AreHTckuii 1oropop Ne
¢ HCMOJIL30BaHNeM cucTeMbl 6ponupoBanus Skyland Travel

r. Kazann «__» 20 1.
OO0mecTBO ¢ OrpaHWYEHHOH OTBETCTBEHHOCTHI0 «CKAMIIHA», 3aperHCTPUPOBAHHOE B  COOTBETCTBHH C
3aKoHoaaTeJbcTBOM Poccuiickoit ®enepauum (peectpopbiii Homep PTO 017420 B EauHom (denmepaibHOM peecTpe
TyponepaTopoB), B nuile ['enepanpHoro mupekropa Komsruaa Buramms BukropoBuya, AeiicTByIOIIEro Ha OCHOBaHWHU Y CTaBa, B
nanbHeeM nmenyemoe « TyponepaTop», ¢ OJHONH CTOPOHBI,
u , B TaJIbHCHUIIIEM MMEHYEeMOE «ATCHT», B JIUIIC , ICHCTBYIOIIET0 HA OCHOBaHUU , C
JpyTOil CTOPOHBI, BMECTE UMEeHYyeMbIe «CTOPOHBIY», 3aKITFOYMIA HACTOSIHN J[0TOBOp O HIDKECIeIYIOIIEeM:

1. OcHoBHbIE MOHSTHA U TEPMHHBI

Typucr - aumo, nocemaromnee crpady (MecTo) BpeMEHHOTO MPEOBIBaHUS B JIeUeOHO-03I0POBUTENBHBIX, PEKPEAIHOHHBIX,
MMO3HABATENbHBIX, (PHU3KYIBTYPHO-CIIOPTHBHBIX, MPO(ECCHOHANPHO-IEIOBEIX, PEINTHO3HBIX WM WHBIX IeNsAX O0e3 3aHATHS
JeSITeNIbHOCTBIO, CBS3aHHOM C MOJIy4YeHHEM J0X0/1a OT UCTOYHHUKOB B CTpaHe (MecTe) BpEMEHHOTo MpeObIBaHMsI, Ha TIepro] oT 24
4acoB 10 6 MecsIleB MOAPS WIK OCYHIECTBIAONICEe HE MEHEe OJJHOM HOUEBKHU B CTpaHe (MecTe) BpeMEHHOTO MPpeObIBaHHS

3aka3yuK TYPHUCTCKOro MPOAYKTA - TypUCT WM WHOE JINIIO, 3aKa3bIBAIOIIee TYPUCTCKUN MPOAYKT/TYPUCTCKYIO YCIIYTY OT
WMEHHU TYPUCTA, B TOM YHCJIE 3aKOHHBIH MPEACTaBUTENb HECOBEPIIEHHOJIETHETO TYPUCTA;

TypucTckuii MPOAYKT - KOMIUIEKC YCIYT 1O MEPEBO3KE M Pa3MELICHUIO, OKa3bIBaEMbIX 32 OOIIYIO LIeHY (HE3aBUCHMO OT
BKITFOUEHUS B OOIIYIO IIEHYy CTOMMOCTH SKCKYPCHOHHOTO OOCIY)KMBaHWS W (WJIM) APYTUX YCIYT) 1O JOTOBOPY O pear3alliu
TYPUCTCKOTO MPOIYKTA;

Typucrckasi yeayra — OTAeNbHO peanu3yeMasl yciiyra, a IMEHHO YCIYTH 10 MEepeBO3Ke, pa3MENICHUIO, SKCKYPCHOHHBIC
YCIIyTH, YCIYTH OOIIECTBEHHOTO IHTaHUS, CTPaxOBaHWE W IOObIE WHBIC YCIYTH, MOATBEpXKIeHHBIE TypomepaTopoM K
WCTIOJTHEHHUIO.

Cucrema oponupoBanusi Skyland Travel (mamee - «Cucrema», min «Cucrema OpOHHPOBAHHA») - CHCTEMa OHIIANH
OpoHupoBaHusi B ceTH MHTEpHET, MO3BOJIsIONIAs OPOHUPOBATH TYPHCTCKUE YCIYTH, JOCTYM K KOTOPOH MOXeT OBITh MOyuYeH
ATEHTOM TIpH BBHITIOJIHEHUH YCIIOBUH HacTosimero Jlorosopa.

IMocTaBIMK YCJayr - IOPUAMYECKOE JHII0, 00JIANAI0NINe TIpaBaMH Ha PEaln3alfio TYPUCTCKUX YCIIYT, MPEICTABICHHBIX B
cucreMe OpOHHPOBaHU, IO MOPYYCHHIO KOTOPBIX AeicTByeT Typomeparop Ha OCHOBaHMH 3aKIIOYCHHBIX J[OTOBOpOB mpHu
peanu3anuy TYPUCTCKHUX YCITyT.

TyponepaTop - OPHIMYECKOE JHUIO, YIOJIHOMOYEHHOE IpeaocTaBIaTh goctynm K cucrteme Skyland Travel mis
UCIIONIb30BaHUsI €¢ ATEHTOM B IIEJSIX OpPOHUPOBAHHS M MPOJAKHU YCIYyT MOCPEACTBOM cucTembl OponupoBanusi SKyland Travel.
Typormepatop 3aperucTpupoBaH B COOTBETCTBUM C 3aKOHOHATeNbCTBOM Poccuiickoit ®Denepanmu; wHQOpMAnuMs O €ro
(hvHAHCOBOM OOECTieueHNH W TIpaBWIIaX MpuMeHeHus JloroBopa cTpaxoBaHHS OTBETCTBEHHOCTH TYpOIIEpaTopa COJIEPIKUTCS B
[Tpunoxenun Ne3 k Hacrosmemy Jlorosopy.

ATreHT - IOpUIUYECKOe JIUI0, 3aPETHUCTPUPOBAHHOE B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccmiickoit dexepanuu u
3axnmrounBiiee Hacrosimuil JloroBop ¢ Typoreparopom o peann3anuu TYpUCTCKHX YCIYyT, TpefocTaBisieMbix llocTaBmmkaMu
ycIyT uepes cuctemy opormnposanus Skyland Travel.

AIMUHHCTPATHBHOE MMS MOJIL30BAaTEIsl M MAPOJb - JJAHHBIE JUIS AOCTYNAa K YYETHOW 3aIlllCH areHTCTBa JUIs PaboThI C
cuctemoii 6ponuposanust Skyland Travel.

2. IIpenmet JloroBopa
2.1. Typomepatop mpemocrtaBisier foctyn AreHTy k cucteme OponupoBanus Skyland Travel, umcronb3yemoil B mpoiiecce
peanu3anyy TypUCTCKUX NPOSYKTOB/TYPUCTCKHX YCIyT, a AreHT 00s3yeTcsa B uHTepecax 11ocTaBIIMKOB yCIIyr OT CBOEro MMEHU
Ha YCJIOBHUSIX, OIpeAessieMbIX HacTosAmMM JloroBopoM, 3a BO3HArpaXKJAE€HHE, COBEpUIaTh ACWCTBUSA IO TMPOJBHKEHHIO W
peanuzanmu TypucTckux yeiyr ITocraBmukoB 3aka3zunky (nanee - «3akazdyuk»). TypHCTCKUE MPOIYKTHI/TYPHCTCKUE YCIYTH,
HaXOJSIINECs B CUCTEME OpOHHPOBAHHSA MOTYT OBITh 3a0pOHHPOBaHBl ATEHTOM TOJBKO MOCPEACTBOM yYKa3aHHOW CHCTEMBI.
2.2. AreHT npuoOpeTaeT mpaBa U CTAaHOBUTCS OOSI3aHHBIM II0 BCEM CJENIKaM, COBEPIICHHBIM OT CBOETO MMEHH BO WCIIOJHEHHE
Hacrosiiero Jlorosopa.
2.3. ATeHT coBepIIaeT pean3alio TYPUCTCKUX MPOAYKTOB TyporepaTopa B COOTBETCTBHU C ITOJHOMOYMSIMHU, YCTaHOBIEHHBIMHU
HacTosuM J{oroBopom.
2.4.TIpaBa Ha TIOJB30BaHUE TYPHCTCKUMH TPOYKTAMH/TYPUCTCKAMH yCIyTaMH MEPEXOAiT K TYpUCTY U(HMJIM) HHOMY 3aKa3uuKy
MpU peain3aluu ycIyr AT€HTOM Ha OCHOBaHHH JIOKYMEHTOB, O(GOPMIITIONIMX Takyro peanusaimio (JJoroBopa o peanuzanuu
TYPHUCTCKOT'O POJIYKTa, Bay4epoB, J/1-/aBuabWIeToOB U 1Ip.).
2.5. ATeHT POBOJUT KOMMEPUECKYIO JICATENLHOCTD TI0 peallu3alii TYpPUCTCKAX MPOJYKTOB/TYPHCTCKUX yciyr TypornepaTopa B
YCIIOBHUSIX TIONHOW (DUHAHCOBOW CaMOCTOATENLHOCTH. TyporiepaTtop oO0s3yeTcsl BBIIUIATUTH ATEHTYy BO3HArpaxKJeHHe 3a
WCIIOJTHEHNE TOPYYEHHUs, MO HacTosmeMy JloroBopy B COOTBETCTBMM € pazfenoMm 6 Hacrosmero [lorosopa. Bo3smenienue
HaKJIaJHBIX PacxoJoB ATrEHTa, CBA3aHHBIX C HCIIOJHEHHWEM MOPYYEHHs Mo Hacrosimemy [loroBopy (B TOM 4HCle pacxoibl Ha
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omnaty TeiaehoHHOH, (HaKCUMUIBHON CBsi3u, VIHTEpHET-CBSI3M U T.J.), MPOM3BOJUTCS HE CBEPX, a B paMKax BO3HAIPayKICHUS,
MPUYUTAIONIETOCS ATEHTY B COOTBETCTBUU C YCIOBUSIMU HacTosIero Jorosopa.

2.6. ATEHT OCYIIECTBISICT pEaU3alui0 TYPUCTCKUX IPOJYKTOB/TYPHCTCKHX yciuyr TypomepaTopa B COOTBETCTBHH C
comepamuMucs B HactosmieMm JloroBope ykaszanusmu Typomeparopa W B Mpejienax yCTaHOBJICHHBIX HacTosmuM JloroBopom
TIOJTHOMOYHH.

2.7.AreHT He BHIpaBe 3aKNIOYATh C TPETHUMH JHUIIAMH CJICIKH OT HMEHHU Typorieparopa, 3a HCKIIOYCHUEM CIIydacs,
MPEeyCMOTPEHHBIX JEHCTBYIONINM 3aKOHOJIATEIIECTBOM W HacTosimuM JloroBpoM, Ha OCHOBaHMH BblnaHHOW TypomepaTopom
JIOBEPCHHOCTH.

2.8. IIpu HEOOXOAUMOCTH CONEHCTBUS B 0(hOpMJICHHU BU3BI TypucTtaM AreHTta Typoreparop mo mopydeHui0 AreHTa OT CBOETO
MMEHH, HO 3a CUYET ATCHTA 3a BO3HArpaxkJieHue B pazmepe 1 (oauH) pyOsib opraHu3yeT nepeaady J0KyMEHTOB TYPHCTOB ATEHTa B
COOTBETCTBYIOIINE KOHCYIHCTBA.

3. Hoctyn B cuctemy 6ponnpoBanus Skyland Travel
3.1.Tlocne peructpauuu Ha caiite Typomeparopa (www.skyland.travel) u mosjydeHHs pErHCTPAlMOHHOTO HOMEPA,
aIMHHUCTPATHBHOTO HMMECHH TOJIH30BATENS M MApoIisi ATSHT MOJIy4aeT A0CTyI B cuctemy Oponuposanus Skyland Travel.
3.2.1lpu perucrpanu B CHCTEME OPOHMPOBAHUS ATEHT yKa3bIBae€T HEOOXOIMMBIC TaHHBIC, B TOM 4YHCIE (DAMUIHIO, MM,
OTYECTBO, KOHTAKTHBIC TeNC(POHBI W DJIEKTPOHHBIA ajpec COTPYIHHKA, OTBETCTBEHHOIO 3a pabOTy B CHCTEME OPOHHMPOBAHUS
Skyland Travel. Ilpu u3MeHeHHH CHHMCKa OTBETCTBCHHBIX JIMIl, ATEHT HampapisieT 1o (akcy aub0 MO 3JIEKTPOHHOW MOoYTe
COOTBETCTBYIOLIIEE yBEIOMIICHUE B aaipec Typoreparopa.

4. OO0sA3aHHOCTH U NMPaBa CTOPOH
4.1. TyponepaTtop o0s3aH:

4.1.1. TlpemoctaBuTh ATCHTY mpaBa JocTyma B cuctemy OponupoBanus Skyland Travel, a Takke 03HAaKOMHUTBH C TpaBHIAMHU U
ycnoBusimu Oponuposanus (IIpmnoxxenne Nel k Hactosmemy JloroBopy).

4.1.2. Tlo 3ampocam AreHTa OKa3blBaTh KOHCYJIBTAI[MOHHYIO TOAMEPXKKY MO pabote ¢ cuctemoit oponuposanus Skyland Travel,
MPeIOCTaBIATh HHPOPMALIUIO U MaTepuallbl, HECOOXOAMMBIC ISl UCTIONHEHHsT HacTosimero JloroBopa, BKIto4as HHPOPMAIHIO O
MOTPEOUTENBECKUX CBOWCTBAX TYPHCTCKOTO MPOIYKTA/TYPUCTCKOW YCIYTH W O€30HMacCHOCTH TYPHCTCKOTO ITIPOIYKTa/TYPUCTCKOU
yCIyTH, a Takke B 00beMe, He0OX0JUMOM JIJIsl IOCIIEAYIOIeH pealn3alnd ATEHTOM TYPUCTCKOTO MPOAYKTa/TypUCTCKOM YCITyTH
1 00eCIIeYMBAOIEM HCIIOJHEHHE TPeOOBaHUI 3aKOHOJATENILCTBA O 3alluTe NpaB noTpedurtencii u denepanproro 3akona «O0
OCHOBAaX TYPUCTCKOU ACSITENIBHOCTU B PDy.

4.1.3. Pasmemarp B cucreme OponmpoBanusi Skyland Travel mHpopmanuio o meHax Ha TYPHCTCKHE YCIyru/ TYpHCTCKHE
MPOAYKTHI H O COCTaBe YCIYT, BXOISIIMX B TYPHCTCKUE MPOAYKTHI TyporepaTtopa.

4.1.4. Tlo 3ampocy AreHTa OKa3blBaTh COJACIHCTBHE B MOATBEPXKICHWH OpOHHPOBaHMs MO cucteme OponupoBanus Skyland
Travel.

4.1.5. CBoeBpeMEeHHO BBINHCHIBATE ATEHTY HEOOXOIUMEIE Baydephl Ha 3a0pOHUPOBAHHBIC YCITYTH.

4.1.6. TIlo 3ampocy AreHTa WH(GOPMHPOBaTh AreHTa 00 HM3MEHEHHSAX II€H Ha TYPUCTCKUE YCIYI/TYPHCTCKHE IMPOAYKTHI
TypomnepaTtopa, 1 00 ©3MEHEHHH COCTaBa yCIIyT, BXOASAIINX B TYPHCTCKHE MPOoayKThl Typomneparopa.

4.1.7. ExeMecsYHO TPENOCTaBIATh ATEHTY OT4eT 00 HCIOJHEHUH IOpYYeHHs [0 OpraHu3aluy Iepefadd JIOKYMEHTOB B
KOHCYJIBCTBO B COOTBETCTBHUHU C 11.2.8. HacTosmero JJorosopa.

4.2 TyponepaTop uMeeT MpaBo:

4.2.1. TpeboBaTh OT ATeHTa MPEJOCTABICHNE TTOJIHOW MH(OpMAIIMK O X0JIe HCTIOJTHEHUs HacTosero JJorosopa.

4.2.2. Orpannuuth Joctyn K cucteme OponupoBanusi Skyland Travel B ciyuae HapyiieHHs: ATGHTOM YCJIOBHH HACTOSIIETO
JloroBopa, yciaoBH U paBUJI OpOHUPOBAHHUSL.

4.2.3. TIpou3BomuTh 3aMEHY YCIyT, BXOJSIINX B TYPUCTCKHN NPOJIYKT HA aHAJIOTHYHBIE YCIIYTH HIU C MIOBBIIICHUEM HX YPOBHS
1o Oonee BBICOKOTO Kiacca 0e3 JOIUIATBl CO CTOPOHBI AreHTa, B UCKIIIOUMTENIBHBIX CIy4asX MEPEHECTH CPOKH COBEPIICHUS
MyTemecTBrs He 0ojiee ueM Ha 24 yaca 1o CpaBHEHHIO C TIEPBOHAYAIBHO MTOATBEP)KACHHBIMU CPOKAMHU.

4.2.4. Tlpu HeUCHOJHCHMH ATEHTOM YCIIOBHH pacuyeToB M OIUIAT B OJHOCTOPOHHEM INOpsaKe 0e3 MpeaBapUTe/IbHOrO
yBeIOMJICHHsI AreHTa OTKa3aThb B IPEJOCTAaBICHUM 3a0pOHUPOBAHHBIX TYPHUCTCKUX HPOIYKTOB/TYPUCTCKHX YCIYyr W WIH
W3MEHHUTH WX MOTPEOUTENBCKUE CBOMCTBA W/WIIM IPUOCTAHOBUTH OKa3aHUE YCIYT, MIPEIyCMOTPEHHBIX 3asiBKOH Ha OpOHHpOBaHKE
TYPUCTCKUX TPOAYKTOB (B TOM YHCIIE€ TOJHOCTHIO OIJIa4eHHBIX AreHTOM). [loHeceHHble ATEHTOM YOBITKH, CBSI3aHHBIE C
WCTIONTHEHHEeM TyporepaTopoM TpaB, MPEeAyCMOTPEHHBIX HACTOAIIMM IyHKTOM J[loroBopa, TypormeparopoM HE BO3MENIAIOTCS.
OTBETCTBEHHOCTH Mepe]] 3aKa34uKOM TyPHUCTCKOTO MPOILYKTa/TypUCTCKOM yCIyTH 3a HEUCIIONHEHHE 00513aTebCTB 1o Jlorosopy o
peanu3aiuy TYPUCTCKOTO MPOAYKTa/TYPUCTCKOM YCITyTH HeceT ATEHT.

4.2.5. ]Jlomyckarh JOTMOJHHUTEIHLHO COTJIACOBAHHBIE M3MEHEHHUSI B IMPOrpaMMe KOHKPETHO-OIMPENIEICHHOTO MyTEIIECTBHS, JaXKe
€CIIM TaKoe COoryiacoBaHue ObLIO YCTHBIM. DakTHYECKOE MCIOJIb30BaHUE 3aKa3uMKOM TYPUCTCKOTO MPOLYKTa, CHOPMHUPOBAHHOTO
Typonepatopom 1o 3asiBke AreHrta, XoTsi Obl U B U3MEHEHHOM BUJE, SIBIISICTCA HaJUIeXalluM J0Ka3aTeJIbCTBOM (DakTa coriacus



AreHta Ha W3MEHeHHe ycioBMHM myremecTBHa. CoBepiieHHEe B THCHbMEHHOW (opMe yCTaHOBICHUS (akTa H3MEHEHHs
00513aTENLCTB B COOTBETCTBUH C HACTOSIINM ITyHKTOM JloroBopa He Tpedyercs.

4.2.6. B cmyuae He npenocTaBicHUsI ATeHTOM oTueTa TyporepaTopy B CpOK, YKa3aHHBIN B 1. 4.3.18, yciyru OyayT cunTaThest
peann30BaHHBIMM Ha YCJIOBHMM 0€3 KOMHCCHOHHOI'O BO3HArpa’kA€Husl. B 3ToM cilyuae CTOPOHBI AOTOBOPUIIMCH, YTO JAHHBIE
YCIIYT'H, HE YKa3aHHbIE B OTY€TE areHTa ObLIM IOJIyuyeHbl AT€HTOM Ha YCJIOBUHU JOrOBOpa OKa3aHMs YCIYT, 3aKJIIOUYEHHBIM IO
nopyuenuto Knuenra.

4.3.AreHr 0093aH:

4.3.1. Cobmoaars 6€300aCHOCT NP MCIOIB30BAHUH MOIYYSHHBIX aIMUHUCTPATHBHBIX UIMEHH MOJIB30BATENsl M MapoJisl. ATCHT
IPUHUMAET Ha ce0sl OTBETCTBEHHOCTh B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOAATENbCTBOM P® 3a ymiep0d, npuuMHEHHbII
TPETbUM JMIIaM B PE3yJibTaTe€ HEHAJUIEKAIIEro M HECAaHKIMOHUPOBAHHOIO KCIIOJIb30BaHHS MMEHM IIOJIb30BATENd W MapoJs.
TyponepaTop He HeceT OTBETCTBEHHOCTH 3a ymiep0d, NmpuyuHEHHBIH AreHty. [Ipu HecaHKIHMOHHPOBAHHOM HCIIOJIB30BAHUU
CHUCTEeMbl OPOHHPOBAHUS TPETBUMH JIMIIAMHU IO MMEHEM M ImaposieM AreHTa, BCi OTBETCTBEHHOCTH JIOXKHTCS IIOJHOCTBIO Ha
ArenTa.
4.3.2. CozpgaBaTh WMEHa MOJB30BATENsl M MapOJd TOJBKO ANl COTPYOHHKOB, YIMOJHOMOYEHHBIX Ui pPabOTBI C CHCTEMOHN
oponupoBanus Skyland Travel, a Taxke CBOEBpEMEHHO YAaJsTh UMEHA TOJIb30BaTEICH COTPYIHUKOB, MPEKPATHBILINX TPYIOBBIC
OTHOULICHUS ¢ ATEHTOM. AT€HT IOHMMAeT U IPUHUMAET O0s3aHHOCTh HEMEIUIEHHOI'O MUCbMEHHOT0 yBenomieHus Typoneparopa
0 MpEeKpaIleHUHU TTOJIHOMOYHIT JIMIIA, OTBETCTBEHHOTO 3a padoTy ¢ cucremoii Oponuposanust Skyland Travel u 1o BHeceHus 3Toro
W3MEHEHUS B pEeecTp HECEeT OTBETCTBEHHOCTh B COOTBETCTBHUU C JEHCTBYIOIINM 3aKOHOAATENbCTBOM PD.
4.3.3. CoOmonaTs MpaBuiia U YCIOBHS OPOHUPOBAaHWS W aHHYJIMPOBAHHUA B cOOTBETCTBUU ¢ lIpmnoxennem Nel k HacTosmemy
HoroBopy u paznenom 5 Hactosiero Jlorosopa.
4.3.4. Peanu3oBBIBaTh TYPUCTCKHIA MPOAYKT TOIBKO MOCIEC YTOYHEHHs CBOHCTB, BXOSIIUX B HETO TYPUCTCKUX YCIYT, OTINYNN
OT ONMCaHWH, yKa3aHHBIX B KaTtainore Typomeparopa u yBemomieHus o0 3ToMm 3akazumka. DakT oruiaTel CO CTOPOHBI ATeHTa
MOATBEP)KIAET HOTyuYeHe ATEHTOM COOTBETCTBYIOLIEH HH(POpMALHH.
4.3.5. TIpou3BomuTh OpPOHUPOBAHKE TYPUCTCKOTO MPOAYKTA, M3MCHEHHE W aHHYIISIIUIO 3asBOK HA OPOHHPOBAHHE TYPUCTCKOTO
MPOAYKTa TOJNBKO B MUCBMEHHOH (opMe WM 3JeKTpOoHHOH ¢opme B cetn «MHTEpHET» W B COOTBETCTBHU C YCIOBHSMH,
YCTAaHOBJICHHBIMU pa3fesioM 5 Hacrosiero Jorosopa..
4.3.6.3akrouaTh ¢ 3aka3yMKoOM OT CBOEr0o HWMEHM B TNHCbMEHHOH (opme J[loroBop o0 peanu3anuu /TypHCTCKOTO
MPOAYKTa/TypPUCTCKUX YCIYT, COOTBETCTBYIOMIMN TPEOOBAaHMSIM TPaXKAaHCKOrO 3akoHoaatesnbcTBa PD, B Tom uncie 3akona PO
«O 3amuTe mpaB notpedutenei» u OenepansHoro 3akona PO «O6 ocHOBax TypucTcKolt nestenbHOcTH B PDy. [Ipn 3akmodennn
JloroBopa 0 peanu3zaluy TypUCTCKOTO MPOIYKTa MPEAOCTABIATh 3aKa3uMKy B MHUCBMEHHOW (hopMe TONHYIO U JOCTOBEPHYIO
WHPOPMAIIUIO O MOTPEOUTEILCKUX CBOWCTBAX TYPUCTCKOTO MPOJAYKTa, HHYOPMAINIO 0 OE30MaCHOCTH TYPHUCTCKOTO MPOJIYKTa B
o0beMe, 00ecTIeYnBalOIIeM UCIIOJIHEHHE TPeOOBaHUN 3aKOHOATENbCTBA O 3allUTe MpaB norpedureneid u dexepaibHOro 3aKoHa
«O0 OCHOBax TYpUCTCKOI fesiTenbHOCTH B POy,
4.3.7. 1pu 3akmovenun JloroBopa o peaan3anui TypUCTCKOTO MPOAYKTa/TypUCTCKON YCIYTH ¢ 3aKa34MKOM BKIIIOUHUTH B HETO:

4.3.7.1. cyliecTBeHHbIE YCIOBHUS, IMPEIYCMOTPEHHBIE IEUCTBYIONIMM 3aKoHOHaTenbcTBOoM P®D, B ToM umcime. Ho He
OrpaHUYUBAasCh CIEAYIOIINE AaHHbIe 0 Typomeparope: MONHOE W COKpAIleHHOE HAaMMEHOBaHUS, ajpec (MECTO HaXOXKICHHSA),
MOYTOBBIA ajipeCc M PEeCTPOBBI HOMEp Typoreparopa; pasmep (PMHAHCOBOTO OOecleYeHHs] OTBETCTBEHHOCTH TYypOIlepaTopa,
HOMEp, J1aTa M CpPOK JEWUCTBHUS JOTOBOpa WJIM JIOTOBOPOB CTPAaxXxOBAaHHS OTBETCTBEHHOCTH Typoreparopa M (Wiau) GaHKOBCKOW
rapaHTUU WiIM OAHKOBCKMX TapaHTHH, HAMMEHOBAaHUE, a[pec, MECTO HaXOXIEHHs OpraHu3alliH, NPEeJoCTaBUBLICH (HUHAHCOBOE
obecriedeHne OTBETCTBEHHOCTH TYpOIepaTopa, B ciiydae, eciii (poHI NepcoOHaTbHON OTBETCTBEHHOCTH TypoIepaTopa HE AOCTHT
MaKCHUMaJIbHOTO pa3Mepa; CBEACHUS O TMOPAAKE M CPOKax MPEIbsIBICHUS TYpUCTOM M (WJIM) WHBIM 3aKa3YMKOM TYPHCTKOIO
MPOAYKTa/TypUCTCKOM yCIyTu peTeH3uit k TyporiepaTopy B citydae HapyuieHus Typonepatopom ycioBuii Jlorosopa.

