC
OTMEHOM TOE3/IKH, B TOM YHCJIE 110 IPUIMHE HECBOEBPEMEHHOI BbIjaun B3 KOHCYyIbCTBaMH MHOCTPAaHHBIX TOCYAapPCTB.

4.4.3. TlomyunTh areHTCKOE BO3HATPAXJCHHUE, BHIIAYMBACMOE ATCHTY MpPH YCJIOBHH IIOJHOTO COONIOJICHUS] YCIOBUH
Hacrosuiero Jloroopa.

5. Tlopsinok OpoHupoBaHus U noJjn3oBanus cucremoii Skyland Travel
5.1. Typomnepatop npenoctasisieT ATeHTy nmpaBo OpoHHpoBaHUs B cucteMe OpoHupoBanus Skyland Travel creayromux ycnyr:
YCIIYTH 10 IEPEBO3KE, CPEACTBA pa3MEILCHHS, TPAHCIIOPTHBIE YCIYTH, SKCKYPCHH, CTPaXOBaHUE, BU30Bast MOJIEPKKA.
5.2. AreHT noiydaeT JocTyn B cucteMmy OponupoBanus Skyland Travel mocie perucrpanyu Ha caiite Typoneparopa u moixy4eHus
AJIMAHUCTPATUBHOTO MMEHH MOJIH30BATEIIS U MTAPOJIS.
5.3. AreHT Ha3Ha4YaeT OTBETCTBEHHOIO 3a OpoHMpOBaHHE B cucteMe OpoHupoBaHus Skyland Travel u cozgaetr nMeHHbBIE APOIU
JUTS K&KIOTO COTPYAHUKA.
5.4.B cnydae Hanmmumsa y TyporepaTopa TYpUCTCKOTO MPOAYKTa/TYPUCTCKOM YCIyTH, COOTBETCTBYIONIETO TPEOOBAHUSIM TypHCTa
n(unr) MHOro 3aka3umKka ATEHT CO3JaeT 3aKa3 B CHCTeMe OpOHMpPOBAHMS MJIM HampaBisieT B aapec TypomepaTopa MUCbMEHHYIO
3as8BKY Ha OPOHUPOBAHUE IO IEKTPOHHOH MMOUYTE WK 1O (akcy.
5.5.00s3anH0CTh TypomepaTopa Mo NpPEAOCTaBICHUI0O ATEHTY TYPHCTCKOI'O MPOIYKTa/TYPUCTCKON YCIyrd BO3HUKAET IOCIHE
BHECEHUS TTOJIHOW OIUIATHI 332 COOTBETCTBYIOLINIA TYPUCTCKUM MPOLYKT/TyPUCTCKYIO YCIIYT.
5.6. TyponiepaTtop BBIUCHIBAET ATEHTY Baydyepbl Ha TYPUCTKMH IPOAYT/TYPHUCTCKUE YCIYTH, yKa3aHHbIE B 3asBKE Ha
OpOHUpOBaHKE. ATEHT CaMOCTOSTENILHO (POPMHUPYET JOKYMEHTHI ¥ Baydepbl IPU HAJTMYMH y HETO COOTBETCTBYIONIETO TIpaBa.
5.7.3meHeHne ATEHTOM KOJIMYECTBA TYPUCTOB, THUIA HOMEpA, THIA (CUCTEMBI) MUTAHUS, CPEACTBA PA3MEIICHUS WIH CPOKOB
NPOXXHUBAaHUS OQOPMIISIETCS. HOBOW 3asBKOM Ha OpOHMpPOBaHHME TYPHUCTCKOIO HPOIYKTa/TypHCTCKOW yciayrd. Eciam BHeceHue
n3MeHeHuil TypormepaTopoM B NEpBOHAYAJIBHYIO 3asBKY HE HPEACTaBIIACTCS BO3MOXHBIM 0€3 ee aHHYJSALUH, TO AN AreHra
HACTYMaIOT MOCIECTBHA, MPeaycCMOTpeHHble 1. 7.1. Hactosmero Jlorosopa. B ciyyae momyueHus 3ampoca Ha MOJU(HKALINIO
3agBkH TypomepaTop HMeEeT MNpaBO: BBICTABUTh ATEHTY K OIJIaTe MAOMOJIHUTEIbHBIM cueT 700 cooOwmTh ATreHTy o
HEBO3MO>XHOCTH M3MEHEHHMS 3asBKU 0€3 0TKa3a OT Hee M BBIIUIATHI ITpadHbIX CAHKUUN MO0 aHHYJIMPOBATH 3aiBKY, IPH 3TOM
BCS OTBETCTBEHHOCTH 33 aHHYJISILIUIO OTHOCUTCS Ha ATEHTa.
5.8.1Ipu aHHyJSIIMKM 3asBKH HA OPOHUPOBaHKWE ATEHT OTIPABISET 3aMPOC HA AaHHYJISIHMIO TIOCPEACTBOM CUCTEMbI OPOHUPOBAHUS,
b0 B THCHBMEHHOW Qopme depe3 ciy:)k0y COOOIMIeHWA, 1O DSJIeKTPOHHON modure wiau 1o (akcy. 3aka3 cumTaeTcs
AQHHYJIUPOBAHHBIM TOJIBKO TIOCIIE MOATBEPIKICHUSI aHHYJIMPOBaHUsl TyporiepaTopoM MOCPECTBOM CHCTEMBI OPOHUPOBAHUS, JTHOO
B IMCEMEHHOI (popMe 1Mo IEeKTPOHHOH MmouTe WK 1o (akcy.
5.9.1lpu anHynmMpoBaHMK OPOHMPOBAHUS BO3BpAT OIUIAYEHHBIX JCHEKHBIX CPEICTB ATEHTY NMPOM3BOIUTCS B COOTBETCTBHH C
ycnosusmu [locTaBimka ycimyr, 3a BEIYETOM BO3MOXKHBIX IITpadHBIX caHKIuMM [locTaBimiuka yciyr ¥ CaHKLUHM 110 HACTOSILEMY
Jorosopy, yka3aHHbIX B 11.7.1. HacTosmero Jlorosopa.
5.10. TypomnepaTop UMeeT MPaBO aHHYJIUPOBATH 3asBKY ATEHTA B clydae 3aJ0JDKEHHOCTH AreHTa nepen TyporepatopoM, npu
CYIIECTBEHHOM W3MEHEHHW YCJIOBUW OpoHHMpoBaHWs, mpemycmorpeHHele B [lpumokenmn N1 k Hacrosmmemy J[lorosopy,
SIBIIAIOLEMYCS €I0 HEOTHEMIIEMOMN YaCThIO.



6. Tlopsok pacueToB U MJaTe:keid. ATeHTCKOe BO3ZHATPaXKIEHHe.

6.1. B3aumopacueTsl Mexay TyponepaTopoM u AT€HTOM OCYIIECTBIISIOTCS HA OCHOBAHMH CUETOB, a TAKXKE AKTOB CBEPKH.
6.2. LleHbl Ha yCIYrW yCTAaHOBJIEHBI B POCCUHCKHX PYyOIIsX.
6.3. Omnara o HacrosiieMy J[oroBopy Mpou3BOAUTCS B PYOIIsiX IO BHYTpeHHeMY Kypcy Typoreparopa Ha JieHb OpOHUPOBaHUS,
yKa3zaHHOMY Ha caiite Typomepatopa WwWw.skyland.travel.
6.4. B cny4ae yaopo>kaHusl TypUCTCKUX MPOLYKTOB/TYPUCTCKHUX YCIIYT IO OOBEKTUBHBIM IPUYMHAM, B TOM YHUCIIE B pE3yJbTaTe:

-TIOBBIIIICHUS TPAHCTIOPTHBIX Tapr(OB, U3MEHEHHS CTOMMOCTH TIepeJIeTa;

-U3MeHeHHsI KypcoB BaiioT (6onee 2% ot ycraHoBieHHBIX [Ib PD KypcoB BajgioT Ha MOMEHT BhICTaBJieHHs |yporepaTopom
cuera);

-BBEJICHHSI HOBBIX WJIU MOBBIICHUS JEHCTBYIOLINX HAIOTOB, COOPOB U APYTHX 00S3aTENIbHBIX TUIaTEKEH,
ATEHTOM OCYIIECTBISIETCSl JIOTUIaTa HAa OCHOBAaHMM WHQOPMAIMK O CTOMMOCTH, YyKa3aHHOW B JIuuHOM kaOwHeTe W/WIN
MOATBEPXKICHHUMY. .
6.5. Typonepatop BHpaBe U3MEHUTb BHYTPEHHUH KypC HPHU YCIOBHH YBEIOMJICHHS ATEHTa MOCPEACTBOM 3JIEKTPOHHOH IOYTH,
(hakCUMUIIBHOHN WK TeJC(OHHOM CBS3M MIIM Pa3MEIIeHHEM COOTBETCTBYOIEH HH(POPMAIIMK Ha TJIABHON CTpaHMIIE CaiTa.
6.6.TyponiepaTop BIpaBe MNPEeNOCTABUTh ATEHTY KPEIUTHBIA JIMMHUT, pa3Mep KOToporo ycraHaBimuBaercs CTopoHamMu B
OTACIHLHOM COTJIALIEHUH O MPEJOCTABICHUN KPEAUTHOTO JINMHTA.

B caydae OponupoBaHusi AreHTOM TYPHUCTCKHX TPOAYKTOB/TYPHUCTCKUX YCIYI B paMKax CYMMBlI HPEIOCTaBICHHOTO

KpPEIUTHOTO JIMMHUTA, OIlIaTa 3a0pOHUPOBAaHHBIX YCIIYT JIOJDKHA OBITH TPOM3BEJIcHa ATCHTOM B TeUeHHE | OJHOTO OGAHKOBCKOTO
IHS, CIEAYIOIIEro 3a AHeM OpoHWpoBaHUs. B ciydae He MOCTYIUIEHHs OIUIaTHl B TEUCHHE YKAa3aHHOI'O CPOKa, 3asBKa OydeT
aHHyJHpoBaHa TyporeparopoM ¢ OTHECEHHEM Ha ATEHTa BCeX (aKTHYECKH TOHECEHHBIX PAacXOJI0B, B TOM YHCIE IITpadHBIX
CaHKIMH, CBA3aHHBIX C aHHyJIuUpoBaHHeM 3aaBKH. lIpu 3tom TypomepaTtop 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH MO JIFOOBIM
MpEeTeH3UsAM ATEHTa U ero TypHrcTa U(WiIH) HHOTO 3aKa3yHKa.
6.7. ATeHT UMeeT MPaBO MEePEUNCIIUTh JIEHEXKHbIE CpelcTBa TypornepaTropy B CUeT OYAYIIMX PacueTOB — «ICTIO3UTHBIA CUETY.
JleHexxHble cpeficTBa Ha JEMO3UTHOM CUYETE MOTYT 3aCUUTHIBATHCS TyporepaTopoM B KauecTBE OIUIATHI PEaTM30BAHHBIX YCIYT B
MOMEHT ITO/ITBEPIKACHUS 3asIBKU ATEHTa WIIM BBICTABJICHUS CUETA Ha €ro OIUIATY, a TAKXKE B CUET OIJIaThl HEYCTOCK M MTpagHBIX
CaHKIMI B clTy4yae HapyIleHuss ATeHTOM CBOMX 00s13aTenbeTB 1Mo JloroBopy.

B ciydae oTCyTCTBUSI KPETUTHOTO TUMHUTA OPOHUPOBAHUE TYPUCTCKUX MPOAYKTOB/TYPUCTCKHAX YCIYT BO3MOYKHO TOJIBKO TI0
MpeoIuIaTe Mpyu HATMYUHU JOCTATOYHON CYMMBI Ha JIEO3UTHOM cueTe ATeHTa.

6.8. AreHT MOXXET 3a0pOHUPOBATHh TYPHUCTCKUE TIPOAYKTHI/ TYPUCTCKUE YCIYTH 0€3 IMpeIBapuTeIbHON OIUIATHI C YCIOBHEM OTLIATHI
0 HACTYIUICHHA MTpadHBIX CAHKIHWKA 32 OTMEHY/aHHYJALWIO. B ciydae He MOCTyIIEHWs OIUIaThl B YKa3aHHBIA CPOK (10
HACTYIUICHUSI CAHKLMI), 3asiBKa OyAeT aHHyJupoBaHa TypornepaTopoM C OTHECEHHMEM Ha ATEHTa BceX (PAKTUYECKU IMMOHECEHHBIX
pacxooB, B TOM YHcie MTpadHbIX CAaHKIWH, CBSI3aHHBIX C aHHYJIMpOBaHKeM 3asBKU. [Ipu aTom TyporepaTop ocBoOOXKAAETCS OT
OTBETCTBEHHOCTH TI0 JIFOOBIM MTPETEH3UAM ATEHTA U €r0 TYPHCTa U(HJITH) HHOTO 3aKa34uKa.

6.9./laToii oruIaThl TYPUCTCKUX MPOJAYKTOB/TYPUCTCKHUX YCIYT B MOPSJIKE OC3HAIMYHOTO WIIM HAJTMYHOI'O pacuyera CYMTAeTCs Jara
MOCTYIUICHUS] JCHEXKHBIX CPEACTB AreHTa Ha OaHKOBCKHM cueT Wi B Kaccy Typomepatopa. [Ipu 3TOM neiicTBUSI OaHKOB WK
VWHBIX OpraHW3aIfii, TOMEIIaBIINE ATEHTy HWCIOJHUTh TpeOOBaHWE HACTOSAINETO IYHKTa, HE OCBOOOXKTAIOT €ro Ot
OTBETCTBEHHOCTH. PHCK 3a7iepKu coBepIIeHHs] OaHKOBCKHX OTEpaInii, a TakKe PUCK M3MEHEHUS BATIOTHBIX KYPCOB OTHOCHTCS
Ha ATeHTa.

6.10.Brinucka xene3HoZ0POKHBIX OMIIETOB OCYILECTBIIAETCS TOIBKO Ha ycioBusax 100% npenomarsl.

6.11. AreHT UMeeT TPaBO OIUIATUTH 3a0POHUPOBAHHBIC YCIYTH TOCPEACTBOM TepMuHANIOB. B ciydae, omiatel mocpencTBOM
TepmuHanoB mo mnpueMy IMJjaTexeld, ykazaHHBIX TypomepatopoM, AreHT o0O0s3yeTcsi JOBECTH [0 CBEACHUS 3aKa3zuMKa,
OCYILECTBIISIONIETO OIUIATy YCIYT CAEeIYIONIYI0 HHPOPMAIIHIO:

- P OCYIIECTBICHUH OIUIATHI YKa3bIBaeTCS HOMEP 3aKasa, yKa3aHHBIH B OpOHUPOBAHUY,

- TIOCJIe OTUTAThI 3aKa34yMK MOIyYaeT JOKYMEHT, MOATBepKAatonuii (pakT BHECEHHs JEHEKHBIX CpeACTB B TepMuHaN MO mpuemy
IUTaTeXeH, KOTOPBIM CONEP HUT HUPPOBOH KOJ, a TaKKe CyMMY, aTy M BpeMs OCYIIECTBICHUS OIUIATHl M JOBOAUT YKa3aHHYIO
nHpopMaITHo 10 AreHTa.

C mMoMeHTa orIaThl yCIyT depe3 TepMHHANI MO MpHeMy IUIaTeXeW, W MOCTYIUICHHS MX Ha cueT Typoreparopa o0s3aTenbCcTBa
3aka3urka 1o OIuIaTe yCIyr CUUTAIOTCS UCIIONHEHHBIMY, a Y Typorneparopa BO3HUKAET 00513aTeIbCTBO M0 OKA3aHUIO YCIYT.

6.12. B ciyuae peanuzanuu ATEHTOM TYPHCTCKOTO IMPOAYKTa/TYpUCTCKHX yciyr TypomepaTopa IO IeHE, MPEBBILAIOIIEH
yKkazaHHyo Typomneparopom, mosydeHHas AT€HTOM OTIOTHUTEIbHAS BHITOA SBISIETCS COOCTBEHHOCTRIO ATeHTa U TyporepaTop
Ha JaHHYIO JOINOJHHUTENIBHYIO BBIFOJy HE npeTeHAayeT. OTBETCTBEHHOCTh 3a IMOCIEICTBHS peau3alidd TYPUCTCKOTO
MPOAYKTa/TypPUCTCKUX YCIYT MO [IeHE, MPEBBIIAIONICH CTOMMOCTD, YKa3aHHYIO TyponepaTopoMm, Bo3araeTcs Ha ATeHTa.

6.13. Pasmep BozHarpaxieHus 3a MPOJABIKCHUE M PEATTU3AINI0 TYPUCTCKUX MPOIYKTOB/TYPUCTHYECKHUX YCIIYT TIO HACTOSIIEMY
Horosopy cocrasmsier 1 (Omun) py6ns 3a 1 (ogmH) 3aka3. Pasmep Bo3HArpakacHUS MOXKET OBITh M3MEHEH TypomeparopoM B
OJHOCTOPOHHEM TOPSIIKE, O YeM OH 00s3aH MpenynpeauTb AreHTa He mo3aHee, 4yeM 3a 10 (aecarts) pabounx AHeH OO0 Hadaia
JICHCTBYSI TAKMX M3MEHEHHUH, IIOCPEICTBOM DJICKTPOHHOM MOYTHI WIIM Pa3MelleHus: MH()OpMaIlMK Ha caiTe.