4.3.7.2. cBeeHUS O TYypHUCTE, a Takke 00 MHOM 3aKa3uMKe M €ro MOJHOMOYMSX (€CIIM TypUCT HE SIBIISETCS 3aKa3UMKOM) B
o0beMe, HEOOXOAMMOM JUIsl pealM3allii TYPUCTCKOTO MPOAYKTa/TypUCTCKOW YCIyrd; o0 oOmeld IeHa TYpUCTCKOTO
MPOJIYKTa/TypPUCTCKOHN yCIyTu B pyOJsix; HHQOPMAIHIO O TIOTPEOUTENLCKUX CBOMCTBAaX TYPHCTCKOT'O MPOJYKTA UM TYPUCTCKON
YCIYTH - O IporpamMMe MpeObIBaHMs, MapLIpyTe U 00 YCIOBHSX IMyTELIECTBUS, BKIIIOYast HHPOPMALIUIO O CPENICTBAX Pa3MEIIeHHs,
00 yCHOBUSIX MPOXHBAaHUS (MECTE HAXOXKACHHUS CPEACTBA Pa3MELICHHUS, €ro KaTeropuy) M NHUTaHHs, YCIyrax IO IEepeBO3Ke
TypucTa B cTpaHe (MecTe) BPEMEHHOTO MpeOBIBaHWSI, O HAIMYWU JKCKypcoBoAa (THIa), THAa-TIIepEeBOAUNKA, HHCTPYKTOpA-
MPOBOJHHKA, @ TAKXKE O AOMOJHUTEIBHBIX YCIyTax; o mpaBax, 00S3aHHOCTSIX U OTBETCTBEHHOCTU CTOPOH; YCIOBUSAX U3MEHEHUS U
pacTop>KeHUs] AOTOBOPA; CBEICHUS O MNOPSIKE W CPOKaX NPEeNbsBICHHS TYpPUCTOM M (MJIM) MHBIM 3aKa34HMKOM IIPETEH3UH K
Typonepartopy B ciydae HapylieHHs TypornepaTopoM yCIOBHE JTOroBopa; MH(OOPMAIMIO O TIOPSJKE U CPOKaxX MpPEebsBICHUS
TypucTOM ¥ (WIM) HMHBIM 3aKa34YMKOM TpeOOBaHWH O BBIIJIATE CTPAaXxOBOTO BO3MEUIEHHS IO JOTOBOPY CTPaxOBaHHA
OTBETCTBEHHOCTH TypoliepaTopa J1u00 TpeOoBaHui 00 yruiaTe IeHEKHOH CyMMBI IO OaHKOBCKOM rapaHThH, a Takke TpeOoBaHUI
0 BO3MEIIEHNHN pealbHOTO ymep0da TypucTy U (WiM) HHOMY 3aKa34MKy 3a cHeT cpeacTB (OHIa MEepPCOHAIBHOM OTBETCTBEHHOCTH
TyporepaTopa Mpu YCJIOBHH, YTO JIEHE)KHBIX CPEJICTB CTPAXOBIIWKA WM TapaHTa Ui BBIIUIATHI CTPAXOBOTO BO3MEIIEHHUS IO
JIOTOBOPY CTPaxOBaHUSI OTBETCTBEHHOCTH TypOIepaTopa MM YIJaTbl JCHEKHOW CyMMBI IO OaHKOBCKOHM I'apaHTHH OKa3alloCh
HEIOCTaTOYHO B cilyyae, €ciii (OHJ MEepPCOHAJIbHOM OTBETCTBEHHOCTH TypoIleparopa HE IOCTUI MaKCHMAaJIbHOIO pa3Mepa,



UHPOPMALUIO O MOPSIKE M CPOKaxX MPENbsBICHUA TYPUCTOM U (WINM) MHBIM 3aKa3uMKOM TPeOOBaHMN O BO3MEILEHUH PEaIbHOI'O
yiepba TypucTy U (WiIM) HHOMY 3aKa3udKy 3a CUEeT CPEeICTB (OHAA MEPCOHANBHOW OTBETCTBEHHOCTH TypoIiepaTopa B ciyyae,
ecni (QOHJ IEPCOHANBHON OTBETCTBEHHOCTH TypOIlepaTopa AOCTUT MaKCHMAIBHOTO pa3Mepa; yCJIOBUS BBIAAYM TYPUCTY U (WIIH)
MHOMY 3aKa34HMKy, HPHOOPETAIONIMM YCIYry II0 MepeBO3KEe, OKa3bIBAEMYIO TypONEpaTopoM OTIAEIbHO JHMOO B COCTaBe
TYPUCTCKOT'O IIPOAYKTA, SJIEKTPOHHOIO IIEPEBO30YHOI0 TOKyMeHTa (OmieTa), IOATBEP K IAIOIIEro PaBo TYPUCTa Ha IIEPEBO3KY 10
MYHKTa Ha3HayeHHs1 U 00paTHO J100 MO HHOMY COTJIACOBAaHHOMY B JIOTOBOPE O peau3allii TyPUCTCKOTO MPOAYKTa MapIIpyTy U
0(popMIIEHHOTO HAa OCHOBAaHMHU IAHHBIX JTOKYMEHTA, yJOCTOBEPSIOLIET0 JMYHOCTh maccaxkupa. Eciu norosop o peanuzanuu
TYPUCTCKOTO MPOAYKTA 3aKIIOYeH paHee yeM 3a 24 Jaca [0 Havana MyTellecTBH, TaKOH JOKyMeHT (OHUIeT) MOKeH ObITh BBIIAH
TypHUCTY U (WJIM) HHOMY 3aKa34uKy He MO3JHEee YeM 3a 24 yaca A0 Hayaja MyTeIeCTBUS; YCIOBUS BBIIAYH TYPUCTY U (M) HHOMY
3aKa3uuKy, IPHOOPETAIOIIMM Y TypOoIlepaTopa YCIyry 1Mo pa3MelIeHUIO B TOCTHHHUIIE I MHOM CPEACTBE Pa3MELICHHUs! OTACIbHO
m100 B COCTaBE TYPUCTCKOTO IMPOAYKTA, JOKYMEHTa O OPOHMPOBAHMM U IOJYYCHHUH MECTa B TOCTHHMLE WIM MHOM CpPEICTBE
pasmeneHus (Baydepa) Ha YCJIOBHUSX, COTJIACOBAHHBIX C TYPHCTOM W (WJIM) MHBIM 3aKa3YMKOM B JIOTOBOPE O pean3aluu
TYpPUCTCKOTO MPOAYKTA; WHBIE YCIOBHUS, ONpeAesieMble 3aKOHOAaTebCTBOM PO.

4.3.7.3. TIOTHOE W COKpAaIIeHHOE HAaWMEHOBAHUS, ajpec, MECTO HaXOXACHHS ATeHTa; WHPOPMAIHUI0 O TOM, YTO JIHUIIOM
(ucnonHMUTENIEM), OKA3bIBAIOLINM TYPUCTY U (WJINM) MHOMY 3aKa34UKy YCIYTH, BXOISIIUE B TYPUCTCKHUM MPOIYKT, [0 JOTOBOPY O
peanu3anuy TypUCTCKOTO MPOAYKTa, siBisieTcst Typomeparop, B ToM uucie uHpopManus o crnocobax cBs3u ¢ Typomeparopom
(Homepa tenedonoB, (akcos, aapec caiita B MHG)OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHON ceTH "MHTepHeT", afpec 3JMeKTpOHHON
MOYTHI); MH()OPMALIUIO O TOM, YTO ATEHT SIBJISIETCS] UCIIOJIHUTEIEM U HECET IPEAyCMOTPEHHYIO 3aKOHOAATeNbCTBOM Poccuiickoit
denepan  OTBETCTBEHHOCTh 110 JIOTOBOPY O pEANIM3alUM TYPHCTCKOTO NPOAYKTA/TYPUCTCKOH YCIYIH B OTHOLICHUH
o0s3aHHOCTEH ATreHTa; 00s3aTenbCcTBO ATeHTa O Iepefade JEHEKHBIX CPEACTB, MOJIYYECHHBIX OT TypHCTa M (WMJIM) WHOTO
3aKa3uuka, TypomepaTtopy, €ciy HHOH MOPSAOK OIUIaThl TYPUCTCKOTO MPOAYKTa/TYPUCTCKOM yCIyrm HE MpPedyCMOTpeH
IoroBopoM Mexny AreHtom u TypomepatopoMm; 00s3aTelbcTBO ATEHTa IO YBEIOMJICHHIO TyporepaTopa O 3aKIIYeHHH
JIOTOBOpA O peaji3airy TYPUCTCKOTO MPOAYKTa/TypUCTCKOH yCIyTH; 00513aTeIbCTBO ATEHTa Mo corylacoBaHuio ¢ Typorepatopom
YCIIOBUI MyTEIIeCTBHUS (B TOM YHCIE TOTPEOUTENECKAX CBOWCTB TYPUCTCKOTO MPOAYKTa) HA OCHOBaHUH 3aIlpoca TypHCTa U (FITH)
WHOTO 3aKa34MKa, aJpecOBAHHOIO ATEHTY; CBEICHHUS O MOPAOKE M CPOKaX HPEAbSIBICHUS TYPUCTOM U (WJIM) WHBIM 3aKa3YHKOM
npeTeH3nii K ATreHTy B clydae HapylIeHHss ATEHTOM OO0s3aTelnbCcTB 10 JOTOBOPY O peaM3allid TYPUCTCKOTO
MPOAYKTa/TYyPUCTCKOH YCIYTH.

4.3.7.4. ycnoBus 0 TOM, YTO B CIyyae OTKa3a OT TYPHUCTCKOTO MPOAYKTa/TYPUCTCKON YCIyTH WM JFOOBIX M3MEHEHHSX B
COCTaBe YCIYI, BXOASIIMX B TYPUCTCKUH MPOIYKT, MO MHHUIMATHUBE TypucTa M (WJIM) WHOTO 3aKa3uMKa, a TakKe B Ciydae
HEBO3MOXKHOCTH COBEPIINUTh MOC3KY IO JIIOOBIM MPUYMHAM, HE 3aBUCAIIMM OT AreHta/Typonepatopa, B TOM YHCJIE B CBA3U C
OTKa30M WJIHM 3aJepP>KKOH I1OCONbCTBA/KOHCYJIBCTBA MHOCTPAHHOI'O TOCYAAapCTBAa B BBIAAYE BH3bI, TYPUCT U (MJIHM) 3aKa3UHK
00s13yeTcsl OmIaTUTh (GaKTUYECKH IOHeceHHble pacxoap! Typomeparopa. B ciiyuae Bo3BpaTa JEHEXHBIX CPEICTB 3a TyPHUCTCKUI
MPOAYKT/TYPUCTCKYIO YCIIyTy ATEHT 00s3aH B CPOK HE TO3[JHEe B CpOK He mozaHee AHs. CIeAyIomero 3a JHEM MOTY4YeHUs
JEHEXHBIX CpeAcTB oT TyponepaTopa, 00ecednTs UX BO3BPAT TYPUCTY WIM HHOMY 3aKa34MKy TYPUCTKOTO MPOAYKa/TYPUCTCKON
YCIIYTH.

4.3.7.5. cBeaeHus O 3aKIIOYEHHHM B IOJB3y TYPHUCTA JOTOBOpa JOOPOBOJILHOTO CTPaxOBaHHSA, YCIOBHSMH KOTOPOTO
MpeLycMOTpeHa OOA3aHHOCTh CTPaxXOBIIMKAa OCYIIECTBHTH OIUIATY M (MJIM) BO3MECTUTH PACXOJbl Ha OIUIATy METUIIMHCKOU
MOMOIIM B 3KCTPEHHOW M HEOTJIOXKHOH (opMax, OKa3aHHOM TYypHCTy Ha TEPPUTOPUH CTPaHbl BPEMEHHOTrO NpeObIBaHMS NpU
HACTYIUICHUNU CTpPaxoBOI0O cCiiydad B CBA3U C IMOJYUCHHUEM TpaBMbl, OTPABJICHUCM, BHE3AIIHBIM OCTPBIM 3216OJ'IeBaHI/IeM 150050
000CTpEeHNEM XPOHUYECKOTO 3a00JIeBaHus, BKIIIOYAs MEJIUIIUHCKYIO BAKyallHIO TypHCTa B CTPaHe BPEMEHHOTO TIpeObIBaHUS U U3
CTpaHbl BPEMEHHOTO NpeObIBaHMS B CTPaHy IOCTOSIHHOTO NPOXHBAaHUS (Zanee - MEAWIMHCKAs IOMOIIb B 3KCTPEHHOH M
HEOTNIOXKHOW (hopMax B CTpaHEe BPEMEHHOTO NpeObIBaHWA), W (WJIM) BO3BpalleHHS Tena (OCTaHKOB) TypUCTa W3 CTpaHBI
BPEMEHHOTO TpeOBbIBaHUSA B CTpaHy IOCTOSHHOIO IMPOXXHBAHUS (Jajiee - BO3BpalleHHE Tena (OCTAaHKOB) B COOTBETCTBHM C
TpeOOBaHUSAMH 3aKOHOJaTeNbCTBa Poccuiickoit Denepanyiv U CTpaHbl BPEMEHHOTO MPeObIBAHUS, WM CBEACHUS 00 OTCYTCTBUHU
JI0rOBOpa JOOPOBOJIBHOTO CTPaxOBaHUSI.

4.3.8. TlonyuuTh OT TypHCTa M (MJIM) WHBIX 3aKa3YMKOB TYPHCTCKOTO MPOIYKTa/TYPUCTCKOM YCIIyTH MUCBMEHHOE COTliacHe Ha
00paboTKy MX MEepPCOHATBHBIX AAHHBIX (B LIEJSX HCHONHEeHus: Hactosmero Jlorosopa). Ilognucanuem nactosimero /lorosopa,
HanpaBJICHUEM CBeAEHWI 0 3aKka3uuke U MHBIX 3aKa3YMKOB TYpHPOLYKTa, ATEHT rapaHTHpPyeT HaJUYue YKa3aHHOTO COTJIACHSL.
AreHT 00s3yeTcss B 0€3yCJIOBHOM IOPSIKE KOMIIGHCHPOBaTh TyporepaTopy JitoOble pPacxojbl, CBS3aHHBIE C OTCYTCTBHEM
MUCBMEHHOTO corflacus 3aKa3urnka U MHBIX 3aKa3uuKOB TYPIPOAYKTa HAa 00padOTKy MX MEePCOHATBHBIX JaHHBIX, B TOM YUCIIE, HO
HE TOJbKO, MITpadbl KOHTPOJUPYIOIIMX OPraHOB M BBIIUIATHI B MOJIB3Yy 3aKa3uMKa M HMHBIX 3aKa3uMKOB TYPIPOAYKTA II0
TPAXJAHCKUM MCKaM. ATEHT 00s3yeTcsl MPeJICTaBIIsITh OPUTHHAT YKA3aHHOTO MUCHhMEHHOTO COTJIACHS TI0 TIEPBOMY TPeOOBaHHIO
Typoneparopa. Arent nopydaet Typoneparopy 00pabOTKy MepCOHANBHBIX JAHHBIX TPETHUX JIMI M HECET OTBETCTBEHHOCTD TIepeT
cyObeKTaMH NEePCOHAIBHBIX JaHHBIX. OOpaboTKa NepCOHANBHBIX JaHHBIX OCYLIECTBIISAETCS B TOM YHMCIIE, HO HE OTPaHUYMBAsCh: B
HeNstx opOpPMIICHHST TIPOE3IHBIX JIOKYMEHTOB, OPOHUPOBAHHS HOMEPOB B CPEJICTBAX Pa3MEIICHUS M Y IMEPEBO3YHKOB, TIepeadn
JIAHHBIX B KOHCYJILCTBO HHOCTPAHHOI'O TOCYJapcTBa) W BKIIOYAeT B ce0s cOOp, CHCTEeMAaTH3allMio, HAKOIUIEHHE, XpaHEHHe,
yrouHeHne (OOHOBIIEHHE, M3MEHEHHE), HWCIIOJIIb30BaHME, pacHpocTpaHeHHe, 00e3NMyuBaHuE, OJOKHPOBaHME, YHUYTOKCHHE
NEPCOHANBHBIX AaHHBIX. Typoneparop coOironaeT KOHGHUIESHIMATbHOCTh EPCOHAIBHBIX JaHHBIX U obecrieynBaeT 0e30MacHOCTh



TaHHBIX TIPH MX 00paboTKe OmpeniesieHHEeM yrpo3 0e30MacHOCTH MEePCOHATIBHBIX JAaHHBIX, NPUMEHEHHEM OpPTaHU3alMOHHBIX U
TEXHUYECKUX Mep MO 00eCredYeHHIo0 Oe30MacHOCTH MEPCOHANbHBIX AaHHBIX, MPUMEHEHHWEM NpOLICANIe B yCTaHOBICHHOM
MOpSIAKE MPOLEAYPY OLEHKH COOTBETCTBHS CPEICTB 3alIUTHI WHPOPMALUH, OLEHKOW 3(PQPEKTUBHOCTH MPHUHUMAECMBIX MEp IO
obecrieyeHuI0 0€30IaCHOCTH NEPCOHAIBHBIX JAHHBIX 10 BBOAA B SKCIUIyaTalMi0 MH(GOPMALMOHHONW CHCTEMBbl IEPCOHAIBHBIX
TAaHHBIX, YYETOM MAIIMHHBIX HOCHUTENEH NMEepCOHAIBHBIX JAaHHBIX, OOHapyKeHHeM ()aKTOB HECAaHKIMOHHUPOBAHHOTO JIOCTYMa K
MEPCOHANBHBIM JaHHBIM UM TPHHSATHEM MEp, BOCCTAaHOBJIECHHEM IIEPCOHANBHBIX JAAaHHBIX, MOAW(GHUIMPOBAHHBIX MU
YHUYTOXKEHHBIX BCJIEACTBHE HECAHKLIHMOHUPOBAHHOIO AOCTYNa K HHUM, YCTAaHOBIEHHEM HpPAaBWJI JIOCTyNa K IEPCOHATbHBIM
JaHHBIM, a TaKXKe OOecCIeYeHWeM perucTpaluyd M ydeTa BceX [eHCTBUH, COBEpIIAEMbIX C IEPCOHATIBHBIMM JAHHBIMH B
WHPOPMALMOHHON CHCTEME MEPCOHATBHBIX AAHHBIX, KOHTPOJIEM 3a MPUHUMAEMBIMH MEpPaMHu MO 00ecHeueHHIo 0e30MacHOCTH
MEPCOHANBHBIX JAHHBIX M YPOBHS 3alIMIICHHOCTH MH(POPMALMOHHBIX CUCTEM TEPCOHAJBHBIX AaHHBIX. Typormeparop He 00s3aH
MOJIy4aTh corjacue cyObeKTOB IEPCOHAIBHBIX JaHHBIX HAa 00pabOTKY UX MEPCOHAIBHBIX JAHHBIX.

4.3.9. Ilepenats Typomeparopy komuio (a mo TpeboBanuto TypomnepaTopa - OpUTHMHAN) 3alpoca Ha OKa3aHUE IKCTPECHHOU
MOMOIIM B CiIydyae MOJYyYeHHs OT TypHCTa W/HIM HMHOTO 3aKa3yWKa TYPUCTCKOTO MPOAYKTa YKa3aHHOIO 3ampoca. 3ampoc
npencrasisiercs: Typoneparopy AreHToM B CPOK HE IMO3AHEE paboyero IHS, CIEAYIOILEro 3a JTHEM IOJIyYeHHs 3ampoca, €Ciu
WHOW CPOK HE yKa3aH B TpeOoBannu Typoreparopa.

4.3.10. ITo TpeboBanmto Typomeparopa mnepenaTh €My OpUTHHAI WIM Komuio JloroBopa o peanu3aludl TYPHUCTCKOTO
MPOAYKTa/TypUCTCKOM YCIyTd, WHBIE CBEACHHMS M JOKYMEHTHI, HEOOXOIWMBIE Il OKa3aHUS TYypHCTY IKCTPEHHOH MOMOIIH.
JlokymeHTsI mpeacTaBisaorces Typomneparopy AreHTOM B CPOK HE IMMO3/HEEe pabodero AHs, CIEAYIOLIEro 3a THEM HaIpaBICHUs
Arenty TyponepatopoM COOTBETCTBYIOILET0 TPeOOBaHUsI, €CIIM MHOW CPOK HE YKa3zaH B TpeOoBaHuH Typoneparopa.

4.3.11. B nuceMeHHOH (opMe cBOeBpeMEHHO HMHGOPMHPOBaTh TyporepaTropa O HAJIMYUU OOCTOSITENHCTB, MPEMSITCTBYIOLIMX
COBEpPILICHHIO TYPUCTOM IIO€31KH, B TOM YHCJE, CBSI3aHHBIX C IPAXKIAHCTBOM TYPHCTa, HEOOXOOUMOCTHIO O()OPMIICHUS BU3 HIIH
MOJYYEHUS! CIIELHAIbHBIX pa3pelIeHNi, HAIMYMEM y TypUCTa HEHCIIOIHEHHBIX 00s13aTenbcTB Ha Tepputopun PO. Typoneparop
HE HECET OTBETCTBEHHOCTh B CiIlydae HE OKa3aHWs TYpUCTY M (WIM) HHOMY 3aKa3udhKy YCIYr IO OOCTOSITENbCTBAM,
MEPEYHCICHHBIM B JAHHOM ITYHKTE.

4.3.12. B nomHOM O0BEME MeEpEeUHCIATh ypomepaTopy IEHEXKHBIE CPEICTBA 3a TYPUCTCKHE MPOTYKTHI/TYPUCTCKHE YCIYTH,
npenocrasisieMble AreHTy TypomeparopoM 1o HacrosimeMy J[loroBopy, B COOTBETCTBUU C YCIOBHUSIMH, YCTaHOBIIEHHBIMU
pasnenamu S u 6 Hacrosmiero Jloroeopa.

4.3.13. CBOeBpeMEHHO NPEOCTABISTE TYPUCTY W(HIN) HHOMY 3aKa3uuKy JOKYMEHTHI, HEOOXOIUMBIE JJIsI COBEPIICHHUS MTOE3/IKH.
TyponepaTop He HeceT 003aTeNbCTB MO MPENOCTABICHHIO ATEHTY KaKHWX-THOO TOKYMEHTOB, OTHOCSIIUXCS K TYPUCTCKOMY
MPOAYKTY/TYPUCTCKOHN YCITyTe, 32 UCKIIIOYCHUEM JJOKYMEHTOB, IIPSIMO TPEAYCMOTPEHHBIX HACTOSIIUM JloroBOpoM.

4.3.14. HakanyHe moe3IKH M OOpaTHOTO BBUIETAa YTOUHATH y Typoreparopa MecTo W BpeMs BBLIETa/BO3BpaTa, a TAKXKE WHBIC
JaHHbIE 1 MHPOPMUPOBATH TYPHUCTA U (MJIM) MHOTO 3aKa34MKa O BOBMOXKHBIX H3MEHEHUSIX.

4.3.15. OGecrieunTh CBOEBPEMEHHOE MPHOBITHE TypHCTa K MECTy Hauyaya MyTellecTBUS - HE TO3JHee, YeM 3a TPH Yaca J0
IUTAHUPYEMOTO BBIIETA.

4.3.16. CBoeBpeMEeHHO JOBOAWTH JO CBEIEHUs TypucTta H(WiM) WHOro 3akazumka wuH(popManuio 000 BCeX H3MEHEHUSX,
BHOCHUMBIX TypornepaTopoM B IporpaMmy MyTelIeCTBUSI.

4.3.17. B cnydae HEMOJYyYEHHUs] YCIAYTH TYPHUCTOM W(WIIM) HWHBIM 3aKa3udKOM WJIM BO3HWUKHOBEHHUS OOCTOSITENBCTB,
NPENSATCTBYIOIUX MOMYYSHUIO YCIYTH, a TakKe MOCTYIUICHHUS B agpec ATeHTa MpeTeH3HH TypucTa n(Wiv) WHOro 3aka3uuka B
MEPUOJ] UX MOE3]IKH, B TOM YUCIIE YCTHBIX MPETEH3Ui, ATEHT 00s3yeTcsi MOCTaBUTh TypornepaTopa B H3BECTHOCTH cpa3y, HO HE
rnosgHee 24 4acoB ¢ MOMEHTA BO3HUKHOBEHHS 0OCTOATENLCTB.

4.3.18. AreHT 00si3aH CaMOCTOSTEJIbHO AaHHYJIHUPOBATh 3aKa3, 3a0POHMPOBAHHBIA B CHCTeMe OHJaiiH OponupoBanmsi Skyland
Travel npu nonyueHun u3BenieHns: 00 U3MEHEHNH B 3akasze oT [locTaBmuka yciayr B ciiydae HEcorjiacusi ¢ STUMH U3MEHEHUSIMH.
W3MeHeHuns: cuUTaloTCs IPUHATHIME €CIIA ATEHT He aHHYJIMPOBaJl H3MEHEHHBIH 3aKa3.

4.3.19. CBoeBpeMEHHO NPEAOCTABIATh OTYET ATEHTa O pealM30BaHHBIX TypuUCTCKHX Tponaykrax ([Ipunoxenume Ne2 k
Hactosimemy JloroBopy). AreHT 00s3aH NMPEAOCTaBUTh TypoIepaTopy OTYET O PEaIM30BAHHBIX YCIyrax B T€UEHUH S5 ( msATH)
pabouux JHEW co JTHS OKOHYaHHS OTYETHOTO mepuojia (Mecsa) Mo IeKTPOHHOH noute, pakcy U B OpUTMHAJe He mo3aHee 15-ro
YHCIia MECSIIA, CIIEAYIOIETO 38 OTYETHBIM.

OTueTHBIM IEpPHOIOM (MECSILIEM) SIBIISIETCS] KaJICHIAPHBINA MeCs, BKIIOYAIOMINK B ce0sl JaTy Hadana TYPUCTCKOM MOE3/KH.

AreHT 00s3aH yCTpaHWTb HapyLICHUS W HaNpaBUTh TypomepaTropy HOBBIH OTYET B MSATHIHEBHBIH CPOK, HO HEe mo3nHee 15-ro
Yrciia MecCsIIa, CIIEAYIOIETo 3a OTYETHBIM B ClTydae Bo3paxeHuid Typoreparopa 1o ot4eTy AreHTa.

Otuer AreHTa cuMTaeTCsl MPUHATHIM Ha JaTy YTBEpXKAeHHs oTyeTa TypomnepaTtopom.

TyponepaTop BrnpaBe B OJHOCTOPOHHEM MOPAIKE U3MEHUTH YCIOBHS 11O BBIIUIATE BO3HATPAXKICHHUSA B CIy4ae HEOJHOKPATHOTO
HapyIICHUs JaHHBIX TPeOOBaHUIl CO CTOPOHBI ATEHTa.

4.3.20. B ciiyuae u3aMeHeHUs] OpraHU3aIMOHHO-TIPaBOBON (hOpMBI ATeHTa, peopraHu3anui ATeHTa, CMEHBI OPTaHOB YIPABICHUS
AreHTa W/Wid UL, YIOJTHOMOYEHHBIX MPUHUMATh peleHus, TpeOyeMble 1Mo HacTosimeMy [loroBopy, BO3HUKHOBEHHS 3aKOHHBIX
MPaBOIIPEEMHUKOB, K KOTOPBIM TEpeliesl BeCh 00beM MpaB U 00sS3aHHOCTEH ATEHTa WM ero 4acTh MO Hactosmemy Jlorosopy,
W3MEHEHHUS] B SKOHOMHUYECKOM ITOJIOKEHUH ATEHTA, BEI3BAHHOTO HAYAJIOM MPOLETyphbl OAaHKPOTCTBA B OTHOILIICHUH HETO, PAaBHO U
npu3HaHus AreHTa OaHKpPOTOM, M3MEHEHHUS PEKBU3UTOB ATEHTa, BKJIOYas M3MEHEHMs ajpeca MecTa HaXOKACHUS W/Win
MOYTOBOTO ajjpeca WM ajpeca OAHKOBCKOTO YUpesKACHHUs AreHTa, OCYLIECTBISIONIET0 ONEePalMOHHO-KaCCOBOE OOCTYyKMBaHUE,



M3MEeHEeHUs! 0aHKOBCKMX cueToB Arenta, MHH wmmu 3amMeHsIomux ero KoJoB HAJIOTOIUIATENBIINKA, & TAK)KEe N3MEHEHHS HOMEPOB
TeJae(OHOB ATEHTa U WHBIX CPEJCTB CBS3M C ATEHTOM, TpeOyeMBbIX Ui HaJJIeKaIIero MCIOMHEHUs HacTtosmero Jorosopa,
AreHT 00s3yeTcst B TeueHue / (CeMH) KalleHIApHBIX JHEH ¢ MOMEHTA HACTYIUICHHUS JIFOOOTO M3 MEPEUYHCICHHBIX B HACTOAIICM
ITyHKTE COOBITHII MUCHMEHHO YBEIOMUTH 00 3ToM Typormeparopa.

4.3.21. OcymiecTBisTh TMPOJBHKEHUE TYPUCTCKHX TMPOJYKTOB/TYPUCTCKUX YCIYT, COACPIKAIIUXCS B CHUCTEME OpPOHHPOBAHUS
Skyland Travel B cornmacoBantoii ¢ TyporepaTopom dopme.

4.3.22. B ciy4ae, eciu TypuCT U(WMITH) HHOHM 3aKa3dunk AreHTa mporH(pOpPMHUPOBaN AT€HTa O HEBBIITOJHEHUH I HEHAIJIEKAIeM
BBITIOJTHEHUH TYPUCTCKUX YCIYT CO CTOPOHBI TPETHUX IUI], HEe3aMeIUTENFHO, B NMHUCHMEHHOH (opMe C HCIIONh30BAHUEM
JIOCTYIIHBIX CPEJICTB CBs3M MHpOpMHUpOBaTh 00 3TOM TypomepaTtopa. B cimyuae, ecnu TypucT u (MIIM) WHOW 3aKa3uWK ATreHTa
MMeeT MPETeH3WU K KauecTBY TYPHUCTCKOTO Mpoaykra TypomepaTopa, ATEHT HE3aMEIJIUTENbHO MEpelaeT TaKue MPETCH3UU
Typomeparopy ¢ ucnonb30BaHHEM (PaKCUMILTEHOW, IEKTPOHHOM CBSI3W WM C IOMOIIBIO0 KaHaioB cBsi3u MHTepHeT. B ciydae,
€CIM TIPEeTEeH3Ws TypucTa W(WIM) HMHOTO 3aKa3uyuka HOCHT MAaTepUABHBIM XapakTep, TO K MPETCH3MH MPHIAraoTcs
MOATBEPKAAIONINEe JOKYMeHTHI. [locne oTnpaBku mpereH3nu, AreHT 00s53aH YJOCTOBEPUTHCS B €€ MOJIydeHUU TyporepaTopoM.
[Iperensus nomxua ObITH MOgaHa Typomeparopy B TedeHue 20 qHE ¢ MOMEHTa OKOHYAHUS JEHCTBUS OTOBOPA O peaH3alliu
TYPUCTCKOTO MPOIYKTA U TOUIEKHUT paccMoTpeHuto TyponepaTtopom B cpok A0 10 mHE# co AHA ee MOoITyIeHNUs.

4.4. AreHT UMeeT MPaBo:

4.4.1. ][lenaTh NMCbMEHHBIE M YCTHBIE 3ampochl TyporepaTopy OTHOCHTENIBHO MOpsIKa UCIONHEHHus JloroBopa, B TOM 4HCIe
nHpOpMaIUIo, yKazaHHyo B 1.4.1.2. HacTosimero JJorosopa.

4.4.2. TlorpeOoBaTh BKJIIOYWTH B MEPEUYEHb YCIYT, BXOAALIMX B TYPUCTCKHH MPOAYKT YCIYId MO COAEHCTBHIO B 3aKIIOUCHHU
3aka3uukoM J[oroBopoB MEOMLIMHCKOIO CTPAaxOBaHMsS, CTPAXOBaHUS OT HeBble3na. [Ipu oTcyTcTBUHM Takoro TpeOOBaHHS ATreHT
00513aH OKa3aTh BBIINICHA3BAHHBIC YCIYTH CAMOCTOSATENLHO WM MPEAOCTaBUThH Typoreparopy pacnicKy 3aka3zurka 00 OTKaze OT
MPENOCTAaBICHNUS CTPAXOBaHMs. B MpoTMBHOM ciiyyae ATEHT NpPUHMMAET Ha ce0sl OTBETCTBEHHOCTh 3a YOBITKH, BBI3BAHHBIC
OTMEHOI1 IT0E3IKH, B TOM YHMCJIE TI0 IPUYNHE HECBOEBPEMEHHOH BbIAau BU3 KOHCYILCTBAMU HHOCTPAaHHBIX TOCYAAPCTB.

4.4.3. TlomyuynTh areHTCKOE BO3HATPAXACHHUE, BBHIMJIAUMBACMOEC ATEHTY MNPH YCIOBHH TOJHOTO COONIOJICHHUST YCIOBUH
Hacrosero Jlorosopa.

5. Tlopsinok G6poHMpoBaHus U NMoJb30oBaHus cucremoii Skyland Travel
5.1. TypomnepaTtop mpemocTaBisieT AreHTy npaBo OpoHupoBaHHs B cucteMe OponupoBanusi SKyland Travel cnemyromumx yciyr:
YCIIYTH 10 IEPEBO3KE, CPEACTBA Pa3MEILCHHS, TPAHCIIOPTHBIE YCIIYTH, SKCKYPCHH, CTPaxOBaHUE, BU30Bas MOIEPKKA.
5.2. AreHT mosry4aeT q0CTyI B cucteMy OporupoBanust Skyland Travel mocine peructpanuu Ha caiite Typorepatopa v HOTydeHHUs
AJMUHHCTPATUBHOTO MMEHH TOJIH30BATENS U MapoJIs.
5.3. AreHT Ha3Ha4yaeT OTBETCTBEHHOTO 3a OpoHMpoBaHUe B cucTeMe OponupoBanus SKyland Travel u co3maetr UMEHHBIE TAPOITH
U1l KKJOTO COTPYIHHKA.
5.4.B cnydae Hanmnums y TyporiepaTtopa TYpUCTCKOTO MPOAYKTa/TYPUCTCKON yCIYTH, COOTBETCTBYIONIETO TPEOOBAHUSAM TypHCTa
() UHOTO 3aKazumka ATEHT CO3/1aeT 3aKa3 B CUCTeMe OpOHHMPOBAHUS WM HAMpaBiseT B aapec TypomepaTopa MUCHMEHHYIO
3asBKY Ha OPOHUPOBAHUE 10 MIEKTPOHHOMH MTOUYTE W 1O (akcy.
5.5.00s3anHO0CTh TypormepaTopa 1o NPEJOCTaBICHUIO ATEHTY TYPHUCTCKOTO IMPOJYKTa/TYPUCTCKON YCIYTrd BO3HUKAET IOCIE
BHECCHUS TIOJIHOW OIUIATHI 32 COOTBETCTBYIONIHMA TYPUCTCKHI MPOIYKT/TYPUCTCKYIO YCIYT.
5.6. TyponepaTtop BBIUCHIBAET ATEHTY Baydyepbl Ha TYPUCTKMH IPOAYT/TYPUCTCKHE YCIYIH, yKa3aHHBIE B 3asBKE Ha
OpoHUpOBaHKE. ATEHT CaMOCTOATENBFHO (POPMHUPYET JOKYMEHTHI M Baydephl IPU HAJIMYUH Y HETO COOTBETCTBYIOIIETO IIpaBa.
5.7.VI3MeHeHne ATEHTOM KOJIMYecTBa TYpHCTOB, THIa HOMEpA, THUIA (CUCTEMBI) MUTAHMS, CPEACTBA Pa3MEIIEHHUS WIH CPOKOB
MPOXKUBaHUS OPOPMIISICTCS. HOBOW 3asBKOH Ha OpPOHMpPOBAHWE TYPUCTCKOTO MPOJYKTa/TypHCTCKOW yciayru. Ecnu BHeceHHe
n3MeHeHuil TyporepaTopoM B NepBOHAYAJIBHYIO 3asBKY HE HPEACTaBIIACTCS BO3MOXHBIM Oe3 ee aHHYIALWHU, TO sl AreHra
HACTYMAIOT MOCIENCTBHSA, MpeaycMOTpeHHble . 7.1. Hactosimero JloroBopa. B cinydyae momyueHus 3ampoca Ha MOJU(HKALINIO
3assBKM Typomeparop uMeeT MpaBO: BBICTaBHTh ATEHTYy K OIUIaTe JOMOJHUTENBHBIA CcYeT JH00 COOOMHTHh ATEHTYy O
HEBO3MOXXHOCTH M3MEHEHHMs 3asBKU 0€3 0TKa3a OT Hee W BBIIUIATHI ITpadHBIX CAaHKIMK JIMOO aHHYJIMPOBATH 3asBKY, MPH 3TOM
BCSA OTBETCTBEHHOCTH 33 aHHYJISLIMIO OTHOCUTCS Ha ATEHTa.
5.8.TIpu aHHYJSIIMK 3asBKHU HA OPOHUPOBAaHME ATEHT OTIPABISET 3aMPOC HA aHHYJISIIHIO TOCPEJICTBOM CHCTEMBI OPOHUPOBAHUS,
nu00 B mNUCbMEHHOH (opme uepe3 Ciy:k0y COOOLICHWH, MO JJIEKTPOHHOM moure WM 1o ¢akcy. 3aka3 CUHUTaeTcs
AQHHYJIUPOBAHHBIM TOJIBKO ITOCJIE OATBEP)KIACHUS aHHYJIMPOBaHUs TyponepaTopoM HOCPEACTBOM CUCTEMbI OpOHHPOBaHUSL, MO0
B IMCEMEHHO# (popMe 110 IEKTPOHHO MoUTe WK 10 (aKcy.
5.9.Tlpn aHHynHupoBaHWK OPOHUPOBAHUS BO3BpAT OIUIAUYEHHBIX JCHEKHBIX CPEJICTB ATCHTY MPOU3BOJUTCS B COOTBETCTBUHU C
ycnoBusiMu [locTaBiimka yciyr, 3a BEIYETOM BO3MOXHBIX IMITpadHBIX caHKUui [locTaBmuka yciryr M CaHKIHMHA MO0 HACTOSILEMY
JoroBopy, ykazanssix B 11.7.1. Hacrosimero Jlorosopa.
5.10. Typormeparop uMeeT IpaBo aHHYIMPOBATh 3asBKY ATEHTa B Ciydae 3aJ0/DKeHHOCTH AreHra nepes Typoreparopom, npu
CYIIECTBEHHOM HW3MEHEHUHM YCJIOBUI OpoHMpoBaHMs, mpexycMorpeHHble B Ilpunoxenun N1 k nHactosmemy Jlorosopy,
SIBIIAIOLEMYCS €T0 HEOTHEMIIEMOMN YaCThIO.



6. [Ilopsimok pacueToB U MJaTe:Keld. ATEHTCKOe BO3ZHATPAMKIEHHeE.

6.1. B3anmopacueTsl Mexay TypornepaTopoM U AT€HTOM OCYILECTBIISIOTCS HAa OCHOBAHUHU CYETOB, A TAKIKE aKTOB CBEPKH.
6.2. L{eHBI Ha YCIIYTH YCTAHOBJICHBI B POCCHICKUX PYOJIAX.
6.3. Omara no HacrosmeMy JloroBopy IMpou3BOAUTCS B PyOJIsIX MO BHYTpEeHHEMY Kypcy TypomepaTopa Ha 1eHb OpOHHUpPOBaHMS,
ykazaHHOMYy Ha caiite Typoneparopa www.skyland.travel.
6.4. B cmy4ae ynopoKaHUs TYPUCTCKUX IPOAYKTOB/TYPHCTCKHUX YCIIYT 110 OOBEKTUBHBIM IIPHYMHAM, B TOM YHCJIE B pe3yJIbTaTe:

-TIOBBILICHUS TPAHCIIOPTHBIX Tapr(OB, U3MEHEHHs] CTOUMOCTH IIEpeJIeTa;

-U3MEHEHHs KypcoB BamioT (Oonee 2% oT ycraHoBieHHBIX L[b P kypcoB BamoT Ha MOMEHT BbICTaBieHUs TyporepaTopom
cyeTa);

-BBEZICHHSI HOBBIX WJIH MOBBIIEHHS JEHCTBYIOLINX HAIOTOB, COOPOB U APYTUX 00s3aTEeNIbHBIX IIaTEXeEN,
ATEHTOM OCYyIIECTBIsieTCS JOIUIaTa Ha OCHOBAaHMHM HMH(POpPMAalUHd O CTOMMOCTH, yKazaHHOH B JluuHoMm kaOuHeTe wu/Win
MOJTBEPIKICHHU. .
6.5. TypomiepaTop BIpaBe M3MEHHWTHh BHYTPEHHUI Kypc NP YCIOBUH YBEJOMJICHHS ATEHTA IIOCPEICTBOM AIICKTPOHHOW MOYTHI,
(hakCHMUITBHOH WK TeJe(OHHON CBS3H WM Pa3MeIIeHHEM COOTBETCTBYIOIIEH NHPOPMAIINK Ha TIIaBHON CTPaHMIIE caiTa.
6.6. Typonepatop BOpaBe MNpenOCTaBUTh ATEHTY KpPEOUTHBIA IJUMHT, pa3Mep KOTOporo ycranasiupaeTcsi CTOpoOHaMH B
OTACIFHOM COTJIALICHUH O MPEJOCTaBICHUN KPEAUTHOTO JINMHTA.

B ciydae OponupoBaHus AreHTOM TYpPUCTCKHUX MNPOAYKTOB/TYPHUCTCKUX YCIYI B paMKax CYMMBbl HPEIOCTAaBICHHOTO

KpPEIUTHOTO JIMMHUTA, OIlIaTa 3a0pOHUPOBAaHHBIX YCIYT IOJDKHA OBITh MPOM3BECHa ATCHTOM B TeUeHHE | OJHOTO GAHKOBCKOTO
JIHSI, CIICAYIOIIEro 3a JHEM OpOoHMpOBaHMs. B ciydae He MOCTYIUICHUs OIUIATHl B TEUEHHE YKa3aHHOTO CpOKa, 3asBKa Oyaer
aHHyJIupoBaHa TyporepaTopoM ¢ OTHECEHHEM Ha AreHTa BceX (aKTHYECKH IMOHECEHHBIX PacxXxolO0B, B TOM YHCIe MITPadHBIX
CaHKIMH, CBSI3aHHBIX C aHHyJIupoBaHueM 3asiBKU. [Ipu stom TypomepaTop ocBOOOXKIZAeTCS OT OTBETCTBEHHOCTH IO JIFOOBIM
MIpeTeH3UsAM ATeHTa U ero TypHucTa U(MIH) HHOTO 3aKa34yuKa.
6.7. ATeHT uMeeT IPaBO NEePEUUCIINTh ACHEXKHBIE cpeAcTBa TypomepaTopy B CUeT OyAyIIMX PacueTOB — «JIEMO3UTHBIM CUeT».
JleHe)XHbIe CpelcTBa Ha ACTIO3UTHOM CUETE MOTYT 3aCUUTHIBAThCs TypoIepaTopoM B Ka4eCTBE OILUIAThHI PEaM30BaHHBIX YCIYT B
MOMEHT TOATBEPKACHUsI 3a5IBKM ATEHTa WM BHICTABICHHSI CYETa HA €r0 OIUIATY, a TAKXKE B CUET OIUIAThl HEYCTOEK M IITPadHBIX
CaHKIMH B cy4ae HapylIeHUs] ATEHTOM CBOMX 00s13aTenbCTB 1o JloroBopy.

B cnyyae oTCyTCTBHS KpEeAUTHOTO JUMHUTA OPOHUPOBAHUE TYPUCTCKUX MPOLYKTOB/TYPUCTCKUX YCIYT BO3MOXKHO TOJIBKO IO
MpeaoIuIaTe Mpyu HATMYUH JOCTATOYHON CYMMBI Ha JIEMIO3UTHOM cyeTe ATeHTa.

6.8. AreHT MOXXeT 3a0pOHHPOBATh TYPUCTCKUE POYKTHI/TYPUCTCKUE YCIIyTH 0€3 MpeBapUTEIBHON OMIIATHI C YCIOBUEM OILIATHI
J0 HAcTyIUIEHUs] IITpadHbIX CAaHKUUH 3a OTMEHY/aHHYJSILIHMIO. B ciydae He NMOCTymeHHs OIjaThl B YKa3aHHBIA CpPOK (mO
HACTYIJICHUSI CaHKLMII), 3asBKa OyzaeT aHHynupoBaHa TypomepatopoM ¢ oTHeceHHEeM Ha AreHTa BceX (DaKTHUECKH [TOHECEHHBIX
pacxojioB, B TOM 4HCiIe ITPa(QHBIX CAaHKIWH, CBSI3aHHBIX C aHHYJIMPOBaHUeM 3asBKU. [Ipu arom TyporepaTtop 0cBOOOXKAAETCS OT
OTBETCTBEHHOCTH IO JIIOOBIM MPETEH3USIM ATEHTA U €ro TypHucTa W(MiIx) HHOTO 3aKa3urKa.

6.9./1aToii omaThl TYPUCTCKUX MPOLYKTOB/TYPUCTCKUX YCIYT B MOPAAKE OE3HAIMYHOTO WIIM HATMYHOTO pacyeTa CYMTAeTcs aara
MOCTYTUICHUS JICHEXKHBIX CPeACTB AreHTa Ha OaHKOBCKH cyeT miu B Kaccy Typoneparopa. IIpu sTom neiicTBusl OaHKOB WIIH
WHBIX OpraHM3alyii, MoMelaBIIie ATEeHTy WCIONHUTh, TpeOOBaHME HACTOSIIETO IyHKTa, HE OCBOOOXKIAIOT €ro OT
OTBETCTBEHHOCTH. PHCK 3aepKKu coBepIeHHs OAHKOBCKHX OINEpaLuil, a TAK)Ke PUCK U3MEHEHHs BAIIOTHBIX KYPCOB OTHOCHTCS
Ha AreHTa.

6.10.BrImicka Kene3HOA0POKHBIX OMIIETOB OCYIIECTBIISIETCS TOIBKO Ha ycioBusix 100% npemonnarsl.