Pa3Mep KOMHCCHOHHOTO BO3HATPAXK/ICHHUS 33 PEAN3AIII0 aBHAOMIIETOB YCTAHABIMBACTCS WHANBUIYAIBHO TI0 KQKIOMY OUIIETY B
3aBHCUMOCTH OT TEKYIIUX yCJIOBUI areHTCKUX cornamenuii ¢ [lepeBo3unkamu.

6.14. Ilpu ycnoBum coOmoneHuss AreHToMm YycioBuid Hacrosamiero JloroBopa Typomepatop oO0si3yeTcsi YIUIATHTh €My




BO3HArpakIeHUE B pa3Mepe, YCTaHOBIEHHOM HacTosmuM J(oroBopom

6.15. B cayyae ecnu mo kakuM-nnOo nmpuunHam AreHT wian Typomeparop BO3BpallalOT TypUCTaM W/WIIM WHBIM 3aKa3unKam
JCHE)KHbIC CpPEICTBA, IOJNYYEHHBIE 3a TYPUCTCKUE NPOAYKTBHI/TYPHCTCKHE YCIYTH, PEalM30BaHHBIE B paMKax HAaCTOSIIETO
JloroBopa, areHTCKoe BO3HArpakKJeHHE MO TaKUM CyMMaM He HaduciseTcs (B 9ToM ciydae AreHT Bo3MeniaeT Typomeparopy
paHee BBITUIAYEHHOE 110 TAKKMM CyMMaM areHTCKOE BO3HATPaXICHHUE).

6.16. B cmyuae ecnu y AreHta BO3HHUKAIOT WHBIE UCTOUYHUKH JA0XO0/a MPH NPEAOCTABICHUH TYPUCTY U(MIM) HHOMY 3aKa3uuKy
I/IHq)OpMaHI/IOHHI)IX, KOHCYJIbTaTUBHbLIX, MApPKETHUHI'OBBIX, CCPBUCHBIX W MPOYUX YCIIYT, 6o IIpyU BBIIIOJHCHUH JOTr0BOpa
MOpy4YeHUs] TypuCTa H(WJIM) MHOTO 3aKa3dyrKa, TO OIUlaTa 3a JaHHBIE YCIYTH B3UMaeTcs ATEHTOM C Typucra W(WJIM) WHOTO
3aKa3uMKa M He SBJSIETCS MPEIMETOM pacdeToB Mexay AreHTom u Typomneparopom.

6.17. Ha moptoBele u moOble WHBIE COOPBHI, TAaKCHl, YaeBble, OPOPMIICHHWE IOKYMEHTOB IJsl NepeAadd B KOHCYJIBCTBO,
KOHCYJIBCKUH CcOOp, POXKIECTBEHCKHE, HOBOTOJHHWE U JApPYrHe TNpa3THUYHBIE Y)KUHBI M MEPONPHATHA, IOMOJHUTEIbHBIC
9KCKYpPCHHM, CTpaxoBaHUe, APYrHe JOMOJIHUTENbHBIC YCIYyTH, HE OTOBOPEHHBIC B 3asiBKE AreHTa Ha OPOHMPOBAaHHE TYPHCTCKOTO
MPOAYKTa/TyPUCTCKOM YCIyru U (pakTHIecKH OKa3aHHbIC TYPUCTaM M T.[. areHTCKOE BO3HAIPaKICHUE HE MPEJOCTABISCTCS U HE
BBIIIJIAYNBACTCA.

6.18. B cmyuae Hanmmums 3a70DKCHHOCTH AreHTa miepen Typomeparopom, TypormepaTop BIpaBe yAepKaTh M3 JICHEKHBIX
CPEJCTB, YINIAYCHHBIX eMy ATEHTOM paHee, UMEIONIYIOCS 33J0JDKEHHOCTh. B 3TOM ciydae, COOTBETCTBEHHO, YMEHBIIIAETCS CyMMa
IO OIUIaTe TYPUCTCKUX MPOTYKTOB/TYPUCTCKUX YCIYT (B TOM YHCIE TIOTHOCTBHIO OIUIAY€HHBIX), IEPEUHCIICHHAs ATEHTOM paHee B
COOTBETCTBHH C €r0 3asiBKAMHU Ha OPOHUPOBAHKUE TYPHCTCKOTO MPOIYKTA\TypUCTCKOM YCITyTH.

6.19. OxoHuaTeNnbHAs CTOMMOCTh TYPUCTCKHX MPOIYKTOB/TYPUCTCKUX YCIYT M pa3Mep BO3HATPaXICHUSI ATEHTa YKa3bIBalOTCS
B ITOITBEPIK/ICHUH U HOMepe 3akasa B JIndHOM kabWHETe U CIy»aT OCHOBaHHEM JIJIsl B3aHMOPACUYETOB CTOPOH. ATEHT OTUIaYHBaCT
TypormnepaTopy CTOMMOCTh TYPUCTCKHX YCIIYT 33 BBIUETOM BO3HArpakJicHUS AreHTa Ha OCHOBAaHHMHU IUIATS)KHON HMH(OpMAIny,
YKa3aHHOH B yKa3bIBAIOTCSI B IOATBEPKACHUH U HOMepe 3aka3a B JInyHOM KaOuHeTe

6.20. CTopoHBI JOTOBOPWIIHCH, 9TO TyporepaTop yCTaHABIMBAET CIEIYIOIINE CEPBUCHBIE COOPHI:

6.20.1. ABHaOUIETHl OTAENBHO:

- BBINKCKA — CEPBUCHBIN cOOp HE B3UMAETCS;

- Bo3Bpat — 250 pyOueii 3a 1 6uner;

- 0bmeH — 500 pyOueii 3a 1 Guier.

6.20.2. ABHaOWIET B COCTaBE TypIaKeTa:

- BBITIMICKA - CEPBHUCHBIN COOP HE B3UMAETCS;

- BO3BpAT IPH MOJHOIM OTMEHE TypIiaKkeTa - CEpBHCHBINA COOp HEe B3UMAaETCS;

- obmeH - 500 pyOueii 3a 1 Ouer.

6.20.3. XKene3HOHOPOKHBIN OUIIET OTICIILHO:

- BeImcka — 90 py0ieit 3a 1 mecto;

- Bo3Bpat — 50 py0:eii 3a 1 mecto.

6.21. IIpu 3a01aroBpeMeHHOI MONHOW/YacTUUHOW oriaTe ATEHTOM TYPUCTCKHUX YCIIYT/TYpPHUCTKOTO MpoaykTa TypomepaTopa,
MIPOIIEHTHI (B TOM YHCIIE CIIOXKHBIE MPOIEHTHI), mpexycMorperHsie c¢r.317.1 'K PO Ha cymmy monra 3a mepron mMOib30BaHUS
JIEHEKHBIMH CPEJICTBAMH HE HAUHCIISIOTCS, ATSHT He BIIpaBe TPeOOBaTh MX HAYMCIICHHE U morydeHue ot Typoneparopa.

7. OTBeTCTBEHHOCTb CTOPOH.
7.1.3a mpocpouky o00s3aTeNBCTB MO OIUIaTe IOOBIX TIUIATeXeH, NPETyCMOTPEHHBIX HACTOSAIINM JOTOBOPOM, ATEHT TIO
TpeboBanuio Typoreparopa ymiauuBaer TypormepaTopy mrpadHyr HeycTolky B pasmepe 0,2% OT CyMMBI 3aJJ0JDKEHHOCTH 3a
KaXXJIbIi IeHb MPOCPOUKHU.
7.2. IlpuMeHeHHe Mep MO 00ECICUYCHUIO MCIIOJHEHUST 0053aTeIbCTB, B TOM YMCJI€ YKa3aHHbIX B 1. 7.1. Hacrosimero JJoroeopa,
SIBIISIETCS TIPABOM, a He 00s13aHHOCTHIO TypomepaTopa 1 OCyIIECTBISIETCS UM TI0 CBOEMY YCMOTPEHHIO.
7.3.CyMmMma B cUeT OIIaThl yKa3aHHBIX B 1. 7.1 HacTosmiero JloroBopa HEYCTOWKH ¥ BO3MEIIeHHs YOBITKOB Typoreparopa MoxeT
OBITh yJniepkaHa TyporepaTopoM U3 JEHEKHBIX CPEJICTB, YIIAYCHHBIX €My ATEHTOM paHee, B TOM YHCIIE U3 CPEJICTB, OTLIaueHHBIX
3a TYPHCTCKHE MPOMYKTBI\TYPUCTCKHE YCIYTH - B 3TOM ClIydae COOTBETCTBYIOIINE TYPUCTCKUE MPOIYKTHI/TYPUCTCKHE YCIYTH
CUUTAIOTCA HE OIUIAYEHHBIMH ATEHTOM B COOTBETCTBYIOWIEH uacTd. [IpM HETOCTATOYHOCTU HAEHEKHBIX CPEIACTB AreHTa
yKa3aHHas CyMMa JIOJDKHA OBITh OTIa4eHa ATEHTOM B CPOK, YKa3aHHBIN B JIOTIOJTHUTEIBHO BBICTABICHHOM TyporepaTopoM CUeTe,
a TpH ero OTCYTCTBUHM - He no3aHee 10 (aecsaTr) AHEH CO AHS HACTYIUICHUS 0OCTOSATENIBCTB, OBICKIIMX IPUMEHEHHE HEYCTOMKH.
7.4. Typoriepatop He HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIE HApYIICHWUS W JIEHCTBUS, KOTOPBIE HE BXOMAT B cdepy ero
KOMIIETCHILIUU, & UMEHHO:

-3a JEWCTBUSA MEPEBO3YMKOB (M3MEHEHHE, OTMEHa, IMEPEeHOC, 3aJiepKKa aBUApEHCOB, IOE3J0B, aBTOOYCOB MOTEPS WU
MOBpEXJICHUE Oaraka) W CBSI3aHHBIE C 3THM HM3MEHEHHsT OOBEMOB U CPOKOB OKa3aHHs TYPHCTCKOTo OOCIyXuBaHHS. B 3THX
CIy4asix OTBETCTBEHHOCTh IMEpe]] TYPUCTaMU HECYT aBUALIMOHHBIE, JKEJIE3HOJOPOKHBIE U MOPCKHUE MEPEBO3YUKU B COOTBETCTBUU
MEXIYHapOAHBIMU NIPaBUJIAMU U JIEUCTBYIOLIMM 3aKOHOJATEICTBOM PD;

-3a JIEVCTBUA CTPAXOBbIX OpraHU3aInii;

-3a JICCTBHUA KOHCYJIBCKUX CIY)KO, AIMMHUTPAIMOHHBIX BiacTel (B TOM 4YHCIE 3a OTKa3 B BhIJade HWIIM HECBOEBPEMEHHYIO
BBIJIauy BBE3HOM WM TPaH3UTHOU BU3HI). B aTOM ciywyae TyponepaTop BrpaBe OCyIIECTBUTh BO3BPAT COOTBETCTBYIOIICH YacTH



CTOUMOCTH TYPUCTCKOT'O MPOAYKT/TYPUCTCKON YCIYyTH ATEHTY, UCXO/s U3 PaKTUIEeCKH MPOU3BEICHHBIX TypoIepaTopoM 3aTpar;

-3a HapyIICHHUS TYPHCTOM TaMOXXEHHBIX U TMOTPAHHYHBIX (HOPMATBHOCTEH, MPaBWI MPOE3Aa M MPOBO3a Oaraxa, a TaKKe
0coOeHHOCTEH MOBeIeHHS B CTPaHE BPEMEHHOTO MPEObIBAHUS U T.JI;

-3a OTCYTCTBHE Y TYPHCTOB AT€HTa NMPOE3IHBIX JOKYMEHTOB, BEIIAHHBIX UM TyporepaTtopoM Miin AT€HTOM;

-3a HEeSIBKY WJIM OTIO3/IaHUE TYPHUCTOB AT€HTa Ha PETHCTPALIMIO B a9POIOPT OTIIPABIICHUS;

-3a HECOOJTI0/ICHNE TypUCTaMU ATEHTa YCTaHOBJICHHBIX MIEPEBO3YMKOM IIPABIII TIOBEICHHS HA OOPTY CaMOJICTOB;

-3a OTCYTCTBHE y TYpHUCTOB ATreHTa O(GOpPMIICHHBIX 3arpaHIaclopTOB K MOMEHTY Hadaja MOE3JKH, COOTBETCTBYIOIIMX
JOKYMEHTOB, PETYIUPYIOMINX BOIIPOCH BEIBO3A JETEIH;

-3a JEHCTBUSI POCCHICKON M 3apyOeXHON TaMOXKEHHBIX CITYXO, POCCHICKOro M 3apyOeHOr0 MOrpaHUYHOr0 KOHTPOJIS, JTHO0
WHBIX JEUCTBHI O(QUIMANEHBIX OpPraHOB WM Blacteid Poccum wnm 3apyOexHBIX CTpaH, JCNAONMX HEBO3MOXKHBIM
OCYIIIECTBJICHNE IPUHATHIX HA ce0s1 00s13aTeNnbeTB. B aToM ciyyae TypomepaTop BpaBe OCyIIECTBUTH BO3BpAT COOTBETCTBYIOIIEH
YaCTH CTOMMOCTH TYPUCTCKOTO NIPOAYKTa ATEHTY, HCXO/Is U3 (haKTUIEeCKH ITPOU3BEICHHBIX TyporepaTopoM 3aTpar;

-32 COXPaHHOCTh Oaraxxa, rpy3a, [EHHOCTeW W JOKYMEHTOB TYpHUCTOB ATEHTa 3a WCKIIOYCHHEM CIy4aeB, YCTaHOBJICHHBIX
3aKOHOJaTeNbCTBOM P®D nipu coOmroieHNH paBUII M 3aKOHOB CTPaHbl BpEMEHHOTO IpeObIBaHUSL.

-TI0 BO3MEIICHUIO JICHEKHBIX 3aTPaT TYPUCTOB ATeHTa 3a OIUIAYCHHOE TYPUCTCKOE OOCIYKMBAaHUE, €CJIU TYPUCTHI B TIEPHOI
o0CTy)XMBaHHS TI0O CBOEMY YCMOTPEHHIO WM B CBSI3M CO CBOMMH HWHTEpPECaMH HE BOCIOJb30BAINCH BCEMH WA YaCThIO
NpEeAOCTaBIEHHBIX TyponepaTopoM YyCIyr, U HE BO3MEIIAET PacXOibl, BBIXOJAIINE 32 paMKU OrOBOpPEHHbIX B JloroBope u
[IpunoxeHusx K HeMy TYPUCTCKUX YCIIYT.

7.5. Typoriepatop HECET OTBETCTBEHHOCTH Iepell ATEHTOM TOJBKO TMpPH YCJIOBUH BHITIOJHEHHS ATEHTOM BCeX TpeOOBaHMIA
Hacrosiero Jloroeopa.

7.6. Typoniepatop He OTBeHaeT Nepel TypHUCTaMH WM WHBIMH 3aKa3yrKaMd TYPHCTCKOTO NPOJYKTa/TYPUCTCKHX YCIyT 3a
neiicTBus (Oe31elicTBHIE) TPETHUX JIUII, HA KOTOPHIX TyporeparopoM BoziaraeTcsl UCIIONTHEHNE YaCTH WU BCEX €ro 00s3aTeIbCTB
mepes TypucTamMu W (WIH) WHBIM 3aKa3duKoM, eclii (eaepadbHhIMH 3aKOHAMH W WHBIMH HOPMATHBHBIMHU TPABOBBIMU aKTaMHU
Poccuiickoii @enepannn yCTaHOBJIEHO, YTO OTBETCTBEHHOCTD IMEPE] TYPUCTAMHU HECET TPETHE JIUIO. Y CIYTH, PEIOCTABIISIEMbIE
ATEHTOM TYPHUCTYy WIM WHOMY 3aka3zuuky 1o JloroBopy O pealm3aliy TYpUCTCKOTO NPOAYKTa/TYPUCTKOW YCIYTH, HO HE
ykazanHble TypomepaTopoM B TOATBEPXKACHWW 3asBKM Ha OpOHHPOBAHHE TYPUCTCKOTO MPOAYKTA/TYPHCTCKON yCIyT, He
SIBITIOTCSA TIPEIMETOM HacTosmero JloroBopa W mpemaocTaBIAOTCS ATEHTOM IO CBOIO OTBETCTBEHHOCTh. OTBETCTBEHHOCTH
TyponepaTopa nepea TyprucToM W (MM) WHBIM 3aKa3dMKOM 32 HEHMCIIOJHEHWE WM HEHaJJexallee HCIOJHEHUE 00s3aTeNnbCTB
Typomeparopa mo [loroBopy 0 peamu3amiii TypHUCTCKOTO TMPOIYKTa/TYPUCTKON YCIIyTH, €CITH 3TO SBISETCS CYIIECTBEHHBIM
HapylIeHHeM YCIOBUH Takoro JloroBopa BO3HWKaeT ¢ MOMEHTa Mepenadn ATEHTOM TYpHCTy W (MJIM) WHOMY 3aKazduKy
TYPUCTCKOH MYyTEBKH W/WJIM TOKYMEHTOB, HEOOXOAUMBIX JJIsl COBEpPIICHUS] MyTEIIECTBUS, a TaKKe MPU YCIOBUHU HaJUIEXKAIIETO
WCTIOJTHEHMSI ATEHTOM €ro 00s3aTenbCTB nepen Typoreparopom o Hacrosiemy JloroBopy.

7.7.ATeHT HeceT OTBETCTBEHHOCTh mepen TypomepaTopoM W TypUCTaMH 3a HENpPEJCTaBIEHHE WM TPEACTABICHHE
HeHa[uIexKaneld nHGOopMalMd O TYPHUCTCKOM MPOIYKTE/TYPHCTCKOW YCIyre, ero MOTPEeOMTENIbCKUX CBOMCTBaX, B TOM YHCIIE
uHpopManuy, ykazaHHod B m.n. 4.3.6, 4.3.7., Hactosmero [loroBopa, a Takke 3a HapylIeHHE MOpPAIKA MPEAOCTAaBICHUS
TYPUCTCKOTO MPOIYKTA/TYPUCTCKOM YCIIyTH, YCTAHOBICHHOTO HACTOSIINM J[0TOBOpOM.

7.8. AreHT HeceT OTBETCTBEHHOCTh 3a MPABWIBHOCTh YKA3aHHBIX B 3asBKE JAHHBIX O TYPHCTaX, TYPHUCTHYECKUX YCIyrax u
CBOEBpEMEHHYIO nepenady Typoneparopy JeHEeXHBIX CPEICTB, a TAK)KE HEOOXOIUMBIX U O(DOPMIICHHBIX B HAIJIEKAILIEM HOPSIIKE
JOKYMEHTOB TYPHUCTOB.

7.9. TyporiepaTop He HeCeT OTBETCTBEHHOCTH B CIIydae HapyIICHHS TypUCTaMHU TPEeOOBaHMH JISHCTBYIONIETO 3aKOHOJATEIbCTBA U
(wmn) TpeboBaHWMH W TPaBWI, YCTAHOBIEHHBIX llocTaBmpikamui yciuyr (TOCTUHUIIAMH, OTENIIMA W WHBIMH CPEJICTBAMU
pa3MelleHus, MePeBO3YMKAMU, KPYU3HBIMH KOMIIAHUSIMHU, CTPAXOBIIMKAMH W HHBIMHM JIUIIAMH), B TOM YHCIIe, €CIId TaKue
HapyLIEHUsl TYPUCTOB MOBJIEKIM OTKA3 B IPEJOCTABICHUN yCiIyr 1locTaBiiMKaMu - B TOM YKCJIE OTKa3 B 3aCEIEHUM TYPUCTOB WIN
JOCPOYHOE BBICEJICHUE TYpUCTOB W3 T'OCTHHHULBI, OTEJs, MHOIO CpEACTBA pa3MEILIEHUs, OTKa3 B mepeBo3ke. K peiicTBusM
TYPHUCTOB, KOTOPbIE MOTYT IOBJIEYb OTKa3 B OKA3aHUM YCIYT, MOTYT OTHOCHUTBHCS B TOM YHCIIe, HO HE TOJBKO: XYyJUTaHCKUE
NeiicTBHS, OCKOpOJIeHNE TYPUCTOB, WHBIX JINI, COTPYAHUKOB [locTaBmika yciayr, HapyleHne MpaBwil IPOKUBAaHNS B HOMEpe WIIN
MpaBWJI MOBEACHUS HAa OOPTY BO3AYIIHOTO CyAHA, aBTOOyca, MOPCKOTO CyAHA, WHOTO TPAHCIOPTHOTO CPEICTBa, HApYLICHHE
TpeOoBaHUI 0E30MacCHOCTH, HApYIICHUE NPABWI KYIaHUS, HapyIICHHE OOMICPUHATHIX HOPM OOIIECTBEHHOTO IMPOXKUBAHUS,
KOTOPOE TPEISATCTBYET OCYIIESCTBICHUIO OTIbIXa IPYTMMU JIULAMH, YIOTPEOICHUs aJKOTOJs MM HApKOTUYECKUX CPEACTB. B
Cllydae OTKa3a OT OKa3aHWs yCIyr TypHCTaM MO OOCTOSITeIhCTBAM, MEPEUYHCICHHBIM B HACTOSIIEM IYHKTE, WM TI0 WHBIM
MOIOOHBIM O0CTOSITENLCTBAM, YCIYTH CUUTAIOTCS HE OKa3aHHBIMU 110 BHHE TYpUCTa W TIOJUIekAT IOJIHOW OIUIaTe, BO3BpAT
JCHEKHBIX CPEACTB ATEHTY WIHM TypUCTy He mpousBoautcs. Ilpu stom TypomnepaTtop He HeceT 00S3aHHOCTH MO BO3MELICHUIO
pPacxomoB, CBS3aHHBIX C JOCPOYHBIM TPEKPAIIEHHEM TYpPUCTOM ITyTEIIECTBUS (B TOM YHCIIE PACXOAOB MO ACTIOPTALWN WU
MepEeBO3Ke TypHCTa M3 CTPaHBI (MeCTa) BpeMEHHOr0 NpeOBIBaHUsA, a B Cllydae, eciii TyporepaTop MOHEC TaKhUe pacxXoibl, OHU
MOAJIEXAT B3BICKAHUIO C TYPUCTA WU ATEHTA.

7.10. TypomnepaTop He HECET OTBETCTBEHHOCTH Tiepe]l TPEThUMH JINIAMH (TypHCTaMK) B CIIydae HEHaJUIeKAIIEeTO HCIIOTHEHUS
00s3aTeNLCTB  ATEHTOM (B TOM 4YHCJIE B CIy4asx HECBOCBPEMEHHOW WM HENOJHOW OIUIaThl €O CTOPOHBI ATreHTa,
HETpeCTaBIeHUs] ATEHTOM HEOOXOIMMBIX CBEJACHUN U JOKYMEHTOB); B 3TOM cirydae Typoriepatop BIpaBe HE OKa3bIBaTh YCIYTH
u (unm) He oOecreynBaTh OKa3aHHE YCIYr TPETHUMH JIMIIAMH IO TOCTYIUICHHS TIOJHOW OIUIATHI 1O BCeM 3asBKaM ATEHTa,



OTBETCTBEHHOCTb II€pE]] TYPUCTAMHU HECET ATECHT.

7.11. B pamkax OpOHHMpPOBaHHS OTACIBHBIX YCIYyT, HE BXOAAINIUX B TYPHUCTCKUW MPOAYKT, Typormepatop HE OKa3bIBacT
TypOTepaTOPCKUE, TYpParecHTCKUE HW(WIM) HWHBIC YCIYTHM KpOME KakK ycIyru mo OpoHupoBaHuio. [locTaBmIMKM yCIyr MOTYT
YCTaHaBIUBATh 0COObIe TPeOOBAHUS M YCIOBHUS OCYIIECTBICHHUS OPOHHUPOBAHUS MPOKUBAHUS B OTEJSIX, JKII M aBHAIEPEBO30K U
JPYrUX COIYTCTBYIOIIMX YCIYT, TAKUX KaK: YCIOBHUS OIUIAThI, AaHHYJISILIUM, TIPOXKUBAHUS, JEHCTBUS IPUMEHSEMOI0 OCTABIIUKOM
Tapuda, yCIOBUS BCTYIUICHUS B CHITy IITPadHBIX CAaHKIUHU U T/. J[aHHBIE yCIOBHS TPUBECHBI MOCTABIIUKAMH YCIYT HA CAalTe B
cepBuce OPOHHUPOBAHUS YCIYT U SIBJSIIOTCS HEOTHEMJIEMOW YacThio Hacrtosmiero Jlorosopa. IloamuceiBas Hacrosmii JloroBop
ATEHT TOATBEPIKIACT, YTO O3HAKOMIICH M COIJIAaCeH C IpaBHJIaMH W YCJIOBHMSIMH NPUMEHEHHS Tapu(OB, yCTaHOBIEHHBIMHU
MOCTABIUKAMHU/TYPOIIEPATOPOM, BKJIIOYAsi, HO HE OTPAaHWYMBASICH OIIATON MOJHOW CYMMBI B CPOK W COTJIacHe C MPaBWIAMU U
OTPaHUYCHHUSIMH OTHOCUTEIHHO HAIMYHS U UCTIONH30BaHUS Tapru(OB, HEYCTOEK, IPOYKTOB MM YCIIYT.

8. duHaHCOBoe o0ecmeUeHue
8.1 Pasmep (hmHaHCOBOTO OOECIeUeHus, HOMEp, JaTa ¥ CpOK IehcTBUS JloroBopa cTpaxoBaHHsi OTBETCTBEHHOCTH Typorieparopa
nin O0aHKOBCKOM TapaHTHM, HaUMEHOBaHHUE, ajpec (MECTO HaxXOXJIEHHWS) M TMOYTOBBIN aJpec OpraHu3alliy, MPeoCTaBUBIICH
Typonepatopy ¢uHaHCOBOE OOeCIEeYCHHE, a TaKXKe YCJIOBHA, IMPEAyCMATPHUBAIOIIME BO3MOXHOCTH OCYIICCTBICHHS BBIIJIAT
Typuctam ® (WIIM) WHBIM 3aKa3yMKaM TYpPIPOAYKTa CTPaxOBOTO BO3MEIMIEHHS MO J[OroBOpYy CTpaxoOBaHUS OTBETCTBEHHOCTH
Typomepatopa nmub0 ymnaTel IEHEKHONH KOMITEHCAlMd 1O OaHKOBCKOM TrapaHTHUH yKasbiBaloTcs B [lpumokenuu Ne3
HacTtosemy Jlorosopy.

9. OG6cTosiTe1HCTBA HENMPEOIOTUMON CHIIBI

9.1. TyponepaTop O0CBOOOXAaeTcsi OT OTBETCTBEHHOCTH 3a HEHAJJIe)Kalllee MCIIOJHEHHEe WIM 32 HEHCIOJHEHHE CBOUX
00s13aTeNIbCTB MO HacTosmeMy JloroBopy, ecinu Hajjexaliee HCIOJIHEHHEe 0Ka3aJloCh HEBO3MOXHBIM BCIIEICTBUE HETIPEOI0TMMON
CHJIBI, TO €CTb YPE3BBIYAMHBIX W HENPEAOTBPATHMBIX IPH JAHHBIX YCIOBHUSIX OOCTOATENIBLCTB, KAK TO: 3EMJIETpSICEHHE, IOXap,
MOTOJIHBIE YCJIOBUS, BOJNHECHUSI HA MOpE, OTCYTCTBHE CHEra B Topax, 3a0acTOBKH, MPaBUTEIbCTBEHHBIC MOCTAHOBIICHHS WIIH
pacropsbKeHUs] TOCYIapCTBEHHBIX OpPTraHOB, BOWHA, a TAaKKe OTMEHA, M3MEHEHHE WM HECOOJIOACHUS PACTIHCAHHS JBUKEHUS
CaMOJIETOB, MOE3/I0B M APYTUX BHIOB TPAHCIOPTa mociie o(OopMIICHHUs MPOE3THBIX TOKYMEHTOB M T.N. B ciydae HacTymieHus
00CTOATENBCTB HEMIPEOONMMOI criibl Typorneparop BIpaBe OCYIIECTBUTH BO3BPAT JEHEKHBIX CPEICTB 32 BHIYETOM (PAKTUUECKU
MOHECEHHBIX PacX0JI0B, ATEHT 00s13aH BO3MECTUTH pacxoisl TyponepaTtopa. HacTyruieHue 06CcTOSTENbCTB HETPEO0TUMOM CHIIBI
He SBISIETCS OCHOBAaHUEM TSI OCBOOOXIEHUSI AT€HTa OT OTBETCTBEHHOCTH, IIPeycMOTpeHHOH 1. 7.1. JloroBopa.

10. JonoaHuTe/ILHBIE YCIOBHS.
10.1. HacTosimumii JIoroBop BCTymaeT B CHITy ¢ MOMEHTA TOIHCaHus ATeHTOM 3asBKu 110 ¢opme punoxenus Ned k HacTosAIeMy
JIOTOBOpY U mepenaun TypomepaTopoM mpaB goctyna k Cucreme OponmpoBanms. [logmuceiBas [lpunoxenne Ned m mHaumHast
ucnonb3oBaTh CucTeMy OpOHMpPOBaHMS ATEHT CUMTAETCS NMPUHSBIIUM YCIOBHs HacTosmiero JloroBopa B MOJIHOM o0beMme, 0e3
BCAKHX OrOBOPOK W HCKioueHuid. Texct Hacrtosmiero JloroBopa odepTsl pacmosoxen mo aapecy: https://skyland.travel/for-
agents/cooperation/agreement/.
10.2 Bce m3meneHus (momoiHeHWs), BHocuMble TypomepaTtopoM B HacTosimuii JloroBOp, BCTYMAIOT B CHJIY W CTaHOBATCS
obs3arenpHbIMU 171 CTOPOH B TeueHue 5 (MaTr) THEH ¢ MOMEHTa WX pa3MelieHus Ha calite Typoneparopa. B cinyyae Hecornacus
C U3MEHEHUSIMU ATEHT BIIpaBE PaCTOPrHYTh HacToAmui Jlorosop.
10.3. TpeboBanme 0 pacTOp>KeHHH HacTOsIIEero JJoroBopa MOMKHO OBITH HANIPABIEHO CTOPOHOHN - HHUIIMATOPOM PACTOPIKEHUS
He mo3aHee ueM 3a 30 xaneHnmapHeix nHeil. TypomepaTop BIpaBe OTKa3aTbcs OT HCHOJHEHMs Hacrtosimero Jlorosopa mo
JIOTIOTHUTENBHBIM OCHOBAaHUAM, YKa3aHHBIM B HacTosAueM [lorosope.
10.4. ®wunaHcOBBIE 00s3aTENBCTBA CTOPOH, BO3HUKIIHNE TI0 HAcTOAIIEMY J[0OroBOpY B MEpHOM €ro ACHCTBUS, COXPAHSIOT CHITY
ocJIe OKOHYAHUS AEUCTBUSA HACTOSIIEro Jloropopa 10 X MOTHOTO UCIIONHEHUS CTOPOHAMM.
10.5. Ilpu BO3HUKHOBEHMH CIIOPOB, CBS3aHHBIX C HCIOJHEHHEM CTOPOHAaMH YCIOBHH Hacrtosamiero Jlorosopa, CTOpOHBI
HMPEIPUMYT BCE YCHIIUSA IS MX Pa3pelIeHrs ITyTeM IeperoBopoB. B cilydae HEBO3MOKHOCTH JOCTVKECHHUSI COTVIAIIECHUS IyTEM
[IEPEeroBOPOB CIIOpPHI MEPENaroTCs Ha paccMoTpeHue ApbOurtpaxHoro cyna PecnyOmuku TatapcTtaH B COOTBETCTBUH C
JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM PO.
10.6. Conepxanue HacTosmero Jlororopa, a Takke KOMMepUecKas, TEXHOJIOTHUEeCKasl, SJKOHOMUYECKasi MM WHasi ”HpopMaLus,
NOJy4EeHHas: CTOPOHAMHU JpYyr OT JApyra B XOJA€ MCHOJHEHHUs Hacrosuero JloroBopa, SBIAIOTCS KOHQUICHLUAIBHBIMU U HE
MOJUIeKaT pas3IalleHuto 0e3 cormacus Apyroi cropoHbl. CTOpoHa, OMyCTHBINAS HAapyLIEHWE 3TOTO YCIOBHs, 00sd3aHa
BO3MECTUTH JAPYroll CTOPOHE BCE MOHECEHHBIE €10 B CBSI3H C PasrlallieHueM Takod HH(pOpMalry YOBITKH B TIOJTHOM 00beMe.
10.7.  AreHT coriaceH ¢ CHCTeMaTHYECKUM MOITyYCHHEM PEKIaMHBIX pacchuIOK TyporepaTopa Ha CBOO AJIEKTPOHHYIO IOUTY.
10.8. Hacrosimuii JJoroBop MOKeT OBITh 3aKIIOYEH CTOPOHAMHM ITyTeM OOMEHa €ro dK3eMIUIIpaMu (a TaKkKe MPUIIOKEHUSIMU K
HEMY) C COOTBETCTBYIOIIMMH IOATUCIMH U MEYaTIMH OCPEACTBOM (pakcuMMibHOM cBsizu (1. 2 1. 434 'K P®D), B nanbHelimem
CTOPOHBI HAMPABJISAIOT MOANMMCAHABINA M 3aBEPEHHBIN MmedaTssMu JIoroBOp MOYTON WK APYTHM criocoboM. DakcCuMUIbHAS KOTHS
HacTosamero Jloropopa, MoAMMCaHHOTO CTOPOHAMH, HMEET IOPUANYECKYIO CHITY O MOMEHTA MOJy4YeHHs CTOPOHAMH OPUTHHAJIOB
Hacrosimero Jlorosopa. CTOpPOHBI COTJIACHIIMCH NMPHU3HABATH MEPENHCKY C HCIIOJIB30BAaHHEM JJIEKTPOHHOW M (pakcoBOW CBA3M
JOCTaTOYHOW MJIsl MCIOJNHEHHSA O0s3aTelbcTB N0 HacTosmeMy Jlorosopy. CTOpPOHBI JOMYCKAarOT 3aKIIOYEHHE HACTOSIIETO