6.11. AreHT uMeeT NpaBO OIJIATUTH 3a0pPOHMPOBAHHBIE YCIYTH MocpeacTBoM TepmunaioB. B cimywae, omiatel mocpencTBOM
TepmMuHaoB 1O npueMy IJIaTexed, ykazaHHbIX TypomepatopoM, AreHT oOs3yeTcsi IOBECTHM [0 CBEACHHUS 3aKa3urKa,
OCYIIECTBIISIFOIIETO OTUIATY YCIYT CIEeAYIONIYI0 HH(OopMaIHIo:

- IPU OCYIIECTBICHUH OTIATHI YKa3bIBaETCsl HOMEP 3aKa3a, yKa3aHHbII B OpOHUPOBAHUY;

- TI0CJIE OIUIaThl 3aKa34YMK MOJIY4aeT JOKYMEHT, NOATBEP)KIAIOIUil ()aKT BHECEHHUS JCHEXKHBIX CPEACTB B TepMHUHAN N0 mpHeMy
TUTaTe)xxed, KOTOPBIA CONEPUT U(PPOBOI KO, a TaKKe CyMMY, JIaTy M BPEMs OCYIIECTBJICHHSI OTUIATHl M JOBOJUT YKa3aHHYIO
nH(popMaIuio 10 AreHra.

C MoMeHTa ormiaTel yciyr depe3 TepMUHANI N0 MpHeMy IJIaTeXel, U MOCTYIUIEHUS UX Ha cyer Typoreparopa o0s3aTenbcTBa
3aka3uuka 1o oIiaTe yCiIyr CUUTAIOTCS HCIIOMHEHHBIMY, a Y TypornepaTopa BO3HHKAET 00s3aTENbCTBO MO OKA3aHUIO YCIIYT.

6.12. B ciyuae peanm3anu ATEHTOM TYPHCTCKOTO IMPOAYKTa/TYpUCTCKHX yciyr TypomepaTopa IO IieHe, MPEBBINAONIEH
ykazaHHyto TypomneparopoM, HoinydeHHass AT€HTOM JONOJIHUTENbHAs BHIT01a SIBIIsIETCsl cOOCTBEHHOCTHIO AreHTa u Typoneparop
Ha JaHHYIO JOMNOJHWUTENFHYIO BBITOAy He mpeTeHayer. OTBETCTBEHHOCTh 3a TMOCJIEACTBHS peaM3aldd TYPUCTCKOTO
MPOJYKTa/TypPUCTCKUX YCIYT IO TICHE, MPEBBIIIAIOIIEH CTOUMOCTh, yKa3aHHy 0 TyporepaTopom, Bo3laraeTcs Ha ATeHTa.

6.13. Pasmep BozHarpaxeHus 3a MPOJABMKECHUE U PEATM3aLUI0 TYPUCTCKUX MPOIYKTOB/TYPUCTHYECKHX YCIIYT TIO0 HACTOSIIIEMY
JoroBopy cocraBisier 1 (Omun) pyosas 3a 1 (oxHy) eamnuiyy ycayru (1 Owmner, pasmenienue Ha 1 4enoBeka, TpaHcdep Ha 1
4yelnoBeKa W TH), 3a HCKIIOUeHHEeM aBUaOwieToB. Pa3dMmep Bo3HarpaxcieHWs MOXET ObITh H3MEHeH TypornepaTtopoM B
OJTHOCTOPOHHEM TOPSIIKE, O YeM OH 0053aH MpeaynpeauTh AreHTa He mo3aHee, 4yeMm 3a 10 (gecsaTh) padounx mHEH 10 Hadama
JEeMCTBUS TAKMX U3MEHEHU, TOCPEACTBOM 3JIEKTPOHHON MOYTHI WIIM pa3MelleH!st MHPOpMaluK Ha caiiTe.

Pa3zMep KOMHCCHOHHOTO BO3HATPaKACHUS 32 PEAIN3ALMI0 aBUAOMIIETOB YCTaHABIMBACTCS UHIUBUILYaJIbHO 110 KQKIOMY OHIIETY B



3aBUCHUMOCTH OT TEKYIIUX YCIOBUM areHTCKuX cornameHuit ¢ [lepeBo3unkamu.

6.14. Ilpu ycnoBum coOmogeHusi AreHToM ycioBui Hactosmero Jlorosopa Typomepartop o0si3yeTcss YIUIATHTh €My
BO3HArpa)<icHHe B pa3zMepe, YCTAaHOBJICHHOM HacTosiuM J{oroBopom

6.15. B ciyuae eciau mo KakuM-JIu00 nmpuyuHaM AreHT win Typomeparop BO3BpAIalOT TYPHCTaM W/MJIM WHBIM 3aKa3udnKaM
JICHE)KHBIE CPENCTBA, IMOJYyYCHHBIC 33 TYPUCTCKHE NPOIYKTHI/TYPHUCTCKHE YCIYTH, pPEaIM30BaHHBIE B paMKax HACTOSILETO
JloroBopa, areHTCKOe BO3HATPaKACHUE MO TaKUM CyMMaM HE HauucisieTcsl (B 3TOM ciydae ATEHT Bo3MellaeT TyporepaTopy
paHee BBIIUIAYEHHOE 110 TAKUM CyMMaM areHTCKOE BO3HAIPAKICHHUE).

6.16. B cmyuae ecnu y AreHTa BO3HHUKAIOT WHBIC UCTOYHHKH JIOXOJIa MIPH TPEIOCTABICHUH TYPUCTY U(MITH) HHOMY 3aKa3uuKy
WHPOPMALMOHHBIX, KOHCYJIbTATUBHBIX, MApPKETHHIOBBIX, CEPBHCHBIX M MPOYHUX YCIYT, JIMOO TPH BBINOJHEHUH OTOBOPA
MOpYYeHHUs] TypucTa M(WIKM) MHOTO 3aKa3uMKa, TO OIUlaTa 3a JAaHHBbIE YCIYT'd B3MMaeTcsi ATCHTOM C TypHucTa H(WIM) MHOTO
3aKa3uuKa U He ABJIIETCS MPEIMETOM pacyeToB Mexay AreHtom u Typomneparopom.

6.17. Ha mopToBeie m moOble WHBIE COOpPBI, TAaKChl, YaeBble, O(opMIIEHHE AOKYMEHTOB Ui IEepeladyd B KOHCYJILCTBO,
KOHCYJIbCKUH cOOp, POXXKIECTBEHCKHE, HOBOTOJHHE U Jpyrue Tpa3AHUYHBIC YKUHBI M MEpPONPHSITHS, JOMOTHHUTEIbHBIC
9KCKYpPCHH, CTPaxOBaHUE, APYIHe NOIOTHUTENbHbIC YCIYI'H, HE OTOBOPEHHBIC B 3asiBK€ AreHTa Ha OpOHHPOBaHHME TYPHUCTCKOTO
MPOAYKTa/TyPUCTCKOM YCIIyru U (pakTUIEeCKH OKa3aHHbIE TYPUCTaM M T.J. areHTCKOE BO3HAIPaKJICHUE HE MPEIOCTABISAECTCS U HE
BBITIJIAYMBACTCSI.

6.18. B cimyuae Hanmumums 3aJ0JDKEHHOCTH AreHTa mnepen Typomeparopom, TypomepaTop BIpaBe yAep)KaThb W3 JCHEKHBIX
CPEeACTB, YIIaU€HHBIX €My ATCHTOM paHee, HMEIOLIYIOC 3a10JKCHHOCTh. B 3TOM ciy4ae, COOTBETCTBEHHO, yMEHBILIACTCA CyMMa
MO OTIaTe TYPUCTCKUX MPOAYKTOB/TYPUCTCKUX YCIYT (B TOM YHUCIIE TIOTHOCTHIO OIJIAYSHHBIX ), IEpEeUHCcIIeHHass ATEHTOM paHee B
COOTBETCTBHH C €r0 3asiBKAMHU Ha OPOHUPOBAHKE TYPUCTCKOTO MPOIYKTa\TypHUCTCKOM YCITyTH.

6.19. OxoHuaTedbHAs CTOUMOCTh TYPUCTCKHX MPOLYKTOB/TYPUCTCKUX YCIYT M pa3Mep BO3HArpa>kACHUSI ATE€HTa yKa3bIBalOTCS
B NOATBEPXKICHUU U HOMepe 3aka3a B JINYHOM KaOMHETE U CIIy>KaT OCHOBAaHHEM ISl B3aUMOPAacYeTOB CTOPOH. ATEHT OIIaYyMBaET
TypormepaTopy CTOMMOCTh TYPUCTCKUX YCIYT 3a BBIYETOM BO3HArpakJcHHsl ATCHTa Ha OCHOBAaHUHU IUIATS)KHON HMH(OpMAIWH,
YKa3aHHOU B YKa3bIBAIOTCS B IMMOATBEPKIEHUH 1 HOMepe 3akaza B JInuHOM KaOuHeTe

6.20. CTopoHBI JOTOBOPWIIHCE, 9TO TyporepaTop ycTaHABIMBAET CIEAYIONINE CEPBUCHBIE COOPHI:

6.20.1. ABnabunIeTs! OTACTBHO:

- BBINKCKA — CEPBUCHBIN cOOp HE B3UMAETCS;

- Bo3Bpat — 250 py6ueii 3a 1 6uner;

- oomeH — 500 pyOueii 3a 1 outer.

6.20.2. ABnabuier B cocTaBe TypIakeTa:

- BBINKCKA - CEPBUCHBIN COOp HE B3UMAETCS;

- BO3BPAT IPH [IOJTHOM OTMEHE TypIaKeTa - CEpBUCHBIM cOOp HE B3UMAETCS;

- oOomeH - 500 pyOieii 3a 1 Ouser.

6.21. IIpu 3a01aroBpeMeHHOI MOJIHOW/YacTUUHON oriare AT€HTOM TYPUCTCKHX YCIYT/TYpUCTKOro mpoaykrta Typomepartopa,
MPOLIEHTHI (B TOM YHCIIE CIIOXKHBIE MPOIEHTHI), mpeaycMoTrperHsie c¢r.317.1 'K P® Ha cymmy nmonra 3a mepuo[l MOib30BaHUS
JICHS)KHBIMH CPEJICTBAMY HE HAUUCIISIOTCS, ATEHT HE BIIpaBe TpeOOBaTh MX HAYUCIIEHUE U TIOJy4YeHue oT Typorieparopa.

7. OTBeTCTBEHHOCTb CTOPOH.
7.1.3a mpocpouky 00s3aTEJILCTB 10 OIUIATe JIIOOBIX IUIATEXKEH, MPEAYCMOTPEHHBIX HACTOSAIIMM JOTOBOPOM, ATEHT IO
TpeboBanuio Typomeparopa yruiaunsaeT Typoreparopy mrpadHyro HeycToiky B pasmepe 0,2% OT CyMMBbI 3aJJ0JDKEHHOCTH 32
KaKIBIN IEHb TIPOCPOYKH.
7.2.Ilpumenenne Mep 1Mo 00ECIeUYeHUIO HCIIONHEHUsST 0053aTeIhCTB, B TOM YMCIIE YKa3aHHBIX B 1. 7.1. Hacrosimero [loroBopa,
SIBIIIETCS TIPABOM, a He 00s13aHHOCTHIO TypomnepaTopa U OCyIIECTBISIETCS UM IO CBOEMY YCMOTPEHHIO.
7.3.CyMMa B cUeT oIiaThl yKa3aHHbBIX B 1. 7.1 HacTosmiero JJoropopa HEyCTOWKH U BO3MEIIeHHs YOBITKOB Typorieparopa MOXeT
ObITh yaepkana TyporepaTopom U3 JIEHEXKHBIX CPECTB, YIJIAYeHHBIX eMy AT€HTOM paHee, B TOM YHCIIe U3 CPEJCTB, OTUIAYeHHBIX
3a TYPHCTCKHE MPOIYKTBI\TYPUCTCKHE YCIYTH - B 3TOM ClIydae COOTBETCTBYIOIINE TYPUCTCKUE MPOIYKTHI/TYPUCTCKUE YCIYTH
CUMTAIOTCS HE OIUIAYeHHBIMH ATEHTOM B COOTBETCTByMOmeH dYacTtu. [Ipm HEmOCTaTOYHOCTH JIEHEXKHBIX CPEICTB ATeHTa
yKa3zaHHasi CyMMa JI0JKHA OBITh OrlaueHa ATEHTOM B CPOK, YKa3aHHBIN B JONOJTHUTEIHLHO BEICTaBICHHOM TyponeparopoM cuere,
a TIPH ero OTCYTCTBUM - He no3aHee 10 (mecsiT) AHEH co AHA HACTYIJICHUS! 0OCTOATENLCTB, MOBJIEKIINX TPUMEHEHHE HEYCTOHKH.
7.4. Typoriepatop HEe HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIE HApYIICHUS W JICWCTBUS, KOTOpbIE HE BXOIAT B cdepy ero
KOMIIETEHIINH, & UMEHHO:

-3a JIeHCTBUSl TIEPEBO3YMKOB (M3MEHEHHE, OTMEHa, IMEPEHOC, 3aJep)KKa aBUapeiicoB, IMOE30B, aBTOOYCOB MOTEps MU
MOBPEXJICHUE Oaraka) W CBSI3aHHBIC C OTHM H3MEHEHHsT 00BbEMOB M CPOKOB OKa3aHWsl TYPHCTCKOTO OOCITy>KUBaHWs. B 3THX
CIIydasix OTBETCTBEHHOCTb MEpe] TYPHCTaMU HECYT aBHAIMOHHBIE, XKEJIE3HO0POKHbIE U MOPCKHE TIEPEBO3UYNKH B COOTBETCTBUU
MEXTyHapOJHBIMH ITPABUIIAMH U AEHCTBYIOIIMM 3aKOHOJATENBCTBOM PD;

-3a JICWCTBUS CTPAXOBBIX OPraHU3aIlnil;

-3a JEMCTBUA KOHCYJBCKHX CIY»O, NMMHUTPAIIMOHHBIX BIAcTedl (B TOM 4YHCJE 3a OTKa3 B BbIJa4e WM HECBOEBPEMEHHYIO
BbIJIauy BBE3IHON WIIM TPaH3UTHOU BU3bI). B aTOM cnydae TypomnepaTop BrpaBe OCYLIECTBUTH BO3BPAT COOTBETCTBYIOLIEH YacTH
CTOMMOCTH TYPUCTCKOI'O MPOAYKTa/TYPUCTCKON YCIYTH ATE€HTY, UCX0A4 U3 (PaKTUIEeCKH NPOU3BEICHHBIX TyporepaTopoM 3aTpar;



-3a HapyLICHUs TYpHCTOM TaMOXKCHHBIX M IOTPAaHMYHBIX (hopManbHOCTEH, MpaBMIJI Mpoe3sa M IpoBo3a Oaraka, a TaKkKe
0coOeHHOCTEH MOoBeIeHHS B CTPaHe BPEMEHHOTO MPEObIBaHUS U T.JI;

-3a OTCYTCTBHE Y TYPUCTOB AreHTa NMpOe3IHBIX JOKYMEHTOB, BEITAHHBIX UM TyponepaTtopoM Win AreHToM;

-3a HESIBKY WJIM OII03/1aHUE TYPUCTOB ATEHTa Ha PETUCTPALIUIO B a3POIOPT OTIPaBICHUS;

-3a HECOOJIIOJICHNE TypUCTaMHi AT€HTa yCTaHOBJIECHHBIX [I€PEBO3UYMKOM IIPAaBUJI IIOBEACHUS HAa OOPTY CaMOJIETOB;

-3a OTCYTCTBHE Y TypHCTOB ATreHTa O(OpMIICHHBIX 3arpaHIaclopTOoB K MOMEHTY Hayalla IMO€3JKH, COOTBETCTBYIOIINX
JOKYMEHTOB, PEryJINPYIOIIUX BOIIPOCH! BBIBO3a JETEH;

-3a IEUCTBUS POCCUHCKON M 3apy0eHON TaMOXKEHHBIX CITY»KO, POCCHICKOTO ¥ 3apy0eKHOTO MOTPAHUIHOTO KOHTPOJIS, JTHO0
WHBIX JIeicTBUU oO(QUIMAIbHBIX OpraHoB WM Biactedl Poccum wiam 3apyOekKHBIX CTpaH, [ACTAIOUIMX HEBO3MOXKHBIM
OCYIIECTBJICHNE IPUHATHIX Ha ce0s1 00s13aTenbeTB. B aTOM ciydae Typomneparop BipaBe OCyIIECTBUTH BO3BPAT COOTBETCTBYIOIICH
9aCTH CTOMMOCTH TyPHCTCKOTO IPOLYKTa ATreHTy, UCX0s U3 (PaKTUUECKHU NMPOU3BEAECHHBIX TyponepaTopom 3aTpar;

-3 COXpPaHHOCTH Oaraxa, Tpy3a, HEHHOCTEH M JOKYMEHTOB TYpPHUCTOB ATEHTAa 3a HCKIIOYCHHEM CIY4aeB, YCTaHOBJICHHBIX
3aKoHOAaTeNbCcTBOM PD npu coOroieHrH NpaBuil 1 3aKOHOB CTPaHbl BpEMEHHOT'O IPEOBIBAHUSL.

-TI0 BO3MEIICHUIO JICHEKHBIX 3aTPaT TypUCTOB ATEHTA 3a OIUIAYEHHOE TYPUCTCKOE 00CIy)KMBaHHE, €CIM TypHCThI B IIEPUOL
O0CIIy’)KUBaHHSI 110 CBOEMY YCMOTPEHHMIO WM B CBSI3M CO CBOMMM MHTEpECaMU HE BOCIIOJIb30BAJIUCh BCEMHM WJIM YaCThIO
MIPEeIOCTaBICHHBIX TyporepaTopoM YCIyr, U HE BO3MELIAET pacxXojbl, BBIXOAAIINE 3a paMKH OrOBOpPEHHbIX B Jloroeope u
[IpunoxxeHusx K HeMy TypPUCTCKUX yCIYT.

7.5. Typoriepatop HECET OTBETCTBEHHOCTH Iepell ATEHTOM TOJBKO MPH YCIOBWUH BBHITIOTHEHHS ATEHTOM BceX TpeOOBaHHN
HacTosuiero /{orosopa.

7.6. TypomepaTtop He OTBeHaeT Nepel TypHUCTaMH WM WHBIMH 3aKa3dMKaMW TYPUCTCKOTO TMPOAYKTa/TYPUCTCKHX YCIyr 3a
neiicTBus (Oe3aeiCcTBHIE) TPEThUX JIUII, HA KOTOPHIX TypomepatopoM Bo3iaraeTcsi HCIIOJHEHHE YaCTH WM BCEX €ro 00s3aTeNnbCTB
nepea TypucTamu U (WIK) MHBIM 3aKa3uMKOM, e€CM (peJepaibHBIMH 3aKOHAMU W WHBIMH HOPMAaTHUBHBIMHM IPAaBOBBIMH aKTaMHU
Poccuiickoii @enepanuu yCTaHOBIEHO, YTO OTBETCTBEHHOCTh IIEPE] TYPUCTAMU HECET TPETHE JIMLO. Y CIYTH, NPEIOCTABISIEMbBIE
ATEHTOM TYpHCTYy WJIM HMHOMY 3akazuuky o /JloroBopy o peanu3alud TYpUCTCKOTO NPOAYKTA/TypHUCTKOM YCIYrH, HO HE
yKazaHHble TyporepaTopoM B NOATBEPKACHUHM 3asiBKM Ha OPOHMPOBAHHE TYPHCTCKOTO IPOAYKTA/TYPUCTCKOH YCIyr, He
SBIIIOTCA TPEIMETOM HacTodlero /loroBopa M mpemocTaBiAOTCI ATEHTOM IIOJ] CBOIO OTBETCTBEHHOCTh. OTBETCTBEHHOCTH
Typoneparopa nepen TyprucToM W (MIM) WHBIM 3aKa3dMKOM 32 HEHMCIIOJHEHWE WM HEHaJJIexallee HCIOJHEHUE 003aTeNbCTB
Typonepartopa mo [loroBopy o peanuszanuu TYpUCTCKOTO HPOAYKTA/TyPHUCTKOM YCIYIH, €CIH 3TO SBJSETCS CYILECTBEHHBIM
HapylIeHHeM YCIIOBUIM Takoro JloroBopa BO3HMKaeT ¢ MOMEHTa Mepenayd ATEHTOM TYpHUCTy U (MJIM) WHOMY 3aKazyuKy
TYPUCTCKOW TyTEBKH /WM TOKYMEHTOB, HEOOXOAUMBIX JUISI COBEPIICHUS IMyTEIIECTBUS, a TAKXKE MPU YCIOBUH HaJJIEKaIero
UCTIONIHEHMsI ATEHTOM ero o0s13arenbeTB nepen TyponeparopoM no HacTosmeMy Jorosopy.

7.7.AreHT HeceT OTBETCTBEHHOCTb Iiepel TypomepaTopoM W TypUCTaMH 3a HENPEeACTAaBICHHE MM MPEICTaBICHUE
HeHaJuIexkKaneld nHpopMalud O TYPHCTCKOM TPOIYKTE/TYPHCTCKOW YCIyre, ero MOTPEeOMTENIbCKUX CBOHCTBaX, B TOM YHCIIE
nHpopMaruu, ykazanHod B m.a. 4.3.6, 4.3.7., Hactosmero JloroBopa, a Takke 3a HapyIIeHHE TOpPsIKA TPEIOCTaBICHUS
TYPUCTCKOT'O MIPOAYKTA/TyPUCTCKOH yCIYTH, YCTAHOBJICHHOTO HACTOSIUM [loroBopom.

7.8. AreHT HeceT OTBETCTBEHHOCTHh 3a TMPAaBWIBHOCTh YKAa3aHHBIX B 3asABKE JIAHHBIX O TypHCTaX, TYpPUCTHYECKHX YCIyrax
CBOEBpEeMEHHYI0 niepeauy Typoreparopy JeHEXHBIX CPEACTB, a TaKKe HEOOXOAUMBIX 1 0(OPMIICHHBIX B HAJUJIEKAIIEM MOPSIKE
JOKYMEHTOB TYPHCTOB.

7.9. TypomniepaTop He HECET OTBETCTBEHHOCTHU B CIydae HapyIICHHs TYPUCTaMHU TPeOOBaHMI JIEHCTBYIONIETO 3aKOHOATEIhCTBA U
(unu) TpeboBaHWMN W TpaBWJ, YCTaHOBIEHHBIX [locTaBmmkamu ycayr (TOCTHHHIIAMH, OTENSIMH U WHBIMH CpEJICTBAaMHU
pa3sMelIeHNs], MEPEeBO3UMKAMH, KPYM3HBIMH KOMIAHUSMH, CTPAXOBLUIMKAMHU W WHBIMH JIMLAMH), B TOM YHCJE, €CIH TaKHhe
HapyILIEeHHs] TYPUCTOB MOBJIEKJIM OTKAa3 B MPEAOCTaBIeHUH yCiIyT IlocTaBIKaMy - B TOM YHCIIE OTKa3 B 3aCEJICHUN TYPUCTOB HIIN
JIOCPOYHOE BBICENIEHHE TYPHCTOB W3 TOCTHHUIIBI, OTEJsl, MHOTO CpEJICTBAa pa3MeIleHHus, OTKa3 B mepeBoske. K mgeiicTBuam
TYpUCTOB, KOTOpPBIE MOTYT IOBJI€Yh OTKa3 B OKa3aHUM YCIyr, MOTYT OTHOCHTHCA B TOM YHCIJIe, HO HE TOJbKO: XyJIWUTAHCKHE
NeUCTBUSL, OCKOpPOJIEHUE TyPHCTOB, MHBIX JIML, COTPYAHUKOB llocTaBuyKa ycinyr, HapyleHne IpaBul IPOKUBAHNUS B HOMEpPE MU
MpaBWII TOBeJleHHs Ha OOpTy BO3IYIIHOTO CyJHA, aBTo0yca, MOPCKOTO CYAHAa, HMHOTO TPAHCIOPTHOTO CPEJNICTBA, HapyIICHHE
TpeOOBaHUI 0e30MaCHOCTH, HapyIIeHHe NPaBWI KyMaHWs, HapylIIeHHWEe OOIMIENPHHSATHIX HOPM OOIICCTBEHHOTO IPOKUBAHMUS,
KOTOpOE MPENSATCTBYET OCYILIECTBICHHIO OTIbIXA APYTMMH JHLAMH, YNOTPEOJICHHUs aJIKOTOJI MM HapKOTUYECKUX CpelacTB. B
cllyyae OTKa3a OT OKa3aHUSl YCIyr TypUCTaM IO OOCTOSATENBCTBAaM, MEPEYUCICHHBIM B HACTOSIIEM IYHKTE, WJIM MO HHBIM
MOJIOOHBIM OOCTOSITENILCTBAM, YCIYTH CUMTAIOTCS HE OKa3aHHBIMH 110 BHHE TYPUCTa W MOJJIEkAT TOJHOW OIuIaTe, BO3BpPAT
JCHEKHBIX CPEACTB ATCHTY WIM TypUCTy He mpousBoautcs. IIpu stom TypomnepaTop He HeceT 00S3aHHOCTH 1O BO3MELICHHUIO
pacxooB, CBA3aHHBIX C JOCPOYHBIM IMPEKpAIICHHEM TYPHCTOM IIyTEHIECTBHUS (B TOM YHCIE PACXOAOB IO ACMOPTALWHU WIN
MepeBO3Ke TypHCTa M3 CTpPaHBI (MECTa) BPEMEHHOTO MpeObIBaHUSA, a B ciiydae, eciii TypoliepaTop MOHEC TaKhe pacxXoibl, OHU
MO/IJIeKAT B3BICKAHMIO C TYPUCTa WIIH ATEHTa.