JloroBopa myrtem HampasieHusS AreHToM TyporepaTopy 3k3eMinisipa Jloropopa mo 3JIEKTPOHHOW mouTe win no (akcy u (Wim)
oOMeHa TOKYMEHTaMH C UCTIONb30BaHUEM YKa3aHHBIX CpelCTB cBsi3u. Hampasnenne Arenrom JloroBopa mo 37IeKTPOHHOM MouTe
Wiy 1o ¢pakcy U (Win) coBeplieHue ATEHTOM JIIOOBIX JEHCTBUH MO MCTIONHEHHIO JloroBopa Wi JONOIHUTEIBHBIX COTJIAIICHHUH, B
TOM 4YHCJIC HampaBlieHHe ATEHTOM 3asBKH (B TOM YHUCIE C WCIOJIE30BAaHHEM CHUCTEMbl OH-TallH OpPOHMPOBAHWS), IMOJIHAS WM
YacTU4YHAs OIUIaTa 3asBKU ATEHTOM WJIM WHBIMH JII]AMH, 3a€3]l TYPUCTOB) YIOCTOBEPSIOT COOJIOJICHHE MHUChMEHHOW (HOPMBI
Hacrosimero Jlorosopa wim cornamenus. [lomydeHHBIH 1o ¢akcy WM SJIEKTPOHHOW mouTe 3k3emiuisip [loroBopa wim
COTJIAIIEHHsI K HEMY UMEIOT Iopuandeckyto cuiny. Hanpasnenue JloroBopa uiu cornameHust o Gpakcy WiH dJIEKTPOHHOW To4Te
MOJITBEPIKIACT corliacke ATeHTa ¢ YCIOBHSIMH, COJIEpPKaIIMMICS B HacTosmieM JloroBope Win B COIVIANIEHUH, B TOM YHUCIIE, HO HE
TOJIBKO: C YCJIOBUSIMH O PACCMOTPEHHUH CIIOPOB B ApOutpaxHom cyae PecriyOnukn Tarapctan ¢ npuMeHEeHHEM 3aKOHOIATEeNbCTBA
P®, ¢ ycnoBusmMu O HeycToiike, yka3zaHHBIMH B JlOoroBope, COINIAIIEHMM WM CYeTe. ATEHT JOIyCKaeT W HpU3HAeT
JIeHCTBUTEIBHBIM (PaKCUMHIIBHOE BOCTIPOM3BE/ICHUE MONHCH TyporiepaTopa ¢ IOMOIIBI0 CPE/ICTB KOITUPOBAHUSI.

10.9.CBenenust 00 oObeAMHEHMH TyponepaTopoB B cdepe Bble3nHoro typusma: accoumanuu «TYPIIOMOILb» u ee
KOMIIETEHIIMHU COZEpKaTCs B MPHIIOKEHUAX K HacTosieMy JloroBopy u Ha caiite Www.tourpom.ru.

10.10. npusoxeHHs K HACTOSIIEMY J0T0OBODY:

- mpmwiioxkenne Nel — ycnoBust GpoHHpoBaHus U rpaBmia pabots! B cucteme Skyland Travel,

- mpuiioxkenue Ne2 — ¢popma oTuera AreHTa;

- mpuioxkenue Ne3 — csenenus o Typoneparope u 0 OpsIIKE NPeAbsIBICHHUS TPeOOBaHUK O (PMHAHCOBOMY 00ECTICUEHHUIO

- npuitokenue Ne4 - (opma 3asiBiieHust AreHra

11 AAPECA U BAHKOBCKHUE PEKBU3UTBHI CTOPOH

Typonepatop: PexkBH3HUTHI ATeHTA H HOANUCH YIIOJTHOMOYEHHOTO0 JINIA YKA3AHbI
000 «Cxalimua» B 3afiBJICHMH ATeHTa 1o ¢opMe COrIacHO NPUJIoKeHnsa Ned Kk
420015, Pecnybnuka Tatapcran, r. Kazans, yn. Toncroro, a.14A, HACTOSLEMY J0r0BOPY.

omok I, 0.1

[Tourossrii anpec: 420012, . Kazanb, a/s 80
OI'PH: 1131690088023

WHH: 1655282767/ KIIII: 165501001

P/c Ne 40702810900020008202

B [TAO "AK BAPC" BAHK, r. Ka3ans

K/c 30101810000000000805

BUK 049205805

e-mail: kurator@skyland.travel

ten. (843) 567-17-71

I'enepanbHBIA TUPEKTOP

/ B.B. Konsrun/



http://www.tourpom.ru/
mailto:kurator@skyland.travel

IIpunoxenne N1
K ATEHTCKOMY JI0TOpY.
YCJOBUSI BPOHUPOBAHMUS U ITPABUJIA PABOTBI B CUCTEME SKYLAND TRAVEL

1. O6was nndpopmanus

1.1. Cucrema ownnaiin OponupoBanusi yenyr Skyland Travel mpenHa3nadena assi OpOHHPOBAaHHUS 10 BCEMY MHPY B PEXKHMME PEATbHOTO BPEMEHH
MHIWBHIYaJbHBIX TYPUCTHYECKUX YCIIYT, a TAKKE TYPUCTHYECKHX ITAKETOB, COCTOSIINX U3 ITUX YCIYT.

1.2. AreHT HeceT TOIHYIO OTBETCTBEHHOCTh 3a BCE OPOHHPOBAHMS, CIETAHHBIC C HCIOIB30BAHIEM HMEHH H MapoJs, BBIIAHHBIMU MPH PETHCTPALINU
JUIst paboTHI ¢ cucTeMoil. JlocTyn B cHCTeMy MOXET OBITh HPEJOCTaBIECH TOJNBKO COTPYAHHKAM ATeHTa, OOJAamaloNIMMH 3HAHHUSMU U HaBHIKAMH,
HEOoOXOIUMBIMH AT paboTel ¢ cucTeMoil. He momyckaercs mepenada B TpeThH PyKM IpaBa JOCTYNA B CHCTEMY, a Takoke TI000H MH(OpMarmm,
Kacatomeiica cuctemsl Oponuposanus Skyland Travel.

1.3. MakcumanpHOE KOJTHYECTBO TYPHCTOB, AOITyCKaeMO€ CHCTEMOH Ul HHANBHAYaIbHOTO OPOHMPOBAHHS - 9 denoBeK. 3ampockl IIsi OpOHUPOBAHUS
or 10 4enoBek OCYIIECTBISIOTCS MOCPEICTBOM IMHMCbMa Ha 3JIEKTpOHHbIN anpec sales@skyland.travel. He momyckaercsi 6poHHpOBaHHe B cHCTEME
TPYNIBI ITyTeM ee IeNeHus Ha HeCKoNbKo OpoHmpoBaHHil. B sToM cmywae IlocraBmmk ycmyr ocraBiseT 3a co0OH HpaBO aHHYIHPOBATH TAaKHE
OpPOHMPOBAHUS C yIepHKAHHEM IITPA(HBIX CAHKIUH.

1.4. JIroOble M3MEHEHHS C MOATBEPKICHHBIM OpPOHHPOBAHHUEM, €CITH 3TO HEBO3MOXKHO CIENAaTh B CHCTEME, IPOU3BOIATCS HEMIOCPEACTBEHHO B 3aKa3e B
cHCTeMe, a TaKkXKe MOCPEICTBOM 3aIpoca Ha JIeKTpOHHBIH aapec Kurator@skyland.travel u o tenedoHy He TPUHUMAIOTCSL.

2. Tapudwbl u ueHbI

2.1. lensl Ha ycnyru B cucreMe onnaiin OponupoBanusi Skyland Travel sBnsitoTcs MHPOPMATUBHBIMH M MOTYT HM3MEHSTHCS B 3aBHCHMOCTH OT
KOPPEKTHPOBKH IIeH OT [10CTaBIMKOB, BCIEACTBUE N3MEHEHHS Kypca BalIOT, CYMMBI HAJIOTOB M COOPOB, IIPOBECHHS BBICTABOK M KOH(EPEHIIUH MITH
WHOTO, O YeM areHT MH(OPMHUPYETCS Mepel BHICTaBIEHHEM cueTa. B ciaydae n3MeHeHHs CTOMMOCTH ATreHT 00s3aH mHGopMHpoBaTh 3aka3zdnka 00
OKOHYATEJIFHOH CTOMMOCTH, KOTOpast COOOIaeTcs IpU MOATBEPKICHHN OPOHHPOBAHUSL.

2.2. llennl Ha Bce yciyru B cucreMe oHnaiH OponupoBanus Skyland Travel ykaszanel B eBpo, momapax CIIA wu poccuiickux pyonsx. Pacuer B
poccuiickux pyosix npousBoaurcs no kypey Skyland Travel Ha naty OpoHUpOBaHUSL.

2.3. IleHbl Ha OMIIETHI YKa3bIBAIOTCS HA JaTy OPOPMIICHHUS C YUETOM cepBHCHOTO cOopa McnomHuTens.

2.4. JlononHUTENBbHBIE cOOPHI (MECTHBIE U KYPOPTHBIE HAJIOTH, aBUALIOHHBIC COOPEI), HE MPEIyCMOTPEHHBIE KOHTPakToM ¢ [TocTaBmukoM, 3aKa3ynk
OIUTAYMBAET CAMOCTOSTEIIBHO.

3. BpoHHpOBaHHE TYPHUCTCKHX yCIYyT

3.1 BpoHupoBaHHE K- U aBUAOUICTOB.

3.1.1.  3aka3umK, Ha KOTOPOTro 3a0POHHMPOBAH M BHIMHCAH OMJIET Yepe3 HoucKoBylo cucteMy Skyland Travel, cBs3aH ¢ KOMIaHUEH-IePEBO3YNKOM,
npefgoctaBuBieil 6umer, J[OrOBOPHBIMH OTHONICHHSAMH. JIOoTOBOp MeXAy 3aKa3dnkOM M MEepeBO3YMKOM CUHMTACTCS 3aKIOYEHHBIM, KOTZa II0
HOJATBEPKJCHHOMY OpPOHUPOBAHUIO BBIIIMCAH OUJIET.

3.1.2. CrouMocTh OMIIETa PACCYMTHIBACTCS UCXOS M3 TApU(OB, NEHCTBYIOIIMX HA MOMEHT OpOHHMPOBAHHMS, Kypca BaIIOT U MPAaBUJ OPOHUPOBAHUS
U MOXKET M3MEHUTBCA BO BpeMs BBIMUCKHU Omtera. [103ToMy CTONMOCTB HEPEBO3KH CUUTAETCS MOATBEPIKACHHOM C MOMEHTA BBITIMCKH OHIIeTa.

3.1.3.  CromMocCTb HepeneTa Ha YapTepHOM peiice, omyOInKoBaHHas B mouckoBoil cucreMme Skyland Travel, MojkeT H3MEHATHCS B 3aBHCHMOCTH OT
BpeMeHH OpOHMpPOBaHHMS U HATHl BbUleTa. KonebaHns KypcoB BalIOT, W3MEHEHHE LIEHBI Ha TOIUIMBO, HAJIOTOB M COOPOB MOTYT BIHSATH HA CTOMMOCTD
9apTepHOTO MepereTa, B TOM YHCIIe IT0CIe OPOHUPOBAHNUS U BEIHCKH aBHa0HIIeTa.

ABHaKOMITaHUS-TIEPEBO3YNK WM 3aKa3uWK YapTEPHOTO peiica MMEeT MpaBO OTMEHUTH peiic, M3MEHHTHb CpPEACTBO IEPEABIDKEHUS, HOMEp peiica,
MapuIpyT U PaclUCaHUe BbUIeTa U mpuieTa. O0 3TUX U3MEHEHUSAX ATEHTY OyAeT COOOILEHO IIPU NEPBOH BO3ZMOXKHOCTH.

OmiaTa mepesieta Ha YapTePHBIX pelicax JODKHA OBITH C/eNlaHa B TEUCHHE OIHOTO JHS, €CNIM He yKa3aHO MHOe. Bce M3MEeHeHMS W aHHYISIUH Ha
gapTepHBIC MEePEeNeTHI ITOCIIe TOATBEPKICHHS U OILIATHl PACCMATPUBAIOTCS B HHIMBUIYaIBHOM MOPSAKE C YASpKaHUEeM IITpa(HBIX CaHKITHIL.

3.14. B croumocTh Ouiera BXOAST BCE HAIOTH U COOPBI, KOTOPBIE BO3MOXKHO OBLIO BKJIFOYMTH HA MOMEHT BBINMCKH OuieTra. 3aka3uuk 00s3aH
OILIaTUTh BCE BO3MOXKHBIE JOMOIHUTEIbHBIE IIJIaTEXKH, CBA3aHHbIE C IEPEBO3KOM (IIepeBec Oaraxa, BHyTpeHHUE COOPEL...).

3.1.5.  Kak mpaBuo, camble HI3KHE Tapu(bl Ha IEPEeBO3KY TPEATIONATalOT KECTKUE YCIOBHS 110 U3MEHEHNSIM M aHHYIISIUH IT0CIIe BBITHCKH Oniera.
AreHT 00s13aH 10 3aKJoYeHHs J[0roBopa 03HAKOMHUTH 3aKa34yMKa U NPUHATH yCJIOBHUS MEPEBO3KU M0 M3MEHCHUIO M aHHYISIUH 3a0pOHHPOBAHHOTO
nepernera.

3.1.6. YroOsl obOpa3oBaics enuHbI J[OroBOp Ha IEpeBO3KY HEOOXOIMMO, YTOOBI BCE ITOJETHBIC CEIMEHTHI OBUIM 3a0pPOHHPOBAHBI C MOMOIIBIO
OJHOTO OPOHHMPOBAHMS M BBIUCAHBI B OHOM OmieTe. ABHAKOMIIAHHH HE HECYT OTBETCTBEHHOCTH 3a CTHIKOBKH MEXKIY pelicaMM, eClIH MapmpyT ObIT
BBIIIMCAH PA3HBIMU OMIICTaMH.

Ecnu 6uner BbIMMCaH B OJHY CTOPOHY, TO HEOOXOANMO TIPOBEPHUTSE - HE ABIACTCS JIM 00s3aTENbHBIM JUIS BhE3/Ia B CTPaHy HaJIW4ue 0OpaTHOTro OHieTa.
3.1.7. ABHakoMIaHU MMeeT IIPaBO BBIIOJIHATH YaCTh MapUIpyTa Ha3eMHBIM TPAHCIOPTOM (aBTOOycOM, moe3zioM...). C Touku 3peHus JloroBopa u
BBIIIMCKH aBHAOMIIETa 3TO CUUTAETCA KaK Tepeier.

3.1.8. g peOeHka, yTEIICCTBYIOMIEr0 0e3 CONPOBOXKACHUS B3POCIBIMH, OPOHMPOBAaHHE OMIIETa OCYIIECTBISCTCS IO MUACEMY HA 3JICKTPOHHBIH
anpec: kurator@skyland.travel

OOparure BHUMaHUE - KaK IPaBUJIO, JETU MJajlle 5-TH JIeT He MOTYT JIETaTh/€3UTh O€3 CONPOBOXKICHUS MACCaXXUPa CTapIIero Bo3pacTta (0ObIYHO OT
15 ner). lns meteid crapiie 8-u JIET BO3MOKHBI NPSMbIC TIEpENICThI/TIEpEe3/ibl U MEpeNeThl/Iepee3bl ¢ nepecajkaMu 0e3 COnpoBOXACHUS. TOUHbBIN
BO3pacT peOEHKAa MEHsSETCSd B 3aBUCHMOCTH OT NEPEBO3YMKA M YTOUHSETCS HA MOMEHT OpoHUpoBaHMsA. MHOrue IEpeBO3UUKM MOIYT B3UMAaTb
JIOTIONTHUTEIIBHYIO TUIATY 3a YCITyTH COTPOBOXKICHUS ICTEH, MyTEMIECTBYIONINX CAMOCTOSTEIIBHO.

3.1.9. IlepeBo3umK HMeeT IMPaBO HE JOIYCTHTHh 3aKa3dHMKa Ha pelc MO O(pUIMATEHBIM IIPUYUHAM, [0 NPUYHHAM OE30MaCHOCTH, IPHU OTCYTCTBUH
JOKyMEHTOB, HEOOXONMUMBIX JUIS Bbe3la B CTPaHy (B 3aBUCHMOCTH OT CTPAHBI - OTCYTCTBHE BH3bI, CPOK NEHCTBHS MACHOPTa, OTCYTCTBHE ITyCTOI
CTPAHHMIIBI B [TACHIOPTE, CEPTH(HUKAT O BAKI[MHAINH...), & TAKXKE [0 IPHINHE He PEJOCTaBICHNUS B CPOK HH(POPMAIMHU, HEOOXOJUMOIT ISl BHCCCHUS B
OpoHHpOBaHKHE (MHOTHE CTPaHbl TPEOYIOT BHECCHHUS 3TOM MHPOpMALUK 3a 72 Yaca 10 BbUIeTa.). B 3TuX ciydasx 3aka3uuk HE HMEET MpaBa Ha BO3BPAT
OCTaBIIMXCS JIEHEXKHBIX CPEJICTB.