7.10. TypomnepaTop He HECET OTBETCTBEHHOCTH Iepe]l TPETbUMHU JIMLAMH (TypHCTaMH) B CIIydae HEHaJICKAaIero UCIOTHEHUS
00s3aTeNbCTB  ATEHTOM (B TOM 4YHCJIE B CIy4asx HECBOCBPEMEHHON WJIM HEMNOJHOM OIUIaThl cO CTOPOHBI AreHTa,
HEMNpPEeACTaBIeHUS! ATEHTOM HEOOXOIMMBIX CBEACHNUH M JOKYMEHTOB); B 3TOM ciiy4dae Typoreparop BpaBe He OKa3bIBaTh YCIYyTH
u (unu) He oOecreyMBaTh OKa3aHHWE YCIYI TPETBUMH JIMLAMM [0 TMOCTYIJICHUS MOJHOH OIUIaThl MO BceM 3asiBKaM ATreHTa,
OTBETCTBEHHOCTH MEPE/ TyPUCTAMH HECET ATEHT.



7.11. B paMmkax OpOHHpPOBaHHUS OTHCIBHBIX YCIYT, HE BXOIAINIAX B TYPUCTCKHUH MPOAYKT, Typoreparop HE OKa3bIBacT
TypOTIepaTOPCKUE, TYpParcHTCKUE H(WIM) HWHBIE YCIYT'HM KpoMe KaK YCIyru 1o OpoHupoBaHUio. [locTaBImIMKH yCIyr MOTYT
YCTaHaBIIUBATh 0COObIC TPeOOBAHUS W YCIIOBUS OCYIIECTBICHUS OpOHUPOBAHUS MPOKUBAHUS B OTENSIX, XKl M aBHAIEPEBO30K H
JIPYTHUX COITyTCTBYIOIINX YCIYT, TAKMX KaK: YCJIOBHS OIUIATHI, aHHYIISAIINH, IIPOKABAHUS, IEUCTBUS TPUMEHSIEMOT0 TIOCTaBIIIUKOM
Tapuda, yCIoBUS BCTYIUICHHS B CHITY IITpadHBIX CAHKIUK U TH. JlaHHBIE YCIOBUS MPUBEACHBI TIOCTABIIMKAMH yCIyT Ha caliTe B
cepBHce OPOHUPOBAHUS YCIYT W SBISIOTCS HEOTheMJIEMOH 4acThio Hacrosiero [loroopa. [loanuckiBas HacTosmwmii Jlorosop
ATeHT TOATBEPXKIAET, YTO O3HAKOMIJIEH W COTJaceH C MpaBIJIaMHd U YCJIOBHAMH TNPUMEHEHHS Tapu(oOB, yCTaHOBICHHBIMH
MTOCTABIUKAMHU/TYPOIIEPATOPOM, BKJIIOYAs, HO HE OTPaHWYHMBASICHh OIIATON MOJHOW CyMMEBI B CPOK M COTJIACHE C TpaBWJIaMHU U
OTPaHUYCHHUSIMH OTHOCUTEIBHO HAJIMYMS U UCIIOJIB30BaHUS Tapru(OB, HEYCTOCK, MPOYKTOB WIH YCIYT.

8. dunancosoe odecneyeHue
8.1 Pa3mep (uHaHCOBOTO OOCCIICUESHHS, HOMEp, aTa U CPOK AercTBHs JoroBopa cTpaxoBaHHs OTBETCTBeHHOCTH Typormeparopa
Ui OaHKOBCKOW TapaHTHH, HAaUMEHOBaHHWE, aapec (MECTO HAXOXACHHUS) M MOYTOBBIH aapec OpraHU3allMd, MPEI0CTABUBIICH
Typorepatopy (uHaHCOBOE OOECHEUYCHHE, a TaKXKe YCIOBHS, MMPEIyCMATPUBAIONIME BO3MOYKHOCTH OCYIIECTBICHHUS BBIMLIAT
TypucTaM © (WJIHM) HHBIM 3aKa3uMKaM TYPIpPOAyKTa CTPaXOBOTO BO3MEMICHHUsI MO JIOroBOpy CTpPaxOBaHHS OTBETCTBEHHOCTH
Typonepatopa uOO0 yIIaThl ACHEKHOW KOMIICHCAIIMKM IO OAaHKOBCKOW TrapaHTHH yKaspiBatoTCs B Ilpumoxkennn Ne3
Hacrosemy JloroBopy.

9. OG6cTosITETHCTBA HEMPEOAOTUMO CHITBI

9.1. Typonepatop O0CBOOOXAaeTcss OT OTBETCTBEHHOCTH 3a HEHAJJEXKallee WUCIOMHEHHEe WM 3a HEUCIIOIHEHHE CBOMX
00513aTeNBCTB M0 HacTosimeMy [loroBopy, eciii HaasIeKaliee UCIIOJHEHNE 0Ka3aJ0Ch HEBO3MOXKHBIM BCIIEICTBUE HENPEOIOIUMOI
CHJIBI, TO €CThb YPE3BBIYAHBIX M HENPENOTBPATUMBIX IPU JAHHBIX YCIOBHSAX OOCTOSITEIBCTB, KaK TO: 3€MJICTPSICEHUE, MOXKap,
IOroJgHbIC YCJIOBUA, BOJIHCHHUA Ha MOpPE, OTCYTCTBUEC CHCra B ropax, 3363CTOBKI/I, MPaBUTCIIbCTBCHHBIC ITOCTAHOBJICHUA WA
pacmopsbKEeHUs] TOCYIapCTBEHHBIX OPTaHOB, BOWHA, a TaKKe OTMEHA, M3MEHEHUE WM HECOONIOJCHHS PaCIMCAHUS ABHKCHUS
CaMOJIETOB, MOE3J0B U IPYTrUX BHUIOB TPAHCHOPTA Iocjie OGOpPMIICHHS MPOE3AHBIX JOKYMEHTOB U T.II. B ciiyuae HacTyruieHus
00CTOSITENIHLCTB HEMPEOJOTMMOM criibl TypoliepaTop BIpaBe OCYIIECTBUTH BO3BPAT JCHEXKHBIX CPEJICTB 32 BEIUETOM (DaKTHUECKU
MOHECEHHBIX PacXolloB, ATEHT 00s13aH BO3MECTUTh pacxoisl TyponepaTtopa. HacTyrienue o6CcTOSTENECTB HEMTPEO0TUMOMN CHIIBI
HE SBISIETCS OCHOBAHUEM JUISI OCBOOOXIEHHS AT€HTa OT OTBETCTBEHHOCTH, IIpeycMoTpeHHoH 1. 7.1. JforoBopa.

10. JonoaHuTe/IBHBIE YCIOBUS.
10.1. HacTosmmii JloroBop BCTyImaeT B CHITy ¢ MOMEHTA MOANHCcaHns ATeHToM 3asiBKH 110 ¢opme [Ipunoxenns Ned k HacToseMy
JIoroBopy H mepenaun Typoreparopom mpaB goctyna k Cucreme OponmpoBanus. [logmuceBas Ilpunoxenne Ned u HauwmHas
ucnonb3oBaTh CucTeMy OpOHMpPOBaHHS ATCHT CUMTAETCS NMPUHSBIIUM YCIOBHS HacTosiero JloroBopa B MOJIHOM o0beMme, 0e3
BCSIKHX OTOBOPOK M MCKItoYeHUH. Tekct Hactosero Jloroopa odepTsl paciookeH 1o aapecy:
https://skyland.travel/for-agents/cooperation/agreement/
10.2 Bce u3meHeHus (momoiHeHMs), BHOcHMble TypomepaTopoM B HacTosmuii J[oroBop, BCTYMAalOT B CHUJIYy M CTaHOBATCA
o0s3aresbHbpIMU 11 CTOPOH B TeueHHe 5 (MATH) THEH ¢ MOMEHTA UX pa3MmelieHus Ha caiite Typoneparopa. B ciydae Hecormacus
C U3MEHEHMSMHU ATEHT BIIpaBe PacTOPrHyTh HacTosmui Jlorosop.
10.3. TpeboBanue o pacTop:KeHHH HacTosMETO JJoroBopa MOMKHO OBITH HATPABIEHO CTOPOHOW - HHUIIMATOPOM PaCTOPIKEHHSI
He mo3aHee ueM 3a 30 xaneHnmapHeix nHeil. TypomepaTop BIpaBe OTKa3aTbcs OT HCHOJHEHHMsS Hacrosero Jlorosopa mo
JOTIOJTHUTEJIEHBIM OCHOBAaHMAM, YKa3aHHBIM B HacTosieM Jlorosope.
10.4. DunaHCOBBIC 00s3aTENbCTBA CTOPOH, BO3HUKIIKE 110 HacTosmeMy JlOroBopy B MEpPHOX €ro JEHCTBUS, COXPAHSIOT CHILY
MocJie OKOHYaHHUs AeUCTBUSA HacTosIero JloroBopa 10 UX MOJIHOTO UCIIOTHEHUS CTOPOHAMH.
10.5. Tlpu BO3HMKHOBEHWH CIIOPOB, CBSI3AHHBIX C HCIIOJIHEHHEM CTOPOHAMH YCIIOBUH HacTosimiero JloroBopa, CTOpPOHBI
NPEANPUMYT BCE YCHIIUS Ul MX Pa3pelleHus IMyTeM HeperoBopoB. B ciryuae HEBO3MOXXHOCTH JIOCTHKEHHS COIJIAIICHUS ITyTEM
MEPErOBOPOB CIOPHI TMEPENAlOTCs Ha paccMOTpeHue ApOutpaxHoro cyna PecnyOmuku TartapcTaH B COOTBETCTBUH C
JIEUCTBYIOIIMM 3aKOHOJATEIHLCTBOM PD.
10.6. Conepxanue HacTosmiero JJorosopa, a Takke KOMMepUecKasi, TEXHOJIOTHUECKasl, SKOHOMUYECKasi MM WHasi nHpopmaLus,
MOJy4eHHasl CTOPOHAMHU APYr OT JApyra B XOJA€ HMCIOJHEHHWs Hactosmero JloroBopa, sBISIOTCS KOH(PHUICHIUAIBHBIMH U HE
MOJJIeKaT pas3rfalieHuio 0e3 corimacusi Apyroi cTopoHsl. CTOpoOHa, JOMYCTHBIIAS HapyIIEHHE 3TOTO YCIOBHS, O0s3aHa
BO3MECTHUTH JAPYroll CTOPOHE BCE MOHECEHHBIE €10 B CBSI3U C Pa3rilalieHueM Takoi HH(OpMalry YObITKH B IOJTHOM O0BbeMe.
10.7. AreHT coryiaceH ¢ CUCTEeMaTHYECKHM MOJTYy4YEeHHEM PEKJIaMHBIX pacchliok Typoreparopa Ha CBOIO AJIEKTPOHHYIO MOYTY.
10.8. Hacrosimuii JJoroBop MOXKET OBITh 3aKIIOYEH CTOPOHAMH ITyTeM OOMEHa €ro IK3eMIUISIpaMu (a TaKKe MPHIIOKEHUIMHI K
HEMY) C COOTBETCTBYIOIIIUMH TIOANUCSIMH H TEYaTIMH TOCPEACTBOM (pakcuMMIIbHOMU cBsizu (11. 2 c1. 434 T'K P®), B nanpHeimem
CTOPOHBI HANPABJISIIOT TOANMCAHHBIA M 3aBEPEHHBIN nevatsiMu JloroBop mouTod Wi APYruM criocoooM. DakCUMUIbHAS KOIHUS
HacToamero Jlorosopa, MoAMMCaHHOTO CTOPOHAMH, UMEET IOPUANYECKYI0 CHIIY O MOMEHTA MOJYYeHHUs CTOPOHAMH OPUTHHAJIOB
Hacrosimero JloroBopa. CTOpPOHBI COTNIACHIIUCH NMPHU3HABATH NMEPENHUCKY C HCIOIB30BAHUEM 3JIEKTPOHHOW W (haKCOBOHM CBSI3U
JOCTaTOYHON JUIl HCIIONHEHUsl 00s3arenbeTB 1o Hacrosimemy /[loroBopy. CTOpOHBI JOIMYCKalOT 3aKIIOYEHHE HACTOSIIETO
HoroBopa nyteMm HampasiieHuss ArenTom Typomeparopy sk3emiusipa JloroBopa 1o 3jeKTPOHHON MoYTe WM 1O (Gakcy U (Uim)



oOMeHa JJOKYMEHTaMH C HCIIOJIb30BaHUEM yKa3aHHBIX cpelcTB cBsi3u. Hampasnenue ArenToM [loroBopa o 31€KTPOHHOMN IouTe
uiu 1o ¢akcy u (WIn) coBeplieHue ATEHTOM JIFOOBIX JEHCTBUH MO MCTIONHEHHIO JloroBopa Win JONOJIHUTENBHBIX COTIAIICHHH, B
TOM YHCJE HampaBieHHe ATEHTOM 3asBKH (B TOM YHCIE C HCIIOJIB30BAHUEM CHUCTEMBbI OH-TallH OpOHHPOBAHMS), MMOJIHAS WIIH
YacTU4HAasl OIUlaTa 3asiBKU ATEHTOM WIM MHBIMU JIMIAMH, 3a€3]l TYPUCTOB) YAOCTOBEPSIOT COONIOJICHUE MUCbMEHHOW (hOPMBI
HacTosmiero JloroBopa uiu corjamieHus. [lomydeHHBIH 1O (akcy HIM S3JCKTPOHHOM Moure SK3eMmiuiip JloroBopa Hin
COTJIAIlICHHs K HEMy UMEIOT IopuandecKyto cuiy. Hampasnenue JoroBopa mim cornamenus o (Gakcy win 3J1eKTPOHHOH MmouTe
MOATBEP)KIAET corjlacue AreHTa ¢ yCJIOBHSIMH, COAEPKaIlUMUCS B HacTosAeM JloroBope nin B COIVIAIIEHHH, B TOM YHCIIE, HO HE
TOJIBKO: C YCJIOBHUSIMU O PACCMOTPEHUH CIIOPOB B ApbutpaxHoM cyne PecriyOnuku TarapcTan ¢ npuMeHEHHEM 3aKOHOAATENbCTBA
P®, ¢ ycnoBusimMu O HeycToiike, yka3zaHHBIMH B JloroBope, corjamieHHMd WJIM cuUeTe. ATEHT [OMycKaeT M MpH3HAET
JeHCTBUTEIBHBIM (PaKCUMHIJIBHOE BOCTIPOM3BeicHUE Moanucu TypornepaTopa ¢ IOMOIIBIO CPEACTB KOMUPOBAHUS.

10.9. Hacrosmmuit JloroBop cocTaBieH W TOANMCAH B JBYX SK3EMIULIpaX HA PYCCKOM S3bIKE, MMEIOUIIMX OJUHAKOBYIO
IOPUIIMYECKYIO CHITY, TIO OJJHOMY JUISl KaXKIOW U3 CTOPOH.

10.10. Csemenusi 00 oObeAMHEHMH TypomnepaTopoB B cdepe Bole3gHoro Typusma: accouuanuud «TYPIIOMOLLb» u ee
KOMIIETEHIIMHU COZEpKaTcs B IPUIIOKEHUAX K HacToseMy JloroBopy u Ha caiite Www.tourpom.ru.

10.11. mpunoxeHus K HACTOSIIIIEMY JJOTOBOPY:

- npunoxenue Nel — ycioBusi OpoHHpOBaHUs U paBuia padoTsl B cucteme Skyland Travel;

- mpuwiioxxkenue Ne2 — ¢popma oTuera ATeHTa;

- mpunoskenue Ne3 — ceeneHus o Typormeparope 1 0 mOpsiIKe MPeIbsIBICHNS TpeOOBaHUH IO (MHAHCOBOMY OOECTIEUeHHUIO

- mpwioxkenue Ned - ¢opma 3asBieHns AreHTa

11 AAPECA 1 BAHKOBCKHME PEKBU3UTHI CTOPOH

Typonepatop: PexBU3NTHI ATeHTa M MOANKCH YIOJHOMOYEHHOT0 JIMIA YKA3aHbI
000 «CkaitmHn» B 3asiBJICHMU ATeHTa 110 (opme corjiacHo npuio:kenus Ned k
420015, Pecnybnmka Tatapcran, . Kazans, yn. Tonctoro, a.14A, HACTOSILLIEMY A0T0BOPY.

omok I, 0.1

[MouToBsrit anpec: 420012, r. Kazans, a/s 80
OT'PH: 1131690088023

WHH: 1655282767/ KIIII: 165501001

P/c Ne 40702810900020008202

B ITAO "AK BFAPC" BAHK, r. Kazann

K/c 30101810000000000805

BUK 049205805

e-mail: incoming@skyland.su buh@skyland.su
ten. (843) 567-17-71

I'enepanbHbIl AUPEKTOP

/ B.B. Konbrus/



http://www.tourpom.ru/
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[punoxenne N1
K loroBopy Ne ___ ot T.
YCJI0OBUA BPOHUPOBAHUS U ITIPABUJIA PABOTBI B CUCTEME SKYLAND TRAVEL

1. Oo6wmas uapopmanus

1.1. Cucrema omaiin 6ponupoBanus ycayr Skyland Travel mpennasHaveHa misi OPOHHPOBAHHS 10 BCEMY MHPY B PEKHME PEATbHOTO BPEMEHH
WHIWBHIYaJbHBIX TYPUCTHYECKHX YCIIYT, a TAKKE TYPUCTHICCKHX ITAKETOB, COCTOSIINX U3 ATUX YCIIYT.

1.2. AreHT HECET IOJIHYI0 OTBETCTBEHHOCTh 3a BCe OPOHHPOBAHMS, CIACTAHHBIC C MCIIOJb30BAHMEM MMEHH M MApOJisi, BHIIAHHBIME IIPH PETUCTPALUH
JUISL pabOTHI ¢ cHCTeMOi. JlOCTYI B CHCTEMY MOXET OBITh IPENOCTABICH TOJIBKO COTPYAHHKAM ATEHTa, O0JaNarollMMK 3HAHWSMH U HaBBIKAMU,
HEOOXOAUMBIME /I paboTel ¢ cucTeMoil. He momyckaercst mepefava B TpeThH PyKH paBa JOCTyAa B CHCTEMY, a Takke J000i mHpopmauuw,
Kacaroueiics: cucreMsl Oporuposanus Skyland Travel.

1.3. MakcuManbHOE KOJIMYECTBO TYPUCTOB, IOMTYCKaeMOE CUCTEMOM JIJIsl HHMBH/yaJIbHOTO OpOHUPOBaHUS - 9 YeNoBeK. 3amnpocsk i OpOHUPOBAHHUS
ot 10 4enoBek OCYIIECTBIISIOTCS MOCPEICTBOM MHChMa Ha AIIEKTPOHHBIN anpec sales@skyland.travel. He momyckaercsi 6poHHpOBaHKE B CHCTEME
TPYNIBI ITyTEM e¢ JENCHUS Ha HECKONbKO OpoHHpoBaHHil. B sToM ciydae [TocTaBumidK yciayr OCTaBiseT 3a co0OW NMpaBO aHHYIMPOBATh TaKHE
OpPOHMPOBAHUS C yAEPKAHUCM INTPADHBIX CAHKIIIH.

1.4. JTro0Oble U3MEHEHHS C OATBEPKICHHBIM OPOHHPOBAHHUEM, €CITH 3TO HEBO3MO)KHO CIENATh B CHCTEME, IIPOU3BOISATCS HEIIOCPEACTBEHHO B 3aKas3e B
cHCcTeMe, a TakXKe MOCPEICTBOM 3alpoca Ha dJIeKTPOoHHBIH agpec Kurator@skyland.travel u o teiedoHy He TPUHUMAIOTCSL.

2. Tapudwbl u ueHbI

2.1. Ilens! Ha yciyru B cucrteMme omnaitH OponumpoBanus SKyland Travel sBmsrorcss MHGOPMATHBHBIMH M MOTYT M3MEHSATHCS B 3aBHCHMOCTH OT
KOPPEKTHPOBKH IIeH OT [10CTaBIIMKOB, BCICACTBHE U3MEHEHHUS Kypca BAIOT, CyMMBI HAJIOTOB U COOPOB, MPOBECHUSI BHICTABOK U KOH(MEPSHIMN HITH
WHOTO, O YeM areHT MHGOPMHUpPYETCs Iepel BBICTaBICHHEM cyeTa. B ciydae M3MEeHEeHHs] CTOMMOCTH ATeHT 00s3aH WHPOpMHPOBaTh 3aka3zduka 00
OKOHYATENBHOI CTOMMOCTH, KOTOPasi COOOIIACTCSI MPH MOATBEPKICHUN OPOHUPOBAHUSL.

2.2. llens! Ha BCe yCIyrW B cucTeMe omnaitn Oponmposanus SKyland Travel ykasambr B eBpo, mommapax CIIA u poccuiickux pyonsx. Pacuer B
poccuiickux pyosx mpoussoautes o kypey Skyland Travel Ha naty OpoHupoBaHus.

2.3. IleHbl Ha OMJIETHI YKA3bIBAIOTCS HA JaTy OQPOPMIICHHUS C yYETOM CepBHUCHOTO cOopa VcronHuTers.

2.4. JlomonHUTEIbHBIE COOPBI (MECTHBIC U KypOPTHBIE HAJIOTH, aBUAIIMOHHBIE COOPBI), HE MPEAYCMOTPEHHbIe KOHTPAKTOM ¢ ITocTaBuInKkoM, 3aKa34auk
OITaYHBAET CAMOCTOSTEIBHO.

3. DBpoHupoBaHHe TYPHCTCKHX yCIyT

3.1 BponHupoBaHHeE XK[- © aBUAOUIETOB.

3.1.1. 3aka3umk, Ha KOTOPOro 3a0POHMPOBAH W BHIIHCAH OMIET depes mouckoByto cucteMy Skyland Travel, cs3an ¢ koMmaHueH-iepeBO3YUKOM,
npegocraBuBmieil Omer, JlOTOBOPHBIMH OTHONICHHSAMH. JIOTOBOp MeXAy 3aKa3dMKOM H MEepPeBO3YMKOM CUHMTAETCS 3aKIFOYEHHBIM, KOTJa IO
HOATBEPKICHHOMY OpPOHHPOBAHHIO BEHIITHCAH OHJICT.

3.1.2. CrouMocTh OUIICTa PACCUMTHIBACTCS UCXOS U3 TApU(OB, ICHCTBYIOIIUX HA MOMEHT OpPOHHMPOBAaHHUs, Kypca BaJIOT U MPaBUJI OPOHUPOBAHUS
U MOXKET M3MEHHUTHCS BO BPeMs BBINMICKH Ometa. [103ToMy CTOMMOCTD MEepeBO3KHM CUUTAaeTCs MOATBEPIKACHHOM C MOMEHTA BBITINCKH OHIIeTa.

3.1.3.  CrouMocTh mepeinera Ha YapTepPHOM peiice, omyOIHKoBaHHas B OMCKOBO# cucteme Skyland Travel, MoxkeT u3MeHSATbCS B 3aBUCHMOCTH OT
BpeMeHH OpOHHMpPOBAHMUS ¥ JATHI BbIIeTa. KoxebaHns KypcoB BaIlfOT, H3MEHEHHE IIEHBI Ha TOILTHBO, HAJIOTOB M COOPOB MOTYT BIIMATH Ha CTOMMOCTb
4apTEepHOTro IepesieTa, B TOM Yucie Iocie OpOHUPOBAHUS U BBINUCKH aBHAOUIeTa.

ABHAKOMITaHUA-TIEPEBO3YNK MM 3aKa3dWK YapTEepPHOTO peiica MMeeT MpaBO OTMEHHTH peiic, M3MEHUTh CPEACTBO TEPEIBIKCHHUS, HOMEp peiica,
MapIIpyT U paclucaHue BoUIeTa U npuwiera. O0 3TUX U3MEHEHHUIX ATEHTY OyZeT COOOIIEHO MPH MEPBOH BO3MOXKHOCTH.

OmraTa mepernera Ha YapTepHEIX peficax HOIDKHA OBITH CHeNlaHA B TEUCHHE OIHOTO JHS, €CIH HEe YKa3aHO WHOe. Bce M3MCHCHUS M aHHYISIUH Ha
JapTEPHBIC NIEPLCIICTHI OCJIC NOATBEPIKACHUS U OIJIaThl paCCMaTPUBAIOTCA B UHAUBUAYAJIBHOM MOPAAKE C YACPIKAaHUEM HITpa(pHI)IX CaHKLlPIﬁ.

3.1.4. B crommocTh OmIeTa BXOIAT BCE HAIOTH M COOPHI, KOTOPBIE BO3MOXKHO OBLIO BKIIOYHTH HA MOMEHT BBIIIHCKH Omiera. 3aka3unk oOs3aH
OIIATUTh BCE BOSMOXKHBIC IOTIOJIHUTEIBHBIC TUIATE)KH, CBI3aHHBIE C TIEPEBO3KOH (IIepeBec Oaraxa, BHYTpEHHUE COOPBL...).

3.1.5.  Kak mpaBumo, caMble HI3KHE Tapu(bl Ha TIEPEeBO3KY IPEANONAraioT XKECTKHE YCIOBHS 110 U3MEHEHUSAM 1 aHHYIISAIIH TTOCIIE BBIITICKH OMIeTa.
AreHT 00s13aH 10 3aKIroueHus JIoroBopa 03HAKOMMTb 3aKa3uMKa U NPUHATH YCJIOBUS MEPEBO3KU IO M3MEHEHMIO U aHHYJSAMU 3a0pOHHPOBAHHOTO
mepernera.

3.1.6. YroOsl oOpa3oBascs eauHblii JJoroBop Ha mepeBO3Ky HEOOXOAMMO, YTOOBI BCE IMOJIETHBIE CETMEHTHI ObUTH 3a0pOHHPOBAHBI C TOMOIIBIO
OJHOTO OPOHMPOBAHMS W BHITHCAHEI B OTHOM OMileTe. ABHaKOMITAaHHH HE HECYT OTBETCTBEHHOCTH 3a CTBIKOBKH MEXAY peiicaMy, ecii MapIpyT ObLT
BBIINIUCAH Pa3HbBIMU OuJIeTaMH.

Ecnu Guret BBIMCAH B OJHY CTOPOHY, TO HEOOXOIMMO IIPOBEPHTH - HE SBIICTCS JIN 00s3aTEeNbHBIM JUIS Bhe3/la B CTpaHy HaJIMdHe 00paTHOTo Omiera.

3.1.7. ABuakoMNaHus MMEET MPaABO BBINOJHATH YaCTh MapUIPyTa HA3€MHBIM TPAHCIIOPTOM (aBTOOycOM, moe3aoM...). C Touku 3peHus Jloropopa u
BBIIIMCKH aBHA0MIICTA 3TO CUUTAETCS KaK MepeieT.

3.1.8.  ns pebGeHka, MyTEMIECTBYIOMETO O3 COMPOBOXKICHHUS B3POCIBIMH, OpOHHPOBaHHE OMIIETa OCYIIECTBISIETCS MO MUChMY Ha JJICKTPOHHBIH
anpec: avia@skyland.travel

OO0paruTe BHUMaHHE - KaK MPaBUJIO, JETH MJIAALIe S-TH JIeT He MOTYT JIeTaTh/€3UTh 0e3 CONPOBOXKICHUS MTAacCAKUPa CTapIlero Bo3pacTta (0OBIMHO OT
15 ner). Ansg mereif crapmie 8-M JeT BO3MOXHBI IIPsIMBIE TIEPENICTHI/TIepees/Isl U IepelieThl/IIepees bl ¢ nepecagkaM 0e3 COIpoBOKACHUS. TOUHBII
BO3pacT peOeHKa MEHsSeTCS B 3aBUCHMOCTH OT INEPEBO3YMKA M YTOYHSETCS HA MOMEHT OpOHHpOBaHMSA. MHOrMe IEepeBO3YMKH MOTYT B3UMATb
JIOTIONTHUTEIBHYIO TUIATY 32 YCIIYT'H COMPOBOXKICHHS IETEH, ITyTEMIECTBYIOMNX CAMOCTOSTEIBHO.

3.1.9. IlepeBo3unmk HMEET IpaBO HE JNOIMYCTUTH 3aKa3uuKa Ha peiic Mo oQUIMaNbHBIM IPUYMHAM, IO MPUYMHAM 0E30IIaCHOCTH, IPH OTCYTCTBHU
JOKYMEHTOB, HEOOXOAMUMBIX JUIS Bbe3/a B CTpaHy (B 3aBUCHMOCTH OT CTPAHBI - OTCYTCTBHE BH3BI, CPOK IEHCTBHS MACIIOPTa, OTCYTCTBHE ITyCTOH
CTpaHUIILI B IACTIOPTE, CEPTUGHKAT O BaKIMHALUML...), @ TAKOKE 110 IPUYMHE HE MPEJOCTABICHHS B CPOK MHPOPMaNUy, HEOOXOAUMOH Ul BHECEHHUS B
OpoHnpoBaHHE (MHOTHE CTpaHBI TPeOYIOT BHECEHHs 3TOH HH(pOpMaImy 3a 72 Jaca 0 BbIIETa.). B 3THX cirydasx 3aka3duk He UMEeT IIpaBa Ha BO3BpaT
OCTaBIIUXCA NCHCKHBIX CPEACTB.

3.1.10. TIlepeBo3unk UMeET IIPABO AHHYIMPOBATH OPOHUPOBAHUE BCETO MapIIpyTa, €CJIU 3aKa3uhK HEe COOOIIMI O HEBO3MOXHOCTH BOCIONB30BATHCS




OMJIETOM MIJIM BOBpPEMS HE MPHIIET Ha PETUCTPALHIO.

3.1.11. 3aka3uMK JOJDKCH CaMOBOJBHO OTCJIC)KHBATh BO3MOXKHBIC W3MEHCHHS DACIHCAHHUS [0 KaKAOMY IIOJICTHOMY CErMEHTY. AKTYaJbHYIO
MH(OPMAILHIO MOKHO TIPOBEPUTH Ha caiiTe aBUaKOMITaHHUH, BBE/IS 3alpalinBacMyro HHGopMaIuio (HoMep OpOHUPOBaHHMs, HOMEp peiica U paMHIIHIO).
3.1.12. B cnydae, ecnu 3akazuuk opopmui Ouier 6e3 Oaraxka, TO B ciiydae HEOOXOJAMMOCTH 0arak OrjIauyuBacTCs JOMOJHUTEILHO B COOTBETCTBUU C
Tapu(aMu aBHAKOMITAHUH.

3.1.13. [e#ictByromue mpaBWia MepeBO3KH Oaraxka oToOpaxkeHsl B mouckoBoit cucteme Skyland Travel. JlomomHUTENbHYIO HH()OPMALHUIO MO
MpaBHJIaM TEPEeBO3KH Oaraka 3aKa3uMK MOXET MOJyYHTh B aBHAKOMIaHHH. [lepeBo3ka ocoboro Oaraxa (CHOPTHBHOE CHApsDKCHHE, WHBAMIHAS
KOJISICKA, JIOMAlIHHE JKHBOTHBIC) MMEET PsI OrPaHMYCHHI W JODKHA ObITh 3a0poHMpOBaHa 3apaHee uyepe3 oraen mpogax Skyland Travel wmu
HAMpPSMYIO Yepe3 aBHaKoMITaHuio. HekoTopble OO/KETHBIC aBUAKOMITAHMH JIOTIONHHUTEILHO B3MMAIOT IUIATY 3a MPOBO3 OaraXka W PErucTpaliio Ha
peiic. B atoMm ciydae omara 3a JaHHBIC YCIYT'H MPOH3BOIATCS 3aKa34MKOM CaMOCTOSATEIBPHO HA CaiiTe aBHAKOMIAHWH HJIM HEIOCPEICTBCHHO B
a3poropry.

3.1.14. Tlpu MeXAyHApOIHOM aBHAnepeBO3Ke OOBIYHO TMPHUMEHSIOTCS NpaBwia BapiiaBckoit koHBeHIIMH «OO0 yHH(UKAIMM HEKOTOPBIX IpaBHI,
KacarlolIuXCcsl MEKIYHAPOIHOM MePeBO3KU IPY30B U MACCAKHUPOBY» M MPOTOKOJIOB K HEH.

3.2. BpoHupoBanue oTenei

3.21. B cucreme Skyland Travel u3 60JIbII0T0 aCCOPTHMEHTA 110 Pa3MEIICHHIO BCETIa MOJKHO BBIOpATh MOAXOAsNMil BapuaHT. [Ipu BIGOpe oTesst
clefyeT IOMHHUTB, YTO camble HEOPOTHE IO IIeHe BapHUaHTHI, KaK MPaBHIIO, JOCTATOYHO HEMPHTA3aTeNbHbIe. B 9TOM ciydae ecim 1 3akazdymka
Ba)KHO Ka4ECTBO CTOMUT HOTPATHTH OOJIBIIE CPECTB Ha OTENb O0Jee BEICOKOTO YPOBHS.

3.2.2. Omnucanne otenedi B cucreme Skyland Travel He KOHTpakTHOe. ATEHTY HEOOXOAMMO OTHENBHO H CaMOCTOSTENBHO YOEIWTHCS B
00BEKTUBHOCTH TeKyIIeH HHPOpMaLuK 00 OTEesX.

3.2.3.  Bce nensl Ha mpokuBaHnue B cucteme OponupoBanus Skyland Travel ykaszaHbl 3a HOMEp M BKJIIOYAIOT BCE HAJOTH M COOPHI (€CIH 3TO HE
OTOBOPEHO JOMOIHHUTENEHO). J{OTIOTHUTEIEHO YKa3hIBaeTCs TUIT IINTAHUSL.

3.24. B cucreme 6ponnpoBanus Skyland Travel B pexxume OHIaiH MOXHO 3a0pOHHPOBATH T€ KATETOPHH HOMEPOB, KOTOPBIE MPEICTABICHBI B
MIOMCKOBOH cHcTeMe. 3anpockl Ha OPOHMPOBAHHE HOMEPOB, KOTOPBIC HE MPECTABICHHBIC B CUCTEME OCYIIECTBIIIOTCS Yepe3 3apoc Ha JICKTP OHHBII
anpecsales@skyland.travel

3.25. CreuuansHble IPUMEYAHUS IPU OPOHUPOBAHMU HOMEPOB (HOMEp Ha OIIPENIeTICHHOM 3Ta)ke, HOMepa PSIOM JAPYT C IPYTOM) YKa3bIBAIOTCS B
OpOHMPOBAaHMY C TIOMOIIBIO BHECEHUS CIENUATbHOW METKH (TajlouKH) B CIHCKE NPHMEYaHWH, a B CIy4ae OTCYTCTBHS HY)KHOTO ITPUMEYaHUS
BHECCHHEM 3alpoca Ha aHMIMICKOM S3bIKe. ['apaHTHs NPEROCTABICHUS YCIYT MO CICHUAJbHBIM IHPUMCYaHUSIM 3aBHCHT HCKIIOYHTEIBHO OT
BO3MOXHOCTEH OTels.

3.2.6. Kak npaBwiio, B TpeX- W YeTHIPEX MECTHBIX HOMEpax YCTaHABIMBAIOTCS CHAIBHBIE MECTa Ul HY)KHOI'O KOJMYeCcTBa 4deloBeK. OIHAKO B
HEKOTOPBIX OTEJAX NPH TaKHX BapHaHTaX Pa3MeleHUs] MPOKMBAaHUE TPETHETO WIIM YETBEPTOTO YENIOBEKA MPOUCXOAUT Ha IOTIOJHHTEIHLHOM MECTe
(mampuMep, Ha auBaHe). B HekoTOphIX cTpaHax, HanpuMep B CIIIA, nomoiHUTENBHBIE KPOBATH, KaK IPaBHJIO, HE IPEIOCTaBIAIOTCA. B aToM ciaydae
TpeX- M YeTHIPEXMECTHBIE HOMepa OYAyT HMETh TOJIBKO JIB€ IBYCIIAIbHBIE KPOBATH.

3.2.7.  CoryiacHO MeXyHapOJHOH IpaKTUKe perucTpanus B orene npoucxoaut B Espone He panee 14:00, B CIIA u Kanazne nocie 15:00. B ciiydae
MIPEIONIAaraeMoro TO3IHEro 3acesieHnst B oTenb (mocie 17:00 mo MecTHOMY BpeMEHH) Ul TapaHTHH OPOHUPOBAHMSA HEOOXOAUMO B CHCTEME BHECTH
COOTBETCTBYIOIIYIO PEMapKYy.

3.2.8. Beinucka u3 oTens npoucxoauT He nosaHee 12:00 MecTHOro BpeMeHH, a B HEKOTOPhIX oTesx a0 10:00. Jfo BhIMUCKU U3 OTENs 3aKa3duk
JIOJDKEH OIUTATHTH BCE JIOMOIHUTEIBHBIC PACXOIBL.

3.2.9.  Otexnp npH perucTpalyy IJisl TApaHTHU OIUIATHI JOTIOJHUATEIBHBIX YCIYT MOKET 3a0JIOKMPOBATh OMPEICIICHHYI0 CYMMY Ha KPEIHTHOH KapTe
(meno3uT) qaxke eciu MpoKMBAHUE B OTEJIC OIUIAYEHO 3apaHee U Y TypUCTa eCTh TYPHCTCKHUil Baydep. B 3ToM ciiyuae crimcaHue CpeicTB ¢ KPEIUTHON
KapThl MPOHMCXOIUT TOJBKO B TOM CIIydae €CI HeoOXOOMMO OIUIATHTHh JONOJNHUTENBHBIE PAacXolbl TypHCTa (TeledOHHBIE 3BOHKM W3 HOMEDA,
[0JIb30BaHue MUHH 6apoMm). [Tpu OTCYyTCTBUM KPEAUTHOM KapThl JETIO3UT MOXKHO BHECTH HAIMYHBIMU.

3.2.10. Otenm He Bcerma pa3MeIalOT HECOBEPUICHHOJETHHX, NYTEHIECTBYIOIIMX O3 CONMpOBOXKIECHUS B3pocibiX. B wactHoctn B CIIA
HECOBEPUICHHOJIETHUM CUMTAETCs YelIOBEK, He AocTuriuii 21 roga. B npyrux crpaHax B pasHbIX OTEJSIX BO3PACTHbIE MPAaHUIIBI MOTYT BapbUPOBAThCS
ot 13 mo 18 mer. Bo3pact HECOBEPIIEHHONETHETO TP ONPEIEICHHOM OPOHUPOBAHWM MOXKHO YTOYHHTH NO OpOHHUPOBAHMS Y MEHEIKepa OTIena
npomax Skyland Travel.

3.3. Bponuposanue TpaHchepos.

3.3.1. B nowuckooit cuctreme Skyland Travel MoxHO BEIOpaTh M 3a0pOHMpOBaTH TpaHC(eEp W3 a’IPONOPTA B OTENIb WIH OOPATHO C IMOJPOOHBIM
OIMCAaHHEM MPEACTABISIEM O YCITyTH.

3.3.2.  ATeHT HeceT NOJHYI OTBETCTBEHHOCTH 32 MPaBHIbHOCTh MHPOPMALMH, HEOOXOAMMOW JIsl IPEIOCTABICHHS TpaHC(epa - HOMepa pPeicos,
BpeMsI U MECTO MPUOBITHSL. ..

3.3.3. Ilpu OponupoBaHuu TpaHCcdepa B adpONOPT, KEJIEIHOAOPOKHBIA BOK3aJl WM MOPT ATCHT JOJDKEH CaMOCTOSATENILHO PAacCUUTATh BpEMs
OTIPABIICHUS, YIUTHIBAsI BPEMsI B IIYTH, MPOX0XKICHHE PETUCTPAIMHN, TAMOKEHHOTO 1 IMTACTIOPTHOTO KOHTPOJIS.

3.3.4.  JlroOsie ocobble 3anpockl (TpaHcdep ¢ KUBOTHBIMH, TYPHCTBI C OTPAHUYECHHBIMH BO3MOXXHOCTSIMH) JIOJDKHBI OBITH OTOBOPEHBI U COTJIACOBAHBI
Ha orarme OpoHupoBanus. [Ipu OpOHUpOBaHWM TpaHcdepa UL JHI C OTPAHUYCHHBIMH BO3MOXKHOCTSMH IPH OPOHUPOBAHHUH JOTOIHUTEIHHO
yKa3bIBaeTCcsl HHGOPMALHst O BO3BMOXKHOCTH CKIIA/IBIBAHUS CIICHHAIBEHOTO Kpecia /Uisi IPOBEPKH COOTBETCTBHUSI TPAHCIIOPTHOIO CPEICTBA Ha TpaHCchep.
3.3.5.  Kak npaBmio, kKaxIplii 3aka3yrk Ha TpaHc(pep OECIUIaTHO MOXET B3STh C COOOH ONMH YeMOAaH CTAaHAAPTHBIX Pa3MEpPOB M OIHH IPEIMET
pyuHoil kmagu. bBecriaTHas mepeBO3Ka JOIMONHHUTEIBHOTO Oaraka BO3MOXKHA I10 PEIICHHIO BOIUTENS. B HHOM ciiydae 3TO MOXKET CTOHTh
JIOTIOJTHUTENBHOH TUIAThI, KOTOPYIO 3aKa34MK TOJDKEH 3aIUTaTHTh B MOMEHT MPEIOCTaBICHUS YCIYTH.

3.3.6. IIpockba cooOmare 3apaHee, eciand 3aKa3dMK MyTENMIECTBYET ¢ HE CTAHIAPTHBIM OaraxoM (IOCKM Ui cepdUHIa, JIBDKH, KIIOIIKH I
royibda...), TpeOYIOIIM MEePEeBO3KA B TPAHCIIOPTHOM CPEJICTBE OONBIIUX pa3MepoB. Takue 3ampochl CleAyeT OTIPABITh HA DJICKTPOHHBIN ampec:
kurator@skyland.travel.

3.3.7.  3ampochl Ha AOTMOIHHUTEIBHBIE YCIYTH (BCTpeya ¢ I[BETAMH, ONpeeeHHas MapKa MaIlIiHbI...) 1 COMPOBOXIICHUE aCCUCTEHTOM Ha TpaHcdepe
CJIeyeT OTIPABIIATH Ha DIEKTPOHHBIN aapec: sales@skyland.travel.

3.3.8.  Skyland Travel u TpaHcnopTHasI KOMITAaHUS, TIPEAOCTABIISIONIAs TPaHC(hEp, CACIAIOT BCE BOZMOXKHOE, YTOOBI 00ECIIEUUTh BPEMsI €ro Havaa B
cpok B Bayuepe. OfHaKo, HE HECYT OTBETCTBCHHOCTH B CIIy4ac ONPaBJaHHBIX MM HEHM30CKHBIX 3aepXKeK (3a1epiKKa peiica, OM0o3aHue Ha PEiic).
3.3.9.  Ha Bcrpeue B adpomopTy, BOK3aJie WM TOPTY BPEMs OKUIAHHS BOAMTENEM/ BCTPEUYAIOMINM COCTaBIsieT | 4ac ¢ MOMEHTa IUIAHUPYEMOTO
npuObITHs 3aKa3ymKa, eCli He OrOBOPEHO apyroe. Ecin MCIo/b30BaHKME YCIYTH HAYMHACTCS B OTENIC WIIM JPYrOM MECTE BPEMCHH OXKHIAHMS JUIs




Boxutens Her. [ToaToMy 3aka3uyuK JOJDKEH OBITh B MECTE OTIPABICHHS Ha TpaHcdep, YKa3aHHOM B Baydepe 3apaHee - MHHUMYM 32 5 MUHYT 10
BPEMEHH MIPEIOCTABICH YCIYTH.

3.3.10. B Bayuepe Ha TpaHcdep HaHa MOAPOOHAs MHPOpPMALKUS MO BCTPEYE U MPEJOCTABICHUIO TpaHcdepa, a TakkKe HoOMepa Telne(OHOB s
9KCTPEHHO# CBsi3H. 1Ipy BOSHMKHOBEHHH NPOOJIEM C MOJTydYeHHEM TpaHchepa 3aKka3drK JOJDKEH MMO3BOHHUTH MO TeJe()OHHBIM HOMEpaM, YKa3aHHBIM B
Bayuepe. Skyland Travel crenaer Bce BO3MOXKHOE, YTOOBI IIOMOYb B 3TOW CUTYAIlUH, HO HaM OYIET TPYIHO PaCCMOTPETh KAI00y, eciu HHPOPMAIUS O
Hell He Oy/eT Mmoy4YeHa B MOMEHT BO3HUKHOBEHHS TPOOIIEMBI.

3.3.11. B cnyuae ecnu TpaHcdep MO KaKOH-THOO MPUYMHE HE COCTOSUICS UM 3aKa3uuKy MPHUILIOCH BOCIOIB30BATHCS YCIYraMH TaKCH OH JIOJDKEH
MOJTYyYUTh Y BOJUTEIS TAKCH YCK, KOTOPBIH MPUIIATraeTcsi K IUChMY € IIPOCHO0i pa3o0paThesi B CUTYALHH.

3.3.12. Bo MHOruX CTpaHax 3aIpelleHo MePEBO3UTh MIIAJICHIICB U JIeTel 0e3 CIeIHaIbHOTO JETCKOTO aBTOKPECIa, MOAXOASIIEro peOeHKY Mo Becy U
Bo3pacty. JlanHas nH(opMalms J0KHA OBITh 0TOOpakeHa B OpOHUPOBAHUH TpaHCchepa. B nHOM cityyae ycinyra MoKeT ObITh He OKa3aHa M oIjlaTa He
BO3BpAIaeTCs.

3.3.13. TlocraBmuk TpaHcdepa UMEET MPABO OTKA3aTh B MPEJOCTABICHUH TpaHc(epa ¢ MOCIEAYIOIUM 0TKa30M OT BCEX 00s3aTeNbCTB 3aKa3unKam
HAXOJSAIIUMCS B COCTOSIHHM QJTKOTOJIbHOTO WITH HAPKOTHYECKOTO OIBSHEHHS, a TAKXKE eCIH MOBEACHHE 3aKa3uMKOB HApYyIIaeT MOPSIOK U KoM(OpT
JIPYTUX AcCaXXHPOB BO BPEMsI IPOBEACHUS TpaHchepa.

3.3.14. TlocTaBIIMKK YCAYT TO TPEIOCTABICHHIO TPAHC(HEPOB HE HECYT OTBETCTBEHHOCTH 3a BEIIU, YTCPSHHbIC MM 3a0BbIThIC 3aKa3uMKaMH B
TPAHCIIOPTHBIX CPENICTBAX BO BPEMsl MPOBEICHUS TpaHC(HEepOB.

3.3.15. TIpu OponupoBaHuu oOpaTHOro TpaHcepa 3akazuvk 00s3aH HE TO37HEe, yeM 3a 24 yaca JI0 ero NpeAOCTaBJICHHUS IOJTBEPAHMTH €ro
OpoHHpoBaHue Mo TeieoHAM yKa3aHHBIM B Baydepe.

3.3.16. YaeBble 1 yCcIayru HOCHIBIINKA HE BKIFOUYEHBI B CTOMMOCTh TpaHC(epa U MX OIulaTa OCTAIOTCS HAa YCMOTpPEHHE 3aKa3dyHKa.

3.3.17. Bo3Bpar CpeacTB 3a HEUCIOIB30BAHHBIN TpaHC(Ep HE POU3BOUTCSL.

3.4. Apenpna aBTOMOOHJIS.

3.4.1. B nowuckosoii cucteme Skyland Travel cpemu npemioKeHn#t O apeH;ie MaIlliH - CaMble H3BECTHBIE KOMITAHHH TI0 MIPOKATy aBTOMOOHJIEH.
3.4.2. bBponupyiite aBTOMOOWJIb 3apaHee 10 Hauyajla IOE3AKU. B 3TOM cilyuae MOXXHO OBITH YBEPEHHBIM, YTO 3aKa34HMK BOCIIOJIb3yeTCs
aBTOMOOWIIEM B TOYHO YCTaHOBJICHHBIH CPOK 0 HAOOJIee BEITOAHON LIEHE.