3.1.10. TIlepeBo34MK MMEET MPABO aHHYIMPOBATH OPOHUPOBAHUE BCETO MAPIIPYTa, CIIM 3aKa3dUK HE COOOIIIIT O HEBO3MOXKHOCTH BOCIIONB30BaThCS




OMJIETOM MM BOBpPEMs HE TIPHIIET Ha PETUCTPALIUIO.

3.1.11. 3aka3uuKk JOIDKEH CaMOBOJBHO OTCJICKHBATH BO3MOXKHBIC HM3MEHCHHS DPACIHCAHUS [0 KaKIOMY MOJETHOMY CErMEHTY. AKTyaJbHYHO
H()OPMAIIIIO MOXKHO TIPOBEPUTD HA CaliTe aBUAKOMITAHHH, BBEIS 3alpalinBaeMyro HH(opMalio (HoMep OpOHUPOBaHHS, HOMEp peiica H (haMUITHo).
3.1.12. B cayuae, eciiu 3aka3uuk opopmui Oouier 6e3 6araxa, To B ciiydyae HEOOXOAMMOCTH Oaraxk OIia4MBacTCs JOMOJHUTEIBHO B COOTBETCTBUH C
Tapu(paMu aBHAKOMITAaHUH.

3.1.13. [eticTByromue MpaBuiia MEPeBO3KU Oaraxka oToOpakeHbl B mouckoBod cucteme Skyland Travel. JlomonmHurenbHyr HHGOpPMALHUIO IO
mpaBHJIaM TEePeBO3KH Oaraka 3aKa3uuK MOXKET MONYYHTh B aBHakoMIaHuu. [lepeBo3ka ocoboro Oaraxka (CIOPTHBHOE CHAPSDKCHUE, MHBAIMIHAS
KOJIICKa, JOMAIlHHE XMBOTHBIE) MUMEET PsJl OTPaHUYCHHA M JOJDKHA ObITh 3a0pOHMpOBaHa 3apaHee vepe3 oraen nponax Skyland Travel wnm
HAMpsSMYI0 Yepe3 aBUaKoMIaHHI. HekoTopbie OoKETHbIC aBHAKOMIIAHWUH JOMOJHUTEIHFHO B3UMAIOT IUIATYy 3a MPOBO3 Oaraka M PErdcTpalfio Ha
peiic. B aTom ciydae orurata 3a JaHHBIC YCIyTH IPOH3BOIATCS 3aKa34MKOM CaMOCTOSTEIBHO HA CallTe aBHAKOMITAHWH WM HEIOCPEACTBEHHO B
a3poIIopTy.

3.1.14. Tlpu MexAyHapOJHOHM aBUArepeBO3Ke OOBIYHO TPUMEHSIOTCS IMpaBwia BapiiaBckoil koHBeHIMH «OO0 yHH(UKAIMM HEKOTOPBIX MPaBUIL,
KacaloUIuXCsl MEKIYHAPOIHOHN MEPEBO3KU IPY30B U MACCAKUPOBY» U MPOTOKOJIOB K HEH.

3.2. BpoHupoBaHue oTenei

3.2.1. B cucreme Skyland Travel n3 60bIIOro acCOPTEMEHTA IO Pa3MEIICHHUIO BCETIa MOXKHO BEIOpATh MOAXO NI BapHaHT. [Ipu BEIGOpe oTems
clefyeT OMHHUTD, YTO caMble HEIOPOTHE IO IIeHEe BapHaHTHI, KaK IPaBHIIO, JOCTATOYHO HEMpHTA3aTenbHble. B oTOM cimydae ecnm amst 3aka3umka
Ba)KHO Ka4eCTBO CTOMUT NOTPATHUTH OOJIBIIE CPEJICTB Ha OTENb O0JIee BRICOKOTO YPOBHSL.

3.22. Onucanme oteneit B cucreme Skyland Travel He KOHTpakTHOE. ATEHTY HEOOXOJUMO OTIECILHO M CaMOCTOSTEILHO YOCAHMTHCS B
00BEKTUBHOCTH TeKylIel HHbopManuu 00 OTENsX.

3.2.3.  Bce 1ieHbl Ha npokuBaHue B cucteMe OponupoBanus Skyland Travel ykasaHel 32 HOMEp M BKIIOYAIOT BCE HAJOTU U COOpBI (€CIH 3TO HE
OTOBOPEHO JOIMOIHHUTENEHO). JIONOIHUTEIBHO YKa3bIBACTCS TUII IIUTAHMUS.

3.24. B cucreme 6ponupoBanus Skyland Travel B pexxuMe OHNAaiH MOXHO 3a0pOHHUPOBATH TE€ KATETOPUH HOMEPOB, KOTOPBIC MPECTABICHBI B
HOVMCKOBOH chcTeMe. 3arpockl Ha OPOHHPOBAHUE HOMEPOB, KOTOPBIC HE MPEJICTABICHHBIC B CHCTEME OCYIIECTBIIIIOTCS Yepe3 3alpoc Ha dIEKTPOHHBIIH
anpec: fit@skyland.travel

3.25. CrenuanbsHble IPEMEYaHUS IIPH OPOHUPOBAHIU HOMEPOB (HOMEp Ha OIIPEACNICHHOM 3Ta)ke, HOMepa PsOM JIPYT C IPYroM) YKa3bIBAaIOTCS B
OpOHMPOBAaHMY C NMOMOIUBI0 BHECEHHUS CIICIMAIBLHOM METKM (TaJo4KH) B CIUCKE NPUMEYAaHHH, a B CiIydae OTCYTCTBHS HYXXHOTO NPUMEYaHUS
BHECCHHEM 3alpoca Ha aHTJIMIICKOM s3bIKe. ['apaHTHs NPEIOCTaBICHHS YCIYT IO CICIHAIBHBIM IPHMEYAHUSM 3aBHCHT HCKIIOYHTENBHO OT
BO3MOXHOCTEH OTelIs.

3.2.6. Kax npaBmio, B TpeX- U YeTHIPEX MECTHBIX HOMEpaxX YCTaHABIHMBAIOTCS CHAJbHBIC MECTa JUIS HY)KHOTO KOJIMYECTBa 4YeloBeK. OIHAKO B
HEKOTOPBIX OTENSAX NPH TaKUX BapHaHTaX Pa3MEIlCHHs MPOXXMBAHHWE TPETHETO WM YETBEPTOrO YeJOBEKa MPOMCXOJHUT Ha JOMOIHUTEIEHOM MECTe
(manpumep, Ha quBaHe). B HekoTopbIX crpanax, HanpuMmep B CIIIA, nonoiHHUTENBHEIE KPOBATH, KaK IPAaBUIIO, HE MPEJOCTaBIIOTCA. B 3TOM ciydae
TpeX- M YeTHIPEXMECTHBIC HOMepa OYAyT MMETh TOJIBKO ABE JBYCIAIbHBIC KPOBATH.

3.2.7.  CormacHO MexIyHapOJHOH IPaKTUKe pPericTpals B oTelne npoucxoaut B Espone ue panee 14:00, B CIIIA n Kanazne mocne 15:00. B ciyuae
MPEATONaraeMoro IMo3AHEro 3acelieHus B oTenb (rmocse 17:00 mo MecTHOMY BpeMEHH) ISl TapaHTHH OpOHUPOBAHMS HEOOXOAUMO B CHCTEME BHECTH
COOTBETCTBYIOIIYIO PEMapKYy.

3.2.8. Beinucka u3 otens npoucxoauT He nosaHee 12:00 MecTHOro BpeMeHH, a B HEKOTOpbIX oreisix A0 10:00. [lo BhIMHMCKK U3 OTels 3aKa3yuK
JIOJDKEH OIUIATHTH BCE JIOMOJIHUTEIBHEIC PACXOMBL.

3.2.9.  Otenb npH perucTpauyy IJIsl TapaHTHH OIUIATHI JOTIOHUTENIBHBIX YCIYT MOKET 3a0JI0KHPOBATh ONPEACTICHHYIO CyMMY Ha KPEIUTHOH KapTe
(ero3uT) maxe eciay MPOXKUBAaHHE B OTEJIC OINIAYCHO 3apaHee M y TYPUCTA €CTh TYPUCTCKHIL Baydep. B 3ToM cirydae crmcaHue CpeCTB ¢ KPEAUTHOI
KapThl MPOHMCXOIUT TOJBKO B TOM CIIydae €CJIM HEOOXOIMMO OIUIaTHTh NOIOJHHUTENBHBIE PAacXoAbl TypHcTa (TenedOoHHBIE 3BOHKH M3 HOMEpa,
HOJIB30BaHNE MUHU 0apoM). IIpn OTCYTCTBUY KPEIUTHOH KapThl ISTIO3UT MOKHO BHECTH HAJTMYHBIMU.

3.210. Otenu He Bceraa pa3MEUIAlOT HECOBEPUICHHOJETHHX, ITYTCHICCTBYIOIIUMX O€3 COMpPOBOXKIACHUS B3pocibix. B uactHoctn B CIIA
HECOBEPIICHHOJICTHUM CUUTAETCS YeJIOBEK, He JOCTHTIMi 21 roma. B npyrux crpaHax B pasHBIX OTENSIX BO3PACTHBIC IPAHHIIBI MOT'YT BAPbUPOBATHCS
ot 13 mo 18 sner. Bo3pacT HECOBEPIICHHOJECTHETO MPU OMPEACICHHOM OPOHHUPOBAHHH MOYKHO YTOYHHTH JI0 OPOHHUPOBAaHHUS Y MEHEIDKepa OTIela
npoaax Skyland Travel.

3.3. BponupoBanue TpaHcdepos.

3.3.1. B nouckoBoit cucteme Skyland Travel Mo>xHO BEIOpaTh U 3a0pOHMPOBATH TpaHC(Ep U3 aIPONOPTA B OTENIb WIM OOPATHO C MOIPOOHBIM
OTIMCAaHHEM INPEACTABISIEM OHf yCITyTH.

3.3.2.  AreHT HeceT MOJHYIO OTBETCTBEHHOCTH 3a MPABUILHOCTh HHPOPMAIIUK, HEOOXOJUMOMN JUIs TPEIOCTaBICHHS TpaHcdepa - HoMepa PercoB,
BpEMsI U MECTO MPUOBITHSL. ..

3.3.3.  IIpu OponupoBaHuu TpaHcdepa B adpoNOpPT, HKEICIHOMOPOXKHBII BOK3AJI WIH MOPT ATEHT JOKEH CaMOCTOSTENbHO PAcCUMTATh BpeMs
OTIPABIICHUS, YIUTHIBAsI BPEMsI B IIYTH, IPOXOXKICHUE PETUCTPALIMH, TAMOKEHHOTO M ITACTIOPTHOTO KOHTPOJISL.

3.3.4.  JlroOsle ocoOble 3anpock! (TpaHcdep ¢ JKUBOTHBIMH, TYPUCTBI C OTPAHUYEHHBIMHI BO3MOXHOCTSMH) JOJDKHBI OBITH OTOBOPEHBI U COTJIACOBaHbI
Ha orarme OpoHupoBaHus. [Ipu OpoHMpoBaHMM TpaHcdepa MIA JHUI C OTPAHWYCHHBIMH BO3MOXKHOCTSMH IIPH OPOHHUPOBAHHH JOTIOJHHUTEIHHO
yKa3bIBaeTcs HHGOPMAIIHS O BOZMOXKHOCTH CKIIA[IBIBAHUS CIICIIUATIBHOTO Kpecia JJisl MPOBEPKH COOTBETCTBUS TPAHCIIOPTHOTO CPEICTBA HA TpaHCHEP.
3.3.5.  Kak mpaBuio, kaxaplii 3aka3zuuk Ha TpaHcdep OecriaTHO MOXKET B3STh ¢ COOOM OJMH YeMOJIaH CTAaHIAPTHBIX Pa3MepOB U OJHH MPEIMET
py4HOi knmamu. becriaTHas mepeBO3Ka JOMOTHHUTENBHOTO Oaraka BO3MOXKHA IO PEUICHHIO BOAMTENsS. B HHOM Ciydae 3TO MOXET CTOHTH
JIOTIOJTHUTENILHOM TUIATHI, KOTOPYIO 3aKa34rK JOJDKEH 3aIUIaTUTh B MOMEHT IPEIOCTABICHHS YCITYTH.

3.3.6. IIpocwba cooOmare 3apaHee, eciau 3aKa3yMK MYTEIIECTBYET C HE CTaHAAPTHBIM OarakoMm (IOCKH Iisi cepHHra, JIbDKH, KIIOUIKH IS
ronbda...), TpeOYIOINM EePEBO3KH B TPAHCIIOPTHOM CpeICTBe OONBLIMX pazMepoB. Takue 3ampochl cleqyeT OTIPABIATh Ha 3JIEKTPOHHBIN ampec:
kurator@skyland.travel.

3.3.7.  3ampocsl Ha JOMOJHUTENLHBIC YCIIYTH (BCTpeYa ¢ I[BETaMH, ONpE/IeICHHAs MapKa MAIlIMHBL...) H COITPOBOXKICHHE aCCHCTEHTOM Ha TpaHchepe
CIIelyeT OTIIPaBIIATh Ha aNeKTpoHHbIH aapec: fit@skyland.travel.

3.3.8.  Skyland Travel u TpanciopTHasi KOMIIaHus, IPEJOCTABIIAIONIAS TpaHCPEp, CACTAOT BCE BOBMOXKHOE, YTOOBI 00ECIICUNTh BpEMsI €ro Havyaa B
cpok B Bayuepe. OTHaKO, HE HECYT OTBETCTBEHHOCTH B CJIydac ONMpPaBAaHHBIX WM HEM30SKHBIX 3a/iepikeK (3aaepikKa peica, Omo3aHue Ha Peic).
3.3.9. Ha Bcrpeue B adspomopTy, BOK3aje WM HMOPTY BpeMs OXKHUAAHHUS BOTUTENEM/ BCTPEUAIOIIMM COCTABISET | Yac ¢ MOMEHTA IIaHHUPYEMOTO
npuOBITHS 3aKa34yrKa, eCJM He OrOBOPEHO Ipyroe. ECIM MCHONb30BaHHE YCIyTH HAYMHACTCS B OTENIC WM JPYrOM MECTE BPEMEHH OXKWAAHHS IS




Bonutens Her. [loaToMy 3aka3uWK JOJDKEH OBITH B MECTe OTIpABICHUs Ha TpaHchep, yKa3aHHOM B Baydepe 3apaHee - MHHUMYM 32 5 MUHYT 10
BPEMEHH IIPEAOCTABICH YCIYTH.

3.3.10. B Bayuepe Ha TpaHcdep naHa moApoOHas MHPOpMANUs TO BCTpedYe W MPENOCTaBICHHIO TpaHcdepa, a Tarke HOMepa Tele(OHOB s
9KCTPEHHOH cBs3u. [Ipy BO3ZHUKHOBEHHH MPOOJIEM C IMOTy4eHHeM TpaHcdepa 3aka3uuK A0JDKEH TTO3BOHUTH MO TeseOHHBIM HOMEpaM, yKa3aHHBIM B
Bayuepe. Skyland Travel cnenaer Bce BO3MOXXHOE, 4TOOBI IOMOYb B 3TOH CHTYyaI[MH, HO HaM OYZAET TPYJIHO PacCMOTpPETh ayo0y, eciii nHpopMauus o
Hell He OyJeT mosrydeHa B MOMEHT BO3HUKHOBEHUS MTPOOIEMEI.

3.3.11. B cuyuae eciu TpaHChep MO KaKOH-THOO MPUYMHE HE COCTOSUICS M 3aKa34YHKy MPHILIOCH BOCIIONb30BATHCS YCIYraMU TaKCH OH JOJDKEH
MOJIYYUTh Y BOAUTENS TAKCH YEK, KOTOPBIH IPHUIIaraeTcs K MUCbMY C IPOCh00il pa300paThCs B CUTYalnH.

3.3.12. Bo MHOTUX CTpaHax 3ampelieHo MePEeBO3UTh MIIA/ICHIICB U JCTel 0e3 CIeHalbHOr0O JETCKOTO aBTOKPECIa, MOIXOSIIEro peOSHKY 1Mo BeCy
Bo3pacty. JlanHas nadopMarus 10KHa ObITh 0TOOpakeHa B OpoHHpoBaHKUU TpaHchepa. B mHOM citydae yciryra MokeT ObITh HE OKa3aHa U OIuiaTa He
BO3BpAIaeTCs.