3.43. Cucrema Skyland Travel Ha kaxJ0e MpeUTOKEHHE TI0 apEHJIC MAIIHH JaeT MPOrpaMMy OOCIY)KHBAHHUS, B KOTOPYIO BXOAUT MH(OPMALHs O
BXOJISIIIUX YCIIyTraxX. Bce MOMOMHUTENbHBIC YCIyTH, HEe BXOAAIIME B mporpammy obciyxuBanus (GPS, nerckoe aBTOKpecio), KOTOPbIE HEBO3MOXKHO
rapaHTUPOBATh U MOATBEPAUTH 3apaHee OPOHUPYIOTCS U OILIAUMBAIOTCA 3aKa3uUKOM CaMOCTOSTEILHO B MOMEHT IIOJIYYCHUSI aBTOMOOMISA B ITHKTE
IpoKara.

3.4.4.  Jns nonydeHus aBTOMOOWIS B apeHly HEOOXOJMMO BBIIIOIHEHUE CIEAYIOLIMX YCIOBUMI:

-IOCTIKEHHE BOIMTENIEM MHHHUMAIBGHO Pa3pelIeHHOro Bo3pacTa Uil apeHabl aBToMoOmwis - 21 ron. Ilpu apenne aBTomMoOwIei mpeMuyM U Kiacca
JoKc - 25 ner. OOpaTuTe BHUMaHKE, YTO B HEKOTOPBIX CTPaHaX YCTAHOBJIEH TAKXK€ MAaKCUMAJIbHBIM BO3PACT BOJUTELS.

-HAJIMYUe BOAUTEIHCKOTO CTaXka He MeHee 1 roza

-HaJINYUe BOJUTENIBCKOTO yIOCTOBEPEHHS MEXIyHapOIHOr0 00pasLa

-HAJIMYUe JICHCTBUTENFHON KPEIWTHOW KapThl HA WUMs BOIMTENS, a JUIS HEKOTOPBIX KaTeropuii aBTOMOOWIEH IBYX KPEAHMTHBIX KapT pPas3HBIX
IUIATEXKHBIX CHCTEM (RJICKTPOHHBIE KapThl He HpuHuMaroTcs). IIpu moimydeHuHm aBTOMOOMIA Ha KapTe OJOKUpYyeTcs NENO3UT, COCTOSIIMN U3
(paHIIN3bl ¥ CTOMMOCTH 0aka OCH3MHA, FrapaHTUPYIOIINH, YTO MalinHa OyIeT Bo3BpalleHa BoBpeMs U 6e3 moBpexacHuil. CyMMa Jerno3uTa 3aBHCUT
OT CTpaHbl, IPOKAaTUUKa Kj1acca aBTOMOOMIIA U ycIoBUH OpoHUpOBaHUs. JleNO3UT HATMYHBIMU HE IPUHUMAETCSL.

3.45. IIpokar4uk UMeeT MpaBo yAep>KaTh BCIO CYMMY 3aJI0Ta HITH €0 YacTh:

- ipu HacTymuieHnu ctpaxoBoro ciyyas (ATII unu yron). B aToM ciyuae 3aka34yuk BBIIIAYMBAET NPOKATYMKY (PUKCUPOBATH KOMIICHCALIMIO 32 yliepo
aBToMOOuUIIA ((hpaHIm3a).

- B CIIy4ae eciI aBTOMOOMIIb C1aH C IIyCThIM 0akoM ( T.K. CTOUMOCTb O€H3MHa He BKJIIOYEHA B CTOMMOCTD apeH/Ib).

- €CTIM KOMIIaHUS - MPOKATYHK ITOJYIMI ITpadbl, He OIIadyeHHbIe 3aKa3qHKOM BO BPEMsI apeH/IbI aBTOMOOMIIS.

C KpeauTHOH KapThl TAKXKE yEP)KUBAETCS CTOUMOCTD JOMOIHUTEIBHBIX YCIYT (ecay 3aKa3uUK TAaKOBBIMH MOJIB30BAJICS).

3.4.6. IIpokar4nk UMeeT MpaBo yJep>KaTh BCIO CYMMY AENO3UTa B 2-X CITydasx:

- €CJIM aBTOMOOWJIb ObUT yrHAH 10 BHHE (HEBHUMAaHUIO) 3aKka3unka (Kpaka aBTOMOOHJISI BMECTE C KITFOYaMH 3a)KUTaHHUS).

- eciu ipousonwio JITII mo npuuune TOro uTo 3aKa3uuK HAXOAWICS B COCTOSIHUM aJIKOTOJIBHOTO ONbSHEHHUS.

3.4.7. CrouMoCTh apeH/Ibl aBTOMOOWJIS, KaK MPaBHJIO, BKIOYAaeT B ce0s CTPAaXOBKY HA CIIydail aBapHy W KpPaXKH, a TaKKe CTPaxXOBKY TPEThEH
cTopoHBl. CTpaxoBKa MOXKET COAEPKATh JIMUHYIO OTBETCTBEHHOCTh, HE MOKPHIBaEMOM cTpaxoBkoil ((ppanmmsa). IlosToMy BaskHO, YTOOBI 3aKka3dHK
MIPOBEPHIT YCIIOBHUSI CTPAXOBAHUS NPU NpUEMe aBTOMOOMIIS B IMyHKTe TpoKaTa. MBI pekoMeHIyeM PHOOpeTaTh CTPaxoBKY, UCKITIOYAIONIYIO JTHIHYIO
OTBETCTBEHHOCTb.

Takyr CTpPaxOBKY MOXHO IPHOOpECTH B ITYHKTE MpOKara aBToMoOmis mwin B mouckoBoil cucreme SKyland Travel B pasmene Jlonomaurensaoe
cTpaxoBaHue. IIpu npuoOpeTeHnH JOMOIHUTEIbHON CTPaX0BKH NPOCK0a BHUMATEIBHO O3HAKOMHTCS C YCJIOBUSIMH CTPAXOBAHUSL.

3.4.8.  Ins nmoxydeHUs] aBTOMOOWIIS B IIYHKTE MpoKaTa 3aKa34yHK JOJDKEH UMETh IpH cebe MOATBEp)KICHHE 00 apeH e aBTOMOOHIISI WITH Baydep C
YCIOBHSAMH CTPaxOBaHMs, JTOKYMEHT yIOCTOBEPSIOUIMH JIMYHOCTh, BOAUTENLCKHE MpaBa, KPEAUTHYIO KapTy. IIpu mpueme aBTOMOOMIA 3aKa3dyuK
JIOJDKEH TIPOBEPUTH, YTO MapKa MPEeNOCTABICHHOTO aBTOMOOMIISI COOTBETCTBYET 3a0POHHPOBAHHOMN, €€ COCTOSIHUE M 3a()MKCUPOBATh BCE U3BSIHBI U
Heno4eTs! B JloroBope apeH/bl, YTOOBI CHATH OTBETCTBEHHOCTH 32 BO3MOKHBIM PEMOHT.

3.49. DbpoHp Ha apeHIy COXpaHseTcs B TedeHWe 1,5 4acoB moclie BpeMEHH MOJYYeHHs aBTOMOOWIIS, yKa3zaHHOTO B Bayuepe. I[locie storo
KOMITaHUS-TIPOKATYNK HMEET MpaBO CAATh aBTOMOOMIb ApyruM 3akasunkaM. OO0 M3MEHEHMHM BPEMEHU IOJIYyYCHHS aBTOMOOMIS HEOOXOAUMO
MpeayNpeaAnTh KOMIAHUIO-TIPOKATYNKA 3apaHee.

3.4.10. Ecnu myHKT Impokara HpeiaraeT MOJAENb aBTOMOOWIIS, OTJIMYAIONIYIOCS OT 3a0pOHMPOBAHHOHM, 3aKa34yMK IOJDKEH YTOUYHHTH BO3MOJKHBIE
JIOTIOJTHUTEINBHBIE PACXOBI MO €€ UCIOIB30BaHUIO 10 Moanucanus JloroBopa apeHsl.

3.4.11. Tlpu BO3BpaTe aBTOMOOWIJIS CJEIYyeT MPOBEPHUTH - €CTh JIM OTMETKa B J[oroBope, 4To aBTOMOOWIIb C/IaH B TOM K€ COCTOSIHUH, YTO M IPH
MOJYYSHUH U 9TO K 3aKa34UKy HET MPETeH3UH.

3.4.12. Tlpu ciadye aBTOMOOHJISI paHee YCTaHOBICHHOTO CPOKa BO3BPAT JICHEKHBIX CPEJICTB 33 HEUCIIOIB30BAaHHBIC JTHA HE MPOU3BOUTCS.

3.4.13. Opun meHp apeHabl coctaBisieT 24 gaca. Jlro0as 3aepKa MpH ero Bo3Bpare MPUBEIET K JOMOJHUTEIBHON OIIaTe Kak 3a MOJHBIA JeHb, B
COOTBETCTBHH € TapH(aMy KOMIAHUA-TIPOKATYHK, BKII0YAs HAJIOTH U CTPAXOBKY.

3.5. BponupoBaHue 3KCKypCHii.

3.5.1. B nowuckoroii cucreme Skyland Travel Gosblioii BEIOOp MO0 MHAMBHIAYaJdbHBIM M IPYIIIOBBIM 3KCKYPCHSIM Ha pa3HBIX s3bIKax. IIpu ux



OpOHMPOBAaHUU BaXKHO YUUTHIBATH CICAYIOLINE MOMEHTBL:

- HEKOTOpPBIE SKCKYPCHH BKITIOYAIOT B ce0sI MoceneHne HecKoIbkux cTpaH. Ilepen 6poHMpOBaHMEM TaKMX AKCKYypPCHH BayKHO IIPOBEPUTH HATHYHE
BU3 U CPOK JEHUCTBUS MAacmopra, TpeOyeMoro Ajs IOCELIeHHs NpeanonaraeMblx crpaH. OTCyTcTBHE HEOOXOOUMBIX JOKYMEHTOB BJI€YET OTKAa3 BO
BBE3/Ie B CTpaHy. B 3TOM cirydae BO3BpaT 3a HEUCHONIB30BAHHYIO YCIYTY 110 OKCKYPCHH HE MPOU3BOIUTCS.

- o0paTuTe BHUMAHUE, YTO IPOBEACHUE HEKOTOPBIX SKCKYpPCUI MOXKET OBITh FapaHTUPOBAHHO B Cilydae Habopa ONpeNeIeHHOT0 MUHMMAIILHOIO
KOJIMYEeCTBA TYPHCTOB.

- BKCKYpCHS MOXKET ObITh OTMEHEHA B Cllydae BO3HUKHOBEHMSI OOCTOSTENbCTB HEMPEOJOIUMOM CUIlbl (cTUXUItHOE OencTBHe, 3a0acToBKa...). IIpu
BO3HHKHOBEHHH TaKOH CHTyallMH 3aKa3dHKy MOXKET OBITH NPEHI0oKEeH OIMH M3 albTepHATHUBBI BAPHAHTOB: MEPEHECTH 3KCKYPCHIO Ha JPYTyIO AaTy,
BBIOpATh JIPYTyI0 KCKYPCUIO WX IOJNYIUTh HOJIHBINA BO3BpAT 10 3a0pOHUPOBAHHON SKCKYPCUU.

- 3asIBJICHHOE BpeMs OTIIPaBICHHS HA YKCKYPCHIO MOJKET H3MEHHTHCS BCIIEACTBHIE JOPOKHOTO Tpaduxa.

- BO3BpAT JICHEXKHBIX CPEJICTB 3@ HEHCIIOJIb30BaHHbIE 110 KAKUM-TO IIPUYUHAM YCIIyTH HE IIPOU3BOJIUTCSL.

- OTMEHA IIOCIie TIOATBEP)KACHUS AKCKypcHn Oe3 mTpadoB BO3MOXKHA 3a 48 WacoB 0 ee HaJama, €CIM He yKa3aHO MHOe. AHHYISIHS HocIe
yKa3aHHOro cpoka BieueT 100% mrpad.

- JIeTH, MyTeHIeCTBYIONINE OecIUIaTHO, MOTYT He MMETh BO BpPEMs NPOBEACHUS DKCKYPCHH OTIENbHOE MECTO M HMHTaHWe. B 3ToM ciydae mpu
nepees/ie A€TH A0JDKHBI HAXOUTCS HA PYKaX y B3POCIIBIX.

4. Bayuepsbl H Ipoe3AHbIC JOKYMEHTbI

4.1. Tocre monTBEPKAEHUS U TOTHOI OMIAaThl 3a0POHUPOBAHHBIX YCIYT B JMYHOM KaOWHETE JOCTYHHBI K MEYaTH JOKYMEHTBHI, HEOOXOAUMBIE IS
MOE3/IKU: aBUAOUIIEThI, BAyYephl HA MPOKUBAHUE U YCIYTH, METUIIUHCKUI TONHUC.

4.2. Ha Bce 3a0pOHHpPOBaHHBIC YCIYTH 3aKa3yWK 00s3aH MMETh Baydyep, MOATBEPKAANOUIMNA OPOHHUPOBAHWE M OIUIATy yciyrd. [locTaBmIMK MMeeT
MpaBO OTKA3aTh B MPEJCTABICHUU YCIYTH WU MOMPOCHUTH CACNATh MOBTOPHYIO OILIATY, €CIH 3aKa3unK TpeOyeT OKa3aTh YCIyry 0e3 MpeabsBICHUsI
Baydepa.

4.3. OueHb BaXHO MPOBEPHTH KOPPEKTHOCTh MH(GOPMAIMK B Baydepe Ha KaXIyIO YCIYTy, COTJIACHO OpPOHHPOBAHHIO M TOATBEPIKICHHIO 3aKa3a.
Kaxplii Bayuep JODKEH colepkarbh HHPOpManuio o 3aka3uukax Mo yciyre, AaTaM M cpoKax MPEeAOCTaBICHHUS YCIYTH U HOMEp MOATBEPKICHUS OT
[TocTaBmuka.

4.4. ITnst 3aka3qnKoB, 32€3)KAIOMINX B OTEJIb B pa3HOe BpeMsl HEOOX0IMMO BEIJATh Baydyep Ha MPOKMBAaHUE KKAOMY 3aKa3uuKy.

4.5. JTokyMeHTbI, KOTOpbIe HEBO3MOXKHO pacredaraTh yepe3 JUYHbIA KaOMHET OTMPAaBISIOTCS areHTCTBY MO JJIEKTPOHHOM MOYTe WIIM KPEIsATCs B
3aKa3e B JINYHOM KaOWHeTe.

5. Od¢opmiieHHe BU3 U NPUTJIALIEHUS

5.1. Skyland Travel o 3ampocy AreHTa OKa3bIBaeT COAEHCTBHE B O(OPMIIEHHH TYPHCTHUECKOM BU3BI 0T OPOHUPOBAHMS, CAETaHHBIE YEPE3 CHCTEMY
OpOHMPOBAHUS C YUeTOM TPeOOBaHUIl U MpaBUI KOHCYIbCKUX CiIyk0. MUHUManbHOe TpeOoBaHUE K IPEOCTABICHHUIO 3TOH YCIyTru - OPOHHpOBAaHUE
OTeIIs.
5.2. ConeiicTBre B 0OPMIICHHH BU3bI OCYILECTIBACTCS TOJIBKO B T€ CTPAHBI, KOTOPbIC YKA3aHbI Ha caiTe Www.skyland.travel.
5.3. Yenyra o ohopMIIEHUIO BU3bL I0/DKHA ObITH BHECEHA B TOT K€ 3aKa3, B KOTOPOM HaXOIMUTCS OPOHHpOBAaHHUE Ha OTeNb. B 3TOM ciiydae AreHT
JIOJDKEH BHECTH TOYHYIO WH(GOpPMAaIMI0 O 3aKa3yhKe M NpearoyiaraeMod Ioe3[Ke, HeoOXOOMMOW Ui IMONYYeHHs BH3bI Ha COOTBETCTBYIOLIYIO
CTpaHUILy.
5.4. Tlo 3ampocy ot arenrctBa Skyland Travel okasbiBaeT ycIiyr 1Mo mpeIoCTaBICHHIO 3aKa3uyMKaM MPUTIIANICHHS WM HOATBEPKICHHS OT OTEIS UIs
CaMOCTOSITETIFHON TOAa4YM TOKYMEHTOB sl o(OpMIIeHHS BH3BL. B 9TOM ciydae JaHHas yciiyra BHOCHUTCS B 3aKa3 MO OPOHHUPOBAHHIO OTENIS U
OITAYUBAETCS JOTIOJIHUTEIBHO.
5.5. 3a nr00ble HW3MEHEHWs, CACNaHHBIE B 3aKa3e IMOCJIe MONYYSHHWsS NPHIJIAICHUS, B3UMAETCS JONOJNHHUTEIbHAS CTOMMOCTH IPHTJIAlICHHUS.
AnnynupoBanue 6e3 mTpada yciryru no opopMICHUIO BU3bI MIIM NPUIIALICHUS B CBSI3U C aHHYJIHUPOBAaHUEM OPOHUPOBAHUS OTEJISI HEBO3MOXKHO.
5.6. Skyland Travel caenaer Bce BO3MOXXKHOE IPH 3aIPOCE HA MOJIYYCHHE O(UIUATFHOTO NPHUIIIALICHAS A HOATBEPXKICHHS OT OTEISI, HO HE MOXKET
rapaHTHUPOBATH MIPEAOCTABICHUE 3TOH YCIYTH, TaK KaK €€ UCIIOJIHEHHE OCTAeTCsl Ha yCMOTPEHUE OTEs.
5.7. Cpoxk mosydeHust IpUTIIalIeHAN:

- 1u1st eBponerickux ctpal U CIIIA - B Tedyenue 2 kajaeHIapHbBIX JHEH

- JUIsL HEKOTOPBIX a3MATCKHUX CTPaH - 10 7 KaJleHIapHbIX THEH.

CPOK JJOCTaBKH OPUIMHAIBHBIX NIPUITIAIIEHUH - OT 3 pabounx AHEH.
5.8. Skyland Travel BrpaBe oTKa3aTh B MPEIOCTABICHUH YCIIYTH O HOJYYCHHIO BH3bI WM MIPUIJIAIICHHS, €CIIH OHU OBLIX CIEIaHbI C ANHCTBEHHON
LETBIO - OTY4YCHHUE BU3BL
5.9. Ilpn OpPOHMPOBAHHYU CIIOKHBIX MAPIIPYTOB C MOCEHICHUEM HECKOJBKHX CTPAaH BaKHO YUHTHIBATH CHEMU(UKY pabOTHI, OYEPETHOCTh M CPOKH
odopmieHus BU3 B 3TU CTpaHbL. B 3ToM citydae, npexe yeM OpOHUPOBAaTh TAKHUE MApIIPYThl, HEOOXOIUMO IIPOKOHCYIBTUPOBATHCS B OTEIE MTPOJAK
Skyland Travel.

6. ITouck u GpoHMpOBaHHE TYPUCTHYECKUX NAKETOB

6.1. Cucrema Skyland Travel nmo3Bossier 3a0pOHHPOBATh TYPHUCTUYECKUH TTAKET, COCTOSIIINI U3 YCIIyT B KOMOMHALIMKE MEX/TY COOOi:

- aBuarnepeseT + oTelb

- aBHanepener + Kpyus
C BO3MOXKHOCTBIO IOTIOJHUTEILHOTO OPOHUPOBAHMS IONMOJTHUTENBHBIX YCIYT: MEIUIMHCKOM CTPaxoBKH, TpaHChEpa, SKCKYPCHi.
OTO N03BOJAET BBIOPATH U 3a0POHUPOBATH €AUHOBPEMEHHO CPa3y HECKOJIBKO YCIYT.
6.2. ITakeTHBIE TYpBI OTHOCATCS K TypaM ¢ OCOOEHHBIMHU YCIIOBUSIMU OPOHHUPOBAHMS U OIUIATHI TYPOB, IPH OPOHUPOBAHUM KOTOPBIX ILIATa 3a
U3MEHEHUE WM aHHYJIMPOBAHUE ONPENENIAETCS YCIOBUSIMU 110 OPOHMPOBAHUIO U aHHYJIUPOBATh KaXKI0H U3 BXOAAIUX yciyr. B aToi cBsa3u
3a0pOHMPOBAHHBII U OMIAYEeHHBIH TAKETHBIN Typ, KaK MPaBUIIO, HEIb3st U3MEHUTh MJIM OTMEHHUTH 0e3 (PMHAHCOBBIX NOTeph. Bee n3amMeneHus u
QHHYJISALMY 110 TIAKETHBIM TypaM IPOUCXOIAT IIOCPEICTBOM MHCbMa Ha dJIeKTPOHHBIH anpec: sales@skyland.travel u paccmarpusarores B
UHIVBHUAYaJIHHOM IOPSIZIKE.



6.3. Brinrcka OHIETOB B MAKETHBIX TYpaX MPOUCXOAUT aBTOMAaTHYECCKH Cpa3y MOCIe MOATBEPIKICHHS U OIUIAaThl Typa. BONBIIMHCTBO THIIOB
aBHAOMIIETOB HE pa3pelaioT BO3BPAT CPEACTB MOCIIE BEIITUCKH aBraduiieTa B CiIydae OTMEHBI MIIM BHECEHHS HEOOXOIMMBIX U3MEHEeHU . Bo3MoxKHBIH
BO3BPAT B TAKUX CIIy4astX MOXKET ObITh CUJIbHO OTPAaHUYEH MJIM €r0 MOXKET He ObITh coBceM. OTesb B KauecTBe WITPAHBIX CAHKLUI MOXKET yleprKaTh
OTIpEIeTIEHHYI0 CYMMY B 3aBHCUMOCTH OT yCJIOBHI1 OpoHHpOBaHHMs. Bo3Bpar cpencTB He MPOM3BOAUTCS 1O TEM ITAKETHBIM TypaM IIe OTMEHa Typa
HEBO3MOJKHA.

6.4. Ecnu 3aka3umk He UCTIONB3YeT OJHY U3 YCIYT BXOJIINX B IAKET, MM UCIOJIB3YyeT €€ YaCTUIHO, BO3BPAT CPEACTB HE IPOU3BOJHUTCSL.

6.5. B cTouMOCTb MakeTa BXOJSAT TOJIBKO T€ YCIYTH, KOTOPbIE YKa3aHbI B TIOATBEPIKICHHN.

6.6. OOpaTuTe BHIMaHHUE, YTO B IAKET HE BXOJAUT MTHOBEHHOE 3aCEIEHHE B OTEIIb, €CIIH B ITAKETE Peiic, BHUICTAIOIINI B MECTO Ha3HAUCHHS,
MIPUJIETAET HOYBIO WM YTPOM JHS, CIIEAYIOIIEro 3a THEM BbLIETa.

7. lonoaHuTebHasi HHpOpMALHS

7.1. Best undopmanys B 3aKase - paMIIIAHE U IMEHA 3aKa34HMKOB, JTOTOJHUTENbHAS HHOOPMAIHS BHOCUTCS TOJIBKO Ha aHTJTMHCKOM SI3bIKE.

7.2. ATeHT MMeeT MPaBO B Ka4eCTBE HOBBHIX IOJIb30BaTesCH A00aBIATH B CHCTEMY CBOMX CyOareHTOB. B 3TOM ciydae ATreHT HeceT MOJHYIO
OTBETCTBEHHO 32 Bce OPOHHUPOBAHUS, ClICNIAaHHBIC CyOareHTaMu, 00s3yeTcst 00y4InuTh CyOareHTOB MpPaBUIAMHE MMOJIb30BAHUS CUCTEMON OPOHUPOBAHUS U
OKa3bIBaTh UM BCSYECKH TOICPIKKY.

7.3. Bo Bcex apyrmx ciy4asx, He YyKa3aHHBIX B HACTOSIIMX TPaBWIaX W YCIOBHAX OponumpoBamusi Typa Arent u Skyland Travel Oymyt
PYKOBOJICTBOBATBCS YCIIOBUSIMU M TIOJIOKCHUSIMU areHTCKOro J[OroBOpa M JOMOIHUTEIHLHBIMU COTTIAICHUH K HEMY.