3.3.13. TlocraBumk TpaHcdepa UMEET MPaBO OTKa3aTh B MPEJOCTABICHHH TpaHC(epa ¢ MOCIEeIYIONMM OTKa30M OT BCEX 0053aTeNbCTB 3aKa3unKam
HAXOJSANIMMCS B COCTOSIHUM QJIKOTOJIFHOTO HMJIM HapPKOTHYECKOTO OMbSHEHUS, a TAaKKe €CIIU MOBEJCHUE 3aKa3uMKOB HApyIIAeT MOPSIOK U KoM(popT
JOPYTHX HacCaKMPOB BO BpeMsI IPOBEICHUST TpaHcdepa.

3.3.14. TlocTaBIIUKH YCIYT MO MPEIOCTABICHHUIO TPAaHC)EPOB HE HECYT OTBETCTBEHHOCTH 3a BELIM, YTEPSHHbIC WM 3a0bIThie 3aKa3unkamu B
TPaHCIIOPTHBIX CPENICTBAX BO BpeMs MPOBEICHUS TpaHC(EpOB.

3.3.15. Tlpu OponupoBanuu obOpatHoro TpaHcepa 3aka3zuuk 00si3aH HE TO37HEE, YeM 3a 24 dYaca [0 €ro NPeIOCTaBJICHHUS TOATBEPAUTH €ro
OpoHHMpOBaHHUE N0 TeNeOHAM YKa3aHHBIM B Bay4epe.

3.3.16. YaeBble U yCIIyTHM HOCHIIbIIMKA HE BKIFOUCHBI B CTOMMOCTh TpaHC(epa U X OIulaTa OCTAIOTCS Ha YCMOTpeHHEe 3aKa3dyHKa.

3.3.17. Bo3Bpar cpeacTB 3a HEHUCIIOIB30BAaHHBIN TpaHCchep HE TPOU3BOAUTCS.

3.4. ApeHna aBTOMOOHIIS.

3.4.1. B nouckoBoii cucreme Skyland Travel cpenu mpeiosxeHui IO apeH ie MaIIMH - CAMbIe U3BECTHBIC KOMITAHUH IO TIPOKATy aBTOMOOMIICH.
3.4.2. BpoHmpyiiTe aBTOMOOWIb 3apaHee [0 Hayaja IOE3IKH. B 3TOM ciydyae MOXHO OBITH YBEPCHHBIM, YTO 3aKa3uHK BOCIIOJB3YeTCs
aBTOMOOMJIEM B TOYHO YCTaHOBJIEHHBIH CPOK TI0 HanOOJIee BEITOAHON IIEHE.

3.43. Cucrema Skyland Travel Ha kaxxgoe IpeUIOKEHHE 1I0 apEH/Ie MAIIMH JAeT MPOrpaMMy OOCIy>KUBAaHHMS, B KOTOPYIO BXOAUT MH(OPMAIHUs O
BXOJISIIIUX yCIyrax. Bce MOMONHUTENBHBIC YCIYTH, HE BXOASIIME B porpammy obcnyxuanus (GPS, meTckoe aBTOKpecio), KOTOpble HEBO3MOKHO
rapaHTHPOBATh U MOATBEPIMUTH 3apaHee OPOHHPYIOTCS M OIUIAYMBAIOTCS 3aKa3YMKOM CaMOCTOSTEIBHO B MOMEHT IIOJYYCHHUS] aBTOMOOWIIS B ITYHKTE
IpoKara.

3.4.4.  Jnsa noxydeHus aBTOMOOHIS B apEHIYy HEOOXOANMO BBITIOJHCHHE CIICAYIONINX YCIOBHIA:

-IOCTH)KEHHE BOAMTEIIEM MHHHMAIILHO Pa3peIIeHHOTO Bo3pacTa Juisi apeHabl apromoowist - 21 roa. Ilpu apenae aBromoOuiel mpeMUyM U Kiacca
JIFOKC - 25 ner. OOpaTuTe BHUMaHKE, 9TO B HEKOTOPBIX CTPAHAX YCTAHOBJICH TAK)Ke MAKCHMAJIBHBIH BO3PACT BOJUTEIIS.

-HAJIMYUE BOJUTEIHCKOTO CTaXKa He MeHee | roxa

-HaJIM4Ue BOJUTEIBCKOTO yJOCTOBEPEHHS MEXTyHApOAHOrO 00pasLa

-HAJIMYUE JCHCTBUTENHHON KPEOUTHOH KapThl HA HMMsI BOIUTENS, a IS HEKOTOPHIX KaTErOpHi aBTOMOOWJIEH IBYX KPEOWTHBIX KapT pa3HBIX
IUIATE)KHBIX CHCTEM (RJICKTPOHHBIC KapThl HE NPHHUMAIOTCA). [IpH MONy4eHHH aBTOMOOWIS Ha KapTe OJIOKHPYETCS JCMO3MT, COCTOSIIUH H3
(paHIIN3bl ¥ CTOMMOCTH 0aka OCH3WHA, rapaHTHUPYIOIIKH, YTO MalinHa Oy/eT Bo3BpalieHa BoBpeMsl 1 0e3 nmoBpexacHuid. CymMMa Ierno3uTa 3aBHCUT
OT CTpaHbl, IPOKATYUKA KJIacca aBTOMOOMIIS U YCIOBUM OpOHUPOBaHUs. JIeNO3UT HANUYHBIMU HE IPUHUMAETCS.

3.45. TIpokaTyWk UMeEET MPaBO yIEpPKATh BCIO CYMMY 3aJI0ra UIJIM €T0 YacTh:

- Ipu HacTymIeHuu ctpaxoBoro ciydas (JTII umu yron). B sTom citydae 3aka3uuk BBILIAYUBACT NPOKATYUKY (PUKCHPOBATH KOMIIEHCALUIO 3a yLIepO
aBToMoOwmIIs (ppanimza).

- B CIIy4ae eclId aBTOMOOWIIb CAaH ¢ IIyCThIM 0akoM ( T.K. CTOMMOCTb O€H3MHA HE BKIIIOUEHA B CTOUMOCTh apEH/IBI).

- €CTIM KOMIIaHUS - MIPOKATYHK ITOJTYIHIT INTpadbl, He OIUIaueHHBIE 3aKa3uYHMKOM BO BPEMsI apeH bl aBTOMOOMIIS.

C KpeaUTHOH KapThl TAKXKE YICPKUBAECTCS CTOMMOCTD JOMOJHUTEIBHBIX YCIYT (€ciay 3aKa3uuK TaKOBBIMU [10JIb30BAJICA).

3.4.6. TIpokaTyMK UMEET MPaBO yAEPKATh BCIO CYMMY JIEMO3UTA B 2-X CIIydasnx:

- €CJIM aBTOMOOWJIb 0BT yTHAH 10 BUHE (HEBHUMAaHHIO) 3aKa3unka (Kpaka aBTOMOOHJIISI BMECTE C KIIFOYaMH 3KUTAHUS ).

- eciiu ipousouwno JITIT nmo npuuune Toro uTo 3aKa3uuk HAXOJAMICS B COCTOSIHUM QJIKOTOJIBHOTO OIbSHEHUS.

3.47. CrouMOCTh apeHIbl aBTOMOOWJISI, KaK MPABUJIO, BKJIIOUAeT B ce0s CTPAXOBKY Ha Clydail aBapuH M KPaXKH, a TaKKe CTPaXOBKY TpeThei
cTopoHBl. CTpaxoBKa MOXET COAEPXKATh JIMUHYIO OTBETCTBEHHOCTb, HE MIOKPBHIBAEMOH CTpaxoBKoi ((ppanmu3za). IlosToMy BaxHO, 4TOOBI 3aKa3zuuK
MIPOBEPHIT YCIIOBHUS CTPaXOBAHUS MPU MpUEMe aBTOMOOWIIS B IIYHKTE MpoKaTa. MBI peKOMEHIyeM MPUOOpeTaTh CTPaXxOBKY, UCKIIOYAIOUIYIO JTHIHYIO
OTBETCTBEHHOCTb.

Takyro CTpaxOBKYy MOXXHO MPHOOpPECTH B IYHKTE MpOKaTa aBTOMOOWIS win B mouckoBoi cucreme Skyland Travel B pasnmene JlomonHutenbHOE
crpaxoBanue. [Ipu npuoOpeTeHnn TOMOIHUTEIBHOM CTPAXOBKH MPOCH0a BHUMATEILHO O3HAKOMUTCS C YCIOBUSIMH CTPAaXOBAaHUSI.

3.4.8. ns nomydeHUs aBTOMOOWIIS B ITyHKTE NMpOKaTa 3aKa3yuK JOJDKEH UMETh MpU cede MoATBepkaAeHne 00 apeH/ie aBTOMOOWIS WM Baydep
YCIOBUSAMH CTPaxOBaHMs, JOKYMEHT YIOCTOBEPSIOLIMN JIMUHOCTh, BOAUTEIbCKUE IIpaBa, KpeOuTHyo KapTy. IIpu npueme aBromMoOuns 3aka3zuuk
JIOJDKEH TIPOBEPHUTH, YTO MapKa MPEeIOCTaBIEHHOTO aBTOMOOWIIS COOTBETCTBYET 3a0pOHMUPOBAHHOM, €€ COCTOSHHE W 3a(UKCHPOBATh BCE U3BSIHBI U
HCOOYCThI B ,Z[OFOBOPC apeH/bl, ‘{TO6])I CHSTh OTBETCTBEHHOCThH 32 BO3MOXKHBIN PEMOHT.

3.49. Dbponp Ha apeHIy cOXpaHseTcss B TedeHHe 1,5 YacoB mociie BpeMEHH IMOJNyYeHHs aBTOMOOWIS, yKa3aHHOro B Baydepe. [locie atoro
KOMITQHUSA-IIPOKATYNK HMMEET MpaBO CAaThb aBTOMOOWIb ApyruM 3akazuukaM. OO0 M3MEHEHUM BpPEMEHH IIOJIydeHHUs aBTOMOOHIS HEOOXOJUMO
IpeayNpeanTh KOMIIAaHUIO-TIPOKATYNKA 3apaHee.

3.4.10. Ecnu myHKT Ipokara HpeaitaraeT MOAENb aBTOMOOWIIS, OTJIMYAIONIYIOCS OT 3a0pOHMPOBAaHHON, 3aKa3uuK JODKEH YTOUHHTH BO3MOJKHBIC
JIOTIOJTHUTEINBHBIE PACXOBI IO €€ UCIIOIBb30BaHUIO 10 Mognucanus JloroBopa apeHIsl.

3.4.11. Tlpu BO3BpaTe aBTOMOOWIIS ClIEyeT NMPOBEPUTH - €CTh JIM OTMETKA B J[oroBope, 4TO aBTOMOOHIIb CIaH B TOM )K€ COCTOSIHUH, YTO M INPH
MOJIYYSHUH U 9TO K 3aKa34HMKy HET IPETeH3HH.

3.4.12. Tlpu cnade aBTOMOOMIIS paHee YCTAHOBICHHOTO CPOKa BO3BPAT JICHEXKHBIX CPEJICTB 3@ HEHCIIOIBb30BAHHbIE IHU HE MPOU3BOIUTCSL.

3.4.13. Opun meHp apeHAb! coctaBisieT 24 gaca. JI1o0as 3agepikka IPpH ero BO3BpaTe NMPHBENET K JOMOIHUTENBHOM OIulaTe Kak 3a MOJHBIH JeHb, B
COOTBETCTBHHU C Tapl/lq)aMI/I KOMITaHUA-TIPOKATYUK, BKJIIOYasA HAJIOI'H U CTPAXOBKY.

3.5. BponmpoBanme IKCKypCHH.

3.5.1. B nouckosoii cucreme Skyland Travel Gonbinoil BeIOOp IO MHAMBUIYalbHBIM U TPYIIOBBIM PKCKYPCHAM Ha pasHbIX s3blKax. [Ipu ux



OGpOHMPOBAHUY BaXKHO YUUTHIBATH CIEAYIOLINE MOMEHTBL:

- HEKOTOPBIE IKCKYPCHH BKITIOYAIOT B ce0s TMOCeIeHne HeCKOMbKHX cTpaH. Ilepen OpoHMpoBaHHEM TaKHX YKCKypCHil Ba)KHO MPOBEPHUTH HAIIMIUE
BU3 U CPOK JEHCTBUS MAcCIOpTa, TpeOyeMoro s MOCELICHUs HpearonaracMelx cTpaH. OTCYTCTBUE HEOOXOAUMBIX JOKYMEHTOB BIEUYET OTKA3 BO
BBE37Ie B CTpaHy. B 3TOM cirydae BO3BpaT 3a HEUCIIONB30BAHHYIO YCIIYTY MO SKCKYPCHH HE TIPOM3BOIUTCS.

- o0paTuTe BHUMAHUE, YTO IPOBEAECHUE HEKOTOPBIX SKCKYpPCUH MOXKET OBbITh FAPaHTUPOBAHHO B Clydae HabOpa ONpENeICHHOr0 MUHHUMAIbHOTO
KOJIMYEeCTBa TYPHCTOB.

- BKCKYpPCHS MOXKET ObITh OTMEHEHA B Cllyyae BO3HMKHOBEHHS O0OCTOATENbCTB HEMPEOJONUMOIl cuibl (cTuxuiiHoe OencTBue, 3abacToBka...). IIpu
BO3HHKHOBEHHH TaKOH CHTyalnH 3aKa3dWKy MOXKET OBITH NMPEATOKEeH OIWH M3 albTePHATHBBI BApPHAHTOB: TIEPEHECTH AKCKYPCHIO Ha APYTYIO AaTy,
BBIOpATh APYryI0 3KCKYPCHIO MM IOJIyYUTh NOJIHBINA BO3BPAT 110 3a0POHUPOBAHHOM SKCKYPCHU.

- 3asIBJIEHHOE BPEMs OTIIPaBICHHS HA YKCKYPCHIO MOXKET H3MEHHUTHCS BCIIEACTBHIE JOPOKHOTO Tpaduka.

- BO3BpAT JIEHEXKHBIX CPEJCTB 3a HEHCIIOIb30BAHHbIE 110 KAKUM-TO IIPUYUHAM YCIIyTH HE IPOU3BOIUTCSL.

- OTMEHa II0CIie TTOATBEP)KIEHMS dKCKypcun 6e3 mTpadoB BO3MOXKHA 3a 48 94acoB IO ee Hadala, €CIM HE YKa3aHO MHOe. AHHYISIUS ITI0CIe
yKa3aHHOro cpoka BiedeT 100% mrpad.

- JIeTH, MyTeHIeCTBYIONNE OECIIaTHO, MOTYT HE MMETh BO BpPeMs MPOBEIEHHS dKCKypPCHH OTAEITbHOE MECTO W NMHUTaHHe. B atom cimyuae mpu
nepeesje A€TH AOJDKHBI HAXOJUTCS HA PYKaX Y B3POCIIBIX.

4. Bayuepbl H Ipoe3aHbIe JOKYMEHTbI

4.1. Tocne mMOATBEPKAEHHS U TOJHOM OIUIaThl 3a0POHMPOBAHHBIX YCIYT B JIMYHOM KaOMHETE NOCTYIHBI K MEeYaTH JOKYMEHTHI, HEOOXOIMMBbIE IS
MOE3/IKU: aBUAOUIIEThI, Bay4ephl Ha MPOKUBAHUE U YCIYTU, METUIIMHCKHHN MOJIHC.

4.2. Ha Bce 3a0pOHMpOBaHHBIC YCIYrW 3aka3uMK 00s3aH MMETh Baydep, MOATBEP)KAAIOUIMNA OpOHHPOBaHWE M OIUIATy yciyrd. [locTaBHiMK HUMeeT
MpaBO OTKA3aTh B MPEJCTABICHUU YCIYTU MJIM TOMPOCHUTH CAENaTh MOBTOPHYIO OIUIATY, €CIIU 3aKa3uhK TpeOyeT oka3aTh YCIyry 0e3 mpenbsBiIcHUs
Baydepa.

4.3. OueHb BaXHO MPOBEPUTH KOPPEKTHOCTh MHGOpPMAIMK B Baydepe Ha KaXIYIO YCIYTy, COTJIACHO OPOHHMPOBAHUIO W MOATBEPIKICHHIO 3aKa3a.
Kaxnprif Bayuep JODKEH colepkaTbh HHGOpPMAMIo 0 3aka3uuKax [0 ycIyre, JaTaM M CPOKaxX NMPEJOCTABICHUS YCIYTH U HOMEP MOITBEPIKACHUS OT
[TocTaBmuka.

4.4. Tnst 3aka3qnKoB, 3a€3)KAIOIMINX B OTEJIb B pa3HOE BpeMs He0OOXOIMMO BBIIATh Baydep Ha MPOKUBAHHUE KaXIOMY 3aKa3uuKy.

4.5. JToKkyMEeHTBI, KOTOpbIe HEBO3MOXKHO pacrieyaraTh Yepe3 JMYHbIH KaOWHET OTHPABISIOTCS areHTCTBY MO DJICKTPOHHOW MOYTE WM KPEISITCS B
3aKas3e B JINYHOM KaOWHeTe.

5. Odopmiienne BU3 U NPUTIALIEHUS

5.1. Skyland Travel mo 3ampocy AreHTa OKa3bIBaeT COACUCTBHE B OOPMIICHUN TYPUCTHUECKON BU3bI ITOJT OPOHUPOBAHUS, CIICIaHHBIC Yepe3 CUCTEMY
OpPOHHPOBAHUS C Y4eTOM TPeOOBaHUIT U MPABII KOHCYIbCKUX CIYX0. MUHUMaIbHOE TpeOOBAHUE K MPEAOCTABICHUIO ATOH YCIyr - OPOHUPOBAHHE
oTesl.
5.2. CozeiictBue B 0(OpMIICHHH BU3bI OCYIIECTBISIETCS TOJBKO B TE CTPaHbI, KOTOPBIe YKa3aHbl Ha caiire Www.skyland.travel.
5.3. Ycnyra no odopmileHHIO BU3BI TOJDKHA OBITH BHECEHA B TOT XK€ 3aKa3, B KOTOPOM HaXOJWTCS OpOHHMpOBaHME Ha OTEjb. B 3TOM ciydae AreHT
JOJDKCH BHECTH TOYHYI0O MHGOpMAIMI0O O 3aKa3uuKke U MpPEAINoiaraeMoil moesike, HeOOXOAMMOW JJs TMONYy4YCHUs] BU3bl Ha COOTBETCTBYIOIIYIO
CTpaHUILY.
5.4. Tlo 3anpocy ot arenrctBa Skyland Travel oka3piBaeT ycIyru mo mpeaoCTABICHUIO 3aKa34yMKaM MPUIIIAIICHUS HITH MTOJTBEPHKIACHUS OT OTEIS JUTs
CaMOCTOSTENBHON MOAa4YN TOKYMEHTOB Uil odopmieHHs BH3bL. B 3ToM ciydae maHHas yciayra BHOCHTCS B 3aKa3 110 OPOHHMPOBAHHUIO OTEISl W
OIUTa4YHBACTCS JOTIOJTHUTEIBHO.
5.5. 3a mo0ble W3MEHEHMs, CACNAaHHBIE B 3aKa3e IIOCJIE MONYYCHUS NPHUIVIAIICHUS, B3MMAETCS JAOMOJHUTEIbHAs CTOMMOCTH IPUITIALICHHS.
AnnynupoBanue 6e3 mrpada yciayrd mo ohOpMICHHIO BU3bI WM NPUTTIALICHUS B CBS3H C aHHYJIUPOBAHUEM OPOHHUPOBAHUS OTEIIST HEBO3ZMOXKHO.
5.6. Skyland Travel cnenaer Bce BO3MOXKHOE MPH 3apoce Ha MOIy4YeHUE O(UIHMATIBHOTO TPUTIIANICHNS WM TOATBEPKACHHS OT OTEJIsl, HO HE MOXKET
rapaHTHPOBATh NIPEAOCTABICHUE ITOH YCIYTH, TaK KaK e UCIIOJHEHHE OCTAeTCsl HA YCMOTPEHHE OTEIS.
5.7. Cpoxk nosydeHus IpUIJIAMICHU:

- it eBpomerickux ctpad u CIIIA - B Tedenue 2 KajleHIapHBIX JHEH

- JIsl HEKOTOPBIX a3MATCKHUX CTPaH - 0 7 KaleHIAPHBIX THEH.

CPOK JIOCTaBK{ OPUTHHAJIBHBIX MPHUIIIANICHUH - OT 3 pabouux JHEH.
5.8. Skyland Travel BnpaBe oTka3aTh B MPEAOCTABICHAN YCIYTH MO IOJYYCHHIO BU3bI HJIH MPUTIIANICHHS, €CIIM OHHU OBUTH CHIENIaHbl C SIMHCTBEHHOU
LETBIO - MOTYYCHNUE BU3BL
5.9. Tlpu OpOHHPOBAHHH CIOKHBIX MApIIPYTOB C MOCEIICHUEM HECKOJNBKUX CTPAH BaYKHO YYUTHIBATh CHEHU(PHUKY pPabOThl, OUYEPEIHOCTb U CPOKU
odopmiieHus BU3 B 3TU CTpaHbL. B 3TOM citydae, mpex/ie 4eM OpOHHPOBATh TAKHWE MAPIIPYTHI, HEOOXOIMMO MPOKOHCYIBTUPOBATHCS B OT/AEIE MIPOAAK
Skyland Travel.

6. Tlonck u OpOHMpPOBAHME TYPUCTUYECKUX NAKETOB

6.1. Cucrema Skyland Travel mo3Bosser 3a0pOHHPOBATh TYPUCTUUESCKUH TTAKET, COCTOSIINN U3 YCIYT B KOMOMHAINK MEXIY COOOI:

- aBuarepeseT + oTenb

- aBUariepeneT + Kpyus
C BO3MOXKHOCTBIO JTOTIOTHUTEIBHOTO OPOHHUPOBAHMS JOTIOIHATENBHBIX YCITyT: MEAUIMHCKOI CTPaxoBKH, TpaHchepa, SKCKypCHil.
OT0 N03BONAET BBIOPATH U 3a0POHUPOBATH €AUHOBPEMEHHO CPa3y HECKOIBKO YCIIYT.
6.2. TTakeTHbIE TypBI OTHOCATCS K TypaM C OCOOCHHBIMH YCIOBUSMHU OPOHMPOBAHHS U OILIATHI TYPOB, PU OPOHHUPOBAHUH KOTOPBIX IJIaTa 3a
U3MCHCHHE WJIM aHHYJIHPOBAHUE ONPEIEIICTCs YCIOBUSMH O OPOHUPOBAHUIO U AHHYJIMPOBATh KXKIOH U3 BXOMSIINX yCIyr. B 9To0i cBA3M
3a0pOHUPOBAHHBIN 1 OIIIAUCHHBIH MTAKETHBIN Typ, KaK MPaBIIIO, HENb3sl N3MEHHUTH MM OTMEHUTH Oe3 (PMHAHCOBHIX MOTEph. Bee m3MeHeHNs 1
AHHYJISLMY 110 TTAKETHBIM TypaM IMPOUCXOAAT MOCPEICTBOM MHChMa Ha 3IeKTPOHHBIH aapec: Kurator@skyland.travel u paccmatpuBatorcs B
WHINBHIYaTbHOM TOPSIKE.
6.3. Brimicka OMIIeTOB B MAKETHBIX TypaxX IMPOHCXOAUT aBTOMAaTHYECKH CPa3y IOCHEe MOATBEPKICHUS U OIUIATHl Typa. BonbIIMHCTBO THIIOB




aBHaOMIIETOB HE pa3pelIaloT BO3BpAT CPECTB IOCIIE BHIIMCKH aBUa0MIIeTa B Cllyyae OTMEHbI I BHECEHUSI HEOOXOAMMBIX U3MEHEHUH. Bo3MOKHBIIH
BO3BpAT B TAKUX CIy4YasX MOXKeET OBITh CHJIBHO OTPAaHUYEH WIIM €T0 MOXKET He ObITh coBceM. OTenb B KauecTBe MTPAadHBIX CAaHKIUI MOXKET yIep)KaTh
OIpENIENIEHHYIO CYMMY B 3aBHCHMOCTH OT YCJIOBUI OpoHHMpOBaHUs. Bo3BpaT cpelcTB He MPOU3BOAUTCS IO TEM NAKETHBIM TYpaM Tlie OTMEHa Typa
HEBO3MOJKHa.

6.4. Ecnu 3aKka3umK HEe UCTIONb3YeT OJJHY U3 YCIYT BXOMSIIUX B MAKET, WU UCIONB3YeT €€ YACTHIHO, BO3BPAT CPEICTB HE MPOU3BOIUTCSL.

6.5. B cronmMocCTh makeTa BXOIAT TOJIBKO T€ YCIYTH, KOTOPBIE YKa3aHbl B OATBEPIKICHHUH.

6.6. OOpaTHTe BHIMaHHUE, YTO B MAKET HE BXOJUT MCHOBEHHOE 3aceJICHHE B OTENb, €CIIU B MAKETe peiic, BEUICTAIONIUIA B MECTO Ha3HAUCHHSI,
MIPUIETAET HOYBIO MM YTPOM JIHS, CIEAYIOIIEro 3a THEM BbLIETA.

7. JonoHuTeIbHasi HHpOpManus

7.1. Bes undopmanus B 3akase - GaMUIUN U KIMEHA 3aKa34MKOB, JOTIOJHUTENbHASE MHPOPMALIUS BHOCUTCS TOJILKO HA aHTJIUICKOM SI3BIKE.

7.2. ATeHT MMeeT IPaBO B KAa4eCTBE HOBBIX MOJIb30BaTelNeill N00OAaBIATH B CHCTEMY CBOHX CybOareHTOB. B 3ToM ciydae ATEHT HeceT IOJHYIO
OTBETCTBEHHO 32 Bce OPOHUPOBAHUS, CHICIaHHbIE CyOareHTaMH, 00s3yeTcsi 00y4YHTh Cy0areHTOB MpaBHIIAMH MOJIb30BAHUS CUCTEMOW OpPOHHUPOBAHHUS U
OKa3BIBATh UM BCSYECKH MOICPIKKY.

7.3. Bo Bcex ApyrHX cCiydasx, HE YKAa3aHHBIX B HACTOSAIIMX IpPaBHIAX M YCIOBHAX OpoHmpoBaHus Typa AreHT m Skyland Travel Oymyr
PYKOBOJICTBOBAThCS YCIIOBUSIMU M TIOJIOKEHUSIMU areHTCKOro JJoroBopa M JOMOJHUTENBHBIMH COTJIAICHUH K HEMY.



OTYET ATEHTA

(Ha3BaHHE (UPMBI)

[punoxenne N2
K ATEHTCKOMY JIOTOBOPY

oT «__ » 20 .
Ne Crpana [IponomxuTenbHOCTD Llena Typuctckoro AreHTcKoe B t.u. HAC/ INepeuncneno
n/n My TEIIECTBUS MIPO/IyKTa BO3HArpakJaeHUe 6e3 HAC (Ne III1, nata, cymma)
HUTOrO:
ATeHT B paMkax jporoBopa Ne OT « » 20 COBEpIIIT IOPUAMYIECKUE W HUHBIC JACHCTBHA IO PEANH3ALMU TYypPUCTCKUX

npoxaykroB Typornepatopa OOO «CkaitiaHa», COrJacHO BBIMICHPUBEICHHOMY OTUETY.

OO0s13aTeNbCTBA 110 JAOroBOpY TyponepaTOpOM BBITIOJIHEHBI B TIOJTHOM 00beMe CBOCBPEMCHHO U 0e3 peKﬂaMaunﬁ.

ArenT nperensuii k Typonepatopy He HMeEeT.

Typoneparop: AreHT:

I'enepanbusiii upextop (Komnsrun B. B.) (

M.II.



IIpunoxenue N3
K ATEHTCKOMY JIOTOBOPY

CBEJJEHUA O TYPOIIEPATOPE 1 O ®PUHAHCOBOM OBECIIEUEHHWH: . .
CBEJIEHUA O IIOPAJKE U CPOKAX ITPEABABJIEHI S KIIMEHTOM TPEBOBAHNU K OPTAHU3AIINU, ITPENOCTABUBIIEN

TYPOIIEPATOPY ®MMHAHCOBOE OBECIIEUEHUE:

ITonnoe HaumeHoBaHue TypomnepaTopa

OO611ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «CKaMIIHI

CoxpalieHHoe HauMeHoBanue Typomneparopa

Agpec (Mecto HaxoxaeHus) TyponepaTopa

000 «Cxkaimamy

r. Kazans, yn. Toncroro, 1.14A, 6ok I, od.1

IouToBei anpec Typoneparopa

420012, r. Ka3zaus, a/s 80

Homepa tenedonos, pakcos, aapec caiiTa B cetu MHTepHET, agpec
3JIEKTPOHHOM nouTh! TyponepaTopa

Ten/daxe +7 (843) 567-17-71

PeectpoBslit Homep Typoneparopa

PTO 017420

Howmep, narta u cpok nelictBus JloroBopa cTpaxoBaHUs
OTBETCTBEHHOCTH TypomnepaTopa wiu 0aHKOBCKO# rapantuu. Bug n
pa3mep GpUHAHCOBOTO 0OECIIeYeHHs, HANMEHOBAaHUE OpraHU3alNH,
npeaocTaBuBLIcH (PUHAHCOBOE oOecrieueHue. Aapec (MecTo
HaXO’KIEHUS) U MIOYTOBBII afipec OpraHu3aliy, Npel0CTaBUBILEH
¢buHaHcoBOE OOecneyeHue

Pasmep ¢unancosoro obecneuenus: 10000000

Crnioco6 (puHaHCOBOTO 00ECIIEYCHHUS: TOTOBOP CTPAXOBAHUS
IPaKAAHCKOM OTBETCTBEHHOCTH TypOIepaTopa

Jokyment: Ne 60090000005004 ot 04/05/2018

Cpox feiicTBusl (PUHAHCOBOTO 00ECHeueHMs:

¢ 24/06/2018 mo 23/06/2019

HaumeHOBaHMe OpraHU3aluy, IPEJOCTaBUBIICH (pUHAHCOBOE
obecnieuenne: OAO "HauunoHasabHas cTpaxoBasi KOMITAHHS
TATAPCTAH"

Anpec (MecTo HaXOXKACHHS) OPTaHU3AIIMH, TPEIOCTABUBIICH
¢unancosoe odecneuenue: 420094, r. Kazans, yi. Uyiikosa, 1. 2b
[TouTOBHIIi aipec OpraHU3alny, MPEAOCTABUBIICH (UHAHCOBOE
obecnieuenue: 420094, r. Kazans, yi. Uyiikosa, 1. 2b




CrpaxoBUIMK 00s3aH BHIIJIATUTH CTPAXOBOE BO3MeIleHHe 10 JloroBopy CTpaxoBaHMsI OTBETCTBEHHOCTH TyporiepaTopa 1o MMCbMEHHOMY TPeOOBaHUIO
Knuenra (TypHCTOB) pH HACTYIUICHUH CTPAXOBOTO ciaydas. ['apaHT 00s3aH yIUIaTUTH IEHEKHYIO CyMMY IO OaHKOBCKON I'apaHTHH IO MHCbMEHHOMY
TpeboBanuto Kiuenra (TypucToB) U B ciydae oTKa3a Typoreparopa BOSMECTHTh peajibHbIH yiiepO, BOSHUKIIMK B pe3yjbTaTe HEHCIOJHEHUS WIN
HEeHAQ/UIeXKAIIero ucnoiHeHus: TypomepatopoM oOs3arenscTB mo JloroBopy. OcHOBaHMEM Ul BBIIUIATHI CTPAxOBOTO BO3MeEIIeHUS N0 JloroBopy
CTpaxoBaHUsI OTBETCTBEHHOCTH TyporiepaTopa J100 yIiaThl IeHEKHONH CyMMbI IO OaHKOBCKOW IapaHTUH SBIsieTCA (DAaKT yCTaHOBJICHUS 00SI3aHHOCTH
Typonepartopa Bo3MecTuTh KilMEeHTY peasnbHblil yiiepO, BOSHUKIIHNKA B Pe3yJIbTaTe HEUCTIOJHEHHS WM HEHAJIeKAIEro UcroyiHeHus TyporepaTopom
00s13aTenseTB 1o JIoroBopy 0 pealin3aii TYPUCTCKOTO IIPOIYKTa, €CIIH 3TO SBJISIETCS CYILIECTBEHHBIM HapyIIEHHUEM yCIoBuUil Takoro Jlorosopa.

Hck 0 Bo3MelIeHNH peanbHOro yiepoa, BO3HUKIIErO B pe3yabTaTe HEUCIIOIHEHNS WM HeHAIEXKaIlero HCIoNMHeHNsT TyponepaTtopoM 00s3aTesIbCTB
o JloroBopy o peanu3aluu TYPHCTCKOIO IMPOAYKTa, MOXKET ObITh npenbssieH Kimentom Typomneparopy nmmbo Typomeparopy M CTpaxOBIIUKY
(rapaHTy) COBMECTHO.