Typoneparop Arent



Ipunoxenne N2

K [loroBopy Ne oT T.
OTYET ATEHTA
(na3Banue GUpMbI)
OT «__ » 20 1.
Ne Crpana [ponomxuTenbHOCTD Llena Typucrckoro AreHTckoe B t.u. HAC/ Iepeuncneno
n/n My TEIIECTBUS MPOYyKTa BO3HArpakJCHUE 6e3 HIC (Ne III1, narta, cymma)
HUTOr'O:
ATeHT B paMkax jgorosopa Ne oT « » 20 COBEpIIII IOPUANYCCKUE M MHBIC ACHCTBUS IO PEaM3allul TYPUCTCKHX
npoaykroB Typonepatopa OOO «CkaitaHa», COrIacHO BBIICIPUBEICHHOMY OTUETY.
Obs13aTenbeTBa 0 1oroBopy TyporiepaTopoM BBIIIOIHEHBI B IIOJIHOM 00bEMe CBOCBPEMEHHO U 03 peKIaMaryii.
Arent nperensuii k Typoriepatopy He UMeeT.
Typonepatop: AreHT:
I'enepanbHelil JupexTop (Konsruu B. B.) ( )
M.II M.II

Typoneparop Arent



IMpunoxenue N3
K [loroBopy Ne ot T.

CBEJAEHUA O TYPOIIEPATOPE 1 O ®PUHAHCOBOM OBECIIEYEHUU: . .
CBEJIEHUA O IIOPAJKE U CPOKAX ITPEBABJIEHI A KIIMEHTOM TPEBOBAHINU K OPTAHU3AIINU, ITPEJJOCTABUBIIEN
TYPOIIEPATOPY ®MMHAHCOBOE OBECIIEUEHME:

IMonnoe HaumeHoBaHue TypomnepaTopa

OO011ecTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO « CKalIdHI»

COKpaIJ_IeHHOC HanMCHOBaHHUC Typor[epaTopa

000 «CxaiymHI»

Agnpec (MecTo HaxoxAeHUs1) TyponepaTopa

r. Kazans, yn. Toncroro, 1.14A, 6ok I, od.1

IouToBei anpec Typoneparopa

420012, r. Ka3ans, a/g 80

Howmepa tenedonos, pakcos, aapec caiita B cetu MIHTepHeT, anpec
2N1eKTpOHHOM nouTs! TyponepaTopa

Ten/daxe +7 (843) 567-17-71

PeectpoBsiit Homep Typoneparopa

PTO 017420

Howmep, nara u cpok neiictBus JJoroBopa crpaxoBaHus
OTBETCTBEHHOCTH TyporiepaTopa Ml OaHKOBCKOW rapanTuH. Bua u
pa3mep GUHAHCOBOTO OOecIieueH s, HAMMEHOBAaHHE OpTraHU3allNY,
npeocTaBuBIIeH (HUHAHCOBOE oOectedeHue. Aapec (MecTo
HAXO0X/ICHUI) ¥ TIOYTOBBIN aJ[pec OpraHnu3alluy, PEIOCTABUBIIICH
¢buHaHCOBOE OOEcIeyeHne

Pasmep unancosoro obdecneyenus: 10000000

Crioco0 (prHAHCOBOTO 00ECTICUCHUS: IOTOBOP CTPaXOBaHHUS
IPaKIaHCKOM OTBETCTBEHHOCTH TypOIepaTopa

Hoxyment: Ne 60090000005004 ot 04/05/2018

Cpok aericTBus (UHAHCOBOTO 00ECTICYCHUSI:

¢ 24/06/2018 mo 23/06/2019

HauMeHOBaHHe OpraHU3alliy, PEIOCTaBUBIICH QUHAHCOBOE
obecnieuenue: OAO "HannoHanbHas cTpaxoBas KOMIIAHUS
TATAPCTAH"

Anpec (MecTo HaXOXKICHHS) OpraHU3alUH, IPEAOCTABUBIICH
¢unancoBoe odecnieuenue: 420094, r. Kazans, yn. Uyiikosa, 1. 2b
[Mo4ToBEIif agpec opraHu3alny, NPeIOCTaBUBIIEH (HHAHCOBOE
obecnieuenue: 420094, r. Kazans, yn. Uyiikosa, 1. 2b




CTpaxoBIIMK 00s53aH BBIIUIATUTH CTPaXOBOE BO3MEIEHHUE 10 JloroBopy CTpaxoBaHUsI OTBETCTBEHHOCTH Typomneparopa o NMCbMEHHOMY TPEeOOBaHUIO
KnmenTa (TypuCTOB) NpH HACTYIUIEHHH CTPAXOBOTO ciay4das. ['apaHT 00s3aH ymiaTuTh JIEHEKHYI0 CyMMY 10 0aHKOBCKOM rapaHTHH IO MACbMEHHOMY
TpeboBanuro Knmenta (TypuctoB) u B ciaydae oTkaza TypoliepaTopa BO3MECTHTh PeabHBIN ymiepO, BO3HUKIINN B Pe3yibTaTe HEHUCIIOJHEHHS MU
HEeHaJyIeKalero ucnojaHeHus: Typoneparopom oOs3arenscTB 1mo JloroBopy. OCHOBaHHMEM JUIs BBIIUIATHI CTPaxOBOTO Bo3MewleHUs 1o JloroBopy
CTpaxOBaHUS OTBETCTBEHHOCTH Typormeparopa J100 yIulaThl JEHSKHOH CyMMBI 0 OaHKOBCKOM IrapaHTHU SBISETCS (aKT YCTAaHOBJICHUS 00S3aHHOCTH
Typoneparopa Bo3mecTuTh KineHTy peanbHbIl yiiepO, BOSHUKIINKA B pe3yJibTaTe HEHCIIOJHEHUS WM HeHaJIeKaIIero ucrnonneHus TyponepatopoM
00s3aresibCTB 1Mo JloToBOpY O peaan3anuy TYPHUCTCKOTO IPOAYKTa, €CIHU JTO SIBISIETCS CYILECTBEHHBIM HapyIIeHHeM YCIoBHI Takoro Jlorosopa.

Hck o Bo3MeleHnH peaibHOTO yiiepOa, BO3HUKILETO B pe3y/IbTaTe HEHCIIOJHEHUS WM HEeHaUIeXKallero UCIonHeHns TyporneparopoM 00s3aTebCTB
no JloroBopy o peanu3aliy TYPHUCTCKOTO NPOAYKTA, MOXKET ObITh mpeabsBieH Kimentom Typomepartopy mmbo Typomeparopy M CTpaxOBLIMKY
(rapaHTy) COBMECTHO.

B ciyuasix HEHCIOJHEHHUS WM HEHaJUIexkalero ucrnonHeHus Typoneparopom 00s3aTenscTB o JloroBopy nepea KiHMeHTOM W Hann4us OCHOBAaHWI
JUTS BBITIATHI CTPaXOBOTO BO3MeEIIEHHs 110 J[oroBOpy CcTpaxoBaHUsl OTBETCTBEHHOCTH TyporiepaTopa Ju0o0 yIjiaThl I€HEKHOH CyMMbI IO GaHKOBCKOMH
rapanTru KIIMeHT Win ero 3akOHHBIH NpeJcTaBUTENb BIPaBe B Ipeenax CyMMBl (PHHAHCOBOTO 00eCTIeUeH s NPeIbSIBUTh MUCBMEHHOE TpeOoBaHKE O
BBIIJIATE CTPAXOBOTO BO3MEILICHHS M 00 yIjIaTe IeHeHOH CyMMbI HEIIOCPEACTBEHHO OpraHnu3aliy, pe0CcTaBuBILel pUHAHCOBOE 0OecieueHHe.
®dopma TpeboBaHUS U NepeueHb NMPUIaraeMbIX TOKyMEHTOB yka3zaHbl B @3 «O06 0CHOBaX TypHCTCKOMW AeATENLHOCTH B PDy»

Jns ucnonHeHus cBOUMX 0053aTENbCTB MO (UHAHCOBOMY OOECIEUCHMIO CTPAaXOBIIMK WIIM TapaHT HE BOpaBe TpeOOBAaTh NPEACTABICHHUS WHBIX
JIOKYMEHTOB, 332 HCKJIIOYEHHEM JIOKYMEHTOB, IPEIyCMOTPEHHBIX Hacrosuiei crtartbeil. [IucbmenHoe TpeOoBanue KimeHta o BbIIUIaTE CTPaxoBOTO
BO3MeIIeHHMs 10 JIoroBopy CTpaxoBaHUS OTBETCTBEHHOCTH Typomeparopa Wiv o0 yIiarte AEHEKHOW CyMMBI 0 OaHKOBCKOH TapaHTUH JIOJKHO OBITH
MIPEIbsBICHO CTPAXOBIIMKY WM TapaHTy B TEUSHHE CpOKa JeicTBUs (puHaHcoBoro odecrieueHus. CTpaxoBIIMK WM rapaHT 00sf3aH YIOBJIETBOPHUTH
TpeboBanue KimeHra (TypucTOB) O BBIIIATE CTPAXOBOTO BO3MEIIEHHUS 1O Jl0roBOpy CTpaxoBaHHUS OTBETCTBEHHOCTH Typomeparopa Wi o0 yriare
JICHEeXHOI CyMMBI 110 OaHKOBCKOH rapaHTHH He no3aHee 30 KaJlleHIapHBIX JTHEH 1ocye JTHs MOJIyYeHHs YKa3aHHOTo TpeOOBaHMS ¢ IPUIIOKEHHEM BCEX
HEOOXOMUMBIX TOKYMEHTOB, IPEIyCMOTPEHHBIX HACTOSIIEH cTaTheld. B ciydasx ecnmm ¢ TpeOOBaHMAMH O BBIIATE CTPAXOBOTO BO3MEIICHHUS IO
JloroBopy cTpaxoBaHHUsl OTBETCTBEHHOCTH TyporepaTopa WM 00 yIuiate JEeHEeXKHOH CyMMbI O OaHKOBCKOW rapaHTHW K CTPaxXOBILUKY WIJIM TapaHTy
o0paTmwINCh OAHOBpEeMEHHO Oostee oxHoro KimeHra (TypucToB) M OOmIMid pa3Mep AEHEKHBIX CPENCTB, NOMIEKAIINX BBIILIATE, MPEBBILIAECT CYMMY
¢buHaHCOBOrO OOECIeUeHHs, YAOBIETBOPEHHE TaKUX TPEOOBaHUIl OCYIIECTBISIETCS NPONOPLUOHATIBHO CyMMaM IEHEXHBIX CPEICTB, YKa3aHHBIM B
TpeOOBaHUIX K CyMMe (DUHAHCOBOT'O 0OECIICUCHUSI.

CBEJEHUS Ob OBPBEJUHEHWU TYPOIIEPATOPOB B C®EPE BBIE3JHOT'O TYPU3MA U IOPSJKE OKA3AHUSA TYPUCTY
3KCTPEHHO IOMOIIA

HaumenoBaHue 00belHHEHUS TYPONIePATOPOB Acconuanus «O0beANHCHNE TYpoIepaTopoB B cepe Beie3Horo Typusma « I'YPIIOMOILb»

HOpuanyeckuii agpec 101000, r. Mocksa, yi1. Mscauukas, gom 47

Tenedon 8 (495) 607-77-71

E-mail secretary@tourpom.ru
Typuct BripaBe moTpebOBaTh 0OECHCUeHHs SKCTPEHHON MOMOIIHM 32 CYET CPEACTB KOMIICHCAIIMOHHOTO ()OHIa 0OBEAMHEHHS TYpOIIEpaTOPOB B cdepe
BBIE3JHOTO TypU3Ma
OKCTpeHHass IMOMOIIb OKAa3bIBaeTCs TYPHUCTY, HAaXOIAIIEMycs B CTpaHe BPEMEHHOTo IpeObIBaHHs, B CIydasX HEBO3MOXKHOCTH HCIIOJIHEHHS,
HEWCITIOJIHEHUS] MM HEeHAAJIEKAIIET0 UCIIOJIHEHUS TypOIepaTopoM 00s13aTeNILCTB [0 JOIOBOPY O Peal3alii TYPUCTCKOTO IPOAYKTa B COOTBETCTBHU
c IIpaBuiamu oxa3zaHusi 3KCTpeHHOH mnomomu TypucrtaM. [leiictBue IlpaBuy He pacnpocTpaHseTcs Ha Cilydad 3BaKkyalldd IO DPELICHUIO
[Ipesunenra PO poccuiickux TypUCTOB € TEPPUTOPUH MHOCTPAHHOTO IOCYIApCTBa B CBS3M C BOZHMKHOBEHHEM Yrpo3bl 0€30MACHOCTH MX KM3HU U
3]10POBBSI.
DKCTpEeHHAs: MOMOIIb OKa3bIBACTCS TYPUCTY, KOTOPBIH 3aKIIIOYIIT WM B OTHOIICHUH KOTOPOTO MHBIM JIMLIOM, 3aKa3bIBAIOLINM TYPUCTCKHUIl MPOJAYKT OT
HMMEHHU TYpUCTa (Jajnee - WHOM 3aKa34rK), 3aKJIIOYEH JOTOBOP O peajiM3alliy TYPHUCTCKOTO IIPOAYKTA: C TYpONEepaTopoM, KOTOPBIH SBIISETCS WICHOM
00BEIMHEHUSI TYpOIIEpPaTOPOB (Jlajiee - TYpOIeparop); ¢ TYpareHTOM, JEHCTBYIOLIMM Ha OCHOBaHMHU JIOTOBOPa CO C(OPMHUPOBABIIUM TYPHUCTCKHUIM
MPOAYKT TypONepaTopoM (fajee - TypareHr).
OObeauHeHnEe TYpPOIEpaToOpoOB OKa3bIBAE€T OIKCTPEHHYIO IIOMOIIL TYPHUCTY O€3BO3ME3THO Ha OCHOBaHMM OOpalleHusi Typucta, W (WIH) HHOTO
3aKa3uMKa, U (MiIM) opraHa rocyaapcTBeHHOW Biactu Poccuiickoit denepaunu, u (M) opraHa rocyJapCTBEHHOW BiacTH cyObekra Poccuiickoi
®Denepanyn, U (WIKM) OpraHa MECTHOTO CaMOYIIpaBJIeHWs, W (WJIM) Typorieparopa, W (Wim) TypareHTa (manee - oOpalieHue TypuCTa) B IOPSIKE,
YCTaHOBJICHHOM HacTosmmMu [IpaBunamu.
OOpalieHne TyprcTa MOXKET OBITh HallpaBJIeHO B 00BEIMHEHNE TypPOIIEPATOPOB JIOOBIM CIIOCOOOM, MO3BOJISIONINM YCTAaHOBHTH aBTOPa 0OpalIeHHsI.
OxkazaHHe SKCTPEHHOW NOMOIIM BKJIIOYAeT B ce0s: a) MEepeBO3Ky TypHCTa B MECTO OKOHYAHMs MYTEIIECTBHUS ONTHMAJBHBIM MapIIPyTOM C
HaMEHBIIMMH BpPEMEHHBIMU 3aTpaTaMH II0 YCMOTPEHHMIO OOBEAMHEHHS TYpONepaTopoB (aBHATPAHCIIOPTOM, J>KEJIE3HOIOPOXKHBIM TPAHCIIOPTOM,
aBTOMOOWJILHBIM TPAHCIIOPTOM, BOAHBIM TPAHCHOPTOM) (Hasiee - mepeBo3ka); 0) oOecneueHHe pa3MenieHUs (BPEMEHHOTO MPOKUBAHMS) TYPUCTA B
TOCTHHUIIE WJIM WHOM CpPEICTBE Pa3MEIleHHs Ha CPOK J0 Hayaja OCYIIECTBJICHHS INEPEeBO3KM K MECTY OKOHYAHMS IMYTEIIECTBHSA - €CIH MEepUo]
BBIHY)KJICHHOTO OXHJIaHHUS TIEPEBO3KH cOCTaBiseT Oosee 12 4acoB; B) JOCTaBKY TYPHUCTa OT MECTa PACIIOJIOKEHHS TOCTUHUIIBI MM WHOTO CPENCTBA
pa3MeleHns: B CTpaHe BPEMEHHOIO MpeObIBaHUS 10 MyHKTa Hayajla OCYILIECTBJICHHUS NMEPEeBO3KH K MECTY OKOHYAHUS IMyTelecTBus (TpaHcdep); T)
OpraHU3aIMIO MUTAHUS TYPUCTA C YYETOM YCTaHOBJIICHHBIX 3aKOHOaTeNIbcTBOM Poccuiickort denepariuu GU3N0IOrHYECKUX HOPM TTUTAHHUS YETIOBEKa;
1) obecriedeHre HeOTI0KHOM MEIMIIMHCKOM 1 MPaBoOBOM OMOIIH; €) oOecriedeHne XpaHeHus baraxa.
OO6paileHne TypUcTa J0JDKHO COACPIKATh CICAYIONIYI0 HHPOpMALUIO: a) (aMUIIHs, UM U OTYECTBO TYpUCTa (TYpUCTOB); 0) ajJipec MecTa HaX0XKICHHUS
Typucta (TYpUCTOB); B) HOMEp JOTOBOpa O peaM3alMd TYPUCTCKOrO IPOAYKTa M HAaUMEHOBAHWE Typoreparopa (TypareHra); I') KOHTaKTHas
nHdopmaryst aBTopa oOpamieHus; 1) oOcTosATenbcTBa ((PaKThI), CBUAETENBCTBYIONIME O HEBO3MOXKHOCTH MCIIOJHEHUS, HEUCTIOIHEHHH WIH
HEHaJIeXKaIleM HCIIOJIHEHUH TypOIIepaToOpoM 00sI3aTeNbCTB 110 JIOTOBOPY O PEAN3aIH TYPUCTCKOTO MPOIYKTA.
Perienne 00 okazaHUM TYpUCTY DKCTPEHHOW MOMOIIM WM 00 OTKa3e B €€ OKa3aHUM NMPUHHMAETCs OOBEIMHEHHUEM TYpPOIEepaTopoB He mosnaHee 24
4acoB ¢ MOMEHTA IOJIy4YeHHs 00bEUHEHHEM TYpOIIepaTopoB OOpalieHus] TypucTa. YKa3aHHOE pelleHHe JOBOJUTCS 0ObEANHEHHEM TYpOIIepaTopoB
JI0 aBTOpa OOpalieHns HeMEIUIEHHO BCEMH JOCTYNHBIMHM CPEICTBAMM CBSA3M. OKCTpPEHHAs MOMOIIb HE OKA3bIBAeTCSl TYpPUCTY B Cilydae, €Clu: a)
oOpaleHne TypucTa HE COJIEPKUT CBeleHHMH, yka3zaHHbIX B [IpaBmiax; 0) oOpalieHue TypuCTa COJEPKHUT CBEICHHS, HE COOTBETCTBYIOLIHE
JIeHCTBUTEILHOCTH; B) YCTAHOBJIEHBI OOCTOATENILCTBA, YKa3aHHBIC B a03aie TpeTheM MyHKTa 1 [IpaBui oka3aHHs SKCTPEHHOW MOMOIIM TYPHCTaM; T)




YCTaHOBJIEHbI OOCTOSTENBCTBA, CBUAETENBCTBYIONINE 00 OTCYTCTBHM OCHOBAaHWH JJISi OKa3aHHs SKCTpeHHOW momomu. OTKa3 10 OCHOBaHHUSM, HE
npexycMoTpeHHbM [IpaBunamu, He nomyckaercs. [1o pesynpraTam paccMOTpeHHUs! 0OpalleHUsI TypHCTa 00ObeANHEHHE TYPOIIepaToOpoB NPHUHUMAET B
MMUCbMEHHON (opMe pemieHne 00 OKa3aHMM HKCTPEHHOW MOMOIIM WM 00 OTKa3e B OKa3aHMM SKCTPEeHHOH mnomouu. Perienue o0 okazaHMH
HKCTPEHHOM MOMOIIM WX 00 0TKAa3e B OKa3aHMH KCTPEHHOH ITOMOIIM MOXET OBITh 00)KaJIOBaHO B CyIeOHOM Hopsake. B mpexenax cyMMBI pacxoaoB,
[TIOHECEHHBIX 00bEJMHEHUEM TYPOIIEPaToOpoB B cepe BHIE3HOIO TypH3Ma B COOTBETCTBHM C 3aKOHOM Ha OKa3aHHE HKCTPEHHOW IOMOIIU TYPHUCTY, K
00BEANHEHUIO TYPONEPAaTOPOB B cdepe BBIC3THOTO TypH3Ma IMEPEeXOTUT IPHHAIEXKAIIee TYpHCTY NPaBO TPEOOBaHWS O BBHIILUIATE CTPAXOBOTO
BO3MEIIEHHS TI0 JIOTOBOPY CTPAaxOBaHHsI OTBETCTBEHHOCTH TYypOIepaTopa K CTPaxOBLIMKY JIMOO 00 yrjiare IEHEKHOH CyMMbI 10 OaHKOBCKOM
rapaHTHH.



Ipuio:xenne Ne4 kK ATeHTCKOMY JIOTOBOPY C HCIIOJIb30BaHHEM cucTeMbl OponupoBanus Skyland Travel
(®OPMA 3asBku or ATEHTA)

Pacneuamvisaemess u noonucvieaemcs pykogooumenem ropuouueckozo auya/HMIl, cmasumcs neuamv, CKAHUpyemcs: 6 pA3IUYAEMOM U
YUMaemMom Kauecmee U HanpaeIsemcs Ha 2NeKMpOHHYI0 NOYMY
Obs3amenvhvl K 3aNOTHEHUIO 6Ce CMPOKU 3AAGNIEHUA, 6 CIAyYde HAMuYlus OwWubOK Ul He3aNONHEeHHbIX CMPOK Gopma cuumaemcs He
oelicmeumenbHol.

1.HaumenoBanue opuandeckoro jguna/UIl, ocymecTBasomero TypareHTCKyI0 1esiTeJIbHOCTh B COOTBETCTBHH €
ETI'PIOJI/EI'PHUII:

(1aJj1ee MO TEKCTY — «ATEHT»)

2.0I'PH/UHH nau OI'PHUIT/ UHH u KIIII ropuanyeckoro jguna/UIl:

3.JOpuauyvecknii aapec:

(unzpekc, pecryOiInKa/ropo], yauna, 10M, opuc)

4.@akTuvecknii (MOYTOBBIN) aapec:

(uHzAekc, pecryOiIMKa/Topo, yauna, 10M, opuc)

5.Tenedonn! (00s13aTesibHO TesiedoHBI 0(huca (C KOJOM ropoaa) U MOOMJILHBIN Tele()OH PYKOBOAMTES):

6.E-mail (3;1ekTpoHHBIE apeca)
OCHOBHbIE:
JOTIOJIHUTEJIbHbIE:

7.PykoBoanTenn opuandeckoro auna/MUII

0)5(0)

YHUCJIO MECAL 'O POXKIACHUA

8. AreHT mojnucaHueM Hactosiero 3assieHus ysenomisier OO0 «CkailidHa» 0 MOJTHOM U 0€30rOBOPOYHOM AKIICTITe
ATEHTCKOTO JIOroBOpa C MPHJIOXKCHHUSIMH, ONMy0OuKoBaHHOTO B ceTr MuTepHeT mo aapecy: https://skyland.travel/for-
agents/cooperation/agreement/, naunMeHoBaHue gokyMeHTa: AreHtckuii morosop 2018 (PDF), mamee mo Tekcty
«JloroBop». B cooTBeTCTBHM C yKa3aHHBIM 10roBopoM Typoreparop mopydaetT ATeHTY OCYIIECTBISAThH JCHCTBHS MO
peau3annuy TYPUCTCKOTO IPOIYKTa/TYPUCTCKUX YCIYr 3a BO3HArpa<IeHue. ATCHT O3HAKOMHICS C YCIOBHUSMH
Horosopa; B coorBercTBUH ¢ 1.2 ¢T.434 'K P® npocut cuntaTh €ro 3akat04eHHbBIM.

9. Opurunan Tekcra JloroBopa, omy0IMKOBaHHOTO MO a/Ipecy, YKa3aHHOMY B I1.8 HACTOSIIETO 3asBICHHS, XPAHUTCS Y
Typoneparopa B €QMHCTBEHHOM HK3eMIuisipe. [Ipy BO3HMKHOBEHHMH CIOpPOB M pa3zHoriacuii CTOPOH MO TEKCTY
JloroBopa, CTOpOoHBI Oy/IyT pyKOBOJICTBOBAThCSI OPUTHHATIOM TekcTa JloroBopa.

PyxkoBoauTeusn ropugnyeckoro auna (Typucrnyeckoit Komnanun/HII)

®UO
(MTOTHOCTBIO COOCTBEHHOPYUHO)

[Jarta IMognuck M.II.

Typoneparop ATeHT