B ciydasx HEHCIIONHEHHUS WJIM HEHaJJIexalero ucnoineHus TyporepaTopoM obsi3arenseTB no JloroBopy nepen KimeHToM M Haau4ust OCHOBaHUN
JUTSL BBITUTATHI CTPAXOBOTO BO3MEIIEHHMS IO JoroBOpY CTpaxoBaHUs OTBETCTBEHHOCTH TyporepaTopa JIubo yIiaThl AEHEKHOH CyMMBI 0 OaHKOBCKOI
rapanTud KiIMeHT WM ero 3aKOHHBIH MpeICTaBUTElNb BIIPaBe B MpeesiaX CyMMbl (pMHAHCOBOTO oOecredeHus NpeabsIBUTh IMCbMEHHOE TpeOOBaHUE O
BBIIUIATE CTPAXOBOT'O BO3MEILEHHMS HIIHM 00 yIUIaTe AEHEeKHOW CyMMBI HEIIOCPEICTBEHHO OpraHHU3aliH, IPEAOCTaBUBIIEH GUHAHCOBOE oOecTieueHue.
dopma TpeboBaHHUS U MEpeUeHb NPHIaraeMbIX J0KyMeHTOB yka3aHbl B D3 «O6 ocHOBaX TypHCTCKOW AeATeNbHOCTH B PDy»

Jns ucnonHeHus CBOMX 0043aTeNbCTB 10 (PUHAHCOBOMY OOECHEUEHHMIO CTPAaXOBIIMK WM TapaHT HE BIIpaBe TpeOOBaTh IPEJCTABICHUS HHBIX
JIOKYMEHTOB, 32 HCKJIIOYEHHEM JIOKYMEHTOB, MPEIyCMOTPEHHBIX HacTosmiel crarbeil. [IncpmeHHoe TpeboBanme KimeHTa o BBIIUIaTe CTPaxoBOTO
BO3MeIeHHs 110 J[oroBopy CTpaxoBaHUSI OTBETCTBEHHOCTH Typoreparopa i o0 yrjare JeHeKHOH CyMMbI 0 0aHKOBCKOM TapaHTHU JOJDKHO OBITh
MIPEABSBICHO CTPAXOBINUKY WM TapaHTy B T€UEHHE CPOKa IeHcTBHs GuHaHCOBOro odecnedeHus. CTPaxoBIIUK WM TapaHT 00s3aH yJOBIETBOPUTH
TpeboBanue KimeHra (TypHCTOB) O BBIIUIATE CTPaXxOBOI'O BO3MelIeHUs MO J[OroBOpy CTpaxoBaHHUsSI OTBETCTBEHHOCTH Typomeparopa wiu o0 yrare
JICHEeHOH CyMMBI TI0 OaHKOBCKOW rapaHTHH He no3aHee 30 KaleHAapHbIX JAHEH Mociie AHS NOJYYeHHUs YKa3aHHOTO TPeOOBaHHMS C TIPUIIOKEHHEM BCEX
HEOOXOJIMMBIX JIOKYMEHTOB, MPEIyCMOTPEHHBIX HACTOsIIEH craTheid. B ciyuasx ecim ¢ TpeOoOBaHMSAMH O BHIIIATE CTPAXOBOTO BO3MEUICHHUS IO
JloroBopy cTpaxoBaHUs OTBETCTBEHHOCTH TyporepaTopa mwin 00 yrmare JeHEKHOH CyMMBI 0 OAHKOBCKOM IapaHTHH K CTPAaxXOBINUKY HWJIH TapaHTy
oOpaTtuiuch oJHOBpeMeHHO Oosee onHoro KimeHnra (TypuCTOB) M OOIIMil pa3zMep IEHEKHBIX CPEICTB, MOAJIESKAIIMX BBIILIATE, NMPEBHILIAET CYMMY
¢uHAaHCOBOTO O0ECIeUYeH s, YIOBICTBOPEHUE TaKUX TPEOOBAHMI OCYLIECTBISETCS MPOMOPIHMOHAIBLHO CyMMaM JIEHEKHBIX CPENCTB, YKa3aHHBIM B
TpeOOBaHUAX K CyMMe (PMHAHCOBOTO 00ECIeueHHs.

CBEJEHHUA Ob OFBbEJUHEHMUHN TYPOIIEPATOPOB B CO®EPE BBIE3JHOI'O TYPU3MA U NOPAJKE OKA3AHUA TYPUCTY
3KCTPEHHOM IMOMOIIN

HanmenoBanmne 00beJuHEeHNsI TYPOIePaTOPOB Accormmanus «O0beJiHEHHE TyporepaTopoB B cdepe Boie3aHoro Typusma « TYPIIOMOILby»

FOpuauyeckuii agpec 101000, r. Mocksa, yin. MscHunxas, oM 47

Tenedon 8 (495) 607-77-71

E-mail  secretary@tourpom.ru
Typuct BrpaBe noTpeboBaTh oOecneueHust 3KCTPEHHON MOMOIIN 32 CUET CPEJCTB KOMIIEHCAIMOHHOTO (hoHIa 00BEeIMHEHUS TypOIIepaToOpoB B cdepe
BBIE3HOTO TypH3Ma
OKCTpeHHasi IOMOIIb OKa3bIBAETCS TYPUCTY, HAXOJIIEMYCS B CTpaHe BPEMEHHOro IpeObIBaHUs, B CIy4dasX HEBO3MOXXHOCTH HCIIOJIHEHUS,
HEWCIIOJHEHUS MM HEeHAIJIeKAIETO UCTIOIHEHHS TypOIIepaTopoOM 00s3aTENbCTB 10 JOTOBOPY O PEATN3alUH TYPHUCTCKOTO MPOAYKTa B COOTBETCTBHH
¢ IIpaBuiaMu oka3aHusi IKCTpeHHON mnomomm Typuctam. JleiictBue IlpaBui He pacmpocTpaHsieTcs Ha Ciydad 3BaKkyalldd [0 PELICHUIO
Ipesunenra P® poccuiickux TypHCTOB € TEPPUTOPHU MHOCTPAHHOTO TOCYAAPCTBA B CBS3M C BO3HHKHOBEHHEM YTPO3bI O€30MACHOCTH HX KH3HHU H
30POBbA.
DKCTpeHHast IOMOIIb OKA3bIBAETCS TYPHUCTY, KOTOPBIH 3aKJIIOUMII MM B OTHOIIEHHH KOTOPOTO MHBIM JIMIIOM, 3aKa3bIBAIOLINM TYPHUCTCKHH IMPOIYKT OT
HMMEHHU TYpUCTa (ajnee - HHON 3aKa34rK), 3aKJIIOYEH JOTOBOP O peaM3allMi TYPUCTCKOTO MPOJYKTAa: C TypOIEepaTopoM, KOTOPBIH SBIISETCS YICHOM
00BbEeIMHEHUS] TYpOIIEpaTOpPOB (Zlajiee - Typomeparop); ¢ TypareHTOM, JAEHCTBYIOIIMM Ha OCHOBAaHHMM JOTOBOpa cO C(OPMHUPOBABIIMM TYPUCTCKHUN
MIPOAYKT TYpOIEpaTOpOM (Zajiee - TypareHr).
OO0berHEHNE TYpONEpPaTOPOB OKAa3bIBAET 3KCTPEHHYIO IIOMOLIb TYpPHUCTY O€3BO3ME3IHO Ha OCHOBAHHUHM OOpalleHus TypucTa, W (WJIM) HHOTO
3aKa3uuka, U (MJIM) OopraHa rocyaapcTBeHHOW BiacTu Poccuiickoir denepanuu, u (MIKM) OpraHa rocylapCTBEHHOHM BiacTu cyOwbekTa Poccuiickoi
Oenepauy, U (UIM) OpraHa MECTHOTO caMOYIpaBleHUs, U (Wiu) TypolepaTopa, U (WiId) TypareHTa (Jaiee - oOpallleHHE TypHCTa) B IOpSLIKE,
YCTaHOBICHHOM Hactosmumu [IpaBunamu.
OO0paileHue TyprucTa MOXKeET ObITh HalpaBJIEeHO B 00bEAMHEHHE TYPOIIEPATOPOB JFOOBIM CIIOCOO0M, MO3BOJISIONIMM YCTAHOBUTH aBTOpa 0OpaleHusl.
Oxa3zaHue SKCTPEHHOH ITOMOIIM BKJIIOYAeT B ceOs: a) NEpeBO3KY TYpPHCTa B MECTO OKOHYAHHS MYTENIECTBHS ONTUMAIBHBIM MapIIpyTOM C
HaNMEHBIIUMH BPEMEHHBIMU 3aTpaTaMH II0 YCMOTPEHHIO OOBEIMHEHHs TYpOIEepaTOpoB (aBHATPAHCIOPTOM, JKEJIE3HOIOPOXKHBIM TPAHCIOPTOM,
aBTOMOOWJILHBIM TPAHCIIOPTOM, BOJHBIM TPAHCIOPTOM) (Jayee - mepeBo3ka); 0) oOecrieueHue pa3MelieHus (BpEMEHHOTO MPOXKHUBaHUs) TypHCTa B
TOCTHHUIIE WM WHOM CPEJCTBE pa3MELICHUS Ha CPOK JI0 Hayala OCYLIECTBJICHUS NEPEBO3KM K MECTYy OKOHYAHHUS IYTEIIECTBUS - €CIH IEPUOJ
BBIHY)KJICHHOTO OKHJIAHUS MEPEBO3KU cOcTaBisieT Oojee 12 4acoB; B) JOCTaBKY TYpUCTa OT MeCTa PACIOJIOKEHHS TOCTHHUIIBI WIIM HHOTO CPEACTBa
pa3MelleHns: B CTpaHe BPEMEHHOTO MpeObIBaHMs /10 MYHKTa Hayajla OCYILECTBIICHHUS MEPEBO3KH K MECTy OKOHYaHMA ITyTeuiecTBus (Tpancgep); r)
OPTaHM3AIMIO MUTAHUS TYPHCTa C YIETOM YCTAaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii deneparun GU3HOIOTHISCKUX HOPM ITUTAHHS YEIOBEKa;
1) obecrniedyeHre HeOTI0KHOM MEIMIIMHCKOM U MPaBOBOM MOMOIIY; €) oOecrieyeHne XpaHeHus Oaraxa.
OO6pailieHre TYpUCTa JOJDKHO COEPIKATh CICAYIONIYI0 HH(pOpMANHUIO: a) haMHUIIHs, KMS U OTUYECTBO TYPUCTa (TYpUCTOR); 0) aipec MecTa HaX0XKICHHUS
Typucta (TYpUCTOB); B) HOMEp AOTrOBOpa O pealu3alid TYpUCTCKOTO INPOJYKTa M HAWUMEHOBaHHME Typomneparopa (TypareHTa); I') KOHTAaKTHas
uHpOpMalus apropa obOpaiueHus; 1) oOcTosTenbcTBa ((PaKThl), CBHIACTEIBCTBYIOUIHE O HEBO3MOXXHOCTH HCIIONHCHUS, HEUCIIOJHCHUH WU
HEHA/IJIeXKAIlEeM UCIIOJHEHHH TYpOIIepaTopoM 005A3aTeNNbCTB 10 JOTOBOPY O pealu3aliy TYPUCTCKOIO IPOIYKTa.
Perienne 00 Oka3aHWUHM TYPUCTY SKCTPEHHOM MOMOIIM WM 00 OTKa3e B €¢ OKa3aHWW NMPUHUMACTCS O0bEAMHEHHEM TYpOIEpaTOpOB He mosaHee 24
4acoB C MOMEHTA IOJIydeHUs] 00bEAUHEHUEM TypOIepaTOpPOB OOpalleHust TypUCTa. YKa3aHHOE PELICHUE NOBOAUTCS O0BbEJUHEHUEM TYPOIEpaToOpOB
JI0 aBTOpa OOpamieHuss HEMEUIEHHO BCEMHU IOCTYITHBIMH CPEICTBaMH CBSI3H. JKCTPEHHAs NMOMOIIb HE OKa3bIBAETCS TYPHUCTY B CiIydae, €CIU: a)
oOpallleHue TypuCcTa HE COAEPXKUT CBeleHuH, ykaszaHHbIXx B IlpaBunax; 6) oOpalieHue TypUCTa COIEPXKUT CBEICHHS, HE COOTBETCTBYIOIIME
JIEHCTBUTEILHOCTH; B) YCTAHOBJIEHBI 00OCTOSITEIBCTBA, YKa3aHHbIC B a03aie TpeThbeM MyHKTa | TIpaBuil oka3aHusl SKCTPEHHOM MOMOIIU TypHCTaM; T)
YCTaHOBJIEHBI OOCTOSITENbCTBA, CBUAETENLCTBYIOIIME 00 OTCYTCTBHUM OCHOBAaHH Il OKa3aHUs SKCTpeHHOH momomy. OTkKa3 1O OCHOBaHHSM, HE




npeaycMoTpeHHbM [IpaBunamu, He nomyckaercs. [1o pe3ynbTaTaM pacCMOTpPEHHsT OOpallieHus TypucTa 00beHHEHUE TYpOIepaTOPOB IPUHUMACT B
MUCBMEHHON (opMe pelieHre 00 OKa3aHWM SKCTPEHHOH MOMOILIM WM 00 OTKa3ze B OKAa3aHWW DKCTPEHHOW MOMOINW. PemieHue 00 oOka3aHHUU
9KCTPEHHOM MOMOIIM WX 00 0TKa3e B OKa3aHUH YKCTPEHHOW TIOMOIIU MOXET ObITh 00XKaI0BaHO B CyneOHOM mopsinke. B mpenenax cyMMbl pacxooB,
MOHECEHHBIX 00BEINHECHUEM TYPOIICPATOPOB B chepe BHIC3THOTO TypH3Ma B COOTBETCTBHH C 3aKOHOM Ha OKa3aHHE YKCTPEHHOI MMOMOIIHU TYPHCTY, K
00BEAMHEHUIO TYPOIEPATOPOB B cdepe BBIC3AHOIO TYpU3Ma MEPEXOAUT MpUHAIJIeKANlee TYPUCTY NpaBo TPEOOBAHUS O BBIILIATE CTPAXOBOTO
BO3MELICHMSI MO JOTOBOPY CTPAaXOBaHMsSI OTBETCTBEHHOCTH TypOIeparopa K CTPAxXOBIIMKY JHMOO 00 ymiare NEHE)KHOHW CyMMBI 10 OaHKOBCKOI
rapaHTHU.



IIpuioxenne Ne4 kK ATeHTCKOMY JIOTOBOPY C HCIIOJIb30BaHHEM cucTeMbl OporupoBanus Skyland Travel
(®OPMA 3asBku or ATEHTA)

Pacneuamvieaemes u noonucviéaemcs pykosooumenem ropuduieckozo auya/MIl, cmaeumcs newamo, CKAHUPYemMcs 8 pAa3iuuaemMom u
yumaemom Kauecmese u Hanpaeisiemcs na anekmponnyio noumy: kurator@skyland.travel

Ob6s3amenvHbl K 3aNOIHEHUIO 6Ce CIMPOKU 3A6/CHUS, 6 CAYYAe HAMUYUS OWUOOK WIU HE3ANOJHEHHBIX CMPOK (POpMA CUUMACMCS He
deticmeumenbHol.

1.HanmenoBanue wopuan4deckoro juna/UIl, ocynecTBasomero TypareHTCKy0 1eiTeJJbHOCTh B COOTBETCTBHH C
ETPIOJI/ET'PUII:

(masee Mo TEKCTY — KATEHT))

2.0I'PH/MHH uau OI'PHUII/ UHH u KIIII ropuanyeckoro guna/UII:

3.JOpuauyvecknii aapec:

(uHzAekc, pecryOsIMKa/Topo, yauna, J1oM, opuc)

4.@akTHvecknii (MOYTOBBI) aapec:

(uHzAekc, pecryOIMKa/Topo, yauna, 1oM, opuc)

5.Tenedons! (00s13aTeibHO TesiedOHBI 0(pHca (C KOAOM ropoaa) U MOOMJIbLHBIN Te1e()OH PYKOBOAUTEIS):

6.E-mail (3;1ekTponHbIE agpeca)
OCHOBHbIE:
JOTOJIHUTEIbHbIE:

7.PykoBoauTesib opuanyeckoro jguma/ Il

015(0)

YHUCJIO MECSIL TOJT POKICHUS

8. AreHT moanucanueM Hactosmero 3aspieHus yseaomisieT OO0 «CkaliydHI) O TTIOJTHOM B 6€30TOBOPOYHOM aKIICTITE
ATEHTCKOTO JI0roBOpa C MPHIIOKEHHUSIMH, ONMYOJMKOBaAaHHOTO B cetu MuTepHeT mo anpecy: https://skyland.travel/for-
agents/cooperation/agreement/, manmeHoBanue mokymenta: Arentckuii morosop 2018 (PDF), mamee mo Tekcry
«JloroBop». B cooTBeTcTBUUM € yKa3aHHBIM J0roBopoM Typomeparop nopydaer AreHTY OCYLIECTBISTh ACUCTBUS MO
peaiv3allii TYPUCTCKOTO MPOIYKTa/TYPUCTCKHX YCIYr 3a BO3HArpakJeHue. ATeHT O3HAKOMUJICS C YCIOBHUSIMH
Jlorosopa; B coorBeTcTBHH ¢ 11.2 ¢T.434 'K P® npocut cuutath €ro 3akI0UEHHBIM.

9. Opurunan tekcra JloroBopa, omy0IMKOBAaHHOTO TIO aapecy, YKa3aHHOMY B 11.8 HACTOSIIIEro 3asBICHUS, XPAHUTCS Y
Typoneparopa B eAMHCTBEHHOM »H3K3eMIuisipe. [Ipn BO3HMKHOBEHHMH CIOPOB MU paszHorimacuii CTOpPOH MO TEKCTY
JloroBopa, CTOpoHBI OyIyT pyKOBOJCTBOBATHCS OPUTHHAIOM TeKcTa J[oroBopa.

PykoBoautens wpuandeckoro guna (Typucruyeckoin Kommanuu/HUIT)

117 (0
(TTOTHOCTBIO COOCTBEHHOPYYHO)

[JaTta Iloanucek M.II.




